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UN RESTRICTED

17 March 1995

UNAMIR STANDING OPERATING PROCEDURES

SECTION 17: RULES OF ENGAGEMENT

PART I

INTRODUCTION

1. The conduct of military operations is controlled and regulated by the provision of
international and national law, conventions and precedence. Actions of individuals is also
governed by applicable national laws. In the case of a United Nations (UN) conducted operation,
it is the responsibility of the UN to set the parameters within which UN Forces will operate.
Rul s of Engagement (ROE) are the means by which the UM can provide to commanders at all
leve s the political and legal direction and guidance on the us of Force by UN personnel. ROE
are irafied by the Force Commander, but are approved by the UN and may only be changed with
UN authority.

2 ‘These UNAMIR ROE are provided for UN Forces « perating under the auspices of UN
Securitv Council Resolution 965 dated 30 November 1994. Tat kesolution states that UNAMIR
wili:

“(a) Contribute to the security and protection « ~ d-splaced persons, refugees and
civilians at risk in Rwanda, including through the establishment and maintenance where
feasible, of secure humanitarian areas;

(b) To provide security and support for the distribution of relief supplies and
humanitarian relief operations; and

(c) Exercise its good offices to help achieve national reconciliation within the frame of
reference of the Arusha Peace Agreement;

3. (The Security Council) Decides to expand UNAMIR's mandate to include the
following additional responsibilities within the limits of the resources available to it:

(a) Contribute to the security in Rwanda of personnel of the International Tribunal for
Rwanda and human rights officers, including full-time protection for the Prosecutor's
Office, as well as security details for missions outside Kigali;"

3. Under the terms of the Arusha Peace Agreement and the UN Security Council Resolution
mandates, UNAMIR has a commitment to all parties to assist them to achieve peace. Impartiality
is the key and all UNAMIR's actions must be aimed at ensuring the furtherance of this objeciive.
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However, circumstances could arise where the use of force by UNAMIR personnel would be
necessary and justified.

PART II
AIM
4. The aim of this directive is to provide guidance to commanders and soldiers at all levels in

the use of force. However, no definitive directive can be created that can detail every possible
course of action for evety possible situation. It is critical and mandatory that all members of
UNAMIR understand these ROE and apply them to any and all situations that develop requiring
the use of force.

PART U1

DEFINITIONS

-

5. The following key definitions must be clearly understood by all personnel in UNAMIR:

a. Force. The use of, or the threat to use, physical means to impose one's will.
Military force is the use of the physical means provided by formed, armed and
disciplined bodies of troops under unified command to achieve the same end and
generally implies the potential to use significant levels of violence.

b. Minimum Force. The mimimum degree of authorised force which is necessary,
reasonable and lawful in the circumstances.

C. Self-Defence. The use of force in Rwanda to protect:
(1) oneself and the personnel in one's unit,
(2) other UNAMIR military or civilian personnel,
(3) non-UNAMIR humanitarian aid personnel,

(4) displaced persons, refugees and civilians in sites or among populations under
the protection of UNAMIR forces, or

(5) other UN-authorized mulitary or civilian personnel, against a hostile act or
hostile intent, where there is no other choice or time for deliberation

NOTE: The nght to self-defence is related to, but separate from, ROE and
applies no matter what other factors are present. Therefore, notwithstanding any
ROE that may be authorised, when an attack occurs, or is anticipated  the right
exists to use proportionate force in self-defence to deter, neuiraiise or destroy the
threat.
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PART 1V

UN RESTRICTED
Hostile Act. A hostile act is an attack or other use of force against those entities
listed in paragraph 5.c. above.

Hostile Intent. Hostile intent is the threat of the imminent use of force against
those entities listed in paragraph 5.c. above.

Collateral Damage. Damage to persons or property adjacent to, but not part of an
authorised target.

Non-deadly force. Any physical means of forcing compliance that does not pose a
risk of death or serious bodily harm to the individual against whom the force is
directed. This is usually through the use of physical force short of the use of
firearms or other deadly weapons. Examples include: pushing and lesser forms of
striking or hitting, and physically or mechanically restraining persons. Warning
shots are non-deadly force, even though they involve the use of firearms.

Deadly Force. Th's is the ultimate degree of force. Deadly force is that level of
force which is inte ded or is likely to cause death or serious bodily harm rege dless
of whether death ¢ - sertous bodily harm actually results.

INSTRUCTIONS ON THE US - G FORCE

APPLICABILITY

6. All information contained in this part shall be construed as orders. These orders .o ..ot
restrict a soldier's inherent right to self-defence.

COMMANDERS' RESPONSIBILITY

7. UNAMIR Commanders at all levels are required:

a.

to have this directive translated and disseminated to every subordinate under their
command; and

to ensure that every subordinate under their command:

(1) is briefed and refreshed on the meaning and application of these ROE as
they relate to assigned missions;

(2) understands and complies with the contents ot this document: and

(3) has the opportunity to seek additional clarificaiion, guidance or direction if
these ROE are considered msufficient.
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8. The UNAMIR Force Commander shall issue orders on the readiness of personal weapons
to be maintained appropriate to the situation.

USE OF FORCE AND ENGAGEMENT PRINCIPLES

9. When an incident occurs that requires the use of force, the following principles will be
adhered to:

a. Reasonable Belief. Mere speculation does not constitute reasonable belief. The
use of force must be predicated upon a tangible threat;

b. Minimum Force. UNAMIR personnel will never use more force that the minimum
necessary to enable them to carry out their duties and accomplish assigned
objectives or the mission;

C. Proportionality. Only a response proportionate to the perception of the level of
threat is justified. Any force used must be limited to the degree, intensity, and
duration necessary to achieve the objective for which the force is used, and no
more;

d. Duration of Force and Disengag ment. The application of force, at whatever
level, is to cease when the hostile . :t stops, or whenever the commander considers
there is no imminent threat or atta <.

g Negotiation and Warnings. If <ossible, negotiation and warnings must be
exhausted before any use of force ‘s initiated;

f Deadly Force. Deadly force is justified only under conditions of extreme necessity
and as a last resort when all lesser means have failed or cannot reasonablv be
employed;

g Escalation. Escalation of the level of violence is to be minimised;

h. Collateral Damage Collateral damage 1s to be minimised;

i Retaliation and Reprisal. The use of force in retaliation and reprisal is prohibited;

] Application of Force. The use of force shall be controlled, where possible, bv the
on-scene commander and is to cease once the aim has been achieved: and

k. Cross-Border Fire. UNAMIR personnel are authorised to fire across the border of

Rwanda into neighbouring countries only when acting in self-defence (and defence
of others as per paragraph 5.c).
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AUTHORITY TO USE FORCE

10.

Force may be used as follows:

Non-Deadly Force. UNAMIR personnel are authorised to use non-deadly force in’
the following circumstances:

(1) 1n self-defence;
(2) against attempts at infiltration or envelopment of UNAMIR units, compounds

or locales;

(3) when UNAMIR premises are violated in attempts to steal UNAMIR property
or property under the protection of the UN;

(4) when attempts are made to abduct or detain UNAMIR civilian or military
personnel; and

(5) when attempts are made to prevent UNAM 'R personnel from carrying out
their responsibilities as ordered by their command s.

Deadly Force. UNAMIR personnel are autho sed to use deadly force in the
following circumstances:

(1) in self-defence (as defined in paragraph 5. .) against persons committing a
hostile act or exhibiting hostile intent;

(2) to protect from damage or destruction, property or installations belonging to
or under the protection of UNAMIR, including protected sites and the means for
the distribution and delivery of humanitarian relief:
(a) which have been designated by the unit Commanding Officer, in
consultation with the Force Commander, as essential to the success of the
UNAMIR mission,
(b) which justify protection through the use of deadly force, and

(c) where there 1s no wayv to prevent the damage or destruction;

(3) to overcome armed attempts to prevent UNAMIR Force from discharging its
duties, when authorised by the Force Commander;

(4) o resist armed attempts to disarm, abduct or detain UNAMIR military o
civilian personnel;

UN RESTRICTED
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(5) to resist armed attempts to compel UNAMIR personnel to withdraw from
protection areas they were.ordered to occupy by the Force Commander or his
delegate; and :

(6) to resist armed attempts to cut oif a UNAMIR force.

AUTHORITY TO SEARCH AND DETAIN

11.  Authority to Stop and Search. UNAMIR personnel are authorised to stop all individuals
attempting to enter or who are discovered inside any facilities under UNAMIR protection and to
request that the individual submit to a consensual search of himself/herself and his/her vehicle
where applicable. Any individual not willing to be searched shall be denied access, escorted from
the premises or detained as appropriate. Searches of persons and their property are also
authorised for the purpose of security. Such searches must be conducted with the minimal use of
force necessary.

12. Authority te Detain. Individuals shall only be detained if they commit 2 hostile act, display
hostile intent or car y out any activity which would require that force be used gainst them.

13. Once detaii ed, only minimal non-deadly force is authorised to pre: >nt the escape of a
detainee, unless the e is a necessity to act in self-defence, in which case minir um force, up to and
including deadly fo-ce, is authorised. However, if the individuals flee and the :hreat of their use of
force has thus beer removed, further force of any kind shall not be employed “0 apprehend them.

14.  Any indivic.al detained shall be turned over as soon as possible to aj sropriate authorities
as designated by t. » Force Commander. Any weapons or items seized frc n detainees shall be
confiscated and handed over to the appropriate authorities or, if requirec, rendered militarily
ineffective.

115 Treatment of Detainees. Detainees shall not be subject to intimidation, deprivation or
humiliation. Medical care and the attention of medical personnel will be provided when required.
Detainees will be given rations and shelter equivalent to that of UNAMIR personnel.

CHALLENGE AND ESCALATION PROCEDURES

16. Except where a response is required to open fire without warning, the following
procedures are to be adhered to:

a. Verbal or Visual Warning. Warn the aggressor to stop the activity, which in
normal circumstances, should follow the sequence below:

(1) depending on the circumstances, a warning may be given orally, by a sign or
by illumination (ie, hand-held red flares, search-lights, etc.). The issuance of a
warning should also be passed up the chain of command with continuous Situation
Reports;
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(2) repeat the verbal or visual warning as many times as is necessary to ensure
unc'erstanding or compliance;

Charge Weapons. Make use of the visual effect of such action to convince the
aggressor that failure to stop the aggressive activity may result in the use of deadly
force;

Non-Deadly Force. If warnings are ignored, where possible, employ minimal
non-deadly force;

Warning Shots. If the threat continues, employ aimed warning shots in a safe
direction so that there is no danger of personal injury or collateral damage;

Deadly Force. If minimal non-deadly force is either not feasible or fails, on order
and under the control of a superior, minimal deadly force, such as single aimed
shots, may be used until the threat is removed. If a soldier is acting in self-defence
he does not have to wait for a superior to order or control his fire.

PROCEDURES DURING FIRIl G

17. Any use of firearms as a n =ans of applying deadly force shall be aimed fire. Fire mu .t be
controlled and will not be indiscris.iinate. Automatic fire will only be used as a last resort ar : fire
for effect will only continue as lonz, as it 1s necessary to achieve the immediate aim of self-dc znce
(or the defence of others).

PROCEDURE AFTER FIRINC
18. After firing, commanders should ensure the following actions are taken.
a. Medical. Any wounded, including those fired upon by UNAMIR personnel will be

given first aid, if such an action can be done without further endangering the lives
of UNAMIR personnel.

Recording. Details of the incident will be recorded, including:
(1) date, time and place of firing;

(2) unit and personnel involved;

(3) the events leading up to the firing;

(4) why UNAMIR personnel opened fire;

(5) who or what was fired on,

(6) the weapons tired; and

UN RESTRICTED
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(7) the apparent results of the firing. .

C. Reporting. The above information and the current situation will be reported
through the chain of command to UNAMIR Force HQ Attn Force Commander
and Deputy Chief of Staff Operations.

PART V
RULES OF ENGAGEMENT

19. The ROE stated in this directive apply to all military personnel provided by troop
contributing States and operating in accordance with the United Nations Security Council
Resolution 965 (1994) of 30 November 1994. These ROE are written in the form of either
prohibitions or permissions. Issued as prohibitions, they are orders not to take specific actions.
Issued as permissions they are guidance to commanders that certain specific actions may be taken
if they are judged necessary to achieve the aim of the mission. The use of force by UNAMIR

personnel is prohibited unless specifically authorised by the ROE. - -
20. Rule No. One: Authority to Carry Arms
a. State A: No authority; and
b. State B: Authority granted to carry weapons.
21. Rule No. Two: Status of Weapons
a. State A: Weapons will be carried with loaded magazines.
b. State B: Weapons will be carried, charged and made safe.
22, Rule No. Three: Response to Hostile Intent or Hostile Act without the Use of Fire
a. State A: Observe and report but will withdraw in order to preserve own force.
b. State B: Stay in place. Make contact and establish liaison with opposing force(s)
and/or local authorities concerned.
C. State C:  Observe and Report. Stay in place. Warn aggressor of intent to use
force and demonstrate resolve by appropriate means without opening fire
d. State D:  Observe and Report. Stay in place. Warn aggressor of intent to use

force and demonstrate resolve by appropriate means. Demonstrative use of fire is
authorised.
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23. Rule No. Four: Disarmament of Paramilitary Personnel or Civilians
a. State A: No authorisation granted. ,
b. State B:  Authorisation is granted. In doing so, use minimum force and esc alate

to include use of deadly force if hostile intent is exhibited or a hostile act is
committed. Hand over to appropriate authority at the earliest opportunity.

24. Rule No. Five: Intervention and Waming Shots

a. State A: Intervention between warring factions is prohibited.

b. State B:  Intervention with deadly force against positively identified and
designated targets only after warning shots have been fired as part of the warning
process.

25. Rule No. Six: Control of Weapons Systems

State A: Manning, preparation, movement and fi 'ng of weapons in the presence
of the forces in conflict is prohibited.

3, State B:  Designated activity in the presence of t! 2 forces in conflict is permitted
but will be specified by the following notes:

(1) Man (type of system);
(2) Prepare (type of system);
(3) Move (type of system); and
(4) Fire (type of system).
26. There are three ROE states that may apply in any given sector in Rwanda. These states
are GREEN, YELLOW and RED and are described on UNAMIR Levels of Readiness/Alert
pages in Annex A. In normal circumstances, the ROE status shall be GREEN.
Note: Changes in the normal status of the ROE for UNAMIR Forces as a whole will be
ordered by the Force Commander or his delegate. Sector Commanders may order
changes in normal status of the ROE for their sectors, if authorised by the Force

Commander or his delegate. Contingent Commanders will inform or, if necessary, seek
approval from national authority for the change in status.

UN RESTRICTED
3-17-9



UN RESTRICTED

PART V1

CONCLUSION

21 Amendments to this Directive will be issued as required and as approved by the UN.
28. This Directive will be classified UN RESTRICTED.
Annexes:

Annex A Instructions for all Members of the UNAMIR Military Component Regarding
Opening Fire in Rwanda.

Annex B UNAMIR Levels of Readiness/Alert

UN RESTRICTED
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ANNEX A TO
RULES OF ENGAGEMENT
DATED 17 MARCH 1995

INSTRUCTIONS FOR ALL MEMBERS' OF
THE UNAMIR MILITARY COMPONENT
REGARDING OPENING FIRE IN RWANDA

1. You are to avoid the use of force, if it is possible to do so, and your conduct must cause the
least possible concern, fear or danger to the local population.

2. Your immediate commander will order any change in the states of weapon readiness.
While your commander will normally issue the order to open fire, you have the right to use
appropriate force in self-defence to protect yourself and those it is your duty to protect.
Whenever possible a warning should be given before opening fire.

3. If you have to use force, you must only use the -TINIMUM FORCE necessary.
MINiMUM FORCE normally involves the following sequenti.: actions:

a open display of weapons,
b. verbal warning,
¢, barring access to the point being protected,
d. physical restraint,
e. warning shots,
f. pointing weapons, and
g firing weapons at a person.
WARNINGS

4 WARNING BEFORE FIRING Whenever possible a warning should be given before
firing. The warning should be given i a loud clear voice in ENGLISH/FRENCH or
KINYARWANDA:

STOP-HANDS UP/ ARRETEZ LEVEZ LES MAINS/ AGARARA, AMABOKO
HEJURU

(PAUSE)

UN RESTRICTED
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STOP OR I WILL SHOOT/ ARRETEZ OU JE "'TRE/ HAGARARA, CYANGWA
BAKURASE '

K

5. FIRE AFTER WARNING. After warning you may fire on a person in order to avoid
death or grievous bodily harm only if’

a. the person is carrying a dangerous weapon (e.g. firearm, improvised firing device
or machete); AND

b. you believe the person is about to attack you, your unit, or any person it is your
duty to protect, AND :

c. the person refuses to stop when called upon to do so; AND
d. you believe there is no other way of stopping the person.

6. FIRE WITHC :]T WARNING. You may fire without warning on a p¢ son in order to
avoid death or grievou bocily harm only if that person:

a. has use: or is using a fire arm or other dangerous weapon against >u, your unit or
persons : is your duty to protect, OR

b. is carry g what you believe to be a dangerous weapon, AND is clearly about to
use it, . NIE you believe that there is no other way to protect yc rself, your unit,
or the prsons it 1s your duty to protect.

7. If you have to fire, you must account for all rounds expended in an after action report
submitted in writing to your immediate commander.

UN RESTRICTED
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ANNEX B TO
RULES OF ENGAGEMENT
DATED 17 MARCH 1995

UNAMIR LEVELS OF READINESS/ALERT

SERIAL STATUS UNITS/HQ ACTION

1 GREEN ALL 1. Normal activities

2. ROE: Rule 1-Status B, Rule 2- Status A,
Rule 3-Status B, Rule 4-Status A, Rule
S-Status A, Rule 6-Status A.

2 YELLOW HQ 1. Planning for next higher status commences.

2. Liaison increased.

3. VIP visits postponed.

4. No leave granted except on compassionate
grounds.

UNITS 1. Precautionary stage.

2. Double sentries.

3. Night movement restricted.

. Test shelters.

. Stand To/Local alarm practice.

No leave granted except on compassionate
yrounds.

7. Backup comms/units/wpns.

;. Reserves put on 3 hrs notice to move.

N b

[0

o)

ALL ROE: Rule 1-Status B, Rule 2-Status B, Rule
3-Status C, Rule 4-Status A, Rule 5-Status A,
Rule 6-Status A.

. General Alert.

. VIP visits cancelled.

. No leave granted.

. Emergency movement only.

- Special SITREPS to UNHQ.

. Civilian evacuation if the situation warrants

w
&
-/

HQ

AN N AW~

UNITS . Troops in defensive positions.
. Troops in Stand To positions.
. Reserves put on one hour notice to move.
- No leave granted.
Troops on duty outside to wear flak jackets.

|5 TR N0 I

[V, T

ALL ROE: Rule 1-Status B, Rule 2-Status B. Rule
3-Status D, Rule 4-Status B, Rule 5-Status B,
Rule 6-Status B.
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APPENDIX ONE TO
ANNEX B TO

RULES OF ENGAGEMENT
DATED 17 MARCH 1995

AIDE MEMOIRE - RULES OF ENGAGEMENT

NOTE: GREEN status indicated in boxes

AUTHORITY TO CARRY ARMS

RULE ONE:
STATE A:  No authority granted.
STATE B: Authority granted to carry weapons.
RULE TWO: STATUS OF WEAPONS
T STATE A: Weapons will be carried with lozded magazines.
STATE B: Weapons will be carried, charge” and made safe.
RULE THREE: RESPONSE TO HOSTILE INTENT OR HOSTILE ACT WITHOUT
THE USE OF FIRE
STATE A:  Observe and report but will withd-aw in order to preserve own forces.
' STATE B: Stay in place. Make contact a: - establish liaison with opposing
force(s) and/or local authorities concerned.
STATE C:  Observe and report. Stay in place. Warn aggressor of intent to use force
and demonstrate resolve by appropriate means without opening fire.
STATE D:  Observe and report. Stay in place. Warn aggressor of intent to use force
and demonstrate resolve by appropriate means. Demonstrative use of fire
is authorized.
RULE FOUR: DISARMAMENT OF PARAMILITARY PERSONNEL OR
CIVILIANS
STATE A: No authorization granted.
STATE B: Authorization is granted. In doing so, use mimmum force and cscalate to

include use of deadly force if hostile intent is exhibited or a hostile act is
committed. Hand over to appropriate authority at earliest opportunity.

UN RESTRICTED
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RULE FIVE: INTERVENTION AND WARNING SHOTS

STATE A: Intervention between warring factions is prohibited.

STATE B: Intervention with deadly force against positively identified and
designated targets only after warning shots have been fired as part of
the warning process.

RULE SIX: CONTROL OF WEAPON SYSTEMS
STATE A: Manning, preparation, movement firing of weapons in the presence of
forces in conflict is prohibited. |

STATE B:  Designated activity in the presence of the forces in conflict permitted but

will be specified by the following notes:
(1)  Man (type of system);,

(2) Prepare (type of system),

(3) Move (type of system); and

(4)  Fire (type of system).

UN RESTRICTED
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SECTION 18 — OPERATTONAI. INSPECTIONS_ AND INVESTIGATIONS

OPERATIONAI, TNSPECTIONS

1. The operational readiness of the troops is the
responsibility of the unit commanders. However,
operational inspections are to be carried out by UNAMIR
HQ Operations Branch to ensure the standardization of the
operational activities of units. Inspections are to be
made on a reqular basis. In addition to the regular
inspections, officers of the Operations Branch when
travelling in the AO are to carry out inspections at
irregular intervals at unit positions.

2. The inspections should cover the following:

a. Deployment.

b. Manning level.

C. Surveillance equipment.

d. Security.

e. Plans and orders.

f. Operational procedures and drills.
g. Training.

OPERATIONAL TNVESTIGATIONS

3. An operational investigation is one carried out by
Force HQ or unit HQs into any special operational
occurrence. It will normally evolve from:

a. A particular serious operational incident
requiring further detailed appraisal;

b. A request by one of the parties about the
operational behaviour/reaction of UNAMIR
military personnel.

4. Such incidents may or may not be subject for boards
of ingquiry at a later stage.

5. Operational investigations are normally held against
the background of a serious or potentially serious
incident. As such they are very important and, if
properly handled, can defuse potentially explosive
situations and maintain good relations between UNAMIR and
the parties.

3-18-1
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6. An operational investigation can be initiated by
UNAMIR HQ or by a unit. It can also be requested by one
of the parties or offered to one of the parties to defuse
a potentially serious or threatening situation. If this
is requested at unit level and involves a purely local
incident, it may be carried out at that level, Normally
the operational investigation will be instituted by FC,
DFC or DCOS OPS, depending on the seriousness of the
incident.

7. An operational investigation will be carried out by
at least two suitably qualified officers of different
nationalities. OPS/MILOB team may be tasked to carry out
operational investigations. The investigation team must
be properly briefed and be given written terms of
reference.

8. The team must carry out the investigation with
speed, efficiency, discretion and courtesy. They will be
strictly impartial and will not accept any pressure from
the parties concerned. Nor will they deliver any
information on the results of the investigation to the
parties without prior approval of UNAMIR OPS. The
investigation will not be affected by personal opinions,
but facts and professional conclusions.

9. The investigation will be carried out at the scene
of the incident or as close to it as possible. The team
will take notes, hear witnesses, make sketches and maps,
take photographs, tag material evidence items with serial
numbers, DTG, Grid References etc. The team will
maintain communication with the headquarters throughout
the investigation.

10. Report. At the conclusion of the investigation a
written report will be submitted to the convening
authority. This report will form the basis of a report
to UN HQ, New York and, if necessary, to the parties. The
report will include:

a. Terms of reference.

b. Broad description of the background to the

investigation.

C. Actions of investigation team.

d. Statements of witnesses.

e. Maps, physical evidence, sketches, photographs,
etc.

f. Conclusions.

3-18-2
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SECTION 19 - REPORTING

GENERAL

1. Reports by MILOBS will consist of reports on
incidents, meetings, Special reports and Weekly reports.
These reports by MILOBS are designed to provide UNAMIR
battalions, MILOB GP HQ and UNAMIR OPS with information
on incidents or developing trends.

2. All reports compiled by sector MILOBS will be
submitted to MILOB GP HQ and copied to UNAMIR HQ and
sector HQs concerned.

3. To be of value, the accuracy and factual content of
reports must be beyond dispute. The facts are checked
against reports from units (INCREPS) and information
ascertained through thorough teams’ investigations.

REPORTS ON INCTDENTS

4. When an incident is reported, normally to MILOB GP
HQ and UNAMIR HQ through SITREPS or incident reports
(INCREPS), a report is then to be submitted to UNAMIR HQ
after the facts have been ascertained. The report may be
the basis of a protest if the situation requires a
protest.

REPORTS ON MEETINGS

5. Meetings with parties such as RPA/RGF must be
reported in the form of minutes of a meeting.

SPECTAI, REPORTS
6. Units/Independent Coys/MILOB will submit special

reports including reports on verification of incidents
and events to UNAMIR HQ as required. See Annex K.

WEEKLY REPORTS

7. Weekly reports from sector MILOBS will be made to
keep UNAMIR HQ informed of significant events within the
Sectors. A copy of the report must be given to the
sector HQ concerned.

3-19-1
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OPERATTONAL, REPORTING

8. By its very nature current operations deals with
reports on operations conducted by the RPA/RGF/MILITIA or
with events which may have a bearing on them. Such
reports must be timely to be effective. It is stressed
that reporting of operational incidents is everybody’s
business.

9. There are many potential reporting sources other
than operational units. These include:

a. LOG escorts.

b. Unit convoys.

C. MP patrols.

d. Staff Offrs, etc. travelling in UNAMIR AOR.

e. MP Detachment.
10. The mentioned sources must initiate reporting on
operational matters which they may witness. Very often
these reports contribute vital information necessary for
action at a higher level. Reports should be sent by
radio if assessed as immediately important. A written
report should be submitted on return to base. 1In

addition to informing UNAMIR OPS, it can often be useful
to also inform the unit on the ground.

3-19-2
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SECTION 20 — TNSTRUCTIONS ON USE OF RAPID REACTION FORCE

GENERAL

1. UNAMIR and NGO installations in KIGALI are
vulnerable to trespass by unauthorized armed and unarmed
locals. 1In response to the encroachments by locals into
UNAMIR/NGO installations, the Rapid Reaction Force(RRF)
has been constituted to react quickly and decisively to
protect threatened UNAMIR and NGO installations in KIGALI
city.

AT

2. To provide guidelines on the use of the RRF.
COMPOSITION

3. The RRF is a motorised platoon capable of responding

to an immediate threat at section level while maintaining
the capacity to deploy the whole platoon if necessary.

4. Sector 6 Commander is responsible for providing the
RRF.

COORDINATING INSTRUCTIONS

5. The RRF will be at 30 minutes NTM and reinforcement
of troops as follows:

a. First reinforcement section at 60 min NTM.

b. Reinforcement section 2 at 90 min NTM.

C. Assy area - RRF location.

6. The use of force will be as per UNAMIR Rules of
Engagement.

TASKS

7. The RRF will not be deployed for more than 12 hrs.
The force may act as a stop gap and should be withdrawn
as soon as the threat for which they were deployed no
longer exists to free them for other RRF tasks. The RRF
may be deployed to undertake the following at short
notice:

a. Provide sentries when unmanned UN property/NGO
facilities are threatened by locals/bandits (see
Annex L).

b. Escort unauthorized persons out of UN property

and installations.
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c. Arrest and handover trespassers to the local
authorities with the assistance of UNAMIR
Military Police.

d. Protect personnel belonging to UNAMIR, UN
agencies, NGOs and local Rwandan citizens (if
assessed that local authorities are unable to
respond appropriately).

REPORTING

6. When UNAMIR assistance is required at the site of an
incident, UNAMIR HQ OPS will be contacted on Channel 7 or
8 and the following information will be passed to the
Force Duty Officer to facilitate decision making
regarding deployment of the RRF.

a. Brief description of incident.

b. Location of incident (Grid Ref necessary).

c. Suggested loc for RV with RRF.

d. Strength of trespassers/intruders, whether
armed or unarmed. If armed, type of weapons and
dispositions at incident site.

e. Possible routes to incident site.

f. Comms arrangements if different from CH 7 or 8.

g. Any cas to UN/NGO personnel.

RESPONSTBILITIES

7. DUTY OFFICER. The Force Duty Officer will be
responsible for deploying the RRF. He will ensure that
the following are carried out. Paras (a to e) will be
carried out before deploying the RRF.

a. Determine strength of RRF required.
b. Identify location of incident site.
C. Identify possible routes.

d. Brief the RRF comd by radio/telephone on the
nature of the impending task including action of
RRF at RPA CHPs/Road Blocks.

e. Inform G3 OPS/G3 PLANS.
f. Inform RPA LO and Gendamarie HQ of incident and
RRF tasks.

g. Submit detailed After Action Report to DCOS OPS
as soon as possible.

3-20-2

UN RESTRICTED



UN RESTRICTED

8. RRF CO DER. The success of the operation will
largely depend on the briefing given to participating
troops and the timely intervention by the RRF. The RRF
comd will do the following:

a. Brief troops about the nature of the task/
impending operation. This may be done while on
the move.

b. Determine route out and route in. Selected

route must be the fastest to the incident site,
avoiding as many RPA CHPs as possible.

c. At RPA CHPs, RRF convoys will stop and negotiate
for no more than 5 minutes after which the RRF
commander is obliged to continue with the
nmission.

d. Submit After Action Report to the Force Duty
Officer.

3-20-3
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ANNEX A TO
UNAMIR SOPs
PART 3

ORGANISATION CHART FOR OPS CELL

CURRENT PLANS SIGS CELL ENGR CELL LIAISON CELL AIR OPS MIL INFO HUMAN
OPS CELL CELL CELL RIGHTS

COORD
CELL
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LAYOUT UNAMIR CHECK POINT/POSITION UNAMIR SOPs
PART 3
Earthmound with Concertina Check Point Position
Chain Link
Removable T
Obstacle Search Bay
Search Area S Sentry

Multiple Concertina
along the lines shown

Speed Breaker
Speed Breaker

Alternate Position
of Checkpoint

P R R I S S S R T O e o [ e R N R R RN IR RO

Speed Breaker Two Secondary Roads

:  Joining a Main Road
@ Section of 10-18 Persons
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GUIDELINES FOR SOLDIERS’

ANNEX C TO
UNAMIR SOPs
PART 3

BEHAVIOUR AT CHECKPOINTS

DO

SIMLE when approaching
the vehicle and talking
to the driver.

Speak to the driver and
and let him speak to the
passengers.

REQUEST him to do what
you want him to do.

Speak naturally and not
louder than needed.

When searching a person,
do it with extra courtesy.
Use scanners whenever
possible.

Whatever happens at the
CHP, stay calm, and do

the best you can to be

polite even if you are

offended.

Always maintain a high
standard of dress and
military bearing.

DO NOT

Do not show disrespect
or that you perhaps dis-
like him.

Do not speak to a female
regardless of her age.

Do not put your head or

arm in through the side window
or open the door without
permission.

Do not shout or show that
you may be impatient.

Do not search female
personally or tell her to
put her hands up. Do not
point a weapon directly
towards her unless you must
for security reasons.

Do not get involved in
excited argument about

any matter. Do not use
FORCE unless force is
against you and then use
minimum force only.

Do not become careless or
sloppy in appearance.
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ANNEX D TO
UNAMIR SOPs

PART 3
(SECRET WHEN COMPLETED)
PATROL BRIEFING AND DEBRIEFING FORM
1. Type of Patrol: Foot/Mobile/Mobile CHP
(Strike out as applicable)
2. Composition
(names of patrollers/UNMOs)
3. References (Complaints, previous reports or other
documents should be listed)
4. Date and Time of Departure
5. Date and Time of Returned (To be completed on return of
patrol)
6. Special Radio Instruction (If applicable)
7. Notifications IAW operations in the forward areas (if
required)
Date Time
Date Time
Date Time
8.  Route
9. Patrol Tasks
Assigned Results

(Detailed tasks of patrols (To be completed at debriefing)
should be listed normally

in the form of questions

to be answered)

> S =

D ittt D e ittt

Ce o ccoeesecoeosocsoscsosesssacoea Ce o eeoooeosoteacesecaeacscscacaccscecsa
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ANNEX D

10. Remarks (additional information IAW mode of conduct on
patrol should be listed here).

Briefing completed:.......... Debriefing completed:..........
(Briefing Offr) (Debriefing Offr)
Acknowledged:.....cvieeeeeennn Certified:.......iieiuana..
(OC Patrol) (OC Patrol)
Time/date: Time/date:

(SECRET WHEN COMPLETED)

D-2/2
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SECURITY /ESCORT TASK_ FORM

ANNEX E TO
UNAMIR SOPs
PART 3

UN F1

TO: MILOB GP HQ, SHQ

FROM: UNAMIR HQ

INFO: DCOS OPS, (one of factions)

DATE:

TASK NO:

ALPHA: REQUESTED BY:

BRAVO: DESTINATION:

CHARLIE: PURPOSE:

DELTA: DETAILES OF PERSONS BEING ESCORTED:
OouT IN

ECHO: DATE/TIME OF DEPARTURE:

FOXTROT: PLACE OF DEPARTURE:

GOLF: DATE/TIME OF RETURN:

HOTEL: MISC:

INDIA: ATTACHED DOCUMENTS:

NAME/SIG OF OIC: DATE:

ACKNOWLEDGEMﬁ;;

UNM F1

ALPHA: TASK NO:

BRAVO: TASK ACCEPTED/REFUSED/DELAYED:

CHARLIE: REASON:

DELTA: NAME/SIG OF OIC:

ECHO: DATE/TIME:
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ANNEX F TO
UNAMIR SOPs
PART 3
CONFISCATION FORM
1. CHP:.vierennoooooonnnnnns DTG:.veuceenn- (B) eeeennn.
2. Wpn by type and Srl NO:.....cceeetetereeececcaccccnancan
3. MagazZinesS: ..o veeeeeeencccacccsancsasacscsscaaascasassans
4. AMMO/EXPl: ... i ecceeneccocasscaccascacscasacecasccaacsnas
5. Other ItemS:......cciiiecieeccecncanacsaacccccccacccccns
6. Other Info: ... ..ttt eeeneceeccccccccoccccans
a. Nalle:...occceteeceecccceaccccsccscccnanoncaasnancscas
b. Faction:.......iieieeeeceeeeaascacaccocacaccnaacnana
c. Village:..c.ooeeeeeeeeeeacenceaccenancnncnnns ceeceen
d. Veh License NO:....ceceeeeeccccececccaccaccansannns
7. Map Reference (if found):.....cceeceeeaccccccacanncanan
8. Individual taking name (print):.......c.ccccieeccaecanns
Signature:........cceeieeeccccennan
Copies: 2 copies forwarded with wpns to UNAMIR Force HQ
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ANNEX G TO
UNAMIR SOPs
PART 3
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ANNEX H TO
UNAMIR SOPs
PART 3

COMPLAINT REGISTER

1. Listed below are explanation for each of the headings
contained in the Complaint Register:

a.

b.

d.

£.

h.

m.

Ser. A numerical listing of the events. They would
normally be in sequence and chronological order.

Complaint No. These are the alloted numbers assigned
to each complaint as it is received. This number
should be recorded on each subsequent document that is
related to the complaint or investigation to ensure
that no information is lost. Numbers are alloted as
follows:

(1) Force HQ - 1 to 1000.

(2) RGF LO - 1001 to 2000.
(3) RPF LO - 2001 to 3000.
(4) CMO - 3001 to 4000.
(5) CHAC - 4001 to 5000.

Date Received. The date that the complaint is
received, either by radio or verbally from the LO’s.

Reported by. The individual who actually reported the
complaint or incident.

Particulars of Complaint. A very short description of
the complaint or incident.

Investigation Required. This will normally be decided
by the Deputy Chief of Staff Operations or Sector
Commander.

Date Complaint Sent to HQ. The date that the written
complaint is received by the HQ. It should normally be
accompanied by Annex J. (page 1).

Names/CS of Investigations. The names and callsigns

of the military observers tasked to investigate.

Date Assigned. The date the military observer team
was tasked with the investigation.

Date Investigation Completed. The date that the
investigation is completed.

Date investiqgation Sent to HQ. The date that the HQ
actually receives the written report.

Action Completed. This indicates when all follow up
action has been taken, e.g. letters of protest.

Remarks. Any notes of explanation that may be
required.
H-1/2
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ANNEX H
REPORT OF COMPLAINT RECEIVED
1. COMPLAINT SERTIAIL NO: DATE:
2. SECTOR/1.O:
3. DATE AND TIME RECEIVED:
4, COMPLATINT ATTACHED CONTAINING:
a. Date and Time of alleged incident. Yes No
b. Place of alleged incident, including
grid references. Yes No
c. Circumstances of alleged incident. Yes No
5. IS AN INVESTIGATION REQUIRED: Yes No
6. COMMENTS OR PROPOSED ACTION: (When sent by radio this

section should contain a
summary of the incident)

H-2/2
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ANNEX I TO
UNAMIR SOPs
PART 3
CONFISCATION FORM
1. CHP:...cicceaccccncacncas DIG:..ccceuavnn.. (B).eeeeenn...
2. Wpn by type and Srl Not.....ccececceen ceeecccccsne cescsnn
3. Magazines:.....cccc.. cecccceccccceccacsccscecane cececas
4. AMMO/EXPl:.ccceecccccccccccccccasacns ceccaccccas cesacas
5. Other Items:......c.ccieeeecececccecesceccaccccccaccncas

DETACH HERE - (ONLY TOP PORTION IS GIVEN TO THE OWNER)

6. Other Info (N/A if found)

a. Name:..... cccceccccecsoccsescccnccnccaccancca cececes
b. Faction:........ ceecececececccacccccccecaccssancns
c. Vvillage:....... ceccesccccs ceececsscscccacccccns ccee
d. Veh License NOf...cceceeeacacacaccccscanasaananancss
7. AMR (if found):.......... cececacescecnascacnacceeeasnen
8. Individual taking name (print):..... ccecsesecccccaceacas

Signature:........cictetececacaacan

Copies: Original to owner,
2 Copies forwarded with wpns to BN HQ

1-1/3
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ANNEX

OFFICIAIL. RECEIPT

Date:

Place:

Name:

Weapon Serial No: Type:
Ammunition: Quantity: Type:

Other Items Found:

Signature of OIC

I-2/3

UN RESTRICTED



UN RESTRICTED

ANNEX I
DETAINEE LIST
Serial Name Faction | Village | Wpn Type | Remarks
(a) (b) (c) (d) (e) (f)
I-3/3
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SPECIAI,. REPORT FORM

TO: MILOB GP HQ
FROM: SENIOR MILOB
INFO: UNAMIR HQ (O

SUBJECT: Special Report Concerning

1. Task

a. Task,

PS)

ANNEX J TO
UNAMIR SOPs
PART 3

b. Ordered by,

2. Facts

a. When

b. Where
c. What
d. Who
e. Why

Conclusions

Major/Team Leader

Major

UN RESTRICTED
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

UN RESTRICTED

ANNEX K TO
UNAMIR SOPs
PART 3

LIST OF TNSTAIILATIONS AND NICKNAMES

LOCATION
UNAMIR HQ (Amahoro Hotel)

Kigali Airport/Warehouse

Amahoro Stadium (CANCON/BRITCON)

500 man transit camp

Log Base (Rwandex)
Communications compound

MAN Diesel compound

Kigali Central Hospital
Belgian Village (UNAMIR staff)
MT compound (Workshop)

UNICEF Bldg (UNAMIR)

UNDP Bldg (UNHCR)

Hotel Meridien (MILOBs)
Military Academy

MILOB GP HQ/CIVPOL HQ

IVECO compound (Brown & Root)
Chez Lando (UN civilians)
TRAFIPRO COMPOUND

Spare

Spare

Spare

UN RESTRICTED

NICKNAME
HOME RUN
POT BELLY
PALM WINE
BIG HOUSE
GOOD HOPE
CAPE FEAR
SNAKE CHARM
RED RAIN
SINGLE FILE
WILD WEST
IVORY TOWER
COW LEG

HIP BONE
LOW BROW
COLD SHOWER
BIG HAMMER
LONG JUMP
APPLE PIE
TOM THUMB
LIGHT HOUSE

CRAZY HORSE
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UNAMIR FORCE SOPs
PART FO

ATR OPERATIONS

SECTION 1 - ATR OPERATIONS

ANNEX A - AIR TASK REQUEST FORM

ANNEX B - AIR TASK MESSAGE

ANNEX C -~ MISSION REPORT (MISREP)

ANNEX D - OPSUM

ANNEX E - GENERAL RELEASE FROM LIABILITY
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UNAMIR FORCE SOPs
PART FOUR

IR O TTO

GENERAL

1. The air support for UNAMIR is provided by a commercial firm
under contract with 3 Canadian Bell 212. In addition one Spanish
military CN-235 1is also available for UNAMIR tasking. When
operating under UN responsibility these aircraft are called "United
Nations Aircraft" and are placed under command of the FC. The SO02
G3(Air) is responsible for the coordination, planning and execution
of UNAMIR rotary air operations. Civilian Air Operations is
responsible for the supervision of all air assets and for ensuring
that operations are correctly tasked and flown in accordance with
the UN mandate for the Mission.

TASKING PRIORTITY

2. Support helicopter tasking is decided by using the following
system of priorities:

a. Priority - 1: Casevac, Search and rescue and other
urgent, immediate missions.

b. Priority - 2: Operational deployment of troops in
support of the UN mandate in Rwanda by day and night.
Medevac of stabilized casualties and VIP tasks.

c. Priority - 3: Routine UNAMIR support tasks including,
recce and surveillance missions, air patrols, troop
redeployment and photo-recce.

d. Priority - 4: Routine UN tasking for other agencies.

e. Priority - 5: NGO humanitarian support operations.
TASK TS FORMATS
3. Units are to bid for helicopter support using an AIR TASK
REQUEST form at least 24 hours in advance. All requests will be
considered in order of priority and merit by S02 G3(Air) and
scheduled in accordance with aircraft availability. The task will
have to be recommended by S02 G3(Air) and approved by both the FC,

through DCOS Ops, and OIC Administration, through Civilian Air Ops.
The format for an air task request is at Annex A.

4-1-1
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4. An ATR TASK ORDER will be produced by G3 (Air) specifying the
exact nature and detail of the task. This form will be signed by
SO2 G3(Air) and copied to Air Ops. It will then be sent to the
helicopter unit by cease work on the day before the task is due to
be flown. The format for an air task order is at Annex B.

5. On completion of any helitask a MISREP (mission report) is to
be completed and sent to G3 Air within 3 days. The form should not
only provide task debrief statistics, but should also highlight any
shortcomings or problems encountered during the task. The format
for a Misrep is at Annex C.

6. A weekly task summary or OPSUM is to be provided to G3 Air Ops
from the helicopter flight commander, providing overall hours flown
over that week. It should also include any forecast change to the
serviceability and flying rate capability of the detachment. Should
aircraft be detached to forward operating bases (FOBs), then those
aircraft details are to be included in the summary. An example of
an Opsum is at Annex D to this SOP.

UT NSIBILITIES

7. S02 G3(Air) is responsible to DCOS Ops and Air Ops for the
efficient running of UNAMIR Air Operations within the Mission Area.
In particular SO2 G3 (Air) is responsible for the following:

a. Advising the FC on the use of Support Helicopters (SH)
within the Mission Area.

b. Advising all UNAMIR units/sections on the use of air
resources.

C. Staffing matters involving SH and air assets within
UNAMIR.

d. Liaising and coordinating with the Rwandese Civil
Aviation Authority.

e. Liaising and coordinating air assets with the civilian
Air operations Officer in UNAMIR, including providing
timely information on tasking and mission profiles.

f. Writing and updating all relevant air SOPs and directives
in cooperation with Air Ops.

g. Tasking and supervising SH assets within the Mission
area.
h. Maintaining and updating an HLS register within the

Mission area.

4-1-2
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AY ABILITIES AND LIMITATIONS

8. The capabilities of the BELL 212 are listed below, however it
should be noted that these figures are subject to greater
constraints when operating the helicopter at high altitude and high
temperatures, such as those encountered in western Rwanda. If the
aircraft are tasked to fly over longer ranges, less payload will be
available. The normal limitations are as follows:

a. Maximum number of passengers: 9.
stretchers: 3.

b. Average airspeed: 100 Kts or 185 Km/Hr.

c. Comms: VHF/AM (band-width: 118.000 - 135.975 Mhz).
VHF/FM (band-width: 150.000 - 179.999 Mhz).

d. Nav aids: NDB, VOR and GPS.
e. Endurance to be used for planning purposes:
(1) With maximum load: 2 Hr.

(2) With reduced pax and 2 auxiliary fuel tank: 3 Hr
30.

f. Limitations: IFR for all night operations.
g. Maximum altitude 10,000 ft AMSL.
h. Readiness for urgent missions with one helicopter:

(1) Daily between 07 Hr and 17 Hr: take off within 30
min.

(2) When a higher state of readiness has been ordered by
the FC : take off immediately.

h. Allocated flying hours : 75 hrs/month/hel
9. Listed below are the planning data for the CN - 235.
To be Issued.

TASK CAPABILITIES

10. Helicopters may be tasked within the Mission area for the
following operations:

a. CASEVAC/MEDEVAC/Search and Rescue (SAR).
b. Transportation of VIPs.
c. Troop deployment and redeployment.

4-1-3
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Recce.
Surveillance and Border Patrols.
Resupply.

Top Cover for convoys.

CASEVAC AND MEDEVAC

11.

12.

13.

CASEVAC is the emergency transportation of injured personnel,
who may be in imminent danger of death. UNAMIR medical SOPs define
and determine the methods to be used to CASEVAC a casualty, this
includes a standardized format for casualty requests. When a
request for a CASEVAC mission is received by the HQ Duty Officer,
he will carry out the following actions:

a.

C.

Notify the Force Medical Officer (FMO), callsign M93 on
channel 7, SO02 G3(Air) callsign 93H on channel 7 and Air
Ops, callsign WZ1l on channel 11.

Determine all the details of the incident in accordance
with Annex A to the medical CASEVAC SOP and pass them to
the FMO, S02 G3 (Air) and Air Ops.

Inform DCOS Ops about the progress of the incident.

The FMO will carry out the following actions:

Gather as much information as possible about the
incident.

Determine whether a helicopter CASEVAC is appropriate.

If a helicopter CASEVAC is necessary, despatch the Aero
Medical Evacuation (AME) Team to the helicopter site
immediately and inform S02 G3(Air) of the medical
implications of flying the casualty.

Arrange for an ambulance to pick up the casualty once
recovered by the helicopter. The helicopter will land in
front of the ATC tower at Kigali Airport with the
casualty(ies).

The S02 G3(Air) will carry out the following actions:

a.

b.

Alert the SAR/CASEVAC standby helicopter crew.

Brief the crew with as much information about the detail
and location of the incident as possible.

4-1-4
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c. Monitor the progress of the mission until completion on

VHF radio from the HQ. Air Ops may be able to operate a
Flight Watch on HF radio from UNAMIR HQ.

SAR MISSIONS

14. A SAR mission will be implemented for any aircraft within the
Mission area that is either overdue or transmits a MAYDAY call.
Overdue action will be taken for any aircraft, 1 hour after its
specified endurance is reached. If a helicopter on task fails to
land at its designated location, overdue action will be taken 1
hour after its last reported ETA.

15. A SAR mission is to be requested via SO2 G3(Air) and Air Ops:
a. For fixed wing aircraft by ATC/AOC.
b. For helicopters by the Flt Cdr of the helicopter unit.

16. The Mission has a very limited SAR capability at night due to
aircraft limitations and inhospitable terrain.

17. A SAR mission can be implemented for missing
vehicles/personnel along a briefed route, should no other means be
available.

18. Should the S02 G3(Air) not be available, Air Ops or in

extremis the HQ Duty Officer may task a helicopter for a
SAR/CASEVAC/MEDEVAC mission directly.

HELTICOPTER LANDING SITES

19. Helicopter landing sites (HLSs) should be chosen with the
following criteria in mind:

a. A clear open area, free of obstructions and 1loose
material.

b. The minimum dimensions are 35x35m, cleared to ground
level. An HLS for night use should be at least 100x50m.

c. Clear approach and departure paths.

d. Slope should be minimal and should not exceed 7 degrees
by day and 3 degrees by night.

e. The site should be as secure as possible, especially if
an aircraft is to shut down there for some time.

20. A record of HLSs will be held in Air Ops and at the helicopter
detachment operations room.
4-1-5
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MARKING HI.Ss

21. Landing sites should be obvious from the air and may be
designated as follows:

a. The site should be marked with a large white H in the
centre, individual landing points within a large HLS may
then be marked by secure marker panels or by marshallers.

b. The helicopter will try to approach into wind and a
windsock, flag or smoke will assist the pilot in
determining the wind direction. Smoke should not obscure
the HLS when the helicopter is on its approach.

c. A night landing site should be well 1lit and clearly
designated. In an emergency the area may be illuminated
by using crossed vehicle headlights placed 35m apart
downwind of the landing point (see diagram 1).

Figure 1. Night
Emergency HLS
Lighting.

NIGHT OPERATIONS

22. Night flying has to be flown according to Instrument Flight
Rules (IFR) and this may severely limit the night capability of the
Bell 212 helicopters. In IFR the safety altitude may not exceed
10,000 ft as this is the maximum height permissible without using
oxygen. The Bell 212 may not therefore be able to carry out night
operations over the mountains to the west of Rwanda.

23. The Bell 212 is not equipped with Night Vision Goggles (NVG)
and therefore has a limited ability to conduct rescue missions at
night. There are 2 Forward Looking Infra Red (FLIR) devices
available, that may be fitted to the helicopter for a night search
mission. FLIR is also very useful for conducting searches for
casualties over water.

24. Helicopters with an enhanced altitude capability have been
requested to overcome the pressure altitude limitation of the Bell
212 when carrying passengers. It should be noted that 1large
pressure variations can seriously harm injured personnel in certain
circumstances.
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TROOPING DRILLS

25. Troops may only approach a helicopter from the front quadrant
when directed to do so by a member of the crew. All weapons are to
be made safe and magazines are to be removed. No loose articles
should be carried into the rotor area and headgear should be
removed and secured. Radio aerials are to be removed and stowed and
radios are not to be used inside the aircraft,

26. During flight troops are to secure their seatbelts at all
times, smoking is prohibited in flight.

27. Troops are to wait until directed by a crew member before

deplaning. On touchdown the pilot will inform the chalk commander
of his exact position and heading if so requested.

RESTRICTED AREAS

28. Overflying the VULCANO RESERVE and the AKAGERA NATIONAL
PARK is not permitted below 500 feet (AGL).

PERSONNEL AUTHORIZED TO EMBARK UN AIRCRAFT
29. Personnel authorized to embark in UN aircraft are listed in
para 5. of UNAMIR Administrative Instruction, Other non-UN

individuals, with special authorization, shall sign a : "GENERAL
RELEASE FROM LIABILITY" form as shown in Annex E.
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ANNEX A TO
UNAMIR SOPs
PART 4
AIR TASK REQUEST FORM

1. IDENTITY OF APPLICANT

A. Nane.

B. Branch or Section.

C. Location, Building, Room Number.

D. Telephone Number or method of Contact.

2. FLIGHT REQUEST

A. Number and Type of Aircraft.

B. Date and Time at Pick up.

C. Pick Up Point(s), grid or description.

D. Drop Point(s).

E. Passengers.

F. Freight (weight).

G. Nature of Task.

H. Duration of Task.

I. Communications at PUP or DOP if available.

J. Special Instructions or Information.

3. SIGNATURE OF APPLICANT APPOINTMENT

4. RECOMMENDATION BY S02 G3(Air).
Signature
S02 G3(Air)

5. FLIGHT AUTHORIZATION

Comments: Comments:

This mission request is a valid This mission meets UNAMIR

operational requirement and requirements and is cost

meets the UNAMIR mission mandate. approved

FC Through DCOS Ops CAO through AirOps
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ANNEX B TO
UNAMIR SOPs

PART 4
AIR TASK MESSAGE
Task Number.
Number and Type of Aircraft.
Date and Time at Pick up(s).
Pick Up Point(s), grid or description.
Drop Point(s).
Passengers.
Freight weight.
Nature of Task.
Duration of Task.
Communications at PUP or DOP if available.
Special Instructions or Information.
Signature

S02 G3(Air)
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ANNEX C TO
UNAMIR SOPs
PART 4

MISSION REPORT(MISREP)

Task Number.

Date flown.

Hours flown.
Passengers carried.

Freight uplifted.

Problems encountered (if any).

Suggestions or recommendations (if any).
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ANNEX D TO
UNAMIR SOPs
PART 4

OPSUM

Period of OPSUM.

Total hours flown.

Total fuel used.

Total fuel remaining.

Aircraft available for tasking during the period.

Forecast availability of aircraft for next period.

Flight safety incidents or hazards (if any).

Flight Commander’s comments.
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ANNEX E TO

UNAMIR SOPs

PART 4
GENERAI, RELEASE FROM TLIABILITY ON ACCOUNT OF USE OF UN

HELICOPTERS

I, the undersigned, hereby recognize that my use of or travel
on helicopters owned or operated by the United Nations is solely
for my own convenience and benefit and make take place in areas or
under conditions of special risk. In consideration of being
permitted to use or travel with these helicopters, I hereby:

a. Assume all risk during such use or travel,

b. Recognize that neither the United Nations nor any of its
officials, employees or agents are liable for any loss,
damage, injury or death that may be sustained by me
during such use or travel,

c. Agree, for myself as well as for my dependents, heirs and
estate, to hold harmless the United Nations and all its
officials, employees and agents from any claim or action
on account of any such loss, damage, injury or death.

(Passenger)

(Date)

(Aircraft commander)

(Witness)

UN RESTRICTED



SECTION

SECTION

SECTION

SECTION

SECTION
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ANNEX
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ANNEX

ANNEX I

ANNEX J

ANNEX K

ANNEX L
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UNAMIR SOPS
PART FIVE

ENGINEERING OPERATIONS

ORGANIZATION

MINE AWARENESS

MINE RESPONSIBILITY

PROCEDURES FOR CONTRACT

ENGINEER SUPPORT REQUESTS AND REPORTS
ENGINEERING REQUEST

ENGINEER TERRAIN REPORT

ENGINEER ROAD REPORT

ENGINEER LOCAL RESOURCES REPORT
ENGINEER BRIDGES(S) REPORT
ENGINEER DEMOLITION(S) REPORT
ROUTINE MINE/UXO INCIDENT REPORT

UNAMIR MINEFIELD/MUNITIONS DUMP RECCE
REPORT

UNAMIR MINEFIELD/MUNITIONS DUMP CLEARANCE
REPORT

ENGINEER CASUALTY REPORT
EOD TASKING FORM

ENGINEERING SITREP
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PART 5 - ENGINEERING

SECTION 1 - ORGANTIZATION

IM
1. The aim of this SOP is to ensure the coordination
and direction of the engineering effort within UNAMIR and
to confirm the UNAMIR Force HQ on status achieved.

SCOPE

2. This SOP describes the organizatio<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>