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EVALUATION DES RESSOURCES EN EAU LE LONG DE L'AXE GISENYI-
RUHENGER1. Premiere partie. 1

Les centres de reception et lee poates de santé le long de;1'axe
routier Gisenyi-Ruheng8t1 ont beeo1ns d'eau pour fonctionner.
Nous décrivons ici lea ressources en eau utilisables le long de
cet axe pour ces centres et celles qui eont déja utiliséeé par
les déplacés qui marchent en direction de Ruhengeri. ‘

nswnons. _
En partant de Gisenyi nous avons rapéré tous les pointsld'eau
disponibles lo long dc": lo route, c'esc a dire: P

Bornce fontaines BF
Réservoirs ' R *
Stat1ons.de production d'oeu SEE

L'emp1acement est LndiqÀé en Km a partir de Gisenyi (oneok @Q1nt
juste avant la montée). Chaque £o1e qua c'est possible} nous
indiquerons 1e debit de chaque borne (en litres/sec ou en ldtres
minutes), la capacité de stockage des reservoirs (en met:es‘oubea
m3) et aussi, ni nécaeeairo, lee poonibilitéa d'e4y1u;Luk see
ressources ou de les ameliorer.
REBULTATS -

Pour le moment nous décrivons les points d'eau principaux juoqu'a
un peu avant Mutura, sur lea premiers 25-30 km de route 3 pqrtir
de Gisenyi. Les autres figureront dans un prochain rapporu.
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LOCALITE
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GISENYI

GIHIRA

RUBAVU
P-Santé
C.RecePtion

Bifurcation de
KIBUYE

RUGERERO

ORPHELINAT

_.-——_—4~.-.__—¢--_--_ -on--_--q.-___--_--.--q

RESSQUKCES EN EAU

eau du lac

SPE

besoins
15'O00 1/j
utilisent
rnninet depuie
Kanama

BF
1 robinet
vieux systéme
d'adduction

BF
1 robinet
vieux systéme
d'adduction

Prise de charge
stabilisarion
do preesion
> 10 bar
DOUVGQLI.
systéme d'aoduct.

BF
vieux systema
d'adduction

R
nouveau systeme
d’adduction
Vanne 3 flotteur
a commando
nydrauiique

Borne de
repérage
depuis R (300 m3)
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1

, 2
\
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DEBIT/GHPACITE
_--~___--J-----

6000 m3/jg
nefonctio¿nepas
CICR démanre
travaux 2L6.94

MSF 1
operatinn¿el
1.8.94 1

1 1/min ;
utilise par
les déplaces

1 1/min
utilise pat
les dep1aC‘S

> 600 1/min
utilisable’
apres modi+
fication pour
remplissagé
camions i

5 1/min 7
utilise pa¿
les déplacés

i
i

400 m3 pleim
et alimenté
en continu
600 1/min
étiage et
> 4500 1/min
de cap. maxu
utilisable avec
pompo pour ;
remplicamione

utilisable Àour
remp1issage\des
camions apres
modification
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LOCALITE

NYUNDO
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SEBEYA
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Route
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RESSOURCES EN EAU DEBIT/GAPRCITE

BF
sur source euton. ne ronctionne

R Nyundo
nouveau systeme

Réseau alimente
autonome qui est
raccorde au
nouveau reseau

Adduction seneya
Basein de aédimeut.
Possibilité de
coagulation =L
chloretion

Chamhre de_vanne
nouveau réseau

BF

R .
BF 1 robinet

BF 1 robinet

BF 1 robinet

R Kayove
nouveau systems

Source aménagee
Chambre d'équilibre

pas, A évaluer
300 ma plain

exploitable pour
pompage camions
ou autre

5 m3}
8 m3}1--Ni NR h~M

{

estimé 10 H/sec
(600 1/min)
poosibilioe _
a'ame1iorer la
qualité '
chercher le
laborantin
responsable

3 évaluer ’

>15 m3
4 1/min i

15 1/min si
autres robinets
fermes
utilise par MSF

15 l/min
robinetachanger
3/4 m

300 m3 plein
utilisable pour
remplissagei
camions aprés
modification

15 1/min 1
A nettoyer i
et amelioren
instaiiatiod do
rampededistti-
bution depla es
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LOCALITE
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Bifurcation

YUNGWE
route
biturcation
vers la station
situee a 4,5km
(avoo 4x4)

YUNGWE

Bifurcation
vets MUTURA

Laiterie
NKAMIRA

24.6 MIZINGO

4
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RESSOURCES EN EAU DEBIT/CAPLCITE
-_-‘_--on--noQ--@---Q-.-on----_---s--_.._

BF 1 robinet
Branchement
directcment
sur 225 mm dia

Station de traito-
ment de Yungwe
Bikore SPE
Resp:

25 1/min 3
robinet a;
remplacerf

Deux sources:
1 x 18 1/eec
1 x‘76 1/Sec
En parfaitÀétat

Martin NSAONIMPA de fonctionnement
Alimente 1e
nouveau réseau

Manque de diesel
pour générateur

(voir plus haut) 06 kvo pour retro

R
S pompage

lavage des '
riitres ;
Diatribution
6500 m3/j max
5400 m3/j min
Pasdechloration
Pasdepersonnel
160 m3 A

pas d'é1ectric1té
Pompaient 500 m3/j
vets ST Mizingo

captage MUTURA

R

R

BF a 200 m de la
route 3 droite

BF 2 robinets
ancienne

-1

- <"~~- “~—"t '""‘ v aoioas aiwvunf00@

BF 1 robinet ne fonctionneipas
adduction indé~
pendante depuis

+/~ 20 m3 vide
riébiinsuffi cont
> 100 m3 vide

fonctionne @
debit a veriqier

estime 12 1Amin

fonctionne 4
2 x 7.5 1/min
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INTER OFFICE MEMORANDUM

To: Chief Ops Offr

From: HAC

Date: 14 Aug 1994

Subject: DAILY HUMANITARIAN REPORT NO 112

1. During the past 24 hours the following incidents are
significant:

a. Displaced Persons.

(1) UNHCR reported that they used 8 trucks from IOM
stationed in GISENYI to transport some 400
displaced persons from GISENYI to KIGALI. They
reported that the convoy was stopped
approximately ten times along the route where
luggage was checked by RPF troops.

(2) ICRC was informed of flight details for airlift
of orphans from BUKAVU to KIGALI. EOD team will
verify orphanage tomorrow for unexploded ordnance
and mines.

' (3) IOM is scheduled to move 16 to 18 trucks to
BYUMBA tomorrow to bring displaced persons home.

b. Humanitarian Assistance.

(1) UNAMIR food convoy unloaded 45 tons of food in
KIBUYE using CANCON and BRITCON vehicles. They
are due to return carrying displaced persons.

(2) HAC delivered cleaning materials to St Paul to
assist authorities in preparing it to receive
orphans.

c. Evacuation of ex-patriates. NTR.

d. Miscellaneous. A strategy meeting was held today at
UNDP concerning the situation of the displaced in the
FPZ. The meeting was chaired by Charles Petrie of
UNREO and CHAO was in attendance.
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RWANDA EMERGENCY NORMALIZATION PLAN (RENP)

1. Grant/Soft Loan

Rwanda needs liquid funds to start functioning i.e. pay salaries, essential imports,

diplomatic missions etc. A grant/soft loan would greatly help the process of

nonnalization. ~

2. Immediate measures (i.e. before August 22)

a) Reopening of Aigport. 4

This has already been achieved thanks to logistic support given by USA

and Canada. The technical equipment was not badly damaged and is easily‘

repairable. The reopening of airport to commercial traffic would need

additional air-traffic controllers, immigration, customs, airport

administration.

b) Restoration of Power and Electricitg

Rwanda’s power supply depends on a hydro-electric project on Rwanda/

Burundi/Zaire border. The transmission lines need to be repaired at a

point near Gitarama for the power and electric supply to be repaired.

c) Repair of Water Supply.

Kigali water supply needs to be repaired through the provision chemicals

for water-purification and the pumping of water supply which requires

resumption of power. ICRC and UNICEF have already researched this

project.

<1) RÀi<1i<>.
Radio Kigali is not strong enough for its transmission to reach camps in

Zaire, Tanzania and Burundi. It is essential to provide Radio Kigali either

with a booster capability or for more powerful radio to inform Rwandan
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population of measures being taken for humanitarian relief, transport,

normalization plans.

<1) .i.»_-,i...»
There are no telecommunications in Rwanda (telephone, post, fax). These

need to be restored on an immediate basis. The Canadian contingent in

UNAMIR has done some research. The local and international equipment

is not badly damaged and can be repaired quickly. 4

D Harvest. =15,‘ii;-;p§§i§;f.,’Z£§. imp , ligsgi |
It q|i"l||1| tilllli

Mi ‘i gt,“ ;‘.|i|i{H1'||\ it I
The sorghum crop is ripe for harvesting. If the harvest does not ta Q

within the next two weeks it is likely to be lost. Seed for next har

must also be distributed.

e) Re-opening of hospitals.
H.» t.

Medicins Sans Frontiers, ICRC, Australia and Britain are opening hospitals j t,‘
--1' ‘]' 1‘ '1|-f=,Q|iii.-I 2.

in Kigali and in other locations in Rwanda. 7

Operations to be completed by October. 1

!

a) Training of police force - gendarmerie. '

UNCIVPOL has made a beginning in training a police force. A fully

equipped police force needs to be trained to implement law and order.

Police equipment needs also to be provided for the police it -

force/gendarmerie.

b) Prison systems.
I. » . t »:

A prison system along with a prisons service needs to be built up for_‘_ V ‘A1511 it '. . . H
' » |I41 _! j';.i:|vRwanda. _ W v ~<i..1.,,,;_[. M}

._.--...~..; £5_._._;
¢-__"‘_-I_-, ___.____. nasw~:.-4. xi:1;‘

v,-1|- 1--,--e¿a

. . . !.i-I .- 2 xi‘. *.-- - _;.,_».. l . ; . V H

c) Opening of Central Bank and Mint. ii iii‘?!

The Central Bank need to be reopened and experts trained to handle central " 1 ‘ :'
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bank. Currency and coins need also to be issued.

. _ 5'1., :_. p I

if 5

d) Re-opening of schools. 7 l"ji*“"'ffI1‘ it

i) For primary and secondary schools teachers are immediately required. ’

They need books and scholastic equipment. A teachers training school

would also need to be opened. - , ’ i

ii) The University would also need to be opened with adequate staff,
p . at _.

p» \' ll‘ 1. i -id
..-.;,.. . .“_..'.__.,,l‘ ,:...‘U_l

e) Training of cadres and Administrative services. .3 5 1 ,; , liq. m ‘,1 I ,|| 4| 1
‘ 4 1| I ' 1 I

1 Ki k1i'] ‘ili’.l,’*ii;The administrative cadres have been severely depleted and would needgt , j=§¢‘§;j~i Fl,‘it iii! l
'"“",;1,l"';; ,1‘ 5' T ':1i{|'|;~-‘TiI -,»;:-\,., .; - 1- ., i. Y=.!=;'§-ii" ., .;i:-2‘, : .> H‘-

11.»,-~=.,|

i : “V ‘Win:be filled by newly trained personnel. A training school for
' R‘ R‘ " if ¿lial}: ,fi,{I'*ii§",l

~' i -it-'1 .|- i'. !-"<,‘,i » _i?- I i‘_--Ui l ii in i, I dig‘-'iiJv:‘
fax machines, data bank) need also to be repaired for use. ‘Iii:i H ) [ii , 4 i , t H

I'M’ i ,\|‘>iLii1‘,| II’! |' tqlirliiÀ

cadres would be necessary. Equipment (Computers, [yp€WI‘1l€fS,-; i M, I‘,
- A tint; .11’,-1; if i-[ii l ‘vii‘,"'1‘i;‘

‘ti! ll‘ .1‘ i‘ ‘i l- ill. H1
H "it~1ii.._,

. . . . . ' -*;=.=i 4-II-, .5»).t) Physical repair of Ministries. . - -;.3,;V; -

Most of the Ministries have been physically damaged by mortars, shelling etc.:p

They need to be repaired for use. -i _

g) Restoration of Municipal Services. .;;_‘_"Y

Training of cadres as also provision of equipment (fire engines, cleaning "l

vehicles, garbage collection, sewerage cleaning) would need to be

provided.

iI \

h) Q2m_ini_ng_-
Requires immediate attention.

|v‘_e - I
.~ ii.‘ " 2 , 1’-.-.5 »';!i ~. ' '1-._'_- tiXv,;
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‘ ' ' Whu‘ ll - ’i:l.li) Repair of roads and bridges. -_-Wm v ;j';;i:;;i'ii;_!i.> V.

V, ~, 145;!-'?::._..i' :7 '

Several bridges and roads require early repair. . __ 2;: :P1{\__ A .11‘,A iiI~I:§.§i?5§i.Ji.ilifigT;1§§il§§='li%i!§Y"a :'~' *
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Buses, taxis need to begin plying on the roads again between major towns. .1 it ._ . I
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INTER OFFICE MEMORANDUM

To: Chief Ops Offr

From: HAC

Date: 31 Jul 1994

Subject: DAILY HUMANITARIAN REPORT NO 98

1. During the past 24 hours the following incidents are
significant:

a. Displaced Persons. WFP convoy returned from Ruhengeri
area and transported about 700 displaced persons. They
were given a welcome package of aid from CARE
International which consisted of blankets, jerry cans and
HEB. There were some 20 orphans with the convoy who were
transported to Sisters of Charity orphanage. There ¿ite
also some who were sick and they were brought to the king
Faycal. It was confirmed by MSF that the people have
cholera. HAC is in discussion with ICRC and MSF to
determine a solution to the problem.

b. Humanitarian Assistance.

c. Evacuation of ex—patriates. NTR

d. Miscellaneous. HAC attended a meeting chaired by Mr Hein
with UNHCR, Mrs Ogata and representatives of various UN
and NGO agencies.
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INTER OFFICE MEMORANDUM

To: Chief Ops Offr

From: HAC

Date: O9 Aug 1994

Subject: DAILY HUMANITARIAN REPORT NO 107

1. During the past 24 hours the following incidents are
significant:

a. Displaced Persons. NTR.

b. Humanitarian Assistance. NTR

c. Evacuation of ex—patriates. NTR

d. Miscellaneous. NTR



INTER OFFICE MEMORANDUM

To: Chief Ops Offr

From: HAC

Date: 10 Aug 1994

Subject: DAILY HUMANITARIAN REPORT NO 108

1. During the past 24 hours the following incidents are
significant:

a. Displaced Persons. '

(1

(2

(3)

Yesterday HAC liaised with French Forces HAC in
CYANGUGU. French operation is similar to UNAMIR
operation. They confirmed the location of feeding
points and stressed that feeding must include both
the displaced and the local population. They
confirmed that majority of aid in their sector is
provided by ICRC. HAC also learned that French
Government is providing humanitarian aid which is
delivered by the French Forces. French HAC
indicated that France would likely continue this
operation upon withdrawal of Op Turquoise troops.

HAC liaised with MILOB Sec 4 commander who
indicated that additional humanitarian relief is
required in the GIKONGORO area as a confidence
building measure to the population. Comd Sec 4
also said that Ghanbat handover' with French is
going well and that people did not leave with
withdrawing French Forces.

HAC team observed about 2000 to 2500 people with
bundles moving in the direction of CYANGUGU. HAC
also observed about four trucks of unarmed able
bodied males in civilian clothes moving toward the
GIKONGORO area.

b. Humanitarian Assistance.

(1) WFP reports that it has two convoys each of 150
tons of food scheduled for tomorrow. One convoy
will proceed towards GISENYI while the other is
destined for GIKONGORO. They have requested a
UNAMIR escort for 0630 hrs at Gayafi Crossing.



(2)

(3

(4

(5

HAC met with ICRC to discuss humanitarian aid in
the French Sector. They said they are in the
process of delivering aid using 46 trucks
delivering 8000 tons per month. They will start an
operation in the next day or so to feed .5 million
displaced and local residents. They have had a
survey team in the GIKONGORO region for some time
who has determined the requirements for delivery in
the area. They also indicated that a UNAMIR effort
in the area should concentrate on non food items as
food delivery will lead to confusion with regards
to needs. ICRC also indicated that they are
prepared to feed 200,000 in the Northwest of the
country in the areas South of Ruhengeri and in
Byumba.

UNICEF has delivered soap and biscuits to sites
along the GISENYI— RUHENGERI route using 10 trucks.
These trucks will stay in the GISENYI area to
assist the Crisis Committee with the transport of
the sick and to deliver water along the route.
Trucks not required will be used to transport
displaced from RUHENGERI to KIGALI.

IOM confirms the arrival in KIGALI of 25 trucks.
19 are dedicated to operations in support of UNREO
while 6 have been sent to GISENYI. The other 19
should be used. to effect. a non food convoy "to
GIKONGORO in conjunction with the transfer of
displaced from BYUMBA and RUTARE.

UNAMIR plans to effect the transfer of orphans from
BUKAVU to KIGALI in two days.

Evacuation of ex-patriates. NTR

Miscellaneous.

(l

(2

Swiss Disaster‘ Relief have completed. set up of
UNREO Coordination Center at UNDP. Direction is
required from UNREO as to how the center will
function to include manning and command and control
responsibilities.

Mr Harry Belafonte is in Kigali in his capacity as
a spokesman for UNICEF.



HUMANITARIAN ORGANISATIONS AND UN AGENCIES WORKING OR PLANNING
T0 WORK IN RWANDA
(compiled by HAC UNAMIR on 16 Aug 1994)

AAR (Association to Aid the Refugees)
ACORD
Action Aid
Action Nord-Sud
ADRA (Adventist Development Relief Agency)
AFRICARE
Africa Services
AFSR (Association Finisterienne de Solidarite avec le Rwanda)
AFVP (Association Francaise de Volontaires du Progres)
AICF (Action International Contre la Faim)

AICF France
AICF US

AIDAB (Australian International Development Assistance Bureau)
AIDSCAP
AMERICARES
Atlas Logistique
AMDA
ARP (Austrian Relief Programme)
BUFMAR/MEMISA
Belgian Red Cross Society
CARE INTERNATIONAL
CARITAS
COMPASSION INTERNATIONAL
CONCERN WORLDWIDE
CRS (Catholic Relief Service)
DART/USAID (Desaster Assistance Response Team/US Agency for

International Development)
ECHO (European Communities Humanitarian Office)
EMERGENCY (Life Support for Civilian War Victims)
EURONAID
FAO (Food and Agricultural Organisation)
Feed the Children Canada
Friends in the West International
GOAL (Irish NGO)
Handicap International
ICRC (International Committee of the Red Cross)
IFRC (International Federation of the Red Cross Societies)
IMC (International Medical Corps) — USA
INTERSOS
IOM (International Organisation for Migration)
Institute for African Assistance
Italian Team C.C.M.
Jane's Love
JRPR (Jumelage Rhenanie-Palatinat/Rwanda)
Komitee Cap Anamour/GED (German Emergency Doctors)
LWF (Lutheran World Federation)
MEDAIR
MDM (Medecins du Monde)
MHD (Malteser Hilfsdienst)



MSF (Medecins Sans Frontieres)
MSF France
MSF Belgium
MSF Holland
MSF Spain
MSF Swiss

NDO (Netherlands Development Organisation)
Norwegian Peoples Aid (Norsk Folkjehelp)
NPA
ODA (Overseas Development Administration)
OXFAM (Oxford Committee for Famine Relief)
Premiere Urgence
Projet Arn
PSF (Pharmacins sans Frontieres)
Refugee Trust (Irish NGO)
Safe Harbour
Samaritan's Purse International Relief
SCF (Save the Children Fund)

SCF UK
SCF US

SDR (Swiss Desaster Relief)
Secours Populaire Francais
SOLIDARITE (French logistic NGO)
SOS Childrens Village
Stromme Memoriam Fund
TDM (Terre des Hommes)
Triangle Generation Humanitaire
TROCAIRE (Irish NGO)
UN Center for Human Rights
UNDP (United Nations Development Programme)
UNHCR (United Nations High Commissioner for Refugees)
UNICEF (United Nations Children's Fund)
UNREO (United Nations Rwanda Emergency Organisation)
Veterinaires des Volcans
WFP (World Food Programme)
WHO (World Health Organisation)
World Relief
World Vision International
ZOA-Refugee Care



UNREO HUMANITARIAN ORGANIZATIONS WORKING OR PLANNING TO WORK IN RWANDA (BY LOCATION) 15 AUG 1994
" DENOTES PLAN NED ACTIVITY Updated Tuesday and Thursday
II DENOTES SECTOR BUT NOT REGION PROVIDED.

NAME ORG HEALTH FOOD WATER!
SANITATION

AGRICULTURE LOGISTICS TRACING UNACC..\/IIN.

ICRC NATIONWIDE NATIONWIDE NATIONWIDE NATIONWIDE NATIONWIDE

IOM NATIONWIDE

WFP CYANGUGU.KIBUYE,
GIKONGORO.GISENYI

ACTION NORD-SUD RUTONGOIKIGALI)

ADRA #8 #ll #3 #¿

A FRIC A RE

AFSR FRANCE

AFVP(FRANCE) #1l #1i

AICF(FRANCE) NKULI (RUH)
GIKONGORO

NKULI (RUH). CYANIKA
(GIK). GIKONGORO

AICF-US - BUTARE ‘ BUTARE ‘ BUTARE "

AMERICARES NEMBA (RUH) NEMBA (RUH)

CAN.FIELD AMB. MUTURA (GIS)

CARE AUSTRALIA BUTARE BUTARE KIGALLSAVE

CHILDREN'S RELIEF
(GERMANY)

COMPASSION INTL ST PAULS CLINIC(KlG) NYAMATA(I(IG) NYAMATA 7 LOCATIONS IN
KIG.BYU.KIB

CONCERN
WORLDWIDE

KORA(GIS),MUSAMBIRA(GIT).
GIKONGORO

GITARAMA *
GIKONGORO "

GITARAMA ‘ RWENGO(GI'l')

CROIX ROUGE-
BELGIQUE

KIGALI KACYIRU (KIG)

CRS RUTARE (BYU). BUTARE,
GIKONGORO

EMERGENCY CHK (KIG)

FRIENDS IN THE
WEST INTL

#8

GERMAN EMERG. GISENYI,NDERA(KIG) NDERAIKIG)
DOCT.

K HANDICAP INTL RUTONGO (KIG)

‘m GIKONGORO “

IMC KIBUNGO TOWN. PREF
KIBUNGO.(l2 SITES).
NYANZA(BUT)*.SAVE(BUT)’



NAi\[E )R" HEALTH FOOD WATER! AGRICULTURE
SANITATION

LOGISTICS TRACING UNACC.MIN.

IRC #8 KIGALI

.IRPR(GERMANY) KIGALI‘ BUTARE‘

LWF KIGALI, BUTARE,
RUHENGERI

MDM I(IBUYE.KIGALI,GII(ONGORO.
CYANGUGU,GAHINI,
SHYORONGI

MEMISA/BUFMAR KIGALLBYUMBA

MSF RUBAVU(GIS),CYANII(A(GIK).
MUKINGO(RUH),FAYCAL(I(lG)

NORWEGIAN
PEOPLES AID

I’ X

PHARMACIENS SANS
FRONTIERES

KIGALLGITARAMA "

PREMIERE URGENCE GOMA GOMA,KIGALI

REFUGEE
TRUSTURELANDI

MUGAMBAZI'.BUGESERA BUGESERA ’

SAFE I-IARBOR #¥

SAMARITAN'S PURSE KIGALI
RUTARE (BYU)

RUTARE (BYU)

SCF UK BYUMBA BYUMBA

SCF-US KIGALI '

SDR MUHIMA (KIG)

SECOURS POPULAIRE

SOLIDARITES GIKOMERO BUTARE

TRIANGLE bl 8 KIGALI ‘

WORLD VISION KIGALI BYUMBA ‘ BYUMBA‘,GIKONGORO‘
I(IGALI,KANAZI‘,BUKAVU

BYUMBA
K.ANAZI

. KIGALI
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ASSISTANCE MISSION FOR RWANDA MISSION POUR L'A$$I$‘l'ANCB AU RWANDA

UNAMIR — HINUAR

Kigali, August 11, 1994

To: All UN Agencies, NGO's and Governments Engaged in
Humanitarian Operations in Rwanda

From: Ambassador Shaharyar Khan,
Special Representative of the

Secretary—General

Subject: RWANDA EHERGENCY NORMALIZATION PLAN LRENP)

. Please find attached a copy of the Rwanda Emergency
l'zation Plan (RENP) which we have prepared in consultationNorma 1

with representatives of the Rwandan Government, UN agencies, NGOs. .t .and Foreign Governments currently engaged in Humani arian
Operations in Rwanda.

Please note that the agencies and countries listed for
each project have already indicated or demonstrated an interest.
This does not, however, preclude other agencies or countries from
offering their assistance.

C Thank you for your cooperation.

_II!\Q,C»»_\\>7 (“em
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Internal

RWANDA EMERGENCY NORMALIZATION PLAN (RENP)

1. Grantgsoft Loan

Rwanda needs liquid funds to start functioning i.e. pay
salaries essential imports, diplomatic missions etc. A
grant/soft loan would greatly help the process of normalization.

2. Immediate measures (i.e. before August 22)

a) Reopening of Airport.

This has already been achieved thanks to logistic
support given by USA and Canada. The technical equipment

s not badly damaged and is easily repairable. Thewa
reopening of airport. to commercial traffic would need
additional air—traffic controllers, immigration, customs,
airport administration.

Canada - USA,Countries/Agencies responsible:
UNDP/ICAO

R. Lambo UNAMIR/Officer in Charge follow up actions:
Arturo Hein

b) Transport of Returnees and Displaced persons-

This includes the establishment. of transit depots
ents. Allwhich contain food, water and medical compon

a encies and NGO's are requested to inform UNREO/ Colonel9
Yaache of all transport available for returning refugees

ld th beand displaced persons. This transport wou en
requested to schedule return journey from specified pick—up
points. All information regarding transit depots may also
be conveyed to UNREO/Colonel Yaache.

Agencies / Countries involved: WFP/UNHCR/IOM/USA

Officer in Charge: 1. Col. Yaache.

c) Restoration of Power and Electricity.

Rwanda's power supply depends on a hydro—electric
project on Rwanda/ Burundi/Zaire border. Operation
Turquoise has reported that there is power in the HPZ. The
source of the electrical problem thus lies between the
border of the HPZ and Kigali. This source will have to
investigated,_and repairs will have to be made.



_2_.

Agencies/Countries responsible: USA/Civilian
Contractor, World Bank

Officer in Charge: Col. Yaache

d) Repair of Water Supply.

The water supply in Kigali and other major towns needs
to be repaired through the provision of chemicals for

h' hwater—purification and the pumping of water supply w ic
requires resumption of power. ICRC and UNICEP have already
researched this project.

Agencies/Countries responsible: ICRC/UNICEF/USA/
AUSTRIA/CIVILIAN
CONTRACTOR

Officer in Charge: Arturo Hein (UNREO)

The water treatment plant currently being operated by
UNICEF requires 3000 litres of diesel fuel per day to
service Kigali. The American government has promised to
provide diesel fuel for the first ten days. Another source
of diesel fuel will have to be found.

e) Radio.

Radio Kigali is not strong enough for its transmission
to reach camps in Zaire, Tanzania and Burundi. It is

ntial to provide Radio Kigali either with a boosteresse
capability or for more powerful radio to inform Rwandan. . . . fpopulation of measures being taken for humanitarian relie ,
transport, normalization plans.

GERMANY/CANADIAN SIGNAL
SQUADRON, UNAMIR/JAPAN/
BRITAIN, um)?

Agencies/Countries responsible:

Arturo Hein, UNREO,Officer in Charge:
Capt. Stephane Grenier

f) Telecommunicationst

There are no telecommunications in Rwanda (telephone,
post, fax). These neéd“to be restored on an immediate
basis. The Canadian contingent in UNAMIR has done some
research. The local and international equipment is not
badly damaged and can be repaired quickly.

CANADIAN SIG SQDRN/
GERIIAIIY/AUSTRIA/UNDP

Thad zmgiiii uim!:m/
- llajor Rutherford CAISIG

Agencies/Countries responsible:

Officer in Charge:

i

.----



__3_

According to the Canadian Signals Squadron, the
satellite earth station at Nyanza will have its generator
power restored today. There is, however, a need for some

ble to connect the equipment to the satellite dish (costca
of approximately $500.00). The repair of this Nyanza
station will give the city of Kigali international calling
capability.

Also according to CANSIG, the local telephone service
' l b restored by tomorrow (The government waswil e .

reportedly waiting for computer software to be used for
ort &billin purposes). Also, the Minister of Transp9

Telecommunication now has international calling capacity.

g) Harvest/Supply of Agricultural Inputs.

The sorghum crop is ripe for harvesting. If the
k 't isharvest does not take place within the next two wee s i

likely to be lost. Seed for next harvest must also be
distributed.

WFP/FAO/UNICEF/UNHCR/Agencies/Countries responsible:
UNDP

Arturo Hein, UNREO/Officer in Charge:
Mr. Gascon FAO

h) Re-opening of hospitals.

The Australian contingent is operating Kigali Centre
Hospital in coordination with Samaritan's Purse. THe
British contingent is operating a hospital in Ruhengeri.
Medicins Sans Frontieres is operating the King Faycal

h 'tals and healthHospital in Kigali. The location of ospi
are centres may be indicated to Colonel Yaache-c

WHO is planning to set up health stations between the
following towns:

Kigali and Kabale, Kigali and Ngara, Kigali and Bujumbura,
Kigali and Goma and Kigali and Bukavu.

Agencies/Countries responsible: AUSTRAL1A/BRITAIN/
WHO/ICRC/MSF

Officer in Charge: Col- Yaache



_4_.

Qperations to be completed by October.

a) Training of police force — gendarmerie.

UNCIVPOL has made a beginning in training a police
ds to be trainedforce. A fully equipped police force nee

to implement law and order. Police equipment needs also to
be provided for the police force/gendarmerie.

Agencies/Countries responsible: UNCIVPOL/BELGlUM/
JAPAN/EUROPEAN UNION

Officer in Charge: Col. Diarra (UNAMIR)

Colonel Diarra has drafted a plan that calls for the
' d'ate training of 100 gendarmes in Kigali. The secondimme 1
phase involves the formation of a National Gendarmerie- He. . . . f's arranging a meeting with the Ministers of De ense,i
Justice and Interior in order to collect specific
information regarding their needs.

b) Prison systems.

A prison system along with a prisons service needs to
be built up for Rwanda.

Agencies/Countries responsible: BELGIUM/EU/GERMANY

Officer in Charge: Col. Diarra (UNAMIR)

c) Opening of Central Bank and Mint.

The Central Bank need to be reopened and experts
C enc and coins needtrained to handle central bank. urr y

also to be issued.

Agencies/Countries responsible: WORLD BANK/US/UNDP/OAU

Officer in Charge: Arturo Hein (UNDP)

d) Re-opening of sghpols.

i) For primary and secondary schools teachers are
' d‘ tel required They need books and scholasticimme ia y .
equipment. A teachers training school would also need
to be opened.

.

<~—-u~.--v-......_..,,.,._,..,,,____~,,_,__
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ii) The University would also need to be opened with
adequate staff.

Agencies/Countries responsible: BELGlUM/CANADA/UNESCO/
UNICEF/UNDP

Officer in Charge: Arturo Hein (UNDP)

UNICEF and UNESCO have a joint program. UNICEF is
also providing funds to UNESCO.

e) Training of cadres and Administrative services.

The administrative cadres have been severely depleted
and would need to be filled by newly trained personnel. A
training school for administrative cadres would be
necessary. Equipment (Computers, typewriters, telecoms,

' i d for use-fax machines, data bank) need also to be repaire

Agencies/Countries responsible: BELGIUM/OAU/AFRlCA/
JAPAN/EU/UNDP/UNICEF

Arturo Hein/Officer in Charge:
Assadi Ahmadi (UNDP)

f) Physical repair of Ministries.

Most of the Ministries have been physically damaged by
mortars, shelling etc. They need to be repaired for use.
Offices must also be equipped.

Agencies/Countries responsible: US/Civilian contractor
(all UN agencies should
help their
counterparts)

Officer in Charge: CAO UNAMIR

g) Restoration of Municipal Services.

Training of Cildres as also provision of equipment
f' en ines cleaning vehicles, garbage collection,( ire g ,

sewerage cleaning) would need to be provided.

Agencies/Countries responsible: BELGIUM/JAPAN/EU/UNDP

Officer in Charge: Arturo Hein]
Assadi Ahmadi (UNDP)



h) De—mining.

._6_

Requires immediate attention.

Agencies/Countries responsible:

Officer in Charge:

UK Civilian Contractor/
UN de—mining unit

Col- Yaache UNAMIR/
General Blagden DPKO

i) Repair of roads and bridges.

Several bridges and roads require early repair.

' bl : USA/CANADA/BRITAIN/UNDPAgencies/Countries responsi e

Officer in Charge:

1')  -

Arturo Hein (UNDP)

l in on the roads againBuses, taxis need to begin p y g
between major towns.

Agencies/Countries responsibl

Officer in Charge:

»

e: JAPAN/EU/GERMANY

CAO UNAMIR
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~»» 103.08.1994 19:00 hrs News from Radio Rwanda.

M
>’{"~u, 1 4’ . |The international community continues to assist Rwandese

especially refugees outside the country. Yesterday, a
meeting" was held in Geneva between 60 countries
representatives to see what can be urgently done to assist
the Rwandese desperate souls in Zaire and elsewhere. 430
millions $ US were gathered in favour of Rwandese refugees.
137 million were given to UN in its action of assisting
Rwandese both inside and outside the country. The UNHCR
representative in Goma said that the assistance was not
enough taking into consideration all the needs. He asked
that it would be increased. The US have also continued to
bring their assistance to refugees, mainly to Goma.
Yesterday three aircrafts landed into Goma with food and
water and today flights were expected to Goma too.
Additionally, WFP has accepted trucks for transport to
returnees from Goma and Action Internationale Contre la
Faim has promised to set transitory centres from where
returnees could receive some food assistance on their way
back home.

. In Zaire, the foreign community has proved its sympathy to
refugees and decided to assist them. The Libanese community
delivered 40 tons of food and a petrol selling company
accepted to deliver petrol for 100,000 $ US to vehicles to
which would take food to refugees. The Minister of Budget

. informed that the zone of Goma and Bukavu were declared
6Q)’ zones affected by disaster. In the meantime, Chad has

promised to send 800-man peace—keepers to serve with UNAMIRI .

éisgg. |las it was declared by President Debi spokesman.

3 . Mrs Fanfani had left Kigali today. The journalist reminded
that she had come with three aircrafts of food to assist
Rwandese. Before she left Kigali, she offered an interview
to a Radio Rwanda journalist. She said that she inaugurated
a water supply project at Kimisagara which would provide
water for 1000 people in Kigali per day. She also promised
to build a hospital for war cripples in Kibungo. She added
that when she would be back, she would bring clothes. She
also promised. to repair schools and reequip them. She
agreed on helping Rwandese in agricultural projects. She
appealed to Rwandese refugees in Zaire that they should go
back to their country, for their "paradise was in their
country and not in Zaire." She called them on not listening
to people who lied them.

4. In Butare, life had timidly started. Shops had reopened and
food can be found in Town. The hospital has also reopened
but there is a jproblen1 of equipment and. medicines. In
Kigali, everything seems to come to normal but goods are
costly. The Government continues to warn some people not to
loot or to ndsappropriate others’ properties. The
Government warns again all the Rwandese that whoever will
be caught into such acts will be exemplarily punished.
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Statement attributable to the Deputy-Spokesman for the Secretary
General:

In response to queries, I would like to clarify for your
information that the overall responsibility for the coordination
of political, military as well as humanitarian activities inside
Rwanda rests with his Special Representative Mr. Shaharyar Khan.
This responsibility encompasses all the activities in Rwanda by
all united Nations entities including UNHCR, UNICEF, UNDP, WFP,
whose programmes and plans of actions must be carried out within
this overall coordination framework. with respect to
humanitarian assistance, the Special Representative of the '
Secretary-General is assisted by the United Nations Humanitarian
Coordinator, Mr. Arturo Hein,wh0 heads the United Nations Rwanda
Emergency Office.

specialized agencies as well as non-governmental organizations
and bilateral donors are strongly urged to operate within this
overall coordination framework to ensure the maximum
effectiveness of the efforts of the United Nations to provide
emergency assistance to the affected population and to restore
normalcy in Rwanda.

2 August 1994
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/Z”-_.-='—?_§e n ITALIAN EMBASSY
\]‘g;‘; IN UGANDA RWANDA & BURUNDI
~\j._:_'P Development Cooperation Office ¿ll\\

6 233443 - FAX (256).41.542678P.O. BOX 4646 KAMPALA - TEL. (041) 241786- 25641 -

C

Q,9/ eaITALIAN AID FOR RWANDESE EMERGENCY

ii? Kampala, 2nd Aug, 1994

1] UNICEF (Rwanda Emergency)

2] ICRC & Italian Red Cross
3] ICRC for Nyanza orphanage

4] WHO .

5] CARITAS Intemationalis

6] UNHCR

7] Food donation

8] UNICEF Burundi for Rwandese refugees

9] No. 8 cargo Àights

2.5 Billions Italian Lire g

3.0 "

0.5 "

0.75 "

1.0 "

3 .5 "

5.6 "

1.0 "

1.6 "

10] Italian contribution to European Community
for Rwanda‘-s emergency

19.45 Billions It. Lire
(= 12.2 Mill. US $)

34.5 Millions US Dollars

TOTAL 46.7 Millions US Dollars
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Overseas Devnlopment
Administration

94 Victoria Street, London SWIE 5JL
Major General Romeo Dallaire DkmxLmm Un&r70@2
Force ComanderUNAMI R GTN: 3535 0492
Kigali

To follow up the successful visit of the UK Overseas Development
Minister, Baroness Chalker, last week, she has asked me to organise g
an A miiitionto; for the Period}?!
 I understand that the British High Commissioner to Kampala,

Mr Edward Clay, is in Kigali today, and he may have already told you W
of this proposed mission.

4 August 1994

The mission will be led by the ODA's Senior Humanitarian Aid
Adviger,mggtluhqghiigpilgg who has long experience of emergency
work. He will be accompanied by two ODA staff, the Rwanda desk
officer from the UK Foreign and Commonwealth Office, an official
from the British High Comission in Kampala and two representatives
from British non-Governmental organisations. I attach a list of the
party, with their passport details.

The party intends to travel with their own transport by road from
Kampala to Kigali on Tuesday 9 August, arriving in the afternoon.
They will spend 10 August in Kigali, holding meetings with Rwandan
government officials, UN humanitarian staff and British NGO
representatives. I should be very grateful if you would agree to
Dr Kapila and his team meeting one of your UNAMIR officers for a
briefing on that day.

On ll August the party intends to travel to the North East of
Rwanda (Ruhengeri and on to Gisenye, possibly crossing the border
into Zaire briefly - the party have Zairean visas). On 12 August
they hope to travel South to Gikongoro and Butare, in part to visit
UK NGOs that are running programmes in the area. They will then
return to Kampala by road via Kigali. Dr Kapila will stay in Kigali
for a further 1-2 weeks.

In order to be as self-sufficient as possible, the party is bringing
its own satellite telephone and fax, equipment and a supply of
military rations.

Lady Chalker very much enjoyed meeting you during her trip to Rwanda
last week. She has asked me to pass on her best wishes. She would
be most grateful for any assistance you might be able to extend to
Dr Kapila's team during their mission.

:21» S-A

P A Bearpark ,,_i::::i::::>
Head of Emergency Aid Department

'\

Switchboard U71-N17 7W0 Talc: K‘Q0'7-8 Fax 0713!? 0502
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ODA HUMANITARIAN ASSESSHNT MISSION

Dr Hukesh Kapila, Senior Humanitarian Aid Adviser, Emergency Aid
Department, ODA

DOB 4.April 1955, Passport No - 40029787, issued Lilongwe 6.4-94,
expires 6.4.2004

Dr Rosalind Eyben, Principal Social Developent Adviser, ODA

DOB ll August 1944, Passport No 500031191, Issued UK Passport
Agency 5 October 1992, expires 5 October 2002

Janet Douglas, Emergency Aid Department, ODA

DOB 6 January 1960, Passport No - N923722D, Issued Newport Gwent
11 January 1985, expires 11 January 1995

Stephen Hiscock, Africa Department Equatorial, FCO

DOB 16 June 1946, Passport number - E489351, Issued Georgetown,
Guyana 1 March 1993, expires 1 March 2003

Dr Peter Poore, Save the Children Fund, UK

DOB 12 March 1939, Passport No B395605, Issued Lilongwe 16 August
1989, expires 16 August 1999

Jonathan A Bennett, International Council of Voluntary Agencies

DOB 30 October 1955, Passport No 8381037, Issued 24 January 1989,
expires 24 January 1999

Party will be joined in Kampala by Mr John Murray, British High
Comission, and in Kigali by Mr Victor Tanner, Action Aid;
Ms Gabrielle Beerbeert, MSF (UK); and possibly Robert Maletta
Qxp-p_M_ “M 8QEb4nL’f ’
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~ PLEASE ALLOW M FIRST TC IFTRODUCE MYSELF, ;I AH A

RWAHDBSE NATIONAL_f CURRENTLY‘ SERVING AS '“THE RESIDENT
REPRESENTATIVE OF UNDP IN ANGOLA. ' _

' I DECIDED TO SEND_YOU THIS MESSAGE TO SOLICITATE YOUR
KIND ASSISTAHCE'IN OBTAINING INFORMQTION ABOUT"THE-STATE.AND
CONDITIONS OF MY EAMILY-HOME AND PROPERTY SITUATED 19 EMS FROM
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CONSIDERATION. W 4 . '»
. Q SINCERELY Youns V
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KIGALI

Dear sir,

V

To umnxui Kigali, 2?th‘07 1°94

J¿ ASSOCIATION

KIGQLI

QoG\O4\UNl\MUQ\°\\\\HY Uluhena¿e
' Marc UATTCQ

You have pro JSEU us to give you a list of our
olphenago's needs_

B
ye Show you en estimation For one year and you

are free in choice to help us according to your
possibilities,
we underline that, considering the econo ic situation
in Rwanda, the moot pfODl@n now is to pay the sbcff

and to buy Food,

we are t uched by your intorceb you take in the
olphelins_

or Marc UAITTR NIY“H3HUTI Ann“ »
pour ’-\h

— I119‘, ZT‘ 7* o ‘ mg.‘ “Iv ,1 ,
‘\ A 1' "Wt .4‘ Y’

v’ / »
-

Thahk you
Yours sincerely_
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J¿ Ulphenage's Needs

Needs
¥

l, - Budget to pay staff
Qudgetito buy food
Unforseen

Needs

2. -

-

-w

-

Superposed bed

pairs of sheets
mateles
floorelothes
bowls
bucket
jericen ‘
bromms ‘
bruches

raclettes '
clothes for 3T9 children
pairs of babouches

scissors '
toilet papers
petrol lamps
kerosene oyens
dish towel
toilet soap

UMO soap
mashing soap
vaseline pomade
touels
dentitrice
toothes

.../.

$

I ED '3

G(3 L3=6-‘r

. 2e J

50.000 $
i 

Quantity

150
500
300
350
3‘c
'300
100

' 100
lUD

lUU

-a

4

300
30

500
20

4
50

500
500
500
300
000
500
500



I

Needs Quantity

\

>

Q

 i-It

baby's bottle ‘
teat: .

combs "
toilet bag

nivea cream
champoing

uash glove:
overalls
clok
smal bells
mobil.in:ecticide
scool materials

plastic cup
office material

24

ZOO

390

300

3UD_

300

GOO

BU

4

2

300

300

J‘ 3‘ ~ use
FenenmÀ“ FR“; ms“BEEMnmxrs BRPHEL

g_P.‘314-7 MGALI
RWANDA

L
2

\



0 A \/s‘ (3 ~
/'/ ~ “W C \<r¢%4,Q-.',p.\ ~lu..L-l

"rs-, "rte Ha k ()6!-I-L ‘ ‘ <2
¥'15WL'- ii 0 AL; ' '

UN\r\£À_’\)‘L‘:::u.2:$~ FAJ.\JQ._‘ '1; 4;L,,_

W?/7

1- Q-B 4-Q -I

»~ ‘/=< Jive“ H '4ée:5 ~>-."e:~<%~
9 A4 19* \;_,u_,uu 0,“; ,w£ “.w- mi» k~e¢t:1J<.$

“- Unaaa.» awwi ~.,_..‘/*6‘; \/\a-UL TI: ‘>u.r|A¢u.-L.’/\*°\»‘-Ll-— 49‘-‘A
au1.!_-u;-\Ia.,Q. Q4, \<>J&o.Q...)@“_ W Tun \'\4-A ['>-€¢-M- rs ‘-’“'*">"’“’3
u-‘vow. M»./1., R,\»a~.Ji-¢.\.e.. i'}u_\ “<4. u4:<.‘sv\-n-iT3U-L-

~@~) 73- 0'1-La_\F‘.;l_/-L vi  “T*é

*0 “r :i11.-“‘.'“"""1* “If” i~W."”.,al~€?”%*=Y la.W”4-\»'~lik;AJ:w‘L ail?"K; ¢, ‘ 1M. L ac in. V uuL

4-MA \T> _ 4 £ml)m&{

9, ‘ILL \’L,L. VML we. £\.'a~ue_ Leo».
“A-L RePa,uowt,iT;\)4_ u¿, “A-L , 1

Pxwipwualm AL\¢-\'\a1u,\4J\, 4-M-A “u. UV
\'h,'m Roma-0 M bueu. 0.». J./1.¢
¢0&'a,L,Oq_a_,\ZqJ\__ “ah 3-#0; a.iulu__ 4»-A _

...,.;\-aw, 4‘ n., Q/~44-Z/\ C/v—q,4_,L_, .,{ lMuREo a.v<.J¢’£I-uiia/w\_
1;. mka¿; - .

1/ \XJ¢ Queue. io-um. 41:2. .5 M~¢ai_4A,é:\j'i/c¢.uI_
.60“ A,‘ 05' v._¢‘_,,¢/3 w.,.‘H-»

Tail, ll¿s¿ wil m. marines "Pain.
ii; ' Li u_. Tm, v¢¢l;nV@»;A.wk'¢§1L..,;.tJt~& \>~»k/
QM3MWAM3 4% ml À.P.F., ‘?1i&;:1-cw.W.L ill |f€¢La.nM.¢-)‘

‘HM. iT2,,.;\M_._ JMJIZZ. FM» W1. 'l"w-3~'Jw-/\--=3,“-/‘ TL/'~
\‘1w~‘.\'ZZ., to /s.,.,.~...e M.,.L;€.~tzt:;m R4 u R1-(=<iEb.T-3»/\
aw»): Dawninlii: a,t.1‘1v\, Dm.__E.£/u-L/;u_éZi¢o3°'-£4/I-0-"Àu

_: __ _n\v?~</'\\f71\ o@u‘\—\~oM-. I/\LH"~  _ /
Fo3:X: R[oLL'?jé é'£I{'9__'



_ 
I,

/I. 2,/5'

/M -—H)3'uI?u_\q W“? WM “V-BKQLA an.
A423“ u<t'w,~.v‘'3-,H Q44 f Méfiubx MumÀ. M“ 1°T3'\‘L?/‘14% Fur)?‘ EZLA I \-_¢.i'L.F\:4_.¢ @% 

4?»6 LL G _ ~\-\‘-L

we R¢d&a,\r@-lc, Gav-A mi. v- MA”? “V _ bu’ \q"‘\""L'*\‘~X_/ w\..u..c..
“x&~ To £4-“,U,M,,__f__ U4 ‘-5‘) (L‘AI 5 V ilk’ J

i"-A»-¢& am. “cut-e. a‘u.|4-\'|,,~_,; 4__{- {:3 ‘l L01’

W \{~P~E@ ~»»1-¢p~Q ~f$¢- \>’1»¢/\4/\~i_u:<. \¢..~ €.—/ 6\.B:ia2.L<
who o\::3/ &~uV /‘:2 bdwiii/EiE'k L'u"'/
Q/vwiaaA4A0\a1 u.\4a WM 4_L$£M_j’_u_;__ aull ‘D4_n__

C’ " '1'" L À.¢ <9/Lu. ‘1% .0. (>X;t;:éA@,Lu.",inAW¢c/n.A,..1....1:\ W ’\3,:c_ PM‘

+ 21: :::*z. 4» Ya !°:“_f‘ E111‘ -§‘1e-’ =
_ w. \'\J»o1Te.~24:Q_\’ (;M..;u-;., W;/cl in-G. acagguifln 41:4.-t.lj_

3'33..- ° "W
_. Pf /\eJ:.un.Lt:l Lcagim @uL'Lu'~|_,_ WJLQ \0e_ imp-»l~i11=l

:m;\.. :~@ ..::="-‘ ~.*;J*‘é..?r if..»"4,‘i mi?
Au-§;,(:\%/Ti\~.Al\ ‘>r1u>i_¢::;_ dwwi '“¢4.h.u=zu.1.I-

mu. must: - n .

~ j;‘,;;,.";'"¢:¿..‘""*... fffii "sire; ii... .1?\..':.."’*“"/
VMAWWMZ ‘WA, \,cL\}- iv a,LaQ<.Li/“A

“xi: M31*..;,fQ"*~...~r.51
it set; »...éL& §.£1w1*}'Tf_
“ L “__



g-u--‘.-.--.Q_..._,.___.__ ._._ _

3/5‘

- ¥o0¢\ To 60/\~x4_ “U \;kH||'&_“v'

an-A WFP W40. ialz. 311/av» aucf ‘Ade;-CJ; Vs

D 0-u~ ‘\’\»\.u-;\- \X/an-¢.\/xou/u.o 1;‘, TL‘ gbwvitzl ___

_. M wlu. waft; T» TL.‘ /i<1.n.<.E/-..‘- &1-W-JJ-»
¢&'(\~¢.UU/ “u. "-G&u.¢».¢L¢1VÀu.0lAU¢o\.¢i

“co, Cuzucu»/k’ L nu OAU F9 /\£e.L<I H4-0./1'.
cui:\J¢_, oh‘?!-J/\».u»-L ‘H44

¢ Àu. H lg, M%~%\L0 h

4 M *"L¢- wuv\- “4-4. "Lg 0

kl“, '€\05i_¢'-814$/8-énwcw/w “E Àu. 4»-e»\J4/t__

‘Qw4./\~\/4-a vvvw-AM-#4-ti .. A Iru.¢/L Au/\4»u~<.C

_e,e, Ls6%a/in¢> Luvu¢\-</'\- k'W'-- Q W331; .~{,£"~;_g;;f*'“%.§Y,;?;.:t:ti;:
Rumxf, Q, X}iw~..~ a£J~=.t»@_uA J><.-MW; dltdifll-‘\U-JU\1-¢0)_J'.
\>J wetharf¿é ‘if-¢ R% 

cowl H.J'ww.¢.v=/- ¢"-)
\’\,,,_ R, 4,4114»; av€nM-+ '1 ac. ' a aas Wx 4.“.-,¢.,,.,_...“?fw.._

“)3 0U&M F {Q his "~‘-“J1 17’ ML‘
‘ Ml \6,${,-,3\,» R~.wA@:L@]k'uzi» D a.£CwH¢:-J74/vu1u:‘tbH(.R-J

UNAHIC. 4/u.a\ —-t;U;'H\»¢—:-—
$11, ¢xv\.¢. 4 W» . cu:-1.14.; Ceww . -

'\’\'Lvf:(/?,¿:6q/U; Q i>'L¢>w.0'C, *’4'-1'.-Q-_g;;7_,-\/Lg/V. Paouldiai V‘
a»/A uaepilb¿ E /\».n.'a‘a¢u,~_,..,.aV ¢owu_'m,(_,, _

::._-?:::i,- U »e_,.*:' ~ :1 "1: *':':_»@_¢ 1» 3 5 we 1
' \¥-'lu- Lt an Q)

Wuulou/> ' Cowwr ‘F Ma. ' V4-
wv-3 &c"u\M-5  _ ‘



/.A/I

n/4"
-Mwwj¿wÀclpaswa

'H"4*i' Xi"; MMM.~.¢-=L-Lt a/A-Lu>iZA,14 wcÀ (04 l'*wuiL<i/

 avm»~Q¢1ww
Ammu Ma L‘ ..,.-ii n aim cw?

0 ' (Ra_0i.¢.'0 Àu ‘-

ii?’L ) ix “<4. 5’<»u-ww. Rash; “Y>~.t=:\.. Mill"

__4 HM w1,_‘,,q_,\',,I.,,.,i" \>¢.e4¢M.u_ wÀ (pa,
‘AX-a'(,@;>/e_w\ UL, Àu 0-».I.\"..T¢aL 1>M('Z EA“? (suit?

TE: A-L 't+
d/\4,1.@t|A.¢&V Àu. 1>.r,.€¢’r.t=-»i -

.. Rcra-r'H:0-{I414 w.Zu~ La aaifvcl»-K Ywws¿i, la?  §

.. 60 VUMLAA-t-b\4~(;_€ La MAR.
M; \—o voice. Iu_ u- ecu’ *z.e.\_¢M,m_¢u, 4.4-4.1 \

D Aapi¿.

- ¿<il2»~\ A’ aAT~»MJZ'WiZ 601 ém pk c~.JTllTZ£4'
"¿n/u. LV 'Tu-Laue-Q E» g-*A2¢ 4M~A ~

(£\4i:l»:\¢ ax, 2(p\».oc.¢.'a(.L "M-I/L
A ..

\/(sir AF AER? enema beleeajiau;

'4) Q ewe Fwteh ah J5»; ¢M-‘>»4<¢\
AC-D\.2,Eu.»\» 02 Ll vb qwgkiéjpga wr||.-as,‘
wot d& “A4 _

iii ..'?Ef’"£IZ f“ZZ.T‘$&1Mlfi {if}/§“R';.Y"J&'%'\_ iii- lug‘ M4.-c/kt‘-v-¢;H~ \1.J\’w-..,. r\.:M-:c,:_“3"



->-/5'
A/vw-d\ n... n.;w'.r,.. if/x@¢.;0.£ '2-L/€\~¢l.‘L.€._k:..-EAA

L U F
$1.

TM u..u Bl: o ayna _ uau,‘ ¢¢u_ 44¢, M,k£_L‘—J44

‘U’-:\\‘*¢"t'~°\) "'~?"‘~ “M. Àu \/L¢,_»Y3zi_5¢I¢l.¢.f§:F:I,

vevwll \-0 \.wi"“mAn.a.\-b cA4a.aLu.a.u»-\ [adv/n ma; 5%....
4,, /&\_¢wc 31 7\T¢..l~l *3 M \£v£{’L\A/\¢-5L)QlL/

am, 2.1. Aw&|.u>i’__ M \-'~'-':‘(/L/

F 'KL,¢ $\,,,4,_ ¢&(i6' i<av~ ~10 4M¢\, N\-bl-yairb

(mum d¿gÀj-g-@§a~A
\'\,..J’ u~vmir1_ S1153» Mace»/1 V131» ~»_~ W-w we
aw). WA’ IAN-HLIL »ila{c /
Lvu/»la& -at {owl a...,\ 4A4»u\k_5Mf-L/‘g3? 1~ ill»! W.
O4.0\»(/L “'0 "‘L.l-4.AiUr\..2- “.1-1.. 4-p1-A

Géoéu-u\ V; 3'0-Que.’

Lt. ' C-— {P

“q Kl “ =1/(IF/¢%
(z,,,,ML_m_ >\,...,(,l &'@..',_ uunujin. Ml E1"-\gf‘

v

ill‘. use Klirvzctc “AL me. \>”<.<%»-~<“
' M9 ' u' ' wi i/14.04. <-P _ M1,3 *~;l1~..,;+. Zoe. ..;:;l....:; E

U)
/\_Q,¢..A “Ina, ¢ \u>u.u AM.,e.J— 44 400"- 4/5 “WK-

£;?,_;r Q, 61'/S-:iJ\A ;4a...A K1 <\1~:c&EM¢LL ¢~<-¢--ii ‘~11/<
Vtheu CK.-(>¢».i_'¢"u M-v\

Mk W(,.,\m¢~.\,aL _ “AL U await; v1.4

QMA, ¢1»\4-cl “Z ¢v¢q'>@.\;-if
wow UK) À_%eAaL.C4¢L4 W WM __ _



UDDDDCF (‘.73 £.L_‘H - i - ~- — — - — -—~ »

1‘

.0,'f"""* ‘ 94/v/6041

4\~\.=a,».r' and be —tlzrgyeermiz k¿¿ÀdÀgggeeraizvwcnrsuueznzons ¿g‘; M 20‘ .2 20
Cmusmuxa ORGANISATIE
voon Inreaumouau
Vwonumnmnmr we _
Postbus 10343 \\
7301 GHApe|doom ._ He§d UNAMIR " Ruandé / \\ Ma]or—General DallaireS ml 8 . . .
1§§l6§$§§$1 \\_HBEEBAEQLl§n_Emergency’§el1ef
T I 05$ 663833 Assistance

°= ' KigaliFax: 055-668799 , __ _ _Te|ex:20m0pmsmn_ZoA through fax. 00 121 29 633090
GumS¿@ —
Rabobank:3&75J2012

RE: Emergency Assistance Relief Ruanda
Apeldoorn, July 29 1994

Dear Major-General Dallaire,

Unfortunately we have not met each other, but the Representative of
ZOA/MedAir/ABE, mr. Dirk R. Frans, did put your name forward to
contact you regarding the Emergency Assistance Relief in Ruanda. He
talked to mr. Mac Neil, who did refer to you.
We did receive an urgent request from Dr. Emile Rwahasirabo to assist
the Ruandese Government with medical assistance in order to supply
medicines to cholera patients coming back to Ruanda.
In order to respond quickly to this urgent request, we are planning to
send an aircraft with medicines, earmarked for the returning refugees,
who are coming from the Goma area in Zaire.
The medicines will exist of about 20.000 litres of ringer lactate and
10.000 litres of 5% glucose water solution. Early next week this will
be flown into Kigali and as soon as possible transported to the
border—area near Ruhengeri by truck.
We request your kind assistance in dealing with the import-procedures
with the airport-authorities, so there will be no delay in transpor-
ting these goods to their destination.
What else is needed to clear these goods with the customs than a gift
certificate?
Further, is it possible to refuel the airplane at Kigali, do we need
to make any reservations or to have special permission?‘
Above mentioned questions have been raised by our Representative, Dirk
R. Frans, Dutch passportholder, number: E339564.
Please respond as soon as possible.
Thank you very much for your cooperation.

Since y,‘

\/ ‘
(3 6. C, /_<' /5/

\ .

K . an der Helm,
International Programmes Director.
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O B J E T : Mission humaiiimim RWANDA.

A-¿n do ¢00I‘dOl\n0l‘ nu mioux l¿wtion des ONG préaolitca an BURUNDI amilcnuna mmpnmimmnm
]$iu' lcs élémcnts "TURQUOISE" dans it (MIN dc la mission l1unia.nilairc au RWANDA, il nous paluil. ulilu
do vou: aclmsset quelquea councils ct directives.

1~-.C.QI!§.E|LS
11. - Functionncmont général : Uonsomblu des ONG doit possédcr un lieu commun dc

rasscmblcmcnt (lo siégc dc l'UN1CEl'-‘/BURUNDI scmblc dunner satisfaction). Un on dcux numéros dc
télaphono sur place dowcnt Etrc comma dc tout ct unc pcrmancncc assuréc duram la journéo.

I2. - Déplacement RWANDA : Unéroport nemblc lc lieu dc fcgtbllpÀlllcnl dc: véhicules lo mieux
adaplé. Un départ ¿xé xi 07 H 30 pcm1c1.d'allei||dm1a frunliéru pour 09 H 00.

1.3. ~ Suivi des missions : Un tableau du nbparlition des missions jouxiialiércs doit 6lr¢ en
pcrniancnw wml ii. jour au siégo C10 PUNICBF. (¿che: cx:':n1plc:j0in1A=).

11-- 

Compte mm: dos lourdcs charges supponées par lcs élémcms "TURQUOlSI3" OI, aÀn d'assurer une
séc.u|'it(=1naidn1mn en ter¿tuirc rwandnis, il est demandé aux ONG do suivre les directives ci-dcssous :

21. - Déplaceincula : lcs LUNDI - MERCRBDI - VBNDRBDI
En dchurs dc was qréncaux aucunc protection no pout éne uiivisugéu.

21. - Rcneignemcnls cunvuis : (voir ¿che)

13. - P¢rn1nne1u'.e An\l.>ns$udu a 'l'PH . 22.55.51 dc 14 H O0 5, I6 H O0
FAX 1 22.72.10

its SAMBDI - MARDI F JEUDI.

24. - Message : Un message averlissant I-as auwritds "'l‘URQUOISl?." csl envoyé 3 I6 H I5
(locale). Passé on délai uucunc modi¿cation nc pcut étrc cnvisagéc sauf situation particuliÀc qui sera dés
lors traitée pzu" l'uuluril¢ militairc dc l'Ambassadc dc FRANCE 8 BUJUMBURA.
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INTER OFFICE MEMORANDUM

TO: FC

From: CHO

Date: 22 April 1994

Subject: HUMANITARIAN IASKS OE UNMO TEAMS

1. Find attached " proposed instructions for UNMO teams
visiting refugee camps". These instructions can serve as a basic
instruction for task teams.

2. There are two options for task organization for UNMOS:

a. one team on strictly defined territory with
specifically assigned tasks; or

b. daily taskings as practiced during the past two weeks.

3. It is HAC opinion that the town should be divided into
managable parts and make teams responsible for monitoring actions
in their area of responsibility. In addition, they would receive
specific tasks to be conducted in their area.

4. Rescue teams, escort teams and recce teams should act
independantly receiving information from area teams and would be
tasked by Ops.

5. Regards.



KIGALI, 14 Avr 94
OBJET: Appui possible par la MINUAR a l'aide humanitaire au

RWANDA apres les récents événements.

Remarque préliminaire

A part quelques stocks de vivres, destinés a ses propres troupes,
la MINUAR n'a pas de moyens pour venir en aide aux déplacés et
réfugiés dans le domaine de l'assistance alimentaire.

Les seules instances qui peuvent fournir ces moyens sont les
organismes internationaux, tels que UNHCR, PAM, CARITAS, CICR,

La MINUAR n'a pas le "know how" pour organiser efficacement 1’
assistance alimentaire dans les circonstances précaires
actuelles.
La MINUAR a donc obligatoirement besoin des conseils des
opérateurs humanitaires expérimentés si elle veut faire un effort
dans ce domaine.

La MINUAR peut certainement se rendre tres utile en assistant ces
organisations avec le personnel et les moyens dont elle dispose.

La facon dont était organisee~1*afde humanitaire aux déplacés et
aux réfugiés avait prouvépsbn efficacité. La coordination entre
les différents opératzyrs avait atteint un niveau plus que
satisfaisant. I1 serai donc faux de vouloir réinventer "l’eau
chaude" une fois de plus. \

Les contacts avec les opérateurs humanita Les au RWANDA se fait
d'habitude en francais. Il est donc indis nsable que l'officier
humanitaire connait le francais.

Hypotheses

I1 n'existe plus de stocks‘3e vivres ni dans les dépots de
la ville de KIGALI ni probablement dans les dépots en
province ni dans les EDP (Extended Delivery Points) pres
des camps.

1.

2. La situation dans les camps existants était connue avec
precision avant les événements mais est inconnue
actuellement. Une nouvelle évaluation sera donc
indispensable avant de redémarrer l'aide.

3. Un nombre inconnu mais tres important de déplaces s'est
certainement ajouté au nombre déja existant avant les
événements.

4. Sauf peut-étre quelques opérateurs locaux de la Croix Rouge
du RWANDA les agents des ONGs= et des organismes
internationaux ont tous quittés le pays.

5. Il est probable que les moyens de Tpt dont disposaient les
organismes humanitaires pour alimenter les camps soient
pour une grande partie volés ou mis hors état de marche.

POZ1k



Actions immédiates a prendre

La MINUAR doit prendre contact avec les sieges des
organismes charges de l'aide humanitaire (UNHCR, UNDP, PAM,
CICR, FICR, CARITAS, MSF, .....) et leur formuler sa
disponibilité a collaborer et a redemarrer l'aide
humanitaire a ceux qui en ont besoin.

Une nouvelle évaluation de la situation au RWANDA, une
évaluation des besoins et un relevé des ressources et des
infrastructures encore présentes doit étre effectuée par
des experts dans les plus brefs délais.

La sécurité des opérateurs doit étre clairement garantie
par les deux parties belligérantes, condition sans laquelle
une aide EFFICACE ne peut pas étre immaginée.

Domaines dans lesquels la MINUAR peut se rendre utile:

Etre médiateur entre les deux parties et les organismes
humanitaires pour garantir des conditions favorables a
l'aide.

Etre intermédiaire entre les différents opérateurs et
coordonner leurs actions.

Garantir la sécurité des convois en fournissant des
escortes comme dans le passe.

Garantir la sécurité des dépots en fournissant des
patrouilles et vue la situation récente,méme des gardes
fixes.

Si possible, en collaboration avec les autorités locales,
assurer la police dans les camps et lieux de rassemblement.

Présence d'UNMOs lors des distributions de nourriture pour
éviter des émeutes et pour garantir un minimum de sécurité.

Fournir des moyens de Tpt pour autant que la mission le
permet.

Fournir des chauffeurs et des convoyeurs pour les convois
pour autant que la mission le permet.

Un nombre tres important de blessés s'est certainement
ajouté aux nécessiteux. Les moyens médicaux dont dispose la
MINUAR pourrait étre engagés en leur faveur.

Assister au comptage, a l'identification et a l'enterrement
des cadavres.

Rentrer en contact avec les paroisses et missions ou les
gens se réfugient d'habitude en cas de probleme pour mettre
en carte les points "chauds" (aide prioritaire). Priorité
sera donnée a la KWSA puis au reste du pays.
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UNAMIR — MINUAR

Kigali, April 20, 1994

Chairman .
Rwanda Patriotic Army
High Command

SUBJECT: Humanitarian agreement

Sir,

You will find attached a draft of the Humanitarian Accord
of Facilitation which is being proposed to both parties.

This document can serve as the basis for establishing a
framework for the intervention of humanitarian aid agencies for
your people. Please be informed that the International Community
is prepared to help the Rwandese citizens. Arrangement have been
completed and humanitarian assistance is ready to intervene from
Nairobi. The different organisations will intervene as soon as
some level of security is assured by both parties. Such an
agreement has no~political meaning; it is only to help the people
of Rwanda.

I am always available and ready to discuss this with each
party, either separately or with both parties together. The
meeting could take place at any place however, the time is of the
importance. Such a meeting must be held as soon as possible in
order to provide assistance to the innocent people who are still
suffering.

Sincerely,

Roméo A. Dallaire
Major General

Force Commander

C.C. RGF
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HUMANITARIAN ACCORD OF FACILITATION

The two parties recognize that the humanitarian situation
in Kigali after the period of clashes is deteriorating
rapidly. There are shortages of food, drinkable water and
medicines. The situation especially in refugee
camps/hospitals is critical. Many dead bodies are still
lying" on the streets creating the danger of epidemic
diseases. Hostility of warring troops and militants does
not allow to bring the humanitarian assistance to suffering
people.

To avoid further deterioration of the humanitarian
situation in Kigali, both parties agree to create a
framework for the delivery of international humanitarian
assistance under the supervision of UNAMIR.

The party controlling the area in front of each refugee
camp/hospital is to establish a guard post, which will be
in charge of the camp/hospital security. Humanitarian
assistance distribution points shall also be established by
both sides-in their respective areas.

Both opposing" forces are to inforni each other through
UNAMIR about existing and newly established camp/hospital
posts and distribution points in order to avoid an
accidental exchange of fire in those areas.

Both parties agree to provide free access and escorts for
humanitarian convoys to UNAMIR military observers
travelling to and from camps/hospitals. The neutral zone
shall be crossed only with a UNAMIR escort.

Each camp/hospital, distribution. point and. humanitarian
convoy has to be marked by a highly visible white flag with
a red cross.

Each party shall provide a humanitarian assistance liaison
officer to UNAMIR with their own communication means.

RGF Signature RPF'Signature

(date) UNAMIR signature
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UNAMIR - MINUAR

Kigali, le Q0 avril 1994

Chef d'état—major des
Forces armées Rwandaises

OBJET: Entente humanitaire.

Mon Général,

Vous trouverez ci—joint un projet d’accord de facilitation
d’aide humanitaire qui est propose aux deux parties en cause.

Ce document peut servir pour établir une base pour
l'intervention des agences d'assistance humanitaire pour le
peuple Rwandais. I1 me fait plaisir de vous informer que la
communauté internationale est préte a vous venir en aide. Des
dispositions ont eté prises et des agences d’aide humanitaire
peuvent intervenir de Nairobi. Ces différentes agences vont
intervenir des gu'elles seront assurées par les deux parties que
des mesures de sécurité sont en place ici. Une telle entente n'a
aucune saveur politique; il s'agit simplement de venir en aide
au peuple Rwandais.

Je suis toujours prét et disponible pour discuter ce
document avec chacun d'entre vous séparément ou avec les deux
parties si vous le desirez. L'endroit de la rencontre m'importe
peu. Par contre, le temps nous presse. Une telle rencontre doit
avoir lieu dans les plus brefs délais afin que l'aide humanitaire
puisse parvenir au peuple innocent qui souffre toujours.

Je vous prie de croire, Mon General, a l'expression de ma
tres haute consideration.

Romeo A. Dallaire
Major General

Commandant de la Force

c.c. FPR '
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Ir!\\ét\- $s:7.



I. _.-

ACCORD DE FACILITATION D'AIDE HUMANITAIRE

Les deux parties reconnaissent que la situation humanitaire a Kigali se deteriore
rapidement suite aux nombreux accrochages. I1 y a un manque de__nourriture, d’eau
potable et de medicaments. La situation est plus specialement critique dans les camps
de refugies et dans les hopitaux. Il y a toujours plusieurs corps qui jonchent les rues,
creant un danger d’epidemie. L’hostjlite des troupes cornbatantes et militantes ne
permet pas l’apport d’aide humanitaire au peuple qui souffre.

A¿n dc prevenir une deterioration plus accrue de la situation humanitaire a Kigali, les
deux parties sont pret a établir une entente pour la livraison d’aide humanitaire
intematjonale sous la surveillance de la MINUAR.

Les parties controllant le secteur devant chaque camp de refugies ou/et hopital, vont
etablir un poste de guarde qui sera responsable pour la securite du camp/hopital. Des
endroits de distribution d’aide humanitaire seront etablis par chaque parties dans leur
secteur respectif.

Les deux parties en cause vont s’informer, par l’entremise de la MINUAR, de
l’existence et de la creation de nouveaux camps/hopitaux ainsi que des points de

1distribution a¿n d’eviter l’echange accidentel de coups de feu dans ces secteurs.

Les deux parties s’entendent pour donner le libre acces et les escortes pour les convois
d’aide humanitaire aux observateurs rnilitaires de la MINUAR voyageant vers ou
retournant des camps/hopitaux. La zone neutre ne sera traversee qu’avec des escortes
de la MINUAR.

Chacun des camps/hopital, points de distribution et convois d’aide humanitaire doit
etre clairement identi¿e par un drapeau blanc avec une croix rouge.

Chacun des parties devra fournir a la MINUAR un of¿cer de liaison pour l’aide
humanitaire. Cet of¿cier devra avoir ses propres moyens de communication.

(date)_ Signature representant de la MINUAR

Signature representant du FGR Signature du representant du FPR

"“"".‘i"'\ i Iv
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UNAMIR _ - MINUAR
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Kigali, le 19 Avril 1994

Monsieur Ie Chef d'Etat Major,

Comme vous le savez, de nombreux rwandais sont venus chercher
protection dans /es locaux occupes par Ia MINUAR a Kigali et a I ‘Hotel des Mil/es Collines.
Leur nombre avoisinerait 13.000.

Faute d'un accord sur Ie cessez-Ie-feu et vu l'intensification des
combats qui n'epargnent plus les edifices occupes par la MINUAR, il devient impossible
a cette derniere de continuer a s'acquitter de son devoir de protection vis-a-vis desdits
Rwandais. *

Je voudrais en consequence, vous demander de bien vouloir
prendre sans delai toutes les dispositions reduises, pour pouvoir assurer effectivement
la securite de ceux des Rwandais vises plus haut, qui se trouveraient presentement dans
la zone que ‘contra/ent vos forces armées et ce conformement aux conventions
internationales pertinentes sur la protection des civils en temps de guerre.

En outre, je voudrais insister sur le droit qui doit etre reconnu a
chaque Rwandais sous notre protection, de pouvoir etre transfere dans la partie de Kigali
ou il estime se sentir plus en securite. Les modalites pratiques d'un tel transfert devront
etre arretees par les deux parties, FAR’ et FPR. La MINUAR est disposee a vous apporter
son assistance.

Vu l'urgence, je souhaite recevoir Ie plus rapidement possible votre
reponse a ma presente demarche.

Veuillez agreer, Monsieur le Chef d'Etat Major, l'expression de mes

°%~ 5orsentiments distingues. /"X

gin?
as $3iN

1/ .:;__£§~ ..' . .1 . 0

pill S..\.
Dr. Jacques-RI er BOO BOOHA ' “iv

Representant Special du Secr taire General
des Nations Unies au Rwanda

Monsieur le Chef d'Etat Major des
Forces Armées Rwandaises
KIGALI. ' .

l
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Au General Romeo A. DALLAIRE 9‘/I
Commandant de la MINUAR
KIGALI

Conformement a nos discussions de ce matin, nous vous
confirmons notre entendement selon lequel la MINUAR devrait
étendre sa presence d'observation (monitoring) aux autres
centres et lieux qui hébergent des Rwandais menacés par les
massacres en cours dans la ville de Kigali.

Les centres qui nous sont connus a 1‘heure actuelle sont:

1. Presses Paloti a Gikondo
2. L'H8pital de Campagne de la Croix Rouge

Internationale au siege de la DICR a Kigali.
La cathedrale Saint Michel
Le Lvcée Notre Dame de Citeaux
L‘Eglise Sainte Famille
Le Lycée de Rugunga
Le College St Andre
L'Ecole Belge de Kigali
La Paroisse de Kicukiro.

Nous voudnbns souligner l'importance que nous attachons a
cet acte d'observation et de monitoring, susceptible de servir
d'élément de disuasion aux Forces Gouvernementales et autres
milices qui voudraient massacrer les réfugiés concentrés dans
ces camps.

~0IIl\lU‘Ul~l'-‘(.0

Dans l'attente d'une confirmation de votre déploiement
dans ces centres. nous vous prions de croire, Général, en
l'assurance de notre consideration distinguée.

/

Pour le FPR
Seth SENDASHDNGA

<;;%%?§%gZp/// Membre du Bureau Politique



UNAMIR
KIGALI RWANDA

PAGE 1 OF 3

TO : EMERY BRUSSET/NAIROBI FROM : DALLAIRE/UNAMIR/KIGALI

OUT GOING FAX NO: DATE : 19 APRIL 1994

ATTN : LANCE CLARK PHONE :

FAX NO : 254-2-210675 FAX NO : 250-84271

INFO: DRAFTER : MAJ. PAZIK
FILE REF :

SUBJECT : HUMANITARIAN ASSISTANCE SITUATION IN KIGALI

1. A MEETING REGARDING HUMANITARIAN PROBLEMS WAS HELD IN THE
CND COMPLEX TODAY AT 1400 HRS. UNAMIR HUMANITARIAN OFFICER MAJ
PAZIK AND UNAMIR LO WERE REPRESENTING UNAMIR. THE RPF SIDE WAS
REPRESENTED BY: SETH SENDASHONGA, TITO RUTREIMRA, ROSE KABUYE, DEUS
KAWIRANERA AND JACQUES BIHOZAGARA. THE MEETING WAS FINISHED AT 1425
HOURS.

2. IT WAS AGREED THAT:
A. RPF WILL SEND A MEDICAL LIAISON OFFICER TO FAYCAL HOSPITAL

TO ARRANGE HANDING OVER OF THIS FACILITY IF THE
WITHDRAWAL OF THE UNAMIR TROOPS FROM THIS AREA IS
CONFIRMED;

B. WHEN RGF AGREES TO PROVIDE SECURITY FOR EVACUATION OF
REFUGEES FROM MILLE COLLINES, RPF WILL ALSO BE READY FOR
THE RECEPTION OF THOSE REFUGEES.

3. THE AVAILABLE DATA ON REFUGEE CAMPS LOCATIONS AND THE
SITUATION INSIDE THOSE CAMPS WERE PASSED TO RPF. THEY WERE INFORMED
THAT THE INTERNATIONAL COMMUNITY IS READY TO START A MAJOR
HUMANITARIAN ACTION PROGRAM FOR RWANDA AND THAT WATER, FOOD,
MEDICAL SUPPLIES AND MEDICAL TEAMS WERE READY IN NAIROBI TO BE
TRANSFERRED TO KIGALI. RPF WAS ALSO INFORMED ABOUT OUR PRECONDITION
ON THE REQUIRED MINIMUM LEVEL OF SECURITY. AT THE BEGINNING RPF
STATED THAT AS THE FIRST OF ALL THE AIRPORT SECURITY PROBLEM SHOULD
HAVE BEEN RESOLVED. LATER THEY AGREED THAT THE CASE OF
HUMANITARIAN AGREEMENT HAD TO BE TREATED EQUALLY. THEY WERE STILL
RELUCTANT TO TALK FACE TO FACE WITH THE RGF BUT THEY ACCEPTED OUR
OFFER OF GOOD WILL SERVICES.



4. UNAMIR IS NOW THINNING OUT ITS STRENGTH. THEREFORE I SUGGEST TO
HAND OVER TOMORROW’S HUMANITARIAN SUPPLIES (FLIGHTS AT 1000 AND 1030
HRS) TO A RED CROSS REPRESENTATIVE.

5. UNAMIR HUMANITARIAN CELL HAS STARTED TO BUILD A DATABASE OF
REFUGEES AND MISSING PERSONS (PARADOX FORMAT). CURRENTLY WE HAVE
LISTS OF REFUGEES FROM MERIDIAN AND MILLE COLLINES. WE NEED
URGENTLY DATA ENTRY CLERKS AND IF POSSIBLE A DATABASE (ON DISKS)
COMPLYING WITH INTERNATIONAL STANDARDS.

6. FC SENT TODAY A LETTER TO BOTH SIDES PROPOSING A HUMANITARIAN
AGREEMENT. THE FOLLOWING TEXT WAS SENT:

HUMANITARIAN ACCORD OF FACILITATION

1. THE TWO PARTIES RECOGNIZE THAT THE HUMANITARIAN SITUATIONINKIGALI
AFTER THE PERIOD OF CLASHES IS DETERIORATING RAPIDLY. THERE ARE
SHORTAGES OF FOOD, DRINKABLE WATER AND MEDICINES. THE SITUATION
ESPECIALLYINREFUGEE CAMPS/HOSPITALS IS CRITICAL. MANYDEAD BODIES
ARE STILL LYING ON THE STREETS CREATING THE DANGER OF EPIDEMIC
DISEASES. HOSTILITY OF WARRING TROOPS AND MILITANTS DOES NOT ALLOW
TO BRING THE HUMANITARIAN ASSISTANCE TO SUFFERING PEOPLE.

2. TO AVOID FURTHER DETERIORATION OF THE HUMANITARIAN SITUATION IN
KIGALI, BOTH PARTIES AGREE TO CREATE A FRAMEWORK FOR THE DELIVERY
OF INTERNATIONAL HUMANITARIAN ASSISTANCE UNDER THE SUPERVISION OF
UNAMIR.

3. THE PARTY CONTROLLING THE AREA IN FRONT OF EACH REFUGEE
CAMP/HOSPITAL IS TO ESTABLISH A GUARD POST, WHICH WILL BE IN CHARGE
OFTHE CAMP/HOSPITAL SECURITY. HUMANITARIANASSISTANCEDISTRIBUTION
POINTS SHALL ALSO BE ESTABLISHED BY BOTH SIDES IN THEIR RESPECTIVE
AREAS.

4. BOTH OPPOSING FORCES ARE TO INFORM EACH OTHER THROUGH UNAMIR
ABOUT EXISTING AND NEWLY ESTABLISHED CAMP/HOSPITAL POSTS AND
DISTRIBUTION POINTS IN ORDER TO AVOID AN ACCIDENTAL EXCHANGE OF
FIRE IN THOSE AREAS.

5. BOTH PARTIES AGREE TO PROVIDE FREE ACCESS AND ESCORTS FOR
HUMANITARIAN CONVOYS TO UNAMIR MILITARY OBSERVERS TRAVELLING TO
AND FROM CAMPS/HOSPITALS. THE NEUTRAL ZONE SHALL BE CROSSED ONLY
WITH A UNAMIR ESCORT.

6. EACH CAMP/HOSPITAL, DISTRIBUTION POINT AND HUMANITARIAN CONVOY
HAS TO BE MARKED BY A HIGHLY VISIBLE WHITE FLAG WITH A RED CROSS.



7. EA CH PARTY SHALL PROVIDE A HUMANITARIAN ASSISTANCE LIAISON OFFICER
TO UNAMIR WITH THEIR OWN COMMUNICATION MEANS.

RGF SIGNATURE RPF SIGNATURE
(DATE) UNAMIR SIGNATURE

7. THERE IS STILL NO AGREEMENT ON THE NEUTRAL ZONE AROUND THE
KIGALI AIRPORT.

8. AFTER THE MORTAR SHELLING AT AMAHORO STADIUM ON 19 APRIL THE
NUMBER OF CASUALTIES HAS INCREASED UP TO 40 DEAD AND 100 WOUNDED
REFUGEES. THE FURTHER INCREASE IS EXPECTED.

9. REGARDS.
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FAX NO 1 Z54? I;-218‘? In I F/‘.( N(i-' '_ T50-8427?
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INFO: MR LY, REL‘ CRO.1iI‘?. f L‘.‘.'"=lAFT§~§=.. : I\‘;1'\j. PAZIK
MEDECINES SANS IROI“ EREL-, WEI‘ LEI? E REF: J

SUBJECT : SITUATION II‘ HE AI\/"_~..‘§J-IORO ._.~TADI'L,;_.‘-/I REFUGLF AMP
.... . .._... ...... .. _ >> . ___

THERE ARE 5UOO REP‘. "GEES IN IHE I,'-.HOII"i-Ti)JTADIU . (1533;‘,i-—A'-ES, I066
FEMALES ANI) 240 ‘ ‘THILITREN B’? 15 -‘r'T.,1‘~.R OI $7‘?

THEREARETWO LO AL Di ITOP 'v’°~.-”'.H("'._,";~' IZQLFEI-'I‘*.IEII'iF‘:1?»-‘D ' ,)E('INS.

CAMP HAS NO FOOL) SU;- ’_Y.

SUMMARY OI CASL;/d_TlES .)IS. I ~ S:
A. 20 INJURED PEOPLE “TUIF. '>RGE '3’ AMI-W - "ONS.
B. 150 SERIOUSLY ;NJU-4iiI.'-.’-.

. 36 SLIGHTLY INJURED.
150 MALARIA CASES.
115 SERIOUS DIARHORREA.

. 60 FLU.

. 205 BRONCHITES.

*'-_IO.""_U('3 32 DYSENTERY BACCILAIRE \
K. 15 ROUGEOLE.
L. 40 CONJOCITIVE.

NO HYGIENE MATERIALS AVAILABLE.

THIS CAMP CREATES A SERIOUS EPIDEMIC DANGER FOR UI\.'\.“ "QR TROOPS
STATIONED THERE AND THE NEARBY FORCE HQ..

UNAMIR CAN PROVIDE SECURI IY FOR THE ROL'I E FROM IHL AIRPORT TO
THE CAMP AND ALL WORKERS IN THE STADIUM.

IMMEDIATE, IMMEDIATE, :.’\/IME IATE /\ '|IOF NECI >_f \RY.

REGARDS.

210 SKIN DISEASES CASES.
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TO EMERY BRUSSET FROM 1 DALLAIRE/UNAMIR/KIGALI

OUT GOING FAX NO: DATE I 22 APRIL 1994

ATTN I LANCE CLARKE PHONE I

FAX NO : FAX NO :

INFO: DRAFTER 1 MAJ. PAZIK
‘ FILE REF I

SUBJECT I HUMANITARIAN ASSISTANCE SITUATION IN KIGALI

REFERENCE I
UNAMIR CONTINUED THINNING OUT . AS OF 1200 HOURS TOMORROW
RESPONSIBILITY FOR THE CAMPS IN MERIDIAN AND KING FAISAL WILL
BE HANDED OVER TO RPF. UNAMIR WILL KEEP CONTROL OF THE MAIN
BUILDING AND HANGARS AT THE AIRPORT AND POSITIONS AROUND IT
AS WELL AS HQ IN THE AMAHORO HOTEL AND PROVIDE GUARDS FOR
SPARE VEHICLES AT THE STADIUM.

OFF—LOADING CAPABILITY WILL CONSIST OF 20 MEN AND ONE FORK
LIFT. TRANSPORT CAPACITY CONSISTS OF 15 TRUCKS OF WHICH THREE
ARE 5 TONNERS.

UNAMIR WILL HAVE FREE ACCESS FOR HUMANITARIAN ASSISTANCE TO
RPF CONTROLLED AREAS.

ACCESS TO RGF AREAS MUST BE NEGOTIATED. HUMANITARIAN
ASSISTANCE TO RGF AREAS MAY BE POSSIBLE THROUGH ICRC WITH
APPROVAL FROM GENEVA.

HAC IS WORKING ON A PLAN TO REMOVE PEOPLE FROM THE AMAHORO
AND FAISAL TO BEYOND THE RANGE OF RGF ARTILLERY. HAC IS
WAITING FOR ROADS, LOCATIONS AND TIMING APPROVAL FROM RPF
AND PERMISSION FROM THE RWANDAN GOVERNMENT.

RESCUE MISSIONS WERE CONDUCTED ALL DAY WITHOUT LOSSES.

TOMMOROW’S HUMANITARIAN SUPPLY WILL BE DISTRIBUTED BY US IN
RPF AREA. WE WERE TRYING TO HAVE TI-HS TASK PERFORMED BY THE
ICRC BUT UNBELIEVABLY THEY HAD NO AUTHORITY FROM GENEVA
FOR THIS. PLEASE SORT THIS OUT AT HIGHER LEVEL.



PLEASE FIND ATTACHED A COPY OF FAX FROM BELGIAN PARA
COMMANDO BRIGADE AND TAKE CARE OF THEIR DONATION. WE
FAXED THEM BACK YOUR FAX AND PHONE NUMBER ASKING
THEM TO CONTACT YOU.

THE UNDERSECRETARY FOR HUMANITARIAN AFFAIRS WILL VISIT
TOMORROW AFTERNOON BETWEEN 1330 AND 1700 HOURS TO VIEW
PROBLEM AREAS. DR KABIA WILL BE WITH I-HM AS WELL AS A SENIOR
OFFICER OF THIS HQ.

REGARDS .
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UNITEDNATIONS NATIONS UNIES

ASSISTANCE Mxsslou FOR uwmm ‘~$_§.‘_-?1=' Mlsslou roux L‘ASS1STAN(1'5 AU aw/mm
UNAMIR - MINUAR

Kigali, April 20, 1994

Chairman
Rwanda Patriotic Army
High Command

SUBJECT: Humanitarian agreement

Sir,

You will find attached a draft of the Humanitarian Accord
of Facilitation which is being proposed to both parties.

This document can serve as the basis for establishing a
framework for the intervention of humanitarian aid agencies for
your people. Please be informed that the International Community
is prepared to help the Rwandese citizens. Arrangement have been
completed and humanitarian assistance is ready to intervene from
Nairobi. The different organisations will intervene as soon as
some level of security is assured by both parties. Such an
agreement has no~political meaninq; it is only to help the people
of Rwanda.

I am always available and ready to discuss this with each
party, either separately or with both parties together. The
meeting could take place at any place however, the time is of the
importance. Such a meeting must be held as soon as possible in
order to provide assistance to the innocent people who are still
suffering.

Sincerely,

Roméo A. Dallaire
Major General

Force Commander

C.C. RGF



HUMANITARIAN ACCORD OF FACILITATION

The two parties recognize that the humanitarian situation
in Kigali after the period of clashes is deteriorating
rapidly. There are shortages of food, drinkable water and
medicines. The situation especially in refugee
camps/hospitals is critical. Many dead bodies are still
lying on the streets creating the danger of epidemic
diseases. Hostility of warring troops and militants does
not allow to bring the humanitarian assistance to suffering
people.

To avoid further deterioration of the humanitarian
situation in Kigali, both parties agree to create a
framework for the delivery of international humanitarian
assistance under the supervision of UNAMIR.

The party controlling the area in front of each refugee
camp/hospital is to establish a guard post, which will be
in charge of the camp/hospital security. Humanitarian
assistance distribution points shall also be established by
both sides in their respective areas.

Both opposing forces are to inform each other through
UNAMIR about existing and newly established camp/hospital
posts and distribution points in order to avoid an
accidental exchange of fire in those areas.

Both parties agree to provide free access and escorts for
humanitarian convoys to UNAMIR military observers
travelling to and from camps/hospitals. The neutral zone
shall be crossed only with a UNAMIR escort.

Each camp/hospital, distribution. point and. humanitarian
convoy has to be marked by a highly visible white flag with
a red cross.

Each party shall provide a humanitarian assistance liaison
officer to UNAMIR with their own communication means.

RGF Signature RPF'Signature

(date) UNAMIR signature



:%§%*UNITEDNATIONS NATIONS UNIES
ASSISTANCE MISSION FOR RWANDA ¥“_'--4.“ MISSION POUR L ASSISTANCE AU RWANDA

UNAMIR - MINUAR

Kigali, le 20 avril 1994

Chef d'état—major des
Forces armées Rwandaises

OBJET: Entente humanitaire.

Mon Général,

Vous trouverez ci—joint un projet d’accord de facilitation
d’aide humanitaire qui est proposé aux deux parties en cause.

Ce document peut servir pour établir une base pour
l'intervention des agences d'assistance humanitaire pour le
peuple Rwandais. I1 me fait plaisir de vous informer que la
communauté internationale est préte a vous venir en aide. Des
dispositions ont été prises et des agences d’aide humanitaire
peuvent intervenir de Nairobi. Ces différentes agences vont
intervenir des qu'elles seront assurées par les deux parties que
des mesures de sécurité sont en place ici. Une telle entente n'a
aucune saveur politique; il s'agit simplement de venir en aide
au peuple Rwandais.

Je suis toujours prét et disponible pour discuter ce
document avec chacun d'entre vous séparément ou avec les deux
parties si vous le désirez. L'endroit de la rencontre m'importe
peu. Par contre, 1e temps nous presse. Une telle rencontre doit
avoir lieu dans les plus brefs délais afin que l'aide humanitaire
puisse parvenir au peuple innocent qui souffre toujours.

Je vous prie de croire, Mon Général, a l'expression de ma
tres haute consideration.

Roméo A. Dallaire
Major Général

Commandant de la Force

c.c. FPR



ACCORD DE FACILITATION D'AIDE HUMANITAIRE

Les deux parties reconnaissent que la situation humanitaire a Kigali se détériore
rapidement suite aux nombreux accrochages. Il y a un manque de__nourrituIe, d’eau
potable et de médicaments. La situation est plus spécialement critique dans les camps
dc ré¿igiés et dans les hopitaux. I1 y a toujours plusieurs corps qui jonchent les rues,
créant un danger d’épidémie. L’hostilité des troupes combatantes ct militantes ne
permet pas l’appo1t d’aide humanitaire au peuple qui souffre.

A¿n de prévenir une détérioration plus accrue de la situation humanitaire a Kigali ,» les
deux parties sont prét a établir une entente pour la livraison d’aide humanitaire
internationale sous la surveillance de la MINUAR.

Les parties controllant le secteur devant chaque camp de réfugiés ou/et hopital, vont
établir un poste de guarde qui sera responsable pour la sécurité du camp/hopital. Des
endroits de distribution d’aide humanitaire seront établis par chaque parties dans leur
secteur respectif.

Les deux parties en cause vont s’informer, par l’entremise de la MINUAR, de
l’existence et de la création dc nouveaux camps/hopitaux ainsi que des points de
distribution a¿n d’eviter l’échange accidentel de coups de feu dans ces secteurs.

Les deux parties s’entendent pour donner le libre acces et les escortes pour les convois
d’aide humanitaire aux observateurs militaires de la MINUAR voyageant vers ou
retournant des camps/hopitaux. La zone neutre ne sera traversée qu’avec des escortes
de la MINUAR.

Chactm des camps/hopital, points de distribution et convois d’aide humanitaire doit
étre clairement identi¿é par un drapeau blanc avec une croix rouge.

Chacun des parties devra fournir a la MINUAR un of¿cer de liaison pour l’aide
humanitaire. Cet of¿cier devra avoir ses propres moyens de communication.

Signature représentant du FGR Signature du représentant du FPR

(date) Signature représentant de la MINUAR



NOTE DE SERVICE INTERNE

a: FC

De: CHO

Date: 21 Mai 1994

Sujet: RENCONTRE ENTRE LA SECTION D'ASSISTANCE HUMANITAIRE—LE
SOUS PREFET DE KIGALI-LE CONSEILLER AUPRES DU CHEF D'ETAT-MAJOR
DE L'ARMEE RWANDAISE—LE REPRESENTANT DU CHEF D'ETAT—MAJOR— LE
REPRESENTANT DU, GOUVERNEMENT(EGALEMENT REPRESENTANT LA
GENDARMERIE]

1. La rencontre en titre fut tenue entre 1030 heures et 1315
heures le 21 mai, 1994 a l'hotel Diplomat de Kigali. Les
personnes suivantes étaient présentes:

a. Colonel Yaache, CHO;

b. M. BUTERA Jean-Baptiste, Sous-Préfet de Kigali;

c. Colonel HAGIRIMANA Edouard, Représentant du Chef
d'Etat-Major de l'Armée Rwandaise;

d. Lieutenant-ColonelRWABALINDAEphrem,Conseilleraupres
du Chef d'Etat-Major de l'Armée Rwandaise;

e. Major KARANGWA P. Gendarmerie, Officier de liaison du
Gouvernement et représentant de la Gendarmerie;

f. Major J.L.A. Racine, MINUAR HAC;

g. Major D.J. MacNeil, MINUAR HAC; et

h. Lt Col Moigny, OL MINUAR aupres des FGR.

BUT

2. Le but de cette rencontre était de discuter en détail la
planification de l'évacuation des personnes déplacées en danger
au Rwanda avec une emphase pour Kigali.

REMAROUES D'0UVERTURE

3. Le Colonel Yaache dans ses remarques d'ouverture mentionne
que le concept de l'opération est percu en trois phases comme
suit:

a. PHASE 1. L’évacuation des personnes dans les camps
reconnues de Kigali;

b. PHASE 2. L’évacuation des personnes cachées; et



c. phase 3, L’évacuation des personnes de l'extérieur de
Kigali.

4. M. Butera mentionne qu'il avait déja été dit il y a quelques
jours qu'un besoin existait pour évacuer les personnes des camps
et celles cachées vers des secteurs sécuritaires. I1 mentionne
également que cette opération ne doit pas seulement étre conduite
pour les personnes déplacées dans le secteur des FGR mais
également pour celles dans le secteur du FPR.

5. M. Butera a indiqué que c'était le désir du Gouvernement de
compléter cette opération le plutot possible. I1 a également
indiqué que la tentative d'accomplir cette operation avait
échouée précédamment parce qu'une partie de la population de
Kigali n'avait pas été adéquatement informée a propos des
détails. I1 a indiqué que le Gouvernement éduquait présentement
la population pour supporter l'opération et qu'il était en
consultation avec les chefs des Milices pour que ceux—ci éduquent
le personnel sous leur controle. Il a dit qu'une utilisation
étendue des médias était employée pour convaincre les citoyens
de la nécessité de compléter cette tache.

6. M. Butera a poursuivi qu’avec l'intense campagne médiatique
présentement en cours il croit que la tension a été réduite a
telle point que l'opération pourrait étre maintenant conduite
avec succes. I1 dit également que la population aurait un role
important a jouer dans le succes de l'opération.

PABTICIPATION DES PABIl§

7. La participation des FGR et des autres groupes dans
l'opération fut discutée en détails. Les accords suivants
concernant la sécurité et la participation furent obtenus:

— I1 a été entendu que la sécurité des personnes
déplacées serait de la responsabilité des FGR et du FPR
pendant leur déplacement en convoi au travers des
secteurs sous leur controle.

- I1 a été entendu que la sécurité serait fournie par la
Gendarmerie se déplacant a 1'avant du convoi et a
1'arriére et ce avec la participation possible des FGR.
Le FPR fournirait également la sécurité avec les
éléments applicables a leur organisation.

— La HENUAR placerait deux soldats dans le compartiment
cargo de chaque véhicule avec les passagers et un
soldat dans l'habitac1e avant, cette information
devrait étre diffusée a la population par le biais des
médias.

OBTIONS

8. Le Colonel Yaache avance alors pour fin de discussion les

2



trois options suivantes pour l'exécution de l'opération:

a. Qptign 1. Un convoi se déplacerait d'un secteur
controlé par les FGR vers un secteur controlé par le
FPR et retournerait avec des personnes déplacées du
secteur controlé par le FPR.

b. Option 2. Un convoi se déplacerait d'un secteur
controlé par le FPR vers un secteur controlé par les
FGR et retournerait avec des personnes déplacées du
secteur controlé par les FGR.

c. Option 3. Les convois se déplaceraient simultanément
des secteurs controlés par les FGR et le FPR et
traverseraient dans une zone neutre sous le controle
de la MINUAR vers leurs secteurs respectifs.

9. Apres une discussion en profondeur l'option 3 fut retenue.
I1 fut également entendu que:

— I1 y aurait un échange simultané de personnes déplacées
par convois en provenance des secteurs controlés par
les FGR et le FPR en passant par une zone neutre de la
MINUAR.

— Initialement les convois contiendraient le meme nombre
de personnes mais le nombre pourrait changer
dépendanment du nombre actuel de personnes déplacées
désirant entrer dans des secteurs spécifiques.

- Tous les efforts devront étre mis en oeuvre pour
s'assurer que l'échange des personnes déplacées se
termine simultanément.

- Chacun des partis devraient choisir un point de chute
a une distance n'exédant pas 25 kilometres de la zone
neutre de la MINUAR pour ne pas occasionner de perte
de temps inutile. Les deux partis devraient aviser la
MINUAR de ces points de chutes des que possible.

— Le transfer des personnes déplacées devrait s'effectuer
pour tirer le maximum de profit des périodes de
clarté.

— Aucun transfer de personnes déplacées ne devrait
prendre place la nuit.

CAMPS DE PER§ONNES DEPLACEÀ§

10. La discussion s'est ensuite dirigée sur lesquels des camps
de personnes déplacées seraient initialement sélectionnés
pour l'opération. I1 fut entendu que le transfer initial de
personnes déplacées inpliquerait le Stade Amahoro et l'H6tel
des Milles Collines. Le transfert des personnes des autres
camps sera a la discretion de la MINUAR en ggnggrtation avec les
EGB et 1e EQR.

3



11. Le besoin de maintenir a jour les registres des personnes
étant déplacées est identifié. I1 a été souligné que
l'information sur les personnes déplacées devrait étre obtenue
avant le transfer. Les difficultées inhérentes a
l'accomplissement de cet objectif sont reconnues par tous. I1 fut
toutefois entendu que:

— La MINUAR préparerait une liste des nons des personnes
déplacées qui seraient transférées une journée
spécifique et procurerait cette liste aux deux partis
1e jour précédant l'opération. Cette liste serait
reconfirnée/vérifiée avant l'enbarquenent.

- Une liste séparée serait établie pour chaque véhicule
transportant des passagers.

— Les forces opposées ne devraient pas déterminées qui
seraient évacué mais cela serait plutot déterminé par
la MINUAR.

— Les noms seraient vérifiés par les autoritées des
partis opposés aux points de débarquement respectifs.

— La vérification des personnes déplacées serait une
vérification nominative seulement et n'imp1iguerait pas
la presentation de pieces d'identité puisqu'une grande
proportion des personnes déplacées ne sont plus en
possession de tels documents.

QEBLACENENT

12. La discussion s'est ensuite dirigée vers le déplacement en
tant que tel et la sélection des routes. L'assemblée s'est
entendue sur les points suivants:

— La MINUAR sélectionnerait les routes et la Zone Neutre.

- Les routes majeures enpruntées par les convois ne
seront pas bloquées. Spécifiquement, les troncons de
routes Kiga1i—Byunba et Kigali-Gitarama devraient
demeurés ouverts pour la durée de l'opération.

- Une fois 1e déplacement en cours, les convois ne
devraient pas étre arrétés.

— Un cessez le feu.devrait étre en place entre les partis
opposés de facon a ce que les convois ne subissent pas
d’ interférence 

AQTBES goiuws
13. D'autres points relatifs au succes d’ensemble de l'opération
furent discutés. L'assemblée s'est entendue sur les points
suivants:

— Le déplacement des personnes déplacées a l'extérieur

4



du Rwanda est un droit individuel des personnes
concernées. Toutefois ces categories de personnes
devraient étre initialement déplacées vers les points
de débarquement entendus d'ou ils pourront quitter le
pays par leurs propres arrangements.

— Les ressortissants étrangers comme les Zairois ou les
Tanzaniens feraient partie de l'opération seulement
s'ils se trouvent dans des camps de personnes
déplacées. ceux regroupés dans des ambassades ou dans
d'autres endroits seraient toutefois considérés dans
l'ensemble du plan de l'opération.

- Les médias locaux et étrangers devraient étre présents
pour l'opération des le début.

- La date de l'opération devrait etre communiquée par la
MINUAR.

— Un préavis minimum de 24 heures serait requis pour les
partis.

Un cessez 1e feu serait requis dans le secteur de
l'aéroport pour permettre a la MINUAR de prendre
possession de ses véhicules et chauffeurs pour
l'opération.

QQÀCLU§ION

14. Dans ses remarques de cloture, le Colonel Yaache a
réitéré l'importance de cette opération et la nécessité pour les
deux partis de fournir un support entier. M. Butera a remercié
la MINUAR pour ses efforts et a réemphasé que son Gouvernement
désire que cette opration soit conduite des que possible.

15. La rencontre s'est terminée a 1315 heures sur une note
cordiale et positive.

/ V// i
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UNITED NATIONS NATIONS UNIES
ASSISTANCE MISSION FOR RWANDA Ii‘?/' ' MISSION POUR UASSISTANCE AU RWANDA

UNAMIR-MINUAR HQ/{Q

Kigali, le 9 mai 1994

Monsieur le Premier Ministre
Gouvernement du Rwanda
Gitarama

OBJET: Principes de base pour les operations d'assistance
humanitaire des Nations Unies au Rwanda.

Monsieur le Premier Ministre,

Les efforts qui sont presentement faits par les Nations
Unies en general et la MINUAR en particulier afin de
rencontrer les besoins humanitaires du peuple Rwandais sont
sinceres et determines.

Vous trouverez ci—joint les principes de base pour les
operations d'assistance humanitaire des Nations Unies au
Rwanda. Les agences d’aide humanitaire sont pretes a
entreprendre cette tache dans le pays.

Je vous demande de m'indiquer par ecrit votre entente ou
autre envers ces principes. Votre signature servira comme
base pour etablir nos plans afin d'accomplir cette tache.

Je vous prie de croire, Monsieur le Premier Ministre, a
l'assurance de ma haute consideration.

R me A. Dal aire
' r eneral

Commanda de la Force

I



PRINCIPES DE BASE POUR LES OPERATIONS D'ASSISTANCE HUMANITAIRE
DES NATIONS UNIES AU RWANDA

Dans la presente situation d’urgence que connait le Rwanda,
les Agences des Nations Unies specialisees dans l'assistance
humanitaire sont pretes a jouer leurs r61es respectifs pour
repondre aux enormes besoins d'assistance du pays. Afin de realiser
ce but, de garantir l'acces aux populations qui sont dans le besoin
et d'assurer la continuation et l’expansion des efforts deja
entrepris par les Agences d'assistance humanitaire des Nations
Unies, il est necessaire de recevoir l'accord des autorites
responsables sur les principes de base concernant les operations
d'assistance humanitaire des Nations Unies. Ces principes incluent:

1. Assurer la securite du personnel humanitaire (national et
international), des beneficiaires de l'assistance et des biens de
l'assistance eux—memes;

2. L’identification par les autorites des sites de distribution de
l'assistance humanitaire;

3. L'etablissement par les autorités locales des listes des
beneficiaires de l'assistance. Ces listes devraient etre fournies
aux organisations d'assistance humanitaire avant la distribution de
l'assistance humanitaire;

4. L’identification precise par les autorites des interlocuteurs
des Agences d'assistance humanitaire au niveau central et au niveau
local;

5. L'acceptation par les autorites responsables de la
responsabilite des Agences des Nations Unies en ce qui concerne le
suivi et l'evaluation des operations de distribution d'assistance
humanitaire, ainsi qu’en ce qui concerne l'utilisation des biens
distribues;

6. L'entendemment que l'assistance est fournie aux populations sur
la base de leurs besoins, sans regard a leur race, leur groupe
ethnique, leur religion ou affiliation politique.

06.05.94



PRINCIPES DE BASE POUR LES OPERATIONS D'ASSISTANCE HUMANITAIRE
DES NATIONS UNIES AU RWANDA

Dans la presente situation d'urgence que connait le Rwanda,
les Agences des Nations Unies specialisees dans l'assistance
humanitaire sont pretes a jouer leurs reles respectifs pour
repondre aux enormes besoins d'assistance du pays. Afin de realiser
ce but, de garantir l'acces aux populations qui sont dans le besoin
et d'assurer la continuation et l’expansion des efforts deja
entrepris par‘ les Agences d'assistance humanitaire des Nations
Unies, il est necessaire de recevoir l'accord des autorités
responsables sur les principes de base concernant les operations
d'assistance humanitaire des Nations Unies. Ces principes incluent:

1. Assurer la securite du personnel humanitaire (national et
international), des beneficiaires de l'assistance et des biens
de l'assistance eux-memes;

2. L’identification conjointe par les autorités responsables et
les Agences humanitaires des sites de distribution proposes
par le Gouvernement Rwandais;

3. L’identification precise par les autorités des interlocuteurs
des Agences d'assistance humanitaire au niveau central et au
niveau local;

4. L'acceptation par les autorités responsables de la
responsabilite des Agences des Nations Unies en ce qui
concerne le suivi et l'evaluation des operations de
distribution d'assistance humanitaire, ainsi qu'en ce qui
concerne l'utilisation des biens distribues;

5. L'entendemment que l'assistance est fournie aux populations
sur la base de leurs besoins, sans regard a leur race, leur
groupe ethnique, leur religion ou affiliation politique.

6. Identification des routes principales et secondaires utilisees
a partir des points de chargement des aides jusqu'aux sites de
distribution. Ces routes et pistes doivent etre reconnues par
toutes les parties et peuvent etre utilisees par toutes les
Agences humanitaires ainsi que par l'UNAMIR.



BASIC OPERATING PRINCIPLES

OF UNITED NATIONS HUMANITARIAN ASSISTANCE

In the present emergency situation in Rwanda, the United
Nations humanitarian assistance agencies are ready to play their
role in helping to meet the tremendous reliefs needs. In order to
be able to do so, to ensure access to those in need, and for the
continuation and expansion of current relief efforts by the United
Nations humanitarian agencies, agreement is needed from the
responsible authorities regarding standard basic operating
principles of United Nations humanitarian aid. These include:

1. Ensuring" the security of relief staff (both national and
international), the beneficiaries of relief assistance, and of
the relief materials themselves.

2. Joint identification by the responsible authorities and the
United Nations humanitarian agencies of the distribution sites
proposed by the RPF.

3. Clear identification of interlocutors from the side of the
authorities for the humanitarian aid agencies to liaise with
regarding humanitarian operations, both at a central as well
as at the field level.

4. Acceptance by the responsible authorities of the monitoring
and reporting responsibilities of the United Nations agencies
regarding the distribution and use of those relief materials.

5. Understanding that aid should be provided based on need,
regardless of race, ethnic group, religion or political
affiliation.

6. Main and secondary road identification from the aid loading
points towards the distribution sites. These routes must be
recognized by all parties and can be used by all humanitarian
agencies as well as by UNAMIR.

I
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Q -- Rwanda Emergency Programme, Nairobi
l.IIIICef Q Tel: 254-2-622113, 622m9,622os9

Fax=z54-2-622078

United Nations Children’: Fund
Fonds des Nations Unies pour l'enfance
Fondo de las Naciones Unidas para la Infancia

Q.

FAX TRANSMISSION 3;
I‘>t v~€7(l- <“**:b F¥»¢*’“'* ‘tip?

pt-2 ¢ c.L=.a~./AMI-e ‘*"L’

TO General Romeo Dallaire *"*""""J ' a‘ 37'? .
Force Commander R/.....
UNAMIR, Rwanda

FAX 000 1 212 963 3090

FROM Fritz Lherisson '““ '
Ag. Representative
Rwanda Emergency Ofti I
Nairobi

"3.
atif.3;gr‘si.}‘.iDATE 4 July 1'994

SUBIECT : ynaccompaniedÀranmatized Children

6/
During the briefing at the inter-agency meeting in Nairobi on 30 Junc 1994 you mentioned, /I
among other things, the plight of thousands of unaccompanied and traumatized children. We
totally share your views that the psychosocial and physical needs of these children should be
addressetl in order to mitigate the adverse psychological effects induced by the war and also
ensure their well-being. You specifically referred to UNICEF for help in this area in order
to develop strategies and appropriate interventions for the care, protection and well-being of
these children.

Like you, UNICEF is very much concerned about the psychological traumatic experience that
the displaced and unaccompanied children have gone through, having been witnesses of the
killing of their parents, sisters/brothers or separated from their families. UNICEF also is
conscious of the urgent need to erasure the psychosocial, rehabilitation and development of
these children and also their reuni¿cation with their families.

. 4, L.
Li ‘ ‘iii’ 4 at /:"iw"'

I ta“ ;.\\ ,.. to. t.
L‘ ‘g¿ik g,A¢*.' £1’, if 0 K‘

\‘ . I & §f- Lat‘ * ‘ix: 1!‘ ‘I’

in

* I V he
y ‘it'll

1%“)



, 04-@?—94 20:13 l1@1 #2'CEF Rwmna 254 2 622064

We are very pleased Lu inform you that in compliance with your request, UNICEF will
t/provide a high level and experienced specialist in unaccompanied/traumatized children Mr

John Williamson. He will arrive in Nairobi on Tuesday 5 July and will travel to Kigali on
the 7tEi instant in order to review with you, NGOs staff, local authorities and members of
UNAMIR Humanitarian Coll and UNAHT the problems and situation of these children and
the types of interventions that need to be developed to meet their needs. /

We have already requested security clearance from UNREO. For Mr Williamson we also
understand that RPF clearance is also required to enter Kigali. We would therefore much
appreciate the intervention of your office in order to obtain such clearance.

With best regards.

cc; Arturo Hein, UNREO
Heads of Agencies in Nairobi
UNAHT Kigali
Hans Natula/Pete!‘ McDermott - EMOPs

2
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T0: _, cy Focal Points
(via DHA—Geneva)
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~ UN Agency Representatives
Nairobi

USG Peter Hansen
DHA, New York 1

17,99
FROM: Arturo Hein

Humanitarian Coordinator for Rwanda
Nairobi _

ours: 6 Hay 1994
RE: Operating Principles for UN Hulanitarian Aid Efforts

in Rwanda

An important part of the work of the UN agency
representatives here in Nairobi, as well as the particpants in
yesterday's inter—agency meeting in Geneva, was the review of the
proposed basic operating principles that would underlie the UN
system's humanitarian aid efforts in Rwanda. Following that
review, please find enclosed a final version of these principles,
written into a format which can be presented to both RGF and RPF
(the French version will be out of translation and to you
tomorrow).

Our intention is to have this document conveyed directly to
the higher authorities of the RGF (in Gitarama) and RPF (in
Muhlindi) on Saturday, 7 May. This document could also be
utilized in discussions and negotiations with the responsible
authorities at the local level at sites where relief
distributions are being contemplated. Recognizing that some
cross—border efforts are already under way, we will explain to
the authorities of both RGF and RPF that the continuation and
expansion of UN relief efforts is contingent on reaching
agreement on these basic operating principles. This approach
will be balanced in terms of presenting the same principles to
both parties at approximately the same time. However, should one
party, but not the other, come to agreement on these principles,
and provide credible indications of being willing and able to
implement them, we would proceed to provide relief assistance to
the areas under the control and the agreeing party.

In Mr. Charles Lamuniere's 4 May fax to myself, General
Dallaire and Mr. Szynalski of WFP (copy attached for easy
reference), USG Hansen confirms that prior consultation should
take place with the UNAMIR Force Commander and myself before any
specific relief actions are taken. While this letter was written
in reference to WFP actions, USG Hansen has confirmed to me that
this approach is meant to be a systemic one. Obviously, the
intention here is not to create any bureaucratic obstacles, but
rather to ensure that security and overall policy concerns are
addressed.

alf‘
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In this context, I would appreciate your assistance in
keeping me informed in advance of any planned actions by your
agency into or inside Rwanda. Given the importance of
establishinq these basic operating principles, which we have
collectively produced in order to address such primary concerns
as the safety of relief staff and beneficiaries, and
accountability to donors for the use of resources provided to us,
I an sure that you will agree with me that consideration of
actions to be implemented after Saturday '7 May must include
indications of imminent agreement to these basic operating
principles by the authorities controlling the area in question.

Thank you for your cooperation and assistance in this
matter, and please let me know today if you have any last
comments on this document and approach.
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6 Nay 1994

“ BASIC OPERATING PRINCIPLES

OF UNITED NATIONS HUMANITARIAN ASSISTANCE

In the present emergency situation in Rwanda, the United
Nations humanitarian assistance agencies are ready to play their
role in helping to meet the tremendous relief needs. In order to
be able to do so, to ensure access to those in need, and for the
continuation and expansion of current relief efforts by the
United Nations humanitarian agencies, agreement is needed from
the responsible authorities regarding standard basic operating
principles of United Nations humanitarian aid. These include:

1. Ensuring the security of relief staff (both national
and international),the beneficiaries of relief
assistance, and of the relief materials themselves.

2. Identification by the responsible authorities of sites
for relief distribution.

3. Establishment of lists of beneficiaries by the local
authorities, to be provided to the humanitarian aid
organization prior to distribution of relief supplies.

4. Clear identification of interlocutors from the side of
the authorities for the humanitarian aid agencies to
liaise with regarding humanitarian operations, both at
a central level as well as at the field level.

5. Acceptance by the responsible authorities or the
monitoring and reporting responsibilities of the
United Nations agencies regarding the distribution and
use of these relief materials.

6. Understanding that aid should be provided based on
need, regardless of race, ethnic group, religion or
political affiliation.



REPUBLIQUE RWANDAISE Kigali, le 10 mai 1994
SERVICES DU PREMIER
MINISTRE
KLQALL C?-

C§Z!7¢/ Monsieur Arturo HEIN
I Coordianateur Humanitaire des

Organisations des Nations Unies au
Rwanda

”)Kl§ALl (5;Y.“ $1. #6/ix ;;\:*5“ .11.
//9/8,, Monsieur HEIN, ~ S

Concerne: Acqprd du Gouvernement Rqandais sur les principes de
base pour les opérations d'assistance humanitaire des
Nations Unies au Rwanda.

J'ai l'honneur de me référer a la
lettre N“ 19/FC du 09 mai 1994 par laquelle le Major Général
Roméo A. DALLAIRE, Commandant de la Force des Nations Unies au
Rwanda, me fait part des principes de base pour les opérations
d'assistance humanitaire des Nations Unies au Rwanda, et dont,
a toutes fins utiles, je reproduis le contenu ci-apres:

1. Assurer la sécurité du personnel humanitaire (national et
international), des bénéficiaires d'assistance et des biens
de l'assistance eux-mémes;

2. L’identification conjointe par les autorités responsables
et les Agences humanitaires des sites de distribution
proposés par le Gouvernement Rwandais;

3. L’identification précise par les autorités des
interlocuteurs des Agences humanitaires au niveau central
et au niveau local;

4. L'acceptation par les autorités responsables de la
responsabilité des Agences des Nations Unies en ce qui
concerne le suivi et l'éva1uation des opérations de
distribution d'assistance humanitaire, ainsi qu'en ce qui
concerne l'utilisation des biens distribués:

5. L’entendement que l'assistance est fournie aux populations
sur base de leurs besoins, sans regard a leur race, leur
groupe éthnique, leur religion ou leur affiliation
politique.

6. Identification des routes principales et secondaires
utilisées a partir des points de chargement des aides
jusqu'aux sites de distribution. Ces routes et pistes
doivent étre reconnues par toutes les parties et peuvent
étre utilisées par toutes les Agences humanitaires ainsi
que par la MINUAR.
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J'ai le plaisir de vous confirmer
par la présente, 1'adhésion du Gouvernement Rwandais a ces
principes.

Je note avec satisfaction
1'engeg8ment des Agences d'assistance humanitaire des Nations
Unies pour répondre aux énormes besoins d'assistance aux déplacés
de mon Pays qui totalisent plus de 2 millions , et je tiens a
vous en exprimer, au nom du Gouvernement Rwandais, mes tres
sinceres remerciements.

Je vous prie de bien vouloir
croire, Monsieur HEIN, en l'assurance de ma tres haute
consideration.

Le Premier,MiQistre _
Jean _ NDA¢§=Q£§V 4‘ _, 4. ..--~--~
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Copie pour information: 'V0~vm@

M

— Son Excellence Monsieur
le Président de la République
KIGALI

- Le Major Général Roméo A. DALLAIRE
Commandant de la Force des Nations Unies

J au Rwanda
KIGALI

- Monsieur Philippe GAILLARD
Chef de Délégation du CICR
KIGALI
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ASSISTANCE MISSION FOR RWANDA

Major General P. KAGAME
Chairman High Command
Rwandese Patriotic Army
Mulindi

1-'r!_\\_"_~'0-§§\\\yawg§?V. DIA'TI()PJS UIWIIES
MISSION POUR UASSISTANCE AU RWANDA

UNAMIR-MINUAR HQ/lg/5:0

Kigali, 9 May 1994

SUBJECT: Basic operating principles of United Nations
Humanitarian Assistance

Dear General,

The efforts being made by the UN in general and UNAMIR
particular to meet the humanitarian needs of Rwanda are
sincere and determined.

I am forwarding to you the basic operating principles
under which the United Nations Humanitarian Assistance
Agencies are ready to undertake this all important task in
your country.

I request that you indicate to me in writing your
agreement or otherwise to these principles. Your response
will serve as basis for our plans to undertake the task.

Yours sincerely,

Ro éo A. Dallaire
aj General

Force Commander

I
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6 May 1994

TO: GENERAL DALLAIRE, UNAMIR FORCE COMMANDER

FROM: PATRICK LEHIEUX, AHT, KIGALI

Subject: Transmission of the "Operating Principles for UN
Humanitarian Aid Efforts in Rwanda".

Following yesterday's communication from Arturo Hein on the above
mentioned subject, please find herewith the final version of the
document. All comments will be welcome and could be transmit
through me or directly to Arturo Hein, who is now in Bujumbura.

BEST REGARDS.

.,,w/
C/ahii-4’ “W?_”,¢-—" ..

À/.»<;1/»»<-1»»»<»M0’k- /1%./7'
, C342 Z£4iA~* 4”‘/LbA7p4Jm‘

/-/uu» 4.); -""">“5

’ A ,2.”/: a~...x" (~:~f-~*~7Z

/ /c.
7/1‘

.‘f/‘ Pa /wt +1W



1994-as-as 11:21 INTERCQNTINENTQL HTL wet 254 2 212675 F.B1-\\\

// Ta?” J/P \ f73*5y“Q3X”073, uwtÀ ,
\ k»,M( » /*2/2- 763~ 3070

TO: ‘ UN~Agency Focal Points
(via DEA-Geneva) j
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UN Agency Representatives
Nairobi

USG Peter Hansen
, DHA, New York .

97,3“
FROM: Arturo Hein

Humanitarian Coordinator for Rwanda
Nairobi

DATE: 6 May 1994 Z

RE: Operating Principles for UN Hulanitarian Aid Efforts
in Rwanda

An important part of the work of the UN agency
representatives here in Nairobi, as well as the particpants in
yesterday's inter-agency meeting in Geneva, was the review of the
proposed basic operating principles that would underlie the UN
system's humanitarian aid efforts in Rwanda. Following that
review, please find enclosed a final version of these principles,
written into a format which can be presented to both RGF and RPF
(the French version will be out of translation and to you
tomorrow).

* our intention is to have this document conveyed directly to
the higher authorities of the RGF (in Gitarama] and RPF (in
Muhlindi) on Saturday, 7 May. This document could also be
utilized in discussions and negotiations with the responsible
authorities at the local level at sites where relief
distributions are being COÀtempl8ted.* Recognizing that some
cross-border efforts are already under way, we will explain to
the authorities of both RGF and RPF that the continuation and
expansion of UN relief efforts is contingent on reaching
agreement on these basic operating principles. This approach
will be balanced in terms of presenting the same principles to
both parties at approximately the same time. However, should one
party, but not the other, come to agreement on these principles,
and provide credible indications of being willing and able to
implement them, we would proceed to provide relief assistance to
the areas under the control and the agreeing party.

In Mr. Charles Lamuniere's 4 May fax to myself, General
Dallaire and Mr. Szynalski of WFP (copy attached for easy
reference), USG Hansen confirms that prior consultation should
take place with the UNAMIR Force Commander and myself before any
specific relief actions are taken. While this letter was written
in reference to WFP actions, USG Hansen has confirmed to me ::a~
this approach is meant to be a systemic one. ODVLOUSL ~
intention here is not to create any bureaucratgc cnstecles
rather to ensure that securitv and OVEIE;. l c ~“~#W
addressed.
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In this context, I would appreciate your assistance in
keeping me informed in advance of any planned actions by your
agency into or inside Rwanda. Given the importance of
establishing these basic operating principles, which we have
collectively produced in order to address such primary concerns
as the safety of relief staff and beneficiaries, and
accountability to donors for the use of resources provided to us,
I am sure that you will aqree with me that consideration of
actions to be implemented after Saturday 7 May must include
indications of imminent agreement to these basic operating
principles by the authorities controlling the area in question.

Thank you for your cooperation and assistance in this
matter, and please let, me know today if you have any last
comments on this document and approach.
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6 Hay 1994

BASIC OPERATING PRINCIPLES

OF UNITED NATIONS HUMANITARIAN ASSISTANCE

In the present emergency situation in Rwanda, the United
Nations humanitarian assistance agencies are ready to play their
role in helping to meet the tremendous relief needs. In order to
be able to do so, to ensure access to those in need, and for the
continuation and expansion of current relief efforts by the
United Nations humanitarian agencies, agreement is needed from
the responsible authorities regarding standard basic operating
principles of United Nations humanitarian aid. These include:

1. Ensuring the security of relief staff (both national
and international),the beneficiaries of relief
assistance, and of the relief materials themselves.

2. Identification by the responsible authorities of sites
for relief distribution. t

3. Establishment of lists of beneficiaries by the local
authorities, to be provided to the humanitarian aid
organization prior to distribution of relief supplies.

4. Clear identification of interlocutors from the side of
the authorities for the humanitarian aid agencies to
liaise with regarding humanitarian operations, both at
a central level as well as at the field level.

5. Acceptance bye the responsible authorities of the
monitoring and reporting responsibilities of the
United Nations agencies regarding the distribution and
use of these relief materials.

6. Understanding that aid should be provided based on
need, regardless of race, ethnic group, religion or
political affiliation.




