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UN CONFIDENTIAL REPORT

FmST NAME: ASRARUL

18/12193 TO: 25109194

SURNAME: -4:HA~llU!eE~ _

RANK: JtO_L.O-:NEL

NATIONALITY: BANGLADESH

UN ID No: 302

ARRIVAL DATE IN UNOMUR: 22/02194

PERIOD COVERED BY REPORT FROM:

APPGINTMENTS HEJ~DJDUTiES PERFORMED iniRU~G PERIOD:

FR6Rf: 18112/93 TO: 19101194 APPT: AGTING CHIEF OF STAFFt m~AMIR

FROM: 20101194 TO~ 21102194 APPT: CHIEF OPERATIONS OFFICER. UNAMIR

FRtlM:: 22102194 TO: 25/09/94 APPT: A GCIDEF MILITARY OBSERVE. UN

DESCRIPTION OF APPOII\,TMENTS:

l.

2.

3.

4.

5.

6.

7.

As AGting Chief of Staff for UNAMIR, he commanded a staff of
app.rox i.mat.el.y 45 military members drawn from the various
national contingents of the mission. He initiated and
coordinated staff planning and supervised the day to day
operational activities of a 2500 man mission.

As Chief Operations Officer, he commanded the most important
element of the mission staff. He was directly responsible for
the planning and conduct of all operations in a sensitive and
highly charged international setting.

As Acting Chief Military Observer of UNOMUR he had sole
responsibility for all aspects of a critically important UN
mission. './ • __

4'(j)~

8. RATING: OOTSTANDING:
,;~ ;.;.'j;i!:}l~"~.,.·>, ' . .
J ",,?~!VE,AVEJtAGE.
;:', ~\*'!iPf" .

,'AVERAGE:
_'l, .

BELOW AVERAGE:
>{~~<' '

UNSATISFACTORY:
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Col Asrar's overall performance was outstanding. He was
instrumental in the planning and implementation of UNAMIR.
His mastery of detail and his quick grasp of the essential
elements of every problem made of him an excellent choice for
his two staff appointments. His imagination and his courteous
but determined demeanor ensured that he easily dominated each
of the complex situations in which service in this troubled
land placed him. Nor was my confidence in him betrayed when I
placed him in charge of UNOMUR for he continued to prove that
he has the capacity to handle enormously difficult challenges
with ease. In my opinion, this officer has the natural cifts
and the ,"quired skills 1.0 advance to gent-';lal officer ra:) in
any a rrnv I comme h is ",)un::J:y £01' the: 1 a i n i.no and
s e l ec t i c.. system that hac produced such D.11 excellent of f j ,·,.;:r.

INITIATn~G OFFICER

(Appointment)
FORCE COMJrrANDERRt}MEO A.. DALLAIREMAJGEN

(Rank) (Name)

DATF,!lr Iq/~ SIGNATURE:~~
10. COMMENTS OF OFFICER BEING ASSESSED:

I wish to add

AlCMO
(Appointment)

SIGNATURE:' ~-H----/'o-L-~ _

I have been apprised of the contents of my Efficiency Report.
the tellewlng points: /

COL ASRARUL HA DE

DATE: \).., <6/ 44

(Rank) (Name)

11. COMMENTS OF REVIEWING OFFICER:
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UNITED NATIONS
INTEROFFICE MEMOP..ANDUM

NATIONS UNIES
MEMORANDUM 1N1'ERIEUR

TO:

FROM:

CONFIDENTIAL

MGEN' G. TOUSIGNANT
FORCE COMMANDER., UNAMIR

DATE: 31 AUGUST 1994

SlJRJECf: CTO ~ ALLEGED ABUSES

REFERENCE:
A. YOUR FAX MISC NO. 1560 DATED 28 AUGUST 1994
B. DISCUSSION BETWEEN FC AND ACTING CMO DATED 30 AUGUST 1994

1. IN INVITING ATTENTION TO REFERENCE A, I WOULD LIKE TO FORWARD YOU FOLLOWING

APPBISAIJCOMMENTS.

A. UNOMJJll STARTED FUNCTIONING WITH THE ARRIVAL OF BRAZILIAN CONTINGENT ON

18 AUGUST 1993.

B. I TOOK OVER COMMAND ON 26 FEBRUARY 1994 FROM COL. IlATIWW FROM

zmm.mWE .AFTER. 6 MONTHS OF IT'S (DNOMIJB.) INCIPl'ION.

C. I W,,,...:; PREVIOUSLI IN UNAMIB. WORKING AS CBIEF OPERATIONS OmCEB. AID

ASSIGNED TO TAlE OVER THE COMMAND OF UNOMIJB. WITII ASPECIFIC TASK FROM

MGEN DAUAIRE, THE FORMER. FC TO JUKE UNOIIIJR. OPERATIONALLY MORE

EFFECTIVE ON GROUND IN MONITOIUNG THE BORDEIl.

D. AS I TOOK OVER THE CHARGE, I IDENTIFIED MANY SHORTCOMINGS IN OUR

CONDUCTlDUlEGIJLARITIES PARTICULARLY THE FOLLOWING:

(1) INADEQlIATE PROFESSIONAL PERFOR.IIANCEJDISmfLINE AFFECTING

THE OPERATIONS. ALTHOUGH THE MISSION WAS 6 MONTHS OLD,

THERE b'ERE ONLY 2 CPs/OPs ESTABUSDED/CONSTRUCTED ON

------
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GROUND AS AGAINST 5 CPS/OPS. UNMOS USED TO PERFOBMICOVER

OTBEa OPS FROM IABALE TBROUGB MOBILE PATROL WHICH WAS

NOT DESIR.EDIEXPECTED UNDER .ANY CONDmON. TIIEB.E WEll

COMPL4INT8 EVEN FROM AMBASSADORS AS TO WRY CPS/OPS ARE

NOT CONSTRUCTED AS YET. HOWEVER, WE COllLD PUSH OUT

UNMOS TO ALL 5 PLUS ADDmONAL 2 OPs TO PERFORM DUTIES

IJVING UNDER TENTS TILL TIlE ACTUAL CONSTRUCTION OF CPs/OPs

WERE COMPLETED. ATTENTION TO OUR ACTION IS AT FlAG 'At.

(2) LEAVE/CTO - INSTANCES OF UNMOS LEAVING PLACE OF DUTIES

USUAUY 4/5 DAYS PRIOR TO COMMENCEMENT OF LEAVE/CTO WHICH

WAS NOT ACCEPTABLE. WE STREAMLINED IT stlBSEQlJENTLY.

ATTENTION TO OUR ACTION IS DUWN TO LE'l1'ER AT FLAG 'It. TO

MAINTAIN ACCOUNTABlLITYt A CRECK OUT PROCEDURE WAS ALSO

LAID OUT WHICH IS AT FLAG 'C'.

(3) PERSONALCONDUCTJDISCIPLINE AFFECTING REPUTATION OFUN AND

NATlON.AUTlES • THERE WERE N1.1MBER. OF COMPLAINS AGAINST

M.DY CONTINGENTSIUNMOS REFLECTING POOR. PERSONAL

DISCIPLINE AND PI.OFESSIONAlJSOCIAL VALUES.

(4) KEEPING GAY GIRLS IN THE PLACE OF ACCOMMODATION

WITHOUT .ANY INTEB.FER.ENCE.

(B) ENJOYING ONE GIlLBY MORE THAN 4J5 PERSONS (FROM OLD

CONTINGENT) AMOUNTING TO RAPIllG WHICH WAS ALSO

FLASHED IN TIlE LOCAL NEWSPAPER "NEW VISION".

(C) ENJOYING GIRLS BY GIVING OWN IDENTITY TO BE FROM

OTIIEB. NATIONALITIES (FROM OLD CONTINGENT).
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(D) BLACDWLING OF 1JNII0S BY PROFESSIONAL PROSTITDtES,

RESULTING INTO LEG.ALlJlJDICIAL NOTICE.

(£) IJVING TOGEtHER WITH SO CALLED GIIlL FB.IEND (LOW

BREAD) IN SUBDD AIlEA UNDER UNGENTLEMlNLY IJVING

CONDITION.

(F) INSTANCES OF ONE 1JNII0 (NCO) DEVELOPED WRONG NOTION

OF NOT EVEN WISHING CMO (IN TOE omCE) IN ADESIIlED

MANNER (TO SAY GOOD MORNING sm~ BE FELT, IT IS NOT

ESSENTIAL TO SAY sm TO ASUPERIOR omCER.

(9) INSTANCES OF UNMO EVEN VISITING MISSION BG DUllING

WORKING HOURS PlJ'mNG ON SHORT AND NORIIAL wm'tl
(SLEEVELESS) VEST. NOT EVEN A SPORTS VEST.

(4) OUR mORTS TO BRING TOE DISCIPLINE TO EXPECTED STANDARD

WIU BE EVlDENDS FROM MY LE1"tER AT FLAG 'D' AND FLAG 'E'.

(5) UNAIlTIIOIUZED USED OF VEHICLES -INSTANCES.AIlE THERE WBERB

A SENIOR UNMO (FROM AN OLD CONTINGENT) TOOK omCIAL

VEBlCLE WITHOUT SANCTIONILIBERTY PAYMENT DURING HIS

ENTIRE CTOILEAVE PElUOD .. FOR ALMOST 3 WEEKS. HOWEVER,

REQIJIRED AMOUNT WAS RECOVERED LATER. BESIDESJISING OF IJN

VEHICLES BY 1JNAtJTII0RIZED PERSONS WAS REGULAR. BY SOME

CONTINGENT MEMBD.S. ATTENTION ISINVlTED TO OUR LEt-llER AT

FLAG T.

(6) IlAMAG! OF VEBlCLESBY NEGLECT - FOR TOE FIBBT TIME, WE

ENStJRED THAT VEBlCLES DAMAGED BY NEGLECT ARE BEIN'G PAID
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BY UNIIOS TlDUJUGB BOLDING BOARD OF INQIJIIUES. ATTENTION IS

INVITED TO LE'tl'ER AT FlAG 'G'.

E. CTOJKSA DEDUCTION - DURING THE BANDING OVlll BRIEF, MY

PREDECESSOR MADE MENTION OF THE FOUOWlNG:

(1) R.ULE IS THERE TO DAVE 50% lISA DEDUCTION IF CTO AVAILED

OUTSIDE MISSION AREA LE. UGANDAJRWANDA.

(2) AT THE BEGINNING UNIIOS DID MENTION TRULY AND ACCORDINGLY

lISA USED TO BE DEDUCTED.

(3) THERE WERE EVEN DISCUSSION IN THE CONFEB.ENCE WRY lISA

SHOULD BE DEDUCTED WREN SOMEONE VISITS PLACES LID

NAIROBI WHICH IS NOT VIIlY LOGICAL

(4) OBSERVERS WHO lID EXPERIENCE IN OTHER MISSIONS MENTIONED

THAT IN LARGER. MISSIONS LID CAMBODIA, SOMAIJA EVEN

RWANDA, IT ISNOT RELIGIOUSLY DONE DUE TO REAL DIFFICULTIES

ON THE PART OF ONE CMPO TO ENSURE JIlDICIOUSLY, UNLESS AU

INDIVIDUALS PASSPORTS ARE METlCIJLOUSLY CBECKEDIVERIFID.

F. WITH THE ABOVE IN VIEW, AN IMPRISSION WAS BlVD TO ME THAT "TBI

R.ULE IS THERE BUT IT IS NOT REAI,I,Y DtPLEMENT.ED IN LEniER AND

SPIIlT. LOT OF UN INSTRUCTIONS ARE ALSO NOT FOUOWED SERIOUSLY.

(MISUSE OF TRANSPORTS, DAIIAGE OF TRANSPORTSIEQUIPIIENTS BY

NEGLECT ETC.~ "EVERYBODY DOES 1T" IN OTHER IIISSIONS SO IT IS NOT

ASERIOUS ltIA'lTEIL IT IS GOING ON FOB. LAST 7 MONTHS SO IT GOES AS

IT 18." EVEN THEN THE CHECK OUT PROCEDDRE AT FlAG 'C ' WAS LAm

OUT FOR ADHERENCE.
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2. ALTHOUGH, I MADE ALL OUR EFFORT TO STREAMLINE IBBEG1JLAlUTIES WlTII

RIGHT EARNESTNESS, (FOR WHICH I WAS SENT IIERE) YET TBIS IS ONE AREA WIIER.E I

COULD NOT LAY DUE EMPIIASlS. I DO ADMIT, THERE ARE UDlOS INCLUDING MYSELF

WHO HAVE NOT T.AI.EN TBIS INSTRUCTION WITH REAL SERIOUSNESS, PARTLY DUE TO

THE INFLUENCE OF "MISGUIDED ADVICE" FROII OLD BANDS" AND DUE TO MY EITRA

ATTENTION TO INTENSIFY OPERATIONAL At1*IVITIES FROII 8 APRIL 1994 AS ARESULT

OF CRISIS IN RWANDA.

3. I FDLLY AGREE WITH YOUR VIEWS THAT SUCH BEHAVIOUR IS NOT ACCEPTABLE

AND SHOULD BE RECfIFlED WHERE POSSIBLE. MY TBANKS AND GRATlTIJDE TO YOU FOR

APPRECIATING MY CONTENTIONS AND POINT OF VIEW WITH DUE UNDERSTANDING.

4. YOU BAD BEEN TOO KIND TO DIRECT lIE TO ENSURE NECESSARY

ADBERENCEJDEDUCTIONS FROII NOW ON. ALTHOUGH I APPRECIATE YOUR GESTURE BUT

I FEEL (WHICH WAS ALSO AGREED BY YOU VIDE REFERENCE B) THAT SINCE PRESENTLY

ALL THE CONTINGENTS .ARE HERE EXCEPT SOlIE IlEllBERS FROII BRim., ALL LAPSES

IN TBIS REGARD BE REGIJLAlUZED THROUGH DEDUCTIONS WITH EFfECT FROII 1 APRIL

1994. I HAVE ALREADY INITIATED ACTIONS TO STATE DETAILS OF SUCH RECOVERIES

DUE TO UNIIOS AS PER ANNEX 'A'TO TBIS LE'rl'ER. ALTHOUGH, YOU .ASKED lIE NOT TO

VEBJFY THE PASSPORTS, BUT, I AM SOUY FOR CHECKING THE PASSPORTS (BOTH BY

CMPO AND eMO) TO BE MORE JUDICIOUS AND TO SATISFY EVERYBODY'S CONSCIOus. THE

lISA PAYMENT FOR THE CURRENT IIONTH HAS BEEN STOPPED TEMPORARU,Y TO

FACWTATE DEDUCTION OF lISA WBERE REQUIRED. THE OIC ADIIINIST8ATlON BAS ALSO

BEEN APPRISED ABOUT THE MEA.SlJRES T.AI.EN BASED ON MY DISCUSSION wrm YOU VIDE

REFERENCE B.
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5. .AN ENORMOUS AMOUNT OF EFFORT WAS PDT IN BY ALL CONTINGENTS TO

SIJPPORT MY ACTIONS TO INCB.EASE OPERATIONAL ODtPUT AND TO DEMONSTRATE GOOD

PERSONAL CONDUCT. LAPSES MORE OR LESS OCCURS IN ALL MISSIONS AND I RAVE NO

INTENTION TO JUSTIFY THE ERRORS RATHER THAN OWNING ITHONESTLY. I TIIANK YOU

ONCE AGAIN FOR YOUR lINDUNDERSTANDING AND YOUB. PERSONAL .APPRECIATION FOR

MY HUMBLE EFFORT IN COMMANDING THE MISSION UPl'O YOUR EXPECTATIONS.

6. BEST REGARDS.

ENCLOSURES:

A. ClIO's INSTRUCTIONS

B. ABSENCE FROM PLACE OF DUTY

C. CRECK IN/CRECK OUT PROCEDURE

D. CONDUCT AND DISCIPLINE

E. DRESS CODE - UNIIOs

F. UNAUTHORIZED PASSENGER IN UN VEHICLES

G. UNOIIDB. VEBlCDLAB. ACCIDENTS.



ANNEX 'A'
Summary of MSA Deductions

From 1 April 1994
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CMO/OUl/94

See Distribution

UNOMURQ Mission HQ
Kabale

( '. 15 March 1994

® ~
~c1"~~~

Subject: NotesJ!.D Acting CMO's Meetin@

c 1. Acting eMO on assumption of Office held number of meetings with staff, area
commanders and team leaders. Based ondeliberations following decisionsfinstructiom:
were issued:

Action by

a. Current Situation. In view of the current All
political stalemate in Rwanda, it calls for more
keenness on duty and vigilance on the part of
UNMO's while monitoring the Uganda-Rwanda
border with a view to honour the mandate of our
mission.

e
b. Patrol Activities -Maximizing. All areas
must see how best patrol intensity can be
increased. While planning Iollawing points be
kept in mind.

(1) Short distance and long distance
patrols based on travel time.

(2) Availability of vehicles, radios and
UNMOs.

(3) An UNMO should be out on patrol at
least once in a dayfnight.

·1-
UN RESTRICTED

Area HQ
COO



c

c

UN RESTRICTED

(4) As long as adequate rest is ensured
after a mission, an UNMO should be able to
go out for a second mission.

(5) Reserve patrol will also be
committed to undertake patrol task.

(6) Area BQ, may exercise the flexibility
of composing UNMOs from more than one
team if necessary.

(7) Staff Officer in the HQ should also
be included in the patrol at least once in a
week.

c. Special Alert Scheme. During special alert
period, we are required to take out as many
patrol as possible depending on transport
situation. As such, at least one practice of
special alert scheme in a month be carried out by
the areas which should also be retleeted in the
patrol programme.

d. Sitrep - Input Areas must give sufficient
inputs so that a credible sltrep can be sent to HQ
UNAMIR. The information collection should be
done with concrete analysis/deductions based on
our letter No. CMO/Ol1194 dated 1 March 1994

e. Collection of Information. Following points
may be looked into while collecting information
during patrolling:

- 2 -
UN RESTRICTED

,Action by

Area HQ
COO

Area HQ
COO

Area HQ
COO
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UN RESTRlCfED

Action by

(1) Attitude/response of NRAJRPFllocals.

(2) Changes In the strength and
dispositions of RPF/NRA.

(3) Unusual movement of
personnel/vehicles.

(4) Fresh knowledge/ldentttlcation of
new routes/tracks/trails.

f. Provisioning of Maps. Btl UNAMIR is BC! UNAMIR
requested to arrange 20 copies each of map sheet
no. 93/1,2,3,4 and 94/1,2,3,4 which are still not
available in this BC!.

c

g. Integration of Helicopter into Patrol
Activity. Aviation officer to produce a fresh draft
plan based on the verbal briefing about the
integration of helicopter into overall patrol
programme based on terrain and limitations of
vehicle/foot patrol.

~
h. Briefing and De-briefing Check List DCMO
to produce a check list on briefing and debriefing
of patrols as discussed.

t, MovementData.. Areas to provide all data
concerning movement of personnel, vehicles and
refugees as per format already sent by this Bfl.

j. Disposal of Waste Paper. As a part of
security measures, all stafflUNMOs must ensure
security of respective offices and disposal of
official waste paper by burning.

- 3 -
UN RESTRICTED

COO
Aviation Officer

DeMO

Area HQ
COO

All
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UN RESTRICTED

c

k. Re-organization. In view of the rotation of
the Zimbabwe and Netherlands Contingents,
creation of the lOth team and since there is not
much of workload in the Mission HQ" following
appointment holders to be posted to teams
without replacements:

}) ~~l ~~~~~rlMP Officer
,(3) Duty Officer.

.in view of above, re-organized structure of the
HQsJteams are given at Annex nAu; to be
implemented by 21 March 1994.

L .conduct and Discipllne. UN mission is a
multl-national assembly and calls for high
standard of personal conduct and discipline.
Each individual should consider himself to be an
Ambassador of his country and expected to lead a
gentlemanly, decent and dignified life style
commensurating national values and customs.

m. Channel of Communication. Confidentiality
of the missionlUN information must be respected
and should never be passed on to unauthorized
persons. In one occasion -- it had raised false
alarm causing embarrassment for superior
authority. All Contingent Seniors must take note
of this in order to avoid disciplinary actions.

n. Rotation of Contingents. There should be
at least one day overlapping period on ground
between moving in and out of any contingent.
This is required for smooth transition besides
ensuring a proper handing/taking over.

o. Check Out System. CMPO to prepare a
draft instruction on the check out procedure for
anyone going out/coming back from CTO/Leave
and for those who are permanently moving out of
the mission. This has to be done in consultation

. with CLogO and concerned civ. staff.

Action by

Area HQ
CMPO

All
Contingent Seniors

All
Contingent Seniors

All
SAO
CMPO

All
CMPO

·4-
UN RESTBJCTED



(2) Timely inspection by the workshop
when it is due.

(3) Necessary coordination with logistic
officer, be made in advance before placing
a vehicle to Kabale for repair/workshop
maintenance.

c

UN RESTRICTED

Action by

p. Military Staff List CMPO to work out a CMPO
proposal for a new staff list procedure as
discussed.

q. Maintenance of Transport In view of All
shortage of transport there is a definite need to SAO
take care of its maintenance. Following to be CLogO
noted;

,/
fl (t) Routine maintenance be carried out

by users.

If
U
d
JI
I

(4) Speed limit while driving especially
in difficult routes/through
township/highways.

(5) Civilian Transport Officer is
requested to issue a maintenance
guidelineldo's and don'ts to be carried by
all users.

/' (6) Instruction contained in SAO's letter
I dated 15 December 1993 must be adhered

: i

l
i,/ to and a copy of the same should be

available with UNMOs.
it

r. Other Maintenance. Points relating to
routine maintenance of check points/command
posts be passed down to mission HQ by areas
during dally morning report. CLogO to ensure
rectification of maintenance points in coordination
with concern civilian staffs expeditiously.

·5·
UN RESTRICTED

Area HQ
SAO
CLogO
Senior Duty Officer
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SAO
CLogO

Area HQ
SAO
CLogO
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c

e

Action by

s, Driving Ideense. Officers not in possession
of any driving license from home country can
avail the opportunity of getting the driving license
through local Ugandan authority. CLogO to make
necessary liaison with all concern in this regard.
UN license wlll be issued only after obtaining a
license from local Ugandan authority.

1. Use of Telephone. Use of official telephone All
for making private calls be restricted. Existing
system at mission HQ for making private calls at
a reduced rate be availed by all.

u. Progress of LogisticlMaintenance Suppgrt.
SAO is requested to expedite progress of following
points:

(1) Completion of Lubirizl check point.

(2) Construction of Kafunzo and Bigaga
check points without further delay.

(3) Temporary arrangement at
Kashekye for a ad-hoc check point using
existing tents with support facilities of
water/electricity/toilets.

(4) Early shipment of eleven (11)
vehicles from UNOSOM.

(5) Early arrival of helicopters.

(6) Availability of appropriate type of
tyres fit for cross country mobility/use.

(7) Supply of quality sanitary items
(spares) for the check points.

(8) Availability of vehicle off loading
party (local labour) at Katuna CPo

(9) Procurement of OHP for OPs room.



UN RESTRICTED

Action by

-

(v) Displaying of lJN Flag. All UNOMUR vehicle
moving out on patrol must have a UN Flag on.
ClogO to ensure supply of flag to all concerned.

w. HQ UNOMUR-Sign Posting. Existing sign
postings of HQ UNOMUR are not upto the
standard. As such, SAO is requested to arrange
proper sign postings (at least on 2'x3' board) to
display the location of HQ UNOMUR.

All
CLogO

SAO
CLogO

c

c

L Medical Evacuation Plan. Medical Officer Med Officer
to formulate a draft evacuation plan keeping in
mind existing local medical resources and own
limitations. The plan should cater for various
options like evacuation to Kigali and by helicopter
(when made available).

y. lJNOMUREvacuation Plan. DCMO to DeMO
formulate a draft evacuation plan of all UNOMUR
personnel should there occur an emergency
situation.

z. Follow uplFeedback. Decisions of all All
meetings must be implemented without delay.
Difficulties faced in the implementation should be
referred back to the originator. The habit of
following up and getting the feedback to and fro
must be adhered to.
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c

2. The above is forwarded for information and necessary action by all concerned
please.

For Acting eMO

Distribution

ExtemaI:
Action:
Area East
Area West
All Contingent Seniors

Information:
Force Comd
no. UNAMlR

Internal:
Action:
SAO
DCMO
COO
CLogO
CMPO
Med Officer

I
I,
i
l
I

I
I
I,
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ITAITED NATIONS
INTEROFFICE NEMORANDUM

NATIONS UNlES
MEMORANDUM INTERIER

TO:

FROM:

C SUBJECT:

(UNOMUR)

DISTRIB(]TION UST

~\ . \. ;J-c 0
MGMO '\,\y~/ et'

DATE: 25 APRIL 1994
~.~

REF: CMO/03OJ94

/

1. It has been !eport~d that!her~ ~are. inst~nces of ~!t!~'s IeaV!!J:g their place of duty at own
~ccord or with the understanding of the team leader few days in advance/prior to the
com..mencement of CTDILeave. Such unbecoming conducUnegative attitude towards commitment to
duty reflects the following:

a. Poor personal discipline of the UNMO

b. Compromised attitude of the Team Leader

c. Lack of command and control on the part of Team Leader

d. Lack of effective control over the teams by Area HQ

I would like the Area HQ to ensure following:

a. Establish full accountability in this regard

b. Bring forward defaulters (both UNMO's and if required the Team Leader) to book

c'ij Personnel proceeding on GTO/Leave must report to the GMPD's office on the moming of the
day before commencement of GTO/Leave and collect the "Leave/eTO Certificate", which is
the written proof that one is due to go on Leave/eTO.

d'll Report back and deposit the "Leave/CTO certificate" at CMPD's office (orin absence of GMPO
the Duty Officer) on the day following the termination of CTOJLeave.

e.('J Personnel be invariably employed on duty a day earlier and after the CTDlLeave. (for
example if an UNMO is due to be on GTOlLeave from 10 up to 20 may, he must be on duty
on8th and 22nd may invariably, 9 and 21 may are counted for as 'travel' days).
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c

c

3. The above may kindly bebrought to the notice of all UNMO's. I would like Area Commanders and
Staff to personally ensure implementation of this instroction.

4. Area Commander West Only. Please ask the explanation of the officer (in default) and forward II
the officers' reply along with your comments to this flO. for necessary action.

Distribution list:

Action:

Area Commander West
Area Commander East

Infonnation:

DCMO
CMPO
DCOO
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NATIONS UNIES
MEMORANDUM INTERIEUR

(UNOMUR)

TO:

FROM:

SUBJECT:

UNrrED NArrIONS
INTEROFFICE MEMORANDUM

.'~-

c
In order to regulate and monitor within this mission the ~ement of military

personnel, you are requested to read the attached instruction on check-lnIcheek-out
procedure and complete the forms accordingly if and when applicable. If you have any
questions/doubt please contact CMPO. ...»: --

\.../

This new procedure will be effective as at Monday 21 March 1994, in particular
for the personnel to be rotated in the near future and for those who are planning to
go on Leave/CTO.

I
Your usual cooperation in the above mentioned task will be highly appreciated.

e
Distribution:

AlCMO
DCMO
CMPO
DCOO (MIO AND AVO)
CLOGG
MO
SAO
AREA EAST
AREA WEST
ALL SENIOR CONTINGENT COMMANDERS



UNITED
NATIONS
INTEROFFICE MEMORANPu~

NATIONS
UNIES
MEMORANPu~ INTERIER

(UNOMUR)

TO:

FROM: CMPO

SUBJECT: CHECK IN/CHEC" OUT PROCEDURES

C PEF:

1.. GENJ:~~RAI;
TO PROCESS AND MONITOR THE INWARD AND iTWARD MOVEMENT OP MEMBERS OF
UNOMUR CORRECTLY IT I NECESSARY TO EXECUTE AN IMPROVED SYSTEM OF
CHECKING IN AJ."\JD CHECKING OUT f ESPECIALLY FOR THOSE f\lHO I"RE ENTERING
THE MISSION FOR THE FEST TIME Al'm THOS hfHO LEAVE PERJVi]\NENTLY.
AT THE SAME TIME IT ,\,y"LL BE POSSIBLE TO KEEP TRACK UF FII.\AJ'JCIAL
CLAIMS IF APPLICABLE.
THE CHECK- IN /CHECK OUT !=)ROCEDURE YOU Hl,'{ FIND IN THIS [·'lEMO. IN DUE
TIME THE PROCEDURE WILL BE INCLUDED DJ THE SOP UNOMUR.

2. CHECK-IN PROCEDURE.
A. PEOPLE ARRIVING FOR THE FIRST TIME IN UNOMUR ARE TO BE REPORTED

IN INTO THE CMPO'S OFFICE. PREFERABLY THEY ARE ACCOMPANIED BY
EITHER A MEMBER OF THE CONTINGENT TO BE ROTATED OR BY AJ."\J
OFFICER WHO HAS BEEN IN THE MISSION FOR SOME TIME.

B. IN THE CMPO'S OFFICE THEY WILL COLLECT A NUMBER OF FORMS "'JHICH
HAVE TO BE FILLED IN. THE FORMS TO BE COLLECTED:

(1; A~PLICATION FOR ID CARD
(2) MSMORANDUM OF UNDERSTANDING
(3) PERSONAL INFORMATION
(4) UNOMUR INFORMATION
(5) DESIGNATION, CHIV'-JGE OR REVOCATION OF BENEFICIARY
(6) MEDICAL QUESTIONNAIRE
(7) CHECK-IN FORM
(8) APPLICATION MEMBERSHIP WELFARESHOP
(9) TRANSPORTREGULATIONS
(lO)MEDICAL INFO

C. THE INCOMING MEMBER IS TO BE GUIDED ALONG THE SECTIONS
MENTIONED IN THE CHECK-IN FORM. HE WILL BE ACCOMPANIED BY &~
OFFICER OF THE SAME NATIONALITY SO THE PROCESSING WILL PASS
SMOOTHI,Y.

r. THE 3ECTIONS MENTIONED IN THE FORM DEPEND ON THE OCCASSION.
CMPO DECIDrS WHAT SECTIONS OR OFFICIALS ARE TO BE VISITED.
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E. AFTER COMPLETION OF THE FORM, IT IS TO BE COLLECTED BY CMPO.
FINALLY THE NECESSARY DATA WILL BE FORWkRD~D BY CMPO 'iO SAO FOR
FURTHER PROCESSING.

F. INCOMING PERSONNEL WILL BE BRIEFED AT HQ UNOMUR CONCERNING THE
OPERATIONAL A1'IJD PERSONNEL MATTERS. BRIEFING WILL BE COORDINATED
BY CMPO. THE TIME A1'IJD LOCATION OF THE BRIEFING WILL BE
ANNOUNCED SEPARATELY. AS A I'IJATTER OF COURTESY IT IS fVl,A..T\JDATORY
TO SEE CMO AND DCMO. THEREFORE CMPO WILL ARRk~GE A MEETING.

G. AFTER HAVING BEEN BRIEFED NEW PERSONNEL IS TO BE HANDED OVER
TO THE AREA COMMANDEF': OF THE AREA '1:) WHICH THE NEW UNMO WILL
BE APPOINTED.

3._CHECK. OUT PROCEDURE.
A. AT LEAST FIVE WORKTNG DAYS BEFORE L,:~AVING THE MISSION

PEI~;vli\.NENTLY THE UNr,;,) WILL REPORT IN INTO THE CMPO'S OFFICE TO
COLLECT THE CHECK OUT FORM.

B. TEi: MAIN PURPOSE OJ" THE CHECKING O~"T PROCEDURE IS T,) ENSURE
THl'.T THE LEIWING UKIIC) IS CLEARED, TEr~T NO CLAIMS FRO>l BOTH, UN
OR 'THE INDIVIDUAL, /03E LEFT BEHIND.
A ,SEClJNDARY EFFECT ~'J:T:LL BE THAT THE UNMO HAS THE O:)i)ORTUNITY
TO '·lAKE ARRA1"JGEMEN'~. REGARDING HIS ::-JEPARTURE.

C. FIKALLY THE CHECK- FORM IS TO BE DELIVERED TO CMPO
PEPSONALLY. AFTER HI APPROVAL TEE U:\fvJO IS CLEARED OFFICIALLY.

D. AFTi~R CHECKING OUT THE ONLY OFFICIJ~iJ REMAINING EVENT IS THE
MEDAL PARADE. THIS IS A RESPONSIBILITY OF THE CMPO AND WILL BE
HELD AT HQ UNOMUR. {SOP MEDAL PARADE TO FOLLOW}

E. AFTER MEDAL PARADE THE LEAVING OFFICERS ARE DISMISSED lL~D WILL
BE Hlu"'JDED OVER TO THE SENIOR OFFICER OF THE CONTINGENT.

-

4. REPORT.~lN/REPORT-OUT IN (l\SE QL.1&0.YE/CTO.

c: A. TO MONITOR THE MOVEMENTS OF UNMO'S ~OING ON LEAVE/CTO IT IS
NECESSARY TO HAVE THEM REPORT IN INTO THE CMPO'S OFFICE BEFORE
ACTUALLY LEAVING THE OPERATIONAL AREA.

B. A REPORT-OUT FORM HAS TO BE COMPLETED BEFORE LEAVING THE AREA.
THIS FORM IS TO BE DELIVERED TO EITHER CMPO OR TO THE DUTY
OFFICER WHEN CMPO'S OFFICE IS CLOSED.

C. WHEN THE UNMO RETURNS INTO THE OPERATIONAL AREA HE HAS TO
REPORT BACK USING A REPORT-IN FORM.

5. FOR INFORMATION AND EXECUTION

6. REGARDS

ANNEX A; CHECK IN FORM
AN~EX B; CHECK-OUT FORM
k~NEX C: REPORT-IN/OUT FORMS

2
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CHECK-IN LIST FOR UNMO'S ANNEX A

FAMILY NAME: . . FIRSTNAME: _ __

NATIONALITY: ____~ PASSPORT NO :_~__.. _

DATE OF JOINING MISSION: ~. _

ESTIMATED DATE OF LEAVING MISSION: . ~ .~.. _

HOME ADRESS:

-l ± I

- -

DF.;~E I -.- I

REMARKS SIGNATURE I

I
-~.-

-- .• -

RMS:
- i -~---

_•.- -~i-~-,"QUIP:
--.-.._.. ----1-- ------- . - -. --- ---~--j

I I
!----;i-' ------r--....--~ .._--

• BINOC: -+-i .-----I
CENSE: j -+--------~-~~.

ULATIONS --1--._..--

VEHICLE: j

I

I
.

--

I ,
YMENT + I.__. -_.~..- -_. ...._.._~_.. '---

ENSES
----+-- .. •._--_._-

--l .__.0-._.

I
---~._--~_._-----

-_. l ._-, .--_._- -----_.-

EXP

ADVANCE PA

UN ITEMS;

lNIGHT VIS

DRIVING LI

~j:TRANSP REG

,ITAKE OVER

~CTIONS II
I. CMPO-=--~COLLECT ~O
~ LOGISTICS; COMPUTER F
II SUPPLY

~ (LOG HQ) ----11-----

, TRANSPOR'l'
(LOG HQ)

COMMUNICATION JEQUIPMENT:
(RT LOG HQ) r--

I

Lf--C-IV-P-g-R-SONNEL

I FINANCE
I

F L

- -

l~­
I~------ ~ --!--
I MEDICAL J-l CMPO 11--

c

e

I'I!

II DCMO

1F======~il========t=--·======--=--==jF====-T:t=I===~1
FOR INSTRUCTIONS: PLEASE TURN OVER

- '} -



______________________I_, ._._'•.. ~-_-.,._..'" _

CHECK-OUT LIST FOR UNMO'S ANNEX B

NAME: UNOMUR lDNO:

DATE OF ENETERING MISSION:

DATE OF DEPARTING MISSION:

HOME ADRESS:

·SECT REfIjARK.c~ 'E ~C'\TURE.L J;'~ j,\

-- _.-- .... ._~- .__..

C CMPO eo,T.p~ L!I.ST

LOGISTICS/ EQUIi ,';UIVjJ:UT
SUPPLY
(LOG HQ) NIGHT \" c' BBJ~

.',
J 1. ,J •

f- .~ ,~.-

TRAl'>JSPORT IBEE'TY fACCID:',
(LOG HQ) r-:

'TRIP TICKETS:

HAN :LNG OVER VUI .
. --_.-

COMMUNICATION !EQl PMENT:
(RT LOG HQ) e- ..- i--

(RADIOROOM) 'T' PHONE/FAX:

CIV PERSONNEL TICKETSfsHIJ:l~b0T
r-.--

;:"INANCE iT CLAIM:c T PHONE:

LIBERTY:
-

FINAL PlWr'1ENT:
I

MEDICAL
;

CMPO ID CARD RETURN__ ' - ~~
,.,-- .'-- _. ,----'

(FINAL)

FOR INSTRUCTIONS: PLEASE TURN OVER

- 5 -
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ANNEX C

REPORT-OUT FORM

NAME: _

NATIONALITY :__ ~ ~ _

UN IDNO: _

c

DATE REPORTING OUT FOR LEAVE/CTO: _

TIME REPORTING OUT FOR LEAVE/CTO: _

SIGNATURE : _~ _

DATE REPORTING BACK FROM LEAVE/CTO: _

REPORT-IN FORMI
J
I NAME: _

NATIONALITY: _

.~ ..-----=-r

II

UN IDNO:~______ I
I

c
I

~

TIME REPORTING BACK FROM LEAVEjCTO: _

SIGNATURE:__

- 7 -



(jNITED NATIONS
INTEROFFICE MEMORANDUM

NATIONS UNIES
MEMORANDUM INTERlEUR

c

TO:

FRO&1:

SUBJECT: Conduct and Discipline

DATE: 18 April 1994

REF: CMOJ021J94

1. All Members of UNOMUR are representatives of the United Nations Organization
and therefore we all are expected to maintainhigh standards of conduct and discipline.
These standards must reflect the United Nations values of impartiality, independence
and integrity. When joining UNOMUR all officers singed a "Letter of UnderstandingII

in which it is stated: "I, the undersigned, undertake to avoid any action which may
adversely refleet my status as an UNMO assigned to the United Nations Observer
Mission in Uganda and Rwanda or on the integrity, independence and impartiality
which are required by that status".

2. At the moment one case (of womanlslng] is known in which UNOMUR seems to
be effected due to the conduct of a particular officer who is presently facing a legal
(lawyer) notice. I emphasize to all UNOMUR members that this particular case should

C be the last and I will not accept any behaviour or life style that will tarnish the
credibility of the mission in any way.

3. It may be noted that ke~ping lady guests il!, ow~place ofresid~ce (without the
knowledge of the Mission HQ) is prohibited. All members should therefore be aware of
the consequences of their behaviour, (Consequences can imply personarsocur11'isks
and even more dangerous, a severe security risk) which may entail no less disciplinary
action than repatriation to own country.



c

- 2 -

4. I would expect DCMO. Area Commanders. Contingent Senior Officers and CMPO
to ensure high standards of conduct and discipline and to report me immediately/on
occurrence any breaches in these matters, and to all members ofUNOMUR to propagate
and conduct the required values as Officers.

• DCMO
• AC East
• AC West
• All Contingent Benior Officers
• CLOGO
• CMPO
• DCOO

Information:

• SAO
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CMO/021/94

FROH:

TO:

SUBJECT:

United Nations Observer Mission Uguttda/Rwauda
La "fission d'observation des Nations Unies Ouganda/Rwanda

~. 28 JUNE 1994

ACTING CHIEF MILITARY OBSE:;~\ y~,c'
~ /\:'"

ALL MILITARY PERSOriNEL

1. It has been observed that UNMO's are not careful
while putting on uniforms/civies as appropriate
and expected for the occasion/situation. Some ~
examples are given below:

a. Shabbily putting on uniform.

b. Not tieing the boot laces.

c. Not shaving beard.

e d. Visi ting Mission HQ in improper dress
i.e. shorts and vest without sleeve.

2 It is needless to emphasize on the need for
putting on correct dress whether uniform or
civies. It is defini tely a reflection of ones
pride as an officer and personal discipline.

3. In the light of above, all military staff are
expected to be gentlemanly dressed befitting for
the place and occasion. DeMO and Area Commanders
are requested to ensure compliance of this
instruction.



UNITED NATIONS
lNrKROFI'1CH Jlf(JIOItAND!lIl

~bf

NATIONS UNIES
JlKJlQRAJmUJllNI'RJtI1IU~ I •
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-
(UNOMUR)

TO: COL. ASRARUL HAQ
ACTING CMO
UNOMUR~ KABALE

l \

FROM: NILS I. GOERANSSON\ \

C SENIOR ADMINISTRATIVILOFFICER
UNOMUR, KABALE Y\~4

"':>.

SUBJECT:UN-AUTHORIZBO PASSENGERS IN UN VEHICLES

13 May 1994

c

1'.,. I am asking for your assistance in what I consider a serious matter. Lately I have noticed
!Ian increased n~he~)f un-authorized per~:ms in UNOMUR vehicles. It is clearly
\ ~rl1tem 5 of~x:umenf\vh~travelin UN Vehicles.
•

2. I will reissue above mentioned document and distribute a copy to all staff members both
civilian and military. This is not an attempt on my part to be petty, but the possible
financial consequences of an un-authorized passenger being injured, not to mention being
killed, while travelling in one of our vehicles is vast; All costs in such a case will have
to be born by the staff member driving the vehicle.

3. Hopefully the reissue of the regulations will have some effect. If further violations of
the rules occur, I win approach you for your assistance in cautioni!!K!-~..--9if~ll~r_._ The
penalty for this offence in other missions is the withdrawal of liberty privileges This I
think will not be effective in this mission.

4. This is forwarded for your perusal and action as you deem necessary.

I1J}. ~.tA
Juw~ 1A.~vl..d

UII frlMlt.)}",r

~
,~JJ., .

4-
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OUTGOING FAX NO I 2.~'1 PAGE 1 OP 1

MIse NO (?-0C(

II; TO. MR. P. LALEAU i H<'OM:\. A.H. GCLO II
• I Y II

: Ole ADf"HNISTRATlON ! {PIC ADML"iISTRATION 11

11 UNOMUR, KABALE 1 VJNAMrR-ClfTli 'F il
I; I NAIROtH, KFN YA 11

\\AT~~~-··--------- IDATE: I\UGUS! ~l~. 1994~--·-11
I: INI'O. i !!
~-;;~·~o. 256'4~;~,..23S;63- 3-090 I~;~;~~~'----~54~2=6~~;~8 --- Ii

~. ! FAX: 254-2Ai226·(j8 j:
. h

!: ORl()INATOR: N. JORSLING, cro ISEcnON: TRA~:~PORT ---'J,

~ I --i
I! SUBmCT~~~~i:!ililCUL~R AF~z!DBNIS ." =~1

AAA. RE YOUR ,'-;URlFCT FAX NO. 1187 DATED 01 AUGUST 1994, PLEASE BE
ADVISED THAT THE PROPERTY SURVEY BOARD (PSB) {S THE SOLE
AUTHORITATIVE BODY THAT DbCIDI1.S ON WHAT PORTION OF THE
TOTAL REPAIR COST A STAFF MEMBER/MlLlTARY ODSCRVtR SHOULO
HE CHARGED, TO COVER DAMAGES HE/SHE MAY HAVE CAUSED TO
UNITED NATIONS PROPERTY.

aBB. )IIN CONStJLTATION W[TH THE A/CMO, IT rs RECOMMENDED THAT
FIFTY PERCENT OF THE TOTAL REPAIR COST IN THE DESCRIBED
ACCIDENTS BE WITHELD FROM THE STAFF MEMBERS (MILODS)
CONCERNED, UNTIL TIiESB CASES ARE FINALISED BY THE PSB.

\.

ccc, REGARDS.

{
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Ot5/ Received MessaqeI -
I

20:15 02/09/94

ZCZC KGMS0869 MCX5748
DD KGM
. NEWYORK (FOD) 02 18482
BT
37840-08 GOLO FROM DA COSTA. WE ARE IN RECEIPT A COPY OF
FACSIMILE FROM FORCE COMMANDER DATED 28 AUGUST 1994 ADDRESSED TO
A/CNO OF UNOMUR REGARDING PRESUMPTIVE FRAUD INVOLVING MILITARY
OBSERVERS. WE NOTE REQUEST BY FORCE COMMANDER FOR INVESTIGATION
AND WOULD REQUEST THAT RESULTS OF INVESTIGATION BE FORWARDED TO
HEADQUARTERS AS SOON AS POSSIBLE. FOR YOUR INFORMATION AND
FUTURE REFERENCE PLEASE NOTE ALL CASES OF FRAUD OR PRESUMPTIVE
FRAUD SHOULD BE REPORTED DIRECTLY TO THE ASSISTANT SECRETARY­
GENERAL FOR THE OFFICE OF PROGRAMME PLANNING, Bf.}IXJET AND
ACCOUlv7S AND CONTROLLER (liR"J;. TAKASU) WITH COpy TO THE DIRECTOR
OF AUDIT AND MANAGEMENT CONTROL DIVISION (AMCD) AND NOT REPEAT
NOT DIRECTLY TO FOD. BEST REGARDS.
(BEISSEL/FIELDOPS)

CCOL CKD
M9290 JCS/FR 2271L AAR

=0902942025GMT

NNNN

/
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UNITED NATIONS
J\SSISTMICE MISSION FOR RWANDA

NATIONS UNIES
MISSION l'OUR I..'A.'iSIST.\NCE AU RWANDA

Col Asrar
ACMOUNOMUR

References: A.
B.
C.

UNAMIR MlNUAR

Kigali, 2 September 1994

MlSC No 1650 dated 28 Aug 94.
Discussion FCIACMO of 30 Aug 94.
Your letter dated 31 Aug 94.

Thank you for your prompt and most comprehenshre response to
Reference A. From it and our discussion at Reference B, I am now in a better
position to consider tbe matter.

Firstly, I am appalled at tbe degeneration of military standards that
confronted you on your arrival. It indicated to me a systematic breakdown of
military discipline which I find of great concern in a supra-national force.

Secondly, I commend you for the firmness of your approach in the way
that you tackled the matter. I accept runy that your task in re-estabtisbing
discipline was made more difficult given the tenuous operational situation that
existed over the summer.

Having now reviewed the matter, I feel that it does not reflect on your
personal integrity or leadership in any way; indeed you have taken a morally
courageous approach to the cbaDenge you inberited, and I fully support your
actions.

I have no wish, bowever, to sweep this under the carpet. As the
Commander of a UN Force, I demand integrity from all who serve uuder me. I
would like yoo to pursue the matter of identifying the blatant irregularities in
claims for eTO. As I indicated at Reference A~ please take action against those
wbo have claimed for aUowances they were Dot due. Where you can prove fraud
you are to act as I directed you at Reference A.

112

C~(\.I
C\ \\ i\.~") ~,\v~J

~~\ ct.1\pe,~j ~ l-,
(t\ N/\ {I(

"1.

i

I
I
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..
Finally~ I am very grateful for the robust approach and rum leadership

you bave demonstrated within your organization. You have shown an exceUent
example to your subordinates.

Yours sincerely,

G.C. Tousignant
M~or-GeneraJ

Force Commander

Col Asrar
ACMOUNOMUR
Kabale

2/2
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~s COLO, OlC, At:nl'IN I STn'1'lON FROKt GO~.' s}"o

UNiW1t, 1C:GALI ONOMtlR

A'1!T; HODSIU', cas ,
l'AXHO~ 2!5~ 486 23816

FAX NO: 3-31390 TILNOI 256 4ae 23165 ......-"'} '\
INJ"O: !laD ~SltmAN'r, rc, D~ BY; LALBAtJ ~QIJ' V t .

t:1'NAlCtJ. V ....,
PItE:

TOTAL NO, OP P1t<rBS; :3 tft DtST: ecKPIDIKTIAL ~

strDJl(.'Tt lCILl'1'AltY C'l"O ABUSE UPOaT I ClVIL1MLM'IllLltml'.t'·-

~. 7ft! C'l'O ABUSE I1fV'BSTIQAT:ro!l' MAS OON! IX 'ntO ~HAS!S l\ FROK 01
AmUL 1994 m At1CtJS! 1994 ,AND U!'D noM 1'D IRClP't!ON OF
THE MISSION ~ 31 MARCH 1'.4~

ccc.

mE PASSPO~'rS OF~ Jat.OBS, PRESENT WIm mrOMt"R AT lU TIQ
eF TNI mEST!CATIOB I t1D.I scru)'1",nttl1&U BY TU QJPO AND THll
USOLTS U"/IDrJm IV '1'!l: .110m.

ll'WQ MAIN JIJltAS ltJIR8 JenKInD fOR WICK ])BDUCT%O~$ 'if!:R1 M1tJJ!;
ere TADN Qt1fSIDE i,t'Si KISSION AREA tt.lCUDA/R1WmA) ANtl
~ETRCACTIV1' OIOOC.t'IOlfS roa mnmAYS Alm HOLIDAYS WHICH naB
REV. DBDt1¢T!D FROM XILOBS ON :.£An oa C'l'O.

t'lDD. Al/rHOUGB A CO'KP.LJ:1'1 ABlLYSIS CAlQroT BB oon :!ECAtrSI lQUl OF
001 OBSIRV1tRS SAW BID RIP.M.'RIATEO, !:tCW!Ni:R, tift USULi'S
OBTAIN£!) PACK THIS unST~TION .MUt COJrCLUSn'I:

FOR xos-r OV ft! !ULOB8 Tlm tn:SCRDA.JfC1:2$ ARISE nOM TEE 1f0Ji­
DEotJCTIOtf Of StnmlYS AID HoLI:DAtS.. UOIfBV'D., I~ IS CL1Wl
araA~ A F!lIf IJmIVlOOALS nv:B nlDUD j;JI~l'LY !"tum !J.IDn
LtAW UQtJ'UT !'OlUfS r aUT '.l'D.R! 16 MO COHCl'LUSlvr. PROOf 'l'BA.'
THEY !ft!ll!mm> IJ.'O oanAUD UD1 OacIdUZA't':tCa'..

HOJIIV'D, IT IS QUIn C1JWt THAT JC081' _xas C'F Tal
CODT1.'Jea-B!ft' or~a _W SYSTDrA'l'XC&LLY IXCORRECTLY
rn..tlD !'BRtR LIAW MQaB8'T: !'ODS so as .NO!' '.rO UPL£C'1' C20
'rA.D!l otn'SXDE '.t'D M:tSSIOK AU.l.. &J:ntD 'l'Rrs WAS 000
IftDTIOlt'ALLY TO DIPRAUD '1$! ~IA~t:O" V..B Yft '1'0 8E
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o
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PRovo. I1' IS POSSIBLI {lHA1j;' K!003£RS OF TH.B COnIN'GEft HAY!
B81m IttSIKi'OlltimD. lIOW!V'D~ TInS AaCtlHDT eItJ'j II ImBAftt) I AS
son XDBER...4J or THE C01I'1'INGEft HAVI CORUC1ILY lItL&D 1!'HE1..a
LSAVE ~<r1'S IlU)XCltTDlG· THAT 'rBEf ORE TAICING CTO OQlIlSIDZ
~ KISSIOH AAIA..

IF r &\Y SoT).."« C1'O T'AXD otrt"Sroe '1'H! KZSSIO!f Aft.,. 18
D£1X1CTEO 11.1' A RA.'11 or 1/2 J:'tAY IllSA PER DAY ~lAiln. ftDBPOU.
T.ftE t'IAYS RB'~ TO ON Tan Aft.ACfm!) 11151' SHOULD as J)()'08L!O
'1'0 SHOW Ttm Jrou. 8X'1'D'T 0' tr1m DOAoPlUBT!ES r. 3. OWB
BANGt.AJ)!SR .Ol':FICER WAS om:srD! mE If.rSSXON JL'l\tA 'OR ~3 DAYS
(26.S) WI~ REPORTING t~.

Pt.IA.~ Mre ~ TES A1'UCftg;;) L!ST,. COMPARISONS B~ TBE
TJIrn:amrr COli'l'IHGD'4:S ARE E'XP'LICIT.

:en.. A ~'tE"rE .Itl.!'Dt! OF CIV!LIAN ~V'i 'l'AKD OU'!'SIDB THE KISSIOH
AREA "AS AlSO tnmB1tTAXD.. 'f'B.Ut PISCRPANCIU WD.!l OftSDftD
1tJm APn:)I'a~Aft UCOVD.In _'ILL lUI~~ TS'E s:enEDiR
:PAYROLL. 'lW() 01' TH.'ESI wo:as ARE moM LJtAVE DAYS tKPJ'lO'PBRI.!'
CA~tm) AlID Ttl! ~IM aM!: UVOLva:s tJ:AVS TAQII ornSID!
HISSIOli AR.U. WiICH WAS NoT PltOPDLY ~EJ)..

1£S'1" UGARDS ..
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251 0.00 0.00 0 aetrSWANA
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245 4:1..00 318.00 4.5 1.UWZIL
219 43.00 0 .. 00 .5 .e DAYS

tWN 323 0.00 291.00 3..0
a:u 0.00 (13.00} ( ..15)
24. 0.00 145.00 1.5 K'UKGARY
205 1;1,,00 0.00 I:) 5.35 DAYS

NET .297 0.00 146 .. 00 1..5,," 295 o~oo 243.00 2.5
299 O.QO 49.00 .S
2a4 OaOO 146.00 1 ..5
300 OaQO 49.00 .S
313 o£oc 146.00 2 .. 5
:ii'S tJ.oo 0.00 0
a9~ 0.00 49.00 as
283 O.DO 0.00 C! X!TD!U'..UJ)$
'01 0..00 0.00 Q 9.5 bAYSsa 312 0.,00 0.00 0
30& 0 ..00 0.00 0
306 0.00 0.00 0
309 0.00 0.00 0
310 0,,00 0.00 0
305 o.oe O.DD 0
301 0.00 a43.00 2.5
303 0.00 0 .. 00 0. SBRZQM"
311 0 .. 00 0.00 0 2.5 DAYSen 01,1 ..5
018 .$
008 7.5



TO:

INTEROFFICE MEMORANDUM

· .
UNITED NATIONS &.'\\~ . ~

~ 30
(i)J~ ~
~~ elllJ s.~1 (UNOMUR)
I.~~ .

2.~~tuA-~
J . rr:rTC-. CprmENTIAL_?{ua ~G.C.Touslgnan -

I ii' Major - General
Commandant.

MajGen G.C. Tousignant
Force Commander
UNAMIR

NATIONS UNIES
MEMORANDUM INTERlEUR

DATE: 19 September 1994

SUBJECT:

Reference:

Alleged ero Abused . Progress of

.A.. Your Fax Misc 1560 dated 28 August 1994
B. OUr Memo dated 31 August 1994
C. Your letter dated 2 September 1994
D. Your Fax Misc 1649 dated 5 September 1994
E. Our Discussion dated 16September 1994
F. Your Fax dated 16September 1994

1. In inviting attention to reference F, regarding progress on ourcurrent investigation on
the subjeet, I would like to apprise you the following:

a. As per fax vide reference D, an appropriate recoveries due to all observers have
been made (from their date of arrival in the Mission area) from those who have
already left tor home on 7th and 11!h September 1994. This was completed before
their departure and deducted from their August MSA.

b. Recoveries with effect from 1 April 1994 have been made from all observers now
in the strength of UNOMUR from their August MSA.

c. Recoveries with effect from the date ofarrival in the Mission area ofall observers
now in our strength will be made from the September MSA based on fresh
investigation already made as (except four (4) UNMOs from Botswana) directed vide
reference D.

d. Four (4) UNMOs from Botswana Contingent who are now on eTO/leave to home
country in view of their "expected" transfer to UNAMIR. Details of their CTO
availed upte 31 March 1994 from their date of arrival in the Mission Area have
been furnished to SAO. Recoveries if any against them will bemade after checking
of their passports from their September MSA before final departure from the
Missjp.n Area.
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e. All investigations were carried out tbrough checking passports of all UNMOs
including CMO.

f. Papers relating to details of CTO's availed In respect of Contingents from Slovak
and Zimbabwe (now transferred to UNAMIR) have been sent to UNAMIR.

2. In the light of para 4 of reference B, I would like to re-assure you that the recoveries
have been done without anyvariations. As reflected in para 1 'F' and 'G' ofreference B, the
irregularities were due to the result of "faulty system" Which was practised, later inherited
and subsequently not complied with seriously. I would like to express my gratitude to you
for the compassion, understanding and magnanimity shown by you during our discussion at
reference E In closing the matter at your end once the recoveries are made and leave the
lessons for other Missions to learn for rectifying their Irregularities.

3. Best regards.

CONFIDENTIAL



UNITED NATIONS
ASSISTANCE MISSION FOR RWANDA

OUTGOING FAX NO.

NATIONS UNIES
MISSION POUR L'ASSlllTANCE AU RWANDA
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(I,
~ ',.vJ ...... -TO: A/CKO FROM: MG TOUS1GNANri'>

UNOMUR, KABALE FORCE COMMANDER
UNAMIR, KIGALI

ATTN: DATE: 16 SEPTEMBER 1994

FAX NO: PHONE: 1 212 963 3092

INFO: CS,S i)(~Sr FAX NO: 1 212 963 3090

FAX NO: DRAFTED BY: LT COL HADDOW
ROYAL MARINES
MA TO FC

SUBJECT: ALLEGED CTO ABUSES

REFERENCE: UNAMIR FAX 1596 DATED 8 SEP 94

1. PLEASE INDICATE PROGRESS ON YOUR CURRENT INVESTIGATION ON
ALLEGED CTO ABUSES OF PERSONNEL WITHIN UNOMUR SPANNING PERIOD
OF INDIVIDUAL'S ARRIVAL IN MISSION AREA THROUGH 1 APR 94.

2. BEST REGARDS.
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ATT; !
PAINO: 3$' .'6 ~3816

fAX: ! HI. ItO: 2Sd 486 23012

!
f

!!flO: ~Bt~ HIG
I "• \: nLBl \

'1'O'rAL lfO. OF PAGES: 2 I nn OIS'.!.': SAO. A/OIO, D/eMOI

StmJ'1'K.'T;PUSSctJlf'TZMG- ._ VII10. or 13.'.94

0

J.Mftld 'ft'"", 4bswY'" lliu"lt ""..,•• I 5 A 4: 00
IA "$lfon d·obHn.tftHt d8~ ,.ttfltlS t.htl'$ ~i/6w.· ~'--"-.

OtnCOINO PAX NO; /fir
DATE: 14 S.D~eaber 199.

DCLOSBD PI.EJ\.SB "!1m A c:::rJ'l'ITIlIG J'ROK lfmt VISION 0'" THE
13.9.94. I HAVE BD»' IN COlftACT 'WITH OUR LIASION OFPICO TO 'rHE

NAIl AKD n !Nf'ObBD KB 'rHA'.t' IT liAS !fO'1' A STAFf"lII:EIoI:J3BR FROM t.nroMt1R.

ACCORDING '1'0 HIX dOIYBR IT WA$ DrD RETOiJf To RWANDA ON THE 11

S!P'l'IM8tm 1994. '1'n LIASI0H O"ICD :IS eolaTIWna1 HIS

!MVlSTIGA~IOHS.

AS T!m DU'1"CH COJ'TINGE1ft' IS '%.'K!: ONLY EOROPWl GROUP LS:f"l'

B tJKOMUa ! SPOltI WITH THE OOMTIHGI1'f1' SBNIOR A801J'1' '1'JB 1!A'l'T'D All!)

HZ MStJDD MB ftAT NO.."'! or BIS STAll' BAD BED INVOLVED III THE

DtClnUl'.

ABY Ft1ltTHER !.tiPOaMA~IOJI lnLL 88 J'01UQJU)S1) ..

&ZS1' QBGARDS :o R-~ ~ U>J~'~.bJt+
- ~ ~CJL~

~;:Gu~

,'''/, .
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nAT£: 13 Septuber '19,~....,...."..­

IJM~"""~

FAX NO; 2S6 486 23816
TEL NO: 256 486 23165

!USC !fO:_~

212 963 1061/

TAKASU. ASGlCONTllOl..l.l:tR.;
OPPBA, HQS, NY

AlT:
PAX:

TO:

INFO: BUGAEV, D ~M.CD • DIlAFTER.: LAlJ!AU
FAX: 21% 963-33a

~: ~;1S.~· POD 1w.FtLE--:----------......
00:0: CiOLO. ole ADMlN, UN~

212

TOtAL NO. OFPAGES: a INT DIST: SAO. MeMO

AAA. THB UNOMUR ADMINISTRAtION WAS A.PPRJSBI) Of POSSlBIJi

INPROPJUH'TIES INTIm REPOR'(lNG OFem L8A.VB BY SOME MILITARY

OBSEI.VB.RS (PL.EASE RBFIilt TO PAGSS 314 ATIA.CHHD).

BBB. nlEMATrERWASPASSEDTO UNAMlll (ADMlNlSTRA1N£LYDIREC'nNG

UNOMUR) AND THE FORCE COMMANDmt FOR. AtmlORlTY TO

\\1 JNVBST'lGA.1"I! THE MA1"!'E1l tP1JilASS SBB PAXES ON PAGES SI6
i\ ~\t\ •

•(\\(J\ ATTACHED).
L-J t\.

\)~/ CCC. VERBAL AUTHORflY WAS OlVl!H BY THE AlCMO TO lNVBSTlOAT:B THE

C\ em ABUSES BACJtTO 01~ 1994ONLY (Pl..EASE SEE PAX OM PAOE

~ .. '. 1), AN INVJ3S11GATlON WAS UNXmaTAKBN AND JNJ)Dl) IMPROPRIETIES
. e oY INnIB RBPORTING OF' ero wB1m POUND. APPROPlUATB RBCOVBRIF3

"~~"--»J- ~~VE AUlMDT lIllIlN MAIlB I\llOM THI! AUGUST /oW..

~pJ(? --
(J" ~ ~": >~ f:/p!.2

orjF) ~d"~.



Rtf'Il 3-/'0 PAGE 2 OF 8

DOD. ASPERTHEpes FAX OF o.s SBPT 94 (PLEASE SEEFAXON PAQF. 8), THB

INVES1'1OAnONWAS CARRmD BACK TOnm BOD DATE OFALL MILOBS

STrlL IN UNOWUR.. THIS lNYBSnGAnON UVBAl.PJ) FUllTHER

lMPROPJWmESAJIID AU..A.PPIOPKIATERECO'Y'E'JUESHAVEBBE.N MADE.

BEE. UPON EXAMINAnON OF THE~TS OF THIS INVESTtOATION,lT IS

APPARENT THAT A NUMBeR. OP MlLJTAAY OFPICERS HAVE MADE

CLAIMS WITH A a..EAR INTENT TO D.F..FRAUD THE ORGANIZATION.
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23 August 1994

MUJt NO: _

MIse Nor../P.!/

I.V

...((r.(~, ("::.(",,.(f'ff:.A(JI"..: «<6:-::L.t...~r2.'O
···tiN~,·· ' ,......... ····'············,···········M6Htit:i~·:::::::::::::::::::::::.::::::::::L~~~ ..~~i:::::::\::::· :::::::.:.::::::: .•
OUTGOING 'AX NO: .t~.1i.~ .

;.1 'us 23' ';2 I 'I),...

I ~;),£)COHn1)Eltr~r1\L

,~ --~~TO: tJOLC,. Ole, ADMIN FRC".; LALEAU I I ADMIN
'OHAMIR 1 NAIPOBI/KIGAl..J. UNOMUR. UGANDA

AT'l': PA){ NO: 2!S6 486 23816
FAX NO: 3-3C90 'l'E*" NO: 2$6 4S6 231G~

nwo: O~f'ri:D S'i: PU..
!

PILi::

TO'n~L NO. Of' i?AGES: 3 I INT :JIST: COHttOtNT:; AI.. I

Sut0£CT: tmOM.UR - ~~£SUMPTIV£ I~vPRr£TIES
•

I
i
I

AM. PLEAS)! rrNO ATTAC1('f;O A S£1.F, r:X?LA.1fA'l'OJit fo(!fotc) FROM THE
iJNCM't.m DCMO AND COtfTUGEN! SSNIcR OF THE N£THD~liOS ASOUT
ALLEGED f'QAUD'U.Ll-:NT REPOMtNG OF C1'O LEAVE 8Y SOME or OUR
KItoBS.

BaS. AS xcu Mtis-r HAV):;; NOrICED I THI$ MEMO WAS NOT COPIED ro THt
UNOMUR A/CHO WHOM 1 BEU EVE :HAS THE FINAL AU'l'HORI'l'Y TO
PERMIt THE e.M'PO 'to Cj{~l< mE ,MlL05'S PASS;PORTS .

..
CCC. GI~ THE P'IlfAN'C!JU, IHPI..IC.\1'IofS AND THE :t~!N~':' DEPAAT'URE

OF otm M'ILOtiS f yotm EAJU.y ADV!CE ON COUttS! OF AC'I'ION 1'0 BE
TAKEN WILL BE APPRECIATED.

8151' RSGIlJlOS.

, ~~ >,' ....

- .,. >"
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TO ·•FROM :
nAn ••
stmJECtr ··REF ·•

SAO OWOHUR
LTC NOQRDSY/NET eo~ sa OF
33 AUQQ.~ 11'~ :
XSA OIDUcrION DUE TO ere ENT otlTSIDE 'UGANDA .
)lO'tEl:FOR THE CiUIDANbE 0 MIl.ITARY OBSERVERS ON
ASSIGHJI!'Nl' '
lJ1IlT'BD NATIONS MISSION 1M' \n\NDA/IU9AN'DA

1. ACCoaDIJro TO CMnSR VI.I'~ ~.ITeK ~9.THI 1'1SA IS REDUCED
TO ONE HALF OF T!fE RSGtJ~ .tJCOUN'!I' IF AN OBSERVCR SPENDS C'1'O
OUTSIDE TME MISSION AREA f !.~. IN THIS CASE OUTSIDE UGAKDA.
2. THE :tNFORXM'ION 1.800'1' SPENOINf; ONE' 8 em INSIDE OLlR OUTSlt'E
TJlB MIsStON AREA CAN ONLY as OS1;'INE::O FROM 'l'HE AilPLICA'l'ION J'O~
C'I'O (APPLICAN'1"5 OWN STA't'eMDT). . .
3. NO CHiCK ON THIS STAT!MaNT lSi ~l£C OUT BY ANY 05J£CTIVE
AtrrHOI.U'I'Y I ! •G. CHPO, BUT til" S Ti\1(SN roa GRM"T:ED.
4. Al:rtiOt1CK IT'S VIRY SIKPLR ANO; PROPOSto 8¥ ThE CMPO !N THE
p",sr TO CHECK IF THS S'I'A'1'EKEN't' ~UT THE LOCATION WHt~! CTO
WAS SPENT HAD eSBH I~ ACCORDANC~ WITH tHE REALITY SY CHECKING
t'SS OllSSRVBR' S PA5spoar AFTD :t\~UJUilNG TO DtJ'l'Y TillS HAS KBVI:,R

. 8EBN DONE« :
5. IT'S OOMJ<ONLY DOWN ANQ HAS ALSO COXE 1'0 MY KNOlfIXOOE l'KAT
OBSUVtRS USUALLY eoMPLEirE THtl~; eiro APPLlCA'I'ION J'lJ.LL'i IN
ACeoROAli~ WI'1"H roiALIT¥ AS PAR Ai; THt ASPScr tl!NSIDE IOO'I'SIDE
t'KI.M!SSION AStEA" IS COHezuze, 8trr C'l'H.nS KftVE AVOXOP...o DBLl­
aIaAT£LY rcR SOKB OBVIOUS RlASONITO CO~P~ETI ~H!S tTEM Aeeo~­
OIBG TO THE REAL SITtJA7IO!f t SOME! OaS£1\viRS HAVE STA"1'ED to
SPINJ) 1'KEn (.'TO 1N81D2 '!'BE KISSL9N ARiA, 8U'1' SPier: IT Ot,lT$IDt

.Tl£I MISSIOIl AI£A WXTHOin INFOlH$G Tn CHPO•.
6. TIlE: aUDVERS WHO eOKPLETmi SIll APPLICAtION 'Of( eTC rob
ACCORPIWG TO rHS GI:VU llULU][A; OONSEQUEN7tY BEEN D£DUC11W
IX XSA nr ACCORDAN'CE wrm D2 lttJl.2S f aUT 'fim C'ttHD O&SDVDS
l4HO CIOW'': PAeVI.D1 !H.£ ltlgUlUO ,ROPIl tNPOmL\TIO'l 10 TIlE
CKPO, BAV! ALWAYS REC8IVED 1'HEtRI ruu. MAo EVEN WH:mt THey SPiN'!'
TOIJl C"rO OUTS1DS ftB JUISIOlf~ IN IOU CASES .VEN III 'rKBItt
HOX!: Com1".t1:t~ AT A CONstDnABL! OJ:STANC! PROt[ 'rHE JUSSIOll A.R.EA.
THiS COULD alfLY w.a Pt.AC1 .BCAUIz 4fJUy D£LIllbAT'ELY AND
Pl.'IUCS£LY XUIlCPO.JtH:!O t'HE exPO. ~
5. NO M£1tJIURU SAW 'ltD lfAKD TP !l1'OP THIS {]llACCIP"!ABL!
BEHAVIOUR, AL'ftlOUGK'l'HB dCPC ,aop08SD XBASUUS TO JU!:&TOU ntt
SITUATION. ;
6 « IX XY CAPACITY or NETH!'RI.rMD!; CON'I'IMQ~ S!NIOll OJ'PtCER I
MAY STA'l'lh
A. ALL MY COIfTINCDt' MDt8B1lS HAV_ COKPLITEO 'tHEIR CTO APPLICA­
TIONS tlf ACCOJegMCB wnHB TIm a~ at'1't1ATIOIf.
8. ALL JIY Con'I!VQDT DIll.. KAva a.p HSIt. D!Z7UC'I'ElJ AC¢OiWIN­
l;Lf ABO ACeORDntG '!'lUI lIlJLBS.
e. t ecttaIOZll I'1' XKJUUleJ: THAT OTKD C:OLtZGJJE"OllSUVERS lAVE
HOT BUJI xn M.Dr.JCI'1'&t) ••eAV•• ~y D3LI••ItA'1'Il..Y J'A:U:.ZD 1'0
PKOV!oa 1:'112 PROPIR R.fXIUtuD XMJ'OIUCA'l'I01I•
.,. I il!QU1aT YOU TO TAD DUUJt.IJ T'O RIS'J.'()H THIS SIW.TIOW OF
InQUALITY.. . '
roR. mtl PUkPOl' t MAW nOPOBII. ;
A. TO aUK THI Atl'l'IEOIttlA1'101t' '1'0 fRsCK fill PASSPOR'l'S 0' A.L1.

\
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~.

, ~.~
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Ot'J'TGOING FAX 1'fO: I'~J I

XUR RO: _

MIS<: NOt /111.. DATE: 31 Auquat 11'4

; y~ /)IJI
CONP~l~L

, ar"( .

TO: COLO, Ole, ADf(llf FROM: UUAU, PIC, AmlIN
UlQ1ofIl, NAIJWBtIXIGALI UWOXUR t '(JeANO"

A'rr: P.II.>. NO: 2'6 486 23816
fAY. 'NOt 3-1090 TEL NO; 256 4" 2316~

INrI) : DRJd'~l'BD BY; PLL

F:IL.i;; ;

~"AL NO. OF PAG!S:: ~ tNll' DIS'.!': CONJ'IOtN'1' fAr.<4-

.
$Ue..rEC't: UNOJtrJR - A1L£CE13~Oi AStJSI;;S

AAA. HAVE RECllvto A COpy 0' PC~S FAX (MISe 156Q DATED ~8/8/9.1
WITH ltEG:'RD 1'0 nm ABOVE SVSJECT.

ae5. I HAVI MiT WrTH THE A/CMO:ASOVT THIS ISSUE AWD HAVE BEEN
IIIF'ORQO THAT BE AK1) TSE 'C lUVE DISCtJSSSD 'l'H:E ISSUE AIiD
HAVE J)BCIDB%) ':KAT 'rffl IWV.-rtGATI01t I}; THIS ALLEGED .'f1Ut11n
s!mtJU:) U WITH .!prJeC'1' nq. C1 APlUt. 1994, AND 'tOl)l\Y 31
AUGUS'l. 'l'KE eMPo HAS S1.'AJlTt;a 'rti~ IMVE'ST:IG."ION.

ecc. S.1HCB VIOUTIONS ALSO RBPD TO C'1"o TAKn PRIOR '1'0 01. APRlr..
1'94. BeLIEVE THAT IN ALt FAIRNESS TO ~LL UNM05, CUTOFF
OAT! SHOOI.D as !CD KISSIoK tN gSPI:C'!' 'fO ALL VltJIOS
CUUENTLY WITH UlfOMUR. '

OOD. PLEASE ADVISB.

•
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