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| UNITED NATIONS NATIONS UNIES

ASSISTANCE MISSION FOR RWANDA MISSION POUR L'ASSISTANCE AU RWANDA
l UNAMIR - MINUAR

File: 1273/Ops
Date: 25 November 1995
To:  All Sectors
From: MILOB Gp HQ/SO0
Subject: MILOB FINAL REPORTS
1. In vigw of the planned closure of UNAMIR at the end of the present mandate,
_ ‘ thera ;. & requirement to prepare final reports that outline the duties and achievements
I ' of MILOBS in the respective Sectors. The reports should highlight the successes of the
MILOBS during this mission. Some areas that should be considered are those specific

| operations that were conducted and inciuded MILOB Participation, ie OPERATION
HOPE, OPERATION RETOUR, KEBEHO, etecetra.

| 2. | You are required to prepare subject reports and forward them to this HQ not

¢ later $han 1400 hours, Monday, 27 November 1995.
M S ullaﬂ@

!
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UNITED NATIONS
ASSISTANCE MISSION FOR RWANDA

NATIONS UNIES
MISSION POUR L'ASSISTANCE AU RWANDA

UNAMIR - MINUAR

MILOB SECTOR 2A
FINAL REPORT

INTRODUCTION

1. General MILOB Sector 2A, earlier designated as Sector 1 before the current
! redeployment, is located at Byumba, the Northernmost Prefecture of Rwanda along the
Uganda border. This Sector covers the North Eastern part of Rwanda and is bounded as

follows :
(a) Northwest and North - Uganda.
(b) East - Along Akagera River which is along the
Tanzanian border.
(c) South - Along the Prefecture boundary dividing the

National Park, moving Westwards along the *
South bank of Lake Mubhazi till the Road
Junction three kms North of Kigali.

(d)  West - Along the Commune and Prefecture boundaries
moving Northwards to Kivuye on the Uganda
border.

(e) Operationally This Sector has boundaries with MILOB Sector
| 2B (Kibungo) and Sector 1 (Kigali) in the South
and Sector 5A (Ruhengiri) in the West.

2. Important Towns and Villages.

(a) Byumba This is the capital of the Prefecture of Byumba and the
administrative centre. The Prefecture comprising 17 Communes is the largest in
Rwanda in terms of land area. This imbalance is due to the fact that it also includes a
part of the National Park which is supposed to be largely inhabitated. This is also the
Headquarters of the Sub-prefecture of Byumba.

(b)  Ngarama. This is the Headquarters of the Sub-prefecture of Ngarama and
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3.

is the administrative centre of six communes,namely Ngarama, Gituza,
Murambi, Giti, Muvumba and Bwisige.

OPERATIONAL MATTERS

Tasks. As MILOBS, being the eyes and ears of UNAMIR, we observe,

monitor, investigate, verify and report to MILOB Group Headquarters. IN this Sector our
tasks gain even more importance as we are the only representatives of UNAMIR, no formed
troops being deployed in this Sector. Some of the specific tasks we are assigned include :-

4.

(a)  Vehicle mounted patrols on a daily basis to Communes for monitoring the
situation within the area and for gathering relevent information.

(b) Communes are assigned to teams who gather up todate data on them which is
then forwarded to UNAMIR HQ through the MILOB Gp HQ.

©) Monitoring the inflow of returnees from border posts within the Sector AOR
and sending a feedback to the Hgs.

(d)  Escort of Human Rights Teams and Returnee convoys.
(e) Heli patrols along the borders.

® Location of mines and subsequent liaison with the UNAMIR HQ EOD Teams
for subsequent marking and deactivation.

(g)  Constant liaison with NGOs and other UN Agencies for data and information
on condition of the returnees at the various camps and new places of settlement.

Organisation. To carry out our tasks we are organised into the HQ comprising

the Operations Officer, Humanitarian Officer, Logistics/Personnel Officer and a Duty team
and four teams of four MILOBS each. Teams have been allotted specific Areas of

Responsibility and are assigned to the Communes from where they get their data and monitor
the overall situation in the region. This also ensures familiarity, continuity and better rapport

and offit ial dectings with the civil administration and the RPA.

5.

eployment.
(a) UNAMIR Forces

@) Formed Troops. Since the redeployment of forces as a result of the
new mandate in Jun 95, there are no formed troops deployed in this Sector.
However earlier a Battalion from the Nigerian Army was deployed with their
HQ and a Coy at Byumba and a Mech Coy each at Ngarama and Nyagatare
respectively.

(i) MILOBS  The MILOBS are now deployed at Byumba. During the



earlier Mandate before Jun 95, two outposts had been co-located with the
NIBATT Coys at Ngarama and Nyagatare respectively where one team each
used to be deployed on a fortnightly basis in rotation.

(b) RPA. The RPA is deployed as follows :-
@D Bn HQ with a Coy at Byumba.
(i)  Coy each at Ngarama, Giti, Kisaro and Muhura.
(i)  Trg Camp at Gabiro.

(iv)  Pland Sec sized road blocks and check points at random sites.

Operational Achievements.

(a)  Daily Patrols. Our Patrol Teams are tasked to undertake daily patrols in their
areas of responsibility. An average of three patrols go daily and each of the 17
Communes in this Sector is visited at least once a week. This enables our teams to
guage the pulse of the populace and the local authorities by their regular contacts and
close rapport. As a result their reporting is objective.In April two Milobs teams were
deployed to Kibeho to assist in the monitoring of the situation together with Milobs
from other Sectors.The Milobs were also involved in the monitoring of the
resettlement of the IDPs from Kibeho into various communes of the Sector.

(b)  Mine Menace. As the DMZ established before the War ran through the
Northern half of the Sector, there are a lot of minefields ( approx 80,000 mines ) left
around the old RGF defences. The records of these cannot be traced as the RGF fled
the Country. Cases of mine incidents have been reported with recurring frequency. A
team from the USA had done survey of most of these localities and were responsible
for training the RPA in demining tasks. However, due to regular visits to these affected
areas, our teams have succeeded in earmarking these areas and reporting accordingly.
Moreover, we encounter a number of unexploded bombs and mortars which are
reported and once the EOD Team is tasked by the HQs , our teams are responsible to
guide them to the requisite spots. This has led to prevention of a lot of accidents.

(c)  Joint MILOB-RPA Patrols. In order to get the confidence of the authorities,
this Sector has been undergoing Joint Patrols with the RPA Officers. This has resulted
in improving the working relations with the RPA and also in increasing our credibilty
with the local authorities of the communes.

(d)  HeliPatrols. This Sector has been going on heli patrols once a week to cover
the border areas and also the border posts. On numerous occasions the task table has
included visits to various communes. During such visits we have incorporated the RPA
Commanding Offt, the Prefect and the Sub Prefects as part of these patrols. This has
resulted in giving us more credibility and in the authorities becoming more receptive to
our querries. This has facilitated our performance of tasks.



HUMANITARIAN SITUATION AND ACHIFVEMENTS

7. General. The MILOBS of this Sector have had an excellent relationship with the
NGOs and other UN agencies as well as the Prefect and Govt authorities. Notable among the
NGOs are the AMREF, ICRC, GOAL, World Vision who are located at Byumba. In addition
UNHCR, ADRA, WFP, MSF, American Refugee Trust and Norwegian Trust are located at
Nyagatare.

Achievements
8. Monitoring Condition of Returnees.

(a) The biggest Humanitarian problem in the Sector is that of Returnees from
Uganda, Tanzania and Zaire. They enter through the border posts of Gatuna, Buziba
and Kagitumba within the Sector. The inflow of these returnees is monitored on a daily
basis by our MILOB teams specially tasked to do so. We also receive returnees
through the various camps in the other Sectors, specially from Kibungo and Kigali.

(b) There are two reception centres in this Sector - one at Nyagatare and the other
at Byumba. The reception centre at Byumba has been recently constructed with the
assistance of UNAMIR wherein the Force Engr Coy provided the Dozer for levelling
tasks. This aid was provided through endeavours made from this Sector HQ.

() This Sector in order to monitor the condition of the returnees who have been
resettled, has been undergoing Joint Patrols with the UNHCR. This has been a great
success.

(d)  Moreover, after interaction with the returnees our patrols have gathered certain
valuable information on the state of the various refugee camps across the borders. This
information has been passed on to UNAMIR Hgs from time to time. In addition our
teams have also liaised with UNHCR and ICRC to enable to try and unite certain
families who have some members still in these camps.

(e) Our teams have also been instrumental in transportation of food items to be
distributed to these families.

9. Education.  As a result of the devastation caused by the War, the education system
in our area of concern was practically destroyed and became non-functional. Through
concerted efforts by our MILOBS and the various NGO agencies, today majority ( approx

90 % ) of the Primary Schools are functioning. Two-thirds, however, require extensive
repairs on their buildings. Our MILOBS have been responsible in providing various stationery
and teaching materials and in some cases donating books ( Byumba Secondary School is a
case in point ) to enable the School authorities to start their own libraries. In certain cases due
to our interaction with the local authorities we have succeeded infacilitating the payment of
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outstanding salaries to the teachers and also in requesting the NGOs to issue food handouts to
supplement their meagre salaries. The education system is fast moving towards normalisation.

10. Health Services.

(a) As a result of concerted efforts by various NGOs and other UN agencies and
due to information being provided by our teams to assist them, the Sector health
services are very satisfactory and almost all the health centres, dispensaries and
hospitals are functioning. All work of medical NGOs within the Sector is coordinated
in monthly conferences held at the Prefecture which Milobs also attend.

(b) This sector faced a major problem of an outbreak of Meningitis and Dysentry.
Due to timely information provided by our teams and actions taken by NGOs, a
vaccination drive was conducted throughout the Prefecture. The situation is well
under control now.

(c) On numerous occasions, our teams have transported serious patients from the
Communes to the Hospitals. In addition various medicines and vaccines have also been
transported.

11.  Orphanages. This Sector has a total of three Orphanages and the condition in all of
them is satisfactory. This is largely due to the regular monitoring and interaction of the
MILOBS with the authorities and as a result of our endeavour to forward their problems to
the HQs and the NGOs. Provision of clothing, food and regular vaccination programmes
against dreaded diseases are some of the achievements. A particular case deserving mention is
the Gakoni Orphanage in Murambi Communewhere about five children died of meningitis.
Early reports to this effect were sent by MILOBS and vaccination by Caritas was conducted
to save the situation.

CIVIL AFFAIRS

12.  As this Sector has been traditionally free from cross border tension and the populace is
generally law abiding and docile, there has been no major incidents in the Prefecture. This is
also due to the excellent working relation we have been able to maintain with the Prefect and
all other Govt officials.

13.  Judiciary System. The First Tribunal has all the judges appointed as well as the
Prosecutor. The Prosecutor is already dealind with some cases.

14.  Canton Courts. Out of the 17 Communes of the Prefecture, only Giti Commune
has its full complement of three sitting judges. All the others have either two or one. The
problem is a legal hurdle which cannot be overcome without the High Court being functional
as any appointment of judges by the lower courts debars them from the appeal procedure at
that court, hence the First Tribunal cannot appoint judges to the Canton Courts. All cases



which cannot be settled at the commune level by the Bourgmestre and two other members on
the panel in the communes are referred to Byumba.

15.  Condition of Prisons. The condition of prison inmates of Byumba prison was
comparitively bad. The inmates were overcrowded and there was a shortage of food; the
inmates being provided only one meal per day. However with the transfer of all the inmates (
252 ) to the Insinda Prison in Sector 2B ( Kibungo ) on 22 and 23 Nov 95, the situation has
since improved. The entire operation of transfer of these prisoners over two days was
undertaken by UNAMIR. The vehicles and the escorts were provided by GHANBATT and
the entire process was monitored by MILOB Teams specially tasked to do so.

ADMINISTRATION

16.  As mentioned earlier, this Sector has no formed troops and UNAMIR is represented
by the MILOBS alone. This Sector HQ is located at a Missionary at Kageyo and all the
MILOBS are staying in this complex . The entire responsibilty of Security, Communications
and all administrative requirements thus falls entirely on the MILOBS. The fact that there has
not been a single case of breach of security or of any incident involving the MILOBS and the
RPA/Gendarmerie/Local Authorities bears testimony to the fact that we have an excellent
relationship with all of them. This has been as a result of efforts of all our Teams members and
Staff Officers who have left no stone unturned to maintain a good rapport and feel the pulse of
the populace.

GENERAL ASSESSMENT OF THE SITUATION

17.  The overall situation in this sector has been relatively calm. The population in this
Sector is predominantly Hutus ( approx 80 % ) who are very submissive and keep to their
farming activities. Bulk of the Sector was under the RPF control before the War and as such
the destruction and massacres in this area have been comparitively low during the War.
Retaliatory killings of Hutus, however, did take place on a small scale and numerous mass
graves exist around the countryside. The RPA continues to keep a firm grip on the population
here. Certain cases of high-handedness of RPA were reported from time to time and were
investigated by both the Gendermarie our teams. The last such incident was involving a
member of NIBATT who short and killed a civilian on 19 April’ 95. Notwithstanding this
development, our relations with the local authorities are still very cordial.



18 Although the situation is calm, the locals are apprehensive over the reduction and
subsequent withdrawal of UNAMIR from Rwanda. They fear that as the majority of them are
Hutus, they would, upon the withdrawal of UNAMIR fall victim to the Govt law enforcing
agents. With the cooperation between MILOBS and the local authorities, confidence has now
been restored. Notwithstanding that, MILOBS continue to closely monitor the returnees
situation throughout the Prefecture. Although there have not been any incidents so far,
however the RPA members continue to be unpredictable.

B Coulibaly
Lt Col
Nov 95 Sect Cdr

(



UNITED NATIONS NATIONS UNIES

Assistance Mission for Rwanda Mission pour I'Assistance au Rwanda
UNAMIR - MINUAR

S1 CTOR 2A MILOL HQ ( BYUMBA )
MONTHLY SRSG REPORT FOR OCT 95

GENERAL

1. During the period under review the general situation in Sector 2A was calm and peaceful.
The relations with local authorities, RPA, UN Agencies and NGOs remained very cordial.
Returnees continued to steadily cross into Rwanda from Zaire, Uganda and Tanzania through the
border posts of Gatuna, Buziba and Kagitumba. All the returnees who have so far reported to the
Prefecture in the month¢ of Oct 95 have been resettled in various communes.

IDPs

2. There were 104 IDPs who reported to the Sector from Kibungo during the period under
review. These IDPs are all natives of Muvumba Commune where they were resettled These
people had illegally bought land from the Former Government Authorities in Muvumba
Commune. This land was reserved for refugees from Burundi in the late 80s and when the present
Government came to power they moved all these people out to new temporary homes in Kibungo
Prefecture. The Government has now reallocated land in Muvumba Commune for these IDPs. The
IDPs were registered by officials from the Ministry of Rehabilitation and UNHCR before they
were resettied in Muvumba Commune. More are expected to follow.

RETURNEES

3. Reception Centres. In addition to the Nyagatare Reception Centre, the transit camp at
Byumba has also started housing IDPs/Returnees, although the construction work has not yet
been completed. The endeavour is to keep the inmates for the minimum possible duration,
adequate enough to complete their registration formalities at the Prefecture.. The returnees are
being given food handouts by NGOs like ADRA and WFP for a month after which they are then
allowed to settle in either Domaine de Chasse area or in their home communes elsewhere in the
country.

BORDER CROSSINGS

4. The border crossings are monitored on daily basis . The details of the inflow of returnees
for the month of Oct 95 are as under :-



Checkpoint Crossings From Average daily crossings
Gatuna Uganda 04 persons.
Buziba Uganda 05 persons.
Kagitumba 5 Uganda and Tanzania 40 persons.

OCCUPATION OF PRIVATE PROPERTY

5. As there has been minimal disruption of population within the Sector the problem of
occupation of private properties is minimal, however in most communes the Bourgremestres
continue to allot houses and land belonging to those who fled to returnees on first- come-first-
served basis with the understanding that they would vacate as and when the legitimate owners
returned. In some cases when the rightful owners returned they were encouraged to share their
houses and land whilst alternative land was being sought. This aspect had been reported in our
report for the Month of Sep 95 as well.

6. The RPA continues to occupy some Sec school buildings and some houses belonging to

Hutus who have run away for refuge in neighbouring countries.. Some of these houses have been
allotted to local Govt officials.

AGRICULTURE

7. As the harvest this season has been below the expectations, certain Communes have been
facing shortage of food. However, assistance by various NGOs has prevented this problem from
reaching a point of concern. Moreover, adequate seeds have been provided for sowing the new
crop. The major problem, however, is in respect of the large number of returnees who do not
have adquate seeds to plant. However,adequate measures are being taken by various NGOs to
ensure that they do not live on handouts in the next season again.

EDUCATION

8. Primary Schools. = Majority ( approx 90% ) of the primary schools are now
functioning. Out of these, however, approx two-thirds require extensive repairs on their School
buildings, mainly to their roofs, doors and windows. Moreover, although UNICEF has been
providing stationery and other teaching materials, most of these Schools lack basic requirements
like Blackboards, furniture, stationery and teaching aids. Some NGOs, like ACCORD, have also
initiated the renovation of some schools in the Prefecture. However, more aid is required to make
the schools fully functional.

9, Sec and Tech Schools.

(a) Private Sec Schools. There is nothing new to report from our last report. There
are still only 5 private secondary schools operating in the the Sector and no new schools
have been opened. There are 4 private secondary schools which are not functioning since
the end of the war in April last year.

(b) Mission Sec Schools. Out of 05 only two are functional .
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(c) Public Sec Schools. Out of three , none has reopened so far.

10. The programme initiated by the Government to pay outstanding salaries of teachers in the
communes continues. The NGOs are also continuing to supplement their meagre salaries with
food handouts. The education system is fast moving towards normalisation.

GOVERNMENT ACTIVITI®S

11. The reconciliation drive by the authorities of the prefecture is still on-goirg. The Prefect
of Byumba has embarked on a programme to address locals in all communes and sectors on
reconciliation. At the end of each address sensitive questions and thorny issues are ironed out. The
installation of the new Bourgmestres in the six communes as reported in our last report has since
been completed.

LOCAL SITUATION

12. The sector has been traditionally free from cross border tension. As such the situation
within the AOR has been generally calm. The population of the Sector is generally law abiding
and docile. They confine themselves to their routine farming activities. There have been no major
incidents in the Prefecture during the period under review.

13. Functioning of Prefecture Judiciary System. The First Tribunal has all the judges
appointed as well as the Prosecutor . The prosecutor is already dealing with some cases.

14. Functioning of Canton Courts. Out of the 17 Communes of the prefecture only Giti
has its full complement of three sitting judges. All the others have either two or one. The problem
1s a legal hurdle which cannot be overcome without the High Court being functional as any
appointment of judges by the lower courts debars them from the appeal procedure at that court,
hence the First Tribunal cannot appoint judges to the Canton Courts. All cases which cannot be
settled at the commune level by the Bougmestre and two other members on the panel in the
communes are referred to Byumba.

15. Health Services. The Sector health services are very satisfactory with almost all the
health centres, dispensaries and hospitals functioning. This is attributed to the tremendous job in
this respect by such NGOs like GOAL IRELAND, ICRC, AMREF, ADRA and MELTESER
who have done everything they can to either wholly run or support health centres and dispensaries
in the Prefect. The Prefect of Byumba presides over monthly conferences attended by NGOs to
review and monitor the activities of NGOs. Among other things, medical issues are discussed at
length.. However, all the health centres monitored in the Prefecture registered high incidence of
malaria, worm infection, diarrhoea and in some cases, tuberculosis. Shortage of essential drugs
and chemicals were reported in some centres. The outbreak of Meningitis which had been
reported earlier has been curtailed as a result of the vaccination drive undertaken by the Ministry
of Health in collaboration with various NGOs. Lack of ambulances throughout the Sector is an
issue which requires immediate attention. In some cases doctors referred patients to bigger
hospitals but due to lack of ambulances, patients were unable to undergo the treatment.

16. Public Transport. The biggest difficulty being faced by the people living in communes
is the lack of commercial and public transport. Commercial activities are retarded in most of the
communes due to lack of adequate transport. In addition to the private transport plying three
times daily between Byumba and Kigali, there is only one bi-weekly govt bus service between
Byumba, Ngarama and Nyagatare and between Giti and Byumba.
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17. Local Market. Most of the local markets are functional There is brisk trading activity
on local market days .

18. Economic Development in Prefecture. The Sector was least affected during the war and
as such the economy is in much better state than in other Prefectures. The following points need

to be mentioned:

‘23 Business is not ¢ >veloped due to lack of 1 inds.
(b) In addition to the Kinihira Tea Factory which is now functional , the Mulindi Tea
Estate ( GR 0336 ) in Kinyombe Commune is also being rehabilitated by Marshal
Engineering Company from the UK, sponsored by the Europeon Union. This Estate was
visited by the Prime Minister of Rwanda, Mr Celestino Bwigema on 20 Oct 95. He was
accompanied by the Deputy Prime Minister, the Minister of Industry and the Minister of
Planning. The Prime Minister announced an immediate increase in the wages of the
employees to 200 FRW. The representative of Marshal Engineering Company assured the
Prime Minister that most of the nine Tea Factories throughout the Country would be
functional by the end of the year.

(c) Gold, as reported earlier, is being prospected in the Communes of Cyongo and
Kinyami. The prospectors are paying a lease amount to the Commune. The Prefecture has
been trying to set up a cooperative to look after the interests of prospectors. The
Prefect is examining a large-scale mining project for minerals with international funding.

PRISONS
23. Arrests. Arrests are being ordered by the Bougmestres in the communes. The

Gendarmerie also arrest criminals as and when required. The RPA is also detaining people from
time to time. The new prison complex which is under construction at Byumba is intended to
augment the existing one which is very congested. The old complex is located in the town centre
and unfenced. The local authorities had put a request to UNAMIR to assist in the fencing of the
prison complex but no action has been taken as yet. There are at present 166 inmates in the
central prison.

24, Conditions of Prisons. The condition of prison inmates of Byumba prison is
comparatively bad. The inmates are overcrowded and there is a shortage of food; the inmates
getting only one meal per day. The prison is in the hands of the Gendamarie and has a civilian
Supervisor. The ICRC , Milobs and Human Right Teams are being allowed to visit the prison.

MILOB / UN AGENCY / NGO COOPERATION

25. There has been good cooperation amongst the MILOBS, other UN Agencies and NGOs
operating within the Prefecture. The Prefect of Byumba, the MILOBS Sector Commander, CO
RPA, and OIC Gendarmerie cooperate very well and at times even conduct joint patrols, a move
which has had a very positive impact to the locals as regards the role of UNAMIR.

CONCLUSION
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27. The situation in the Prefecture remains calm. The locals are apprehensive over the
reduction and subsequent withdrawal of UNAMIR from Rwanda. They fear that as the majority
of them are Hutus, they would , upon the UNAMIR withdrawal fall victim to the Government
law enforcing agents. With the cooperation between MILOBS and the local authorities,
confidence has now been restored. Notwithstanding that, MILOBS continue to closely monitor
the returnees situation throughout the Prefecture. Although there have not been any incidents so
far, howevr the RPA members continue to be unpredictable.

( B Coulibaly)
Lt Col
C7 Nov 95 Sect Cdr
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SECTOR 2A MILOB HQ
RECORDS OF INCIDENT TI9

SRSG Report
D 08 Nov 95

SER | DATE | GRID IDENT REMARK
1 |16 192114 | Mines | in Kinjor r of Rutar mmune - ral expen
OCT Han ren f Chin rigin. Rocket | hers and Mor bom
2 |19
OCT Giti and Muhura Communes,
3 |20 0336 The Prime Minister of Rwan mpani his D n
T Ministers of Industry and Planning visited the Mulindi Tea Estate in
Kiyom mmun
4 23 1945 Four persons died and one was injured as a result of 2 bomb blast in
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xpl hile th ing i for their kin
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Th i rph in the Muhur mun r

with the arrival of S0 orphans who had been taken away to Italy during
th rin 1994, Presently Inter - h n ken rogramme for

rehabilitating the School

The Byumba Pref rer 1 of 183 Returnees from Kigali an
Kibungo. The return re from Zaire and Tanzani
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Two children aged 08 and 12 years respectively were seriously injured
when a hand gren h re tampering expl The inci
in th mbar lle of Mukon rin mmun
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In a mine explosion in n r in Kivom mmune. fi m

animals were injured. There was no injury to human life,
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UNITED NATIONS NATIONS UNIES

Assistance Mission for Rwanda Mission pour I'Assistance au Rwanda

UNAMIR - MINUAR

' SECTOR 2A MT'LOB HO ( BYUMBA 1
NMONTHLY SRLG REPORT SLP 95

GENERAL

1. Sector 2A continues to experience relative calm during the period under review. The
relations with local authorities, RPA, UN Agencies and NGOs remained very cordial. Returnees
continued to steadily cross into Rwanda from Zaire, Uganda and Tanzania through the border
posts of Gatuna, Buziba and Kagitumba. The returnees who came at the end of Aiugust and
during the month of September have all been resettled in various communes of the Prefecture.

IDPS / RETURNEES

2, There were no IDPs who reported to the Sector during the period under review. There
however was a total of 108 returneers who reported to the Prefecture from Zaire, Tanzania and
Uganda. Out of this number only 23 came from Tanzania and Uganda with the rest coming from
Zaire. All the resettled returnees have a common problem of food and seed shortage. The World
Food Programme periodically provide these returnees with food handouts but these are
insufficient. Most of these returnees have established temporary shelter provided by UNHCR and
a few are living with their relatives. It is important to note that all but one of these reutrnees have
been given a very warm welcome by other locals. The exceptional case is that of a male adult in
Ngarama Commune who came from Tanzania and confessed that he was a member of the
FRGF.The same was handed by the local authorities to the Gendermerie but it 1s not clear as to
where he was taken to.

3. Reception Centres. There is only one reception centre in the Prefecture which is at
Nyagatare. This Reception Centre caters for returnees who come from Uganda and Tanzania. The
returnees are kept there for a week and thereafter, given food handouts by NGOs like ADRA and
WEFP for a month after which they are then allowed to settle in either Domaine de Chasse area
or in their home communes elsewhere in the country. With the suspension of the plot allotment
exercise, many of them were settling wherever they chose.
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There is also another transit camp which is under construction at Byumba. This project is
sponsored by UNHCR who have contracted GOAL IRELAND to do the construction. The same
was also assisted by UNAMIR Force Engineer Company bulldozer to clear the site before the
actual construction started.

BORDER CRt 3SINGS

4. The border crossings are monitored on daily basis . The details of the inflow of returnees
for the month of Sep' 95 are as under :-

Checkpoint Crossings From Average daily crossings
Gatuna Uganda 08 persons.
Buziba Uganda 40 persons.
Kagitumba Uganda and Tanzania 60 persons.

OCCUPATION OF PRIVATE PROPERTY

5. As there has been minimal disruption of population within the Sector the problem of
occupation of private properties is minimal, however in most communes the Bourgremestres
continue to allot houses and land belonging to those who fled to returnees on first- come-first-
served basis with the understanding that they would vacate as and when the legitimate owners
returned. In some cases when the rightful owners returned they were encouraged to share their
houses and land whilst alternative land was being sought.

6. The RPA continues to occupy some Sec school buildings and some houses belonging to
Hutus who have run away for refuge in neighbouring countries.. Some of these houses have been
allotted to local govt officials. The Prefect has however assured us time and again that these will
be vacated in due course but nothing so far has been done.

AGRICULTURE

7. The food produced within the Prefecture during the last season is adequate for its
inhabitants. However, this season the harvest was slightly below the expected level due to heavy
rains which destroyed such crops like potatoes and sorghum in most communes. At present the
locals have already planted new crops particularly beans which can be seen throughout the
Prefecture. The major problems in the respect is that of returnees who do not have seed to plant.
If these returnees are not provided with seed immediately, they may have to live on handout again
next season.
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13. Functioning of Prefecture Judiciary System. The First Tribunal has all the judges
appointed as well as the Prosecutor . The prosecutor is already dealing with some cases.

14. Functioning of Canton Courts. Out of the 17 Communes of the prefecture only Giti
has s full complement of three ‘udges sitting. All the oth rs have either two of on:. The problem
is a lcgal hurdle which cannot be overcome without t. ¢ High Court being fun tional as any
appointment of judges by the lower courts debars them from the appeal procedure at that court,
hence the First Tribunal cannot appoint judges to the Canton Courts. All cases which cannot be
settled at the commune level by the Bougmestre and two other members on the panel in the
communes are referred to Byumba.

& Health Services. The Sector health services are very satisfactory with almost all the
health centres, dispensaries and hospitals functioning. This is attributed to the tremendous job in
this respect by such NGOs like GOAL IRELAND, ICRC, AMREF, ADRA and MELTESER
who have done everything they can to either wholly run or support health centres and dispensaries
in the Prefect. The farthest a person would walk for medical attention is 12 Km. The Prefect of
Byumba presides over monthly conferences held with NGOs to review and monitor the activities
of NG'Os amoung other things medical issues. However, all the health centres monitored in the
Prefecture registered high incidence of malaria, worm infection, diarrhoea and in some cases,
tuberculosis. Shortage of essential drugs and chemicals were reported in some centres. Rushaki
Health Centre (GR1138) in particular, lacked drugs for TB patients on admission and appealed
for assistance in order to avoid patients running away from the centre in search for traditional
herbs. Lack of ambulances throughout the Sector is an issue which requires immediate attention.
In some cases doctors refered patients to bigger hospitals but due to lack of ambulances, patients
would go home and eventually die.

16.  Public Transport. The biggest difficulty being faced by the people living in communes
is the lack of commercial ands public transport. Commercial activities are retarded in most of the
communes due to lack of adequate transport. In addition to the private transport plying three
times daily between Byumba and Kigali, there is only one bi-weekly govt bus service between
Byumba, Ngarama and Nyagatare. There is also a bi-weekly bus service between Giti and
Byumba.

17.  Local Market. Most of the local markets are functional. There is brisk trading activity
on local market days .

18.  Economic Development in Prefecture. The Sector was least affected during the war and
as such the economy is in much better state than in other prefectures. The following points need
to be mentioned:

a. Business is not developed due to lack of funds.



EDUCATIOCN

8. Primary Schools.  Approx 85 % of'the primary schools are functioning. Out of these
approx 70 % school buildings need extensive repairs mainly to their roofs, doors and windows.
The schools lack basic requirements like Blackboards, furniture, stationery and teaching materials.
UNICEF last month distributed some stationery and plastic sheeting as temporary roofing
materials. Some NGOs, like ACCORD, have also initiated the renovation of some schools in the
Prefecture. More such aid is required to make the schools fully functional.

9. Sec and Tech Schools.

a. Private Sec Schools. There are still only 5 private secondary schools operating
in the the Sector and no new schools have been opened. There are 4 private secondary
schools which are not functioning since the end of the war in April last year.

b. Mission Sec Schools. Out of 05 only two are functional .
C. Public Sec Schools. Out of three , none has reopened so far.
d. Tech Schools. The school of Paramedics in Ngarama is still fuctioning and

has at present a total enrolment of 92 students.

10.  The government has initiated a programme to pay outstanding salaries of teachers in the
communes. Teachers also get monthly supplementary food handouts from NGOs to augment their
meagre salaries.The payment of teachers throughout the Prefecture is really a sign of
normalisation of the education situation in the area.

GOVERNMENT ACTIVITIES

11.  The reconciliation drive by the authorities of the prefecture is still on-going. The Prefect
of Byumba has embarked on a programme to address locals in all communes and sectors on
reconciliation. At the end of each address sensitive questions and thorny issues are ironed out.
There has been a shake-up in the leadership of communes at the end of the month and the
programme is still underway. A total of six Bourgmestres have been affected so far. It is alleged
that the shake-up was necessitated by incompetency and dishonesty. The tribes of those affected
could not be confirmed and details will be given once they are obtained.

LOCAL SITUATION

12.  The s=ctor has been traditionally free from cross border tension. As such the situation
within the AC X has been generally cal:». The population of the ‘ector is generally law « ! iding
and docile. They confine themselves to their routine farming activities. There have been no major
incidents in the Prefecture during the period under review.
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b. The Kinihira Tea Factory which is now functional has employed 400 locals. The
tea factory at Mulindi was destroyed during the war. The tea plants have overgrown
into trees and for rejuvenating these the Prefect has asked for help from the Ministry of
Agriculture . He has been promised both monetary and technical help to prune the bushes
but nothing seems forthcoming.

C. Gold is being prospected in the communes of Cyongo and Kinyami. The
prospectors are paying a lease amount to the commune. The Prefecture is now trying to
s¢' up a cooperative to loo} ifter the interests of pr. spectors. The Prefect is - <amining
a large-scale mining project for minerals with internaiional funding.

PRISONS

23.  Arrests. Arrests are being ordered by the Bougmestres in the communes. The
Gendarmerie also arrest criminals as and when required. The RPA also detaining people from
time to time. There is a new prison complex which is under construction at Byumba. This prison
is intended to augment the existing one which is very congested. The old complex is located in
the town centre and unfenced. The local authorities have put a request to UNAMIR to assist in
the fencing of the prison complex but two months have gone by now without any action taken.
There are at present 234 inmates in the central prison.

24.  Conditions of Prisons. The condition of prison inmates of Byumba prison is
comparatively bad. The inmates are really overcrowded. The prison is in the hands of the
Gendamarie and has a civilian Supervisor. The ICRC , Milobs and Human Right Teams are being
allowed to visit the prison. The biggest problem continues to be that of food; the prisoners get
only a meal per day.

MILOB / UN AGENCY /NGO COOPERATION

25. There has been good cooperation amongst the Milobs, other UN Agencies and NGOs
operating within the Prefecture. The Prefect of Byumba, the Milob Sect Comd, CO RPA, and
OIC Gendarmerie cooperate very well and at times even conduct joint patrols, a move which has
bhad a very positive impact to the locals as regards the role of UNAMIR.

CONCLUSION

27. The situation in the Prefecture remains calm. The locals aere last apprehensive over the
cut down and subsequent withdrawal of UNAMIR from Rwanda. They fear that as the majority
of them are Hutu, they would , upon the UNAMIR withdrawal fall victim to the government law
enforcing agents. With the cooperation between Milobs and the local authorities, confidence has
now been restored. Milobs, notwithstanding that, continue to closely monitor the returnees
situation throughout the Prefecture. There have not been any incidents so far but RPA members
continue to be unpredictable.

/wg_
E B Mazambani
Maj
Sep' 95 A/Sect Comd

e e ——— e —————



UNITED NATIONS X NATIONS UNIES

ASSISTANCE MISSION FOR RWANDA MISSION POUR L’/ASSISTANCE AU RWANDA

UNAMIR - MINUAR

List A,B,C,D,E & F

Capt S Choudhary ‘s
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Date : 07 Sep 95

Subject FORCE STANDARD DISTRIBUTION LIST

1. A revised distribution 1list is attached as appendix to this
letter for your information.

2. You are requested to inform this office of any ammendments or
additions required to this list.

67 Please acknowledge receipt.
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40. 95 CMSG

41. Force Engr Coy
42. Force Sig Coy
43. FMO

44. MP Coy

45 - 47 Spare

LIST D - FEILEMENTS OF THE FORCE EXTERNAL TO HQ UNAMIR -
ADMINTSTRATION - NOT TO BE USED IN CONJUNCTION WITH LIST C

48. Indbatt

49. Force Engr Coy
50. Force Sig Coy
51. Ghan Coy ~ 1
58. Ghan Coy - 2 (Tribunal
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54. Mali Coy

55, Ni Coy

56. 95 CMSG

57. MP Coy

58. FMO
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LIST E = CIVII, ADMINISTRATION IN HQO UNAMIR

61. Office of SRSG
62. ED
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64. CSO

65. CFO

66. FSA

67. Clains

68. OIC Gen Service
69. CILM

70. CMCO

71. C BOI Unit

72. CCPO

73. CCO

74. CISS

75 CITMM

76. CBES

77 . EDP

78. Brown & Root

79 - 85 Spare

LTIST F - OTHER UN AGENCIES

86. UNDP
87. UNHCR
88. UNREO/IOC

89. UNICEF




UNITED NATIONS
ASSISTANCE MISSION FOR RWANDA
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NATIONS UNIES

MISSION POUR L‘ASSISTANCE AU RWANDA

UNAMIR - MINUAR

TO : All Sects File : MOG/50001/5

FROM : OPS OFFR
MILOBs GP HQ

INFO : DFC/CMO
cos
DCOS OPS
DCOS SP
HAC
G3 OPS
G3 PLANS
e Gz INFO
G3 LIAISON
G4 LOG
Gl CMPO
G4 MED
G4 MOVCON

INTERNAL : SO TO DCMO
SMPO
SLOGO

DATE : 09 Jul 95

SUBJECT :
REVISED DEPI.OYMENT OF MILOBs IN NEWwW
MANDATE
. Zindly refer to Force HQ FRAG ORDERs No 16 dated 14 Jun 95 and No 18
o3 29 Jun 95 and our letter No MOG/50001/1 dated 19 June 385 on above
subject.
2. Sectors and. Sector Boundaries.New MILOB sectors are bassed on

prefectures. Revised MILOB sectors are given at Appx A attached. These will
come into effect from 10 Jul @95.

3. MIIOB Gp Organisation. Keeping in wmind the MIiDRs sectors,ihc
crgaitisation of MILOBs Group will undergo minor revision. The revised
MILOBs Group organasation is given at Appx B attached.

5. Tasks. MILOBs will be the eyes and ears of SRSG/Force Cdr/CMC/DCMQ.Thay
will continuously monitor, assess and report on the prevailing situation
in Rwanda.They will also assist various agencies operating in Rwarda in
their humanitarian activities. The detailed tasks of MILObs are given at
Appx C attached.

e T e
e a —




6. Communications. Each sector will be provided with dedicated
communications both on radio and tele ( voice and FAX) as and when made
available.The call signs and radio channels are given at Appx D attached.

Ops Offr
MILOBs Group HQ
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MILOBS GROUP

(320)
C MO
ADC TO CMWO|
ATT (HOs /HAC) |— . —— J
(22) [~ MILOB HQ
DC MO
SO TO DCMO
| e ]
0PS (9 LOG (2)
SO0 SLOGO
OPS OFFR 1 SO(PERS) IALOGO
OPS OFFR 2 SO(FIN)
SO (SIG)
SENIOR DO
bo X4

AFPR.

[SECT 1A- KIGALI _JSECT 1B- GITARAM [[SECT2A- BYUMBA

SECT 2B - KIBUNGO|[SECT 3A- G'K'GOR ||SECT 3B- BUTARE [[SECT 4 - C'GUGU

SECT 5A- R'H'GERI

SECT 58- GISENYI [[SECT 5C- KIBUYE

SECT CDR SECT CDR SECT CDR SECT CDR SECT COR SECT CDR SECT CDR SECT CDR SECT CDR SECT CDR _

OPS OFFR PS OFFR OPS OFFR OPS OFFR OPS OFFR OPS OFFR OPS OFFR OP$ OFFR OPS OFFR OPS OFFR
LOG/PERS OFFR  [LOG/PERS OFFR  |LOG/PERS OFFR  [LOG/PERS OFFR  [LOG/PERS OFFR  [LOG/PERS OFFR  |LOG/PERS OFFR  [ILOG/PERS OFFR  |LOG/PERS OFFR  |[LOG/PERS OFFR
HUM OFF HUM OFFR HUM OFFR HUM OFFR IHUM OFFR HUM OFFR HUM OFFR HUM OFFR HUM OFFR HUM OFFR
|[poxs DOXS DOX3 DOXS3 DOX3 DOX3 DOX3 DC X3 DOX3 DOXS3

TEAMS(3) X7 (28) [TEAMS(3) X7 (28) [[TEAMS(3) X6 (25) [TEAMS(3) X7 (28) |[TEAMS(@) X8 (31) |TEAMS(@3) X8 (31) [[TEAMS(3) X9 (34) [[TEAMS(3) X5 (22) [[TEAMS(3) X7 (28) [TEAMS(3) X6 (25)

(€-17) (€-17) (C-17) (C-11) (C-13) (C-20) (©-11) (C-18) (C12) (€9
LEGEND
DO DUTY OFFICER

COMMUNES




+ Appx C
MILOBs TASKS IN REVISED -MANDATE

1. Deploy in new MILOB sectors by 10 Jul 95.

2. Constantly monitor, assess and report on the prevailing situation in
the area of responsibility. :

3. Monitor border crossing of Rwandan refugee returnees from Zaire,
Burundi,Tanzania and Uganda. :

4. Carry out regular patrolling in area of responsibility.
5. Monitor security situation in the area of responsibility.

c:; Report the following in communes:-
(a) Security situation.
(b) Population.
(c) Returnees,their numbers, resettlement and their problems.
(d) Development activities.
(e) Agricultural activities.
(f) Health and hygienic conditions in commune and commune prisons.
(g) Other humanitarian needs.

Y P Having obtained the humanitarian needs and other problems contact
cencerned authority/agency including NGOs to solve their problems to the
maximum extent that is feasible.

8. Humanitarian team of MILOBs will maintain close liaison with HAC .

9. Provide unarmed escorts to VIPs and NGOs if required.

10. Assist humanitarian agencies in coordinating their activities.

Al- Assist NGOs in coordinating their activities.
- . . . .
2. Be prepared to coordinate and if possible provide transport for the

i

repatriation of refugees.

13. Motivate refugees, where feasible,to return tc their homes.
14. Monitor refugee movement within Rwanda.

i%. Maintain good liaison and coordinate activities with formed trcops as
required.

16. Maintain liaison with local authorities and RPA.




CALI. SIGNS AND

LOCATION

KIGALT
GITARAMA
BYUMBA
KIBUNGO
GIKONGORO
BUTARE
CYANGUGU
RUHENGERT
GISENYI

KIBUYE

CALL SIGN

CK
CB
CA
CuU
CR
CE
CG
CH
CY

CS

gk

RADIO CHANNELS

Appx D
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%E;[ OB GP HO
TO : ALL SECTORS Date : MAY 95
FROM + MILOB GP HQ/OPS
SUBJECT : REPORTS AND RETURNS
{Q: i Please find enclosed a list of Reports amd Returns to be
submitted to this HO.
B Best regards.
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‘95 16:29 11255 MILOBS HQ KGL
MILOB GP HO
SCHEDULE OF REPORTS AND RETURNS
SER REPORT FROM TO SCHEDULE
1 SITREP SECTORS MILOB HOQ DAILY BY 1900
oPS HRS
2 INCIDENT SECTORS MILOB HQ AS REQUIRED
REPORT OPS
UNAMIR
/DCOS OPS/
g 3 SRSG REPORT SECTORS MILOB HQ MONTHLY BY 07
| OPS OF NEXT MONTH
4 SECT COMD SECTORS MILOB HQ AS REQUIRED
ASSESMENT OF OPS
SIT
5 HUMANITARIAN SECTORS UNAMIR HQ WEEKLY
REPORT HAC
6 DAILY MILOB HQ DCMO
CONSOLIDATED 300
SITREP UNAMIR OPS
10C
HAC
7 UNAMIR MILOB HQ SECTORS DAILY
INFOSUM
8 RADIO RWANDA MILOB HOQ SECTORS DAILY
TRANSLATION
9 CONSOLIDATED MILOB HQ SRSG MONTHLY BY 10
SRSG REPORT HAC OF NEXT MONTH
10 SPECTAL MITOB HO SECTORS A5 REQUTIRED
SITREPS

Sed- G

G- o =

Effective 21 April 95
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UNITED NATIONS
ASSISTANCE MISSION FOR RWANDA

s NATIONS UNIES
A -, MISSION POUR L’ASSISTANCE AU RWANDA

TO: See Distribution FILE REF: MILOBS/ADMIN/6404.12

FROM: MILOBS GP HQ DATE: 21 April 199§

SUBJECT: UNAMIR STANDING OPERATING PROCEDURES (SOPs)

TH. Enclosed is an amendment to UNAMIR SOPs Part 3, Operations,
Section 17 - Rules of Engagement.
e It is requested you amend your copies of the UNAMIR SOP and
all MILOBS are informed of the changes.
B\ Please accept for action. ///////ﬂ
ﬁ‘\
K OPONG-KYEKYEKU
Lt-Col
for”CMO
Distribution:
External:
Action:

All Sectors

HAC

Human Rights Field Ops (Attention: MILOBS)
Air Ops Cell - Kigali Airport
Information:

MA to DFC/CMO

Internal:

Action:
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lo: Intormation Officers
All Sectors - Mil0bs and Formed Units

~

From: UNAMIR Force HQ Ops Branch Gda
Date: 18 April 1995
Sub ject: Information collecting plan

¥

By - o 'UNAMIR Force HQ Operations Branch g2’ Sect1om%Ff11 process all e
1nformat1on from both military ubservers in the f1e1dj§pd formed units in
c.«.ectors : t - % ]’ 1

2. Information and operations officers in all sector Headquarters are .
therefore requested to provide timely updates on situation in their AOR to 43
this HQ.Ops Branch G2 Section. Urgent and sensitive information should be =
briefly mentioned in sitreps with a classified detailed report to follow up
separately. Absolute priority should be attached to all threat related
informations.

3. It is therefore suggested that information and operations officers
develop and maintain their own network of information sources in their AOR.
It should not be the case"that sensitive information is passed in a gossip
and rumour form without any evaluation and estimation. Info officers should
bother to crosscheck whatever information they obtain.-—

4. Apart from timely updates on subJects and top
1nformat1on off1cers are requested to - e

'

1cs_11sted below

] on 17 3 : Info officers may be specifically
tasked by 0 provide 1nf0rmat1dn or estimates on subjects of urgent
interest. This HQ will in turn supply 1n?brmat1on feedback as well as
analytic synopsis and estimates to sector/formed unit commanders and
information officers. .

i o

5. Information officers should 1dent1fy; select&m@id handle their
sources proper1y, i.e. without putting them at risk. Ffsumable sources of =
ne nots ] ' ané/or RP ndarmerie etc. but. -

the couhtYy, 1ts 1anguage and ItS peop]e _:1?
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6. Topics and subjects to be covered by information officers in the
field are prioritized as follows:

- all information related to the political structure of Rwanda
(people in power, people behind the scene, extremists and moderates,
personnel changes, internal divisions, frictions, predictions of
abrupt changes, profiles, update on personnel manning chief
administrative positions); Attn: Top priority is attached by UNAMIR
HQ) to this information.

- anti-UNAMIR campaign by the Rwandan governmeht (people behind it,
intended actions 1like disinformation, demonstrations, protests,
violence, incidents, provocations, tarf@ets etc.);
- Rwandan gevernment’s policies, intentions apg attitude toward
UNAMIR as well as attitude expressed by Tocal=#uthorities and

population; =
.- relations between RPA/government and population (cases of
intimidation, harassment, arrests, retribution, executions, abuse of
power, situation in prisons, discrimination, surveillance, measures
against intellectuals, particularly of Hutu origin, identity cards
etc.);

- RPA strength (manpower, deployment, equipment, weaponry);

- situation in IDP camps and policies toward camp population (RPA
actions, government’s plans and intentions etc.);-

- situation in refugee camps in Zaire, Tanzania and Burundi with
focus on military activities there;

- FRGF strength (structure, organization, deployment, leaders and
commanders, weaponry, equipment, training system, intentions, plans,
strongholds and support in Rwanda etc.).

- situation in Burundi (this is particularily applicable to Sector 4)
as an element interrelated with internal and external policies of
Rwanda. X

A IR B
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To: Informat ion offjﬁers - all sectors
Info: DXCB ACPS —

B
From: S MILBS HJF2 P -
Date: 06 May 95
Subject: Ideatification of sources

*

13 A huge pool of potentially valuable sources of infomation exists

both inside and outside Rwanda.

2% Information officers must keep low profile and by no means reveal the
real nature of their miss ion when colletcting informtion on the ground.

5. Sources have to be handled with maximm care and caution so that they
are not put at risk. This is particularly important in Rwanda which has had
a very long history of ethnic hatred and interrelated suspiciousness and
mistrust as well as a long tradition of ruthless rule without any respect
for the law.

4. Information sources in Rvanda include not only the INmilitary and
civilian personnel, RPA, local administration and population and but also
personnel enployed by non-governmental and international organizations, aid
prograns run by specific countries and miss ionaries. Information officer
should howecer keep in mind that while IN personnel are aware of the

necess ity of information collecting for the very understandable reason of
their own security, then this is not always the case of other potentlal
sources. In particular: =

T
—
. R N e

personnel If your interlocutor is talkative - lét him or her talk and
absorb whatever you reckon to be a valuable piece of infomation.
Clarification may be requested on the ground of misunderstanding (distorted
pronounciation, for example) if samé fopics soound interesting but straight
questions must be avoided. Middle ranks seem to be the best source but
again an info offr must not be too inquisitive. Personal contacts with
higher ranks are encouraged (this observation particularly refers to £
African officers).

- Adninistrative personnel in prefectures and cammumnes: it is definitely
easier to have a friendly chat with canmme offices’ personnel and they
should be specifically targeted by infommation officers. Both in
prefectures and in conmunes the education offices’ staff seem to be the
most access ible sources, quite often speaking effusively about everything.
Same bourgamaistres can also be approached for infommation needs but in
this case proceeding depend on personal contacts and individual



characteristics of a person. Meeting administrative personnel on a private
basis (e.c. info offr having meals at the restaurant which is frequented by
the local administrative and military personnel).

- NOX and international organizations: info officer should be on friendly
terms with all NODs and other international and national organizations. A
friendly get-together is the best chance to obtain and crosscheck any
infomation. Quite often, the NO and other organizations, operating in
the field and employing a great number of local workers, have an almost
unlimited access to informations which are not available for military
observers or formed units during their routine patrols and visits. The same
refers to national aid programs run by respective caountries. Valuable
sources of information proved to be: MSF(Holland), IOM, Austrian Relief
Program, Croix .Rouge Belgique (Belgium), Gesellschaft fuer technische _
Zusamnenarbelt (Gemmany ), Netherlands Development Organization, l\brwegxan
People s Aid, Refugee Trust Ireland, Care (australia), Qxfam UK (Great
Britain), Help,(Germany), Solidarites (France), Mines Advisory Group, '
Medicos en Catastrofe (Spain, Latin America), Medicus Mimdi (Spain),
Medicins du Monde -(France), Association Francaise des Volontaires (France),
Swiss Disaster Relief, Action Technique de Development Comunale (France),
Association Volontaires pour Development Integre (France). World Food
Program, UNHCR, UNESCO, UNDP and other WN agencies should be considered as
very reliable source of information of political and military value.

- Miss ionaries may become a very valuable source as many of them have spent
years in Rvanda and are familiar with the country, the people, the language
and political realities. Even if an information officer is a non-believer
it is advisable for him to maintain contacts with miss ionaries. Info
officers who are christians may easily approach catholic or protestant

miss ionaries and other clergymen; muslinms may easily find their way into
the islamic commnity.

-

. - Information officer should rely on sources speaking his language so that

misunderstandings and mistakes are excluded. Ass istance by local
interpreters in contacts with the population should be avoided; if it turns
out to be necessary then maximum restrain should be practiced in asking
sensitive questions.

4. Too frequent contacts with well“p'taced local sources are discouraged
as they prove a special kind of relationship between the info offr and his
source. The best method of handling a source is an incidental visit ineeting
or an official excuse (again official meetings, religious ceremonies etc. )-#

5. Info offr may request his interlocutor(s) to confirmm rumours and
himself may create them just to check the reaction.

6.- Information.fram all sources - and partlcularly from local ones has
to be crosschecked and verlfled as it is a national tendency 'in Rvanda to
exaggerate and mis interprete.



ASSISTANCE MISSION TO RWANDA Vl

\J MISSION POUR L'ASSISTANCE AU RWANDA

UNITED NATIONS y@g NATIONS UNIES

L

UNAMIR-MINUAR

ADMINISTRATIVE INSTRUCTION N° 012/95

TO:

FROM:

SUBJECT:

<

Sest” (A

7 ol
o

DATE: 8 April 1995

All UNAMIR Personnel /)
Civilian, Military, CIVPOLn f(
Ally H. Golo, Officer-in- .
Administration »

-
/I
Guidelines on provision o;_/l

Introduction

medical facilities

1. Confusion exists over the responsibilities of UNAMIR medical facilities to provide
treatment to non-UN personnel. The major area of concern appears to be the responsibility
to treat Brown and Root Services Corporation (BRSC), expatriate and locally hired UNAMIR
employees. This instruction provides guidance on the UNAMIR medical dependency.

UN Personnel
2. UNAMIR medical facilities have a responsibility to provide primary health care and
inpatient services to all UNAMIR personnel and to UN personnel for emergency cases only

and on a reimbursement basis. These personnel fall into any of the following categories:

(a) UN military
(b) UN international staff

(c) CIVPOL

{d) MILOBS

{e) UNV

() Agencies [Expatriate personnel from other UN agencies such as UNREO,

UNDP, UNHR, UNICEF, UNHCR, etc for emergency cases only and on a
reimbursement basis].

BRSC

8. BRSC provide a range of services to the UN which are often readily available from
other sources. When the UN establishes a contract with BRSC in each particular mission,
it decides on who is responsible for the provision of medical care. In the case of UNAMIR,
the UN has decided that since an adequate UN medical facility exists, the responsibility
of providing health care to BRSC will rest with the UN.

NGO’s
4. There is no obligation to provide treatment to NGO personnel. However in
emergencies a request for assistance can be anticipated and treatment provided on

reimbursement basis.

Locally Hired Personnel

5. Medical treatment should be provided to all locally hired staff of UNAMIR.



Identification

6. A simple identification process should be the easiest way to determine who is entitled to
medical care. ldentification cards are explained as follows:

{a) Blue. UNAMIR military, CIVPOL, MILOBS, UNV and International Civilians -
entitled to full medical treatment.

{b) Other UN Agencies - As per their system of identification.

{c) Green. BRSC - These cards are issued to BRSC expatriate. Expatriates are
entitled to full medical treatment.

{e) Pale Blue. UNAMIR locally hired civilians.
RPA

7. There are often incidents involving RPA casualties where UNAMIR assistance could be
provided. There is considerable goodwill to be gained by providing such treatment but it must also
be understood that the RPA often prefer to deal with their own casualties. The following
guidelines should be followed when treating RPA casualties:

{a) If at the scene there is a requirement to provide immediate first aid, then it should
be provided until relieved;

{b) As soon as an RPA representative arrives at the scene, they should be asked if
further assistance is required; and

(c) If a request for assistance is received, treatment should be given as appropriate.
As an example, if an incident occurs in Butare, assistance can be given within the
Butare area including evacuation to a medical facility in Butare. Medical Branch at
HQ UNAMIR should be informed of any request to evacuate away from the
immediate area as the RPA LO on HQ UNAMIR will need to be informed.

Non entitled personnel

8. Those personnel not entitled to treatment at a UN facility should be directed to attend
either the NGO section of the Central Hospital Kigali or King Faisal Hospital.

Reporting for treatment

9. Before an entitled person reports to a UN medical facility, they should where possible
consult their own medical staff and ensure that all medical documentation is brought with them
to the UN facility.

Conclusion

10. There will always be occasions where the status of a person present:ig for medical
treatment cannot easily be identified. Facilities providing medical treatment should exercise
common sense to ensure that all personnel are directed to appropriate and adequate care. A great
amount of goodwill can be gained from providing medical support to those in need, which can
only serve to enhance the image of what is already considered a professional facility.

e — ——— e ————————— ————, . —






HQ UNAMIR
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Kigali
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Distribution list
FRAG ORDER NO 13 TO OP ORDER : 20

References : (a) Map RWANDA, 1:250,000.
(b) Map RWANDA, 1:50,000, Sheet Nos
08,15,16,17,22 and 23.

Appendices: o Photocopy of MAP Showing th//’New
Boundary of Sector 3B. Tl
Situation

il No change.
Mission

2.8 MALICOY to relieve TUNBATT elements in the extended AOR of
Sector 3B and deploy by 1800 h on 15 Feb 95.

Execution

= General Outline. The operation will be conducted in two
phases as under;

a. Phase 1. Joint recce, handing and taking over of
static and non static duties in the new AOR.

b. Phase 2. Deployment with in the new boundaries and
commencement of all security and humanitarian ops.

4. Delineation of Boundary. Also refer Appendix. From the

junction of River Nyabarango and the Road Kigali - Gitarama at
grid reference(GR) 334833, it takes off NW along the Southern
bank of the River. Further it follows the alignment of GR 310887
-240945 -~ 831932 - 780950 - 76001 - Rivers’ junction GR 960085.
From this point it runs Southwards along the Eastern bank of the
distributary of River Nyabarango to GR 980910 - 976836 - 920820 -
930703 (River and Road Gitarama-Kibuye Junction). From this point
it follows the existing Sector 3B boundary.

4. Groupi an Ks.

e (e
@/94@(4” ’é‘””/ “Hhs &

(e( 2



N

.
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TUNBATT.

(1) Phase 1.

(a)
(b)

Grouping. No change.

Tasks.

T Conduct joint recce of the extended ACR.
ii. Hand over all security and humanitarian

ops in the extended AOR of Sector 3B to
MALICOY.

(2) Phase 2.

(a)"

' (b)

MALICOY.

Grouping. No change.

Tasks.
i. Redeploy relieved troops in Sector 5.

ii. Readjust security and humanitarian ops
in Secter 5.

iii. Resume the above mentioned ops in the
realigned boundaries of Sector 5.

(1) Phase 1.

(a)
(b)

Grouping. No change.
Tasks.

. T8 Conduct joint recce with TUNBATT in the
extended AOR of Sector 3B.

ii. Take over all security and humanitarian
ops in the extended AOR from TUNBATT.

(2) Phase 2.

(a)
(b)

Grouping. No change.
Tasks.
i Deploy troops in the extended ACR.

ii. Commence security and humanitarian ops,

.Aﬂll



in the realigned boundaries of Sector 3B.

L7 Coordinating instructions.
a. Timings.
(1) Phase 1. To be completed by 11 Feb 95.
(a) Joint recce to commence on 09 Feb 95.
(b) Recce completed by 10 Feb 95.

(c) Coordination of all security and humanitarian
duties to be completed by 11 Feb 95.

(2) Phase 2. To be completed by 1800 h on 14 Feb 95.

(a} Deployment of troops to be completed by
14 Feb 95.

(b) Commence all security and humanitarian ops
in the realigned Sectors with effect from 15 Feb
96~

Administration and Logistics.

= Transport. The Logistics Branch to allot 05 troop/store
carrying and 02 small vehs to MALICOY at the earliest in order
to enable the Coy to perform additional commitments.

7~ Other aspects no change.

Ccommand and Electronics.

Ts Sector 3B and MALICOY to liaise with the FSO for the
requirement of radio sets and relocation of motorola repeaters.

8. BS0 &g carry -out am assessment of the additional
requirement.
9. Action addresses ack.

Distribution:
Action
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MITT.OB GP HOQ
FAX

TO : ALL SECTORS DATE: 07 APR 95
FROM : MILOB GP HQ/OPS/

SUBJECT : REPORTING PROCEDURES

%% Effective immediately the following operational reports only
are required by this HQ:

SRL _NO SUBJECT SUBMLITTIED TO
1 Daily sitrep ~ MILOB GP HQ/OPS/ 0///

- UNAMIR HQ/G2/
~ UNAMIR HQ/OPS/

- 2 Incident report - MILOB GP HQ/OPS/ G
- UNAMIR HQ/DCOS/
3 Monthly SRSG report |- MILOB GP HQ/OPS/ jv//
2. Estimates of the general situation within a sector, as seen by

the MILOB Sector Comd, are always welcomed. These do not need to
be submitted on a regular basis, but can be an effective medium to
draw attention to the particular concerns, observations or
recommendations of a Sector Comd.

3% Note that MILOB Sector Comds will now be provided daily with
a copy of the UNAMIR daily INFOSUM. This is an informative
document that can provide insight into the SRSG/FC perception of
current situation and concerns. This document is for UNAMIR eyes
only.

- i Questions are to be directed to MILOB GP HQ/SQO/.

J Mccomber
Maj
SO0
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MITT.OB GFP HO

TO

ALL SECTORS DATE: ZC) MAR 95

FROM : MILOB GP HQ/OPS/

SUBJECT : ADMINISTATIVE CONTROIL OF CIVPOL IN THE SECTOR.

1. Attached letter details CIVPOL responsibilities and working
relationship.
2. Please acknowledge and indicate your current working

relationship and impression of CIVPOL in your Sector. If problems
exist, offer suggestion for improvement.

J McCOMBER
MAJ

S00

A tloy
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MISSION POUR L°ASSISTANCE AU RWANDA

UNITED NATIONS

ASSISTANCE MISSION FOR RWANDA
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To: CMO ——> DT> Date: 21/3/95
Ref :CIVPOL/MEMO/260/95
From: CIVPOL Commissioner
Info: SRSG, FC, OSRSG/CIVPOL Liaison Officer

Subject: Administrative Control of CIVPOL in the Sector

As you are aware the UN Civilian Police Monitoring teams are
deployed in all the prefectures in Rwanda to carry out tasks
according to UNAMIR mandates.

2. These tasks are :

(1) To monitor the activities of the Communal Police and National
Gendarmerie.

(ii) To investigate any cases of violations in conjunction with
the local authorities.

(iii) To monitor the process of return of Rwandan
re gees/displaced persons and their resettlement.

(i ey :sist in the establishment and trzining of communal
po. -2 and National Gendarmerie.

(v) To sist the prefects in law and order maintenance.

(vi) To maintain liaison with local authorities.

(vii) To assist Milobs and ground troops in police matters.

8k To perform these tasks, CIVPOL Headquarters and CIVPOL
Observers in the Sectors need close cooperation with military
observers, ground troops, UN and other Agencies,and local

authorities. CIVPOL is now in evolution stage and is co-located
witlh wilobs.

4. Before CIVPOL reach its authorised strength of 120 observers
and in ¢ ‘2r to facilitate lts operations, it is decided to place
CIVPOL .itoring teams v sectors under the administrative
cont- Milobs Sector mmanders.

5. .S arrangement, expect a ¢ - ing cooperation
betwe: 2 chief of CIVE Monitoring and Milobs Sector
commanc

6. Recards
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Assistance Mission for Rwanda Mission pour I'Assistance au Rwanda
UNAMIR - MINUAR

SECTOR 2A MILOB HQ ( BYUMBA )
MONTHLY SRSG REPORT AUG 95

GENERAL

1. Sector 2A continues to experience relative calm during the period under review. The
relations with local authorities, RPA, UN Agencies and NGOs remained very cordial. There has
been, towards the end of the month an influx of returnees from Zaire under both forced and
voluntary repatriation programme. There were also a few returnees from Uganda and Tanzania
returning to Rwanda through the border crossing points within the Sector Area of Responsibility.

IDPS / RETURNEES

2. There were no IDPs who reported to the Sector during the period under review. There
however was a total of 211 returneers who reported to the Prefecture from Zaire, Tanzania and
Uganda. Out of this number only 25 came from Tanzania and Uganda with the rest coming from
Zaire. Of particular interest about these returnees are 41 of them who voluntarily returned from
Zaire after having stayed in that country since 1959/60. These could not even remember or know
where exactly they came from as some of them were actually born in Zaire and others are now
too old to remember. The local authorities have made arrangements that they be resettled in
Kivuye Commune where there is enough land for them. All the returnees have a common problem
of food shortage. The World Food Programme is giving food hand - outs to these returnees but
it is not clear as to whether they are going to be able to sustain them to the next season. The
returnees also need shelter and seeds to enable them to plant as the planting season starts in
September. The rest of the returnees have been peacefully resettled in their home communes and
the locals have welcomed them very well. Please note that by the time a brief for the Sector
Commanders' Conference was prepared, the Sector had not yet been affected by the exodus of
refugees from Zaire. The exodus of these refugees started affecting the Sector during the last
week of the month.

3. Reception Centres. There is only one reception centre in the Prefecture which is at
Nyagatare. This Reception Centre caters for returnees who come from Uganda and Tanzania. The
returnees are kept there for a week and thereafter, given food handouts by NGOs like ADRA and
WEFP for a month after which they are then allowed to settle in either Domaine de Chasse area
or in their home communes elsewhere in the country. With the suspension of the plot allotment
exercise, many of them were settling wherever they chose.




BORDER CROSSINGS

4. The border crossings are monitored on daily basis . The details of the inflow of returnees
for the month of Aug 95 are as under :-

Checkpoint Crossings From Average daily crossings
Gatuna Uganda 10 persons.
Buziba Uganda 50 persons.
Kagitumba Uganda and Tanzania 80 persons.

OCCUPATION OF PRIVATE PROPERTY

5. As there has been minimal disruption of population within the Sector the problem of
occupation of private properties is minimal, however in Ngarama, Murambi and Kivuye
Communes, the Bourgremestres continue to allot houses and land belonging to those who fled
to returnees on first- come-first-served basis with the understanding that they would vacate as and
when the legitimate owners returned. In some cases when the rightful owners returned they were
encouraged to share their houses and land whilst alternative land was being sought.

6. The RPA continues to occupy some Sec school buildings and some houses belonging to
Hutus who have run away for refuge in neighbouring countries.. Some of these houses have been
allotted to local govt officials. The Prefect has however assured us time and again that these will
be vacated in due course but nothing so far has been done.

AGRICULTURE

7. The food produced within the Prefecture during the last season is adequate for its
inhabitants. However, this season the harvest was slightly below the expected level due to heavy
rains which destroyed such crops like potatoes and sorghum in most communes. At present the
locals are busy preparing their fields for the next planting season.

EDUCATION

8. Primary Schools.  Approx 85 % of'the primary schools are functioning. Out of these
approx 70 % school buildings need extensive repairs mainly to their roofs, doors and windows.
The schools lack basic requirements like Blackboards, furniture, stationery and teaching materials.
UNICEF distributed some stationery and plastic sheeting as temporary roofing materials. Some
NGOs, like ACCORD, have also initiated the renovation of some schools in the Prefecture. More
such aid 1s required to make the schools fully functional.



9. Sec and Tech Schools.

a. Private Sec Schools. There are still only 5 private secondary schools operating
in the the Sector and no new schools have been opened. There are 4 private secondary
schools which are not functioning since the end of the war in April last year.

b. Mission Sec Schools. Out of 05 only two are finctional .
C. Public Sec Schools. Out of three , none has reopened so far.
d. Tech Schools. The school of Paramedics in Ngarama is still fuctioning and

has at present a total enrolment of 92 students.

10.  The government has initiated a programme to pay outstanding salaries of teachers in the
communes. Teachers also get monthly supplementary food handouts from NGOs to augment their
meagre salaries. The payment of teachers throughout the Prefecture is really a sign of
normalisation of the education situation in the area.

GOVERNMENT ACTIVITIES

1. The reconciliation drive by the authorities of the prefecture is still on-going. The Prefect
of Byumba has embarked on a programme to address locals in all communes and sectors on
recongciliation. At the end of each address sensitive questions and thorny issues are ironed out.
Seminars and small courses have been organised for teaching the youth from various sectors
about reconciliation. These young men also go to their sectors to organise similar courses for the
people, thereby enhancing the reconciliation process.

LOCAL SITUATION

12.  The sector has been traditionally free from cross border tension. As such the situation
within the AOR of the sector has been generally calm. The population of the sector is generally
law abiding and docile. They confine themselves to their routine farming activities. There have
been no major incidents in the Prefecture during the period under review. A record of incidents
in the sector during the month of Aug 95 is attached as Annex A.

PUBLIC SERVICES

13.  Functioning of Prefecture Judiciary System. The First Tribunal has all the judges
appointed as well as the Prosecutor . The prosecutor is already dealing with certain cases.

14, Functioning of Canton Courts.  Out of the 17 Communes of the prefecture only Giti
has its full complement of three judges sitting. All the others have either two or one. The problem
is a legal hurdle which cannot be overcome without the High Court being functional as any
appointment of judges by the lower courts debars them from the appeal procedure at that court,
hence the First Tribunal cannot appoint judges to the Canton Courts. All cases which cannot be
settled at the commune level by the Bougmestre and two other members on the panel in the
communes are referred to Byumba.
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15.  Health Services. The Sector health services are very satisfactory with almost all the
health centres, dispensaries and hospitals functioning. This is attributed to the tremendous job in
this respect by such NGOs like GOAL IRELAND, ICRC, AMREF, ADRA and MELTESER
who have done everything they can to either wholly run or support health centres and dispensaries
in the Prefect. The farthest a person would walk for medical attention is 12 Km. The Prefect of
Byumba presides over monthly conferences held with NGOs to review and monitor the activities
of NGOs amoung other things medical issues. However, all the health centres monitored in the
Prefecture registered high incidence of malaria, worm infection, diarrhoea and in some cases,
tuberculosis. Shortage of essential drugs and chemicals were reported in some centres. Rushaki
Health Centre (GR1138) in particular, lacked drugs for TB patients on admission and appealed
for assistance in order to avoid patients running away from the centre in search for traditional
herbs. Lack of ambulances throughout the Sector is an issue which requires immediate attention.
In some cases doctors refered patients to bigger hospitals but due to lack of ambulances, patients
would go home and eventually die.

16.  Public Transport. The biggest difficulty being faced by the people living in communes
is the lack of commercial ands public transport. Commercial activities are retarded in most of the
communes due to lack of adequate transport. In addition to the private transport plying three
times daily between Byumba and Kigali, there is only one bi-weekly govt bus service between
Byumba, Ngarama and Nyagatare. There is also a bi-weekly bus service between Giti and
Byumba.

17.  Local Market. Most of the local markets are functional. There is brisk trading activity
on local market days .

18.  Economic Development in Prefecture. The Sector was least affected during the war and
as such the economy is in much better state than in other prefectures. The following points need
to be mentioned:

a Business is not developed due to lack of funds. The Prefect has invited tenders
for opening a hotel and restaurant at Megara to cater for visitors to the National Park.
Despite all these efforts, there seems to be no positive response from entrepreneurs to
invest in the Prefecture yet unfortunately, entrepreneurs have adopted the wait-and-see
attitude.

b. The Kinihira Tea Factory which is now functional has employed 400 locals. The
tea factory at Mulindi was destroyed dunng the war. The tea plants have overgrown
into trees and for rejuvenating these the Prefect has asked for help from the Ministry of
Agriculture . He has been promised both monetary and technical help to prune the bushes
but nothing seems forthcoming.



c. Gold is being prospected in the communes of Cyongo and Kinyami. The
prospectors are paying a lease amount to the commune. The Prefecture is now trying to
set up a cooperative to look after the interests of prospectors. The Prefect is examining
a large-scale mining project for minerals with international funding.

PRISONS

23, Arrests. Arrests are being ordered by the Bougmestres in the communes. The
Gendarmerie also arrest criminals as and when required. The RPA also detaining people from
time to time. There is a new prison complex which is under construction at Byumba. This prison
is intended to augment the existing one which is very congested. The old complex is located in
the town centre and unfenced. The local authorities have put a request to UNAMIR to assist in
the fencing of the prison complex but two months have gone by now without any action taken.

24.  Conditions of Prisons. The condition of prison inmates of Byumba prison is
comparatively bad. The inmates are really overcrowded. The prison is in the hands of the
Gendamarie and has a civilian Supervisor. The ICRC , Milobs and Human Right Teams are being
allowed to visit the prison. The biggest problem continues to be that of food; the prisoners get
only a meal per day.

MILOB / UN AGENCY /NGO COOPERATION

25.  There has been good cooperation amongst the Milobs, other UN Agencies and NGOs
operating within the Prefecture. The Prefect of Byumba, the Milob Sect Comd, CO RPA, and
OIC Gendarmerie cooperate very well and at times even conduct joint patrols, a move which has
had a very positive impact to the locals as regards the role of UNAMIR.

CONCLUSION

27.  The situation in the Prefecture remains calm. The locals were last month very apprehensive
over the cut down and subsequent withdrawal of UNAMIR from Rwanda. They feared that as
the majority of them are Hutu, they would , upon the UNAMIR withdrawal fall victim to the
government law enforcing agents. With the cooperation between Milobs and the local authorities,
confidence has now been restored. Milobs, notwithstanding that, continue to closely monitor the
IDPs and returnees situation throughout the Prefecture. There have not been any incidents so far
but RPA members continue to be unpredictable.

@’W
A Mahachi

Lt Col
Aug' 95 Sect Comd



SECTOR 2A MILOB HQ
RECORDS OF INCIDENTS AUG 95

Annex A To

SRSG Report
Dated 6 Aug' 95

SER | DATE | GRID INCIDENT REMARKS
1 |08 0825 Commanding Officers of RPA and Gendarmarie requested for 6000 m of
AUG wire to fence Byumba prison complex.
2 |10 A 9614 | Eighty local people in Tumba Commune embarked on a food for work
AUG programme to rehabilitate roads in the commune. The programme was
sponsored by World Food Programme.
3 |14 B 2547 | An NGO, ADRA embarked on a water well digging project in Muvumba
AUG Commune. The project was stopped in two weeks time after they
established that the water table in the general area was very low.
B 0940 | Two 8 vear old boys died instantly as a result of an explosion of some
explosive device they were tampering with in Kivombe Commune.
4 |18 B 0113 | An NGO , PAM distributed supplementary food to 148 primary school
AUG teachers in Buyoga Commune. The food is inteded to supplement the
teachers' meagre salaries.
5 |19 B 1418 | Fifteen cases of dysentery were reported in Kinyami Commune. Of these
AUG cases 2 were affecting children of S years and the other 10 cases affected

children of 15 years and above.




6 21 B 0424 | An NGO , PAM distributed food to 200 primary school teachers in Kibali
AUG Commune. The food is intended for the same purpose as per serial 4 above.
28 B 0725 | A total of 35 refugees returned to Byumba Prefecture under the voluntary
7 AUG repatriation programme from Zaire. All these returnees had left Rwanda
between 1959 and 1960 and could not remember or know their home
communes as some of them were too old and the others were actually born
in Zaire.

8 29 B 0725 [ A total of 68 refugees reported to Byumba Prefecture under the forced

AUG repatriation programme from Zaire.
9 30 B 0725 | A _total of 75 refugees reported to Byumba Prefecture under the forced
AUG repatriation programme from Zaire. All the returnees mentioned in serials

7.8and 9 were transported by UNHCR and have a common problem of food

shortage. They were all trasported to their home communes except for those
in serial 7 above who are still at Byumba awaiting resettlement after land has

been acquired for them.
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To: All tcam lcaddrs 20 March 1990
Th'rough:g William Claranae //1 ¥
| Chief,
Human Rights Field Qggration in Rwanda
~———]
From: Maj JLA Racine
Human Rights Liaison Vfficer

SUBJECT : PROCEDURE TO FOLI.OWIAT ROADRT.OCK

file Bagcad on a vranant datarioration of the freedom of movomont
at roadbloa¥ the rollowing procecdure will have to be followed in
order to let authoritico know what is the iluman Rights pcrsonncl
gtatugs in Rwanda and on the other hand get aa leas inferfarenne
in the daily activities of the Human Rights pcrsonncl.

2, Wwhen being otopped at a roadblock and asked for the vehicle
and perscunal elfeccls to be scarch the personnel involved ausl
adhere to the followiug sleps:

a. identify yourself propexrly as a Human Rights Field
Officar, showing your identity card;

. explain that you benefit of United nationo immunity and
have the roadblock personnel read the back of your
identification card;

(L explain that you also benefit of an inmunity as per Lhe
agrcement 3igned by Lhe United Naticns High
Commiassionner for Human Rights and the Government of
Lhe Republic of Rwanda, show them the document with an
emphacis on paragragh 7 and € and on the signature
block at the end, & copy ol Lhat document in anglish,
€rench and kinyrwanda should prove helpful;

d. tell them that this search is illegal unless they can
provide evidence that they have reason to do it;

&, if you are still not allowed to procdeed without being
searched, wmcntion that you do not have anything to
hide, that you will agree to the search, and that you
will lodye a ollicial complain [or Lhe non respect of
your immunity;

€. try to obtain the name ol Lhe person in charge ot the
roadblock;

g. inaist teo be presenl while your vehicle is being
searched;
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h. ask rto have your belongings put baclk in the car thc way
they were;

3, i1f they start looking at your official papers remind
them that it ic completely against the lumunity and
rhe aqreement of your prersencs~ in Rwanda, and that an
efficial complain wlll be lodged, than Llet them
search;

I E take notc of all the details taking placc while the
search is baing done like timings, duration of search,
the way Lhe search io conducted, the attirnde of the
parsonnal cte, and veport in writting as soon as
possible;

3. At any Cime in rhat procedure if you feml that the situation
38 gatting much more tense call the lluman Rights Field Operacion
or the Military Observers to report your location and briefly
cxplain the reason.

4. 1The more sensilive issue heing the documentation you may
have with you, it is therelure suggested for you to minimize the
quantity of CONFIDENTIAL report that you carry and if you du su
try Lo have it on your person discretely, no hady search has been
done or rcported till now.

i IL is huped thal this i1ssue will be solved at higher Jevel
but in the mean time you are requested to follow Lhese
instructions.
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Central Level
-Todd Howland

-Judith Schiidt
sAlyrio de Silva (prograuune officer for importation of legal professionals and
mimimal infrastrcture for legal system)
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