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e Februar;r, 1945 

To: Fr k ei 1 

Fro t !~ny Sender 

Su jecta eeru.itaent in shin ton for D.P. in Germany 

Accordin to cable o. 21-' froJil London, aahington at this time will 
have to recru.1 t t.h f~llo n per OJSnel c 

F'or 

Dir ct.or d put.y ir ctor 
Still open fro form r al oe 

e alloc tion 

Officer a 

Deput-7 elf Offic ra 

Dietitians 

l'ebOU officer a 

b'upply Oi'fi p 

Secret i • 

Al.loc tio ailll to be aade fora 

C tral B ad uartera 
Ar Office (£0) 

tion ~9 

·~ 
~e 

u 

15 

ro 

so 

10 

total 229 

edic 1 p r nnel (aft r coneul tion with 
Dra. Toppin& and Crabtree) 

. !he above tioned allocations ar baaed on th total quot.aa minus 
personnel alre recruit d here. 

London in\ d to alloc te 10~ of all po 1tiona for Aa bly Cent.r 1 
to Europeq oontinental natioa • 
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30 J n y, 1945 

o: rank eisl 

Fr . • Tony Sender 

ubject: 

Ple 1n 

tt eh nt 

T.Sender/ss 

1c tio fro Sir Herb rt 
Dir ctor Gen r 1 

r on 

ttache ry of the abo e e tioned 



Sum ry of 
ir HP.rbcrt 

co unic tion fro ir H r rt r o o th . 

Dir ctor Gen r 1 i conce n d ith e eci io o he 

"Sta di T chnic 1 c itt on r 

e rdi g the int r et tion by 0 it r on 1 111ti 

in r pect 

In t e rly d or tm ther bro n r -

t di b t ecn UNRRA IGC ccor 1 0 hich 

.. s c n ider d co r li f or 1 ion ho 

.tunetions c r 11 1 t of th opul tion inclu in 

p r on 1n hich IGC 1 nt r st d. th t 1 ( 

th ti o A tl t 1 c C 1 y) h pon ibil 1 s d by 

t 11 under t o h din 

2. 

chnic 1 Co itt 1n 

t t nt ith th 1 t ntion o 

o.t RR t 0 0 1 ht b bl 

or ttl 1 c of 

'r t it r 

t Co c 1 r t non 

diYorc d ro t ir con t. 

bl 
to 

p 
ic 

ith n th 
!or di pl 

.. hin ton h no 

xclu 1n fro 

to r turn to th 

ut ho 0 0 1 h 

th 

p 

to 

11 nth r olut on 

t of 

t t 0 c 

iV 

1 

1 

0 o. 

0 

c 1 
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Co itt do not, for in t nc , include th o ds " til 
h n t 1 Co itt r r a to e o e th 

to n nt." 

Sir b t hink th if h int ntion of t 
Co 1 in on r be n, in f c , to d inctio 
b tho ho c be rep tri t d d thos who do ot 
d 1r 0 r p tr ula h e ely expr i 
in une uivoc it cl l' h t 1 elude fro 

c r h ory. rth 0 , th c 1 
1 ul t 11 1 v th tt r op n to do bt 

0 r r on ho r tuae o r country for 

00 1 , in c , r o ho c n or c nnot b 

r • 

f 11 in ., iou on fo ich P r on 

yn t to pa r1 t , 1r I rb rt r on t t 

i 
·" 

!h IGC, r r t nc , licitly clu fro ,it 1 

c coll bo 

GC 1 t h th non-r p 1 1 'ho 111 

b to th 1 coun ri b c h ir ov n-
t 11 0 11 b 11 ropo ti.on 

0 t l. or t ill b o, 1 

111 0 tu , t h , in lit , 111 

hv 0 0 to do o. 

1 r t r o , h v , hin t it 1 di cult 
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to beli ve th it ic t e in ion o e clud t1e e 0 1 

fro e . d stinc ro ci . c 

ro r ined to D. P. d he e ph 1 th he C11 

1 e 1 en u to th ct th t 1e qu t 0 h' b t 

though it almowt clu 1 ely el d 0 t for 

he re u1 t ould th·t the IGC in or .o re ch 

lution of the problem of non- r p tri ble u tune 

relie oper tion on 1 rger c 1 or lon r p r o 

h lly cont pl t • 

In th s r r h .. ir r rt bri p th itu ion 

in 0 1 lib r tion ill b ollo by riod of 

tre h f r c rt r up ho, ul of th 

r, o 0 c t , or of both, h ve 0 t 1 1 y h d 

nd l c 0 th ir 0 r 11 lihood , th J 

e 0 t ff c de , t r ent 

born by volunt ry o n1 on , ill 

of int t!on 1, n tion 1 nd volunt ry 

H rbert th t 0 t 

ore ithi th co nee of 

T. Sender/ ss 
30 Ju.n. 1945 

h no 

coordin tio 

1 t c • 1 

11 

IGC . 

D.P. 
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UNITED NATIONS 

RELIEF AND REHABILITATION ADMINISTRATION 

TO: 

FROM: 

1344 CONNECTICUT AVENUE 

WASHINGTON 2!5, D. C . 

Frank Weisl 

V. J. Tereshtenko c(.f. 

13 January 1945 

Please find attached notes on our conversation vuth 
Dr. Adolf Silberstein. Perhaps you would be able to 
remember some other points orth mentioning in the 
notes. 

Attachment 



otes on Conversation with 
Dr. end Mrs . dolf Silberstein . 

The convursc..tion "ith Dr. and irs. f;dolf Silberstein took 
place on January 12, 1945 in Mr . ·eisl1 s office. V. J. 1'ereshtenko 
also participateG. in the conversation. 

Dr ..... ilberstein is a Polish J ev-rish lawyer from Lwo'l/ and a 
former member of the Se~., as a delegate from the Je~~sh Party. He 
left Poland in 1939, 'ent to S'idtzerlanc and or?-anized a Refugee Com­
rrittee for Jerdsh refugees (CoF~te d1Assistance ? ur la Population 
Juive Frappee Darla Guerre, Geneva, 1, Rue du Rhone). His ife, Fanny 
Silberstein, is a member of the Inte1~ational Co~~Qttee for securing 
employment for refugee professional v.orkers (Comite' International pour 
le Placement des InteJ~ectuels RefULees, Geneva, 1, Rue du Rhone). 

Having been actively engaged for years in relief "ork for 
Je~~sh refugees, Dr . Silberstein seerr.ed to be very ~ell informed re­
g<trding developments in this field during the war . According to him, 
the total number of Jews available at present on the liberated territories 
of Rumania, Hungary, Italy, France, Belgium and in &witzerland doesn't 
exceed 400,000. The total nu."!lber of Jevs on the liberated territory 
of Poland is around 300,000. As to displaced Jev,s from Polc,nd , not 
more than from tv;o to ten percent of them 1 ould be ·willing to be 
repatriated back to Poland. Their probleffi is one of long range re­
settlement. Dr ...... ilberstein i·as an.uous to find out "nat UN A's 
plans are in this regard. It was explained to him that UNFii is a 
temporary Agency and therefore the long range aspect of the problem 
under consideration, in the light of the ouncil's Resolutions, cannot 
be considered as UN 1 s task. Perhaps another gency vd.ll later carry 
on the, work started by UNRRA, as far as displaced Jews are concerned. 

Dr. Silberstein stressed that any program for displaced 
Jews should not be separated from the v eli'are program since practically 
all J eliS in Europe are badly in need of medical aid. The percentage 
of tuberculosis arr.ong Jewish refugees is horrifying, reaching 75 per­
cent in some nlaces of their concentration. Jewish children are in 
an especially difficult situation. Practically all the Je1.s ·who 
escaped from Poland are sick. 

. Dr. 'ilberstein can·e to this country last December e.nd 
will stay until the IPiddle of March, men he v.~ll return to Switzerland . 
He is lh'ing in Hotel Wellington, 55th Stre t and 7th J venue, New 
York City. He stated that he should be only too glad to be of 
assi tance to UNRRA. 



Excerpts Froa 

Resolutions adopted by the Standing Technical 
CODIDiittee on laced Persons relat1ng to It. 
V and 1 te. VI lat ea) on the 
Prov1aional Agenda tor the Second Sassiou of 
the Council. 



EKcaprts from 

ITJ!X V 

EXHIBIT B 

DISPLACED EUROPEAN NATIONALS .LN UNITED NATIONS TERRITORY NEVER OCCUPIED 

BY THE ENEJII 

1. Atrica (Qt,har thoo Midd1a F.Mt !IW Egypt) JJI 

b. Poles 17,350 

e. Poles 7,900 

Poles 8,250 

Po lea 41SOO 

6. Q-reat Brit@p 60,000 

~ The numbers given indicate diaplaced persona living in ret'ugee 
centers. 



ITEJI VI, FIRST CLAUSE 

EXHIBIT J. 

DISPLlCED PERSONS IN ENatY AND EX-ENEXY TERRITORY 

'fb&ites1 Nations national 1 in AU§TRU, -

a. Belgiarul 52,000 

b. Czechoalovaka u8,500 

c. Danes 1,000 

d. French 285,000 

e. Greeks 6,650 

f. Dutch so,ooo 

g. Norwegians 

h. Polea sso.ooo 

1. Russi ana uo,ooo 

j. Yugoalava ll5l,S20 

SOURCEt UNRRA TDP/E(44)161 J'une 281 1944, PP• 2-5. 
Those figures were obtained either from SHAEF or trom the 
National GovernJilents concerned, and were compiled by UNRRA 
on the J»rinciple of accepting the higher figures when 
alternatives were presented. Prisoners of 1rAr actual.ly 
in camps have been excluded. 



.. 

Excerpts from 

J.Tl!JI VI, FIRST CLAUSE 

EXHIBIT A 

DISPLACED PERSONS IN ENJWY AID EX-ENDII TERRITORr 

( Gel"!DaDT) 

b. Cg&HQ~ 

If Hamburg, Oldenburg, Hanover 
/1 Scbleswig..Solatein 
N Mecklenburg, P erania 

Brandenbur 1 
,.., Rheinprovins, Weatpba]ia 

11 Hessen,-Husau 
Pfalz and Saar 
Baden, wurttembera 

W Bavaria 
f/ Central Germa.ny 
w SaxoDl' 
f Sllesia 

Austria 
E. Prussia 

Total 

15,200 
17,300 
52,000 
76,100 

218,700 
27,!00 
27,600 
16,900 
57,900 
96,100 
22,000 
67,400 

na,soo 
14,600 

784,300 



.. 

h. FQIM 

IT!X VI, FIRST CLAUSE 

EXHIBIT A 

DISPLACED PERSOBS 1M ENEXY AID EX-DEJa TERRITORI 

(GerBlaDT) 

PI Heasen, Nassau 
'f. E. Prussia 

Jl-1 L§Uesia 
.s Auatria 
11 Brandenburg 
It llecklenburg, P911erania 
1'1 Saxoq 
$ Bavaria 
If Central Germ.auy 
s Baden, 8urttemberg 
If Rheinprovin•~ Westphalia 
$ Ptals and Saar 

122,500 
166~250 
19.2~500 
!550,000 
187,900 

66,250 
210,000 
il7,250 
S04,500 

Bamburg, Olclenburg, Hanover (Oat. 

80,500 
271,750 

5%,500 
22,500 

,ooo A Schleawi&-HolateiA 

Total 2,ae6,ooo * 

* Total given by source, 21 4501 000 



.. 

Excerpts from 

ITDI VI 1 FIRST CLAUSE 

EXHIBIT A 

DISPLACED P&RSONS IN l!:NEMY ABD EX-ENEUI TERRITOR! 

( Gel"JJ&D1') 

E. Pruasia 
SUesia 
Austria 
Brandenburg 
Mecklenburg, Pomerania 
SaxODY 
Bavaria 
Central Germany 
Baden, Wurttemberg 
Ressen, Nassau 
Hheinprovinz, Westphalia 
Pfalz and Saar 
Hamburg, Oldeburg, .l:ianover (Oat.) 
Schluwig-Holstein 

90,000 
206,000 
280,000 
152,000 
140,000 

90,000 
160,000 
zsa,ooo 

85,000 
as,ooo 

170,000 
66,000 
SK>,OOO 
22,000 

Total 1,850,000 



ITDI VI, nRST CLllJSE 

JaliiBI'l A 

DISPLACED PIRSOIS ll ERi11!' AID U-DIDII 'fiRRI'fORI 

I. 1WJI!!r.\ 
a. Polea­

hgitlna 
R•tnc-

•• CseChoalovaka 
o. Pole•-

Fugitl-... 

* 7,000 

10,000 

**To Bullarla1 H1JIIU7 and R1Pan1a, not eotered for Bulgaria 
and lb•enu. 

a. Cseoho8lonka -
Clnl Priaoaera 800 
•orken 1 10QQ 1,600 

1,100 

SOUBOit 
SIIJJ,f/0-1/i dated 16 llq 1944 Appendix •E•, Preaant LooatiOD 
and probable 110vaaent ot D1•plaoed European Jational.a. 
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(Biroerpt) UIRR.l 

STABDIBG TECHNICAL SOB-OOIIIIITTKE <II DISPLACED P.I5MSORS 1I'OR EUROPE 
III'DI lleeti.Dg 11th August 194.1 

Dratt Report on Food SUpplies for diaplaced 
nationals of the United Batiou in GermaDT, * 

8Ubm1 tted b7 the Expert Colmdaaion on Supplies. 

* For the parpoaea or tbia Report, •Gel'JI8D1" aeana pre-trar GerDl8DY pl.U8 
pre-war Austria. 

(Appendix VII) 

LOQIDQI OF prmpQI 4F1'0CKS A% '!I BIBRNjiJ 

It 1a nueated tJaat 8UCh -rgen07 stoolal should be aet up 1D the 
tollowi.Dc soneaa-

faa) In the !!& ••••••••• 

(8b) Ia the lui followi.q th6 Oder am aloq the Carpathiau. !he 
tollowi.Dg places are nggeated for the setting up of atockat-

fitttlp. lrp]staQ on the Oder, Glo&an, Brnlea, Oppeln1 Ratibor1 
li•lHj, !am01r1 Pn~, Stan1alaow. 
lroUild East Pruaiat lnbiD«, llaricnrder, Deutsch _.lau, leidcburg, 
Ortelab ... , J'olwmiabUI"I, Lyck, Augustow. 

(oc) Along the trontiara of Caeohoalovald.a in a chah of places wlthia the 
coUDtr;r oloaa to the bordarat-

Juina• Skotaralq, Uaok, lledsilaborce, Orlov, !Wu•'n· Kmgx, Ranuaorloa, 
LiM)spy, laohod, TrutDov, 'ranval.d, Liberec, Lipa, hun&, Utgig., Podlaokl71 
lloat, ChOIIUtov, Karl, Va%71 Cheb, 'raohov, Dollulice, Zelaa, Ruda, Volar71 
I. DYoriate, c. Vel.enice, Slavonlce, Satov, Breclax, Bratislava, Iourno, 
SloT love Ilea to, Cop, Kralova D/!. 1 Trebuaau7. 

(dd) llag the frontiers of Yqo-t~lavia (em the Auatrian aida and on the Yugo­
slav aide facin& Huagar,r)t 

J.ill•ai1 Yolkanaarkt, Leil:alta, Cakovao, Oaijeok, 8ubot1oa. 
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6th January, 1945 

ME~A:O TO THE FILES 

From: Tony Sender T. S. 

In a conversation with .... Ir. Bonnell I asked him a bout his 
connection with the Military and especially with Major 
Taylor of the CCAC. He said there was no direct connection 
between the Bureau of Supply and CCAC, but he understood 
that the arrangement for supplies for displaced persons 
was as follov1s: 

1. Supnlies. Each country should include in its procurement 
for supplies the eventual needs for camps and displaced 
persons, calculating its population in such a way that 
the persons displaced outside the national borders are 
included. The countries should indicate the number of 
their nationals displaced outside their frontiers, and 
if possible, where they are. However, Ir. BorLDell 
thinks that the total supply available could not be 
increased, at least not in the goods short in supply 
such as fats, oils and proteins. 

2. Catalogue for camp needs. The setting up of a catalogue 
for camp needs is meant as a service to the countries 
to enable the latter to have a check-list for their needs. 
It would also enable the Bureau of Supply to anticipate 
requirements if camps should have to be supplied. 

cc - Mr. Weisl 
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TO a 

FROM a 

SUBJECT a 

L. Lar17 Leohard 
V. J. Ter shtenko 
Betty .Uougla•• ( 

Frank eial W 

18 Dec ber 194j 

SHAEF Ad~i•trative emo. of .Uiaplaced Persona 

Before mpinl the attached 8UIIUI&I"1 and eo enta on the StUD 
acre•mt conoernina Diaplaced Peraona available to llr. enahikov, 
I should like you to glance thro~h it eo that you trill have the 
backgro\D1d info~tioa when the next aeetinl w1 th • llenshikov 
takea place. 

Please r tul'll the 8UIIlll&ry to me toda7 it it iB at all poaaible. 

Attachaent. 
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UNITED NATIONS 

RELIEF AND REHABILITATION ADMINISTRATION 

1344 CONNECTICUT AVENUE 

WASHINGTON 25, . D. C. 

13 December 1944 

To: llr. Menshikov 

From: L. Leonard ~~~ 
Subject: Cable #1264 from London - Stateless Persons 

I. Do Resolutions 57 and 60 apply to (a) stateless persons as 
ell as non-United Nations nationals; or {b) non-United 

Nations nationals only? 

1. These resolutions apply to both stateless and non-United 
Nations displaced persons. 

2. Resolution No. 57, paragraph 1, authorizes the Adminis­
tration to carry out operations "With regard to displaced 
persons contemplated under Resolution 10. 

J. Paragraph 5-b or the Atlantic City Displaced Persons 
Committee Report specifically states that 11UNRRA should 
also assist those nationals or the United Nations and 
those stateless persons who have been driven as a re­
sult or the war from their places of settled residence 
in countries of Yhich they are not nationals, to return 
to those places.s (p. 157). This paragraph is referred 
to in Resolution 10, paragraph 3. 

II. Can the foreign exchange resources or the Administration be 
used to pay the costs of caring for stateless and non­
United Nations nationals? 

1. Yes. This is authorized by paragraphs 2-b of both 
Resolution No. 57 and Resolution No. 60. 

III. Should the Sub-Committee on Ability to Pay be consulted by 
the Director General before expending foreign exchange re­
sources for stateless and non-United Nations displaced 
nationals? 

1. This Sub-Committee should be consulted: 

a. 

J 
~n 'it is round that the foreign exchange costs 
involved will be large, or 

If the Director General expects to receive payment 
from enemy and ex-enemy countries, since the ability 



],1r. Menshikov -2- 13 December 1944 

to pay will be determined '7ith regard to specific 
countries. In the case of stateless persons, no 
country has financial responsibility. In the case 
of non-United Nations nationals, the only countries 
from which payment might be obtained, if they were 
found to have the ability to pay, would be enemy 
and ex-enemy countries. Only Resolution No. 60 
has reference to determination of enemy and ex­
enemy countries' ability to pay. 

cc - Mr. 'Weisl 
Mr. Brown 
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See OUTGOI 'G TELEGRAM (In Cable File) 

UNRRA 
AMEMBASSY 
LONDON 
UNRRA FROM LEHMAN #847 

Delivered to State Department 
7:00p.m., No ember 4, 1944 

I 

Review of materials here relative to plans for Disp aced Persons 
activities to be carried on in collaboration ith SHAE and Govern­
ments in Europe does not provide adequate indication of plans or 
commitments. Impossible to foresee even in most general terms 
portion of U!RRA 1 s resources to be required for this activity in 
planning total distribution of financial resources on basis of in­
formation available to us. Similarly impossible to mobilize headquar 
tere staff for such assistance as it can render or to inform 
properly the Central Committee of plans for UNRRA 1s activities on 
the basis of reports now available and Scott's verbal reports of 
developments and plans. 

Realize evolutionary character of the situation but consider it 
essential that Hoehler present in precise terms a full statement 
of present commitments to SHAEF and to Governments and a full 
statement of plans for at least next three months. These plane should 
indicate in appropriate detail nature of activities to be under­
taken, support to be provided by military, aid to be given by 
Governments and operating arrangements. They should be supported 
by copies of all agreements with SHAEF, written requests from SHAEF 
or other pertinent correspondence or documents hich will indicate 
charachter of activities to be undertaken, UNRRA personnel to be 
used, and U RRA resources to be required. 

Approve tentatively budget of 704 positions as requested for Dis­
placed Persons activities, with anticipation of receipt of infor­
mation requested. Discussing with Rhatigan allocation between 
London and ashington of recruitment. Cannot authorize the com­
mitment of urRRA's resources beyond this point until we have had a 
full opportunity to review plans and probable costs involved. 

DISTRIBUTION 
terunan 
Feller­
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enshikov 
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Drafted by: 
Corson( Finance & Adm.) 
3 November 1944 
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uCe :::nc or .• ir:n; 1'eler,ra:r.J. 

Fro!"l: London 

l.ur:ber: 1012 

Dated: Jovenber 2 , 1944 
ece · ved ..:..n :T. R.A 

10:40 a . m., l.overr..ber 4. , 1944 

Displaced ?ersor s Sub-Cor.rrlittee at lts tHelfth eetin 
on October 20th cons·cored documer.t pro arcd by Displaced 
Persons Division asltinr,ton co1 cernin,..,. d'splaced ersons 1'th 
uhom :.J1G nA .:.s authorized to deal . (T:!JP(44)50) o •••••• 



See Incoming elegram 

From: 
umber: 

Dated 

Geneva (I.T1ffi~ATI01AL RED CROSS) 
Unnumbered 
November 1, 1944 
Received in lJN 
9:35 a.m. November 2, 1944 

ost interested your communication 12 August to our delegate 
Sollinger just received. Shall ans cr your questions in full by mail . 
To gain time beg communicate following. International Committee ?arti­
cularly gratified coo erate UNRRA in sphere investigation dispersed 
families. 

Have already organized Central Cardindex. Regarding relief action 
civilian populations joint organism International Committee and League 
Red Cross Chairmanship Carl Burchhardet member International Committee. 
Its action comprises purchase and distribution in at present or formerly 
German occupied territories of foodstuffs, clothing, medicaments in 
manner no &?plied in Greece, Belgium, Yugoslavia e • 

Purchases made ~th funds placed our disposal by governments and 
welfare organizations for s ecific purposes. Distribution carried out 
under su.ervision International Committees and other relief organizations. 
In 1943 consignments amounted 4l million Swiss francs. Are willing 
forward consignments from abroad intended for specific invalids etc. 
Are reaqy supply you ~th all articulars regarding requirements which 
vary according countries and localities and indicate local distributing 
agencies. Should you inten ed come Europe shoul be most glad welcome 
you Geneva. · 
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See OUTGOING TELEGRA~ (In Cable File) 

UNR..~ 
AMEMBASSY 
LONDON 
UllP.RA FROl" LEID~ 820 

Delivered to tate Department 
6:30p.m., October 30, 1944 

I 

Your telegram 973. You may tell the governments that intent of 
text set forth in our 714 is that government consents that 
UNRRA may ork ith military in t ose tasks relating to dis­
placed persons which military will undertake. Consent by govern­
ment to such use of UNRRA does not commit government to agree­
ing to repatriation of any particular persons or any particular 
detailed procedures . The question of ho may be repatriated 
during period of military responsibility is one for decision as 
bet •een military and government concerned. e should hope that 
ith this explanation governments could be dissu ded from 

attaching specific reservations. 

DISTRIBUTION 
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ee Incoming Telegram 

From: London(To ecretary of State From Winant) 

Number: A-1253 

Dated: October 16. 
State De~artment Airgram 
Transmitted to UNRilA 
1:00 P.M., November 7, 1944. 

I 

In the course of a debate in the House of Commons on October 11 the 
Government was asked to give any information it might have as to what steps 
were being taken by U.1.RRA to assist in the care of such refugees as could not 
wish to be repatriated to their ovm co~~tries. 

Replying for the Goverhment, the Rt. Hon. R. K. Law, Minister of State, 
a'1swered as follows: 

"I assume tnat what my Hon. Friend has in mind is t~at refugees 
who either cannot or do not wish to be repatriated to their ovm countries 
will require to be maintained until such time as the Intergover.runental 
Cornmitt e on Refugees is able to remove them to new places of settlement. 
The situation is that at the Conference held at Atlantic City last 
l~ovember, U. N. R. R. A. agreed to accept the responsibility for assisting 
in such maintennance for a. r~asonable period. I understand that 
U •• R •• A.'s present schemes for care and maintenance of displaced er­
sons provide generally that persons in the category mentioned by my 
Hon. Friend will receive the sar'le treatment as those who are nationals 
of any of the United ~ations." 
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taken from 
ERO Notes week ending 7th ct 1944 I 

COMMITTEE ON DISPLACED PErtSONS 

The Council adopted the following resolutions recommended 
by thi~ Committee: 

(i) A Resolution relating to displaced persons in territories 
never occupied by the enemy. 
This Resolution consists of a statement as a guide to the 
operations of the Administration with respect to displaced 
persons in territories never occupied by the enemy. It 
recommends: l. that the Administration allots its resources 
mainly in favour of congregated ~ups of displaced persons 
rather than in favour of displaced individuals; 2. that 
the Administration shall assume responsibil:l.ty for the 
care and repatriation only of persons who are necessitous 
and who lack the resources to return to their homes; 
3. that the Administration shall in principle assume 
responsibility for the care of such displaced persons 
pending repatriation only in areas where the resources 
for their maintenance are inadequate or cannot continue 
to be made availab~e; 4· that the repatriation of su h 
persons shall be carried out in such a ay as to harmonise, 
with the minimum of disturbance, with any general scheme 
of repatri~tion, and in particular with any system of 
priorities which may be evolved as part of such a scheme; 
5. that the Administration shall undertake this task only 
in agreement with the Governments concerned. 

(ii) A esolution relating to the responsibility of the Admin~ 
istration for the removal or repatriation of intruded 
persons. 

This Resolution provides that in cases where the efficient 
repatriation of displaced persons to their homes in liber­
ated territory necessitates the prior removal from those 
homes of persons of enemy or ex-enemy nationality who have 
been intruded, the Administration may undertake to assist 
in the removal and return of the intruded persons to their 
country of origin if the recognized authority of the 
liberated area so desires. All acpenses connected with 
such operations are to be paid by, or ultimately recoverable 
from, the enemy or ex-enemy country concerned. 



S • 8411 -G 

T 1e r fr L ndon dat d 7 ep 44 

p 
. . 

I 

c d 



I CO ING TELEG 
No. 400 
From Cairo (repeated +o Lo d0n) 
Aug. 24, 1944 

I 

Procuremen of suppli es from Iran, mentioning beans, 

cement, dried fruits, goat skins , s eep skins , gun 

Tragacanth silk cocoons ti r, 1 ad, etc. 

Also mention of i dle Ea s refugee ca s (m terial 

ava'lab~e or ~h fro Iran) 



INCO ING TELEGRAM 
No. 17 
from Caserta 
Aug 22, 1944 

rn Mid Eas UNRRA camps have in round figures: in 
East Africa 4,000 Gre ks, 22,000 Poles ; in El Shatt 
20,000 Yugoslavs ; Ethiopia 1,000 Greeks ; India 6,000 Poles; 
Katatba 7,000 Yugoslavs; oses Wells 3,500 Greeks as in 
Persia ,000 Poles; uiserat 10,000 Greeks . 
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INCOMING TELEGRA1f 
No. 820 
From London 
Sept. 22, 1944 

Request Crabtree recruitment of sanitary engineer 

for RRO for assignment displaced persons Germany or 

consultant liberated countries. 

Should report soon 

., 
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UHITED HATIO .. JS RELIEF JJTD RlliJJ3ILI'l'.h.TIOIJ JJJJ:II TISTR..' .. TION 

villLF-'..RE. SEl.1VICES FOR DISPii.CED PEROOHS IH !,N l.SSl;.JBLy .. 'REI • 

.'!elfare services of some kind will be necessary for displaced 
persons however long or short their stay in an J..ssembly /.rea. If 
these services are run efficiently by sympathetic and suitably 
traii~ad personnel theJ' v;ill contribute greatly toward putting the 
whole community at ease; tho atmo:o:9here of tho J .. ssembly J.roa should 
be free , democratic and cooperative, and at no point reminiscent 
of tho labour camps or other enemy controlled communi tios in which 
the displaced pcrnons may havo boon living. The :..ssombly J.XCa viill 
bo offering to displaced persons their first oxpcricnco of a social 
oxistcnco since their liberation . It is most important that this 
oxporionco should bo an encouraging one . 

Tho pro sent momora.ndu;·n is concerned only with tho mnin welfare 
sorvicos which uill be nooclod in J .. ssombly i..roo.s , i . o . services for 
pooplo in transit aro not included. 

1 . 

Infonnation and J·.dvicc Bu.roaux should bo easily a.ccossiblc to tho 
whole populc.tion of the J.rof.'. , end should be so staffed as to givo 
service durii g tho nocossal"J hours , oven if this mee1D twenty- four 
hour duty . Tho burco.u:x: should give infomation bout tho operation 
of tho connnuni ty end tho working of tho ropatri, tion cy stem, o.nd o.ny 
gonorc.l infonT..tion which the n~tiono.l sovermoonts wish to hc.vo · 
convoyed t0 their displcccd person::; . The burcc.ux will bo linked 
with tho intornc.tiond system for tra.cibg missinc; rolc.tivcs c.nd will 
give inforr!l".tiou ::md instructions o.bout this service . They should 
c.lso be prcpo.rod to give , in e.dditio:: to simple factuo.l inform'1.tio:J , 
c.dvicc on the uoo to be r.:cdo of the infonnr-.tion provided. Tho mora 
difficult porsonr.l nnd soci~l problono should not be h~dlcd by tho 
hurcc.u but should be referred to the npnropri"to tcchuicc.l staff. 

2. 

Counselling services should be oporntod onl;r by persons who o.ro 
cxporioncod soci ~ workoro. Their function is to help individue.ls 
Yt:w r..ro socir.lly !:tr.lr.djustod or in nom sort of porsona.l difficulty, 
to solve their o ·m. problc::ns; or if tht.t proves it:J.po.,siblc , to .:.1suro 
th~t ~ll tho nocosso.ry sorviccn o.rc crg~~ized for their b~nefit . 
Unccco~pCllicd children, old fJld h"::lr1ic"ppcd people , people ni th 
bch:-.viour problons, nill be.. sor.L of tho groups to be sorYod in this r:.y . 
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Thoro will , OCJ!)OCiQlly o.:.nong nonrcpc.trio.blc parsons or others ·who 
stc.y for c. lone timo L-: tho ~·.snombly 4-.roo , bo mr.ny socicl problems 
c.risine: from difficulty in trc.cing or cornr.mnicc.ting vlith rolc.tives . 
Cnso 'xTkcrs i'lill need to concern thor1.solvos v:i th those problems 
~.lso ; this wi 11 ensure continuity in tho effort to uni to ft:'milios 
or ostc.blish tho ido!lti ty of children. 

3 . DIS'I''.RIFLJTIOIJ OF CLOTHii"G 

Tho V!olfo.ro Officer Vlill not be responsible for procurom::J!lt or 
distribution of clothir"z , but he will assist tho di stributicn officer 
by drc.vrinc c.ttontior.. to spocid circumstcJ.1cos or needs . V!horc thoro 
is c. shortc.~o of clothing tho wolfnro officer will r-~clvise on priori tioo, 

4 . C.;JJ<"..!.':.EI:J SERVICE 

It will be pert of the viclfnro officer's responsibilities to o.dviso 
on tho so tting up of em teen shops for tho solo of porsonc.l end in6i­
do:lto.l c.:rticles such c.s cigo.rottos , v:riting mr.torinls rmd hebordnshory , 
L. m:.c.ck bc.r sorYic') might be canbiEod vr.i.th such ccntoons . J.n issue 
of pocket r.:c::oy nc:.y be c:u thori sod to cover such oxp::msos . IL order to 
ensure cqui ty , c. stP.lld!',rdizcd scc.lo should be cst;o.blishcd with c.ppropriutc 
~.ro.ri~~tioi1 for c.go r.Ilrl. sox groups , r."~d , whore nocessc.ry , for locc.l price 
cliff:Jronc-:;s . 

5 . LZISURE TI. 3 LCTIVITillS 

It is hoped thc.t most :pe-ople will spend only o. short til'"D in tho 
i~ssor.1bly l ... roC'. ; however , tho i'u'oc. wi 11 be nora porr.:lf.'.:1oat thm1 its 
ilu'1c.bHc.nts , c.nrl fr.cilitios for leisure tim o.ctivi tics shoulc1 be c. 
rcsulc.r for..turc i::1 the co:::ro.uni ty' s orgonizr.tion . Coi:sidero.hlc o.ttcntion 
shoulC. be gi von to hclpir.g tho nonbcrs of tho co:wmrd ty to dovolop 
o.otivitios ':lhich will be e:1joynblo m:d constructive . L.ctivitics should 
bo plmmcd for c1oytinc as v1cll os evening periods , r.nd for various <'-BO 
CJ:tl interest groups . So fr..r c.s possible lenders for these nctivitios 
should be chosen fran tho i..rcc. popu..lr.tion . ;~ctivitios r;Ught consist 
of music c.I:cl drrx::.c~ filr:s , rc.dio- listoning groups , running cillilp ilOrTo­
pc.pcrs , ill'1oor Clc1 OUt~1oor g<:!.i-:lC:S , rl<'l:Cing , forums , pc.rtios C.l1d hobbies , 
They should be such ::-,s to cc.ll forth tho f.cti vo co- o:porc.tion end 
origi:-~r.li ty of those tn.kine pnrt . Tho violfr_ro officer will be in cJ.oso 
touch v1i th tho publicity sorvico which rJ:Iong et~10r things , will be 
cor:ccr:.lcd. with tho distribution of filns r:.~d rr.dio proe;ro.r.;J2es . 
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For chilrlre:~ ( cl.w}?e~lclL1g upo:: ego groups), suporvi sod group plc.y 
c.:1r1 other rocrcr.tio!l::::.l c.cti vi ty should be provided, c.nc1 toys should bo 
ncc:c out of y·ory r.inplo v.c.toric.ls. 

6 . OCC1T::'."..'L'IOi'LL i .. CTIVITIES 

TheTa will be sorn people in :.ssoi~1bly :.rec.s who ·will not be 
irnoc1ir.toly re:pr.trint.xl !".!1'1 who nr.y nood c.ssisto.~lCo in boconing self 
sup:oo:rting . Instructors should be pro-vi clod to h,Jlp fit people for 
useful jobs , or to begin t'r~o r:Jtrc.inil~ of those vrho hr.vo lost thoir 
skills ci tl.or through lr.ck of prc.cti.co or tbrou~h r.ccic1o21t or i:l.jury . 

Tho plc.!mi 1.g for such trc-.ining should so fc.r e.G possible beo.r r. 
rolo.tionship to tLc jobs to bo dor.o in the J.ssm~bly L:roo. . Trc.i:ling 
could for i:::.sto.Ecc , be givc:r. in cr..rpontry, cobbli;1g r.;,1d soning . For 
c;irls r.m1 wo:::-;.on th:::ro could be short courses in nursing c.:1d child c~.rc . 
It will o.lso be inportc.nt t::> cvnsUor tb.c kir::.d of vmrk ·Vfuich will be 
c:vc.ilc.blo iJ1 tho corrr.mni ty to which tr,o inlli viduo.l vJill pr obc.bly return. 
Tho r:~1propri:--.te govor:rrxmts c··n be :10lpful i:1 inclicnting those occnpc.­
t i ons for w~1ich their country h~s nost :c.eod , so tl~c.t trc..ining cr.n bo 
r:U.rcctoc1 towr.rd pcrnnncnt o:-1~1loyr.:ont . 

If ttoro c.rc young porso:w v.ho h::-vc :1ovor boon tro.ino:t in skilled 
work it v1ill bo Sl?ecic.lly inportm'.t to prc·.;ido Yc.rious ferns of vocc.­
tiond tr:::.i!::.i:1g f::-r t:;.sn . 

? • V!EI.F • .RE SEllVICES :S'()R S?ECI. J ... GHOiJ.FS 

Tho n:-.turc of woJ.fo.ro sorvi con required clopol"'.cls osscr.ti11ll y on 
tho ty)10 of l1ersor.s crn·.cor:.:od C!~1 thoir po.rticul2.r circunstc.i:cos Clld 
problJns . EJT..ort Cor:rr.1issio:1s :c.rc c;i vine:; r:ttor.tion to r.ll tho principc.l 
cc.togoric o, c.nc1 the stllilC.c.rds oo·b by thoD should C.'9ply in 14ssonbly 
~·.roc.s no clsm·1horo . In nost ;.ssonbly J·..rcr.s tho pri:1cipc.l cc.tcgorics 
c.ro r.s follm1s : 

(c.) :t;.1f:-.nt s c-.:11. chilr1.ren 
(b) i~ursing C.Jlt'l. OXl)OctrJlt nothors 
{c) You..'1.g persons ( 14- 18) 
(r'l.) Services to :woet spocir.l problcns r..':lO!JB 

young wonon r.nd girls 
{c) Persons physicc.lly or :-181.t!".lly Lc.ncl.iCCt!)pcd 
(1') I.god pCr3Ql1S 
{g) Those ir. r::.oed of psyci10logicc.l rehr.bili tr.tior . • 
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8 . RELIGIOUS r:I.ETI31'R;.TIO~TS 

TDP/E(44) 59 
TVlE/E (E. C. 4) 24 

Tho sorvicoo of r.:hli::ltors of roligio;,1 should. bo f'.Vc.ilc.blo in tho 
~ .. Gsonbly ~·_r::-~. for •.r.y p"Joplo :'lhO nosirc then. 

Er~cll hssor·bly .: .. r'Ja. s:-~ould hc:vo n trc.il:.:)d 1.'Jolff'.ro Officer nnd n 
D,:1puty. In o.c1c1ition trninod '".n:l c~:p:p 0 intoc1 porso:lncl d1ould bo c.-rnil­
[:blo for t~'J snccic.list sorvice.s r~cmtionod r.bovo . urrm .... onployoos v1ill 
b::. of ovory l1f'.tior:elity, ''-"!Cl in c.dc1ition r.1~--:y no.tional e;ovornnonts 
will be :provldi:1g 1.'7clff'.rc steff of t!1oir onn. T::c nccossc.ry nssist:.nte 
sr1oul:l bo chos'Jn fr"'"l r~~1Cr;g di s:pl~.ccd porso11S Dld selection should be 
bc.soc1 upon :;?O.st tr2.i:".il1g , oxp(';ricl;.cc or :-.)tituclo . It ~!ould bo rcssiblo 
t: orof'oro for o.ll tl .. c poo-;_Jlo ir: tllo .t.ssonbly ;,:;ror:. to bo cr>.rod. for by 
t:1cir c0:·:pc.triots . 



See E- 1000 

l .emore ndum 

TO : Hiss Flexner 
Liss Davis 
D:- . Hostie 
Mr . Chen 

FR01 : C cely A. Ryshpan 

DATE : 27 July 1944 

SUBJECT : Working Party on European Food 
Suuplies with t o attachm~nts . 

(1 ) otes on Population Working 
Party Meetin · held_ on 7 June 
1944, includi.ng 

(2) Notes on Po ulation Working Parw 
Meeting held on 21 June , 1944, 
includin~ a discussion of : 
(a) Luxembourg population 

statistics 
(b) Rumanian popul tion 

statistics 







UNITED NATIONS 

RELIEF AND REHABILITATION ADMINISTRATION 

1 S44 CONNECTICUT AVENUE 

WASHINGTON 2!5. D. C. 
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UNITED NATIONS 

RELIEF AND REHABILITATION ADMINISTRATION 

1 S44 CONNECTICUT AVENUE 

WASHINGTON 25. D. C . 

20 June 1944 

TOa Members of the Staff ot the Bureau ot Areas 

J'ROMz Cicely .A.. :RTahpan 

SUBJECT: Statistica on Displaced Persona 

/3 

!he Di Ti sion on Displaced Pe!80ns has aublli ttsd 
to the mnbera of the Standing Technical ColllDli ttee 
on Displaced Persona a table giving atatiatica on 
Di~laced European Population as of ~ 1944. This is Doc 
( 44) 12, dated 8 June, 1944. 

ant !DP 

!hess statistics should be ot interest to you. Yo caa 
Mcure this and all other Oollllittee documenta troa the Secretariat. 

CARsrg 

cc 1 Mr. Menshikov 
Mr. Cohen 
Mr. "'ryer 
Mias J'lemer 
Mr. Bodnov 
Mr. Storing 
Dr. Ysllt 
Mr. Xanthalq 
Mr. Perazicb 
Mr. Weial 

./ Mr. Jranklin 
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ml.ORANDUM 22 April 1944 

TO: Harry L. Franklin 

FIDM: Tony ~nder T. 5 , 

SUBJECT: Information on Displaced Persons 

During the time in which I was working for the o.s.s. 
the matter of the displaced people and especially 
foreign workers, was one of those I had to deal with. 

Among the collaborators 19ho helped me in getting reliable 
material, the most valuable was: 

F.B. Heine 
67 :station Road 
London N W 4 

who gave us a vast amount of specific details. 

I know Mr. Heine as a serioue and very reliable research 
worker from Berlin. He was used by the United NatioM Ar'lriy 
for a special mission in North Africa and has since returned 
to London. He might be useful for our lVOzke 



r. 
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R E S T R I C T E D 

J~,d Hoc Cormni ttee 
on Policy 

COUNCIL III Document 122 
Ad Hoc/P 12 
17 J~ut;ust 1945 

UNITED NJ .. TIOHS RELIEF i..ND REI!i .. BILITJ .. TION JJ)HINISTRl~TIOlT 

J.'HIRD SESSION 01<' THE COUNCIL 

CQI.:jiTTEE ON POLICY . 

Draft Resolution Relating to Displaced Persons 

2 (o) of original Draft Resolution to be renumbered 2 (e). 

To be added under paro.graph 2 (b) of the Draft Resolution (Counoil III, 
Document 117) :-

2. (c) In oach Camp a commission should be set up including lnntRk 
officiuls and representatives of tho Governments of tho 
nationals concornod, to whicl1. thosv who do not wish or cannot 
return should individually llnd in ·writing; submit their cnso 
\vithin 30 days of their arrival ~t the Ca.mp. 

(d) Full publicity should bo ~ivan to UNRRli. activities concerning 
thoce who do not wish or c~mot ruturn. Tho J .. dministra.tion 
should inform each month tho national governments concerned of 
tho names and all particulars of such persons receiving rcliof, 
stating o.lso tho wnount of monoy spent on their support. The 
Government concornod should havo full rights to usk for further 
ox~lana.tions, ~1d in c~sc of disagreement, appeal to tho Contrnl 
C o:mrni ttoe. 

(r) Those who do not wish or cannot return should bo givon support 
only if living in lnillRA camps, and no person living outside the 
cru;~s should bo o.uthorisud to reooivo assistnnco from UNRRA. 
Thoso persons should be prohibited from partaking in all polit­
ical activities hostile to thu political institutions of their 
own country during thw time ·~he~r arc rccei vin~ UNRRA' s holp. 

457371 
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HISTORY OF THE REPORT 

The llelfare Division of the European Regional Office of U.N.R.R.A. in 
planning tho handling of displaced persons realized it was of primary 
importance to consider certain characteristics of the people concerned, 
their background, what they had been through and the psychological problems 
confronting them on repatriation. 

In August 1944 an Inter-Allied Psychological study Group was formed 
to advise on those matters. The Group consisted mainly of Psychiatrists, 
and also contained sociologists and social Workers, · All of them had 
eXJerience of various aspects of repatriation. 

The Gro11p prepo.red a summary of the aspects to be considered for a 
paper on "Psychological Problems of Repatriation of Displaced Persons11 ; 

and individual members of the Group submitted papers on specific aspects. 
Those various papers have now been grouped together, collated and edited 
by Dr .. John Rickman, (late Major, R.A~ MoC.), Blitor of iiThe British Journal 
of Medical psychologyll and aro presented in the following report. 

Tho following people have contributed to tho report 

Lt. Col. A. M. Moorloo 

Eo Popper, M.D. 

Lt. Col. Ho i·t. Dicks 
Lt. Col. G.R. Hargreaves 
Lt. Col. Ao T.M. 'tillson 

Dr. E·A• Shils 

Miss Bradford 

Miss G. Cheaters 

) 
) 
) 

Medical Corps. Royal Netherlands 
Army. 

Consultant in psychiatry to the 
Czechoslovak FOrces in Great Britain. 

Royal Army Medical Corps 
Directorate of Army psychiatry 
Great Britain 

Asst. Professor of social Science, 
University of Chicago. 

Welfare Division, U.N.R.R.A. 

Advisor on child psychology 
to U.N.R.R.A. 



SUMMARY OF CONXENTS 

(Page references shown in brackets) 

(A) GENERAL INTRODUCTION 

United Nations Administration are not only concerned with provision £or 
materia] needs but also amelioration of psychological and social su£fering (1); 
human beings the most important single constituent of environment (1); four 
important human strivings (2); the emergence and main attributes of personality 
and the beginning of social relationships (2); differences in national groups 
(2 and 3) 

(B) CERTAIN CHARACTERISTICS OF DISPlACED PBRSOM3 (3) 

The high importance of the need to be loved and valued and the effects of 
deprivation of this need (3); the meaning of comfort and security (3); rehabili­
tation is a regaining of independence and a tolerance of certain deprivations 
(3); psychological hindrances to the refugees t and repatriates t reassi.milation 
(4); the way in which refugees banish painful memories (4-) some reasons for 
break-down of self control (5); bitterness and touchiness (5); the greediness 
of the embittered (5); undercurrents of hostility (5)· the reason for egotism 
(5); the e£fects of guilt-feelings (6); depression (6~; self-destructiveness 
(6); forced pleasure-seeking (6); demoralization and :immorality (6); Summary 
(6) 

(C) CATEGCRJES OF DISPLACED ADULT PERSONS (6) 

(a) those still livin in or near their own homes (7): (i) active collabo­
rators, quislings and executioner r s jacks 7); (ii) the 'half-quislings t or 
sympa.thisers who 11don•t mind11 and the profiteers {7); (iii) the 11psycho­
politicallt' amorphous mass (7); (iv) the silent resisters (7); (v) the active 
underground fighters and saboteurs (7); life under Gestapo alters the mind (8). 

(b) o la f ome but still in their own countr (8): (i) refu­
gees because of the destruction of their homes ( ; ii fugitives from per­
secution {8); (ill) in prison (8); (iv) those put into concentration camps 
because of no use to the New Qrder ( 8) ; ( v) those in labour camps voluntarily 
or by compulsion ( 8). 

(c) those who are dis laced out of their own country: (i) prisoners of war 
(9); (ii) deportees 9 ; iii those ~n bour camps (9); (iv) those in the 
satellite armies (9); (v) quislings Who get moved abroad to escape the ven­
gence of their own nationals (9); the compulsory prostitutes (10): (vii) ado­
lescent girls in military brothels (10); Jews (10); those who know why they 
suff'er and the thoughtless ones (10). 

(D) DISPIACED CHILDRF.N (10) 

The significance and consequences of not having a background of Home (10); 
their development depends on the stabil " .. :y of their real or foster parents (11); 
the special case of those born abroad (11); the effect of the absence of the 
father (11); return to their home country may be a W.splacement t if they have 
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grovm used to the land of their exile (12). Remedies for these conditions 
(12): generally to stay with the mother (12); when to use nursery centres (12) , 
O'l' foster homes (12); the risk of over-strain (12), therefore as few changes as 
possible (12); handling the problem of greedire ss (12), and stealing when steal­
ing was once a meritorious act (12); handling the mistrustful and viole..i:b (13); 
the bomb-shaken cases (13),. The victims of rape (13); the precociously_ sexual 
boys (13); the sense of ~ilt (13); the feeling of being besmirched (13); re­
gaining self-respect (14); self-help and play (14) and time for play (11~), there­
fore, crayons, toys, dolls and tools, etc., are essential rehabilitating imple­
ments (14). The usefullness o£ children's I gangs' (14), though occasionally 
violent. Obtaining their cooperation in the domestic and outdoor work of adults 
(14), particularly looking after other children, therefore not too much segre­
gation into age-groups (14). Self-government (14), aided if they can have 
things of their ovm to possess and manage (15). S'I.DI!mary (15). 

(E) 1NHAT THEY HAVE BEEN THROUGH (15) 

Uprooting from family and cultural environment, dis organising of comfort­
ing and supporting routines and c~3rcion lea~s to lonliness, cynicis-m and 
depression (16); lessening of religious feeling (16), with increase o£ primi­
tive magical beliefs (16). The enemy's threats to life and 'biological wart 
(16) may lead to increase of sui~ides, delinquency and diseases especially 
V .D. (16). The moral and psychological disturbance greater even than the phy­
sical (16); groYrth of morbid obsessions (16), increased by indeterminate 
sentences of unpredictable brutality (17). Loss of skill increases despair 
about future (17). Loss of privacy (17), inability to choose his room-'fllB.tes 
(17), the victims of camp rumours, lessen individuality (17). Effect of rigid 
rule of a hated and not-respected authority (17). Severe toil mitigates the 
degenerating effect o£ enforced humiliating idleness (17). Effect o£ the lack 
of true news (17). Production of dull apathywas enemyts aim. (17). 

(F) DEMORALISATION, PROMISCUITY AND PROsTITUTION (18) 

Deliberate demoralisation (18); 'morale' defined (18); prcmiscuity and 
despair (18); promiscuity no more a specific form of 'sexual' interest than 
alcoholism a specific form of lthirst•, both increased by ~rental pain (19). 
Those vrho recover fairly easily (the mature) and those who w·rl.ll find it hard -
the young - who will need to redevelop ideals and achieve the fusion of affec­
tion and erotic interests (19). Those seduced often find it hard to forgive 
themselves (19); taking life and breaking sexual taboos compared (19). The 
approack to problem of handing people of 'demoralised' life (19), development 
of rapport is slow and cannot be accelerated by aggressive cheerfulness nor 
moralising (19); those bring help quickest who can sense the underlying misery 
and its causes (20). Motherls prcstitt·:.ing themselves to feed their children 
in a different category (20). (Sexual problems do not alv~ys attract those 
most suited to understand the problems encountered (20) self-knowledge in these 
matters seldom leads to hasty volunteering for welfare duties in this field 
(20)). Guilt may make :many nomen victims reluctant to return home, therefore 
let there first be a "quasi-incognito" return to country then to home, build­
ing up confidence by stages (20). Homologous shame in prisoners of war (20). 
The young, under selected youth leaders, find re.'labilitation in groups (21). 
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The offices and the officers of the Church should not be pushed upon these 
people lest unrecognised guilt be roused before self-confidence to face it be 
achieved, let the Church be sought voluntarily (21), self-forgiveness must 
preceod all o·bher forgiveness (21). The key to treatr.1ent is patience and sin­
cere human rc.J..ations., the reward to the welfare worker is a nevr recognition of 
the deep root.s of morality and of human need (21) o 

(G) THE PSYCHOLOGY OF DISPLACED PERSONS (21) 

People under strain u_~attingly return to earlier modes of behaviour, these 
are described (2l)o In same there is ruder, cruder behaviour, aggressiveness 
and touchiness, in others there may be apathy (22)o Harsh self reproach on 
small foundations (22)~ Cooperation is often slow and t~ying to the patience 
because the first return to activity does not always appear kindly (22)~ Years 
of non-cooperation and sabotage, yielding eventually to apathy alter behaviour 
patterns (23), but they still need aff ~ · tion but dare not show it (23) o Their 
thinking is phantasy-ridden and 'unreal' (23); jealousy is manifested and 
recklessness increases as normality begins to return (23); but they are liable 
to relapses, even suicide and certainly deep despondencies, even after a long 
time of seeraivg health (2J); hyprochondriacal compluining and also actual dis­
turbances of physiological function due to long continued mental misery will 
have a high incidence (23)Q Disorder in the emotional and social development 
of the young (24)o 

(H) THE WAY HOM:G (21~) 

iifuy foreigners are hard to understand (24); the dangers of thinking of 
ttypical' nationals (24). Rehab~~itation has three aspects: (i) mental no 
less than physical recovery from physical illness and starvation (25); (ii) 
recovery from serious emotional loss (25); (iii) recovery, by 'resocialisation', 
from apathy, restlessness or unreality feelings (25) $ Sue cessful rehabi1..ite.:tion 
depends on the provision of incentives (26). planning Rehabilitati.on involves 
(i) a diaP,nosis or estimate of the degree of tregression 1 (see pagos(21 and 22)) 
or recovery (26); (ii) an atmosphere suited to that state of a1 tered personality 
(26); (iii) pro·IJision of incenti~,-es bearing a relatively high revvard for ef­
fm:t (26). ill effects of misunderstanding of discipline and cheerfcl.ness (2?). 
Respect can be built up~ it ca~~ot be corr~nded (2?); false cheerfUlness deep­
ens depression (2?). Stages in recovery of individuals are reflected in social 
struct'J.re of the cammllnities they form (2?) o The Relief worker must seE: him­
self through Refugee Eyos (27) .1 pitfalls to a;oid ('l..?), Successful handl~ng 
the vexations of '1form4 fillinga 1 depends on Relief Uorker realising the rcacons 
for resentment and suspicion (28). Registration is first official contact with 
benevolent authorityJ therefore has em0·:.5.ona.l as weJl as a&n.inintrative impor­
tance (28) ~ P.rvblorns of ~Jrting {28): n·mraYltino a:>:>.d physical examination can 
use.f'ully be employed to allay am:ieties uf the patient (28) o Refug.;es doubts 
about their health sprir.gs also :from forebod.i.ngs about their ca:pacit.y for social 
readjustment (28) -1 Refugees parasitical md.suence in exile tends to unfit them 
for citizcilfihip and they kn.0vr it} but don~t realise the dietJ.bility is tcmpo:::-­
ary (28)" Cliques fo:;.:m (29) and the difficulties tl1ey cause arc a symptom of 
social ~.12ladjusiiment (29). Self·-reproa~h among Re::'ugces is presr .... :r:t but not 
recognised by them (30) but Relief Workers shoald realise its proso'!:lco o<>go as 
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manifested in outbursts of temper or susplcJ.ousness (30). Relief workers and 
the Governments they rep.r:-esent will be judged by their deeds not their wcrds 
(30), therefore let first words be few and the deeds pract5cal (30). Refugees 

·we.nt to see their mm count17 showing 1·1 well in practical and constructive 
understanding action, they have surfeh,ed of soulless efficiency (30). Im­
portance of Atmosphere (30) therefore if possible "contact persormel11 should 
have experienced the problEms at first hand (30) 'l Organisation should be mani­
festly different fram the much hated model they have suffered under (31) ~~d 
use made of existing trusted organisations (31)4 Re-establishment of self-re­
spect and a sense of purpose (31); refugees must feel thair talent has group­
value (31). Examples given (32) • 11Strong Leadership" a·!i fir .'::t contact if not 
maintained ~ay lead to reaction of apathy (32), the force of constructiveness 
must be revived in themselves (32),., In education and preliminary tperformance 
test t will help t.o grade the pupils so that, the bach-ward are not shamed by their 
back::ardness (32) 0 Home news and discussion about home wiJ.l be sought far, 
Relief VIorkers should not misjudge the Refugees crit:itcal attitude (32). Rela­
tionship between the sexes (33) Conclusions (33) o 

(I) GOING HQJI.-~ (34) 

All desire this. but many are anxious (34), sometimes return home is a 
compuJ Gi'l/'3 force (34) which depends on the duration of absence; after 3 years 
apathy may ha~re set in (34) o Mounting impatience curbed by anxiety (34) and 
aggravated by delays is best met by provision at the assembly centres of good 
humc:m relationships and satisfaction of essential needs (35). Rumours must 
be rop~e.tedly and patiently dealt with (35), example of· typical misinterpre­
tJ.t::i.on (35). Anxieties over their reception at home (35) must be seen in the 
light of their "compensatory phantasies11 during mdle (35), which 11 splint the 
mind" injured by the vio1'3n.t. se:9aration .f'.com security and loved ones (35). The 
wish that home should be just the same means that personal relations will not 
have altered (36). Their relatives and f:ciends too haye ehan.ged, often with­
out realising it (36), refugees should be tactfully lead to discuss this prob­
lem (36) and friends and relatives in ·~ _e home country should do the same 
(36)e List of Hints found useful for repatx·:L.ated prisoners of war (37), 
The Arrival and ReceptJ.on at Home if not eY.a.ctly as pictured may be disappoint .. 
ing (37) o A~ •. :i.eties about health f:r.equen-~ (37), transient alterations of 
physiological fm1ction are more disturbing than they need be (38) • Bitterness 
ar1d suspicion to unreasonable degree are frequent, compare the reaction of 
homeless children and jealously of those who have stayed at home "Nith loved 
ones (38); arguments do not dispel these a.nxi€ty-ridden attitudes, time and 
goodwill heal in most cases (J8) 0 Repatriates often think those at home have 
not taken the war seriously enough (39), The moods of :refugJ...:s tend to swing 
to extremes (39L Can repatriates and refugees be "spoiled11 by being given too 
much help? -Yes, if it is materials help only,, not if the aim is by under­
standing to aid in r cstoring self-respect (39-4)).. Conclusion (40). 

(J) F£.CGVERY (41) 

:5f.fective repair depends on und'=rstanding the nature of the damage done 
(41); L~ginatively used material welfare can ai.d the reco\cring individual 
to reacquire team spirit (41)~ Food provides calories, the sense of being 
wanted gi \"'85 the appetite to eat and to live; the hunger for security of food 



to be distinguished from the physiological hunger for food (41); food that re­
minds of home is more tsatisfyingJ; fo.._ ,_·_grurnblers cannot be counter-challenged 
·with calorie tables of thair diet, discontent may be a social discontent using­
but un'tr.i.ttingly - the menu; s:i.rnilarly thieving of food may come from emotional 
insecurity (42) 9 If Food and Authority are coupled in the mind3 then differ­
ent and biassed attitudes to each make for aruninistrative difficulties -best 
solved by messing being partily in hands of D ~Po's.. (42) e ~ntertairunent: it is 
hard to be amused in an unfamiliar world, the DoP~ is groping his way back 
through strange new events; re--orientation helped by sho·vving to us old enter­
tainment films and documentaries (43)o Avoidance of boredqm: a passive atti­
tude to entertainment gives place to active participation in group activities 
'owned by 1 ti:e group 9 but the progress cannot be forced (43)o The DQPo- needs 
to learn what is going on in the world before he can feel himself fully back 
in it - ncr.::spu.pe.-:·s and wireless are essential (4L,) o Group meetings of 8 to 
30 should be f:cequen~, be given status but conducted informally and must have 
a purpose (evident to members) related to action (44)., Work also lessens 
bord:>m but not enforced v10rk (45)" Re·...astah1ishc::mt of Personal C2.r-e and 
C~ea~.iness: Poor personal habits are a symptom of social maladjustment: 
remedies (45-~46) o Po~:!:_ticeJ._!\.ttitudes: their recent disturbing social experi­
ence makes their soc:i.c:l participation erratic and at. times violent; they 
should not be judged on standards made for those whose lives are not chaotic: 
dcmocra.cy may have to be re·-learned - the troubles of re-·loarning are here 
discussed (46-49). 
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A. GENEPJ~ INTRODUCTION 

The United Nations Administrat• -n is concerned not only with Relief­
that is with making provision for material needs -but also with Rehabi­
litation- that is with the amelioration of psychological and social 
suffering and dislocation. For man does not live by bread alone. We are 
social animals, and are only content if our various strivings are harmonised 
with each other and with the interests of the group in which we liv&. ~o 
deal effectively with the great problems of resettlement in Europe and else­
where, an understanding is necessary of the basic human needs and strivings 
(sometimes called instincts or 4~ives) and of the various ways in which 
people seek to deal with the anxiety and despair which are the inevitable 
accompaniments of war. 

Although we are all familiar with the effects of the force of gravity 
and with the results of utilizing electro-magnetic l'Iaves in, for example, 
radio, none of us has seen "gravity" or "electro-magnetic waves"• These 
are, in fact, concepts which have been invented by scientists in order to 
explain the phenomena of the physical world. Similarly no one has ever 
seen an "instinctll or a "need". Thoy arc concepts of psychological th.Jory 
invented to account for the observed phenomena of human behavior, both in 
the internal working of the individual mind and in the relations of human 
beings to each other. M~· people are familiar with biological theories 
which stress the relationship of individuals to their enviro~ent, and it 
must be emphasized that other human beings are the most important single 
constituent of the nenvironmentn. Human needs and drives and motives are 
very real phenomena, and a knowledge of the part they plaJ in inter-personal 
relations is as important for understanding and planning for human beings 
as is the corresponding knowledge of physical theor~ to an engineer. Thoro 
is one important differonceo If we were dealing with a subject within tho 
realm of physical science, then we could bo reasonably sure that those who 
wrote this paper ~~d those who read:; were in agreement over the fun~~ 
mental laws which govern physical and chemical action, or nlternatively 
that those who read it and were not versed in these matters would have an 
open mind prepnred to learn from those who had onde n special study of the 
subject. This is not tho case with psychology, for in our daily life and, 
though usually without recognizing it, we each of us hnve definite ideas 
about human nature and about the relationship between human thought and 
feeling nnd hucan conduct. More important still, we each possess a practi­
cal day-to-day systeo by which we judge or interpret the conduct of others 
and make assumptions as to tho probnble motives and feelings which lio 
behind their actions~ Each one of us, then, is so~othing of a psychologist 
in tho sense of possessing a very concrete view of human lifeo The diffi­
culty is that not all of us are aware of this, nnd the practical o.pplication 
of tho science of psychology tends to suffer from the confusions which ariso 
froo this situationo 
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In addition to the concept of n needs" , there is a second basic idea. 
\'lhich is essential for an adequate-understanding of human affairs. This is 
that the composition of the mixed needs or drives \'lhich pronpt or guide us 
towards a given course of action is partiallY. or even completely unrecog­
nized by the indiyldual concerned, although it is often less diffic't:.l~ for 
others to detect the real nature of the psychological pressure behind his 
behavior~ Allied to this is the well-attested fact that the explanations 
of our conduct which t-re give to ourselves and often to others ma.y be rather 
more than inadequate and are sometimes quite obvlously designed to a-.y·oid 
damage to se11-esteem, to our ow.a ideals, or to morality. 

For practical purposes we may group human strivings under four headings:-

(a) The drive towards self-preservation • 

. (b) Tne dr~ve for pow~r or mastery over the environmento 

.(c) The need for love, including the need to give and the need to 
receive affectionQ 

(d.) The drive to\\ards reproduction (i.e. sex which some \'fOuld include 
in the concGpt of love under (c))~ 

Those drives emerge ·and mature at different phases of the child2s 
development and they are subject to refining processes and regroupings. A 
little lat&r thoro is developed the special hunan capacity to think, and to 
employ thought and reason mo~e or l oss well in helping to satisfy or control 
tho promptings of the fund:illlerLtal instinctual strivings whoso p:-osence and 
pre~sur.e is usually indicated by cha. ~ ctoristic feelings or emctionso 
Gradually, feelings and certain enduring attitudes aro built up which to­
gether constitute the character or personality of a man~ This process of 
building up attitudes towards internal and external affairs docs not ha.ppan 
in tho void nor quickly 1 but gradually through contact with other htuuan 
beings - originally: pa'~'ents, brothers and sisters, and later friends and 
colleagueso There is now an adequut8 volume cf .data to show that to a 
much greater extent than at first appears to be the case the adult socia.l 
attitudes of the ind:tvid."J.al are formed by these early childhood. relation­
ships. Experienc~. at this important early stage of development creates in 
us certain ~un~amental feelings and notions about the world and builds up 
certain individual ways of overcoming losses and hurts, of responding to 
adVarices and of tackling difficulties~ 

No.tional g~oups differ in tho stress they ley on various vir1;ucs, 
strivings or failings (i.e. in 'IIJha.t tlu..;y regard as ngood;l or 11bad11 ), thus 
creo.ting somc~ha~ diffo:~ent mental cl:;.m<1.tos or cu.ltw.~d.l patterns which a.~e 
w:c·:>nsciously e.bso:~bed ·oy chHd.ren as tra.cHtion, or as nth..:.ngs \'!~'lich go 
\·li thout seyingil., Geoe;~<.phy and histc.ry hav·e plnyfJd a large part in building 
up such diffl3r·enco~... Novertheless, ·~!J.e mE'.in attributes of hu.mnn po::-somli ty -
conscience ru1d gujlt, love and hate. rjvalry and friendsh!p, sclf~esteem 
and in~·c:.;>;ior:.. ty a::e fut."..r..d to to En .. u·priaingly cons tan1i., 9':hese attribu-tes 
are hammered out in the exper·:lmencal workr.he:p of the family - the p:-lmary 
social g::-oup - in the clach botueen the ~nclividua.l needs and the responses 
of other people, o.r, to put it tho other way round, by the impact of 
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socjety on the raw material of human·nathre. The way we live in adole­
scence and in adult life, in the larger .. groups of the, .. school, the factory 
or tho community, . are ·to a great.extent 'coJ:?.C'~itioned by our earlier ezpe:i:':l.­
encen In daily life~ ~e unconsciously ·tend to · tak~ towards 'certain people 
atti t·v.Jes ··w~1.ich origine:..lly ·related to· members of the family a.s we knew it 
Ol' ima.giued' it to be~ - For e~arnple, ' judges, p9licemen or teachers m~­
stand· f6r the 11authori ta:da.nil aspect o.f our parents, \Jhile colleag11es and 
fell0\1 \'IOrkers are often regarded in ways which are only completely 
explicable in terms of our past experience of brotileJ"s and sisterso Fa:r.= 
ther 0 certain types of soci.al situation~ may r8mir-,d us - and it is 
important ·-co note that they ma_y do · thi.s 'without our being awa.:.ce of it -
of some eimila.:.c eve!lts or situations in our childhood and in this was- evoke 
often unreasonably pleasant or painful responses in our~elveso This unrec~ 
ognizod coloring of our attitudes as a result of past e:x:pe:r.:l.ence is not 
controlled ~y our insight and awareness or by our intellectual powersg which 
in these circvm:::;tu:n·~t:s ten<i to the s implo· self~·deception of in~renting 
llrcnsonsn fo:t· our feel~ngs as we do~ 

:Bo .Q~~~·~IN ()!J~;i_AC:e~I-~9:ICS OF 
DHi.:?LAC!IO PER•10N12, 

The need to be lov-ed and valued - to have a place in a family and a 
communi tJ7 

- o..id to possE-ss affec tiona.te relationships vrith friends, is 
perhaps the c&~est of all human needs, For this reason deprivation of 
affoctionnte tics with others is perhaps the nest danaging emotional hurt 
whJ.ch .a human bei:l.g can receiYeo One point of O~\jor importance in 
rehabilitation emerges here~ As children, we are totally dependent on 
the cr.re and nurture wo recoi ve from others and our demands in this respect 
are t1Ti thout limit at this early stage. The baby is enabled to give up 
its complete depenclJnce primar·ily boce:u.se the affcctionu:te relationship to 
the pro-<mts normall~r ml::ll:os tclernblo tho f:cust:cation of being weaned from 
dependence to inci·cas ing independence~ IJ.'his point is important in relation 
to situations which comnonly arise \ii th refugees and with all people v1ho 
hr.ve been displaced fron their social background.. such people, in their 
relationship to o.utho:.·ity, tend to return, at least in pnrt, to the 
dependent o.tti tudes of childhood. The rcho.bili tat ion process by 1>Jhich 
they regain aG.ul t independence nr11s t the~·efore be bn.sed to a very large 
extent, ~s it originally was in childhood, on tho existence of respect and 
affoctlon fo:::- tho au.thorj, ty which controls their li vos.. \'Thoro autb.ori ty 
is regarded with reapect, tho n~cessary process of ~enning and the 
in:position of tasks and rcsp:msibllity is accepted ; and independence and 
self-control cru1 then be regained. without difficulty. ~There there is no 
rcsp0ct for ~uthor~ty- and such respect can only be earned and cannot be 
cornr.andod - then thoro is Gt best a transient un\.rilling accoptonce of 
discipline , but no dcvelo:;:>nent of that seli-conb.·ol essential for return 
to o. civilized community. 

One more rather complex angle on every dny affairs should be borne 
in n~~d. This too originates in childhood, Food, warmth, and security 
froB uhysical danger are not merely essential to satisfy budily needs. 
Their presence ·are for most or' us, a reassuring significaace as indication 
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that the \·rorld is not entirely against us, and indeed approves of us. i·;'h.en 
people have undergone real privation in the physical sense, they often tend 
to feel that this in some way means.more than appears on the sur~ace, and to 
rega.rd ex-periences of this kind as <;>.var\·rhelming evidence that the world is 
a permn.nentl~, hostile place~ Also in children,· and in the deeper parts of 
the mind of adults, physical danger and privation tend to be in·terp:!'eted in 
ar..other i·ray i':hich a.p'!_)ears very s.trahge to those unfamiliar i'lith those as­
pects of the human mindo It is a basic fact in working with refugees and 
expatriates that many of their attitudes and. much of their behavior can 
only be Understood if we asstime that they feel the~celvos to havo been 
er~osed to the harshness a~d. insecurity of life bec~uso they have somehow 
preYed un\'IOrthy of t!:le affection and tolerance of friends o Examples of 
this mechanism at wo:.ck \'lere frequent among evacuated childrerr in England 
in 1939-40. De·V'c ted parents who had ovacu.."l.ted their chHdren to protect 
then from air raids after found that on return the child interpreted the 

.. evacuation as a sign of beinG unwanted and because of being unworthy to rc­
.. nain in the fami.ly. In consequence, tho child is at once anxious to be 

rvnssured of its ?lace in the family and ang~t over the humiliatian of 
hD..v-ing been •least outn, which behavior is nv.tura.lly very disturbing to the 

.avora_;o parent., 

11Iost expatr:lates, i'rhen they nrc contacted by tho welfare organizations 
will umli ttingly· feel t!l.E.msclves .to be very ou.ch in the position of the 
qhild xho returns to its family, or at least to a family after enforced 
~oraration. It m~ be h~lpful to rec0gnize some of the w~s in which 

' people are likely to react to their deep, unreasonable ser.se of having been 
cast out of soci~ty, hence of being suspect and unloved by their own 
cot~~nityr various types of well-oarked reactions can be see~. They are 
the result of psychological processes which are not recognized by the 
individual concerned, but Which have for their main object relief of the 

·mantal pain produced by tho sense of isolation and. of unworthiness. In 
expatriates~ . therefore, thoro is very commonly in the depths of the mind 
a hidden conflict between tho primitive need for affection on the one hand, 
nnd, on the otn-er hand • the dread of fur'liher rejection by a world \'lhich 
nas already shown hostility. 

:Before we go fu.rthe~ .. it is important to discuss in more detail the way 
in i'lhie;h painful emotior • .::a.l conflicts a,j.·e banished f:rom tha ndnd. T~te 
process is kno·.m as repression a.nd work::: au·~.omC:i.tically, that is '\'titb.O'l'.t tho 
knc.,rlodge or. \..rill of the iuli vida3.1. 1 ts effect can be compared to tho 
closinb of a lid over a set of ideas or feelings. Repres~ion~ a primitive 
process, is at ·its h·,~ eht in the early childhood years before volmtta...7 
control is pcssible., lt cee::.1s designed to save children from feelings 

·which are to':l strong for tbem to b6nr. ~hruugh repression many powc.rful 
strivings a'"l.d memorio3 become llsealed off•i i:um direct ex:pross::.or. and con­
trol; but thr,:r do nc.t the~e·cy cem:.c . l exist,, It i3 a SJlGCial featu:.ce of 
human. develorJmc:n~ tt:::.t t!'!OSe repros-;:ei fo·tces are always seeking nci'r forms 
of outlet o~d that, in civilize1 lifei th0~r direct expression or experience 
is constantly ba~red~ Psycholog!c~l theo~J suggests perhaps that lt is this 
process 1·rhich creates t'a.e res t.loss dynamic i'thich !J.as built our civilization, 
our cultu.re r~nd our &rt~ and t!:l.at '.,hey are tho result of our instinctual 
forces seeking expression through ne\'1 paths because of heavy internal 
rosistn.ncos. 
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i·Ti th the evidence of war before our eyes, it is obvious that under 
the crust of '.t1'civilizedn psychological control there still smoulder the 
original unmodified primitive urges, which given occasion, S\ofeep avm:y the 
barriers that have been raised by external authority and the developmen-t 
of conscience. There are limits to the processes by which repression in 
the interests of society and of our own self-respect can exercise control 
over our impulses. i'lhen authority - first the parent, then the llstatett or 
"world ordern - is regarded by the individual with respect, then the 
equilibrium between instinctual pressure and control is fairly easily 
maintained. ~Then this authority fails in beneYolence or becomes actively 
hostile, then the mainstay of self-control breaks down, that is, acceptance 
.of prohibitions through respect · and ·affection for authori~y and for others 
ceases to be effectiveo This is, no doubt, the reason for the Qcterioration 
of all forms of civilized restraints during the war and on any .occasion of 
groat dru1ger, for at such times the edifice built on the assumption of the 
benevolence or, at the worst, the ncr· rality of the world, is undermined • 

.. In these circumstances primitive or infantile behavior emerges. physical 
danger of death or starvation produces massive outbursts of fear - the 
voice of self-preservation. I~any decencies are swept away and rivalry, 
jealousy nnd greed, the scramble for privileged shelter and such manifest­
ations of "stealing safetyn, as looting or blar.k-marketing emerge in great 
strength. Such primitive behavior is often accompanied by heightened 

.ag0r0ssiveness. In a world of which one is uncertain or of whose hostility 
one he.s had experience, the impulse to personal power is inevitably increased 
as a guurantee of safety through mastery of the situationo If aggressively 
lm·llcss or self-seeking behavior d9es emerge, it is important to recognize 
that it is a reaction to frustration and indicates the need for some feeling 
of security, some convict~on that the world is not entirely hostilen 

Allied to tho sense of unworthiness and increased lawless aggressive­
ness tJ1ero are other common reactions, of which perhaps the most obvious 
arc b.i ttornoss and touchiness. Once this state of mind is established 
nothing thnt 'is done even by helpful people is rega.rded as genuine or sin­
c.;;rc. This feeling is based. on tho unrecognized psychological argument 
that since the .world is a vio~ent and hostile place, patronage and help 
must have an ulterior motive~ ]1rom another o.ngle it can be said that 
suspicious counter-hostility to tho world arises in individua.ls whoso need 
of understanding and affection is so groat tbat neutrality is interpreted 
as hostility. SUch peoples' demands become insatiable like a greedy babyts. 

It will be porhRps difficult for those who ~e not acquainted with the 
deeper workings of tho mind to follow the processes outlined above merely 
by reading of themv But their existence will become painfully obvious with 
experience in handling displl"'.~Jed poo:· , 8o It will be fo".llld that, coupled 
with their gratitudo and v1elcome, th~ .. ·o will be D. curious undercurrent of 
hostility a."'ld suspicion wh:t~h may surprise us unless ws re~:;.lize that we are 
dealing with ilhurt childronll \!hose uorJ.d has let them d.ovm, adults whose 
sensa. of secu:d ty and confidence hns boon shattered, who rege.rd all m1t·hority 
e.s to.inted wHh ill-vnll. and •ho may try to res1;cre themselves by excessive 
ego.ti.smu 
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These deep feelings of ~~ilt or inferiority or of hostility may re­
sult not only in increasing the stren&th of the processes outlined above, 
but in a generalized and embi ttercd \'ii thdrawal from social relationships 
which is kno\'m as depression and which may indeed be so profound as to 
lead to suicide. SUicide is perhaps the final form of embittered, 
de~pairing counter-attack on what is felt to be an impossibly hostile 
worldo Against such self-destructive trends people may st1~gle by forced 
pleasure-seeking in the form of unaffectionate sexual promiscuity or of 
alcoholism,. which are intended as pain-drowning indulgences, an attempt, to 
that extent, at self-healing.. It is interesting to notice that the process 
of los~ng effective social contac~s is often referred to in everyday lang­
uage as !\demoralization". Most immorality arises. not from any deteriora.tion 
in tho individual deep-seated ethical standards of tho people concerned, 
but from :tho emotional results of social isolation which destroys nmorale11 

that is the sense of being \·torthwhile and of llbelongingli. 

To sum up. The off~ctive defences which civilization has erected 
within man against his crude instinctual drives rest almost entirely upon 
the feeling of being loved and valued by his fellows. In the realms of 
human feeling, distress, danger and privation are commonly i~terpreted as 
an active withdrawal of affection by one's own community. In these circum­
stances a sot of primitive defence ron~tions, designed, so to speak, for 
childhood consumption, steps in and dominates the scene with the aim of 
making good the damage to self-respect and self-confidence and of removing 
the intolerable sense of isolation and guilt. These defence reactions 
often a~pear unreasonable and difficult, and may often tend to hurt the 
feelings of those \lrho work with and for them, but if we bear in mind that 
our task is to help u that grea~ orphan- Humani ty~n this mcy help us to 
bring to the task the requ.isite understanding and patience. 

C. CATB:G~R!ES OF DISPLACED PERfiON3 - A~ 

~This section was supplied by a physician of Dutch nationality 
who had spent two years in a German Concentration Cam~ 

. I shall not endeavor to give anything like a complete and exhaustive 
survey of all the different categories of those to whom tho title of this 
short essay actually refers. I shall restrict myself to the few, who are 
to my mind tho most important of tho groups whom ill-fate ~~d unspeakable 
tragedy have made \'rhat they are now - displaced personsr I shall further 
conf:ne myself more or less to ~·ope w1th its vast n~bers of displaced 
persons. I shall not do much more than enumerate some of these groups, 
adding here and there some of their c~1sal and basic problems. The 
psychological conclusions to be dra~n from the differences in those various 
groups - though th9y ca~not of course be more than conjectural - are to be 
dealt with in other sections of this meoorandum. 
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(a) First let us deal with those still within their own countriesJ Indeed 
a &reat many of those who never left their ow~ homes can be called displaced, 
at least mentally and mox-ally. You will soon see what I mea.!l and '1-lhat 
justifies me in daaling with them in a short study like this. It will 
illu~trate how terrific are the fut~e problems which social psychol~gy and 
reha"oili te.tion will have. to fa.ce, and how many more are affected by \'lhat 
has happened than merely those who r · 1 to leave their countries, whether 
voluntari~ or compulsorily. 

In ea~~ occupied co·~tr,y I think you will find the following five 
groups: 

(i) A comparativeJy small group of active collaborator~, quislings and 
the executioners' jackeo Perhe.ps n0t more than 10% of a po:pulationc They 
operate more or less ope:1ly, appa.re.ntly :tUlly agree with the suppressors, 
and even may try to surpa~s them in inf&my a~d brutalityo They silence~heir 
conscience. gu.U t and anxiety and. drown them in hatred a11d aggression L Vi.de, 
liThe Psychology of the Tl'ai torri by Meerlo~j. . 

(ii) .It~ • 1 ha):.f.:g.:'·~~§J!r,[j'3i!, t!?-~__£.ym-path1sc:ro~, those tiwho don't mind" or 
are c:.ctuall;r q,ui lie sa't :~sfled with ·the course things have taken; amongst them 
are the o~port'anis ~;s, pr.)f! '.;eers and other kinds of II carrion kHest: ,, There 
migh~ io m•.,re of thei!l 'li.tl.<:L of those who in a way are at least, ho\·1ever sad, 
a group of ~"1t:oncealod 11 warriors of tho dev:!.lil. 

(iii) 1,he b~,!k_<!_f th~....R~"2!!}a tj <l~h a psycholog~. cally, especially. ' 
ttp s;rcho-..poli ticallyli oot:rph,)u~ mas~, overtakE.;n by the fury of o;rents in 
theil' sle~p, ao it were~ Th~y go on~ for a time at loaet, unchcnged; ~­
conccrnod5 unmoved, tt·ying to make life a itbusiness as usua.J.n. l)ut · rgany of . 
them do wake up later ~i often very much soo And for many· of those it is 
a rnos·~ horrid awakening., 

(iv) Th~!-u.b~ot·l!~1~1...2.U9E-.:L!..£!!istQ!"~.' who do anything they con to 
hinder the ent;my in h1s 1nteu·:;ions U!ld \vork: and. here you might f::.nd all 
shades from t~.e oan who pol'/0r ..!.3ssly ,gr. f.shes hla -~ef.)th o.nd donchos h:~s 
flsts in his pockets but sti11 ca:1nJ~ rise to active opposition, U? t~ the 
mc.1 \·;hose hand, n:t fi:i.•s t onJy in his poc!{ots S('.O~er cr la·cer in reP.l :~.ght 
hr.s tho dae;ge::- and rovolvez· pre:tJn:ed, and who then becomes the I!lnil who joins 
the fifth gro·:~p. 

(v) ~~~tjve u~~er~!_md fJ:_ghters and sE>bo_'l!~!!!'§.• who wro t only for 
the dDy to car:..·y on iiabova eround•l w!lat up till then has had to be hid1on 
in the darko 

It is clear, I think, that nll those people are more or less "displacedw, 
certainly partlculurJ.y so Groups 1 ar.od 5~ Tho often hi thorto unknown Mr. 
Smith or so-called ;:lvbor_y, s·..1d.dcnly swik.hcs fron say greon~g't'occry (with 
a.:~l ape logics to the hor.orable trade) into activo politics, f.i ther dis-
coven 1g he has pro-nazi feelings f1uds hinsolf in office o.nd. •1c.lignity1T • . 
or at tha other extr·eno t!:c silon·c little mr:..n w!lo al:r:1ost to his mm onaze­
cent becones the real hero, hou..J."ly defying torture and death. 
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But s.ll of them, even the indifferent mass, is affected: hardly any­
one continues to live his former psychological life, almost all of them are 
emotionally and mcrally displaced, hence the justification of this new, 
perhaps ~~expected appl:cation of the term Udisplecedit to these people nat 
hems!!" They no longer feel free to thin.lt, to speak, to act" They hc;,ve to 
bo 1 to new go~s and to accept ideas as foreign as possible to what they \~ere 
taught or believed beforey They are fc~ced to do so under unceasing threat 
a~d fear, with tho headsmauls ax~ hanging over them ~d ready to fall upon 
their necks at any minu.te" You might become a "hostage", the victims of 
silly or perfidi~~s den~nc!ation. When you go to bed you never know whether 
you vrill get up in the morning and have your nice, all be it frugal, break­
fast in your own home, or whether you will have to leave your flat at dam:~., 
not the milkman but the lid~vil's knavesn knocking you up so mercilessly 
early out of your sleep, which night by nigh~ has become more and more rest­
less,. You are cut off fr·)m free reading, from o"ojective information, from 
the outside world, from leat-ning, and f'rcm whatever pastime leisure and 
pleasure you used to like~ And more and m0re of your friends and relatives 
are taken from you, or have just disappearcdr In the end there is hardly 
a family left who has not lost someone of thel~ beloved ones, one way or 
the othero 

There are many kinds of mental displacements with different roots and 
sources bu.t they arc all bound to proouce in varying degrees psychological 
consequences nnd ill effects. The five categories discussed above seem to 
present certain aspects more clearly then other categories of persecution 
and misery may doo (In all this social mess '~e position of the Jews is 
of ,cbur'se particularly disastrous but I shall not dwell on that herc)o 

(b) Let us now turn to the peo.Ele still within their· own countries ' but 
nevertheless physlcally t;displacedll. They may be (i) refugees, owing to 
destruction of their homes, with all the problems of homelessness and 
destitution. (ii) refugees, fugitives in their own land~ hiding f~om 
persecution, sleeping in open fields or forests, or spending night after 
night somewhere with one of their 'brave friends, but hardly more than one 
night in the same place, (iii) many who are imprisoned, waiting for trial 
or death without trial, cases I know of held for months or years, without 
sentence or even investigation, and yet, u_~der so~e "obvious" accusation 
kept -~der most tormenting prison conditions (iv) FinallY those who have 
not been so "honored!! as to be treated as law-breakers or enemies of the 
ne\'t order, or "hoste.gos for a good cause", but are just nparasi tesn who were 
not found \'lorth killing (" even a rope is too good for youi:) but put into 
concentration camps - a. Hi tlori te invention of living death. (v) Yo·(; a.11other 
kind of problem arises concerning those who ~olunt~ily or compulsorily have 
been pressed into la~our Caillps~ where ccnditions m~ be t~e same as in those 
labO'l.l.r•.,camps llabron.d'', }J•or many it might be an easing, for others an 
aggravating factor that they are in thoir own home country, so near to their 
faMilies, though treated as slavcso You will find amongst them the indiff­
erent ones, \'lho often volunteer, t>..lso the stupjd ones who will go ar..y1-rhere 
in order to fL1d a living, particular, ~~ when they can follow some of their 
friend.s~ But there ro·e o.lso voluntec .... of ,,·ocliefll, that is collaborators, 
Just as you o~~ find suspected but not yet convicted nenemies of the new 
order•1 

, \'rhom the eneey mcy think to bo 'Wlder sufficient control in those 
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camps \'rhere thei.r energies are put to best use ~s sheer man-power until 
exhaustion and death frees the Nazis from one more enemy. And there are 
also the u g~niuses~'~, the specialists and gifted o.nes who under pr·om:l..s ·e or 
pressure 8 are brou?~t to render valuable service to their new masters~ 

(c) next there are the groups outside their own countries, the ones more 
likely to come under Ul~\ls psycho-sociological careo A brief preliminary 
survey may hel~ to glve perspective to the problem~ 

(i) I only in passing mention the prisoners of war, whose psychological 
problems are special oneso ~·hey have been fighting for their country~ are 
still treated as soldiers, even when in the ene:myis hands, and after the5.r 
release come first of all under th~ care and responsib-ilHy of their original 
military authoritieso Some of taem, at least, will feel that they still 
are and will remain soldiers after theiT return home until they are demobi­
lized under a ge:~neral demobilization-scheme, 

(ii) ~ne various groups of deportees, placed in concen·tration camps 
in other COUittl'i~s • mostly under harde~ condHions and with less hope of 
friendly help or final r~lease than those detained in similar places nat 
home•t. 

(iii) Inhab:tants of Labour Camps where there is all tho brutal tend­
ency to kill people's minds and use them as brainless working apparatus. 
Consider the position of the young who have not yet developed a resilient 
but tough innel' life to fall back on, \'/hose inner resources of moral strength, 
kno\'rled.go and experience are still inmaturo; of the intellectuals, cut off 
from all intellectual life and a.cti v~ ty~ and tu:med into physical work­
automata; and there are those camps \,~'lere people o.re physically not too 
badly treated, indeed are well fed, i~ order to keep tho stock of slaves fit 
and physically liv·ing but are subjected to propraganda and other t1 educationalll 
influences \'lhich often entail mental torture cf a particularly cruel kindo 

There are those \-tho are pressed into those labour camps as an al tor­
native to punlshment, owners \o!ho, ur.dor tho force of some orier or rulci 
nrc, soldierlikes conscripted for this work, but there are also those who, 
indiffesrently voJ,lnteered simply to find 11 well paid workl'i or even a:l 
supporters of tho new world-order. 

( i v) A similar psycho·-genetic grouping will be found in the Satellite 
and eYGn in the Ger·ma.:l };.rmy, and ma.'ly of the i1 Rommel-·boysn \"Till j.mmeclia tely, 
\-Then taken prisonei·s, discJv·e~.· patriotism or claim it und.Ho:rod and l.'!.nd.1~!!1.­
nished. and say that they so't'ved in th0 Forces only to oHcape from immediate 
danger, into~.ing fTcm the beginning to desert as soon as a pos~ibility 
aJ:'•):=if•o Th8 experiences sooe J.llied armies ha.ve made with those 11preventcd 
pnt:d otstt cannot be discussed in this place. 

(v) I must oentior. those quislings and trajtors who have left thei~ 
hone cm.:.ntnes for Gornany or ano the.!· Nazi oc..::u:J;ieu 'Ccrrl'lio:ry h1 order to 
esct~pc fron their own nationals, or hoping t.o live under condH .~on:l where 
thuy coo be freer, and live more Elasily as troo.che!'Y or c:pport:=.ni.sm dict-­
ates 3 There are rr.a:c.y of ·cheill, though not all so rr fanousli o.s 11£ord HmT-ilm111! 
and h5.s sort - cer ·~a ... n'ly a moet compHcatoa ni:J~;tl.U'E:I of hatred, gu.ilt and 
anxiety. 



. ' 
- 10-

(vi) A few words about the special problems of .those women who have 
had to suffer not only a similar fate to the meh, but in addition- the 
unspeakable horror of compulsory prostitution and all the wild and bestial 
sex~abuses in mixed ca~gs, where the main or fre~uently only literature, 
(this sponsored by the German camp authorities) is pornography~ including 
photos and pictures of that sort. :r ~nk of mothers, deprived o:( their 
children and in unceasing f-:se..r about their fateo Think of "'lomen, raped in 
the presence of their camp mates, giving birth or trying to exert abortion 
(on each other) in the same !publici tyt1 o Thin.~# apart from all these 
unimaginable things merely of the particular effects sla:vcry and hard labor 
is bound to have upon women and they gene~ally suffer more than men from 
lack of privacy and the en tire absence of e·veil. the most elementary req'.lire­
ments of bodily hygiene anQ personal careo 

(vii) A sp8cial problem more sad, if gradations or comparisons are at 
all possible, thG.Jn all ·(;r .. e preceding ones, concerns those young girls aged 
bet· ... reen thirteen and Gig..'l1teen, who in their early puberty were commandeered 
into soldiers' brothels, and whose sexual life has been broken beyond 
imagination, oefore it over had a chance to deYelop. \'Till thoy ever 
recover? 

But ~ongst these female cases will be found the same shades and 
g:.:-ad.ations a.r.d groupings as amongst the displaced males, including nvolun­
teers!i of a.ll categories~ 

Again I wHl only mention the Jew$, kept in separate camps, and sur­
viving w!lile still of any u.~c fo:r the hardol::lt, cr 'iiho most dangcrous 0 or 
most disgusting labor, merely a last stage . before being sent to the real 
death cn.mps .. 

In conclusion I should like to point out that there is a fundamental 
difference between those who k.r1o~V' why they s-u.f!'or, and feel their sufferings 
as a martyr's thorny cro;.in, and those who not only believe that their 
suffering is unmerited, but v/Q.o hav-e "i.O ideal uorth suffe't'ing for 5 the 
difference between the poli tica.ll:y L.- .!'led and thObO WhO li VO nCli VGly OX' 

thoughtlessly, like silly infantsD But this is one of m~y su~jects it is 
qru.te impossible to discu::;s hero adoq"L,.atolyo I am fully mm.re tr..at I have 
va·i tten but a patch-i'lol·k, hard:y more th...m a hint i but perhaps even so it 
!Dt:\Y. help you to understand. scmev:hat better how tho different psychologict:..l 
problems» to be discussed in later articles hnve arisen among the varlD'I.::.s 
categories of displaced peoples ~ccording to ttleir particular relation to 
social groupingso 

D. PIG"Pt4.1iED PEP.SONS 

Displaced children in any area will have one major experience in 
common? They \'lill all have suffered tho laclt of a no:.cmal st.eacly background 
to their lives, In some tnstances they will have experienced tne breaking 
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up of a familiar home life; in others they will as yet have had little or 
no home life. IJ:•he psychological sig'nificance of this lack of a settled 
background is gre;ata If a child is to feel at home in the world he nE-eds 
to live ih a background: which feels to him to be safe, steady and dependa;.. 
b+.e,. It is the people in the background that ma:t.ter most -to him, ancl he 
needs to grow up amongst people who are fP~iliar to him from his earliest 
yea:t·s. His mother, his father, his brothers · ar.d. sisters, familiar rela--
ti ves ·and- friends are all of value to him. Gradually he becomes less 
physically dependent on thsm, but the steady p!·ese.:-vetion of his confidence 
depends in large p~t Qn h:s feeling that support is still available, and 
that there are the earlier friendly people to whom he can turn when 

.. neccs~a.ry.. A child deprived for one reason or &noi;her of a dependable back­
, ground' to his Hfe tend.s to feel unequal to his experience and particularly 
to now experiences and to be anxious and insecure. T.he .effects of this 

" anxiety 'in turn show themselves in vn.rious kind.s of disturbed behavior. 

The children we are considering have behind them little in the way of 
·· a -c1cpenda·ole 'backgrou."ld., or of s toady reassuring experience. They have ii'l. 
. 'mos·t insto.ncos s·u.fferoi great dislocations in tho conditions of their lives • 
.. Those who have spent their earlier years in tbo country and home whore they 

wore born a:1d then h:::.vo been separated from them \'lill hnve suffered much 
anxiotyo Some m~ not have lost all that is familiar, they m~ have left 
hot10 as rcf"L•goes with their parents . _•cla.ti ves or friends. Accord.ing to 
tho state of mind of th~ grown-ups by whom they arc accompanied, and to 
their su"osequent experience, they may not fool themselves to have lost 

. everything,) They will, however, tend to cling anxiously to the little that 
is faniliar in their new s~~roundings. Children acco~anicd by anxious, 
s~0ttored grown-ups will be f~eling that there is nothing trustwortr~ about 
life, 'o.nd \'TilJ.o in consequence be uncertain and insecure. Those who aro 
entirely separated froo nll thnt is fnoilir~ to thom will be the ~ore 

' anxious. They \'!ill have suffered the bewilderment and fear of findlng thorn­
solves suddenly without SU9p0rt, SUrrounded by W~~t is strnngo and often 

. ~o.oling thonsolvos throatened by uncontrollable circumstances. 

Children who have been born i.n on alien c0untry will in cony instances 
inovi tn.bly have been U.Tl'W'clcomo to their mothers. They will have had 1i ttla 
of tile normal wnroth of fooling which helps a baby to get a good grip on 
lifou Evon where tho mother has had real warmth of feeling for her baby 
she \·rill usu:::.lly have been fcol:i.ng con~idcrn.blo anxiety on other accounts; 
nnd a young baby is quick to sense anxiety in its mother nnd to respond to 
it \'Ji th nn insecure f'3oling.. These chi ldrcn may also hn.vo had little in the 
vmy of stcn.dy care from their mothors and mr-y have ht>..d little contin1.".ous 
co.ro fron nny parti culnr grown-up. Ru.roly will there have been a fa thor in 
such n child Is backgr-ound to gi vo the confidence no:t•mrtlly provided by tho 
protector of tho far1ilY: and the facilities nrc lacking for the norno.l 
dcvolopncnt of tho chlldls onotio!lul llfc through the deflection of his 
f eelings towards his father, to\'m.rds othor3 a:::d to tho building of a. good 
rcl:::.tionship to both pr..ronts toge-ther ns tho m"Lclous of the fa.':lily. 
Inse~'ll"i ty of fooling will ha-vo been cons-idero.bly reinforced. by the no thor Is 
dou.1Jts as to the futuro nnd lifo cnn hold 1i ttlo thnt fools in e.r.y \'ID.Y 
cor·caln, Illogi tinacy would provo t:> added difficulty. Sone chl.ldren, 
po.rticulo.rly those born in QBrr.mny, ..... 11 have been taken away fran their 
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mothers and will have suffere~',h.~t only the anxiety of that separation and 
the loss of \'lhat little security they have known but will have experienced 
careful and deliberate efforts to destroy their allegiance to the mother 
and all that she represents; and many of these will have struggled to 
achieve some feeling of safety through the anxious acceptance of the 
standards of those who have replaced their mothers. For many children the 
very fact of change in return home from the alien background to which they 
have become accustomed may be ~ added difficulty. The actual behavior of 
the children who suffer insecurity may take a variety of forms. Some of 
them will be obviously unhappy,··~~?onxious and afraid, others may appear 
apathetic and backward. Some of them will be troublesome, defiant and 
difficult to manage, if not actually ,delinquent and some may show more 
specific behavior disorders. 

For all of these children~ the .first consideration will be ho\'1 to re­
store to them something of a s~fe and secure emotional background. In most 
cases if possible, they Should"remain with their mothers and certainly live 
in a group whose lan6Qage is ·their own and where there is someone they al­
ready knovr.. They should have their meals with their mother, sleep near 
her, and spend their time whe~e they know she can be readily at hand. But 
it m~ be found that some mothers arc themselves in such an anxious state 
th~t their anxiety acts as a severe handicap to the child, and in such cases 
it may be more helpful for him to spend clear periods of time aw~ from his 
mother in a nursery group or occup~tion centre so that he may regain some 
assurance that there is safety a.ftd friendliness some\'rhere in tho world. 
For children without a mother and without fnmili~r friends some form of 
secure family life must be constituted ~s soon as possible oven in places 
whore children are expectGd to remain only for short periods. This will 
mean putting children to live in · small family groups and in the care of 
confident, fr~endly grown-ups. It may also moan g~v;ing them additional 
help during t~oir waking time in the form of nursery ·groups and recreation 
or occu)ntion centres. Good planning for tho ' uso of their time will be 
another effective moans of helping to rosyore their son.se of security, for 

. well-plnnned time gives n feeling of reliability to l,ife~ . Care will, hO\v-ever, 
bo needed in many cnses to nvoid.ovcrstrain, sine€ the. great need of many 
childre.n may be for rest, llnd those who arc \ ill-no!ll'ished ·~Gi:s well as anxious 
mo..y tend toul'l.rd:s exertion beyond their strength •. · As few changes as possible 
should be oa.de ' in their background onc.c they nre ·set.tled: They should be 
able to reoa.rd a definite ·place as "hoipo" nn<f theY. sho~ld · rerr.ain in the 
care of the sene gro\m-ups. · · · . 

Over and above the difficulties of general dislocation vnd insecurity, 
many children will havo suffered other severe experienceso They moy havo 
suffered prolonged hunger ar-d lack of sheltoro Vlhere it has been impossible 
to find any sure mcnns of satisfaction nnd p:cotection, a:n.·dety will be deep. 
and children rooy seem depressed, dreamy crr more or less obJ.ivious of wh~t 
is going on round them~ They may sh0\'1 intense greed, which ·,.,rill demand the 
greatest care ~~d kindliness, since it mny be necessary in the face of their 
anxiety to seem to frustrate them st =~ l further in regulating the amo~t and 
kind of food they can for the time being be given. Others of them will havo 
found it :possible to survive by stonling nnd since it \v-ill have been a 
matter of greut uerit to steal enou~h to keep oneself and oneis conpanions 
alive, such behavior must not suddenly be labelled as delinquencyo Those 
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children will ·need to be ii veri d.iffi"~1,l),..t ' and ·thri+ling jobs of some kind if 
they are to be helped to relinqtii.s1h 'their primi ti:ve way of getting their 
livilig.- . . · . . .. · 

!'' . 

Some childreh may feel themselves to be the victims of persecution 
tor racial and other reasons, and may have witnessed violence against their 
relatives and friends, and experienced it in some . degree themselve.s·· They 
will tend in consequ,ence to be frigh.tened and distrustful, to regard other 
people as enemies, and to tend ' to hit out first in case some harm befalls 

· · them. In some inatances, they may in consequence. .be liable to outbursts of 
rage and violent behavior. In others, they will at first a;ppear cowed and 
~xious. · 

Bombing and battle conditions may have been the e~erience of some 
children. Those who have had the good fortune to be in the care ·of re~a­
tivoly confident ~rown-ups during such . times will not usually have been 

' seriously affected by what has happened, particularly if they are young 
children. Older children and those without grown-up help or in the care 
of frightened panic-stricken adults will have suffered severely. Some of 
them will be protecting themselves from their anxiety by outbursts of 
violent behavior. Others of them will find satisfaction of a different 
kind in being in violent scenes, for there is something in the nature of 
tbese violently destructive happenings which coincid~s with their own 
feelings of primitive aggression. In consequence, some children will 
suffer the added anxiety of feeling themselves in part responsible for 
those dreadful happenings, and at the same time involved in them and in 
that case their fear of retribution in the form of similar and other 
disasters will be great. They have frequently a compulsive need to provoke 
anger and to run foolish risks in order to go on finding that in spite of 
overJthing they will survive. Great care will be needed in their control • 

. Evidence of shock may also manifest itself in apparently frightened and 
timid behavior. 

There \'lill be girls who have suffered rape or may already have become 
prostitutes, and there m~ also be boys whose sexual behavior is unduly 
precocious or difficult. In many such children there will be strong 
feelings of guilt, even in those who were in no way responsible for what 
has happened to them. Some of them will feel themselves to have boon in 
some .,ray spoilt and destroyed and will have e;x:perienced tho terror of being 
utterly defenceless. Others of them may have become accustomed to their 
experience and have begun to accept life as they have found it~ Thoro will 
be for all of thorn the problem of regaining a reasonable level of self­
respect without suffering too great a weight of guilt and depression on 
their wey to rocovor.r. Other\'rise recovery may prove irnpossi ble :for · them, 
either because they · remain acutely depressed or do themselves harm. The 
proper handling of their feelingsof guilt so that they are not taken too 
seriously nor yet made light of will be a matter of great skill, Tho more 
directly sexual behavior of children will similarly require good care if it 
is to be redirected without producing yet other difficulties in the 
children. 
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In helping all these ' child.ren : ( ~ w.i th those discussed previously) we 
shall have to rsly largely on giving them as. steady a background as possible 
where"'tl'r they mey be, and fo'r however short a time. We shall at the same 
time find tbat one of tJ1e· great sources of help for them lies in what they 
can do for themselve~. ~he normal function of play activities at a:ny age 
is in large part the constant maintt .~ 1.nce and restoration of the child's 
balance. It is possiole for him 'to relieve stress and tension within him-. 
self larg~ly through his own ~ activities. He can put his ideas into some 
form, express his problem~ reduce it to a manageable size and deal \'ri th it• 
And having done this, the stress from which he suffers is relieved and he 
is at ease .within himself. While he is busy mending himself he needs some­
one who uill keep his behB.vior within reasonable bounds, and see to it that 
he is restr~'ined from damaging the things round him, from damaging other 
people and .from damaging ·himself. It is no cure simply to allow him to do 
as he plc4ses; but within these limitations he can be allowed to use his 
materials in his own way for the solution of his problems. . . , 

To this end, we must see to it that he has time ' every day for his O\in 
pursuits, and we must see that he has useful things to pley wi thQ Children 
of every~~- should .be able to get at water, whether for pouring, filling 
w.p jars or fi.oating th1ngs in, or for uso for more definite purposes such 
as cleaning up and washing clothes. (Water is best used out of doors~ but 
i ~ must als9 "t;le availb.ble indoors, an!l there must be a definite understanding 
that using \·mter does .not mean S\'lamp~ng the floor or drenching other people). 
They also need to have the use .of earth, mud, clay And saud, and growing 
food and ~lowers ,is part Of children's work with earth. Dough when possible 

- is ·a. .valuable play: material, ar.d from the age cf'. two or so onwards, some 
sort of cooking should be uossibleo Older children should feel themselves 
thoroughly \-reB. able to pr~vide food for themselves. Paint, crayons, 
pencils and ~aper are also needed, as are s:!.mple tools, wood and nails, and 
mater~al to build with- at first, ~locks, tins and logs, and later wood and 

· branches of trees for making hatso Older children are capable of real 
buildtng with'cement, stones or bricks .. Things for dressing up and acting 
and. dolls for children of e.very age r _.'9 valuable. 

It will be realized that normally children make use of most of these 
materials throughout thGir chil~~ood and most of their adolescenceo Cooking, 
gard·:ming, cleaningl wa:;;hing, woodwork, b".lilding, painting, drawing, 
modelling and acting are all of them activities which continuo. They have 
a particular value in dealing with these children in that they allow 
constantly for the using up of aggressive fcleling with its anxious need to 
be destructive, violent and messy·, in properly constructiYe work. .Anxious 
children of e·'lery kind find great relief in being thus able to make a 

. leg1timate use' of t..'l}eir agression, thtrtu.gh H is still for the groi-m-up to 
· ~init".the ·expres~~on of _.aggression to tho actual job in hand. 

. . ' 

Other activi~ics of value include in particular vigorous muscular pl~ 
nnd ~·mrk• All' chilclren need the use of space a.:1d there must be something 
interesting \·li thin'' the -space, e.g. humps and hollcrws, trees, bushes, rocks, 
tho trunk of a felled tree, boxes, logs, barrels, cans, tyros, rope, 
planking, balls. It will usually be found that as the children grow be­
yond their early childhood they form themselves into gangs. 
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In the circumstances envisaged, these: gangs ~~ tend to becom·e somewhat 
wild and violent... They must in cons.equence have definite standards and 
rules that control them, and without undue interference the gro\~-up must 
see that the leaders formulate their rules and t~ach "the gang; and they 
"lill nsad to .. give unobtru8ive supervision to the act'i·vities of the gangso 
It \1ill also be necessary to get their cooperation ·in taking part in defi­
nite expeditions and games, and in noing definite jobss The thrill of the 
spontaneous lawless play must someho\'r be preserved by finding interes·ting 
and ' exciting things to do, and children also need to master genuinely 
difficult j9bs~ With the older ones, considerable periods of time should 
be spent in ' constructive work of a practical kind which is directed towards 
what is needed for :providing for· tht:J ,'fe·eding, clothing and shelter of the 
children themselves and for the ' res.t of their groupa 

The successful management of the children· will depend lat'gely on the 
quality of the acti v~. ties allo\'red theme :But over and above this there '\vill 
be the need for cont~olo This should be a gradually changing combination 
of groun-up control and reliance on the child ts · self-controlo At first 
the adult may nave to exercise considerable influence, though fr·om the 
start the children should be given r~sponsibility for r.elping with the 
practical mailaging of their liveso A fuller form of self-government will 
grad'l,lally become possible, though care must be taken not over-·strain the 
children thr.o1:1gh e:;::pocting too reliable a degree of steady independenceo 
Child.ren can foel over-·'bu·rdened by having to make too many decisions, and 
they can be very vicious towards one anothero They need a grown-up as a 
friendly reference in the background\ One other point - they find it 
easier to be law-abiding if they can have things of their own to possesso 

,'Over and above these general forms of care, it should be possible to give 
more special care to particular children. All chi.ldren, will, however, be 
helped greatly in their recovery by a steady background in which they can · 
feel welcome, loved and protected, and where they can find the opportunities 
they need for working out for themselves their difficulties and feelingso 

To sum up, tho displaced children will .present us primarily with 
proploms of insecurity and a~~jety, ~~d in addition there will be troubled 
feeling and behavior related to other difficult experierrces. There may 
be great numbers of these children) for~unately they have great povrers of 
recovery, but they \'till need the most helpful conditions possible if they 
arc to be restored to a normally stable stat€l. 

E. i'l!IAT TIDIT HAVE BF.~T TH!tOUGg 

It is extremely difficult to understand the effects of displacement 
on its victims. The victims themselves are seldom able to understand in 
ar~ effective w~· the nature and ramificntions of their own miseryo They 
merely feel miserable and they are not often inclined or able to communi­
cate to an outsider even what they do understand of their difficulties~ 
:But in spi to of those obstacles we must, if we are to help them l-rith their 
problems, make every endeavour to realize how they have ccme to be as they 
are no\-r~ 
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The first general factor which underlies so much of the ~~appiness 
and psychological difficulty of these displaced persons is the condition 
of being aoruptly cut off from ·family ties and from family, comm~ity ~d 
national connection~o Frisoners of war, sla~es, prisoners in a concen­
tration camp all \'Tho are displaced for whatever reason, are cut off 
suddenly from the ties on \'lhich they have depended for affection and 
support (1.'1hether they have realized their dependence or not) and they only 
appreciate their real value when they have lost themo Happiness depends 
on being able to give affection and receive it f=om others» on self-respect 
and on a sense of autonomy~ The achievement of these is difficult under 
coercion in a totally s·~range environmento Men cannot be transferred to 
another community without a strain being put on the personalityo The loss 
of ties l.'lith the primary group, ioeo with family, friend~, clu"os and 
agreeable 1.-iorking col;t.~agues, undermines the sense of se~Juri ty of the 
in~ividualo The family is the main source and prototype of all affection, 
the focal point of every culture; furthermore, it provides a series of 
basic routines which organize and help to give meaning to life of the 
indi vidualo In the ne\'t environment of the displaced, there was loneliness, 
homesickness and.depre~sion.. The church's hold became \'maker, cynicism 
and disbel:l.ef increasP.d, mc.::al standards and personal conscience deterior­
atedo There was a discontinuance of confession, especially by Catholics. 
In th3 new ·savage sur.ro~ndings many becume completely atheistic or regressed 
to a p:;:imit1ve magical interpretation of the o:Ld religious symools. 

:But all this is intensified a thousand tines when the loss of social 
tics is coilpled \'lith tl:ie tremendous menace to Ufe itself. The enemy 
\'m.ged biological 1.'/ar agaj.nst ~he population of the occupied te.,.·ri torieso 
He \'Tun ted to influence the po:pulatio·: trends of l!1urope in such a '!tmy that 
Germany Hould ah1eys be supreme and, oven if defeated in this war, could 
return to pre- eminence through another war.. He wanted to affect the 
he=cditary quality of the population and to th~t end he attempted actual 
extermination - one need only think of the Jews and the Poles, He cwployed 
many means to mnintain a constant threat of physical G.estruction, .... 
starvation, constant food anxiety~ slave labor beyond all human endurnnco, 
physical tortures in tho cnmps 7 ar~itra~y and br~tul punishillont for trivi~l 
inf:cn.ctions, constant physical and mental torment, piling of f,mr ilpon fear. 
We n0ed only use as an illustration tho constunt fc~r of death of the 
foreign ln.burers \'lho W8re comp~lled to carry on during the Allied ·oonba:-d­
ments. In Hamburg during o~e of those air attacks 1,500 foreign laborers 
were killed in half an hour. Only years after the war will one be n.blc to 
drau the balance-shea·~ of \·Jh~t this has meant in terms of in~reasc in 
p~ycl1ological illness, in suicide rctcs, in delinquency, in the falling-off 
of the pO'!t!Or of :resistance against SUl!h diseases as tuberculosis, dipthoria, 
scarlet feve~ nnd in enG spreading of ven8real disease~ Most serious of 
alli tl;.e younger gencraJiiion \'iill benr the mn.rks of all this for many years 
to come and perhaps for lifeo 

I~docd, however great the pnysic~l devastation c~Qsed by Gorman policy, 
tho mo!.~al and psychological dioturbance is probably gY"cator, !!his policy 
has c1·en.tcd in young people a wall of cynicism and brutishness which \vill 
require years of both mass and individual psychotherapeutic or social 
treatment to put right. The victims of forcod prostitution axe tho most 
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obvious illustrations of this. Young girls and '\'lomen have been forced into 
prostitution by the usurper, led behind the fronts by force and debased 
into mechanical lust-gratification machineso Yo~g men have been dragged to 
Germany and forced to impregnate Germrul womeno They have all been forced 
inJ.;o a ,.,orld \>~here there can be no feeling of affection or responsi.bili ty 
towards the object of erotic interesto They \·Tere humiliated, robbed of 
their ideals ~s \'Tell as becoming pbyr;~ cally diseased., A.nd for those \vho 
were not pushed to this extreme, the.ce \'laS the constant threat that they 
might beo As a fu!'ther aggJ.•avation of this s itua.tio.n there was the loss 
of or at least sepa!'ation from former o~jects of affectiono Other expat:ci­
ates \'Tare forced by the circumstances into a state of celibacy or one in 
which the satisfaction of erotic impulses . had to be unaccompanied by 
affectipn; a loneliness deepened oy anxiety about the fa:t• a\·ray loved ones~ 
That anxiety f~equently grew into. an obsession, a morbid suspicion~ an ever 
gro\'ling jealousy, though often i:b. remained an unfulfilled desire, an 
exaggerated homesickness, a feeling of being deserted by everybody. 

Uncertainty about family and friends was only one of the m~~ uncertain­
ties, not lec..st . of which was what form the bullying might take tomarro\'lo 
An ordinary prisoner knows the duration of his 'term of punishment, the dis­
plc.r.E.'d person is certain about almost nothing, about the duration and nature 
of his torments, about his food, about his count~yts fate, about the fate of 
his frt.Jl:~~-Y, li'ill he have any chance after the wa:&."'l '!!Till there ever be a 
possi'o::..lH;;r of achieving his ambitions? His ce:.reer has been suddenly dis­
rttpted, he has been put into k~nds of work entirely different from those 
into wh:i.ch ho.d gone his previous energy and interesto Every moment that he 
worked belo\'1' his skill-loYel, his disgust and hat~ and anxiety grm·r. All 
his quills of defence wore on end as it were, he had to be on his guard 
oll the time and was reduced to a const~11t state of touchiness<' Tho trivial 
routines of work in slnvory made him thin..lc more than was good for him, 
embittered him and thus created· ncw fear and anxiety. 

: . 

Another painful dopriv.ation was tho loss of privacy. Tho displaced 
person was no longer able to ~njoy eve~ a few hours a dny with persons whom 
he ho..s chosen, he wns constantly in thq eroded presence of persons \'Jhom he 
hnd not chosen and probably \"tquld no '- have chosen, as companions.. He had 
no longer opportunHy b be alone or to roflcct upon things as a pri vato 
indl v~dualc Iio was dri von bo..ck to o. crmvd mds tcnce in the cll!Ilp where he 
becru::o a vic tlm of all mcs s~·emotions and rumours, His need of indi viclual­
ity ~11d distinction was entirely repressed, and this often produced severo 
mcL"Ulcholiao Such an emotional reaction is not merely tht. result of harsh 
d:tsc:tplino ... it is largely the rosult of discipline imposed by an authority 
to which one had not consented and to\vo.rds whom one felt no r·cspoct. Hatred 
so fills onc,ts life that it begins ·co colo:&." one's affoction 1 or what \'lO.S 

lo'ft of it. It is this si tu..'l.tion \'lhich produces severo dc::::>rossion in tho 
technical senseo Of course, tho ~urcdom, tho monotony, tho dullness nnd 
the storili ty of lifo all plnyed a dcgoncrating part. Tho enslaved \vorkers 
who \·;oro forced to \V"ork, \vcre often the more fortunate, o.s ho\'revor humili­
ating this may be, it did nitigo.to tho deggoerat~on of boredom~ 

As a last point one should mention the loss of contact \'lith all real 
inforoc.tion about what was happening in the \·rorld., The ex-patriated had 
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no nelirspapers or broadcasts from ho.m~e ·. They could have ,n9 confidence be­
cause they heard only ene·my news and propaganda, for .. the special newspapers 
for foreign workers in Germany were o~ course wr·i tten by Germans or by their 
hirelings. Even those vrho tried to resist the effects of this Nazi propa­
gw.da sometimes succumbed umli ttingly to some of its arguments, i'li thout the 
stimulus of hope, hovre·i7er distant, the mind of' men cannot livec: Those who 
were unabl::: in some clandestine way or other to re-establish contact vnth 
trus t\·J'orthy sources of information "bec~me lost in dull a:pathyo Thus the 
enemy U..''ldermined the self-reliance and resisting po·.-~er in his victims .. 

Fo DEMOP.ALIZ.A.TION, PROMISCUITY AND PROSTITUTIO~ 

No specific discussion has so far been made of the :problems of women 
ex-patriates and repatriates. It is unfortunately clear, however, that the 
Nazis have adopted a systematic ~olicy of utilizing the demoralization of 
the ex-patriate for their ~wn needs, in this particular instance by encour­
aging betv.reen women forced vmrkers v men forced vrorkers, and soldiers the 
development of types of sexu.a.l relationship which are likely to have serious 
psychological and. socin.l r·epercussions<) Largely through the existence of 
tho fldouble mora~. s tandardll , it is particularly in the 1'!~mcn concerned th$ 
the damage to self·-re·spect and the m1forced separation vf affection and 
erotic interest is likely to result in o~tstanding difficultieso 

If vre define timorale" s for our present pu"t"pose, as ttthe :possession of 
a sense of •belonging r ~ of an agreed sense of pt'.:cpose and of satisfaction 
over achieving one's purpose", then 'VIe can see that forced \>!Orkers are a 
group in which morale, in this sense, is low. In these circ~stances 8 in 
armies; slum areass · and among ex-patriates, various inevitable human 
reactions tend to · occuro AlcohQlism, delinquer.ey nnd promiscu:l.ty, for 
example, are common; fo:r th•Jy are usu:•lly the most easily avuilable v1o:ys 
of mitigating the pa.i:il.fu.l emotional tension of low morale situations~ the 
sense of isolation from a. frie:ndly cum.rnmi ty, nnd the sense of futni ty of 
those circuostanccs have boon to many forced wo:ckers a.n emotional burden 
\'thich has had somohow~ to be borne for many years. 

The only unusual points in the situation of the forced workers in this 
connection is the Nazi policy of encouraging these symptoms of denorali....., 
zationo It is therefpro probabl~ that among ex-patriated workers the conmon 
hurao.n WJ.ys of dealing with emotional problems of this type will exist to 
n. ver:J considerable extent, a~d :probably to a greater extent than exists 
in such relative~ ~rg~ized groups as, for examples, armies overscaso 

:Recent psychiatric studies, it should be stressed, shov1 very clearly, 
the ;point nado c.bove ~ tho real noti ve forces behind true proniscuity vary 
considerably bl:'..t im:rostigation shov1s little s:i.gn of nr.y mature sexual or 
II biolcgical11 u:tge c~rising so to speak as a by-product of good heal the 
Prcdoninantly, true prom is cui ty ca..-1. be soon to be fo:.· the nost part a 
dc~:pn:i.ring ~~ttenpt to introduce sorae ele::.1ent of wa:rm hm1an feeling into a 
lifo \thich recurrently or acutely possesses little of confort or of ho:po 
nnd tiUch of anxiety and despairo In effect it is as foolish to consider 
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alcc.holism as a specific form of "thirst" as it is to consider promiscuity. 
as a specific fo:rm of llse:.rua.li! interest. In both cases the ilpeysiolcgical 
neadl1 is very much secondary to the need to deal \'ti th what i's felt to . be 
an intolerable mental p~:i.n " ~ite apart from the forced workersf in whom 
regrc~sfllve atti tud~s to\·r.::..rds both affection and sexual! ty ar·e la1·gely . 
inevitable~ attt:mpts to .evade a sense of despairr of futil'ity ·and, n0t 
uncommonly, of @..i 1 t o.nd unworthiness, are to be seen among those -w}lom the 
\·mr has ·oereaved, even although ·they may not har;e been ex-pa triatedo. · 
Compulsive hedonism, in fact~ is clearly one cf the commcuer fea~v~es in 
the lite phases of war a;:].d in the insac1t:-i ty of po&t-wa.r years.o · 

.. 
. To return to the forced workers, in practice the prc.;blem there will be 

di vide:d into t«o :parts., In the first instance there will be those pe.ople 
who !ave known ma~ure aault family and personal relationships and in whom 
the altered attitttde towards seD1al relations is largely a reaction to their 
si tun.tion fro~ ~;hi<.:h:. in t~.me J :recove-ry can largely be e.xpected.. secondly­
and a more diffJ.cult problem ·- there a:..-e those young people who have ne\Ter 
knot-rn such family and personal relationships in ad·J.lt life. In these~~ - the 
process of 1·ecovery involves redevelopment of a sense of value over erotic 
feeling~ and seconcUy, t'he formation '.Jf ideal:':l and the contrJlling po"orors 
necessary to en~"t:l.'") and. m::.i~r~c:.in the essentlal fusion between the two 
a::Jpec·~s of hu.man inteJ:est in the opposi to sex - that is - affection and 
erctic interest. 

~a~·arc of the l:lrvblHID. 

;psychl.atric studies further show that in the case of people who have 
been umtlllingly sorlueed, or .:'fJ.ped, the ma:i.n p::.·oblem which arises is n'?t 
the relatively sup6rficial and transient omo ·~ional dizturbance - the assault 
on social status - but ~he deeper and usually ~nrecognised problem of guilt 
and. shame in the indtvidual. In other words, however unreasonable it 
sounds, the problem is to persuade or holp the v"ictims of such ass nul ts !2, 
forP,;!_y_e~hemscl:~~ in rcla.ti()n to the very real but quite unreasonable 
sense of gQ\lt which thoy p0~sess over the incidefits c~n0erncd. It is 
important to stress that although it is sometimes held. that promiscu.lty 
must be a:pp:roa.ched by the ).mput3itlon of pi·ohibitions a..11d trw a·~tempt to 
develop s. rigid e:nerna: mora.li :,y, experience shows that this a;.i.)Pl'oach 
of:fe"':'s li ttlo hope of s·u.ccess., Most of us a:ce p't·oba'lj!y a good deal more 
r.1oral thnn we think or feo.r; and whether it is o·ve:..~ the taking of lift~ or 
the breaking of sexual taLocs in an attempt to evade despair, there is a 
prolonged process of self-reproach whi~h presents the real problem of help 
v.nd troatwento 

Ways of dF.lt~l!np.: "oli th ~. t , 

In c.pp1·ouching .... :or.1en, t!lcrefore 7 \'Jho have been loading what would be 
ccnnonly caJ led an •' :!.:r~.TJIGral 11 , ·but T'ilri.·~:.1 \V'ot:ld be better described as a 
"demoralh:ed;i lifo, H will be impor7 ~11. t to bo a·vm.re beforehand of ·the 
exis~ouce of n. deep sen~u of guilt in the:se peop1e, whatever their su;per­
ficicl attitude or oohavior oay appear to be li~e at first glancaj (The 
overlc\p between ·'chr~nicil prostitu~j_on, mentc.l rlefoct and psychosis should, 
ho\'rcver, be bo1·ne in mind). Secondly~ it is parhcularly important to 



.. 20 -

approaGh them neither in an aggressively c~eerful manner which will appear 
to them as not b0yon~ suspicion of collusion in salacity; nor on the other 
hand in a moralistic frame of mind which will be to them a guPiantee of 
inabilHy to und3rstand.. In the simpler example of the man w~o in despair 
tu:...·r.s to a.lc~ohol i't is obv·iously important that his rehabilitation should 
not ba at temp ted either by a fellow d.ru.."lke.rd or by a violent teetotaller; 
of the two the fellow drunka~d has the bGtter chance of exerting influence. 
The best res,~lts, howe·rer·, are obtained by t.ho:3e who are able to see, beyond 
the symptoms of aJcoho1.il3m, to the reality of the emoUonal pro"blem which 
lies behind ito Similat~, with demoraii~ed pevple, the slow development 
of rapport and the provis.icm of 6ll opportunity for some sor'c; of affectionate 
human relationshtp vrill be the first step towards helping these people to 
begin to fcr·give themselves and to regain self~respect. 

Women vrho have become prostitutes for bread for their children are 
rather in a seJ~arate category., AJ.tho"'..lgh the reactions outlineC.. above 'rl.ll 
inevitably exist, it is probab~$ that bitter r&sentment of their situ&tion 
\'rill to some extent. color the picture'· and s1nce an altruistic motive was 
a main feature ·of their situation, t~ that oxtent guilt mo.y ·oe replaced by 
anger against a world wh5.ch forced this si tu.at:i.on on themo 

Experience suggests- it might bo .wiser to say, "insists" ~ that it 
will be use~ul to itisuo a warning against the extent to 'l'rhich sexual 
proule;:r.~ a.t·i:irac.t "individ:i.!.als unsuHod to this Held, and lead to enquiries 
and disc~s3ions in which the motives of the wo~ld-be helpers and investi~ 
gators are cl~arly fO.r from obJective. The collilection be-tween extreme 
aggr'3SS:i. Vi ty and violent pacifism a."'ld that bGt,Jeen pathological religiosity 
a~d pathological sexuality are fairly well known examples of this kind of 
d1fficulty. 

Although there are many excellent moral welfare organizations, this 
field of social work is mor~ handicapped than any other by the existence 
of tt self selected unuui t.:~blcsil, whose failure to recognise the m:i.xed nature 
of their own motives is a c·o~stant soU!·ce of surprise to their colleagues. 

. It is possible that in trying to achieve a return to previous social 
stn~il.s, or, in the ca.se of 'younger people~ to build up ideals and attit-:J.des 
suitnble to an adult·, rna:1JY women ex-patriates will wish to evade the 

. ~ntcnsification of gui1.t l~k0ly to result fr·om return to their home em·iron­
ment. Tho next best "tb.ing will be to return to their own country, so to 
speak, incognito." This impt'.lse can be clenr ly seen in repatriated prison­
ers o:f '·rar, in some of whv!l') th.ero exiets a homologous pro"o:!.om of unrecog­
nized guilt albeit from a different sc-...:..rce. They too desperately want to 
get ho~e but in som~ instnnces find it extromoly difficult to tolerate the 
emotional teusions gc~erated by a re~~rn ~o their o~m frun~ly and their 
0\'ln CUiilJl.Ullity • . Those women \1Thb so desire it should, ·~hero:!'orc, be given 

· · any available opportuni i.iy to retur-n ' their mm country, awey from their 
otm hom.o, rul.d to tnke \::;,> l"!Ork which ·{J:..ll enable a self-respecting frame of 
~nd to be ~chievod before fa~ing the ~nevitable tensions of mee~ing their 

' o~m families ·. 
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The ca~e of the younger people, it has been said, presents a more 
difftcult probl~m~ and .in t~7.ix case it .. will be wise to arre.nge for social 
contact wit_h you.:.g p:e~~l9 ,of_ .their ' <;)wn, and the opposite sex~ and l'rith 
g:CO'lQC of yo·Jllg pe:J:ple . ill wham effe.cti ve atti t·u.d.es a::d CUStoms are already 
a0':'&lc·ped in relation ·to ·sexual ·relatiol;le.}tips., This is a pr-oblem for youth 
le<J.d.ers, and for carefully selected members · e'IJ·en amo:ag those, . . 

i'/:i.. th regard ·to religi~~s ,at.ti tudes tov:.ard.s these prublems, it io clear 
that religious se:r:·vices will be. avai.la1,le near m.::>st assen:'bly centres; b·..-..t 
there are reasons ·why it \'Jill p:robably be un'tlise to invite the attention of 
the clerE;Y specifically to the problemo. In many cases thci·e \'rill undoubt­
edly be excellent results from, for example, attendance at Church; but 
against this it is cle:.ar t~t. in :view of the harsh ethical vie\'TS in re-
ln. tion to se.Jw.al affairs rj_ghtly or ..,.rrongly attributed to Churches in 
gt::J('H'e.li conta:: t vr.i. th th-e clergy by d8ruoralized women, except on their own 
voli'tj on and in the~r. v--~~ time, will be likely to bring abo·u.t an increase 

_of guilt in individual insto.nces, M.s been kno;rm to bring about n. wave of 
depressions delinquency and even suicide. The problem is not to arrange 
for the fo-rgi.vencss of th&so people b1,1t t.o po:rs,la.d.e them to forgive them­
s alve~. In.· this In ·l!·br ::l1E: vpporti.m7. ty of ta;j.ng up rel:i giuus observances, 
t·.rhensv0r the individuals themselyes feal t!wy can do so, is probably as far 
as \'W ca11. so..f CJly g-J ·in this direction .. 

The eszence of this \:no.l13 matter lies in patience, BUd in trying to 
arrange fer ~ho deYclopmont of s incor.e. human re1atio:a::J u.b.!.ch contain 
olemEnr~s of; genuine aff~ct:!on and ter.durn&ss.., This must be dono against 
a sc:rlous internal burrier in the uomen con0,.'):Lno1~ b'~t 5.f and when this 
can be overcome, recove:Ly is llkAly ·(;o happen to ~n extont and to a degree 
\'lhich may woll be st:.rprising to those not accustomed to considering the 
problems of h~an behavior 1n terms of the unrecognised morality and needs 
of human beings" 

G. 

. Assisted by our knO'I'lledge 'o.f what has been infEcted upon these peo:ple 
we ciust try to see them a~ h~an beings, as per5onalities, who react t0 the 
evems of life in va~·!ed ways. Knoving somothiug of those reactions bofo:re-.. 
hn..-·!d~ it 'l'n 11 b'e much, e;ri.s5.cr to j"U.dgo i..hol::..· nf:ocLs and to ho1p the.w1" 
Ho~Tever, it ia v.lm•J3t impo<~s:i);le to ::::n:oclict trli th c~::rtn.i:n~y ..,.1hat o:ny parti-

.. culn.r person•.:> !'eacti. :ms will 'oc sin~o they vnry in accorci.ance uhh the 
·s ·liructure anri stn.bilj:;y of tho charnc·:;e!' and -with the na.tore and inton:::;i ty 
of the dsp~·ivations w~1i~h pav·o. been in'!:lictedo 

The most chW.acte!'i~ tic porsonal:i.tiy chango of people uncter circumstances 
of seve-re cmo~ioj:i::.::!.. s~;ruinii1g is ::..·8~:::-es r,tr.• !l. By regrsssion 'I'Te unO.erstn.r.d 
c.· fa..!..ling buc1t tt:> ·ce.rlior oo:ro pr.iru_l_tivo-nnd fo-r oAUirJ.Jle info.nhle hn.bi tso 
Tho asq_u.ired forms of civilizatioil. easily v<.P.i:?h and the loss o:J:' cult-ural 

· docortl!n is one of tho firs~ symptom,:; :.c Cc:J..'1. o"oEerv-e in ciJ r;plnced persons. 
They do not restrain themselves any uore; the brakes have oeen taken offo 
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An additional factor in this process is the fact that var.iou:s hygienic 
amenities and customs of civilization are no longer possible since the 
physical means are lacking. The means of . cleanliness decline; people do 
not take any interest in hygiene. They wash themselves less, they do not 
look after their own clothes, they appea~ more ~~ed than need be under · 
the circumstances., Traditions and forms ; are ·neglepted, the sense of ~hame 
disappears. Fiilaliy, the-ir behavior becomes both l'Ougher and more childish. 
Language assumes ···mo're primitive forms of · expression and interest flags. 
Conversation degenerates tnto quarrels and scoldings. Apathy towards .most 
objects of mature interest decreases whlle touchiness ·and quarrelsomeness 
about trivialities · increases. :.. 1 ··' ': • 

• > ' .. :.1 

This gene:ral ·· regression is coupled with.. an increas'ed restlessness •. 
Intellectual .. activi ties are no longer ; pos·siple, though there is enough 
leisure time;; : .The feeling of responsibility towards the community disappears, 
and there a no longer respect for discipline and for authority. The constant 
emotional mobixi~ation tends to make men more unrestrained, they are more 
apt to blurt· things out, they become:'olruder and often even more unreliable 
to"Vmrds one ano.ther. In these cir.cumstances 1 there is n social spli tting11 

and small cliques and gangs may be formed which t~~rorize the others. 
Regression is really human degeneration resulting from a psychologi~al 
strain whicll.'.proved to be too heavyo Fortunately spontane,ous recovery lilfcy' 

take place; i!lc the course of which~ :people repover their former spirit and 
resilience. · 

". - . 
Among those primitive forms af ... reactions the most dil£ficult and the 

most dangerous one to the victims ·,themselves is the complete apathy, the 
loss of, all .. interest and the complete paralysis of every psychological 
defence. Many,people have been ~flicated and stunned to such an extent 
that they _~t.hink themselves incapable of any spontaneous life. Resigned as 
they are, t:tley simply await thei~.··.terrible fate without an attempt to 
resist. P;~ople who have suffered p~·s ical starvation often cannot be 
induced even to the activity of fetching and consuming their own food and 
not unco~only this picture of - ~isery ends in suicide. The nsecurity of 
death" is preferred to the unc~~tainty and colorlessness of the fut~e. · 
Others begin to worry about_ :Pe.rsonal faults, whether they displ~ed . 
cowardice in the way they su;rendered to the enemy, fearing reproach which 
may be addressed to them la~'er. They fear that they have not shown enough 
initiative, and lack self-respect. All forms of self-accusation may occur, 
which have only the slightest foundation. 

:.1 

There are, of course, 'ail possible gradations, from the completely 
apathetic and passive to the; ~Qst . normal. Social workers will need to 
help in the fight agailil.st ._thi.a :• loss ;!of initiative. "The welfare committee 
should take care of us rr - so ~~.e . viet fms:·'·say, rr for wa are incapable of 
doing anything for ourselv~;:;" ·'"'L~~or. th~- -are' aggressive towards the social 
workers and feel that th.ey_i;l,r,~: l;lot . ki·nd'· emough. This lack of initiative 
and trust c~ - r.sauit.: i'ri '. id~nttf~,cat'ion~ Witht~e ~nemy to such an extent 
that they put themselves on the s.ame·.· m-etftai ' ieve,l. They even become a 
prey of the enemt's propaganda.- by ·means of whi'ch he arouses the hidden 
criminal instincts in them • 

.. . " 
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The social worker must realize that ~ctive collaboration cannot be 
expected at once.· A great and sullen suspicion- 'has arisen towards all 
authority. No .one: ·is trusted MY longer• · · HatEf"kis hardened these people 
and the feelings, _of ·. impotence of all those : :y~ars':.> dqring which they have had 
to restrain them~elY.ea - may result in agression ·~UrSting out in a wrong 
direction, often (lgainst their OWPl governmeri:h ::•··i,. non-conformist attitude 
has come il:l~O pei~g, :Strengthened by the sabO.tag.e~littitud.e, during years of 
non-dooperatio:P. .• :: .SUch a.h. attitude requires :.a, aol1t(time to melt aw~. The 
aggressiV'e

1
. {ire-. !:JmouJ.ders and can degenerate' •into a kind of "beserk" 

reac-tion~ ( ~e author of this article has himself experienced those 
.. :; . entirely unreasonable -outbursts of aggressi'O'ii ' in such a camp). Alongside .. ' 

: of ·· these reactions- ·which are on the verge of 'being switched over to acts of 
reprisal, one can recognise the increas'ed desire for affection, for some 
words of praise and some ordinary kindness~ ;. · There i's a childish pleasure 
in everyt}f.i~lg~ .. A grasping for sweets and adm~ration, the wish to be petted 

~ and carressed· ·is alw~s present. The sense ~·.Of · reality has become enfeebled, 
and there is· a ·. tencienef to revel in fantasi{Js ·about th.e return home, a.Ild 
about th6: wel).-remembered family festivities., · which are idealized to an 
extrao'rdinapy extent-.e .. Such thoughts tend to le'ad into a dream world. Thus 
those who are ,: full of fear escape reality • . : .. rMore And more the mechanism of 
thinking is . d~minated by fantasiea. Nothing -must get. in the Waf of the 
world of dreams, ~d .· if disturbed men start quarrelling with their comrades. 
When a let~er ~!ro~ · pome does not arr!ve, a .man's suspicion is roused. 
Jealous de+usion .,tr·tckles· in his brain, an'd: all sorts of supposed unfaith­
fulness form paf~· Qf the fantasies in which he indulges. A general rest­
lessness arises, making the adaptation to the forced community of the camp 
inc reas ingly di ffj, cult. ·,. 

.• . ... i~\ ' ' ~· ' 

Finally, in cases of utter despair, comes the on~et of serious melan­
cholia. Being unable · to cope with the chaotic conditions in the world, nor 
with those in hiw ow~. brain, the end is sougllt in suicide. Eve.n after the 
war one has to take account of latent sui~idal tendencies, Despair arising 
from ~rma!! torture .seems sometimes to be·, ,postponed, but at the first ra::y 
of dawn, even when ~ope is near, depression can no longer be held back and 
various types of phy~ical and mental reaction, caused by fear and the pain­
ful ~~bilixation o~ .the mind and spirit Gv&r many years come to the fore. 

( ,)t '• I 

This is not the ~place to discuss psycho-somatic reactions but one 
m~st realize clearly that the body too parUc'hpa. tes in the battle against 
misery and that the body often cannot c~pe with its task. The power of 
imagination dominates the organism almost completely. ~11 sorts of 
physical conversion-symptoms can te seen, though often almost indistinguish­
able from physical afflictions caused by .. the ordinary physical hardships·.- · 
A wave o'! hypochond:riac~l; · toinplaints may ~ call for the attention of the 
welfare phyijiqians. Symptoms of the heart and stomach will come to the . 
fore. The ~o,rro~ that consumes one keep& the stomach . and the bowels in a . 
constant spasm. A,ll mental. 'harm one has hfl(i .1fo sustain, and all the love ' 
one has h84. t~ ' ctq .. .'without are concentr.ated,,: symbol~caJlf, _rolllld the· heart·, 
\'lhich ttachesf1' "as a result. q'here was a , time .. when tlleJ Q.oc~or neglected in 
an D'ff.:.hMd ma~~r those complaints • . They., are~ however, ·: as important in 
point. of fact ~~ ·~ common phys:l:c8.1 _'·a,hease ,and they often require even · 
more care and de,voti.on. ·· 
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The young0r generation, . ·has particularly suffered..'V' but 11ot merely from 
the various deprivations iliflicted on already formed persona.li ties sllch as 
has been describeU. abo·18o ~·he formativ& pl''ocesses \llhich youth ordinat·ily 
expe.r:J.e:1ces· in an ordorJ..r 

1
famil,y artd community - tr-aining the ex:pc:de::1ce 

of consdence~ of interest ' in work and :a.chievement, of preparation :t'or 
sexual experi.ence in ru~"tiurity- all of these· have been broken off before 
their culmination • . Th~s w~ can exp~ct to find greater aggressiveness in 
youth than ur!der ordinary cirm .. llllstahces; a grea:Ger disposition to use 
-violonc.e, less sense o~ 1-'o.JJ. tic~l :tesppnsi'IJiE ty and greater willingness 
to rob and to disre5ard the law: The general cisrespect for authority in 
the younger generation w·ill be ·rvery marked, and the young people -who have 
·gro\m ~P · in this · w~, wU.J,_ be. 9;n~ of ~he most difficult problems of the 
futurec. · · 

;, 

Most of the: mattet'3 d:i :::cv.ssed belo't! ·ire so obvious to experienced. 
social workers ·that sollia apology is required; but experience shows that 
much of our kno~leuge of hurua~ beings i.s held. in the mind at intuitive 
lirvel:::. In co:::lseq_uences 9 .. ~'~putting it' into words•! is not without value, 
pe.:tticula't;ly ~11hc;n the p~;)blems to be tackled are new or have a sE::tting 
which is unfami-liar~ 

~Jf2'ieign~_rsr. The inevitable' di-fficulties of making effective intimate 
contuct with the expatr~ated tend to be increased for example when the two 
parties to ari interview possess the d1fferent cultural backgrounds of 
different national groul>s• This would mat't6r less if it were usual for 
members .of ·national groups ( f9r example, 'Bri tieh and Americans) to start 
off from ·scratch at first m(;)etings, Unfort,~nately, each possesses of tho 
other an internal. pic_t~re~ technically referred to as a stercotypej \'fhich 
has been built up from quite ina~equate information, Its inaccuracyg 

· ho1r:ever, does not destroy its reality and it may be a very real source of 
diffic1l;Lty, even 1rrith in~reasing eA.--perience of contacts, 

Study of the pe.rticular case of Anglo-American relations makes clear 
o...'l'l.othor point of general ·importance to Eu.I·opean \1elfare workers. ~he fa~t 
that these t1riO groups share a common lo.nguage leads to mar.y misconcep·iiions, 
and in particular to the urlfortunate assumption that this particular fact 
necessarily i~lies a larg~ @oasure of common background aud common values 
~n cmy given indi:v·idue.l. . ~his problem is likely to be exaggerated \vhere 
welfa.r·e wo:cker and e.~~p1 aced person -· ns w~ ll often be the case - are both 
forced to e.Jlploy a forcigu . la~gucge of \\hich they may knou tne 1rmrds but 
eii!Pl~;y- .them i:i.1 a very d.tfferent ir:tplied context. 

Lnst1·y - and most obvious - the 11 t;y-picaltt member of vny group is a 
statio tical concei~t ~ho has no mo::-a real existence thrm the n average mann .. 
Tl1e f Ltct that people belong to a I-rkrticular national group docs not 
necessarily moan that they \lill corr. ond in any way to what one 
inevitably has in mind as a t~~ical individual of that gro~~~ Similarly, 
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there will be no tn>ical !!forced \r10rker!l or ilex-collabora.tionistrr or 
nunmarried mother" o .. :Lt will be necess·a4'Y to restrain oneself from the 
inevitable tendency to liJ.~belll these ~~ eople a.s a way of diminishing the . 
men.t.c .. l er!~rgy requ.ll'"-d i..c make .contact with themi to understa.1d them, and 
to help theruo The similarities between dieplaced people and social workers 
lies in their human niE:J.s e.."ld intel·es·ts de.spite the ·great difference in 
rece!lt experience and hen..Je :in outlookQ 

11 R<=lhabil:i.taticn:l J,, haze of mysterious bene"Tolence hangs round this wordi 
a:r..d~ indeed~ this subject~ Before attempting to define u rehabi.li ta.tion" 
it may be useful to look at three familiar groups of p~enomena in which 
precesses cf reco7ery can be seen? 

In the ca~e· · tf lfphysicalll illness, - cer&bro-spinal fev·e:-, for example, -
when. the i.o.fccti:\te p:r'occss· has been arrested the patient has obviouzJ.y lost 
strcngth .-throug~ the 'bacterial poisoning; it is less clea-rly realized that 
he has suffered. ·atlier and equally important losses \rlhich are the rE:sult of 
leaving his usual way cf life, his family ~1d his communityn LYin.g in 
"bed. in hos}Jita1, he f'in1s iJjmself forced to be a relativelj• passive member 
of a special ·,.}'.)l.:Wl'.::.J::i ~~Y in vllich initiative an.d reE>ponsibili"Cy on his part 
are minimal.,. His f<..tmily .rGspc.ns1blli ties remain, but he crut do little or 
noth~;:tg p;bout thel'!... Trl -~he case of a patieut with the so.rt of illness we 
<1re d.1.;';c-..:t.:;sJ.ng$ rohabilitati.on inv~lvos recovery of specifjc fuuc·~:l.on in 
the diseasoQ parts of tho patient's body, and of general fUn~tion of the 
body as a ·vrhcloo lt means also a recovery of -technical skills -but the 
list is £till . in~on!j?loto~ It ;neans tr ... o rev-erst.l of. the inevi tabla psycho­
lugical ( changes of ·illness a.ild retur11 to a responsible place 1:.oth in the 
fro:1Hy nnd in the commuzuty. 1 t is, perhaps, unw:isa that the single vvord 
liroh<1bili tati~na should 1;e e;nployed to cover thil:l very complex processo 

A second example suggc<:: ts thc.t tho process of n recovery!t of an inri:i.­
vidual may contain · stil~ d~vp8r end C ( rtaJ.nly rather different Gle::ne:n~s, 
'The proce.ss .of mom·ni:1g - i;.1at is 11 the nat.ural process 'of recovery f1·om a 
serious emotional loss ·• ::s :r;,erhaps cue of tho b<:.st (.;:z:omples of a process 
of rehabili to.tion5 It is l'J.:) t U.i1.Co;r.mon for people who have S'l1.fi\'}red s·ach 
se"'rere losses to sa;{ tha·i; at tho end of their period of a..::ute dep-ressio:a., 

' ttey pc.ss throu.gh a pha3o of sGlfishncss and iJ.'rHability and. end by bed.ng 
l&,;s ~elfish 'and more a.lt.:-Ui.st1c than they were originally-· that is~ trJ.C 

regression and tho social withdrawal of their illness has boon followed ~y 
a move:uenii on to a. m~·ro m~t.l71lre level of social integration, 

' :t: ·. Tho third ·example relevant to thi~ disc1.:.ssion is that of o.xputr:!.atos 
\'rho rotu.rn to their nntivo co"l.mtry, r1ot; in tj.mc of "ltlal"e b"'.l'i:i in time of 
peace., V.ery ot~vious and~ in a fev/ c.J.sut-, se·o·oro eu:otional and social 
·dif:f.'ic·11H:!.es a:.·o ·someU.ffics o~·0rlenced. by those who re.:turn to this country, 
for e:A:wnplei f!·cm cJl0r..;'.al service ovoraoaf.lo I:.1 these cases overseas life 
O.."ld indeed li:e at hoffic on ret'..!l·n has p:r8sEmteC. no mnterial problems and. 
ma~r ind.sod. h~Ye been reln:tivoly ll.!:."t"JiLlUS·. NGvertheless, such ropatx-iatos 
may comp:!.rdn of marked p:;ycholog5.cal d!sturba.ncE:s rind L1. pnrt~. Glllar of 
foe~ing;::: of unroaUl-y, of restleE>~ne~s or apclLhy o .... • irritability 1 "lrThich last 
un~il they hbve settled dow.1. 
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The psychologicai dl.fficul ties experienced by repatriated prisoners 
of war are an exaggerat~d and complicated fo.rm of the problem of u resocial­
izationtt and. may contain elements homologous with all three of the examples 
j:us t gtvena 

If we abstract from these three types of reco~ery the common features 
\'Jhich may guide us to\'rards a definition of rehabilitation, it seems clear 
that p~ysiological or nutritional phenomena do not form a central core of 
the problemi even >•There there has been illness or malnutri tiono On the 
contrary, the process of rehabilitation is essentially psychological and 
sociological and if we are to describe, or if possible define it, the terms 
employed must lie primarily within these fields~ The main processes in­
volved in lirehabilitation" are recovery from losses - of health, skills, 
of valued personal relationships and of social connections. As a planned 
process, ul~ehabili ta.tionn in practice means the provision of an atmosphere 
and opportunities \·/here the careful and graduated use of incentives leads 
to graded satisfactions over efforts, These satisfactions arise from the 
redevelopment of initiative and the realization that sat!sfaction, content­
ment or even happiness are :i.n fact inevitably bound up \'lith use of initia­
t _ive and wit~ the a~cept.ance of responsibility. As a last phase in rehabi­
litation the individ~al, having accepted or returned to this mature point 
of vle\"1 is a1Jle tu leave behind the necessarily protected atmosphere of 
early psychclogical and social recove:ry c1lld can step forward on his own 
feet to a ne"\'T social and psycholoGi c~ 1• adaptation., 

F:com the psychological point of view this process is not unlike an 
11 elongated•• form of the procGsG o! nwaking upit fi'om the regression of 
sleep; and it resembles~ equally. o. very .much conden.scd form of the stages 
by "\'Jhich an infant can be assisted successfully to gro\'1 out of its passive 

·exist~nce, to overcome the protiems of individuation and socialization of 
the protected, ,phases of chHdhood 1ond adolescence; ani finally to reach 
adult integrfl.tion where :!"lexibility of interests will bo adequate to meet 
tho demands of a~ult life~ · 

;planninR Rehabi.li tation... The task of planning rehabilitation for an 
inC..ivtdual or a g:('':IUp pl3.·Jes a m::mber of impo!"tant duties on those conce:-ned;­
first, 'the need to estimate the phase of r~gression o!' recovery in \·Th:i.cb. the 
11 patieniJll ha:ppons to be at tho moment; secondly 7 pro·~ision of a:1. atmosph~re 
suited to ·that phase (i ., ea the active benevolence one must show to an 
infan·i;~ the fum ur.dorstn.nding and emotional security one must try to give 
to a child, Md the provisi•)n of oppo:-tunltios and ideals necessary to an 
aclolescent). Thi.rdly, to ur uvidc ir...ccnti ves - if necessary by personal 
influence - so as to s\:-1.rt- ~1d main"t3.in the recovering i:l.dlviduo.l on a 
grDil.ed. .a11.d pr0gr·essive cou!'se of actiYitios bearing a relatively hlg..'IJ. reward 
in 'satisfaction. o:f c:contive al!d constructi7e interests. v.r:ne adjective 
0.c.reatiye•1 .should :~e ·Teu.d to cuver ·!;be teeanir:g nreparativoit and tlexpiatoryn, 
since ttmnking goodl• anJ. ·~~ rotu:.:-ning good for evili• seem often to ploy a 
par'!i.v st.rant:;e as it may seem, not OJ:1ly in tho recove:!.y phase uf mourning 
but also .in rocove"£y f1•cm) oogn loss of a limb O!' tho loss of socinl 
connections w!ach is the burden o.f expatriates)., 
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Lastly, it will be necessary to provide a very special type of atmos­
phere in which there is nei theT anxious chee:rfulness nor colorles·s apathy 
but a minimum of l::ocis.J. tension - en atmosphere in which e.n:otional security 
is thE; aim and in \'lr..!ch little experiments in initia·cive, however biza-cre, 
m~~ be conducted by each individual without comment from others and without 
criticism or demand for applause. 

UIJisciplinerr and n Ch~erfu.!_~~ss~. No other concepts conceal so much misunder­
standing and inefficiency in relation to any process of recovery~ 

The discipline which should be encouraged in han.dHng processes of 
recovery, whether in invalids, expatriates or, for example, delinquents, is 
a self·discipiine arising from mutual respect between the individual arm the 
community. ReRpect c~~ be built up; it cannot be comman~edo During recov­
eJ.:y phases tb.e fa}.se discipline of force may be essential in periods of 
crisis and must then be used withou.t anxiety, b"..l·t with full a\'m:rene~s that 
it postpones and does not remove or resolve hostile, critical or rebellious 
atti tude·s. 

People v-Iho have suff~.n·ed and are mourning are not really helped by 
false chee.rfulnes·s~ S1nce:d ty and understanding will bring real chce.rful­
noss in due cou:cse and the '!;Tay to recove:r:y is more often through an out.· 
bu:r~:;t of tears and a phase of solit . , than through la.ug:ltor which is out 
of harmony v1ith the real. z:.ood of the individual, 

J:.l!.Q._?"Js in the gr~·,rt:h of a com~i-~y~ The s·cages of recovery described 
above far the ir!dividual shou.i.•i ideally be rbflected in tho social st.r".!c.:ture 
of the communities or g;ooaps in which they liYe., In these there should be 
a slou move to\'Jards inc:reas1ng self-government and a·'ilay frcm the relatively 
flrm benevolent central autho:rity necessitated by the passive dependence of 
early deys, There e.re good r&asons foi' believing that this process of 
accepting respo;.1s:lbilHy ~honld begin wlth responsi'bili ty for· making and 
cooking food, and for dc,me:.:;t~. c arra~gorr.on.'.;s in g~:meral. Quite apa:;,~'(; .from 
tho deeper psychological ruasons fo·c th.is, there is ve -:y g::>od practical 
su.pport for it in t:b.at in most l!te!:~ol·e;L'Y'; cu.J.·~u.ro~, criticism and. hoot::.le 
~.tti tudes seem to grow tl'_t) prodom1nantly round the q_uestion of foocl; and it 
is i.!l this field ·i;lw.t a ma.j0r-i ty o:f p::::·ac tir:al day to fu:ly con.zacts a:re made 
with members of tho csnt:ce sta.::·f. of sufficicnt:l.y humb:J.e ·status to p8rmit 
of' early expGriments in sol:::'--assertion and in expression of aggression.,, 

Tl:?..!t~~~t_ef_ii':'.!k_?_t:_~hl~£~F!:_!l_Ii?J~~~~-~·~~-~..:- In previous sections something of 
tht. c~m·a:!to :ds ~ic:::; of tlle d.1cplaced pGrson hn:ve beun de~c :d.bed. It, '{till 
not be long tefo :.:-e th.e ar~ival at th13 ./isse'ibly centre ·uo:t'o:r.e the reality 
Df t!lese psychologlcr;l j_Jher..vmena ,.1El ~oc.;.:;,;no evident., ]:tom the point of 
v'iG·...r of \1elfare tho ell~ ... J.·actm·l.H tic£ likely to be par'u:i.cU:.:.r.::J.y i!!I!?ortrurt 
w.i l l cente:~ aru·.md cc:j,l .fc,e.lon, c.:i.so::'i 0!1~n.~ion~ su.s0::.cion :-md fear of autr~ori ty, 
the anxious gr· e~)d. nnd. ine-vitable solf:u::hno.:;s of s-;mo~ and the 'V'ill:!.ngness 
t-u h..; 3.p of ot!lcr::;~ J:t wl 1.1 bo not only ur::profi ta':Jle ba.t cl<1ngcrsous to evade 
tho i:c.ovitablo dor::t:J.lld fvr rcpe:.ntod. r8c:.s s·v.rnnce anC!. inf~:r:na.tbn., It is 
impvl'tt:.nt to put onccelf in tho place of atW nmV" .:.1-riv~lso Th'J:l:i.~ ex.:?e:rience 
of benevolent uut~ority h[1.s bf..len sho.: ·· '; or ln some cases non-existcntq 
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They can hardly be other than envious of the status of relief workers whom 
they are likely to put in t:he catego:..~y of llplump returning emigrees11 ,.,ho 
evaded the war, but no·~ertheless have successfully acquired a place am0ng 
the victorso Patie~ce ar..d tact, and ·ven a certain humbler:.ess, will not 
be o'\.it of place in t}use who deal wi tJ.l others who have oeen luc..lcy. Sympathy, 
ho\'lcver, will invite open or concealed res en tn:ent., 

Jt~e:'!.tration and ]1orm Filling, Q,uite t:unreasonable" and very conflicting 
emotlonlil will o.cco!r.p~ ihe pr.ocess of regis tra~io.n in mar..y displaced 
person so This will be the firot fcrmal contac·t "'Ii th an a:u.i.ihority which 
dues not belong to Tithe enr;myif., It is, in fact, the first contact with the 
community to \'rhich o:o.e desires to return., It will be an oc..:casion on ,.,1-rlch 
th~re will certaL'ly emerge hopes and fears of a rJPe like:iy to drive the 
administrator to despairo Welfare work~rs may very well be of great assist­
ance in undertre{ing, before registratio~ begins, to take discussion groups 
e~0lu~.ning the ren.sor..s fv:..• it~ These will hE:lp the refugees to verbalize 
their fears and s11spj cions and to accept as much roassurance as can be 
given before the actual a.d.tlinistrative procedures start. It would also be 
useful for a '\"lelfare \·lorker to be present during the actual process of 
regis traticn, so tr.at puticularly anxious or d:lfficult individuals can be 
tvk~n off to one side a:id p;v-uid holtiing up otherso On the registration form 
questicns w~ich will appear entirely innoc·~ous to the trained administrator 
a1·e cort.xln tu aTc-.;;.se d.8ep suspicion in the minds of the refugees c.nd. it 
,.,ould 'Lie: l'iise to deal wi i:·h this sort of point in prelil!lint.'.ry discussion 
'"ith them - a discussi.on wl.th question and answer, nnd not merely a lecture. 

Sort:iut; ~ Some ~t.ecli.cal Point·s. The circumstn.n~os of transport a"ld the 
otherfuctor"s-contruiling -rq.w-triation~ make i,; practically certa!n t!lat 

. the returning groups who arrive at assombly centers wlll be co~)osed of 
ind.ivid".m.ls lfl th very di ffvrent experiences who wHl need to be reintegrated 
in their commu..'li ties by ver·'i' d1fferent channels and over very different 
periods of tioe~ ~'he sorting of repatrin.tes into different gr·oups is an 
extremely diffic~l t p:"ol·lo:n~ On tho c.10 hr.r..d there is the need for speed 
in order to avo:r.d des trGJi ng conficlenc~3, nnC. on the other there n.re the 
c.ifficult nedic:1l and psychiaC!'iC pr~1J1cms of contagi.olli> and infectious 
disec.sos, of 11 s.creen!.ng out:i of ind~.vici.l.l.als whose frame of mind. is unsuited 
to immedia.to retw:·n home ,.,i thout risk of damage to their emotional staDili ty. 
L~s ~ly ~ there is ·thu problem of breDking up gt·o·u.ps of friends \'lho mey 
represent to each other tho only solid point in a chaotic worldo 

To strika n bnlnnce bet\oJoon these different factors will present very 
sori.ous :problel!JS for those in ch.a:!'ge of l'oco:r,t:IC.:u,. ]'or instnnce tho need 
fo:r.• qt'lal'nntino Immt not blind us tho Mxiot.y, ni&trust aLd flag1nnt cliso­
bcdionco or even brocl::ing out which is likcl;r to ta ... lce pJ.e.ce ., A].so thoro 
nrc medical a.3pocts of t.c.is other tha..."l rh:k of contagion 1tihi:::h a::ce \';orth 
be:c:d.ng :i.n min•l, o.,go > the fact that medical examination is often asked 
for by repatriates 0.3 A. technique of r eassuring th,Jmselvos thd thci !' ex­
perier,ces ha.ve not C'.runcgod them beyond recovery. In s;1:::h ca.s os it is im­
po!"~ch·~ for the doc".icr concerned to renlize that the U.."lde:rlying pu:;:-poso cf 
ex~ninat1on is cs m~ch to :reassure tho Eatl~~~ auou~ h:i.s 9~iD health, as to 
help t:U.e: §.octur over his responsibility fur ihu·t of tho cmnpa 
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One furth9r point may perhaps be touched on here. The feeling of 
having been damaged in health, which is s.o common in repatriates, has deep 
psyc~ological roots which are largely independent of physical illness and. 
·mbJ,nu.tr·i tionb In m5...'1Y cc.ses this anxiety over health and vigor takes the 
spec:n.c form of anxieties over sexual potency o:&.~ fertility. This p::-oblem 
has a deep relation to the altered emotional emphasis of war-time life ~~d 
of unisexual communitieso 

It is perhaps "t-ror th Ea.ying tl;.at any such iH teration of physiological 
fttnction- whether it affects the sexual life of the ind!vidual or, for 
e::mmple1 dietary h.abi ts - is almost invariably a transienc p:O.enomenon from 
\;rhich full :~;.ecovery can be confidently predicted. 

B~lationship ~o the Co~~unity~ Leaving aside the unden;r0rld of sabotage 
ar!d int!'igu~ it rnc..y he woJ.'th saying t!.1at a majority of displaced persons 
hn.ve led whe-t is in fact a ·compulsorily parasit:l..c exis tenceo As forced 
laborers their initiative and responsibility have been markedly diminished 
during their li7es as relatively isolated !~dividuals or ~~its living in a 
hostile commuuity~ Tra0es of this s :".. ~u.ation and its related attitudes are 
bound to per.::is ·~ in the eu:I'::~uni ~y of the assen1bly center, and mcy \teil:l 
appear in t1.e fonn of . un1;hinking selfishness aJ.ld lack of consideration for 
othe:~s,. It j s of lJ.ttle use to order people to love their fello\;r men, and 
any att•J::.lpt i:.1 this ' dir·ect;on is unlikely to be fruitfuL On the other 
hand by example and by patience it is possible to make clear th9 enormous 
practical vcl.,~e and personal satisfaction l-rhich group act:!. vi ties can bring. 
This desirable end will not 7 howo7er, be reach6d without the passage of time. 

CH i.que ]'ormation., Displaced people are forced to liv-e in groups bound 
m~nly by the c-ommon difficulties of their si tun.tion and widely sopo.rated 
from their homo community, not only by space, but in rnar.y cases by guilt 
ove::r real or imagined II collaboration l'Ji th the enemy" o Unless they receive 
activo understanding and cocperation, repatriates may tend to form smo.J.l, 
selfish groups ..-rhose m~dr~ c.b.ti.ractorist:i.c, to the outside observer, is their 
hostility to other gr·oups of tt.o same b.nd, and their unwillingness to 
coopernte with central · onthori"'.,~r o:::· \'lith the com.m.mity as a vJholeu The 
most extreme exomple of this situation is to be fo·u.nd in the nomadic bands 
of refugees, someti!lles cln:!.dren, \':ho ow.n n.o allegiance to the country in 
l'rhiqh they find thcnselves. ~huse are~ in the sociological sense llgangsll 
whose formati<Jll is che; rc.:;ul t of innbili ty or ur..willingness of their 
cornnr1111:lty to "absorb them or to se.tisfy even a minimum of their physiological 
or psychological · ne8ds, They o.re a re:ml.t, more than a cmcsc, of social 
difficulty. More usut1l are similar i1 cUquesrt a.mong men and \·ramen from 
prison Cai:lps~ It might h<J.··.re been tho'.lght that common cxne~::.o!lce l'muld have 
made these groups fd.•3HJ.1y towards each oth&r, and this/p~ftly tr-ue; but 
it must be said thnt tteir relati ·:nwhip to each other oft£,a resembles that 
of tho more extreme r~:Hgious sects. In both cases, tho common emotional 
problem and tlw allcgf:-d .co!11r!lon ai::1s c ~ not pe:::rni t of easy cooperation since 
tho basic COr::lmon probl8L.1 is the disposal o! frust::'ation, bitterness and 
hostilityo ~urther, in the case of displaced people of all typos, the need 
to o.cguirc self-.res::>ect and social status, and tl:e anxiety connected vrith 
this, leads to the forr::ation of whnt is usually refe:rred to as a ttyecking 
ordcrtt .. : that is, tho ruoost tacit formation of a graded II cas ten system in 
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which one ~roup ~nll bitterly envy or bitterly desp~~e anothero Personnel 
management may neea to take account of these attitudes, however unreasonable 
they a.reo Cliques end castes will only be broken do\'m when there bas been 
achieved a certain mini~um level of «social securityn in the emotional 
sen~2o 

Relf-respect and self-reproacho Behind many of the different psychological 
pilkl:lomena. of d:i.splaced persons there lies a peculiarly thorny prt~blem \V'hic~1 
is 11sually · sufficj e,ntly pa:i·nful to evoke the psycholcgical mechanism of 
repression, that is~ uurecognized and unwilled suppression of feelings and 
views~ This :s the ~esult of real or unreasonable guilt or self~reproach 
o·.;er having left one\ s n&ti ve country, with or wi tho".lt fcrce, in order to 
li·~e among the ene~ and so, in some CUl'ious way become associated with a 
hostile groupo This ·problem is v·ery often most exteeme in people in which 
it is most unreasonable ~~dg for this reason, psychological opinio:l tends to 
the view tt.at the ph~nomenon is homologous to a situation easier to see in 
childrenc. In their case~ as in the prisoner of '..rar or the expatriate f(!Jrced 
laborer 11 the feeling of being ilunwantedll, le!t out or cast o".lt or~ in aJJ."l 
case, soparate.,cl, loads in rather a complex way to tho conviction that this 
situation is som~how a J?unhhment. flame conc&[Jt of this sor·c will be found 
to supply tl•.e only et'!'E.ct:tv·e means c_ u.nderstauding and of handling the 
curio"J.s C\:i.fficulty in e;-;hieving self-respoct. which is such a problem ·~o the 
ex.po.triu:i;e,; To p8ople in this frrene of mind, even a slight diminution in 
tho runou.nt of attention or interest displayed in them can produce an out­
burst of great violence, similar to those familiar as "paranoid"it reactions 
and almost eq:JZ.lly unapproachQble by reason. It has been pointed out that 
the noed for affection of' such grossly bi ttex· and suspicious people is so 
g~eat and· so desperate that even neutrality in the enviro~ent is inter­
preted as hostility~ This mecha~1ism is important in all expatriateso 

F£~~s. Not Words. It is extremely difficult in planning to avoid making 
some statement wnich cannot, to some extent, be rendered inaccurate by 
events., In vie\-r of this it has proved helpful to avoid making statements 
to repatriate groups before the adzr.inistrative status and competence of 
authority has beon demonstrated by efficient plar..ning, The firat impressions 
aro of extra-ordinary importance and slips made du:cing tho early hours of 
contact may so destroy confide;.1ce that it is a.l~eost impossi'ble for it to be 
rogninod, It is "'orth bearing in mind that repatriates are actively arudous 
fu'!' th~;l:l.r O\m people or .1 tllE'Ji:.." eidert pu.bJicly to do well on :l.ntcrnational 
occasions.. Confidence and trust in authority c~~ be built up- or damaged, 
almost beyond r'9pa.u· - by the presence or absonce of i:ltelligence and u.nder­
s tancling1 rat1:1.e:r than soulless efficiency, in the fi:::-E:i t con'liacts \'lith 
reputl•intos .. 

l~!?.!:t~~~f_~tmosphE':~:~." No matter hO\'T an orgo.n:J.zation is designed, it is 
clear thL'\t the 'vl<'..';i' in uhic.l:l. it functions - ho'.ot things are donu - will depend 
lnrgcly on the p13rso:au.l q_un.J.i tics of the pe::;~~mGl concerrleC!.o Whenever 
posgl"bJe, thcn·efure, it :!.s oxt!lomely h;:;:::.pf'J.l to select those pE~ople bofore­
ho..I'J.d -w:!.th very conside.rnble care, Dn? to ensure tht1.t we incJ . .:-.dc in the 
Tl contactn personnel a considerable p1 ~,portion of those ~l1o ht.w·e porsg~nl' 
Ol..'J>Orionoc of the problem concerned a.nd who have, in fact~ passed througii 
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the phases of difficulty and readjustment. The staff of assembly or 
reception or trans.i t camps, on the whole, ·should,. not be entirely composed 
of those who have passed through .the· sa.ne experience as those they ar·e 
going to help. It is best .that returning expatriates should fe.el that the 
controlli~g SQthority contains effective representatives of their pJi~t of 
vie'l'r, without feeling 3 on the one ho.nd, that they ar9 being handled by 
people 1ttho have no personal experience of the problem or, on the other, 
that they a.re somehow a gro'J.p under separate control and independent of the 
main .body of ~he cc!IliD.uni ty., 

~la.nning and AG.mj_n_il:'lt:ra~ion. In addition to the point abou.t personnel just 
mentioned, .. it is ·impo1:tent in pla.nning administration that one eye should 
be kept on the need to be manifestl~- different in organization and · admini­
s trative techniq~e from the mu.ch .. hated model of, for exa.~le~ prison camp 
author.i tieso :a may even be necessa.ry to organize a relatively inefficient 
methcd of ·dealing with some of the problems of repatriation simply in order 
to avoid lldoing \'Jha.t the Nazjs didllo 

Secondly, it is helpful to consider how far use can be made o~ organi­
zations 't'thlch are trus~,ec. cy repatriates, for exa~plep the Red Cross by 
p!i!;\oners cf' 1var, to hcu:dle them du.:i.'ing phases of difficulty or in circum­
skmces in ;.;r.l.cr. n..istt·u:; t has develc-,edo It is probable that the com;nu .. "1i ty 
orga.:nha.t.lons or -roprese:1tatives \-rh:L;~ ean be t:-usted to h:mdle problems of 
expa'tnates t:.nd re:patric,tos \'lill vary from one culture o:r another~ eog" the 
standing -of various ch~rches, of various insti tu.tions: :p:rofersional groups 
Dnd of ·m .rious branches of goYernment, is likely to vary considera'!Jly be­
t\'ree:J. na.tiona.l groups .. 

0CC110atioh and Ed~~tion: Self-respe~t and the Sense of rurpose. It has 
been repeatedly pointed. o"U.t by intermttional relief ,.,.orkers that the pro­
vision of a sense of value and. of pu-rpose, restoration of self-respect 
and social s'tatus is e. prima:::·y function of such wvrk. The organization, 
atmosphere and opportunities of a camp or assomb:i..y ce:c.t;e:r may assist or 
prevent its occupants m::>vi11g from tr.o pl:lnse of being passive recipients of 
rapidly-d\'rindling relief into actJ ·re p[.rticipating mem'bcrs of a hopeful 
and integrated co'Dmu..'1ii.y, 2.1he gro\"lth of part:i.cipation and the sense of 
r.bclonging" to a comm1L"11 ty is clearly rela·~ed to the delegation of res­
ponsibility nnd the dev-elcpmcnt of graded self~goverm1cnt; \'rhilc the ho1Je­
fult1ess of the com.r:~uni ·~·Y WJ 11 depend to some extent on its capacity to · 
relCJ.te its tasks an':l its c:ttmosphere to the futuro of its members. .An 
al1sombly cc!!tor car_ n10vor be a compJ c~oly contoated com.:'71.unity~ for it is a 
tre.r.si tional culture., On the oUwr :_,cad~ it can possess tVJo different forms 
of discontent, om; hostile nnd oao i!o:pufulo No dO'l.'.b'c these \·lill <•l:ternate 
in the sane comnunj~y ru1d in the same indjvidualo But in planning for a 
b a la."1co of ho:pofu.l o.ctiYi ty, educational work must take a leading p::u"t .. 

~ha types of acU-vi.ty most likoly to produce the desired results are 
th::>se \fhlch d•3::Jand an effort just witlnn -the capacity of the individual or· 
the gro,lp . The best arc creative or.d give a result which can be both seen 
and utilized in the lifo 1 or in the future life, of the camps and its 
momborso For this pu~ooso the type of equipment re~ui?ed is to some extent 
homologous to \'rhat is known in industry as machine tools, that is, the 
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purpose is to supply people with apparatus which will enable them to under­
take producti've tasks with an obvious group value. 

Apart from the obvious fields of making clothes and equipment, it is 
iffil)CI:::-·cant to plan with one eye on the futureo For this - and, no doubt, 
for othe~ reasons - prin~ing presses seem to be peculiarly satisfactoryo 
The translation and pri:n.ting of standard technical and other works, and 
of newspap~rs and journals~ in foreign lang~agcs is likely to be a peculi­
arly awarding activ"i ty for intellectuals, part:l.m.tlarJ.y if the process call 
be carried right th:;:-ough io the produdion of a boUl).d book.. In the same 
way, musical instruments with the deYelopment of techniq_ue, knowledge and 
regnlar performances are far from being a waste of timep if they are used 
b;y those whose more obvious psychological needs have been met., 

The difficulty about all these welfare activities is not in starting 
things going but in keeping them running, and it may do no harm to remark 
that il pm<~erful" lea.cle:·ship gl v en at the start may carry 1<1i th it the penalty 
that the acti"\ri ty concerned will C€<:1.;3'!-J when t.hat leadership is Wi thdrmmo 
It is very diff:.cul t to have patience while people learn the awki·Jard first 
stops in organizing thE;ir o·,m activities; b"at in this cormec"tion, patience 
and some deg:c·ee of c.:pp:1.ause for t'lhat ht..s been achieved will yield in the 
end a much better div:id8nd than overactive "pushing" in the early stageo. 
On the other h&"l<L the anxieties nnd uncortainties of a transitional life 
mo.y '\'1~11 me&n that ini tlntive must necessarily be supplied. from \'ri thout in 
some groups or individualso 

i'lith regard to litero.cyl the study of illiterate children suggests 
that the part 11hich is plaJ--ed in this problem by the differences in the 
level of inborn capacities to learn is not alwe¥s fully recognizedc These 
differences exist in all cultures and before undertaking an extensive 
a.ss~ult on illiteracy it may bo wise to discover by means of rough per­
formance testing jus't how far in any one individual, it is tho result of 
mont& bncbmrdnoss. On tho other hand, oven most backward individuals 
aro often deeply ushamcd of illiteracy ru1d are only too glad to lonrn 
2.~-thing thoy cnn., For this s.::unc reu!:lon, some test is needed i.n a-pproaching 
t~is problem9 In ouucntion in general tho importnnce of asscss~ng the 
inborn cc.pnci ty to learn lies in tho help it gives in judging into hm·T 
lm~T n gon.r the educational process must be put. 

Tho uncertainties of assembly center life nrc likoly to prove a 
fn.ctor ~1h:ich mokos prolonged oducntionnl projects difficult and it \'Till 
proba.l)ly bo \'Jiso to plnn cdncntional pi"ojocts in small sections 1·1hich can 
stc.nd tho stress of chango m'.lch bette::..· thn.n more highly organized cm.J.rscs. 

l~i)O:r.tnnc~ of NeviS nnd ~~~c~::sioD: o:f Homo Af.fo.i rr:. Apart from broadcas-t 
hcv:s, e:qn,,tnatcs .?.ro usuc~lly very a:'l:::d:..>u.s to hear all sorts of details 
nbou.t life at home, and possibly to d~_scu.ss St:.(!h nm·rs as they receive. 
Properly ccr.du.ctcd, sucn discubsions h8.V~ an imnenso ·~ ancl, indeed - a 
dctcrmi~ing value in build~ng mutu.al respect e~d nonce both morale and 
discipline" It mt:.:::;t bo z-ecognizt:.cl, howovor, thnt tho tone of such 
discussion will at nll times be c:d t.icul, c..nd. it is important to grasp 
that it is in fact a main fuaction of those discussions that criticism 
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should be made in public and should either be given as much of an answer 
as possible or o.l ternatively should be accepted a.s a correct viel'To For 
example. it is clear that many are likely to be highly critic~l of the 
evsnts which led ~p to th~~r leaving . ome. From the psychologlc&l puint 
of Vit:w suc.'l criticism is heal thy sia~e the only choice is wh&ther the 
bitterness of the expatriate is blown off in private, where it cannot be 
discussed, or in public, where it can be, to some extent, accepted or 
neutralize~ The latter is certainly by far the better coursee 

p-1o Relationship bet\'Teen the Sexee. Experience suggests that uneasiness 
o-ver possible complications in ·the ~~~ l111es of expc.triates and re­
patriates ia generally in excess o~racts. It may be worth noting that 
detailed individual investigation- in British soldiers, it is true­
sho\ls that the d1·ive to true promiscuity, in the literal sense, shous 
little trace of ~ •pr~3iological" need, or. indeed, of anything except 
tbe need to escape frcm so!lle intolerable emotion~! situation by a method 
\·rhich has a dmila.r ·oa.ckground to the acutt; alcoholism with which it over­
laps to a great extent. In the Army, lldisc:plinro~;rii action and "ethical II 
appeals make little inroad on either of these~ fo1· the real problem falls 
in~o the fie:i..i of moral'3., The provision of ear,.r ar;cess to the comfort of 
a friendly discussion with a :lparent surrogn"teil of ~he opposite sex and 
tho pr~vlsion. of both opportunities nnd. encourag8mcut for active mixed 
groups in both work and recreation are the main linos of hope in tackling 
D. difficult .problema 

In this field of inter-sex relations the com!llUnity must nece3sarily 
develop its own rules but care should be taken to see that neHher harsh 
emergency regul~tions nor custorus prevent that widespread growth of 
effective social contacts between the sexes which is both a main factor 
in the integration of n comm~ity and a basic measure of it. 

~!!£!:al conclusion. Tho exton~ to which polar ()pposites, paradoxes and 
contradictions exi~>t in the psycholc _ cal sit-u.utlon and attitudes of ex­
patriate groups makes eno;:L'lC'US dem~d.s on the patience a.ud objecti vi t;r 
of t.l-J.e \·relfare worker.. Oa the othEir hand it m·ust be said that only minor 
dcmonstrattons of objectjvity ~~d sincerity are needed in order to pro­
d~co a quite unusual degr~o of cooperation~ Tho important thing is not 
to be !)Ut off, on the one hand by anxious gro.tcfulnoss which conceals 
hostility, or, on tho other, by overt hostility which conceals the nood 
for undo~stnnding. Du~ing early contacts with welfnro workers, expatri­
ntc3 a~o unlikely to doclure their true (nnd conflic·ting) feelings on any 
given topic. They ere more likely to await domonatrablc pl-1 oof by tho · 
welfare worker that .tl.e latter possesQos tho necessary understll.!lcling, This 
is n process which will ccrtninly toke timeo 
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I. GOING HOME 

It requires no deep insight into human nature to realise that during 
the whole of their stay in the assembly center the feelings, thoughts and 
actions of ~isplaced people are likely to revolve very steadily round the 
central theme of when and how they will find their way back to their old 
or n.e\'r community, anc. of what it will be like when they get there. The 
an..~i.eties connected '"lith such matters may, ho~.re;ver, &.ffect some individuals 
to an extreme degree and. lead to many Uir:rational" actions and reactionso 

The co~pulsiv.e need to . return home. The strength, or even violence, of 
the expatriates drive to get home is often surprising to those who have 
not themselves been separated from home for a long period in difficult 
circumstances, but it may be remembered that study of British evacuee 
children sho\~Jed that, on the average and short of death, separation from 
parents produced at last as much· disturbance in r.psychological11 and physio­
logical health as did exposure to relatively prolonged and severe air raids. 

Examples of the compulsion to &e G home are to be found 
in the retu"C'n. of evacuees to dangerous areas; and tho unwillingness of 
people . tn combat areas to levNe their home. Particularly in rural communi­
tics the attachment is ext~emely powerful and the results of sep~ration all 
the more diff:i.cult to deal vii th. . 

Thor.e is reason to belie\e that there is very much more than a mere 
proportunate difference between absences of one year and those lasting 
t\lo or three years. On the other hand, after thl·ee years the emotional 
sit~tion has often so deteriorated that apathy becomes an obvious feature 
and the individual's out~ook may appear ver-y similar \·rhether he or she 
h::~.s boon awa::J for t:!lree, four or five years. 

The fnct th~t expatriates will not find everything plain sailing on 
their return homo - and that caution is therefore desirable - is not an 
argument likely to carry very much weight with them. Their desire is not 
so .much for geographical rcplncenent as for a return to an emotional se­
curi ty \thich they rr:ay, or may not as a matter of actual facts have kr ... ovm.. 
]•act, however, ploys a smaller pnrt than fantasy and there arc fe\'r re·· 
patrit'l,tes to \-!hom :fantasies are not an essential factor in maintaining 
emotional stability, It is sometimes suggested that after Go many years 
avray from homo a fe'ir minutes or dnys can mako very li ttlo difference. It 
is not likely that expatriates ~ill sec things in this light~ In general, 
the nearer home, tho greater tho anxiety, and in many cases this amounts 
to acute mental pai:J.., 

In these circ~1st~~cos, it is obvious that rumors of movement or of 
delny vril_l abound, and t:':l.ore \'fill be c. r·oc.1UTf.mt tendency to interpret 
changes and events in tho cnmp in tu_ } of this cor-stnnt preoccupation with 
return. Fll't'thcr, once any fo;m of moving has boon mooted or started, if 
there is .to be any doley, spccinl arrnngornents will be required to explain 
the \'Jhys and t·JhereforeG and to .dimjni.sh the 'brccldng of tho ra.."lks vrhich is 
certain to occ1.U' in these circums tnnccs. 



The only possible factor which can minimise a strong compulsive de­
sire to return home is the provision in the assembly center of human re­
lationships and tl~e highest possible degree of that satisfaction of the 
emotional needs which a::; the real basis for this drive of the expatriate. 
:Lt v:1llD ·Lharefore, be helpful if repe.tria.te:s see 5 feel, and art:Js L.1 fact, 
convinced by the act5.Cr.LS · of the caUip staff that they are devoted to speed­
ing up return in every '"a:y possible. J.'l'~turally this does not exclude a 
realization of the need to e.v:ai·~ effectivt:l arr-angements fer rec-eption aild 
a~simil~tion in the home community~ 

This preor,cup~tion of the entire population of a camp may lead to the 
necessity to explcdn evan the obvious, and to deal - over C'.lnd over again -
with rumors. J~n ex.:m1ple may illustrate this pointo In a. mili tiary camp in 
Egypt, there \'Jas a blaze of publicity rega:r·ding the build:i.ng of t\'10 ne\'T 
c-:..nema.s in a la:-ge; static camp. The materia.ls for these were seen by the 
troops vrho realtzed thc;.t itperma.."l.etJ.tlt buildi~g::~ uf cement were intendsd., 
The fact that r.o other materials were availaole was not made generally 
~mo·~m? and a ·vra.ve of gloom spread over the camp, s inca this type of build­
ir.g was inte:rp.te'Ged as c:le~::.r evidence of a p.rolonged steyo 

llnx1etjes e.b'mt I:ece-ption c Alongside the strong desire to return home 
ti-illro ::.ie'SV'8:':'Y co;~t-d.8rable anxieties over nv,hat it wi 11 be likei• o In 
mos ·;; ca.5o3 ur;.";ill:!.ng expu.~rie.tes havt3 over a period of yec .. l'S built up and 
mc.intainecl t:. pictur·e of now they will be rec:ei ved or what they \'Till do on 
retllrno TheBe long cherished fa~tasies usuaJly become a very important 
featUI·e of the mer.tal life of such indi·v-idrlah ar!d especially \olhen they 
c:-re dangerously far away frllm .reall ty, very e;ree.t care mu.s t be taken over 
the inevito..ble emotional shock of brecking into them, It is certainly 
true that in the end it pays to break bad ne\'lS to expatriates e.t the earli­
eot possible moment; but eg:ually it must be sn.id that, to a mllch greater 
extent than in tho usual n1:1 cf such work, care and tact will be required 
if it becomes nocossar.r to broak tho news of the disappenrance of a previ­
ously valued friond~hlp, or f . .-~rriily, or ov-en, as mny occ1.:.-:o, of a complete 
community. In many case::1 the omoticnc.l.l bn.lunce of expatriates is oniy 
maintain.e:d by these COJI!lJC·r..sP.to:r-.f f<J.."'lta.3ies of \That th:i ngs \\ill be like or 
rather, of ho\ol thEJy wou.~.d like the;m to be, on their returno In thc:::e cir­
Cilr::d1{01).ccs, to m1.s-timG t:2c p.c0cess &"'ld atteurpt to take off the iisplint" 
of fantasy before the n fracturcC:.·' so ,. L'..l relations are adequately repaired 
moy be m1 unfortunate b~~inosso Conversely, of course, the social c~pa-
ci ties of an individ.•Ja1 mc.y atrophy if he lili·es too mu.:::h or too long in the 
world of fantttsy ~ ;BEltwGen t!''lose b10 o:x-t·. 3mes, c~"'Pntricl.tes CD..!.L be helped 
to modify their neecls, a:.1d ht::r1ce thoi:r e:xpectP.tionc: by disc,~ss iom: con­
d'l.ct cd 1·ri th g::eat gentleneRs by a scc::.al w0:rker v.rho is content to mvai t 
the development of r.m;:.',llctl respact and. cor..f,;_d&nce before 2.pproaching the 
question cf w:~at t:!1.e f ·u:ture \dll actually be llkeo :rublic t::trmouncements 
U!ld 'l'lri tten ir~otrt.'..et! on.3 to eT.pat:cicl~&s co:J.C8:!"'ning their future should be 
scrutinized f:i":.>;n tl!ls poj :1t of viOt.•To Vl:!OncYo!' this is practicable, serious 
rumo"J:lcernents should be proced.ed o..ud foJ.lov1cd by individual interviews and 
group discussions, The tipubl:i.c rola.tionsn of the cm11p author:!. tles and 
r c-,In·es o!lJvati 'TO committees are a cru~ial matter i:J. maintaining morale and 
di.sciplineo 
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The demand of expatriates to feel that things at home will be "the 
same as they were before" is not in essence a demand that houses, streets, 
work and play should be the same. Indeed, if they are the same, the re­
patriates will often remark bitterly that the war has apparently been 
fought for nothing. That part of life which the expatriates would like to 
feel will be "just the same" is the emotional security which they knew or 
fancy that they knew. Obviously, ther~fore, they need to feel that, on 
the one hand, things will be just the same as far as human affairs and re­
lations are . con,cerned, and on the other that the community or the world 
has somehow "learned something or gained something· from their loss, their 
pain, their sacrifices and their efforts. News of reconstruction achieve­
ments and even- if discussed ,.,.i th care - more plans for the home coiiUil'U!li ty 
may pl~ a helpful . part. It has been ~ound in the case of soldiers that 
community affairs. ~ with a personal bea'i-ing, are more usefv.l than news of 
large-scale national activities. 

The Prepar~tion of Feiends. Those who have remained behi~d in the .re­
patriatets native country not unnaturatly 'tend to feel that, although they 
may have suffered seriously, they have not b~en changed in any w~. They 
feel this mainly beca~se familiar landmarks and ·certain features of their 
personal lives have, in fact, remaine4 relatively unchanged, but actually 
in occupied countries. a~ though those who' remained behind under occupation 
have not been expatriated in the ordinary sense, it is clear enough that 
the conditions under which they have lived during the occupation has been 
so different from the ordinary lives as ' to represent, so to speak, a form 
of "cultural" exPatriation. In other word~s, those who remain behind, even 
though they do not recognise it, are likelY to be to some extent in exactly 
the same position as repatriates retur~ing from foreign countries. In some 
cases, experience suggests, having shared a common fate at the hand of the 
Nazis may produce facilitation of personal rel~tions with the return of 
repatri~tes. As against this, it is clear that such reunited groups or 
individuals often find it very difficult to tolerate each other, precisely 
becaus~ both possess pressing psychorogical problems of very similar type. 
The fact that both a husband and wife, for example, are suffering badly from 
the bitterness and deprivations of four years under Nazi control may very 
well make resumption of their relationship a very difficult matter. It is 
clearly important that people in the home country should be made aware of 
the fact that they have changed and that they should be given some sort of 
help in rerognising the change, both in themselves and in the repatriates 
who return to them. 

One way of doing this is by discussions which contrast life before 
occupation with that during occupation, pointing out the similarities of 
such changes to. t~t undergone by ~he expatria~es. In any case, all ex­
perience suggests that although ~n:owledge that one pos'sesses emotional :. 
prob~em~ doe~ . n_?t immediS;t~ly resolve. ;the!l1,,. it ~oe·s · ina.ke such a resolution 
possi~le. · Inability, or 'Q!lWilliilgness, ·to reC'oghise a problem in oneself 
m~ be of a_ 't~mp.or~ry . help; but 'it ~?m. ~~r!fl.y be sai.d that·, on a journey 
through lTtrange country, the blind are 'likely to be·· 'better off in the end. 
They may fail to .see-dangers; but they will also be forced to miss oppor­
tunities. In the reconstruction phase, there will be at least as many . . 
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opportunities as d.angers; and those who are best aware ot their own 
emotional si tuat1on are likely to be the most usetul to their country and 
to. humanity. 

Here is a practical list ot hints which have been given, apparentl1 
with some success, to the relations of repatriated British prisoners of 
war. 

( 1) 

. 

... . ... 

Take care not to overdo the welcome (that is, too many friends, 
too-prolonged -a spree)~· He may tirid .meeting · p~ople .strang~ and. 
difficult for a bit • . 

(2) Let him take things .alowq.· T17 not to hurry him or to worr,y 
yourself'. 

( 3) Be ready w1 th information about local ·rules and re-gulations 
about rationing, and ~thing else that ts happened sinc;e he · 
left; but don't foist it on him. · 

( 4) Be careful over remarks such as "You we ran' t there, so you won't 
. know." Remember this mq be a paintul point. 

. " 

( 5) A•~ his help and advice as much as yop. ·can, or · e-ven more than '· 
you need - its encouraging to be asked about things and you maY · -
be surprised at the amount of' coo~ration you get. 

(6) If he has "moods" leave him alone, don't worry about it. 
v 

( 7) · Tey to think of' him as someone who has been awl!Q and not some-

( 8) 

one who has changed. 

Remember you've changed about as much as he has, although you 
may feel it less; but if you do feel "different" be patient. 
It takes time to get back the "same" feeling. · 

The A.rrival. It may be illuminating to remark that it ' is not unkno~ f'or 
British repatriated soldiers to resent the fact that their wives meet them 
at the ra~lW&f station and not, as in the long-standing dream, at· home or 
by their own firesides. Le.tters· home often described such plans; but where. 
they do not it is probably better to arrange for .first meetings, if thtly 
are of an affectionate nature to be in private: r~ther than in public. It 
may be that this is to some extent an English problem of less importance 
in those countries where fear of emotion · is less general. · 

Acute worries and ~ieties are ·likely to flood the mind of both re­
patriates and those who receive them. One of the most poignant is where 
men or women- feel that ·they ha~e been so changed or so damaged in health 
as to make return .to loved ones a gamble with the odds against them. Some­
times this anxiety is directly felt in relation to sexual potenay • 
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\· .; ~Any alteration. of physib10g~~~i function - whet~_e'r 'It ·affe.cts the 
sexu.a.l life of the .indi viduai :oJ:' ' · for: example, die.ta;ry_. ha~i ts - is ,almost 

. . invariably a transient phenomena~ . from which . full."te~very can be confi­
dently ·predicted. Worries· of' tl?-;s. type are not unco!ll:mon in relation to 
feelings men have that on retur,n they "must" or ttou:gh.tfl to demonstrate at 
this level the reality of thei.r affection for their .. wives; and in mapy 
cases an -initial failure compl~taly to ·return to ·the relationship which 
obta.j,ned before separation is taken as something a:lmqst final. In fact, 

··there are many reasons why repatriates and theiz-wiyes are anxious. They 
should recognise this before, if possible, and r~al~se. that a pB~iod of 
time - da¥s 1 ~eeks or even months · - may be necessary : 'to establish their 
emotional ·relationship or, in the specific instance.: under discussion, to 
re-establish erotic intimacy.-· · 

Repatriates and those at home. Alternating with· and accompanying the 
anxious friendliness towards people at home, the.t~ is not uncommonly to 
be found in expatriates and reuatrimes bitterness, hostility and suspicion 
which are logically inconsiste;t but emotionally inevitable. It is common 
to use children as examples in the emo~ional field because it is usually 
thought that feeling is less concealed in thetn;' .bu.t it should also be said 
that adult vanity prevents clearer thougjlt abofit . ourselves and tha.t we have 
less difficulty in acknowledging the existence .nf llunreasonablenesslf in 
children. To some extent the experience of war may have produced in many 
of us an increased awareness of the importance - of emotional factors and 
so~ growth in the capacity to grasp that the irrational is not therefore 
unreal. These points are made because repatriates show to a marked degree 
emotional phenomena which do not · surpris:e ,us· in homeless children. They 
are equally i-nevitable in expatriated adults. rt may be helpful once more 
to consider' the sit~tion of an evacuated child. If an evacuated child's 
foster home is les$ tnan a compl:ete success·· and- particularly if it is a 
very unhappy affai'r·; the child inevi tab"fy feels acute jealousy and a 
correspondi'ng hosUli ty in relation to siblings and parents \'lho are felt 
to have retained their hold on the emotional security of the home ~nd the 
community and to have 11cast out11 the evacuee. The fact that life at home 
may have been almost completely changed by war conditions has little effect 
on this feeling of resentment. 

l ' 

In dealing .. wi th the corresponding bitterness which may be so obvious 
in the repatriate, arguments and reason are of little h~lp. Understanding 
and objectivity are alone likely to prove effective during the long period 
of time which:- will . be necessary to res. tore in the repatriate full respect 
for others a~d the essential confidence in the emotional security of his 
family, which leads to a decrease in anxieties over other soci~l relations. 

!.Sc~pe-Goa~t . ghenomena.. It ·~as bee.I}· J'l(Hed , earlier that partly or com­
pletely unrecognised guilt·. !eiated .t9. :"being ,otl.t of things" and to separa­
tion from home is an almost~.-Uhiversal ,. phenoro~non in prisoners of war. It 
is easy to see that in forced worke.rs',- · in',wh()m. the ' ~ressure to enter the 
enemy's terri tory was in general slightly less· than· in the captured so.~dier,., 
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feelin~s of this kind are likely to be equally serious. They will be more 
difficult to deal with in such. wor~ers; for in some' ca·ses they will be 
founded on acceptance of entice.ments rather _tha:n a failure to resist threats. 
Repatriated pris'oners of war often feel that people at home are not taking 
the war with anything like adequate seri'ousness~ It may well be said that 
this is alwa~s 'true of combatants who return to the parent c1vilian communi­
ty and that· it is' factually correct. On the other hand, it is easy to see 
in repatriated prisoners of war that the extent to which they complain about 
thi-s ·phenoine'non is obviously rela.~ed to their own feelings of guilt over 
futile 'lives' spent in enemy hands. · In otha·r ·worO.s, the civilian commun.ity 
is to some extent used as a scape-goat and cr~ticisms of it are to some 
exten~ a technique of eva~ing self-critipism by the repatriate who has been 
forced out of the fight - the sole reason for his being a soldier in most 
cases .:. ·and o·n to the side-lines. These phenomena are not likely to be 
absent in civilian repatriates1 but in cases where people return to what 
has . been enemy•occupied territory the ;natter is complicated by the existence 
of a very similar sltuation in those members of the civilian community who 
were hot able for one reason or another, to take an active part in under- . 
ground activities or who did not choose or have an opportunity to escape 
and re~urn with the Allied Forces. It is obviou~ that tensions on this 
matter already exis~ between emigrees who may have made adventurous escapes 
and those who remained behind to ·tackle the enemy by active or passive re­
sistance. Each group feels the other to have evaded the dangers of war and 
in both cases one must recognise that, critical depreciation of others and 
self-applause are both related to self-respect which has been for some 
reason damaged by the self-repro~ch - whose nature has been outlined above. 
It is not difficult to see ·that the 'repatriate forced worker m~ well be 
regarded as a natural scape-goat for such feelings of hostility and resent­
ment and that in such people, bchi.nd a defensive facade of counter-hostility, 
thel1e ma¥ well be an internal e!flotional 1tfU'th-column" which agrees with 
suoh criticism and self-reproach. The practical point which emerges from 
this situatio'n is 'that very hi~ t~nsioD, and much bitterness is lj,kely to 
exist not oniy inside repatriated groups on return but between different 
repatriated groups and the home community. "Forgiving and forgettingn will 
take some time in many countries. Such topics are unlikely to be assisted 
by discussion except in individual cases where there occurs the opportunity 
or doing this in·a fUll ' psychot~erapeutic manner • 

.Alternating Moods. 1 ' · The emotio~al situation of tho repatriate is full of 
paradoxes and anomalies basically derived from the mixture of needs and 
wants, and of ;guilt and bitterne~s. with which they find themselves bur­
dened. FOr this reason, on rctur~ing homo the same individual may display 
the demanding attitude which is commo,nly described as that of a. II spoiled" 
child and on another occasion the self-depreciation and drive to expiation 
of one who feels himself to be ~worthy of affection and respect. 

It is sometimes suggest·ed that to give a. great deal of attention to 
repatriates may be dangerous in that it will produce a conviction that 
thay have a right to special treatment which may lead to later difficulty 
in accepting responsibility and in making a contribution to the community 
as a whole. The picture of the selfish "spoiled child" which is commonly 
used as an example of this situation and may with advantage be clarified. 
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From the psychological poi"nt of ~iew "spoiling'' occurs, not when a parent 
is too interested in a child but mainly when the parent-child relation is 
poisoned as it were, by a large quantity of interest and affection of poor 
g,uali ty. The spoiled child is '. the psychological homologue of the over-fat 
child which has been fed on a carbo~~drate diet .which is deficient in pro­
tein and usually one might add, in.ts-titis~a:c'ti'On-.··· It is not possible to 
give a child too much interest and 1 affectiq~ bf ' the right type. Children 
need to be individuals, to be left alon~ when they are content to be so, 
and to receive emotional security aad .ppportunities rather than material 
gifts and anxious fussing • . The r~ult is to make a child able to stand 
on its own feet and be independent. Similarly, if the quality of the , .. 
understanding and attention g~Ven to repatriates is adequate, it can help 
them to become self-support~ and effective members of the community. On 
the other hand, if the help.'given is of a purely material kind or is 
accompanied by that anxious (and guilty) benevolence which is not uncommonly 
behind "good worksn there will be subsequent difficulty. One measure by 
which the success or failure of social work may be graded is the re~lting 
attitude of the helped towards the h~lper. Recurrent effusive gratitude 
and a repeated return for further assistance is a sign of failure. Forget­
fulness is a sign of success. 

Conci.usion Understanding of the. emotional problems which lie behind re­
patriation, together with capacity to express such problems in words, and 
to discuss with one's colleagues and with repatriates, may not bring about 
a solution of the problem, but it does at least help us to employ our 
energies in the right direction. To discover that somewhere in the world 
there exists a person who understands the nature of his emotional diffi­
culties m~ in itself have an astonishing effect in relieving the desperate 
need of these people that they are understood. Only too often, unfortunate­
ly, they find that, as one said, nwe receive first smypathy, then pity, 
and finally irritation". 

Administrators are sometimes accused of forgetting that they are 
planning not for bodies but for human beings. They must not let the 
pressure of relieving material needs obscure the fact that psychological 
unaerstanding is not only a humanitarian theory but also a pr~ctical 
necessity. Unless social planning is based on some understanding of the 
specifically human problems of the people concerned, good results are 
likely to be rare, and disturbingly temporary. 

In social welfare work there is always much that is disappointing or 
even disheartening. Nevertheless, as we may be without results, we shall 
at least learn something about the practical handling of human problems. 
In the application to human affairs of the determined if only relative 
objectivity of modern psychology and sociology there lies the possibility 
of imp~oving the quality of human relationships, between individuals and 
between groups. Perhaps we may thus find some hope of minimizing these 
human discontents which lead to the massive tragedy of modern war. 
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