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UNITED NATIONS {#F} NATIONS UNIES

ASSISTANCE MISSION FOR RWANDA - MISSION POUR L’ASSISTANCE AU RWANDA

UNAMIR -~ MINUAR

INFORMATI C LAR

TO: All UNAMIR Military and Civilian Personnel

FROM: Sammy Kum Buo%—%_\/_’__/_\. DATE: 26 April 1995
Officer-in-charge

Office of the SRSG

SUBJECT: Contacts with the Media

As you are aware, the United Nations, through its public information service, attaches
great importance to keeping the general public aware of its activities throughout the world.
However, such information must be reliable and accurate in order for the Organization to
maintain its credibility with the media and the public as a whole. This can only be made
possible if each operation or office speaks with one voice and presents a single factual and
objective account of the information to be conveyed.

At UNAMIR, —as the Secretary-General’s representative and head of the
mission,

This is the official channel for disseminating information on UNAMIR. It is
important that this procedure of speaking to the public through an organized channel be
respected by all UNAMIR staff, both civilian and military, especially in moments of crisis,
so as to avoid the reporting of conflicting accounts in the media. Additionally, all requests
for press interviews should be directed through the Spokesman in order to ensure unity and

@  coherence in the presentation of public information. With regard to press releases, these/
I would like to take this opportunity to remind you of the need to exercise good
judgment at all times in the handling of information, especially in view of the special

circumstances characterizing a peace-keeping operation.

Your cooperation with regard to the above would be greatly appreciated.

cc:  SRSG oed” 65(” % 9“7/.‘/
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UNITED NATIONS

ASSISTANCE MISSION FOR RWANDA

Minute
From: DFC d’\‘/(*“
To: Distribution List D
Info: Distribution List A & B
CSsO
Date: 13 April 95
Subj: ADDITIONAL SECURITY PRECAUTIONS FOR UNAMIR PERSONNEL
i ! All UNAMIR personnel are aware that some Rwandan citizens have conducted
C demonstrations against UN \MIR. At these ralleys the local population was ur 2d to

stone UN vehicles and har. :ss¢ UN personnel for a variety of reasons.

2 As a result of these marches, as well as in accordance with precautior ry
security measures publishe : before in separate correspondence, all military p scanel
are cautioned to limit their . .ovement to essential traffic only and should avoic ravel in
the evenings, especially afi sr 2000 hrs.
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Ops Cell
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3000.19 (Ops) 12 APrx\ s
See Distribution
TRANSPORTATION OF LOCALS IN UNAMIR
MILITARY VEHICLES
1. At a rally/demonstration held against UNAMIR on 11 Zpr 95, the

Prefect of KIGALI warned that UNAMIR personnel should desist from
fraternizing with local females forthwith. The Prefect also
mentioned that the civil population will be informed through radio
broadcasts to throw stones at all UN/UNAMIR vehicles seen carrying
local females.

£, In view ef the abaVve, youl. . ie reminded bf the policty as
published by the CTO and advised tc inZorm all UNAMIR/UN pers under
command to take the warning ser nucsly and to desist from the
practice of carrying Rwandan femal s with immediate effect.

gl For your compliance.

Tfor Fofée Smmander
Distribution:

External :

Action:

List &£, € & D

Information:

List A

Seu~ @ M j6ly




UNITED NATIONS

ASSISTANCE MISSION IN RWANDA

NATIONS UNIES

MISSION POUR [."ASSISTANCE AU RWANDA

UNAMIR - MINUAR

To: All UNAMIR Civilian & Military personnel
B&R
UNDP, UNHCR, UNHRFO, UNREO (With a request to inform
all NGOs and UN Agencies)

_&dﬁ%}ﬂh7i2X%%M

From: SRSG

Date: 11 Apr 95

& Subject: SEARCHING OF UNAMIR VEHICLES BY RPA

-
Ji - Un er SOMA, all UNAMIR vehicles are exemr ned from being
searche:. by RPA, or any security agencies of :he Rwandese
governr:nt. In practice, this is manifested :n another manner

througl varying interpretations by the partie: involved.
Rwandar officials interpret the SOMA to read -.hat they have
the ricat to search the personal luggage of m:mbers of UNAMIR.
UNAMIR’s interpretation is that personal propr-rtv of the
members of UNAMIR "...required by them by reacon of their
presenc = in Rwanda with UNAMIR" is immune to :.earch.

2 In a joint UNAMIR/RPA meeting, it was agreed that
searches of vehicles could only be conducted under very
exceptional circumstances, which may involve the following:

a. Transportation of unauthorised (non-UN) personnel.
= b. Transportation of unauthorised equipment or stores.

c. Personnel in the vehicle have been observed
committing a crime.

B As a result of the modified interpretation by the RPA,
these searches have nearly become a routine exercise in many
areas of Rwanda. Therefore, it is clear that the original
understanding of para 2 has been misused. We are actively
discussing a more reasonable approach. For the interim all
personnel are cautioned to use restraint and diplomacy in
these demands for searches. Requesting Milob or formed troop
assistance for negotiation and not proceeding through the
check point are possible alternative options to allowing the
search to take place. All should be reminded that these
searches are not worthy of escalation in “he use of force
resulting in increased tension or injury.

Il
Séd"é*V A When assisting other personnel or agencies such as UNHCR
and UNHRFO, Milobs and formed troops should remember it is the

responsibility of the various agencies to determine whether or
1 not to subject themselves to searches and under which
! ‘l parameters those searches can or can not be conducted.

4
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- UNREO‘s security plan directs its personnel to indicate
that their vehicle is owned by the United Nations, is on
official business and that they are protected from searches by
formal agreement with the government. They are further
directed, if the request for search persists, to permit the
search but indicate that a report will be filed and forwarded
to the host government’s Ministry of Foreign Affairs.

6. UNHCR’s and UNHRFOR’s personnel have been directed by
similar guidelines but are more concerned with the search of
pouches. Their personnel have been directed to allow the
search of pouches if demands persist but to indicate that
documentation in pouches is not to be read.

7. Until an agreed policy is reached with the RPA please
ensure these guidelines are followed.

2/3
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UNITED NATIONS 7 NATIONS UNIES
ASSISTANCE MISSION TO RWANDA @ MISSION POUR L'ASSISTANCE AU RWANDA
UNAMIR-MINUAR
ADMINISTRATIVE INSTRUCTION NO. 015/95
4 April 1995
TO: ALL International Civiyian, Civilian Police
c FROM:
SUBJECT:

Please be advide that limited utilization of UNAMIR vehicles is allowed for

welfare purposes including use in neighboring countries, subject to the following strict

conditions:

(a)

(b)

©

(d)

Sesr Gl R 1ty
G off oz
o

———— e ——

All vehicles utilized for welfare purposes must HAVE A "group transport"
capacity, which means it must have a carrying capacity of not less than ten
people.

Authority for use of any vehicle for welfare purposes is given solely by the CAO
or by delegation by the Chief Integrated Transportation and Maintenance
Management (CITMM) after they have confirmed the group transport nature of
the trip; that the number of UNAMIR personnel (including driver) utilizing any
one vehicle is not less than ten; that the driver of the vehicle is fully qualified to
operate the type and class of vehicle being assigned; and that responsibility for the
safety of the vehicle and passengers during the trip is assumed by the organizer
of the Welfare Group Transport, in writing.

Vehicle will be provided with full tank of fuel at start of trip. Any additional
petrol, oil, lubricants or any maintenance required by the vehicle, either in
mission area or in neighboring countries will be paid for by the group availing of

the recreational transport, who will also be responsible for the return of the
vehicle to its home base.

Applications for Welfare Group Transport should be submitted to the CAO the
CITMM through the medium of a standard form. This document should give
particulars of the name of the organizer, the destination, the time and date of
departure and the estimated time and date of return. The duration of any Welfare
trip should never exceed 72 hours.




(e)

(0

(g)

(h)

(1)

9

The CAO or CITMM will, subject to the availability of appropriate vehicles,
append his/her authorization on the application form, with an annotation of the
type and registration number of the vehicle, the speedometer reading at the time
of handover of the vehicle and the name and [.D. number of the individual who
is assuming responsibility for the vehicle, as well as those of all passengers. All
scratches or body damage on vehicles being assigned should be noted prior to the
start of the trip.

This authorization should be retained by the person to whom the vehicle is
assigned, who should annotate thereon the time and date the border was crossed,
on the outward return journeys. The authorization should be handed back together
with the vehicle to the CAO, the CITMM or their appointed representatives. They
in turn, should immediately inspect the vehicle in the presence of the individual
to whom the vehicle was assigned and annotate on the original application form
any damage or loss extraneous to that existing prior to the start of the trip. A
copy of the application should be given to the applicant and the original should
be submitted to the CITMM for his records.

All vehicles issued for Welfare Group Transport should carry particulars of
UNAMIR vehicle insurance coverage for presentation, if and when required at

__border crossings or if requested by local police. They should also be provided

with a crook-lock for prolonged parking. The vehicles must always be parked in
a secured place.

Particular care must be taken when utilizing UNAMIR vehicles in a neighboring
state; that the vehicle is driven with the utmost courtesy and consideration for
other road users. In the event of an accident, the local police should be called and
be given the full cooperation of the driver and passengers,while at the same time
retaining their prerogatives as United Nations International staff. In cases of
sertous accidents or other difficulties, contact should be made by phone or fax
with UNAMIR headquarters Duty Officer, Chief Security Officer, MP, Civpol
or CITMM. It should be noted that the cost of any damage to the vehicle or that
of any items stolen therefrom will be the financial responsibility of the group
utilizing the vehicle.

The foregoing procedures are for the most part also applicable to utilization of
UNAMIR vehicles for official duty. Unlike Welfare Group Transport, however,
any kind of appropriate vehicle may be used taking into account the terrain to be
traversed and the purpose for which the journey is being made. Additionally, all
trips into neighboring states must be supported by Movement Of Personnel forms
(MOP) signed by the pertinent Author'zing Officers For control purposes, the
same type of application form must be submitted in advance to the OIC
Administration or to the CITMM, in respect of any vehicle to be used for official
purposes outside the mission area. On completion of the trip, a copy of the MOP
and the application for utilization of the vehicle shouid be stapled together for
subtnission to the CITMM.



UTILIZATION OF UNAMIR VEHICLES FOR RECREATIONAL AND OFFICIAL PURPOSES
WITHIN THE MISSION AREA OR IN THE NEIGHBOURING COUNTRIES

PART |
NAME OF ORGANIZER FUNCTIONAL TITLE

SECTION TELEPHONE No ID No
PURPOSE OF TRIP (OFFICIAL/RECREATIONAL)
DRIVERS's NAME

DRIVERS PERMIT No AND CATEGORY

DETAILS OF PASSENGERS

NAMES IDNo | SECTION
ITINERARY

TRAVEL FROM TO

DATE AND TIME OF RETURN _

ONWARD JOURNEY - BORDER POST _ DATE & TIME _

RETURN JOURNEY - BORDER POST DATE & TIME

(Vehicle must be returned within 72 hours)

PART il

TO BE FILLED BY {SSUING AUTHORITY
VEHICLE DETAILS
TYPE OF VERICLE ASSIGNED REGISTRATION No

TIME AND DATE OF DEPARTURE ODOMETER READING AT START

VEHICLE RECEIVED IN ROAD WORTHY CONDITION AND WITH ITEMS AS INDICATED ON MAINTENANCE CARD.
THE FOLLOWING DAMAGES AND OBSERVATIONS ARE NOTED

e

NAME ID No NAME 10 No
(PRINT NAME AND ID No) (PRINT NAME AND ID No)
Signature of Organizer Signature of Issuing Authority

PART 1l

(TO BE FILLED BY THE ISSUING AUTHORITY OR HIS REPRESENTATIVE)

DATE AND TIME OF RETURN OF VEHICLE
ODOMETER READING

INDICATE CONDITION OF VEHICLE:

EQUIPMENT:

DAMAGES:

NAME ID No _ NAME _ 1D No

(PRINT NAME AND ID No) (PRINT NAME AND ID No)

Signature of Organizer Signature of Issuing Authority
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MIT.OB GP HOQ

TO : ALL SECTORS DATE: 31 MAR 95

FROM : MILOB GP HQ/OPS/

SUBJECT : STANDARD OF CONDUCT AND REPORTING OF INCIDENTS

% Attached please find the COS direction concerning conduct and
reporting of incidents.

2 Please acknowledge. Regards.

J McCOMBER
MAJ
SO0

57\1 W’//’ft B fu w/f o -
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UNITED NATIONS

ASSISTANCE MISSION FNOR RWANDA

UNAKIR - MINUAR

£
To: Lists & D 4L§l:\>

From: COSs

Date: 29 March 1995

SUBJECT: STANDARDS OF CONDUCT AND REPORTING OF INCIDENTS

References: :

A: UNAMIR ADMINISTRATIVE INSTRUCTION NO.002/94/Rev 1
dated 09 Mar 95.

B: SRSG’s BULLETIN NO.1 DT. 14 Mar 95

C: This Office letter on Conduct of UNAMIR Military
Personnel dated 09 Jan 95.

L Recently, there has been an increase in the number of
incidents involving UNAMIR Military Personnel and civilians in
avoidable controversial circumstances. Though there is a need by
formed troops and Milobs to maintain constant liaison and
interaction with the local population to instill mutual confidence
and create a secure environment, these relationships should not
degenerate into altercations at public houses involving local
women under the pretext of excessive drinking or other excuses.

21 It must be remembered by all that such incidents tarnish
the image of UNAMIR and are totally counter-productive to the
overall mission and aim of UNAMIR. All contingent, sector and
unit/sub-unit Commanders will ensure that their Command remains
fully disciplined and does not indulge in any activity, be it
drinking in public places, prostitution or selling of UN rations,
goods meant for troops.

B The Government of Rwanda and the RPA in particular are
keenly waiting for opportunities to defame UNAMIR and would exploit
every occasion presented to them. In order to guard against such
attempts, contingents and units are requested to forward factual
and accurate incident reports or special reports immediately on
occurrence, to enable this HQ to counter adverse implications.

4, Please acknowledge. Regards.



UNITED NATIONS
ASSISTANCE MISSION IN RWANDA

UNAMIR - MINUAR

ADMINISTRATIVE INSTRUCTION NO. 010/95

21 March 1995

Ta - % All UNAMIR Military Perso 1
All UNAMIR Civilian Chief f Section
FROM g Ally H. Golo _
OIC Administration (E?>
Subject  : UNAMIR MILITARY POSTAY AERVICE /

This Administrative Instruction/{s based on Chapter 9 of the
United Nations Operational <“upport Manual: Postal and Courier
Services (Rev. November 1994).

General

T For troops in peacekeepi..g missions, separated from families
and loved ones, the ability to communicate is an important
contributor to morale. The primary communication method in most
cases is the use of a mail service. In most large missions, a base
post office is established as a unit under the Chief Logistics
Officer, directly supervised .y a Force Postal Officer. The
establishment of UNAMIR did ...t cater for this facility and the
responsibilities for mail have been rested in the Force Welfare
Office.

Incomning mail

e All personnel should be aware that incoming mail to UNAMIR can
be despatched in four separate ways as follows:-

a) via the weekly pouch from UNHQ
b) to a P.O. Box in Nairobi and

c) to a P.0. Box in Kigali

d) via special service flights chartered by the host
country.
$e For use of any of the first three methods above, the sender is

required to utilize the local national postal service of their home
country, ensuring sufficient postage is attached to reach the
destination used. Troop - contributing countries, through their own



-
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postal authorities may establish a central mailing address for
their troops in their home country for accepting international mail
(addressed to UNAMIR ) at local postal rates and arrange subsequent
pouching/delivery at govt cost. In all other cases the following
instruction apply:-

4,

a) for mail via the UNHQ pouch, standard first class letters
only may be sent. Parcels or registered mail will not be
accepted.

b) for mail via the P.0O. Box in Nairobi, standard first
class letters only should be sent. Parcels sent via this
method may be subject to custom’s inspection and duty charges.
Registered mail cannot be picked without cumbersome and time
consuming procedures needing to be followed. Both parcels and
registered mail, because of inherent delays with clearing them
in Nairobi may incur storage charges.

c) mail of any type may be sent to the P.O. Box in Kigali.
Parcels ancd registered mail will, however, be a p=rsonal
responsibi.ity to collect. Regular first class mai. items will
be collected and further distributed by UNAMIR.

d) speciel flights may include the carriage of parcels as
well as first class mail.

The addresces for each of the above methods of meils are as

follows:~

a) via UwnHG, NewYork

ID No., Rank, Name
Contingent, UNAMIR

P. O. BOX 4661

Grand Central Station
NYC, New York, 10017
Usa.

b) via Nairobi

ID NO., Rank, Name
Contingent, UNAMIR
P. O. BOX 30552
Gigiri - Nairobi
Kenya

c) via Kigali

ID No., Rank, Name
Contingent, UNAMIR
BP 749

Kigali - Rwanda



_..3_.
d) via special flight
ID No., Rank, Nanme
Contingent, UNAMIR,
Rwanda
Prohibited articles
5. The following items are prohibited for dispatch by mail,
whether incoming or outgoing:-
a) coins, banknotes, negotiable bonds payable to the bearer,
platinum, gold, silver, precious stones, jewels, and

archaeological specimens which are the property of the host
o country;

b) articles whici: by their nature or their packing may
expose mail handlers or postal officials to danger or may s il
or damage other mail;

c) explosives, ammunition, inflammable or corrosive
materials;

d) living animals or insects;

e) opium, morphir =, heroin, cocaine, hashish or any otl :r

form of narcotic drug;

f) obscene or immoral articles, pornographic literature or

photographs;

g) earth, sand, grass, straw, seeds or plants;

h) guns, pistols, rifles, grenades or military hardware
'C' souvenirs.

. all other items prohibited by legislature in the

originating or receiving country. (For example the importation
of ivory and articles made thereof as well as certain animal
skins 1is strictly forbidden by US legslation.)

PROCEDURES FOR MAIL IN UNAMIR

6. Contingent official mail and free mail items according to
entitlement are to be bundled and sent to UNAMIR HQ, attention Base
Post Office, TWICE per week. If the home nation has agreed to the

4 sk




onward despatch of wail at no cost within the home nation, then no
postage stamps are required. If this agreement does not exist, then
local national postage in the appropriate amount must be placed on
the items being sent. In this case it is recommended that the
Contingent members be afforded with an oportunity to purchase the
required stamps in the mission area.

All in-country forwarding arrangements are to be organized by
the . troop-contributing government concerned. Under no
circumstances will the United Nations be responsible for the
settlement of costs arising from internal mail distribution
operations.

Field Post Office.

7 - Every contingent should have *heir own field post office to
prepare bagging, tagging, sealing and despatch/receipt of their
contingent mail, to and from the Ba.e Post Office. All contingents
which are located at Kigali may d«liver / collect their pouches
directly from the airport if they wish to do so. The names of such
FPOs and their postal officer shou 4 be intimated to BPO.

Procedures for Free Mail.

8. The following procedures shall apply to free mail franked with
the UN impression:-

a. Personal Mail. Free UN franked aerogrammes will be
collected from the Base Post Office by contingent postal
representatives on the second Monday every month. No
enclosures are allowed in the free letters or aerogrammes
franked with UN impression and each letter/aerogramme should
not exceed 10 grams in weight or contain any article
prohibited under UN postal regulations (FAM Chapter 18 Section
I1I, Paragraph 2.0 and 2.1). The free mail service for
individuals does not include registration or any other
specialised service; registered mail must be arranged
personally through the local P.O. Free UN aerogrammes will be
collected from Base Post Office each month.

b. Official Mail. Free registration service is
available under this service and the ten gram weight limit
does not apply. For this reason all official mail shall be




Mail

endorsed " Official Mail" and signed by an officer who shall
indicate his rank and name.

€ Preparation. All free mail for despatch will be franked
with the UN stamp; this operation is the contingent’s
responsibility. All mail will be bundled, bagged, addressed
and forwarded to the Base Post Office manifested in duplicate
at the Force HQ. Schedules for all contingents for despatch
of these bags will be the same days as those of the mail runs
given at Paragraph 5 below. UN mail bags will be supplied to
each contingent FPO, who will be responsible to account for
them.

d. Central Mailing Address in Home Country. All
contingents are required to forward to the BPO a central
mailing address in their home country where mail bags are to
be addressed and from where mail will be distributed free at
national postal rates within their country.

e. Special arrangements. ~ontingents with a National
Support Element Postal Servicz2 shall have the option, for
operational efficiency reasons, to make their own arrangements
for free mail within the limitaztions and principles of the UN
Free Mail policy as stated in this chapter. These
arrangements will not result in additinal cost to the United
Nations.

Runs for Contingents.

S
that
would
purpo

Daily trips of the mail vehicle will be organised to ensure
it makes at least two trips to each sector in a week. This
require the detailment of atleast two vehicles for this
se as shown below:-

SNo Day of Week Sectors Remarks

a. Mon, Thurs Cyangugu On days helicopter
Gikongoro flights are flying to
Butare any of these Sectors

the veh runs can be
cancelled to conserve
fuel and man hours.

b. Tue, Fri Gitarama

Kibuye

Kibungo - do -
C. Wed, Sat Gisenyi

Byumba - do -




10. Correct Procedure for Use of Free UN Franked Aerodgrammes

a. Free UN franked aerogrammes can be used for mailing
through pouch to a central address in the Home Country only.
Staff members using these aerogrammes will have to despatch
them through their contingent FPOs.

. First class mail to any other country should be affixed
with necessary local postal value and must be arranged
personally by individuals. Alternatively, the letters may be
sent pre-paid via the home country, bearing the national
postage applicable between the home country and the country of
destination.

@ First class mail may also be sent through the New York
pouch to any destination (every Fri) affixed with necessary
value of UN stamps available with the UNAMIR Registry & Pouch
Office.

11. Zonclusion. It is emphasized that it is the responsibility
of contingents and their national authorities to make arrangements
for special delivery of mail, whether it be via commercial carriers
or service flights or a combination of both. The arrangement of a
Force Post Office is to coordinate and streailine postal activities
as a welfare measure to multinational troops serving the UN.







UNITED NATIONS
ASSISTANCE MISSION FOR RWANDA

¥ NATIONS UNIES
=" MISSION POUR L’/ASSISTANCE AU RWANDA

UNAMIR - MINUAR

TO: See Distribution FILE REF: MILOBS/REP/6448.53

FROM: MILOBS GP HQ DATE: 24 Meaxeh 15985

SUBJECT: POLICY ON REPATRIATION OF MILOBS
ON COMPLETION OF TOUR OF DUTY

i Information reaching this HQ reveals that some MILOBS
believe that their repatriation at the end of their tour of duty,
depends on the arrival of their replacements in the mission area.
This erroneous impression could be attributed to the fact that

"in.. January anc¢ February this year, some MILOBS Fr~d their
- repatriation s..spended until ‘their replacements a1 -ived in

Kigali. The dec.sion to retain the MILOBS was taken. ba: :d on the
following reasous:

a. At tie end of December 1994, UN HQ New +“York was
undertakinc sn exercise to ensure national balan e in the
overall st -ength of MILORS. The strength of MILC 38 at the
end of Jzauvery 1995 had fallen to 240 as ag’ ‘nst the
establishan nt strength of 320. Since this HQ was act sure
of when th. snortfall of 80 MILOBS were expected o 2rrive
in the missicn area, a request was made to UN HQ .o setain
all MILOBS due for repatriation until their repiacements
arrived. This request was approved on the condition that
the affected MILOBS should be repatriated after 7 Feb 95 by
which time it was expected the strength of MILOBS would
have improved.

b. UN HQ approved the retention of MILOBS from Austria,
Nigeria and Russia beyond their DDM because arrangements
for their replacements had not been completed with their
Permanent Missions. These MILOBS were to be repatriated
gilly en bthe arrival of *helr dplacements Lo prevent ally
further strength decrease.

2. From the above, it could be realised that the decision taken
to retain MILOBS due for repatriation until their replacements
arrived was only an interim measure taken to forestall the
decrease in the strength of MILOBS at that particular time. It
should therefore not be misconstrued as a policy.

=
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g I am directed to inform all MILOBS that the policy on
repatriation is that MILOBS on completion of their tour of duty
will be repatriated home on their DDM without waiting for the
arrival of their replacements.

4, Please bring the contents of this letter to the notice of
all MILOBS under command.

K OPONG-KYEKYEKU

Lt-g'l
for CMO
Distribution:
External:
Action:
MA to FC

¥Md Eo LFC/CMO

LCC3(Sp), FHQ

All Sectors

HAC

Human Rights Field Operations (Attn MILOBS)
Air Ops Cell - Kigali Airport

Internal:
Action:

SO0
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UNITED NATIONS NATIONS UNIES
ASSISTANCE MISSION FOR RWANDA * MISSION POUR L ASSISTANCE AU RWANDA

Office of the Special Representative
of the Secretary-General
UNAMIR - MINUAR

17 March 1995
BULLETIN NO. 1

il I am addressing all United Nations civilian, civpol and military personnel in

Rwanda with the objective of stressing the need to comply with Rwandese laws and™

regulations. It is also incumbent upon us to respect the cultural, traditional and social

custon 5 of the Rwandese People.

2. With regard to the official exchange rate for the Rwai iesc Franc, the Rwandese
Gover »mcut decreed a flexible exchange rate as of 6th M: -ch 1995. Currency must
theref. .r¢ be changed only through official channels. # ! ;ersonnel must avoid

induc -ments to obtain local currency through private or un. Ticial channels.

8 I am concerned that United Nations privileges and immunities intended to assist
officials in performing their official duties, are being misused. It has been brought to
my attention, that some alcoholic beverages and electronic equipment have found their
way into the open market. I deplore efforts to misuse the privilege for financial gain and
should this trade continue, I shall not hesitate to stop duty-free imports of such items.
United Nations personnel are requested to keep a meticulous check on duty-free imports

and utilize them exclusively for their own use.

4, United Nations Personnel are also requested to drive with great care, to respect
traffic laws and to observe speed regulations. Care must be taken not to drive following
consumption of alcohol. Drivers not familiar with the rule of "priorité a droite" (priority

from the right) are required to take a driving course from the Chief Transport Officer.

1 @/ 1[/}
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5. An increasing number of United Nations personnel are renting private residential

accomodation. All rental agreements must be registered with UNAMIR for purposes aof
Security. In addition, an attestation should be obtained from the Prefecture prior to

entering into any contractual arrangements.

6. Moreover, the Government’s regulations must be respected in that rent should
be paid to the real, approved owner of the house and not directly to a foreign bank in
favour of a person with unchecked credentials. A visit to the corresponding Prefecture

will ensure the correct ownership of the property.

#. Finally, all United Nations personnel are requested to respect the social and

cultural customs of t!:e Rwandese people, and United Nations Civilians are ‘0 abide by

‘the Standards and Conduct of International Civil Servants and military p' sonnel, by

the Force Commander Directive’s No.l. Conduct must always be di :nitied and
respectful towards Rwandese citizens. Anyone who does not abide by the:.z standards
and behaves himself/herself in an unbecoming manner will be subject to disciplinary

measures.

8. I am asking UNAMIR Military Police to keep a careful watch on all United
Nations personnel’s conduct regarding local traffic/driving regulations. UNAMIR
Military Police has been empowered to take action against those drivers that are
patently in breach of the law with respect to civilian staff, the Military Police have
authority to detain only the vehicle of those suspected of driving under the influence of
alcohol. In the event a staff member is suspected of drunken driving, the Military Police
shall take custody of the vehicle, but drive the suspect to his/her residence before

impounding the vehicle.

1§®}
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UNITED NATIONS
ASSISTANCE MISSION FOR RWANDA

UNAMIR - MINUAR

(S UNIES
ASSISTANCE AU RWANDA

F: MILOB/POST/6433.66

TO: See Distribution FILE RE
FROM: MILOBS GP HQ " DATE: 1% March 1985
SUBJECT: LEAVE POLICY MILOBS
Reference:
A. 4000.1/LOG-8 dated 7 Mar 95
W The current leave/CTO Policy was circhilated to all sectors
as per Reference A. UNAMIR HQ has further issued the--cf&owing
clarification on the subject. AL
. o 2
a. Annual Leave. Travelling timé shall count against

all leave entitlement, but *
that fall during a leave perio will

and

b. CTO.
-Deriod against the 6 days CTO

entitlement of MILOBS.

p 7 A1l MILOBS are to be guided by parag
completing their CTO/Leave BApplication Foxy

raphs la and 1b when
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Distribution:
External:
Action: . P

MA to DFC/CMO

All Sectors

HAC

Air Ops Cell-Kigali Airport

Human Rights Commission (Attn MILOBS)

Internal:
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TO : ALL SECTORS DATE: llf MAR 95

FROM . : MILOB GP HQ

SUBJECT : SECURITY OF INFORMATION.

Ly It has come to light in some sectors that most of the locally
recruited low level UNAMIR staff such as cleaners and interpreters
have links with interested parties and are been employed by them
for the purpose of gaining sensitive information from UNAMIR. Some
cleaners for instance, claim not to speak or understand the Er.<lish
language while in fac’: they have a fair knowledge in it and aight
even be computer literates.

3 These people try a lot of tricks such as entry into offices
during temporary absence of concerned appointments. Most o:i them
are also relatives of local officials.

31 You are directed *to tighten up security measures ir. vyour
sectors and to endeav ur to protect all information. You ar  ~'so
to case-study the activities of any suspicious characters within
this category of employees.

4. In addition, you are to be aware of 6 APR 95 which is a
significant date in the history of this mission.
B Please accept for your guidance and strict cowpliance.
4ﬁé[é¢%£wﬁf *
K THACKER
Maj
For A/CMO
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UNITED NATIONS NATIONS UNIES

ASSISTANCE MISSION FOR RWANDA "ff} 1-MlSSION POUR L’ASSISTANCE AU RWANDA
T1NUAR /
RO)G ALL SECTORS FILE REF: MILOB/6601.0/L0OG
FROM: MILOB GP HQ DATE: 11 March 1995

SUBJECT: FUEL ACCOUNTING

dlag Find attached, please, UNAMIR Administrative Instruction
No. 007/95 for attention of all MILOBS.

2, Best regards.

or SLOGO 3



UNITED NATIONS NATIONS UNIES
ASSISTANCE MISSION FOR RWANDA MISSION POUR L'ASSISTANCE AU RWANDA

UNAMIR - MINUAR

ADMlNISTRAIIVE INSTRUCTION No. 007/95

Date: 1 March, 1995 l. C—{Py # 2 ld SLcS
3
To: All Military/Civilian Personnel = __/ 2 C0. Ein -
UNREO o -
l0C o M 74// =
WHO '
UNDP =
UN High Commission for Human Rights (UNHCH".) - q\/»,
International Criminal Tg@punal for Rwanda (ICTR} ! !
f/ y e
UNHCR ' &L - O
\,
From: A H Golo
OIC Administra
’ ACCOUNTINC
IMPORTANT
1. This Administrative Instruction is published to establish issue procedures for fuel

throughout UNAMIR. As such it.is to be read very carefully as FAILURE TO FOLLOW
THESE PROCEDURES MAY RESULT IN FINANCIAL PENALTIES AND/OR
WITHDRAWAL OF UN DRIVING PERMITS. Addressees are requested to give this
Instruction wide circulation within their contingents/sections/Agencies. An accompanying
Logistics Directive No. 003/95 details the accounting actions to be taken to implement this
Instruction by those responsible.

2. The effective date of implementation of this Instruction will be 1 March 1995.

3. SCOPE This Instruction applies to all vehicles drawing fuel from UNAMIR operated POL
points, UNAMIR fuel stations in Kigali and any other POL points. This includes UN owned or

"leased military or civilian pattern vehicles and vehicles operated by other UN Agencies to

which UNAMIR supplies fuel, as follows:

UNREO

s . e ‘ T i
T WHO o= , ] e e

UNDP.

UN High Commission for Human Rights (UNHCHR)

International Court of Human Rights Tribunal (ICHRT)

{8
'|i:‘.
(1]

4. Detail issue points are referred to as “POL points” throughout this Instruction.



FUEL ISSUE

a. Vehicles Fuel for vehicles will only be issued to drivers by POL points on
presentation of a properly completed weekly trip ticket, indicating the odometer
reading at the last fill up and journeys completed since. On presentation, the trip ticket
is to include the recorded reading for the journey to the fuel station. A copy of the
weekly trip ticket is attached to this Instruction at Enclosure 1.

b. The POL point manager will carry out the following actions whilst issuing fuel:

o verify the weekly trip ticket to ensure that the odometer reading has been recorded,

» indicate the location of the POL point on the trip ticket and the amount of fuel
issued,

o ensure that the person drawing the fuel signs the detail issue sheet and clearly

(!:'.
W indicates their name and organisation (ie. other UN Agency).
cA Generators Fuel for generators will only be issued on production of a valid
Generator Logsheet (Enclosure 2) showing the location, serial no. and hours run of the
generator and the name of the unit/Agency operating the generator
d. Fuel for generators will not be issued or charged against a UN vehicle number.
e. The POL point mana-er will carry out the following actions whilst issuing fue: for
generators:
e verify each Gene:ato: Logsheet to ensure that the number of hours run relates to
the amount of fuel be.1g requested.
e indicate the location of the POL point on the logsheet and the amount of fuel
issued.
o ensure that the pers .n drawing the fuel signs the detail issue sheet and clearly
indicates their nam. and organisation (ie. other UN Agency).
g"—.
-

6. if the POL point manager suspects any person of abusing the fuel supply system or of
improper use of fuel issued either by not presenting an up-to-date trip ticket/generator logsheet
or whose odometer/generator running hours reading does not justify the amount of fuel being
requested he will report the matter to the POL Commodity Manager LSG immediately.

.- Responsibility for discrepancies between the trip ticket/generator logsheet and the POL point
detail issue form rests with the POL point manager.

a. Vehicle Trip Tickets to CTO, UNAMIR HQS.

b. Generator Logsheets to the POL Commodity Manager, LSG.

Enclosures:
1. Weekly trip ticket
2. Generator Log Sheet
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UNITED NATIONS NATIONS UNIES
ASSISTANCE MISSION FOR RWANDA MISSION POUR L'ASSISTANCE AU RWANDA

UNAMIR - MINUAR

Date: 28 F_ebrua'ry, 1995

LOGISTICS DIRECTIVE No. 003/95

TO: URION LIST Q{/
+~ROM: P J A Hornsby Col KM TUTT
CISS DCOS(Sp)
FUEL ACCOUNTING
IMPORTANT

This Logistics Directive is published to establish ¢ :zotinting procedures for the receipt
and issue of fuel throughout UNAMIR. Administrative Instruction 7/95 has been issued to all
UNAMIR and Agency personnel to inform them of these new procedures and to inform them
of their responsibilities. As such, this Directive is to be read very carefully as FUEL IS NOT
NOT BE ISSUED UNLESS THESE PROCEDURES ARE STRICTLY FOLLOWED.
FAILURE TO COMPLY MAY RESULT IN FINANCIAL PENALTIES AND/OR WITHDRAWAL
OF UNAMIR DRIVING PERMIT. Action addresses are responsible for ensuring that this
Directive is implemented as far as possible given the constraints and conditions of the Mission
and are to give wide circulation within their contingents/sections to those who are charged with
fuel storage and accounting. Any difficulties in implementing this Directive are to be
addressed, in the first instance, to Mr G J Wordley, Chief Integrated Logistics Management.

2. SCOPE This Logistics Directive applies to all contingents’ POL detail issue points,
UNAMIR fuel stations in Kigali and all other POL. points in UNAMIR - all of these detail issue
points are referred to as “POL points” throughout this Directive.

3. The provisions of this Directive are to apply equally to military vehicles, be they contingent
,.as well as civilian pattern vehicles and vehicles operated by other UN

s et = e s N
SR e

supplies fuel a TR e e
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WHO

UNDP.

UN High Commission for Human Rights (UNHCHR)
International Court of Human Rights Tribunal (ICHRT)

4. The effective date of implementation of this Directive will be 1 March 1995..



5. The implementation of certain aspects of this Directive relating to bulk fuel receipt and
issue under the control of BRSC, is implicit on receipt of the necessary equipment.

6. MANAGEMENT RESPONSIBILITY Management of fuel in UNAMIR is the responsibility
of the folloWing:

Chief Integrated Support Services (CISS) - Certifying Officer

Chief of Integrated Logistics Management (CILM) - Account Holder : -
Logistics Support Group (LSG) LOGOPS - Arranging resupply through BRSC

POL Commodity Manager LSG - Monitoring stock levels. Audit of weekly
generator log sheets. Arranging storage and issue of bulk and detail issues using
BRSC.

R&l Unit - Receiving and Inspection of deliveries

CTO - Audit of weekly trip tickets and POL point issue logs

CMOVCON - customs clearance of ‘ncoming supplies

CPO - procurement of fuel supplies as required

CFO - seeking reimbursement from non-UNAMIR agencies for fuel issued.

-

BULK FUEL SUPPLY

7. Bulk fuel supply to UNAMIR is provided us:der contract. Weekly supplies of fuel can be
adjusted to satisfy Mission requirements, bascd on past average consumption and foreseen
requirements. The LSG is responsible for ¢ iticipating these requirements and informing
LOGPLANS accordingly so that supplies can b > adiusted through the Procurement Section.

8. Procedures On arrival in Kigali, and after clearance by cdstoms, all bulk fuel is to be
delivered to the LOGBASE unless otherwise directed by MOVCON. eg. if required for direct
issue to contingents, the UNAMIR fuel station Kigali or the Trafipro fuel station. MOVCON is
to liaise with LOGOPS to establish the required delivery point in Kigali. In future the supplier
will be requested to deliver fuel in tankers which have been sealed and have the appropriate
" dipstick for the size of tanker available. - CPO'is requested to inform the supplier of these
& requirements, both for the current and future contracts. MOVCON is to check for seals on
arrival in Kigali for customs clearance and arrange for tankers to be dipped. As far as possible
bulk tankers are to be resealed before delivery of fuel to the Sectors.

9. After delivery to the LOGBASE, the following actions are to be taken by BRSC:

o carry out random tests for quality.
o call R&l Unit for completion of R&! report.
« dip the tankers to verify quantity supplied.

fuel into storage tanks/bladders via meters when provided.

pump

10. The reqmremen'f' fora eilvery of bUIK ISstes %0‘conf|ngenis and the fuel stations n ﬁlgail IS

to be notified by LOGOPS to BRSC. After delivery to contingents BRSC is to ensure that:

. deliveries are signed for by authorised persons, on the fuel issue sheet
(Enclosure 3), by contingents and the location of delivery noted.
bulk issues to tankers from the LOGBASE are metered.

o tankers are dipped on receipt by contingent POL issue points.
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. fuel delivered to contingents’ POL issue points is metered from the
tanker into the contingent bladder/tank.

11. Bulk delivery to generators It is intended that all large generators of 30KVA and above will
be issued with hard storage tanks. On issue of bulk fuel to these generators, BRSC is to note
the running hours from the generator clock on the fuel issue sheet. Generators of size 7 - 30
KVA will be resupplied by contingents or through Kigali POL points: the running hours of these
generators are also to be recorded on the generator logsheet from the generator clock. .
Generattrs of sizes 7KVA and smaller are also to reflect this information on the logsheet even
though they are not fitted with clocks.

DETAIL FUEL ISSUE

12. Vehicles

a. Trip Tickets Fuel for vehicles is only to : e issued to drivers on presentation of a
properly completed weekly trip ticket, indicatii:g the odometer reading at the last fill up
and journeys completed since. On preser. ation, the trip ticket is to include the
recorded reading for the journey on arrival ai the fuel station. A copy of this form is
attached to this Directive at Enclosure 1.

b. The POL point manager is to carry out the following actions whilst issuing fuel:

13. Generators

verify the weekly trip ticket to ens.re that the odometer reading has been
recorded,

indicate the location of the POL point on the trip ticket and the amount of
fuel issued,

ensure that the person drawing the fuel signs the detail issue sheet and
clearly indicates their name and organisation (ie. other UN Agency).

a. logsheets Fuel for generators is only to be issued on production of a valid
Generator Logsheet (Enclosure 2) showing the location, serial no. and hours run of the
generator and the name of the unit/Agency operating the generator. A listing of the
estimated fuel consumption of each size of Generator in litres/hour will be provided to
the POL Commodity Manager, LSG, by the Generator unit for reference

d. Fuel for generators is not to be issued or charged against a UN vehicle number.

e. The POL point manager is to verify/carry out the following actions whilst issuing fuel

i 3 P 8 et 5w i i s BT e G (e i 4 - S B e o

relates to the amount of fuel being requested..
indicate the location of the POL point on the logsheet and the amount of
fuel issued.
ensure that the person drawing the fuel signs the detail issue sheet and
clearly indicates their name and organisation (ie. other UN Agency).
indicate the location of the POL point on the trip ticket/logsheet and indicate
his name on the detail issue sheet and the amount of fuel issued.




14. Responsibility for discrepancies between the trip ticket and the POL point detail issue form
rests with the POL point manager.

15. If the POL point manager suspects any person of abusing the fuel supply system or of
improper use of fuel issued either by not presenting an up-to-date trip ticket/generator logsheet
or whose odometer/generator running hours reading does not justify the amount of fuel being
requested he is to report the matter to the POL Commodity Manager LSG immediately.
Responsibility for discrepancies between the trip ticket/generator logsheet and the POL point
detail issue form rests with the POL point manager.

REPORTING RESPONSIBILITIES
16. The following reports are to be provided:

= a. All UNAMIR and other UN Agency Personnel drawing fue! from UNAMIR fuel
W points for vehic':s cr generators are to forward weekly reports as follows

(I) Vehicle Trip Tickets to CTO, UNAMIR HQS.

(i) Generator Logsheets to the POL Commodity Manager, LSC.

"~ - b. POL Point #anagers (contingents and BRSC) are to forward at th - end of each
week the following reports:

(I) veb~le detail issue sheets (ie those to individual UNAMIR vebicles and
other UN Agencies) to CTO weekly.

(ii) generator defail issue sheets (UNAMIR and other UN Agencies) to POL
Commaodity Manager LSG at the end of each week.

(iif) bulk fuel receipts and issue sheets to POL Commodity Manager, LSG
weekly.

ACCOUNTING RESPONSIBILITIES.

17. CTO is responsible for:
a. auditing a percentage of trip tickets received, to verify:

(i) average fuel consumption between fuel refills.
(i) POL point issues to individual vehicles.

c. reporting to POL Commodity Manager LSG the certified consumption of fuel by
contingents weekly.

d. forwarding fuel issue sheets for fuel issued to vehicles operated by other UN
Agencies to Supply Controt Unit (SCU) weekly.

“=confiriihg receipt of all fuel rebortﬁo‘t:all ‘UN: Veh:c{ééﬁ:a“%ﬁ‘lm@“a lls'@—m -
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18. LOGOPS is responsible for:
a. informing BRSC of weekly bulk supply requirements.
b. advising LOGPLANS, UNAMIR Headquarters of Mission bulk fuel requirements.
c. monitoring bulk fuel receipts to ensure that they conform with stated requirements.

19. POL Commodity Manager LSG is responsible for:

a. verifying bulk fuel receipts and issue vouchers provided by BRSC POL Manager
and Contingents/other delivery point receipts.

. b. auditing a percentage of generator logsheets, to verify:

(i) average fuel consumption between fuel refi:s based on the number of
hours run.
(i) POL point issues to individual generators.

c. Estimating fuel resupply requirements to contingents besad on the information given .
ny CTO with respect to mileage and average consumpticn of vehicles and generator
hours run for each contingent.

~ ensuring fuel quality from time to time by arranging for a fuel quality analysis to be
undertaken by BRSC through liaison with the STOM.

e. forwarding fuel issue sheets for generators operated by other UN Agencies to
Supply Control Unit (SCU) weekly.

20. Generator Unit is to provide the POL Commodity Manager, LSG with an updated list of
all generators issued, by output and serial number.

21.  Supply Control Unit (SCU) is responsible for consolidating weekly fuel supply vouchers
for non-UNAMIR organisations and forwarding these to CFO through CILM for monthly
reimbursement.

22. CFO is responsible for seeking reimbursement from non-UNAMIR agencies for fuel
issued.

Enclosures:
S o 10 \WeeKly tripttigket - ey
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3. Detail issue sheet to be used by alI POL pomts
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UNITED NATIONS 7 N NATIONS UNIES
ASSISTANCE MISSION TO RWANDA \/A A\/ MISSION POUR L’'ASSISTANCE AU RWAND
-~ -

UNAMIR-MINUAR

ADMINISTRATIVE INSTRUCTION N° 002/94/Rev. 1 ( /

DATE: 9 March 1995

TO: All UNAMIR Personnel

FROM: Ally H. Golo, Officer-i
Administration

SUBJECT: STANDARDS OF CO

| 8 It has been brought to my attention of an increasing number of conflicting situations
between UNAMIR staff and the local inhabitants and authorities. Therefore this Administrative
Instruction issued in August 1994 is being reproduced to remind all UNAMIR staff of the
paramount importance of maintaining high standard of conduct at all times.

2. Furthermore, please be informed that a decree on currency regulations has been
issued by the Rwandese authorities prohibiting currency exchange at unauthorized money exchange
centres effective 15 March-1993. In this connection, your particular attention is drawn on
paragraph 4 below "Currency Regulations" of this present Administrative Instruction.

8 The purpose of this Administrative Instruction is to remind you that United Nations
civilian staff are considered International Civil Servants from whom exemplary conduct is e‘(pected
at all times. In fulflllrnent of thIS requlrement : ;

4. As the exemplary behaviour of all personnel is a major prerequisite in the creation
of a good public image, it is expected that all staff will strictly abide by the guidelines on standards
of conduct outlined below. Serious violations of these guidelines will be investigated and, where
necessary, may lead to disciplinary action.

Local Laws, Regulation and Customs: All personnel should bear in mind the importance of

respecting the laws and regulations of the host country, as well as those of neighbouring countries
which may be visited during recreational trips or leave.

Cen.
M‘/“/03 <l 1573
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LurvenowRegulations: Currency regulations must be observed by all members of UNAMIR. [t

should be noted that it is an offence to change foreign currency at unauthorized money exchange
centres. Currency exchange is allowed at banks and licensed foreign exchange operators only.
Currency regulations should also be followed when travelling in neighbouring countries.

Photography: Should restrictions be noted with regard to the taking of photographs, these
restrictions should be fully respected. If in doubt as to whether certain locations can be
photographed, please refrain from doing so until such time as reliable information is available.

Privately Owned Weapons: UNAMIR personnel are strictly prohibited from possessing or owning
private fire-arms.

War Souvenirs: UNAMIR personnel are prohibited from taking possession of any equipment,
weapons, ammunition or souvenirs found abandoned.

Hunting and Shooting: Hunting and shooting of game in the mission area should not be engaged
in by UNAMIR personnel.

aontactowithelooaisPopulatione  Particular attention must be paid to the sensitivities of the
population with regard to local customs, lifestyle and general behaviour. Care should be taken so
as not to offend local inhabitants by violating their social or religious customs.

Handling of Information: Personnel should not communicate with any person outside UNAMIR,
information known to them by reason of their service with the UN, unless they have been
authorized to do so in the course of their duties. Further, UNAMIR personnel should also refrain
from expressing, in public, any opinion regarding the political and/or military situation in the
country. '

Consumption and Disposal of Drugs: The possession, sale or use of controlled drugs is strictly
forbidden.

It must be understood that excessive consumption of alcohol can lead

to serious incidents. At no time must any UNAMIR personnel be seen in public in an inebriated
state.

When driving, UNAMIR personnel must be in possession of their ID cards, driving
licenses and vehicle documentation. Local traffic/driving regulations must be strictly followed.




.

Extreme care must be taken in the use of UNAMIR assets, such as
aircraft, vehicle or other facilities so that the impression of flaunting a privileged position is not
conveyed to the general public.

S. Again, you are reminded that an attitude of restraint in public makes a lasting posmve
unpressxon and contrxbutes significantly to the i image of the mission, thus to its success.

Lrganizntionaresdailyreguirementsyy Please be guided accordingly.




UNITED NATIONS

ASSISTANCE MISSION FOR RWANDA

From: Col K M Tutt
- DCOS (Sp) o
HQ UNAMIR Extn 11109

To: List A, Band D

NATIONS UNIES

MISSION POUR L'ASSISTANCE AU RWANDA

File Reference: 4000.1/LOG-8

Date: Mar 95_
Subject: UNARIR - INTERIM MILITARY LEAVE POLICY

Reference:

A. UN Field Administration Manual.
B. Guidelinc: for Governments Contributing Military Personnej o0 {TNAMIR.

1. The UN =uthority for military leave is Reference A. This |:iter translates that
authority into th~ current practice applicable for all military member:: of UNAMIR. The
details of this pr: -tice have been passed to HQ United Nations for cor :rmation, but come
into effect witt' UNAMIR now in advance of expected approval.

2 Approval of leave is subject to the prevailing operational comnditions. The
effective strength of a unit for all reasons including leave must not fall below 75%.

8. UN Leave cannot be taken either in the last month of UN service or after the
completion of UN service, however MILOBS can, in their final month, take up to 12 days
of annual leave and compensatory time off(C'I‘O) , if it is accrued and available, in order
to organise thCll' ir departure from the mission area.

4. Sick Leave will not be counted against the UN leave entitlement. If sick leave is
claimed while the individual is on duty leave or CTO, then under current UNAMIR
practice no payment will be made for such sick leave unless a medical certificate is
produced to substantiate each day of such sick leave.

5. Compassionate leave will be counted against leave entitlement. In cases where no
balance of leave days remain and compassionate leave is required, special requests are to
be submitted as special cases to the CMPO for the Force Commander’s consideration.

6. Travelling time shall count against leave entitiement, but Sundays or UNAMIR

holidays that fall during a leave period will not count against the eatitiement. The dates
of UNAMIR holidays for 1994 and 1995 are at Annex A.

; W i1tla



7. For the purposes of leave there are two separate categories of military with
different levels of leave entitlement:

a. Contingents and Staff.

b. Military Observers.
CONTINGENTS AND STAFF

8. Contingents and Staff are entitled to up to 15 days leave in every 6 months period
of a tour, accrued at a rate of 2.5 days for each calendar month. It can be taken after two
months service and after completing that two months it can be taken in advance. After the
completion of two months service, of a six month tour, up to 15 days leave may be taken.

9. Commanders/branch heads are authorised to organize recreation trips for thei:
contingents/staff who have completed 36 days service. After 36 days this R&R can be
taken each m:nth when Commanders/branch heads believe that &R is pecessary to
improve the continued effectiveness of their area of responsibilit <. It is usually to be
taken within ¢r adjacent to the mission area and should not excee.: 3 working days. In
each six monta period Commanders/branch heads may authorise « ae of these three day
periods of R&R to be added to leave.

10. Leave Allowance, $10.50, is payable daily for up to seven d:ys leave for that leave
taken after co'npleting 3 months service of each 6 month tour of d: ty. It is paid through
Unit Finance/: ersonnel Officers, who must forward their requirer :nts to the CMPO one
month in advzuce and certify that these individuals are expected (.. se.ve for the full six
months.

11. The UN Daily Allowance of $1.28 is not paid if leave is taken outside the mission
area.

MILITARY OBSERVERS

12.  The rules governing the application of leave and CTO for MILOBS are:

a. The FC/CMO shall establish the hours of work and official holidays. Leave
entitlement is 1.5 days per month giving a total of 18 days for a one year tour.
Leave may be accrued, up to a maximum of 12 days, on the understanding that it
is to be taken as actual leave without any cash compensation in lieu of leave not

/ used. After completing the first 2 months tour of duty, a MILOB may be granted
leave in advances

b. At the discretion of CMO MILOBS required for duty for 7 days a week,
including Sundays and official mission holidays, may be granted up to 6 days
CTO, with mission subsistence allowance (MSA), for each month of such
continuous service (i.e. after 30 days of service). If CTO is taken outside the
Mission area, the MSA is reduced, and there is no payment of MSA if an
individual is in h1s home country.

allsii
T



Srerd o lrlnanading IS I T S N P S S NN A EN

...................

c. CTO is granted only to MILOBS, not to contingents/staff, to provide them
with opportunities for rest after a specially arduous spell of duty. Consequently,
such time-off shall normally be taken as soon as possible after completion of the
continuous period of service. CTO cannot be accrued and if not taken during or
immediately following the month in which it is earned, it will be forfeited. Not
more than 6 days can be taken in any one month.

d. CTO is a privilege and can only be taken when the exigencies of the service
so permit. It is subject at all times to the discretion of the CMO, who shall
establish appropriate procedures for the advance approval of the observers’ time-
off, its place, duration, etc.

e. Leave and CTO with per diem must be taken within the regular tour of duty.
The tour of duty shall not be extended in order to facilitate taking such leave or
time off. MILOBS may, however, be granted up to 12 days of accrued leave and
CTO, with retained MSA, in the last month of their tour of duty in ord=r to
complete all arrangements, including travel and baggage formalities, prior to
departure from the mission area.

18 In exceptional circumstances special leave of absence, w:thout MSA, may
be granted. Any request for such leave should be forvarded with the
recommendation of the CMO to the Force Commander for decision.

PROCED FGR APPLYING FOR LEAVE/CTQ

- 13.  Heads of E anches and Cells at UNAMIR HQ, CMO and Secto: Commanders are

‘responsible for pl- aning and approving leave for their personnel. A fertnightly forecast

of leave should be submitted to the CMPO for monitoring purposes. All personnel
intending to go on leave/CTO will complete an application form and forward it through
the chain of command to the approving officer. Application will be approved as follows:

a. CMO will approve up to 18 days of continuous leave/CTO for UNMO
Sector Commanders and Heads of Branches at MILOB HQ.

b. Sector Commanders and Heads of Branches at MILOB HQ will approve for
UNMOs under them up to 18 days continuous leave/CTO.

c. Heads of Branches/Contingent Commanders will approve up to 15 days of
continuous leave for their contingents/staff.

d. DFC will approve any periods of leave/CTO over 18 days for MILOBS or
15 days contingents/staff.

[ FC will approve all leave/CTO for DFC, CMO, Head of Branches and
Sector Commanders.

14. Leave applications, Leave passes and completed movement orders, when
proceeding outside UNAMIR area of operations, are required for all leave periods. These
can be obtained from CMPO.

A I NI e
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OFFICIAL UNAMIR HOLIDAYS

ANNEX A

1. The UN approves 9 holidays per annum and those given below are those designated
as UNAMIR holidays in RWANDA. If one of these holidays falls on a non-working day,
the following working day shall be observed as am official holiday in lieu.

New Years Day
Eid/Bayram
Women’s Day
Easter Monday
Labour Day

Eid-al-/.dha

Indepen<ence Day
UN Day

Christmas

1994

01 Jan 94
NA

NA

04 Apr 94
02 May 94

May 94

01 Jul 94
26 Oct 94

23 Dec 94

1995

Observed on 02 Jan 95
02 Mar 95

08 Mar 95

17 Apr 95

01 May 95

9/10 May 95 - To be confirmed
depending on siting of mcon at Eid al Fitr)

01 Jul 95
24 Oct 95

25 Dec 95
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INFORMATION CIRCULAR 017/95

03 March 1995

To: All Civilian and Military Personnel
FROM: Shaharyar Khan &‘ P b o kT ek
Special Representative lasls s / "

of the Secretary General

SUBJECT: Official Holidavs for 993

After consultation with representatives of other UN agencies and staff representatives,
I am pleased to inform you of the following <esignated official United Nations (UNAMIR)
holidays in Rwanda:

New Year’s Day + T 005
Eid/Bayram 2 March 1995
Women's day 8 March 1995
Easter Monday 17 April 1995
1 Labour Day 1 May 1995
_ Eid-al-Adha May 1995

(depending on the sighting of the moon
at Eid al Fitr)

Independence Day : 1 July 1995
UN Day 24 October 1995
Christmas 25 December 1995

Please note that the number of official holidays for any duty station may not exceed
nine days per year. When one of these official holidays falls on a non-working day, the
following working day shall be observed as an official holiday in lieu thereof.
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UNITED NATIONS
ASSISTANCE MISSION FOR RWANDA

UNAMIR - MINUAR

TO: See Distribution FILE REF: MILOB/POST/6433.66

FROM: MILOBS GP HQ DATE: 15 March 1995

=

SUBJECT: LEAVE POLICY MILOBS

Reference:
A. 4000.1/L0G-8 dated 7 Mar 95

1. The current leave/CTO Policy was circulated to all sectors
as per Reference A. UNAMIR HQ has further issued the following
clarification on the subject.

a. Annual Leave. Travelling time s..all count against
all leave entitlement, but Sundays ¢ 1d UNAMIR holidays
that fall during a leave period wil. not count against
entitlement.

b. CTO. Sundays and UNAMIR holiday:- t.at fall within
CTO period will count against the ¢ days CTO
entitlement of MILOBS.

248 All MILOBS are to be guided by paragraphs la and 1lb when
completing their CTO/Leave Application Forms.

~ A
K OPgNé:KYEKYEKU
Lt-Cdél ,
for CMO
Distribution:
External:
Action:

MA to DFC/CMO

All Sectors

HAC

Air Ops Cell-Kigali Airport

Human Rights Commission {Attn MILOBS)

Internal:
gggeo ) s
Lo/ [ ot fot =t
Qeer o 1.



T




==

MITIT.OB GP HOQ

TO : ALL SECTORS DATE: 2(C FEB 95
FROM : MILOB GP HQ

INFO : FHQ (OPS)

SUBJECT : REACTION TO SITUATIONS

1. Attached is a directive on the procedure for MILOBs to react
to situations requiring the presence of formed troops.

2. MILOB Sector comds are ¥equested to liaise with local formed'
) ders to coordinate the means by which assistance from

formed troops will be sought in emergencies.

S MILOBs in Sector 5 are hereby commended on their reaction to
the recent incidents of looting of WFP trucks in GISENYI. It is
expected that all Sectors will react in the similar manner to face
a crisis.

‘;—:gy A ANOCHKINE
; Lt Col

For DCMO




FROM : COS 3000.15(0ps)

TO : ETHIOBATT
TUNBATT
ZAMBATT
INDBATT
FRAFBATT
MALICOY
MALAWICOY
NICOY
MILOB GP HQ

DATE :2 4FEB 95

SUBJECT : REACTION TO STITUATIONS

et In the recent past, there have been a nurner of incidents
which !l.ave come to the notice of this HC, in which the
intervention of formed tps was required to save the situation.
However, the tps could not react to these c¢ituations in an
acceptal;lle time frame,as the procedure of reporting an incident
which requires the assistance of armed tps, wa:= not laid down.

2. In future, whenever an incident occurs, anc¢ the preliminary
findings of the MILOBS present on the spot, meri: the requirement

‘of arme¢ tps, the MILOB will immediately inforr thke Sector Comd

on radir . who in turn will apprise the local .ommrander of the
formed itps. The local comd will then order his tps to react to
the situation. 1In case the situation is beyond his control, he
will immediately inform his wunit HQ who in turn shall rush
reinforcements to the incident site at the earliest.

Bi. In emergent situations and when communications fail, the
local comd will respond to the request of the MILOBS to meet any
unforseen contingencies.It must be appreciated, that if this
procedure 1is not followed, it may result in the situation
escalating to such a 1level that it results in the loss of
property and life, which is not acceptable at any cost.

4. MILOB Gp HO only. You are requested to issue suitable
instructions on the above subject to all sector MILOBS at the
earliest.

5k Acknowledge.
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TO : SEE DISTRIBUTION FILE REF : MILOB/EXT/6448.9

FROM : MILOB GP HQ DATE : 20 FEB 95

SUBJECT : POLICY ON EXTENSION OF TOUR OF DUTY WITH UNAMIR

References
A. MILOB HQ A/2 of 181304 B Oct 94.
B. Force HQ 2000.1/ CMPO/ RPR dated 17 oct 94.

1. All MILOBs are reminded that the Force Commander’s pol’ cy of
not approving service of military personnel beyond a per od of
12 months in the case of personnel originally assigned to JNAMIR
or beyond the DDM in respect of personnel seconded from other

missions has not keen revoked.

2. MILOBs HQ wil! therefore not process any applicatio 3 for
extension of tour ~f duty until the policy is reviewed.
All MILOBs should be prepared for repatriation on their DDM. '

3. Please bring the contents of this letter to the notice of all

Y/

MILOBs under command.

A
K-OPONG KYEKYEKU
Lt/ Col
For CMO
Distribution:
External: Information:
Action: MA to DFC J%Q%"Ca&w ZE;}J»

Internal:

All Sectors Bction: :
HAC SO0 QXB" ?1/[‘ =

Air Ops Cell- Kigali Airport SLOGO

Information: ,L??/géWSé%;‘r—————
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MIT.OB GP HQ

TO : ALL SECTORS , DATEzﬂz FEB 95
FROM : MILOB GP HQ REF : OPS/GEN
ATTN : ALL SECTOR COMMANDERS

SUBJECT : REPORTING OF INCIDENTS

2! The importance of timely and accurate passage of information
on incidents has been emphasised on several occasions. Despite

this the occurrence of lapses seems to be on the increase.

2. It would appear that most of these lapses are laxitie: o:
the part of MILOBs. +ozt sectors resort to reporting incié 1tz
enly in their daily routine SITREPS, ThiE readuces the reac Lon
time of the HQ to any incident and the use to whic tha
information provided -ai be put.jGenerally, if there is any dv it
about whether or nc' an dncident should be reported, the ay
course of action @E@ué weport it! The judicious use of radic and
facsimile facilities provided in all sectors for the guick

passage of information should be encouraged.

“ With immediate effect it is directed that all sectors inform
this HQ promptly about any incident as soon as practicable. The
use of the daily SITREP as the @nly means pf passing information
ﬁﬂﬂgld.be'texminated. Sectors should however refer to earlier
ineident reports in their daily' SITREPs and provide any

additional information available.

4. All are to accept for striect compliance.

ﬁ]’;ﬂ//éﬁa B oot 74
f i et L
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Distribution List
27 January 1995

FC DIRECTIVE ON THE HANDLING OF DISPLACED PERSONS

References:
A UN Security Council Resolution 925 dated 8 Jun 94
B. Section 9: Op Directive No 2 Rules of Engagement

- & FC Directive on the Legal Jurisdiction Applicable to UNAMIR and the Rwandan
Authorities Version Il dated January 95

Introduction

. This Directive outlines, from a legal perspective, the issues which soldiers need to be aware
ot when handling displaced persons (DPs) whether thev be 11 DP camps or under the protection of
UINAMIR troops {(eg when UNAMIR is providing convoy security to the trucks returning DPs back
to their communes).

Assumptions

. The following assumptions are made:
. a While UNAMIR and the RPA may be working together in the camps, UNAMIR's mandate
- as stated in Reference A will still be adhered to. That Resolution states, amongst other

things, that UNAMIR is to:
"(a) Contribute to the security and protection of displaced persons, refugees and
civilians at nisk in Rwanda, including through the establishment and maintenance,

where feasible, of secure humanitarian areas; and

{b) Provide security and support for the distribution of relief supplies and
humanitarian relief operations.”

b. The ROE state applicable during operations conducted in DP camps will be etther Green or
Yellow.

Seat- | y
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Definitions

g The following definitions apply to this Directive:
a. "weapons” unless otherwise ordered, is defined as a firearm, grenade, spear and sword. An

item such as a machete, or an axe is only to be considered a weapon if it is used in an
aggressive manner against an individual.

b. "temporary detention” is defined as the period it takes for the crowd to disperse or for the
individual to be removed from the vicinity so that he can no longer interfere with the
misston.

c. "joint operations” is defined as an operation where the RPA and UNAMIR troops are acting
together.

Power to Search DPs

4. UNAMIR has the power to search detainees who have sought protection with UNAMIR
troops or are getting on trucks provided by the NGOs. [t can be reasonably argued that this power
derives from the fact that UNAMIR is providing security and protection to DPs and theretfore
soldiers must be allowed to search individuals and their possessions. If a DP refuses to be searched
they are to be denied protection or access to the truck.

5 The power to search detainees is limited to searching them for the purpose of the mission.
Thus UNAMIR does not have the power to search tents or DPs who mav be going about their
normal business in the camp unless otherwise ordered for a specific operation by UNAMIR HQ or

Sector Commanders in Accordance with Reference A.

Power to Disarm DPs

6. Reference B, Annex A, paragraphs | and 2 stuipulate that for ROE States Green and Yellow
UNAMIR troops do not have the power to disarm paramilitary and civilian personnel. This
Directive however does not prohibit disarming paramilitarv and civilians m Rwanda where there is
a need to do so for security and protection reasons. It may be argued that if a DI 1s under
UNAMIR's care, UNAMIR has the right to disarm the person to ensure its own and other DPs
protection and security.

it It a weapon 1s found on a DP, that person is to be asked to surrender the weapon before
boarding the truck. Failure to surrender the weapon will mean that the DP cannot board the truck.
Weapons may be removed by force from DPs only it UNAMIR soldiers believe that the DP 1s
exhibiting a hostile intent or hostile act (as defined in Reference B).

Separating DPs

8. It is permissible to separate DPs from agitators if they are sathered oo crovd an
UNAMIR has a reasonable belief that the pumpose of such a gathering is 10 stop DPs from



to their communes. The justification for doing this is that the mission is to facilitate DPs returning
to their communes and the agitators should not be allowed to interfere in this process.

Y. In these circumstances, minimum force in accordance with the ROE may be used and a DP
may be detained temporarily. Temporarily is defined as that period it takes for the crowd to
disperse or for the individual to be removed from the vicinity so that he can no longer interfere with
the mission ‘ '

Handing Over DPs

10. DPs are to be handed over in accordance with Reference C. That Directive states, amongst
other things, that Rwandan citizens are to be handed to the Office of the Prosecutor only. DPs are
not to be handed to the RPA or any other local authority.

Protecting DPs

Ll As stated in Resolution 925, it is UNAMIR's mandate to protect displaced persons and
Rwandan citizens at risk. This means that where UNAMIR troops witness a hostile act or intent
against a Rwandan citizen (including DPs) they are to take the necessary steps to ensure that they
provide the person with protection (see Reference B).

Joint Operations with the RPA

L All UNAMIR troops are reminded that they remain, for command ana control purposes,
under command of UNAMIR. Consequently, they are not to act on the orders ot the RPA, unless
such orders are for their own safety. It is for the UNAMIR soldier to determine whether an order
issued by the RPA 1s for his satety or. the safety of someone he has been ordered o protect under
the ROE.

{3, UNAMIR troops are also reminded that they are to comply with ROE 3 for States Green and
Yellow which prohibits intervention between warring factions (see Reference By Thus. if two
groups of armed people are fighting. UNAMIR troops cannot intervene.

14 Joint patrolling by UNAMIR troops and the RPA are not to occur. Commanders should take
reasonable steps to avoid presenting the perception that LUINAMIR 1s acting jointly with the RPA.



OP Retour

3 In addition to the above orders, UNAMIR troops are to adopt the following directives for
OP Retour:
a. Joint searches of DPs getting on to NGO trucks may be conducted by UNAMIR and the

RPA. However, the principles outlined in paragraphs 12 and 13 above must be adhered to.
UNAMIR soldiers are also reminded that in accordance with the ROE if they witness the
RPA assaulting a DP they make take reasonable steps to stop the assault.

b. The RPA are travelling in some vehicles which are under UNAMIR protection. If these
trucks are attacked, UNAMIR troops are to use minimum force to protect the occupants
under their care in accordance with Reference B, notwithstanding the fact that the RPA may
also be 1n the same vehicle.

&
- L

G. C. Tousign
Major-Genera
Force Commander

DISTRIBUTION LIST
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FROM: UNAMIR HQ OPS <:;2?KQ_-£:T::)€Q£l&

TO:

SECTOR

. SECTOR 3
! SECTOR 4A (S)
SECTOR 4A (N)
SECTOR 4B
SECTOR 4C
SECTOR 5
SECTOR 6

INFO: TAC HQ

DATE: i JAN 95

O

SUBRJECT: REPORTING OF SIGNIFICANT INC.DENTS

£ In order to prevent delays in repcrting significant incidents
-hat occur in Sectors to Force HQ, units are requested to report
-ncidents that require immediate attent.ion by the fastest means to
this HQ as [@Emeident Reports ’(INCREP:) or as Special Incidenty
FEports (Special INCREPS) .

b In addition to the above, sigrificant incidents will be
reported in Unit’s @aily SITREPs./

3. For the attention of all units.

&)
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ASSISTANCE MISSION IN RWANDA

/ UNITED NATIONS

UNAMIR - HMINUAR

To: Lists A, B and D

From: FC WM"

Info: Mr Randolph Ken
SRSG, DFC, CAO

Humanitarian Coordinator, UNREO

Date: 11 380 Yo

DRIVING STANDARDS AND TRAFFIC DISCIPLINE

Subject:

Jis, In December, the Deputy Force Commander wrote to the force
at large and {(via UNREO) to the international community, on the
= subject of driving standards. If anything, the behaviour of our
& drivers seems to have worsened in the short .eriod since his
letter: traffic accidents have been reported daily - some of
which h ve been of a hit—-and-run nature - and t)'e death has been

caused 5 Rwandans.
LS Yo. are asked to spread the word that the public and joint
image ¢ UNAMIR and the international communi 'y must improve.

Rwanda s 2 sovereign state and is entitled to oetter behaviour
than ha: been seen recently by the organization: tihiat profess to
care abc it - and for - people. Commanders and s gervisors at all
levels : _st take action now to exercise control :f their staffs;
we must ensure that reports are submitted whenever accidents
occur and cooperate with investigative agencies including both
the Gendarmerie and the UNAMIR MP Company (which may be called
to assist by all members of the international community) - and
take appropriate disciplinary action whenever it is needed.

3. Rather than repeat the detail of the DFC’s letter - which
P I endorse without reservation - a copy is attached for your
- further consideration just 1in case you might have missed it.
Christmas and the New Year might have passed but the spirit of
the DFC’s message must remain unchanged; please read and digest
his letter carefully... and then take the necessary personal and

supervisory action.

1 ¥/l
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To: Lists A, B and D

From: DFC

Info: Mr Randolph Kent, Humanitarian Coordinator, UNREO
SRSG, CAC, FC

Date: I\ Sao Yy

Subject: DRIVING STANDARDS AND TRAFFIC DISCIPLINE

i, It has become apparent in the last few days that the

standard of driving in UNAMIR and in the NGOs operating in Rwanda
is not nearly as good as it ought to be and that the traffic
accident rate is far too high. At least 2 deaths and 2 serious
injuries have occurred involving UNAMIR or NGO vehicles in the

last week.

< 2. Not only does this display a marked -iisreqgard for the health
:1d welfare of others in Rwanda but it indicates an arrogance

" 1ai does no credit to the UN, the const:tuent components of the
_suion and other aid organizations. Action must be taken now -
P+ all military commanders and those in positions of
:=sponsibility in non-military organizat-ons - to enforce higher

¢ tardards of driving.

& The Christmas period is an especial y dangerous time and I
L 'ge you to imstruct your drivers that:

They are to drive within speed limits and to further

a.
slow down in crowded areas or when the weather is bad

which makes bad roads even more slippery. They must be
alert to traffic hazards such as pot-holes - and that other
drivers (especially motorcyclists and cyclists) will veer
around them with little warning.

- b. They should avoid driving at night or when visibility
is poor, if at all possible - and to take special care if
they are compelled to drive in these circumstances.

(Ep They should expect the unexpected; Rwandans are not
used to heavy or fast traffic and are always likely to
behave unpredictably. Drivers cannot press on at high speed
in busy places and expect to be given right of way: they
must slow down and be prepared for pedestrians to step out,
for cyclists to wobble and for children to appear without

warning.

junctions and, i

d. They should take special care at
walt 1O

unsure of the speed of an approaching vehicie,
to pass before pulling out.

e. They are to wear seat helts
with them.

£ rhey
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% — through the Force Provost Marshal

g. They are to signal their intentions to turn in good
time; other drivers cannot be expected to guess that their
vehicle is about to turn. Drivers should not make U-turns
unless it is absolutely essential, especially over traffic
intersections; it is much safer to move on to a junction

and to make a disciplined 3-point turn.

3js Additionally, there are 2 specific responsibilities that
must be accepted by those in positions of authority:

a. They are to ensure that all drivers within their areas
of responsibility hold valid UNAMIR driving licenses. A
national license 1is required in order to obtain a UNAMIR
license but is not, on its own, valid in Rwanda.

b. They are to ensure that vehicles are maintained in a
roadworthy condition and that they are serviced according
to the schedule issued by workshops. Worn tyres, bad brakes
and unserviced vehicles are a recipe for disaster.

instructed the Military Police to pay special
attention to traffic discipline and to conduct rigorous

investigations of all vehicle accic :nts - including checks on the

licenses of drivers, on the servic::ig history of vehicles and on
the condition of tyres. Military co :manders can expect me to take

a special interest in accidents in which their drivers are

involved - especially if they are :ound to have disregarded the

principles suggested above or, in particular, have been drinking
and driving. Our drivers must u.:.derstand that vehicles are
expensive and 1in short supply:; they cannot be replaced
automatically if they are damaged or destroyed in accidents.
Those who damage a vehicle will hav to join a long queue to get

a replacement.

4. 1 have

5t I ask that all civilian drivers apply the same high
standards that I am asking of military drivers and for UNREO to
pass on my request to all appropriate NGOs. Although Military
Police do nct have any technical powers of arrest over civilians
in these organizations, I ask that they be given the maximum
possible cooperation. UNAMIR and other MPs are to submit reports

- to the heads of civilian
organizations whenever they witness poor standards of traffic

discipline.
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UNITED NATIONS

ASSISTANCE MISSION IN RWANDA

UNAMIR - MINUAR

To: Lists A, B and D

From: Force PM

Info: DFC, COS, DCOS Ops, DCOS Sp, MA/FC, CO Force MP Coy
Date: 4 Jan 95

Subject: THE REPORTING OF INCIDENTS OF DEATHS, SERIOUS INJURIES
AND OTHER SERIQOUS INCIDENTS

1. & number of incidents have occurred recently in which deaths
and serious l1lnjuries have been caused (most notably, but not
exclusively, in traffic accidents) involving UNAMLIR personnel and
vehicles but which have not been notified immediately to UNAMLIR
MPs and to HQ UNAMIR, as required by UNAMIR Administrative
Instruction 005/94. It should be obvious that this failure has
the potential to prejudice and/or impede investigati. is and to
prevent the ga hering of information that might be use tgo learn
valuable lessons.

2. : The need ‘or the Force PM to initiate inquiries .nto such
incidents - ir:luding all those in which death, seri is injury
or serious los has resulted to members of UNAMIR an /or local
people and oth .r chird parties - means that it is not ufiicient
to report ther ouly to contingent MPs or to make re :ris only
through daily SITRLEPs. The attention of sector 16 local
commanders 1s Jlrawn to Administrative Instruction 0O /Y% and,
specifically, .o the need for them to:

., Ensure that UNAMIR MPs and HQ UNAMIR are informed of
such incidents immediately. (It is incumbent on both o¢f

o

these to ensure that the Provost Marshal is also informed. )

b. Ensure the preservation of the scene of any serious
accident or incident until all necessary details have been
recorded and evidence has been collected.
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UNAMIR - MINUAR

TO : SEE DISTRIBUTION FILE NO : MILOB/LEAVE/CTO 6443.10
FROM : MILOB GP HQ DATE : 06 JAN 94

SUBJ : POLICY ON ACCUMULATION OF LEAVE/ CTO

158 Information reaching this HQ indicates that certain MILOBs

are spreading the news that UNAMIR HQ has approved the
accumulation of CTO up to a maximum of 12 days. This information

is NOT TRUE.

2r. However to clear doubts, all MILOBs should be awaiz of how
this false infcrmation on accumulation of CTO origina:zed. The
details are as welow:

a. The UNaMIR draft SOPs had been amended to coniorm with
UN Field Regulation after which a printing press ir Nairobi
was contracted to print the SOPs.

19 - & Toverrogd lertgEer for (Bhe | S0Bs  Jhemdp@| QI EGP
AUTHORIZAT ON" was signed on 19 Dec 94 by the DF?/CMO on
behalf of the Force Comd. This letter was to be sent to the
printing press.

c. Heawever, it g believed g stalff gcfficer mafle & copy» ef
the covering letter and attached it to the draft SOPs which
recominendéd the epproval of CRO up o a maXimum of 12 dage.
A copy of this false document found its way to Sector 2
without the knowledge of MILOBS GP HQ thus spreading the
false information that the Force Comd has approved the
accumulation of CTO.

3. All MILOBS are reminded that, the policy on CTO remains that
only 6 days could be taken after 30/31 days continuous work and
accumulation is not allowed.

4. It is directed that the contents of this letter is brought
to the notice of all MILOBs under command.
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UNAMIR MEINGAR

DATE: 24 September 1994 *
Ref : BHG/MMN

ADMINISTRATIVE INSTRUCTION NO. 005/94

TO: All UNAMIR."Mjlitary Civilian Heads o©f components,
Chiefs of sections i Branches,/Units

FROM: Ally H. Gc > ~
- " Officer-in- Tha
Administra &

SUBJECT:- Standing ,Ojrerai':inq Procedures on . ___Repor: nv.,
Investigat on:, and Boards of Inquiry

1. REPORTING
i 2 MR

All accidents/incidents resulting in lnjury/death to Uk
or resulting 1in damage/loss to

shall be
a

1.
personnel or third parties,
UNAMIR, contingent, or third party owned property,

reported immediately. Where military personnel are involved,
report shall be made forthwith to the unit commander who shall
inform the nearest Military Police, the Sector Commander, the
~ Chief of Staff (COS), the Chief Military Personnel Officer {(CMPO}
Ny and the office of the Director of Administration (DOAY /Chie!
Administrative Officer (CAO). Where only UNAMIR civilian stafft
are involved in accidents/incidents resulting in injurv/death to
UNAMIR persemneé]l o third parties =T féporft &hall be mde

immediately to the Military Police, the Civilian Pciice {CivPol),
the Chief Civilian Security Cfficer (CCSO) and the DUA/CAC.

A detailled description of the incident, inciuding the named
and addresses ot those involved, the date ana time of the

incident, the circumstances surruunding the asccident,/incident,
the make and serial numbers of vehicles involved, the nature and
extent of damage or joss toe preperty, including vehicles ana
other 1tems, shall be recorded.

e INVESTIGATIONS

Upon receiving a report of Serious .
to 1n paragraph 1 we, the rForcel Provest Mars: J
o CCSOr at mission headguarters shall immedlate ry oax
complete Investigation In order to ghtain ar e Iacoiia
«y dence before it beccmes cbliterated > iy 2 Y
3 - I e e

Tan Section i_'..f-:,.i:"‘,



4

scene of any serious accident/incident within their area of
responsibility is protected until the arrival of the appropriate
authorities and that objects that might be useful as evidence are

not_disturbed.

4. In all cases the investigating officers must, to the extent
possible, commence investigations promptly and complete them
before the individuals involved and any witnesses leave the
mission area due to rotation or repatriation. Priority shall be
given to reports on incidents/accidents involving death, serious
injury, or major property damage or loss. Completed investigation
reports shall have the following documents attached:

(a) Statemerits from all personnel involved and wit esses
to the accident/incident, as well as E 3lish
translat ions of the same;

(b) Medical <revorts on all injured parties (and, i the
case of . fatality, the death certificate and z vy
autopsy report);

(c) Results 35f any tests taken to determine wheth: - “he

2 =he

U.N. driver was physically impaired at the time :
accident ircident;

(d) Damage/Discrepancy reports on all damaged vehicles;

(e) Technical inspection reports on any U.N. or
contingent-owned weapons involved in the

accident/incident; and

(f) Sketches, maps and photographs relating to the
accident/incident.

B In accordance with the Field Administration Manual, the
following, and similar others, are considered serious

accidents/incidents:
(a) those in which a member of a mission dies or 1is
seriously 1injured as a result of an incident,

suspected misconduct on his/her part, or wilful act(s)
or gross negligence on the part of another member of

the mission or any other person:;

{b) those in which serious injury or death is caused to &
third party in a case involving a mission member:

(c) those in which a third party' incurs <seriocus loss oOF

damage in an incident invelving a member

mission;

— +he



(d) cases 1involving major property loss or damage to
UNAMIR and contingent-owned property, including that
resulting from suspected negligence, unsatisfactory

control or accounting procedures, fire, explosion or

similar occurrence other than in the course of

operational activities, or that occurring in any other
circumstances where responsibility for the loss or

damage is unclear;

(e) members from different contingents are involved:

(f) the Head of Mission/SRSG considers the 1incident
serious enough to warrant investigation by a Board of

Inguiry.
6. ’Accidents/incidents in which

(a) a crvilian or military member of the miss or suffers
minor injuries;

(b) a third party suffers minor injuries or ir :urs damage
or ioss to property involving civilian . r military
mem ers of the mission;

(c) the.=2 is minor loss or damage to UNAMIR or ontingent-
owned property.

shall constitute minor accidents/incidents within the meaning of
sub—-paragraph 1.2 of paragraph 1.0 of Part IV of Chapter 6 of the

Field Administration Manual.

In view of the need to avoid wasting MP/CivPol /CCSO
resources investigating minor accidents and petty thefts of
vehicle mirrors, wipers, etc., driver accident/theft reports
(DARs ), after scrutiny by the Chief Transport Officer (CTO),
shall suffice. However, such reports shall be distributed as if
they were MP/CivPol /CCSO reports, and shall be the basis for the
issuance by the Military Police of Final Traffic Accident Reports
a copy of the Damage Discrepancy Report; a Minor
Theft Report:; a copy of the Driver’s Accident Report; and a
memorandum from the Military Police. The Military, Civilian
Police, and Civilian components shall prepare Summary Disposal
Reports only for those cases in which the amount of damage or
loss i<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>