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See Distribution

OFFICE OF tnt: CHIEF OF STAFF
UNAMIR HQ

K~
f)., November, 1995

GUIDELINES FOR CONDUCT OF PERSONNEL
IN UNITED NATIONS PEACE-KEEPING
OPERATIONS AND RELATED MISSIONS
IN THE FlEW

1. A selfexplanatory Guideline, a copy attached, isfonvarded to youfor the compliance
ofall categories ofpersons in United Nations Peace Keeping Operations and related missions
in the .field under your command.

2. Please ensure that these guidelines are read, understood and complied with by all.

3. Acknowledge receipt please.

Distribution:

List A less Srls 1,2,3, 8 and 9
List Bless Srls 29 and 30
List C less Srls 34 and 45
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GUIDELINES FOR CONDUCT OF PERSONNEL
:IN UNITED NATIONS PEACE-ltEEPING OPERATIONS

AND RELATED MISSIONS IN THE FIELD
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The United Nations Organization embodies the aspirations of
all peoples of the world for peace. In this context, the United
Nations Charter requires that all personnel must maintain the
highest standards of integrity and conduct. The standards
summarized below reflect the standards included in various official
issuances of the United Nations; in particular the United Nations
Charter and Staff Regulations and Rules. A Code of Conduct is
under preparation, but . these guidelines are issued now as a
reminder to all categories of personnel in United Nations Peace­
Keeping Operations and related missions in the field of the high
standards they are required to maintain in both their official and
personal activities.

1. All personnel serving in United Nations Peace-Keeping
Operations and related field missions (IIUN mission personnel") are
in the service of the United Nations Organization and must follow
instructions received from the Chief of Mission, or his or her
authorized delegate, who represents the Secretary-General and must
not accept instructions from sources external to the Organization.

2. In exercising their official duties in the country in which
they are serving, usually to help it to recover from the trauma of
a conflict, UN Mission personnel must:

a. perform their duties with the interests solely of the
United Nations in view, acting 60 as to recognize the needs and
interests of the host country and its people, and acting with
strict impartiality, integrity, independence and tact in all their
dealings;

b. not abuse or exploi t individual members of the local
population, in particular, women and children;

c. neither solicit nor accept any material reward honour or
gift from any ' source other than the Organization;

d. treat United Nations property, especially vehicles and
communications equipment, with care and must not trade, sell or use
such equipment for personal benefit;

e. exercise utmost discretion in all matters of official
business and must keep confidential all informat~on and material
designated as confidential; and
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f. show courtesy and respect to all other UN mission
personnel regardless of their creed, gender, rank or origin.

3. In their private life, UN Mission personnel must:

a. ensure that their conduct will not discredit the mission
and not damage its credibility, effectiveness and image; in
particular by meeting all their personal financial obligations in
the host country before departing;

b. not engage in excessive consumption of alcohol or abuse
or traffic in drugs or any other illegal substances; and

c. show respect and courtesy towards all the population, and
for their laws, customs and traditions;

October 1995
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DATE

SUBJECT

Reference

DCOS OPS
~-

MA TO FC
MA TODFC
COS--HAC

/1 OCT95

ASSIST'ANC'E TO UNHCR ­
REPATRIATlON OF RBJ7UGEES

Units are therefore to be prepared to perform these tasks on orderfrom UNAMIR HQ.

A. Discussion between DCOS(SP) and DCOS(OPS) on 18 Oct 95.

~l'V ~ 1. It is envisaged that in the event ofForced repatriation ofRwanda Refugeesfrom her
~W?J~I n.eighboUring Countries, there will be the requirementfor all contingents to provide a number
r '-JJ. of TCVS (10 each) to supplement the fleet ofthe UNHCR to transport the refugees from the
..AJ . Border to Transit Camp and also to provide Sy for UNHCR convoys of refugees between
~/ transit camps and Communes.

~ 2.

3. It is anticipated that an allocation of Pol will be held in reserve for such a task.

4. The border points where the ex will be more concentrated wiLL be the Crossing points
in the Cyangugu and Gisenyi prefectures.

5. It is expected that a joint recce ofTransit Camps and routes leading in and out should
be carried out by aLL sector Comds in conjunction with UNHCR reps and reports submitted
soonest to enable action taken to remove any bottle-necks prior to the commencement of the
repatriation operations.
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_:~. . '!fOOO.35 (OPS)

DCOS~.~_

MA TO FC
MA TODFC
COS
DCOS SP
HAC

/1 OCT95

ASSISTANCE TO UNHCR­
REPATRIATION OF REFUGEES

A. Discussion between DCOS(SP) and DCOS(OPS) on 18 Oct 95.

I . It is envisaged that in the event of Forced repatriation ofRwanda Refugees from her
neighbouring Countries, there will be the requirement for all contingents to provide a number
of TCVS (10 each) to supplement the fleet ofthe UNHCR to transpon the refugees from the
Border to Transit Camp and also to provide Sy for UNHCR convoys of refugees between
transit camps and Communes.

2. Units are therefore to be prepared to perform these tasks on orderfrom UNAMIR HQ .

3. It is anticipated that an allocation of Pol will be held in reserve for such a task.

4. The border points where the ex will be more concentrated will be the Crossing points
in the Cyangugu and Gisettyi prefectures.

5. It is expected that a joint recce ofTransit Camps and routes leading in and out should
be carried out by all sector Comds in conjunction with UNHCR reps and repons submitted
soonest to enable action taken to remove any bottle-necks prior to the commencement of the
repatriation operations.
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UNITED NATIONS
USISTAN~E MlSSleN IN BWA.1UtA

FROM: DCOPS~O~P::::S::::=-~====F~ti~--

TO : DISTRIBUTION LIST

DATE: 25 SEP 95

SUBJECT: AMMENDMENT TO OPORD NO-22

1. Reference OPORD No 22 dated 14 Aug 95 issued vide our letter of even No dated 26 Aug 95.

2. ADMIN ORD (Appendix B) is hereby superseded by the fresh Appendix attached.

3. Acknowledge.

DISTRIBUTION:

EXTERNAL:
Action:
MILOBGPHQ
INDBATT
GHANCOYI
GHANCOY2
MALICOY
MALAWICOY
NICOY
FORCE ENGR COY
FORCE SIG COY
NORMED
95 CMSG
FORCE MP COY
UNCIVPOL
For Information:

UNDPKO( Mission Planning Service)
INTERNAL:
Action:
MA TOFC
DFC
COS
DCOS OPS



DCOS S'p
Gl(CMPO)
G2
G30PS
G3 PLANS
G4
G6(FSO)
MOVCON
HAC
Camp Comdt
FMO

For Information:

Office of The SRSG
CAO
File
Spare
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ANNEX B TO
OPO No. 22
DATED 14 AUG 95

ADMIN 004

RELATED OPO NO. 22

References :

A. TopographIc Map of Rwanda 1:50,000

B. Adm1n1strative and Road Map of Rwanda 1:250,000.

Time ZOne Used Throughout the Order: BRAVO

1. SITUATION
',.

a. General. As per OPO No.22.

b. Att and Det

(1) Under comd for dally ma1nt until the end
of current mandate

INDBATT
GHANCOY 1
GHANCOY 2
MALICOY
MALAWICOY
NICOY
FORCE ENGR
COY
FORCE SIG
COY
95 CMSG
NORMED
MPCOY
MOVCON DET

(2) Under comd for admin less dally maint
MILOBS
CIVPOL

2. MISSION

To maint UNAMIR forces until the end of the current mandate.

AL 1 B-1

UN RESTRICTED



3.

UN RESTRICTED

GENERAL

a. General OUtline. Ac:lm1n1strattve support to UNAMIR is to be
effected by a cxmtb1natlon of Integrated C1vfl1aD and Mil1tary resources
at HO UNAMIR level. The pJannlng and staff support is to be provided
by the staff from the offices of DCOS Sp and CISS.

b. 1st Line Adm1nistrattve Suppw; t, 1st line admirdstrattve support
is to be provided from within contingent resources amunensurate with
the size of each contingent and their role w1th1n UNAMIR.

c. 2nd Line Adm1n1slLattve Support. 2nd line log1stlc support is to
be effected by 95 Composite Mission Support Group (95 CMSG) and the
Brown and Root 8erv:lces Contractor (BRSe). Med1ca1 support is to be
provided by a Norweg1an Med1ca1 ComPany (NORMED) who, in
conjunct:lon with the Unit Med1ca1 Statton of 95 CMSG will estab"sh a
l1m1ted Level Two/Three treatment facfl1ty at TRAFIPRO.

d. 3m and 4th Line Admirdstrattve SUpport. 3rd and 4th lfne
support, when required, is to be provided on a contract basis through
the afffces of the CISS, CCMC and CPO.

e. SUpport to Government and Human1tar1an Aqencles. OPO No. 22
requires that where possible, log1stic support sbould be Provided to
assist humanitarian reHef agenctes. As UNAMIR 1og1st1c resources are
extremely l1m1ted the provislon of this support will be coordinated and
approved at the highest level. All requests for support of this nature
are to be d1rected to the HAC who w1ll vet and submit requests to the
UHMG. After UHAAG approval, support requests are to be dtrect:ed to
the'approprJate 2nd line agency by C Log 0 staff for tasking.

f. SUpport to CIVPOL. The CIVPOL element of UNAMIR is a self
supporting organiZatlon that does not normally draw on UNAMIR second
Line support. Should such support be required, CIVPOL is to direct all
such requests to G4 LOG HO UNAMIR.

g. SUpport to MILOBS. UNAMIR is respons:I.ble for providing 11m1ted
2nd Line support to MILOBS w1th1n sector locattons. For the purpose of
this ADMIN 0, MILOB GP HO is considered to be a contingent and all
sectors as sub unit lacs of that contlngent.

h. SUpport to NORMED. NORMED is considered a contingent and as
such, all NORMED requests are to be d1rected to G4 LOG HO UNAMIR.

4. MATERIEL AND SERVICES

a. SUpply.

-( 1) Class 1 (SUbsistence). The consumption of Fresh Rations
delivered on a weekly basis is to be the norm for all contingents.

(a) Combat Rattans. Contingents are to be issued 7 days

AL 1 B-2
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reserve of combat rations. Conswnption of t:bts reserve is
only to occur on order from HO UNAMIR. 95 CMSG is to
monitor conswnpt1on of this reserve and is to effect auto
replen to maintain the 7 days rase:: Ye. Contingents
requtring Combat Rations far patrol or routine amsumption
in accordance with tbetr mtsslon are to mquest del of
combat ratlons through SO FOOD HO UNAMIR in accordance
with current SOP.

(b) Fresh Rations. Fresh rations will be delivered on a
weekly basis by the Civ:U1an Contractor, ESKO direct to
company locations. Contingents should then bald fresh,
dry and canned goods at sub-onlt level. Contingents will
be provided with sufflclent reefer and domestic
refr1geratlon/freeZer units to maintain seven Clays rations
at ooy level and two days at sub-onlt level.

(c) Bulk Potable Water. Bulk potable water w:Ill be
del1vered weeklY·DD the basis of 15 l1ters per man per Clay
to those contingents that have an AOR. Each contingent
outside of Kigali will be allocatec11z100,OOO uter water
bladder for potable water. Those contingents within Kigali
will be issued water storage containers to ensure tbat
sufficient water at the above rate is maintained betWeen
del1verles.

(d) Battled water. 7 days reserve of bottled water at the
rate of 3 liter per man per day is to be provided to each
contingent. Consumption of this resexve is only to occur on
order from HO UNAMIR. 95 CMSG is to monitor consumption
of this reserve and is to effect auto replen to maintain the 7
days reserve.

(e) Bulk Non-Potable Water. UNAMIR has limited
resources to provide non-potable water outside of Kigali.
The prov1slon of non- potable water is a contingent
responslbllity. Contingents having d1fflculty secu.r.tng
non- potable water within their AOR are to request
Engineer SUpport through the FED HO UNAMIR'.

(2) Class n (General Stores, Clothing). The provision of
c:lothing and personal1sBue items is a contingent responslbflity •
UN accouterments w:Ill be provided by 95 CMSG. All other Class n
items are to be demanded through 95 CMSG utilizlng the 01
system. The procurement of shortfalls of Class n items is to be
effected by 95 CMSG and then subsequently through HO UNAMIR
SUpply Control sectlon and Procurement Cell. Req for Class n
items can only be made by Contingent Log SUp Staff who have
their signatures registered with 95 CMSG.

B-3
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(3) Class m. POL (PBtrols Oils and Lubncantsl.

(a) Diesel.

(1) 1st Line Stocks. Contingent stocks are to be
maintained at 10 days. 95 CMSG wfll monitor 1st line
usage and maintain stocks at this level. Contingents
less those Jacated in KigaU have been issued with
10,000 liter steel tanks at an HQ/LOg Sp Coy locs.
This wfll enable contingents to conduct gravity feed
refueling of jerry cans and vehicles.

(2) 2nd Line StDc:ks. 95 CMSG is to maintain force
resa vee of 21 days stocks utilizing the following
fadl1tles.

"

(1) Log Base. MaiD holding facIl1ty,
capacity 160,000 liters :In tanks and 200,000
liters in the bladder.

(ii) as Kigali service statlon.
secondary holding facll1ty and main light
vehicle refue11ng paint, capaclty 200,000 liters.

(ill) TRAFIPRO. Secondary light
vehicle refueling paint, capacity 90,000 liters.

(1v) lvecc. Aux cap of 30,000 liters.

(v) D1st:dbutlon. D1str1bution to
contingent locs wfll continue to be conducted
by 95 CMSG utll1zlng their own and BRSC
assets.

AL 1

(b) Gasoline.

(1) 1st Line Stocks. Contlngent stocks are to be
maintained at 10 days. 95 CMSG wfll monitor 1st line
usage and maintain stocks at this level. Contlngents,
less those at Kigali, have been issued with 10,000
liter steel tanks at aJY HQs locs. This wfll enable
contingents to conduct gravity feed refue1:Ing of jerry
cans and vehicles.

(2) 2nd Line Stocks. Force reserve stocks of 21
days wfll be ma1ntamed by 95 CMSG. stocks are to be
held at the SS Kigali 8erv1ce statlon with a capadty
of 70,000 liters.

(e) Jet A-I. Force :r:E1C&Lves of at least 28 days stocks
and the main issue point are to be callocated at the air head
(Pres1dentlal Hanger). Jet A-I capadty is 2x2OO, 000 liter

B-4
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bladders (although bladders are only fiJ1ec1 to 75% capacity
due to the age of bladders) •

(d) Kerosene. 95 CMSG is to mainta1n one z 10,000 liter
bulk storage tank and some 200 liter c!rwnmed stock.
Demands are to be made d1mct to 95 CMSG.

(e) LPG Gas (Propane). LPG Gas is used as cooktDg
fuel. 95 CMSG is to montt:ar usage and ma1Dta1n stock levels
as:requ:f%ed. Demands are to be made dtrect to 95 CMSG.

(f) 0f1s and Greases. 95 CMSG is to mon1tor usage and
mainta1n stock levels as:requ:f%ed. Demands are to be made
d1mct to 95 CMSG.

Class 'XV (Construction and Defense Stores).

(a) Construction Stmes. CBMS is responsible for the
procurement and issue of const:ruct:lon stoLes. All demands
for these items to be forwarded to the BMS aff1ce in
aCXXJrdance with current SOP.

(b) Defense Stores. G3 Engr/FEO is the releasing
authority for all Defense StaLes. Demands (01) are to be
forwarded to the FBO for endorsement prior to presentatlon
at 95 CMSG. 95 CMSG is to procure and maintain defense
stores as per Class II items. Issues to be made in
aCXXJrdance with FBO d1rect1ons.

AL 1

(5) Class V (Ammunition).

(a) Contingent Stocks. Contingents are responsible for
the procurement and maintenance of their own natlonal
ammunition requirements. Ezpenditures are to be recorded
in aCXXJrdance with the form -Ammunit10n Expended for
Operational Reasons- as detailed in UNAMIR SOP.

(b) Ezploslves for BOD Tasks. G3 Engr/FEO is the
releasing authortty for all ezploslves for use on BOD tasks.
FEO is to l1a1se with the G4 Sup who wfll11a1se with SUMMO
for the procurement of replenishment stocks. 95 CMSG is to
receive and issue these items for storage by the F Engr Coy
in aCXXJrdance with FBO d:lrection.

(6) Class VI (Personal Demand Canteen Items). Class VI items
are a contingent's responslbil1ty to procure and issue utl11ztng
Regimental Funds and natlonal arrangements. Limited items may
be purchased by the Force Welfare Officer for :r:esale to the
contingents. SUch purchases and procurement arrangements are
at the disc:retion of the Force Welfare Officer. UNAMIR has
establtshed a PX, for use by all UNAMIR personnel, at
TRAFIPRO.

B-5
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(7) Clap VII (Ma:Ior End Items). Limited quantltles of class VII
items are held by 95 CMSG and the CITMM. All demands for class
VII items are to be forwarded to the appropriate HO UNAMIR staff
for actlon. The fallowing l1stB the staff responslble for most
items. All other demands for class VII items are to be passed to
the G4 Log at HO UNAMIR.

(a) Vehicles. CITMM and SO Tpt/MOV.

(b) Generators. OIC UNAMIR Generator 8ect:lon.

(e) Communicatlons Equipment. OIC UNAMIR Comma
section.

(d) Major Office Equipment (Fax Copiers). OIC UNAMIR
Comma Sectlon.

(e) EDP Equipment. CHIS and CLOGO (G4).

(8) Class VIII (Mad Stores).

(a) Contingents are to held 30 days class VIII stocks.
Force class VIII stocks are maintained. by 95 CMSG at
TRAFIPRO. All demands for class VIII items are to be
submitted on a wRequest for Suppliesw and forwarded to the
Class Manager G4 Med (Medf.cal Br HO UNAMIR ph 11116 call
sign M94 on Channel 4) on a monthly basis. Demands will
be available for issue to contingents within seven days,
urgent demands 1mmed1at:ely. Demands for Humanitarian
class VIII are to be clearly identifled as StICh. and are to
fallow the same procedure.

(b) Medical Resupply. Contingents within the mission
area are to maintain 30 days stocks of Class VIII supplies.
Force stocks are then to be held and maintained through 95
CMSG and issued on a demand basis. Requests for
resupply are to be staffed through the Class Manager in
Medical Branch (G4 Mad Log).

(9) Class IX (Repair Parts) • Class IX items are supplied
through two avenues; Letters of Assist (LOA) and the UNAMIR
procurement system as fol:

(a) Letters of AssIst (LOA). Where an LOA exists
between a contingent and its home natlon, :repair parts are
to be demanded direct to the home nation's supply system.
A copy of the repair parts demand is to be provided to SO
Maint, PCIU and the Procurement SectIon. Upon receipt of
the items, arrangements are to be made for PCIU to conduct
an R&I of the repair parts to allow payment to be made to
the home natlon.

B-6
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(b) UNAMIR Procurement system. Repair parts for
UNAMIR owned equipment and common user items not
covered under LOA are to be submitted to 95 CMSG marked
- Attent10n For Repair Parts COI1IIIIOd1tyManager-. 95
CMSG wm subsequently staff the request tbrougb the UN
procurement system.

Berv1ces.

(1) Garbage Callect:lcm. W1th1n Kigali, garbage callect:lon is to
be effected by BRSC. Contingents outside of Kigali are to
arrange with their FSA Coordinator to establfsb a local contract
for garbage callectlon.

(2) Infectious Waste. Infectious waste from NORMED w11l be
callected by BRSC and transported to central Hospital Kigali
(CHK) for final disposal by 1nclneratlon. Contingents outside of
Kiga11 are to inclDerate contaminated dressings and arrange back
loading of syringes thmugb 95 CMSG for final disposal by
indnerat10n at CHK.

(3) Human Waste. Human waste coUect:1on to be effected by
BRSC.

(4) Laundry. CMC in conjunct:lon with BRSC is to establish a
laundry service available to all contfngents. Details w11l be
provided once the contract is established.

(5) Haircuts. CMC is responsible to E$t;ablfsb a ba1rcut service
to all HO Mllitary Staff.

AL 1

c. Transport and Movement.

(1) Transport.

(a) 1st line transport is provided utWzing a combinat1on
of Contingent OWned equipment and UN owned equipment in
accordance with DCOS Cps dtrect:1ves. 2nd line support is
provided from both 95 CMSG, COE and UN owned equipment
using 95 CMSG, and BRSC personnel. 3rd and 4th line
transport is prcv1ded as requ1red through CISS, CCMC and
CPO resources.

(b) CITMM, in conjunct1on with SO Tpt/MoV and
SO Maint, is responsible for the receipt, issue and maint of
all UN owned transport assets. Req for permanent and
temporary issues are to be made through the office of the
CITMM who w11l staff req through the VEC.

+ (c) Requests for 1st line transport assistance should be
directed to SO Tpt/Mov HO UNAMIR.

B-7
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(d) Requests for 2nd line transport support is to be
d1rected to 95 CMSG through the SO Tpt/Mov less those
requests req for conUngent rotations.

(e) Requests for 3rd and 4th line support are to be
d1rected to SO Tpt/MOV HQ UNAMIR.

(f) Requests for Human1tar.lan tpt are to be d1rected to
CHAO who will staff them through HQ UNAMIR.

(2) Movements. DCOS Ops through G3 Plans is respansib1e for
planning and ezecut1Dg conUngent withdrawals and rotatlons.
Movement Orders will be issued by MCC who will coordinate the
prov1s1on of sp through all agencies. Requests for mov/tpt sp
affecting contingent rotations or withdrawals are to be d1rected to
SO Tpt/Mov.

d. Maintenance.

(1) Repair.

(a) The priority of repair 18 as follows:

(i) Pr1or1ty One. Second line task transport
vehicles.

(.f1) Priority Two. Patrol vehicles.

(ill) Pr1or1ty Three. First line transport
vehicles.

(iv) Priority Four. Other equipment.

(b) First Line Repair. First Line repair 18 the
responslbtlity of conUngents. Repairs beyond the capacity
of the first line repair agency are to be refermd to CITMM.
95 CMSG 18 to coordinate the recovery of damaged
equipment to Kigali where it will be repaired at the seamd
line workshop fadl1ty. •

(c) Second Line Repairs. Second line repair is to be
coordinated by 95 CMSG and will be carried out by either
the CITMM workshop (light vehicles) or the lveco Workshop
(mediumjheavy veh1c1es) •

(2) Recovery. Recovery is to be coordinated by 95 CMSG
using all avaflable recovery assets.

(a) First Line Recovery. First line recovery is the rasp
of the conUngent, uslng integral unit resources. Where
recovery 18 beyond the capacity of the contingent, a
.Recovery Req. is to be forwarded to 95 CMSG.

B-8
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(b) second Ltne Recovtgy. second line 11!COvery is the
xespons1bU1ty of 95 CMSG and an recovery assEts, w1th the
ezceptlon of COE, are to be brigaded w1th BRSC. Requests
for recovery support will be coordinated by 95 CMSG using
either 95 CMSG COE or BRSC resources.

MEDICAL EVACUATION AND HOSPITALIZATION

a. Medical SUpport. Level One, Two and Three medical support is to
be provided as follows:

(1) Level One. Independent comPaDies are to deploy w1th
organic Level One support to ensure a conventional Regimental
Aid Post (RAP) capabf]1ty while 95 CMSG is to estabHsh a OMS at
the TRAFIPRO complex. As a mtnimum, this is to 1nclude a
medical officer, nursing affJ.O!r, env1romnental health assistant
and three medical assistants. INDBATT is to continue to ma1ntain

',t. its RAP and provide suppcn t to UNAMIR Headquarters staff at the
SOALTEE locat1on. "

(2) Level Two. NORMED, in amjunct10n with 95 CMSG, is to
esLabUsh a Level Two facility capable of receiving and holding up
to ten Patients for a max of five days.

(3) Level Three. NORMED is to establish a l1mtted Level Three
facWty capable of :ln1ttal wound surgery. Level Three surgical
support beyond the scope of this facility will be provided by
dvil1an hospitals in NAIROBI fallowing air evacuation from
KIGALI •. : Emergency Level Three support is currently also
available at NGO sponsored hospitals at CYANGUGU, GISENYI and
RUHENGERI. Patients treated at these O!nters are to be
evacuated to KIGALI as soon as their condition Permits further
movement.

b. Casualty Evacuation. CASEYAC is to be conducted using road
and AME assets. National contingents are respons1ble for all evacuation
within their area of responstbW.ty from paint of injury to a Level One
medical facWty, with road ambulance being the normal tpt means.
Independent companies are to maintain a m1n1mum of two ambulance
vehicles for this purpose. AME is to be utlltzed for daytime evacuation
back to NORMED 10c in KIGALI for an Prior1ty One (immediate) and
Priority Two (Urgent) casualtf.es. Road evacuation remains the norm for
Prior:lty Three (routlne) casualt1es and night CASEVAC • All CASEVAC
requests are to be submitted to UNAMIR HO Cps:room (CIS zero on
channel 4) using the proforma contained in UNAMIR SOP. Evacuation
from Level One facWties is to be by:

(1) Road. NORMED/95 CMSG are to maintain a minimum of two
road ambulances and crews on standby. INDBATT is to be
prepared to provide three additional ambs on orders of the FMO.
CASEYAC requests are to be transmitted as per HO UNAMIR SOP
and will be coordinated by the HO UNAMIR Medical Branch.

B-9
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(2) Air. Forward AME is to be prcv1dec:1 by utf11ztng the
current RW aircraft suppllec:1 by CanaclfaD InternatlorJal and
crewed by a medical team from 95 CMSG. Taetlca1 AME to
NAIROBI and strategic AME out of Rwanda, will be managec:1 by
Mec:11cal Branch in conjunct:lon with Air Cps staff with aU casualty
regula.tlon remaining the responslb1l1ty of the FMO. Air assets
ava11ab1e for evacuatlon out of KIGALI 1nclude the UN ab:craft
(L100 and Beechcraft 200C), augmented by the NAIROBI Flying
Doctor 8errice and the African AIr Ambnlance, aU based in
NAIROBI.

c. PrevenUve Med1cfne. All national contingents are responsfble for
field sanitatlon and hygiene within their own area of responsIbD1ty and
are to maintain suff:lclent health stoLes for this purpose. Unit
commanders are reminded that this is a command respOTlIzlbfl1ty with
technical advice from their med1cal representative. Med1ca1 Branch will
provide advice on appropriate health measures as requ1rec1 and develop
the force health survelllanoe plan. 95 CMSG is to provide a prevenUve
medicine offlcer for appalntment as the Force Health 0ff1cer.

d. Dental. NORMED is to est:abJJ.sh a dental section. Casualties
requ1r.lng dental treatment are to be evacuated to this dental post.

;.. INDBATT are to be prepared to augment this Level Two facfl1ty on order
of the FMO and are to nominate a dental officer to provide force dental
advice as required.

e. Blood. 95 CMSG is to maintain a safe supply of blood for
,transfusion, under the control of the FMO, with resupply to continue
'from the Netherlands Red Cross Blood Transfusion Service.

f. Holding Policy. The fallowing pol1cy is to apply:

(1) Level One

(2) Level Two

(3) Level Three (KIGALI)

(4) Level Three (NAIROBI) -

24 bra.

72 hra,

5 days.

28 days.

(5) Out of the mission area - As determined by the FMO or as
coorCtinated by national auth and respect1ve Contingent
Commanders.

h. Health Reports and Returns. Reports, returns and medical
SITREP are to be provided to FMO HQ UNAMIR Medical Branch in
accordance with HQ UNAMIR SOP.

6. PERSONNEL SERVICES.

AL 1

a. Dally strength Returns. Dally strength returns are to be
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submitted as per UNAMIR SOPS.

b. Personnel Allowances. Daily allowances are c:rcss-referenced to
contlngent nom1nal ralls. Contingents are to ensure that the Gl fa
apprised to changes to nominal ralls and that the authority for change
has been recorded through Gl/CMPO.

c. Repatriatlon of Personnel. PrJor to the repatriat10n of personnel
other than during contingent rotations, the -Repatriat:loD Form- as per
Annex A to UNAMIR SOP must be campleted by the individual's
commander.

d. Welfare. The Force Welfare Officer (FWO) fa responsible for the
allocat1on of amen1t1es, welfare funds and the purehase of sports,
leisure equipment and fadUt1es for contingents and HO M1J1tary Staff
(inel MILOBS). Requests for equipment are to be directed to the FWO.
Contlngents rotating or repatriating must return a1110aned equipment as
adv1sed by FWO and PCIU through the FSA prior to final clearance from
the mission. "

e. Messes and Institutes (M&Il. MI may be estabUshed by
contlngents upon approval of the Farce Commander. Contingent
Commanders are to st:r:1ct1y implement the UNAMIR SOP on the
consumption of alcohoUc beverages.

f. out of Bounds/UNAMIR Curfews. out of Bounds areas and daily
curlews as appropriate wm be notffled by the Force Commander.

g. Finance. Payment of UN pay and allowances fa author.lzed in unit
lacs. Queries on f1nanclal matters and requests for advances are to be
directed to the Chief Finandal Officer, HO UNAMIR.

h. Medals. Requests for medals shall be d1rect:ed to the Gl/CMPO.

1. Postal. Postal services for mfl1tary personnel are avaflable
through the Force Base Post Office (FBPO) although contingents may
make arrangements to use their own national system. Mall to sector HO
lacs will be delivered weekly by helicopter as coord with G3 Air.
Contlngent man wm be delivered on routine supply r:uns. Outgoing mall
may be forwarded to the FBPO using any avail tpt.

j. NOTICAS. Any occurrence of death or serious injury 1& to be
reported to UNAMIR HO as contained in UNAMIR SOP chap 8.
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7. COMMAND AND SIGNAL

a. Locatton of HO!Insta1s.

(1) HO UNAMIR

(2) Log Base
ALEXANDRA.

Amahoro Hotel.

Behind INDBATT HO at

(3) BRSC IVECO.

(4) MCC Amahoro Hotel.

(5) Alternate HO 95 CMSG

(6) 95CMSG TRAFIPRO

b. Locat1on of Medical FacWt1es.
.,.

(1) sector 1.

(a) INDBATT Level One facWty - KIGALI (SOALTEE).

(b) GHANCOY 2 (Tribunal) l1m1ted Level One facWty­
KIGALI (Transit Camp) •

(c) 95 CMSG and NORMED Level Two FacWt1es­
TRAFIPRO.

AL 1

c.

d.

e.

(d) NORMED Level Three facWty - KIGALI (TRAFIPRO)

(2) sector 2. GHANCOY 1 Level One fadlity - KIBUNGO.

(3) Sector 3. MALICOY Level One facWty - GIKONGORO.

(4) Sector 4. MALAWICOY Level One facWty - SHAGASHA.

(5) sector 5. NICOY Level One fadlity - NYUNDO ~

Electronic Sflence. As per OPO No. 22.

Code words. As per OPO No. 22.

REPORTS AND RETURNS. As per HO UNAMIR SOP.
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UNITED NATIONS
Assistance Mission [or Rwanda

(J11

NATIONS UNIES
Mission pour rAssistance au Rwanda

G4 I LOG343

~ 12 Sep 95

From: G4

To: DCOSOps

Info: DCOS Sp/l CO 95 CMSG/I G1/1 FMO/l

SUBJECT: AL 1 to OPO No. 22

Reference: A. HQ UNAMIR OPO No. 22 dated 14 August 1995

1. You will find attached AL 1 to OPO No. 22. As the originator of ref A, req you issue
this' amendmenttoall of'theoriginal addressees.

2. Should you have any questions, the litaff officer responsible for this dossier is the
G4 Log who can be contacted at local 111,01. ";',!,

",o,~:t'" ;;~.w'"

,,:~s'/ '~h!,
7' -, tI:' :.

-n'~~
V.~wofi~~
Lieutenant Colonel
for DCOS Sp
Extension 11107

Attachment: 1

C:'DATAISOLOG\WP\I..0G343
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ANNEX B TO
OPO No. 22
DATED 14 AUG 95

ADMIN 004

: RELATED OPO NO. 22

References :

A. Topographic Map of Rwanda 1:50,000

B. At'lm1n1st:rat1ve and Road Map of Rwanda 1:250,000.

Time zone Used Throughout the Order: BRAVO

1. SITUATION

8. Enemy Forces. As per OPO No.22.

b. Friendly Forces. As per OPO No.22.

c. Att and Det

(1) Under comd for dally ma1nt until the end of CULxent mandate
INDBATT
GHANCOY 1
GHANCOY 2
MALICOY
MALAWICOY
NICOY
FORCEENGR
COY
FORCESIG
COY
95CMSG
NORMED
MPCOY
MOVCON DET

MILOBS
CIVPOL

2. MISSION

To maint UNAMIR forces until the end of the current mandate.
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3. GENERAL

a. General Outline. Adm1n1strative support to UNAMIR is to be
effected by a combination of Integrated Clvlli.an and Military resources
at HO UNAMIR level. The planning and staff support is to be provided
by the staff from the offices of DCOS Sp and CISS.

b. 1st Line Adm1n1st:rative SUpPOrt. 1st line admin1strative support
is to be provided from within contingent resources commensurate with
the~ of each contingent and their role within UNAMIR.

c. 2nd Line Adm1n1strative SUpport. 2nd line logistic support is to
be effected by 95 Composite MissIon Support Group (95 CMSG) and the
Brown and Root 8erv1ces Contractor (BRSC). Medical support is to be
provided by a Norwegian Medical Company (NORMED) who, in
conjunction with the Unit Medical station of 95 CMSG will establ1sh a
limited Level Two/Three treatment facU1ty at TRAFIPRO.

d. 3rdand 4th Line Adm1n1st:rative Support. 3rd and 4thJ1ne
-support, when required, is to be provided on a contract basis through
the offlces of the CISS, CCMC and CPO.

e. Support to Government and Humanitarian Agencles. OPO No. 22
requires that where possible, 1og1stiC support should be provided to
assist humanitarian relief agencies. As UNAMIR log1st1c resources are
extremely llmlted the prov:lslon of this support will be coordinated and
approved at the highest level. All requests for support of th1s nature
are to be directed to the HAC who will vet and submit requests to the
UHAAG. After UHAAG approval, support requests are to be d1rected to
the appropriate 2nd line agency by C Log 0 staff for tasking.

f. Support to CIVPOL. The CIVPOL element of UNAMIR is a self
supporting organ1zat1on that does not nonnally draw on UNAMIR second
Line support. Should such support be required, CIVPOL is to direct: all
such requests to G4 LOG HO UNAMIR.

g. Support to MILOBS. UNAMIR is responsible for providing l1m1ted
2nd Line support to MILOBS w1tb1n sector locations. For the purpose of
this ADMIN 0, MILOB GP HO is considered to be a contingent and all
sectors as sub unit lacs of that contingent.

h. Support to NORMED. NORMED is considered a contingent and as
such, all NORMED requests are to be directed to G4 LOG HO UNAMIR.

4. MATERIEL AND SERVICES

a. Supply.

(1) Class 1 (Su.bs1stencel. The consumption of Fresh Rations
delivered on a weekly basis is to be the norm for all contingents.

(a) Combat Rations. Contingents are to be issued 7 days
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reserve of combat rations. Consumption of this reserve is
only to occur on order from HQ UNAMIR. 95 CMSG is to
monitor consumption of this reserve and is to effect auto
replen to maintain the 7 days reserve. Contingents
requiring Combat Rations for patrol or routine consumption
in accordance with their mission are to request del of
combat rations through SO FOOD HO UNAMIR in accordance
with current SOP.

(b) Fresh Rations. Fresh rations will be delivered on a
weekly basis by the Civilian Contractor, ESKO direct to
company locations. Contingents should then hold fresh,
dry and canned goods at sub-unit level. Contingents will
be provided with suffident reefer and domestic
refrigeration/freezer units to maintain seven days rations
at ooy level and two days at sub-unit level.

(c) Bulk Potable Water. Bulk potable water will be
delivered weekly on the basis of 15Jiters per man per day
totnoseoontmqenta that have an AOR. Each contingent
outside of Kigali will be allocated lzlOO,OOO liter water
bladder for potable water. Those contingents within Kigali
will be issued water storage containers to ensure tl;lat
suffid.ent water at the above rate is maintained between
deliveries •

(d) Bottled Water. 7 days reserve of bottled water at the
rate of 3 liter per man per day is to be provided to each
contingent. Consumption of this reserve is only to occur on
order from HQ UNAMIR. 95 CMSG is to monitor consumption
of this reserve and is to effect auto replen to maintain the 7
days reserve.

(e) Bulk Non-Potable Water. UNAMIR has limited
resources to provide non-potable water outside of Kigali.
The provislon of non- potable water is a contingent
respons1bllity. Contingents having difficulty securtng
non- potable water within their AOR are to request
Engineer Support through the FEO HO UNAMIR.

(2) Class n (General Stores, Clothing). The provision of
c1.oth1ng and personal issue items is a contingent responsibll1ty.
UN accouterments will be provided by 95 CMSG. All other Class n
items are to be demanded through 95 CMSG utWz1ng the 01
system. The procurement of shortfalls of Class n items is to be
effected by 95 CMSG and then subsequently through HO UNAMIR
Supply Control sect:lon and Procurement Cell. Req for Class n
items can only be made by Contingent Log Sup Staff who have
their signatures registered with 95 CMSG.
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(3) Class ill. POL (Petrols Oils and LUbricants).

(a) Diesel.

(1) 1st Line Stocks. Contingent stocks are to be
maintained at 10 days. 95 CMSG wID monitor 1st line
usage and maintain stocks at this level. Contingents
less those located in Kigali have been issued with
10,000 liter steel tanks at Bn HOfLog Sp Coy lacs.
This wID enable contingents to conduct gravity feed
refueling of jerry cans and vehicles.

(2) 2nd Line Stocks. 95 CMSG is to maintain force
reserves of 21 days stocks utWzing the following
fadl1t1.es •

(1) Log Base. Main holding fadl1ty ,
capadty 160,000 liters in tanks and 200,000
liters in the bladder.

(il) SS Kiaal1 8erv1ce Statlon.
secondary holding fadl1ty and main light
vehicle refueling paint, capadty 200,000 liters.

(iii) TRAFIPRO. secondary light
vehicle refueling paint, capadty 90,000 liters.

(Iv) lveco. Aux cap of 30,000 liters.

(v) Distribution. Distribution to
contingent lacs wID continue to be conducted
by 95 CMSG utfl1zf.ng their own and BRSC
assets.

(b) Gasoline.

(1 ) 1st Line Stocks. Contingent stocks are to be
maintained at 10 days. 95 CMSG wID monitor 1st line
usage and maintain stocks at this level. Contingents,
less those at Kigali, have been issued with 10,000
liter steel tanks at aJy HOB locs. This wID enable
contingents to conduct gravity feed refueling of jerry
cans and vehicles.

(2) 2nd Line stocks. Force reserve stocks of 21
days wID be maintained by 95 CMSG. Stocks are to be
held at the SS Kigali Service station with a capadty
of 70,000 liters.

(e) Jet A-I. Force rEBeI'ves of at least 28 days stocks
and the main issue paint are to be collocated at the air head
(Presidential Hanger). Jet A-I capaclty is 2x2OO,OOO liter
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bladders (although bladders are only filled to 75% capacity
due to the age of bladders) •

(d) Kerosene. 95 CMSG is to maintain one x 10,000 liter
bulk storage tank and some 200 liter drummed stock.
Demands are to be made direct to 95 CMSG.

(e) LPG Gas (Propane). LPG Gas is used as cooking
fuel. 95 CMSG is to monitor usage and maintain stock levels
as required. Demands are to be made direct: to 95 CMSG.

(f) Oils and Greases. 95 CMSG is to monitor usage and
maintain stock levels as required. Demands are to be made
direct to 95 CMSG.

( 4) Class IV (Construction and Defense Stores).

(a) Construction Stores. CBMS is responsible for the
procurement and issue of amstruct:lon stoLes. All demands
for these items to be forwarded to the BMS office in
accordance with current SOP.

(b) Defense Stores. G3 Engr/FEO is the releasing
authority for all Defense stores. Demands (01) are to be
forwarded to the FEO for endorsement prior to presentation
at 95 CMSG. 95 CMSG is to procure and maintain defense
stores as per Class II items. Issues to be made in
accordance with FEO direct:lons.

(5) Class V (Ammunition).

(a) Continqent Stocks. Contingents are responsible for
the procurement and maintenance of their own nat10nal
ammunition requirements. Expenditures are to be recorded
in accordance with the form -Ammunition Expended for
Operational Reasons- as detalled in UNAMIR SOP.

(b) Explostves for BOD Tasks. G3 Engr/FEO is the
releasing authority for all exploslves for use on EOD tasks.
FEO is to l1a1se with the G4 Sup who will l1a1se with SUMMO
for the procurement of replenishment stocks. 95 CMSG is to
receive and issue these items for storage by the F Engr Coy
in accordance with FEO d1rect1on.

(6) Class VI (Personal Demand Canteen Items). Class VI items
are a contingent's responslbility to procure and issue utI11zing
Regimental Funds and national arrangements. Ltmtted items may
be purchased by the Force Welfare Officer for resale to the
contingents. SUch purchases and procurement arrangements are
at the d1scretlon of the Force Welfare Officer. UNAMIR has
estabJfshed a PX, for use by all UNAMIR personnel, at
TRAFIPRO.
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(7) Class vn (Major End Items). Limited quantities of class vn
items are held by 95 CMSG and the CITMM. All demands for class
VII items are to be forwarded to the appropriate HO UNAMIR staff
for action. The fallowing lists the staff responsible for most
items. All other demands for class VII items are to be passed to
the G4 Log at HO UNAMIR.

(a) Vehicles. CITMM and SO TptjMov.

(b) Generators. OIC UNAMIR Generator 8ect1on.

(e) Communications Equipment. OIC UNAMIR Comma
section.

(d) Major Office Equipment (Fax Copiers). OIC UNAMIR
Comma 8ect1on.

(e) EDP Equipment. CMIS and CLOGO (G4).

(8) Class VIII (Med Stores) •

(a) Contingents are to hold 30 days class vm stocks.
Force class VIII stocks are maintained by 95 CMSG at
TRAFIPRO. All demanc!s for class VIII items are to be
submitted. on a wRequest far SUpplies- and forwarded to the
Class Manager G4 Med (Medical Br HO UNAMIR ph 11116 call
sign M94 on Channel 4) on a monthly basis. Demands will
be available for issue to contingents within seven days,
urgent demands 1mmed1ate1y. Demands for Humanit:anan
class vm are to be dearly identffied as such and are to
fallow the same procedure.

(b) Medical Resupply. Contingents within the mission
area are to maintain 30 days stDcks of Class VIII supplies.
Force stocks are then to be held and maintained through 95
CMSG and issued on a demand basts. Requests for
resupply are to be staffed through the Class Manager in
Medical Branch (G4 Med Log).

(9) Class IX (Repair Parts). Class IX items are supplied
through two avenues; Lett:e:J:s of Assfst (LOA) and the UNAMIR
procurement system as fol:

(a) Letters of Assist (LOA). Where an LOA exists
between a contingent and its home nat:l.on, repair parts are
to be demanded direct to the home nation's supply system.
A copy of the repair parts demand is to be provided to SO
Maint, PCIU and the Procmement Sectlon. Upon receipt of
the items, arrangements are to be made for PCIU to conduct
an R&I of the repair parts to allow payment to be made to
the home nation.
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(b) UNAMIR Procurement svstem. Repair parts for
UNAMIR owned equipment and common user items not
covered under LOA are to be submitted to 95 CMSG marked
W Attention For Repair Parts Commodity Managerw. 95
CMSG will subsequently staff the request through the UN
procurement system.

b. Services.

(1) Garbaae Collection. Within Kigali, garbage collection is to
be effected by BRSC. Contingents outside of Kigali are to
a:rrange with their FSA Coordinator to establish a local contract
for garbage collection.

(2) Infect10us waste. Infectious waste from NORMED w111 be
collected by BRSC and transported to Central Hospital Kigali
(CHK) for final disposal by 1nclneration. Contingents outside of
Kigali are to incinerate contaminated dressings and arrange back
loading of.syr1ngesthmugh 95 CMSG for final disposal by
inclneratlon at CHK.

(3) Human Waste. Human waste collect1on to be effected by
BRSC.

(4) Laundry. CMC in conjunctlon with BRSC is to estabUsh a
laundry service ava1lable to all amtlngents. Details will be
provided once the contract is est:abl1shed.

(5) Haircuts. CMC is responsible to establish a haircut service
to all HO M:l11tary Staff.

c. Transport and Movement.

(1) Transport.

(a) 1st line transport is provided uHUzing a combination
of Contingent Owned equipment and UN owned equipment in
acoordance with DCOS Ops directives. 2nd line support is
provided from both 95 CMSG, COE and UN owned equipment
using 95 CMSG, and BRSC personnel. 3rd and 4th line
transport is provided as required through CISS, CCMC and
CPO resources.

(b) CITMM, in conjunction with SO Tpt/MoV and
SO Maint, is respons1ble for the receipt, 1ssue and maint of
all UN owned transport assets. Req for permanent and
temporary issues are to be made through the office of the
CITMM who w111 staff req through the VEC.

(c) Requests for 1st line transport ass1stance should be
directed to SO TptjMov HO UNAMIR.
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(d) Requests for 2nd line transport support is to be
directed to 95 CMSG through the SO Tpt/Mov less those
requests req for contingent rotations.

(e) Requests for Jrd and 4th Une support are to be
directed to SO Tpt/Mov HO UNAMIR.

(f) Requests for Humanitarian tpt are to be d1rected to
CHAO who will staff them through HO UNAMIR.

(2) Movements. DCOS Ops through G3 Plans is responsible for
planning and executlng contingent withdrawals and rotations.
Movement Orders will be issued by MCC who will coordinate the
prov1s1on of sp through all agend.es. Requests for mov/tpt sp
affecting contingent rotations or withdrawals are to be d:I.rected to
SO Tpt/Mov.

d. Maintenance.

(1) Repair.

(a) The prtortty of repair is as follows:

(1) Priorlty One. second l1ne task transport
veh1cles.

(11) Priority Two. Patrol veh1c1es.

(ill) Priorlty Three. First Une transport
veh1cles.

(tv) Priority Four. Other equipment.

(b) First Line Repair. First Line repair is the
responslbt)fty of contingents. Repairs beyond the capacity
of the first line repair agency are to be referred to CITMM.
95 CMSG is to coordinate the recovery of damaged
equipment to Kigali where it will be repaired at the second
line workshop fadl1ty.

(c) Second Line Repairs. Second Una repair is to be
coordinated by 95 CMSG and will be carried out by either
the CITMM workshop (light vehicles) or the lveco Workshop
(med1um/heavy vehicles) •

(2) Recoverv. Recovery is to be coordinated by 95 CMSG
using all avafiable recovery assets.

(a) First Line Recovery. First line recovery is the reap
of the contingent, using integral unit resources. Where
recovery is beyond the capacity of the contingent, a
-Recovery Req- is to be forwarded to 95 CMSG.
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(b) second Line Recovery. Second line recovery is the
responsibility of 95 CMSG and all recovery assets, with the
exception of COE, are to be brtgaded with BRSC. Requests
for recovery support will be coordJnated by 95 CMSG using
either 95 CMSG COE or BRSC resources.

'5. MEDICAL EVACUATION AND HOSPITALIZATION

a. Medical Support. Level One, Two and Three medical support is to
be provided as fallows:

(1) Level One. Independent companies are to deploy with
organic Level One support to ensure a conventional Regimental
Aid Post (RAP) capabW.ty wh1le 95 CMSG is to establish a UMS at
the TRAFIPRO complex. As a m1n1mum, this is to include a
medical officer, nursing officer, environmental health assistant
and three medical assistants. INDBATT is to continue to maintain
its RAP and provide support to UNAMIR Headquarters staff at the
SOALT.EE location.

(2) Level Two. NORMED, in conjunct1on with 95 CMSG, is to
establish a Level Two fad.11ty capable of receiving and holding up
to ten patients for a max of five days.

(3) Level Three. NORMED is to estabUsh a limited Level Three
facility capable of 1n1ttal wound surgery. Level Three surgical
support beYond the scope of this facflity will be provided by
dvWan hospitals in NAIROBI following air evacuation from
KIGALI. Emergency Level Three support is currently also
ava11ab1e at NGO sponsored hospitals at CYANGUGU, GISENYI and
RUHENGERI. Patients treated at these centers are to be
evacuated to KIGALI as soon as their condition permits further
movement.

b. Casualty Evacuation. CASEVAC is to be conducted using road
and AME assets. National contingents are responslble for all evacuation
within their area of responslbility from paint of injury to a Level One
medical facility, with road ambulance being the normal tpt means.
Independent companies are to maintain a minimum of two ambulance
vehides for this purpose. AME Is to be uf111Rd for daytime evacuatlon
back to NORMED lac in KIGALI for all Pr1m:1ty One (immediate) and
Priority Two (Urgent) casualtles. Road evacuation remains the norm for
Pr1or1ty Three (routine) casualties and night CASEYAC. All CASEYAC
requests are to be submitted to UNAMIR HO Ope room (CIS Zero on
channel 4) using the proforma contained in UNAMIR SOP. Evacuation
from Level One facillties is to be by:

(1) Road. NORMED/95 CMSG are to maintain a m1n1mum of two
road ambulances and crews on standby. INDBATT is to be
prepared to provide tb:I'ee additlonal ambs on orders of the FMO.
CASEVAC requests are to be transmitted as per HO UNAMIR SOP
and wfll be coordinated by the HO UNAMIR Medical Branch.
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(2) Air. Forward AME is to be provided by utilizing the
current RW aircraft supplied by Canadian International and
crewed by a medical team from 95 CMSG. Tact:lcal AME to
NAIROBI and strategic AME out of Rwanda, will be managed by
Medical Branch in conjunct:lon with Air Ops staff with all casualty
regulation rema1n1ng the responsibillty of the FHO. Air assets
avaflable for evacuation out of KIGALI Include the UN aircraft
(LU)() and Beechcraft 200c), augmented by the NAIROBI Flying
Doctor service and the African Air Ambulance, all based in
NAIROBI.

c. Preventive Medicine. All national contingents are responsible for
field sanitation and hygiene within their own area of respons1b.W.ty and
are to maintain suffident health stores for this purpose. Unit
commanders are reminded that this is a command responsibility with
technical advice from their med1cal representative. Med1ca1 Branch will
provide advice on appropriate health measures as required and develop
the force health surve:il.lan.ceplan. 95 CMSG is to provide a preventive
medic:1ne officer for appointment as the Force Health OffI.oer.

d. Dental. NORMED is to establish a dental sect:l.on. Casualties
requ1r1ng dental treatment are to be evacuated. to this dental post.
INDBATT are to be prepared to augment this Level Two facfl1ty on order
of the FMO and are to nominate a dental officer to provide force dental
advice as required.

e. Blood. 95 CMSG is to maintain a safe supply of blood for
transfusion, under the control of the FMO, with resupply to continue
from the Netherlands Red. Cross Blood Transfuslon service.

f. Holding Policy. The following pal1cy is to apply:

(1) Level One 24 hrs.
r

(2) Level Two 72 hra, !
i

(3) Level Three (KIGALI) 5 days.

(4) Level Three (NAIROBI) - 28 days.

(5) OUt of the mission area - As determined by the FMO or as
coordinated by national auth and respect::1ve Contingent
Commanders.

h. Health Reports and Returns. Reports, retmns and medical
SITREP are to be provided to FHO HO UNAMIR Medical Branch in
accordance with HO UNAMIR SOP.

6. PERSONNEL SERVICES.

AL 1

a. Dally strength Returns. Dally strength returns are to be
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submitted as per UNAMIR SOPS.

b. Personnel Allowances. Daily allowances are cross-referenced to
contingent nominal rolls. Contingents are to ensure that the GliB
app:dsed to changes to nominal rolls and that the authority for change
has been recorded through Gl/CMPO.

c. Repatriation of Personnel. Prior to the repatriation of personnel
other than during contingent rotations, the "Repatriation Form" as per
Annex A to UNAMIR SOP must be completed by the individual's
commander •

d. Welfare. The Force Welfare Officer (FWO) is responsible for the
allocation of amenities, welfare funds and the purchase of sports,
leisure equipment and fac1l1ties for contlngents and HO Mflltary Staff
(incl MILOBS). Requests for equipment are to be directed to the FWO.
Contingents rotating or repatriating must return all loaned equipment as
advised by FWO and PCIU through the FSA prior to final clearance from
the mission.

e. . Messes and InstLtutes (M&Il. MI may be established by
contingents upon approval of the Force Commander. Contingent
Commanders are to strictly implement the UNAMIR SOP on the
consumption of alcoha11c beverages.

f. out of BoundslUNAMIR Curfews. Out of Bounds areas and dally
curfews as appropriate will be notified by the Force Commander.

g. Finance. Payment of UN pay and allowances is author1zed in unit
lacs. Queries on finandal matters and requests for advances are to be
directed to the Chief Financial Officer, HO UNAMIR.

h. Medals. Requests for medals shall be directed to the Gl/CMPO.

1. Postal. Postal services for rn1l1tary personnel are avatJable
through the Force Base Post Offlce (FBPO) although contingents may
make arrangements to use their own national system. Ma1l to sector HO
lacs will be delivered weekly by he11copter as coord with G3 Air.
Contingent rna11 will be de11vered on routine supply runs. outgoing mall
may be forwarded to the FBPO using any avatl tpt.

j. NOTICAS. Any occurrence of death or ser.I.ous injury is to be
reported to UNAMIR HO as contained in UNAMIR SOP chap 8.
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7. COMMAND AND SIGNAL

a. Location of HO!Insta1s.

(1) HO UNAMIR

(2) Log Base
ALEXANDRA.

Amahom Hotel.

Behind INDBATT HO at

(3) BRSC IVECO.

(4) MCC Amahoro Hotel.

(5) Altemate HO 95CMSG

(6) 95CMSG TRAFIPRO

b. Location of Med1cal Fadl.tt1eg.

(1) Sector 1.

(a) INDBATT Level One fadl1ty - KIGALI (SOALTEE).

(b) GHANCOY 2 (Tribunal) l1m1ted Level One facll1ty­
KIGALI (Transit Camp) •

(e) 95 CMSG and NORMED Level Two Facll1ties-
TRAFIPRO.

(d) NORMED Level Three fadl1ty - KIGALI (TRAFIPRO)

(2) Sector 2. GHANCOY 1 Level One facll1ty - KIBUNGO.

(3) Sector 3. MALICOY Level One facll1ty - GIKONGORO.

(4) Sector 4. MALAWICOY Level One fadl1ty - SHAGASHA.

(5) Sector 5. NICOY Level One facility - NYUNDO.

AL 1

e.

d.

e.

EIectronic Sflence. As per OPO No. 22.

Code words. As per OPO No. 22.

REPORTS AND RETURNS. As per HO UNAMIR SOP.
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