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CHAPTER 5.

FIELD SERVICE

I BACKGROUND

1.0 Although the concept of an exclusive United Nations field
service dates from 1948, it was not until two years later that the
Field Service was established as a separate administrative unit (see
ST/AFS/SGB/32/Rev-6 and ST/AFS/SGB/87 of March 1950).

1.1 Functions analagous to those of the present Field. . tOperations Division (FOD) had been carried out from the earlies
years of the Organization by various services of the Secretariat. A
Field Operations Service was created in 1954 and renamed in 1982 the

' ' ion in 1987 it became part of the Office ofField Operations Divis ;
General Services within the Department of Administration and
Management.

II FIELD SERVICE OFFICERS

1.0 General

1.1 Field Service category staff (Field Service officers) are
recruited internationally and are appointed under the 100 series
Staff Rules. Their salary scales, including salary increments,
dependency and language allowances, are set forth in Appendix A of
the Staff Rules (see Rule 103.1).

1.2 The international composition of the Field Service staff is
of great importance. Staff in this category must have great

' d cultures be able tounderstanding of people from many countries an ,
d different surroundings, and be completelyadapt quickly to new an

impartial in the exercise of their functions in very delicate and
often highly—charged political and/or religious situations.

1.3 It should also be borne in mind that the tasks of Field
Service officers are often performed under extremely arduous and

‘ ' ' d little .1“involving physical hardship an very ,dangerous conditions
comfort, in unsecured areas such as war zones and natural disaster
areas with minimal medical facilities. It is extremely important that

' ' taff assigned toall candidates for the Field Service, and other s
' ' ' f ll aware of these conditions and that theyfield missions, be made u y

be physically and mentally attuned to a life and service under such
d‘ ' which are markedly different from service at Headquarterscon itions,

or any other established office of the United Nations.
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1 4 Field Service officers are required to have a good working
d -knowledge of English, and a knowledge of other official an non

official languages is considered an asset. A few posts require
linguistic competence in both English and French.

1 d dates must have graduated from a secondary or1.51 Al can l
technical school and have appropriate experience for the post

' ' ' ' t theirconcerned. They must hold certificates or diplomas attesting o
technical proficiency in one of the occupations required by the Field
Service (see paragraph 9.1 below)- Candidates for security officer
posts are required to have appropriate military or police experience

' ‘ ' re ired). In view of the nature of(see also below, Qualifications_ qu
United Nations field operations, all candidates must be perfectly fit
and ready to accept assignments in different places at very short
notice in response to political and other emergencies, and sometimes
to undertake functions other than those for which they were
originally appointed. The capacity of the Organization to respond
immediately and very speedily to emergencies when and where they
arise depends to a large extent on the availability and capacity of
Field Service officers.

1.6 In the course of their assignments Field Service officers. . emay be called upon to perform a great variety of tasks. Experienc
has shown that it is essential that all staff in the Field Service
category be qualified and experienced drivers of vehicles. The
driving qualifications of all newly-appointed Field Service officers
should be examined upon their initial assignment, and if necessary
arrangements should be made, as convenient, for training those who
lack the required expertise.

1 7 Field Service officers are recruited primarily for service
h rewith field missions and, when assigned to such missions, t ey a

administered by the FOD. It handles assignment and reassignment of
Field Service officers on the basis of the manning tables and
staffing requirements of missions. In order to ensure the
international and independent character of the Service and to ensure
that all Field Service officers are fairly treated, a policy of
rotation between missions is applied.

Q

2.0 Conditions of service

2.1 Salaries of the Field Service category were originally
based on General Service salaries at Geneva- Beginning in 1956 a
number of reviews of salaries and other conditions of service took
place; as a result, since 1 July 1990 the salary scale has been
derived from a comparison with salaries of United States federal

' ' 'k the Professional staff,civil service staff serving abroad. Li e
' ' ' s also receive the mobility and hardshipField Service officer

allowance (with some adjustments) and the assignment grant, and are
included in the post adjustment system (see Chapter 4 of this

1
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manual). In addition they can qualify for a language allowance (cable
dated l3 September 1990 from the ASG/OHRM, addressed to field
offices).

3.0 Contract arrangements

3.1 Field Service officers are offered an initial fixed—term
. ' tcontract of one year which may be followed by successive contrac s,

f h Service After a number of years ofdepending on the needs o t e .
atisfactory service if established posts are available they may beS ,

offered a probationary appointment leading to a permanent
intments is limited by theappointment. The number of permanent appo

number of established posts in the regular budget.

4.0 Service at established offices

4.1 After service with one or more field missions, Field
Service officers nay be assigned for temporary duty to established
offices (Headquarters, Geneva, Vienna, or the headquarters of an
economic commission); normally such assignments shall be limited to
personnel with at least three years of satisfactory service in the

' ' t the establishedfield who meet the requirements for service a
office; reassignment shall be effected normally on a voluntary basis-

5-0 Training

5.1 Technical staff, particularly radio technicians and vehicle
mechanics, are considered for specialized training directly related
to their work under the external studies programme of the Field
Service. Staff in other functions, particularly those in
administration and finance, are considered for in—service training at
Headquarters for periods of from two months to a year under the
established eligibility criteria for such training. On-the-job
training is also provided locally in the missions-

6.0 Promotions/special post allowances

6.1 A promotion review of Field Service officers takes place
annually, as for other United Nations staff. It is, however, often

' t' s of political missions, whichaffected by the funding characteris ic
generally reflect their temporary character. The number of posts at

k dl towards the top of the scale- As aeach level decreases mar e y
' ' ' e called upon to undertake forresult many Field Service officers ar _

considerable periods responsibilities corresponding to a level higher
tuall serve In order to recognize thesethan that in which they ac y -

' ' ' ' ' l ost allowances are regularlyincreased responsibilities, specia p
' ' ' A review of all Fieldgranted to eligible Field Service officers.

' d ted annually to determine their eligibilityService officers is con uc
for the special post allowance under the terms of reference
established for this purpose, which are explained in Chapter 4 of
this manual.

I“: If if: ..' F
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7.0 Conversion to Professional category

7 1 Field Service officers at levels FS—1 to FS—5 inclusive
may, if they satisfy the requirements, take the competitive
examination for promotion to posts in the Professional category.
Field Service officers at levels FS—6 and FS—7 may be considered, if
appropriate, for conversion to the Professional category at the P—3
or P—4 levels respectively-

8.0 Duties of Field Service officers

8-1 The original concept of the Field Service category has been
modified over time with the exigencies of the service, which have
dictated the retention of Field Service staff in continuous
employment for an extended period. The Field Service category was
ventually recognized as a career service of the Organization, with

‘ f
e
an element of permanency in staff appointments and conditions o
service.

8.2 Nevertheless the original concept of high mobility remains
paramount in the obligations of a Field Service officer. In addition
to servicing United Nations field missions the Field Service carries
out the communications operations of the various economic commissions

re ired Its officers are subject to rotation from mission to
short

as qu -
mission as the Organization considers necessary, often at very
notice.

9.0 Occupational qroups

9.1 The Field Service currently comprises six main occupational
groups:

security officers, whose duties consist mainly ofi.
safeguarding United Nations staff and property,
carrying out investigations, etc-;

ii. vehicle mechanics, who maintain and repair United
' ' f xed lant andNations vehicles and, if necessary, 1 p

ociated diesel equipment used as emergency power~ ass
generators;

radio technicians, who install, maintain and repairiii.
United Nations radio equipment;

iv. electricians, who install and maintain electrical
systems and equipment such as air conditioners,
refrigerators, etc. as required by missions;

who man United Nations radiov. radio operators,
' d receivingfacilities for the purpose of sending an

messages;
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vi. secretaries, who carry out typing, stenographic and
clerical duties as required by missions.

9.2 Aside from the above duties, Field Service officers are
expected to undertake any other types of work or duties as assigned
and as required for the proper functioning of a mission. For instance
a security officer may be required to perform administrative and
clerical duties, provide logistical support to observation posts and
out—stations, and participate in the establishment of observation
posts including construction of shelters, etc. as required.

9 3 Likewise Field Service officers of all occupational groups
' f Ad 'nistrativei ressed through the ranks and served as Chie mihave prog

Officers, Chief Finance Officers, Chief Procurement Officers, Chief
General Services Officers, etc..

' ld Service officers are normally required to wear9.4 Fie
uniforms, which are provided without charge by the United Nations
(see also Chapter 4, section XXII).

10.0 Qualifications required

d'd t s wishing to apply for positions with the United10.1 Can i a e
Nations Field Service must fulfil the following requirements:

i. Age: from 23 to 40 years.

Education: graduation from high school (completion of
- secondary school), or an appropriate technical school,

or the equivalent.

ii

iii. Langgages: a good working knowledge of English.
; Knowledge of French or Spanish is desirable. (The
’ services of a number of completely bi-lingual (French-,;

English) secretaries are also required.)

Health- first-class physical condition; successful
completion of a stringent medical examination is a

~ prerequisite for appointment. A security officer must
be at least 5'10" (1.78 m) in height-

iv.

v. Driving ability: possession of a valid driving
licence.

vi Experience in specialized occupational field (in
1 n "addition to "Education above

Security officer - Sufficient military or police
experience to be familiar with the techniques required for
safeguarding staff and property. A valid driving licence

I _ _....-.. ..._____._.,,_,_, ‘___ :1” ‘V 7 .-aw“---~-~ I t" .
"W--:2 .__.; _ 3 :_ _ _ ;' ' “S ~»». =.: ..-.A,__ .
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for trucks and buses is required; in its absence the
't dcandidate should be willing and able to pass the Uni e

Nations driving test for operating such vehicles within a
' ' ‘ makes itreasonable time. The variety of functions

desirable that the candidate have some technical skills
administrative experience or both-

or

Vehicle mechanic - At least five years’ experience in the
' d 'ntenance of motor vehicles (of the mostrepair an mai

common United States, German and Japanese makes, including
' ' houldf r wheel drive vehicles and trucks). The candidate sou

rtificate showing successful completion ofalso hold a ce
the apprenticeship and tradesman's qualification and be a

' ' ' ' ' f thef ll talified vehicle mechanic within the meaning 0U Y qu
guild and certified trade in his/her country of origin.

In addition to the normal requirements for disassembly,
adjustment, repair and reassembly of engines,

' l b akes axles andtransmissions, clutches, differentia s, r ,
steering mechanisms, alignment of wheels, repair of
ignition systems, generators and other electric systems and
complete engine tune—ups, the candidate should be

f' ient in handling power tools and measuringpro ic
instruments including calipers, micrometers, and pressure

d o eratinggauges- Familiarity with safety rules an p
procedures and correct usage of cranes, hoists and general
shop equipment is desirable. -

h didate should be familiar with all the above inT e can
respect of both gasoline— and diesel-fuelled engines,
preferably including large generator engines-

Radio technician - A diploma from a radio technical school
and a minimum of five years’ practical experience which. . . .n:must have fully equipped him/her to install and maintai

a. satellite earth stations using S/C/PC techniques;

bs low-density microwave point—t0—point links;

c- fixed HF transmitters up to 40 KW;

d. VHF/UHF fixed, mobile and portable two-way
communications systems;

e. electronic and electro-mechanical teletype equipment;

f. electronic telephone exchanges;

g. frequency division multiplex channelling equipment.

5§§EiiiiiiiEEii::E:i::::::EE=:i=:ii==iiiiiiiiiiiiiiiiiiiiiiiiiiiilqllniiiiiiiiiii¿
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A radio technician must also be able to devise and erect
omni—directi0nal antennae and feeder lines. He/she must be

' ' ' do notable and willing to climb antenna masts, as missions
normally employ riggers for this purpose. He/she should be

' ' f to IOKVA capacityable to maintain power generators 0 up
in a field environment.

h alification of MasterElectrician — Possession of t e qu
l t 'cian (with certifiable evidence to that effect)E ec ri

candidate must have at least five years’ practical
f llex erience with electrical installations and be u y

- A

P
' 'th work on high voltage installations, generatorfamiliar wi

'ld' distributionplants, power distribution, bui ing ,
industrial installations and control systems. A knowledge
of electronic control systems is an advantage.

'd t must be able to work on high tension pylonsCandi a es
dr' ' licences for sedans andThey must also hold valid iving

trucks. I

Radio operator — A first or second class radio operating
' ‘ 't f the1' nce issued by the telecommunications authori y oice

candidate's country of origin or of present employment
' ' ' ' o riate(e.g-, Federal Communications Commission, appr p

postal, telegraph and telephone authority, etc.). The
' l t o erate with a minimum touchcandidate must be ab e o p

7 d blind teletypet in speed of 50 words per minute and reaYP 9
l o erations Additionally a data-based wordtape for re ay p .

processing background is desirable. A limited amount of
ratingMorse code operation still exists for which an ope

speed of 30 words per minute is necessary-

d ' tain telegraphd'd tes must be able to operate an mainCan 1 a
*’ and voice radio transmitters, receivers and ancillary

' Th must bee i ment such as trailer power units- eyqu P
' 'th the erection of omn1—directional andfamiliar wi

directional antennae for mobile stations and with frequency
' ' f their operationchanges, tuning and emergency repairs or

in the field.

— F've ears’ pertinent experience, or one ofSecretary i y
the following combinations:

full—time two—year secretarial cour
experience;

i.

ii. full—time one-year secretaria
experience.

.1

se and three years’

l course and four years‘

dhm“A~L“”‘7’~~1‘JTIl - ."1:~ i-'j,__ *‘, Eff’ ~;-~~ I 4-———————§----_____________ =-.'-~-.=ic_-1-1,
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Applicants are tested and, in order to qualify, must prove
their ability to type in English at 50 words per minute and
to take stenography in English at 90 words per minute. To
qualify as a bilingual secretary they must be able to type
in both languages at 50 words per minute and take dictation
in one language at 90 words per minute and in the other at
80 words per minute.

10.2 Applicants in all categories are also evaluated in terms of
personal suitability. The highest degree of integrity and discretion,
devotion to duty, and the ability to adapt to new and different
environments and cultures are among the traits considered essential-

11-0 Field Service post classification

[Text to be provided later]

U
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CHAPTER 6.

REPRESENTATIVES

I INTRODUCTION

and directives1.0 This chapter contains administrative rules
for administrative and finance officers in respect of government
representatives who are members of organs or subsidiary organs of the
United Nations, such as visiting missions, plebiscite commissions
commissions of inquiry, etc., which operate in the field and for

'b'l t is assigned to thewhich administrative and management responsi i i y
Field Operations Division (FOD).

ment the1.1 Rules and directives in this chapter supple
information elsewher
Nations missions-

e in this manual on the operation of United

1.2 Any questions not specifically covered in this manual
f d cisionshould be referred to Headquarters, New York or e

II DEFINITION AND STATUS OF REPRESENTATIVES

mb rs of organs or subsidiary1-0 Representatives who are me e
organs of the United Nations may be: -

a- government officials or other persons appointed in
' ' ' mbl ortheir individual capacity by the General Asse y

the Security Council to participate in or or serve on a
' subsidiary organ orparticular United Nations organ or

b. designees of the governments of United Nations Member
mbl or theStates, in cases where the General Asse y

Security Council leaves the selection of a
representative to the discretion of the government of
the Member State participating in the organ or

r an In this case the credentials of the\ subsidiary o g .
representative selected are presented in writing by the

A l9overnment concerned to the Secretary—Genera

1-1 The General Assembly, the Security Council or the
' select arepresentatives constituting an organ or subsidiary organ

chairperson (or president) and vice—chairperson (or vice—president)
d r its terms of reference or byand other officers if so required un e

the nature of its task-

1

' “V ' ""“If""""T"“""“‘"1"fr"f*:—' - I A -1-. ; , H I I ' Y I uh
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1 7 In all cases the persons concerned remain representatives. 4 -L _
of their governments during participation in or service on a
particular organ or subsidiary organ. As such they shall draw QQ
salaries or other regular payments from the United Nations except
subsistence allowance and travel expenses-

1.3 The above provisions shall also apply to alternates of
resentatives if the pertinent General Assembly or Security Council

'd d
rep
resolution makes clear provision that alternates are to be consi ere

' n-an integral part of an organ or subsidiary orga

1.4 Details of administrative arrangements including budgeting,
staffing, travel and supplies, etc., for United Nations organs and
subsidiary organs such as visiting missions, plebiscite and inquiry
commissions, etc. which operate in the field are made by the FOD in
co—operation with the respective substantive departments of the
Secretariat within the limits of and in accordance with the terms of
reference established for such bodies by the General Assembly or the
Security’Council.

1-5 Specific provisions pertaining to such questions as
b ' t ncecompensation for service—incurred death or disability, su sis e

allowances, travel expenses, etc., are based on the rules and
directives approved by the General Assembly not for each assignment
but for all representatives who become members of organs or
subsidiary organs of the United Nations. They differ considerably

the rules and regulations approved by the General Assembly forfrom
staff members as well as from those applicable to military observers.

1.6 In all substantive matters representatives remain fully
independent of United Nations staff and report directly to their
governments and to the Secretary—General.

1.7 In administrative matters connected strictly with their
participation in United Nations organs, they are expected to abide by
the pertinent administrative rules and directives established by the
General Assembly. The interpretation and implementation of such rules

d d'rectives are the responsibility of the principal secretary andan i
administrative officer of the organ or subsidiary organ.

III REQUIREMENTS PRIOR TO UNDERTAKING OF AND DEPARTURE FOR
ASSIGNMENT

1 0 Upon confirmation of the membership of the organ or
' tl or through the substantivesubsidiary organ the FOD, direc y-

department concerned, shall establish contact with the designated
representatives to provide them with information concerning:

1



‘u1.'4.'.a.\,4..- vi ~...._.i.._.-..-._ ___

FIELD OPERATIONS DIVISION' .» . - _ -

., FIELD PRIORTO
‘ ’ " ' "*t-v » .. ASSIGNMENT q .

; Rev» .$eDtQ 92- ‘Page 162 of 352.3» I

a- living conditions in the area of operation, including
information about clothing required, housing
facilities, health hazards, medical facilities, etc.;

b- additional medical facilities offered by the United
Nations;

c. international health requirements for travelling to the
area of operation (based on the recommendation of the
United Nations Medical Service);

d. passport and visa formalities;

e. travel and baggage arrangements provided by the United
Nations;

f- mail and parcel arrangements; -

' d Nations provisions for compensation in case ofg. Unite
service-incurred death, injury or disability, loss of

' ' 'l t be enteredpersonal effects, etc., including detai s o
on form F-142 (Declaration of dependants);

h. entitlement to payment of subsistence allowance, travel
and medical expenses, etc..

1.1 If representatives are present or expected to arrive at
United Nations Headquarters, administrative briefings may be arranged
in groups or individually and United Nations facilities may be used
to assist representatives with medical examinations if desired, and
with immunizations, passport and visa formalities, travel bookings

4 and shipment of baggage.

A} 1.2 If representatives cannot be present in person briefing
' ' l rarrangements shall be made by correspondence, either direct y o

through their permanent missions to the United Nations.

1 3 The FOD shall be responsible for establishing a personal
h resentative and forrecord file'and record card on eac rep

transmitting the pertinent data to the administrative officer of the
- cerned (mission, commission, etc-). _organ or subsidiary organ con

1-4 It is the responsibility of the government and of the
representative concerned to verify with medical authorities the

for articipation in the mission,representative's physical fitness p
commission, etc., taking into account conditions in the area of
operation and the representative's medical history.

I' I ?“Mm“W~“T‘ ' ".1-.1__"H“ _f>q v '* ';__;;. ,i@RiianwsaAi.
~ an .
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“Iv ADMINISTRATIVE PROCEDURE on ARRIVAL IN AND DEPARTURE
I AREA OF OPERATION

FROM

1.0 Upon arrival of a representative in the area of operation
the administrative officer of the mission or commission shall ensure
that: '

a. travel and related arrangements have been made and/or
confirmed;

b. necessary background information on the area of
' ' dtion was furnished and all arrangements requireopera

prior to departure for and upon arrival in the area of
' d ' ' trativeoperation were completed. If not the a minis

f' shall attend to these tasks and advise the FODof icer
of the action taken, forwarding the pertinent
documentation;

c. the representative's initial travel claim has been
ttled and his/her name included on the subsistencese

allowance roster. In the case of missions or
' rovecommissions of short duration for which it may p

d't ous to settle the whole travel claim uponmore expe i i
completion of the operation, the administrative officer

‘ ' klshall initiate, as appropriate, weekly or bi—wee y
f d ances against subsistence allowance inpayments o a v

accordance with the rates established for the
representatives;

d. medical and other United Nations—isssued supplies and
equipment, if any, have been provided;

. the FOD has been advised by cable of the7 e.

lsj representative's arrival.

1 1 Upon depgrture of a representative from the area on
d ’nistrative officer of the missioncompletion of an operation the a mi

or commission shall ensure that:
W

a- subsistence allowance was paid in full and the claim
for outward travel to the point of destination settled
in advance;

b. travel and baggage arrangements were completed and
' ' ' ' issued;pertinent travel and shipping authorizations

' ment and supplies werec. United Nations-issued equip
recovered and outstanding accounts cleared, if any;
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the FOD was advised by cable of the representative's
itinerary, actual date of departure and ETA at the
destination point.

d.

1.2 The administrative officer shall make the necessary
arrangements for meeting representatives on arrival and departure-
He/she should prepare and submit a report to the FOD on the
administrative functioning of the mission.

V HOURS OF WORK

t t'ves are not subject to United Nations rules and1.0 Represen a i
regulations concerning hours of work and official holidays. They are

h r to adhere to the working schedule established forexpected, oweve ,
the organ of which they are members, so as to facilitate its work and
to allow for the most economical arrangements within the budgetary
limits approved by the General Assembly for the operation.

VI ILLNESS

1.0 All hospital admissions, accidents and cases of serious
illness of representatives shall be reported by the administrative
officer by cable to the FOD, supplemented if required by information
for the Advisory Board on Compensation Claims (ABCC). Information
transmitted to the ABCC shall serve as basis for considering any

' ' ' ' 'll s-subsequent claim for service-incurred injury or i nes

VII ATTENDANCE RECORD/PER DIEM ROSTER

g 1.0 For record purposes and to establish eligibility to
~;l subsistence allowance, the administrative officer shall maintain

monthly attendance sheets recording representatives’ presence in the
area of operation and their participation in official duties such as
meetings, conferences, etc. (form F-140)-

1.1 This record is particularly important in those cases in
which subsistence allowance is payable to representatives only for
their participation in such official activities as meetings and
conferences and not on a continuous basis for their presence in the
area of operation.

1.2 A record of participation in such activities at United
hall be kept by the substantive department(s)Nations Headquarters s -

' h FOD for processing of the pertinentconcerned and furnished to t e
payments. Subsistence allowance shall be payable at the completion of
the meeting upon certification of attendance by the senior

. ..-... -.....____...»»-,-:—~-.'~*-_~. --1; . .--.. ' N_ q “V -1 1 p - . - ‘_'_>_7_)M:%__1_.“;~“__ n 1 __ g
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secretariat official concerned, or, alternatively, every two weeks if
the meeting is of longer duration, except when it is deemed necessary
to make an advance against the estimated allowance payable.

VIII OFFICIAL TRAVEL, TRAVEL EXPENSES AND SUBSISTENCE ALLOWANCE

1-0 Payment of travel expenses and of subsistence allowance is
governed by the rules set out in ST/SGB/107, as revised and amended.

1.l For all official travel by representatives serving in an
' d ndindividual capacity undertaken pursuant to ST/SGB/107 as revise a

amended, the United Nations shall provide the necessary tickets. Such
tickets shall be non—transferable, with reimbursement only to the
United Nations if they are unused. In exceptional cases the United
Nations shall reimburse authorized expenditures at the completion of
the mission, upon receipt of substantiated claims.

1-2 As a standard procedure and to effect economy, one travel
' ' ' l b 'ssuedauthorization covering both initial and return travel shal e i

for all representatives, except those whose participation in a
mission, commission, etc., is likely to extend beyond a period of one
year-

1.3 Rates of subsistence allowance for representatives are set
by resolution of the General Assembly. They are currently as follows
(see ST/SGB/107 as revised and amended):-

a- while attending meetings away from their normal place
'valent to theof residence or duty station, rates equi

standard travel subsistence allowance for staff plus
° the nearest US dollar and normally401, rounded to

a able in local currency, provided that the Secretary-
h

P Y
~’ General may establish minimum and maximum rates if e

deems it appropriate and may reduce the rates in the
event of provision of board and/or lodging by a host
government;

bi while attending meetings at the place of residence or
duty station, the equivalent of US$10 daily;

while travelling via a direct route by ship, aircraftc-
or train, the amount of US$8 daily.

1.4 Claims for reimbursement of the cost of travel tickets, for
travel per diem and for travel incidentals should be submitted on
form F-10-
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IX SHIPMENT AND INSURANCE OF PERSONAL BAGGAGE -

1 0 Where travel of representatives to or from a mission or
l‘ d in Staffcommission is involved, the general principles out ine

Rules 107.21 and 107.22 apply, as appropriate (with the exception of
Staff Rule 107-22 (a) insofar as compensation for loss of accompanied
personal baggage is concerned)- Insurance for accompanied personal

'f d ired, should be obtained by representativesbaggage, l es
themselves; its cost is not reimbursable by the United Nations-

X SAFEGUARDING OF PERSONAL DOCUMENTS

rrival in the area of operation representatives may1.0 On a
hand their passports and other documents of value to the
administrative officer for safe keeping.

XI COMPENSATION IN THE EVENT OF DEATH, INJURY OR ILLNESS
ATTRIBUTABLE TO SERVICE

1-0 The rules governing compensation to members of commissions,
committees or similar bodies in the event of death, injury or illness
attributable to service with the United Nations are contained in
ST/SGB/103/Rev-1. In accordance with the provisions of General
Assembly resolution 34/233, Section IV, these rules shall apply to
members of all commissions, committees and similar bodies listed in
Annex A of ST/SGB/107/Rev-6 to whom the United Nations pays daily
subsistence allowance or annual remuneration and any such bodies as
may in future be certified by the Secretary-General as falling into
that category-

~ 1 1 The Head of Mission or designated official of the body
th illness orle’ concerned shall immediately report all cases of dea ,

injury to the FOD. Hospital admissions should be reported by cable-
Any claim by representatives for compensation or reimbursement of
medical expenses should be forwarded by the principal secretary,
through the FOD, to the Advisory Board on Compensation Claims (ABCC)-

Q

1.2 Claims for compensation under these rules shall be filed
with the Secretary of the ABCC within four months of the death or
injury or the onset of illness. An administrative report, or a report
of a Board of Inquiry as the case may be, should be submitted with
the claim, containing the following information:

- a. date, time and place of the incident;

b. names of all persons present;

c. details of duties actually being performed by the
representative at the time of the incident;
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d. reports of witnesses;

e. fullest possible medical reports or information;

f. names of all persons injured, distinguishing between
the representative and others;

report of any pending proceedings or findings of local
courts.

g-

1.3 Should the principal secretary of a body be absent, the
administrative officer or other appropriate officer shall prepare and
transmit the necessary reports.

1-4 when advising claimants of their entitlements under
h ld bear in mind thatST/SGB/107/Rev.6 the administrative officer s ou

' ' ta -General who decides whether death, injury orit is only the Secre ry
illness is attributable to the performance of official duties on
behalf of the United Nations; he/she should therefore refrain from
making any promise or commitment on the part of the United Nations
before a claim is processed.

XII PRIVILEGES AND IMMUNITIES

1.0 The provisions of Article IV of the Convention on
Privileges and Immunities of the United Nations apply to
representatives.

XIII MAIL AND PARCEL ARRANGEMENTS

1 0 Representatives shall be entitled to use of the United
h ' official correspondence‘e’ Nations diplomatic pouch service for t eir

with Headquarters and in connexion with their participation in the
bodies of which they are members.

l-1 For personal mail, parcels and printed matter, the
arrangements-made for United Nations personnel shall also apply to
representatives.

XIV REIMBURSEMENT FOR USE OF UNITED NATIONS VEHICLES

d N t'ons vehicles are provided for official use only1.0 Unite a l _
and additional vehicles are not budgeted for other purposes. Their

' ' d ordingly be limited to onlyuse for liberty and recreation shoul acc .
those cases where vehicles are temporarily not required for official

ld b ke t to a minimum, shall bepurposes. Such use, which shou e p
reimbursable.

. ‘_T______‘____‘-______~ " - -_ ,.,u ..
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1.1 (The factors determining reimbursement for the personal use
of official vehicles by representatives are identical to those
a licable to reimbursement to individuals for the use of theirPP

' t hicles for official purposes Accordingly, reimbursementpriva e ve -
for liberty or recreational mileage in official United Nations

d ' bvehicles (which may, depending on local practice, be riven y
ll - ssi ned drivers) shall be at the same rate as thatofficia y a g

authorized for reimbursement of the use of a privately-owned vehicle
' ' ' ('f n ) of thefor official duty. The salary and overtime payments l a y

driver are also reimbursable by the user.

1-2 Revenue derived from reimbursement by representatives for
th use of United Nations—0wned vehicles for liberty or recreationale
purposes shall be credited to the account for operation and
maintenance of transportation equipment-

H

'. '““f*'"t::*"~~---—~~~- —~ u . - — __ _ ,- -...--~___ _
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CHAPTER 7-

HILITARY OBSERVERS

I GENERAL

of United Nations military observers-~

1-1 United Nations military observers are auxiliary personnel
placed at the disposal of the United Nations on"¥a loan basis by a

vernment of any Member State at the express request of the United
laries directly by the United

go
Nations. Such personnel are nor paid sa _

1 - 0 Definition

Nations-

th rules and in this manual1-2 For the purpose of e __
all loaned military personnel whose appointments as United Nations
military observers have been officially by the United
Nations shall be recognized as such-

2 - 0 Selection and assiqnment

2-1 Military are selected from the ranks of regular,
reserve or retired  ~1officers who possess the background and
qualifications necessary for§~*the assignment- The selection and
designation of (whether on initial assignment or
not) are the Member State which has agreed in
advance to furnish ‘

2-2 Their is subject to confirmation by the
Secretary-General- request is made by the Secretary-General

9. .0 the permanent of the Member States concerned, indicating
‘the area of assignment, specialty required (including languages),
the desirable rankand number of observers needed from each-

2- 3 T‘1iei;‘-S-ecretary—§‘Z~ineral reviews the designations made by the
governments, acknowledgement to each government sets out the
extent to which its'§d'esignees have been confirmed by him-

2-4 The approved names are then communicated to the Chief of
Staff and/or the Chief Military Observer (CMO) of the mission
concerned and to the Field Operations Division (FOD) at Headquarters-
The FOD then becomes responsible for all administrative arrangements
connected with the assignment and travel of the military observers to
the mission area-

2-5 Correspondence with observers both prlr to their departure
for the mission area and after complet ion of their assignment shall
be conducted by the FOD (or when necessary by the Chief of Staff

'-A ' " __~~ '11‘??? 
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after cmzpletion of their assignment)- Military observers shall
normally be directed by the Head of Mission to dead: directly with the
Chief Administrative Officer (CAO) on administrative and financial
ZIIQCCGIS .

3-0 Tour of duty

are for a one-year tour‘ of duty3I1 A As a rule assignments
computed from the date of arrival in the mission area- Assignments
may be subsequently extended for any length of time subject to
agreement between the United Nations and the government concerned-

3-2 Whenever a military observer travels to the mission area by
private automobile he/she shall arrange to to mission
headquarters on the day scheduled for his/- Should the
observer arrive ahead of time the Chief of CMO shall set the
date on which his/her mission assignment begins-{and the mission CAO
shall authorize payment of mission allowance accordingly.

3-3 If upon cmletion of mission assiijnment the departure of a
military observer is delayed because of illness and/or
hospitalization the mission CAO shall continue payment of mission
subsistence allowance the United Nations medical assistant
or examining physician;éF'*(as" appropriate};-T certifies that the observer
is not able to travegsi If the observer's departure is delayed for one
week or longer the reported to the FOD-

4 0 Axtlzninisti-‘a(;i1i_é:"§~’§g;hor‘it1[, including supervisory and
- Qrsaihnarrsnrnnan

the4- 1  ssiommea military observers are under
coumand of the Chief of*§¢§‘:aff "or the CMO, to whom they are directly
answerable for their conduct and the performance of their duties- The
Chief of Sta-ff or Ct-10 represents the Secretary-General and reports
directly He/she authorized to accord off icial recognition
of service observers, as well as to enforce military
discipline- action may include cancellation of the '
United Nations repatriation of the observer to his home

' ' ndu t to the government__cioncerned-
ns

country, and reporti¿g‘ of H11-SCO c
' ed for willful injuries or damage to perso

' the whole of
Fines may also be 1-mpos
and/or property, and collected by withholding part or
the mission subsistence payments due to the observer-

4-2 The Chief of Staff or the CMO, and under his/her general
authority the mission CAO, shall exercise the responsibilities
entrusted to them by the Secreta-ry+General for implementing
administrative rules and directives-

~

_-l.-_ ._-_-....__.______-..._...-.... .{: _ , ' ‘r-" '='
- 7- e . ~ _ - 1'_4-q~ , _ __ . -- .. . ,-’,.- . Q
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4 3 'The Chief of Staff or the CBO is not responsible for
of any changes, modifications, etc- ininforming military observers

their nationl military regulations-

rior to departure for assignment

As soon as an observer's assignment has been confirmed by
him/her directly

5-1
the Secretary-General the FOD shall communicate to ,

' rnanent mission to the United Nations,or through the respective pe
information concerning:

a- living conditions in the mission area, including
information about clothing and equipment, housing,
health hazards, medical facilities and food;

S-O Requiremnts p

b- passport and visa formalities; "

c- international health requirements for travelling to the
mission area;

d- travel and baggage arrangements;

e- mail and_pa§§els;

f- Unitedidatiosgcompensation, mission and travel
arrangéments;;;ngris-ass. asses

g- other engikiements and obligations-
‘ ,-.»;-._-....‘,_r.;:.,'-l. I

.L-T.I::~I-Y-l“:({":'?I'>'- 'I"“.'
- '-_'~:':;‘.:€-+:-l'.::-:':~:--..- .-..-- - . .\- vs-4.-.-it»...._6 - 0

* 6.1 An observer whdgprior to departure wishes to arrange for '
dependants;to_join'him/he¿ should request permission from the
POD,indicatin§%£he full names, ages and nationalities of all
accmpanying’d§§ggdantslsSuch permission should be obtained before
the observer makn¿ggpy firm travel arrangements for the dependants
concerned. *gg§;§

6.2 An observer who after arrival in the mission desires
dependants to join him/her shall be required to apply for permission
from the Chief of Staff or the CMO. Such permission should be
obtained before the observer makes any finm travel arrangements for
the dependants concerned-

6.3 Observers should note in this respect that under the Staff
Rules the United Nations defines dependents as*Ehe‘spouse and
unmarried Qhildren under the age ot 13 (or if‘in¿fuil-time attendanc+
at a school or university or similar educational institution under _
the age of 21) gyears- In this cotzexzoo the folia¿iÀq d0¢umeB£a5'
may be required:

‘+f?i:rr-——~—-—~e+;__;;__;_‘7"*Q~_-;~ » v~- ~>*~' ~—* s~~~e H——4=====P————————--______________;;;g_tsl-W“W
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oate (for a married couple);

b- in the case of a common—law spouse, a judicial document
th spouse's situation is recognized asstating that e

valid in the home country of the couple,

ia. marriage certifi

r‘s child is differentc- if the family name of the observe _
rver, a birth certificate showing_ from that of the obse

that the child is a dependant of the observer and a
document to the effect that the child resides with the
observer in his/her home .countr-yr

d- if the child is adopted, necessary supporting
documentation; -~ ‘#»

e- for children between the ages of 21, a school or
university certificate stating that they are in full-
time attendance- -_._ -

6-4 The United Nations undertakes no responsibility for the
presence of dependants of military observers in a mission area- If an
observer wishes to have visit his/her own government permits
him/her to do so, no treatment shall be accorded him/her
on account of such as regards leave, postings, allowances,
transportation facili:-g§:‘ies -and requirements-

6 -5 Before tsfor members of their family to
join them in a mission observers should become fully acquainted
with health conditions and passport and

t 7-0 Arrival in area

7- 1 at u¿fssion headquarters the observer should
report of Staff or the CMO for briefing on all aspects
of mission on duties and responsibilities The
mission CAO the observer with the administrative rules
of the mission ensure that:

a- the personnel record and file are established;

b. a ‘designation of beneficiary‘ form (form P-2) is
completed in duplicate and one copy with passport
photograph forwarded to .the FOD;

card is issued;

d. the observer's travel claim is processed and
unaccompanied baggage cleared; M

e- a local or US currency bank account is ~ on

c- a mission identity

1

S
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__f- an equipment allowance is paid and.apropr
insignia issued,-

iate mission

g. membership in a service institute-and/or similar
facilities is secured.

7-2 Normally, United Nations Headquarters shall ensure that the
observer has requested his/her approriate military authorities,
before departure for the mission area, to forward with minimm delay
to the United Nations Medical Director a copy of his/her medical
history and the result of his/her latest medical examination so that
a record of the observer's physical status on appointment is
available to the United Nations- If this is not possible the FOD
shall request the CAO to ensure that the observer either has taken
the necessary steps or does so immediately upnearrival in the
mission area. The CAO shall inform the FOD of his/her action-

7-3 The date and place of initiaisammiyad of each observer in
the mission area should be commnnicated;by=cable to the FOD- Such

tion shall be transmitted to a person designated by theinforma
observer should he/she so request-

8 0 Departure frgga¿gsion area

8-1 The mission§CAO shguld ensure that on copletion of an
observer's tour of dneyéarrangeents are made for the following;

a- medical $§§§a5$Zion, including chest x—ray and medical
forms [see section III below); .

b. issuandéggf final pay and clearance certificate (form
FOD-l3 (5?$Q))-=Attention is called to the importance

“ 's home address or the\ of indicating the observer
address of his/her new duty station;

issuance ofitravel authorization (PT-8) and shipping
adhice; v;

d- return bf mission identity card and issuance of customs
clearance certificate, if required;

e- clearance of outstanding accounts and termination of
membership in service institute, canteen, etc-;

f- advising the FOD by cable of the place in the mission
area from which the observer is departing and the date
of departure-

C-

-j-._.';,;,_.
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_ work and official holidays9-0 Hours of

9-1 The principles set out in Chapter paragraphs of this
manual shall apply equally to the hours of work and official holidays
of military observers- Official holidays for the mission, not to
exceed eight days per year, may be set by the Chief of Staff (or CMO)
in consultation with the CAO, on the understanding that should the
exigencies of the service and the conditions prevailing in the

'ssion area so require, military observers shall be available formi
duty seven days a week.

10-0 Leave and compensatory time off

10.1 The Chief of Staff (or CMO) shalI%éstablish the hours of
work and official holidays for military observexss"in consultation
with the CAO- Normally 1 1/2 days of leave per month may be accrued,
up to a maximum of 12 days, on%the understanding that it is to be
taken as actual leave without an*cash;coensation in lieu of leave
not used. - ¥%§§

10-2 At the discretion of the Chief of Staff or CMO, observers
required for duty on a more or less continuous basis seven days a
week including Sundays an¿¿hfficial massion holidays may be granted
up to six days’ compensatofggtime off with mission subsistence
allowance (MSA) for each mon§h of such continuous service-

' iii» §%§E%?. _
10-3 Compensatory§§§ne§%§$§¥§ granted to military observers to

provide them with opporh¿§§§ies for rest after a specially arduous
spell of duty- Consgguentfi¿¿glshall normally be taken as soon as
possible after cpmpi¿¿gpn of¿¿¿¿icontinuous period of service;
comensatory time off%§annot b§*accrued_and if not taken during or
hnmx¿ately folloMing'th@§month earned, it shall be forfeited.

10-4 Compensatory tine off is a privilege and can only be taken
when the exi§§hgies of the service so permit- It is subject at all
times to the di¿hretion at the Chief of Staff or the CMO, who shall
establish appropriate procedures for the advance approval of
observers’ tim of¿%%its place and duration, etc-.

10-5 Leave and compensatory time off, with retention of MSA,
must be taken within the regular tour of duty- The tour of duty shall
not be extended in order to facilitate taking such leave or time off.
Observers may, however, be granted up to twelve days of accrued leave

' f with retained MSA, in the last month of
including

and compensatory time of ,
‘ f dut in order to complete all arrangeents,

‘ ‘ h ‘r departure from the
their tour 0 y
travel and baggage formalities, prior to t ei
mission area.

I
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11.0 Special leave of absence

11-1 In exceptional circumstances special leave of absence
observers- Any request forwithout MSA may be granted to military

d be forwarded with the recommendation of the Chief
( 'th r

such leave shoul
of Staff or CMO to United Nations Headquarters for decision ei e
by cable or through the administrative report) -

II MILITARY PAY AND UNITED NATIGNS  CES

1-0 Militl E1

1-1 During their tour of duty with Nations military
observers are regarded as assigged for the United

' ch assignment they retain serviceNations, and not sggonded- During su
' ' own overnments- No service salaries are paid tostatus with their g

observers by the United Nations- i-.l:

2-0 United Nations allowances

2-1 The United Nations pays military observers the following
allowances during theirllnited Nations assignment:

a- missioxysubsistence allowance (also referred to as
nzissioneper dig} while in the mission area (see

V, paragraphs 2-0 - 2-9 of this
manual); t

b- allowance (TSA: also referred to as
'l in official travel status- Thediem) whi e

TSA may besupplemented by transit allowance, terminal
allowance and incidental travel expenses as per Chapter

-_ 8, section II of this manual;

c- and clothing allowance if and when
- \._._.‘.,._

-- s___‘'_:

3-0  ri-13'-e
"ll ‘e in accordance with the rates3-1 The payment of MS-A shall 0

the Secretary-General for each mission area- The ratesestablished by
are subject to revision from time to’ time-

3 -2 shall be payable during approved periods of
 'as mentioned in paragraph 10-5 of section I
above, of whether such time off is

' ' “I-I However no allowance ,sha£1'T5'e paid if an observer1;_l§______11nss_::.on_a1;@_ .
spends7'compensatory time off"i'n'.‘:1s./her home country

1

. __ w- ’ ""7 ~—+—- ....;~--,-- _
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4 _ 0 ‘ Currency of payment

4-1 At least half the subsistence allowance shall be paid in
local currency- The balance may be drawn in United States dollars if
permitted by the exchange control regulations of both the observer's
home"country and the country where the observer is stationed-

4-2 Subject to the above conditions, the Mission CAO and Chief
Finance Officer shall assist military observers, at their request, in
opening a United States dollar bank account and arrange to deposit in
such accounts up to half the mission subsistence payments due-
Alternatively, a military observer may accunmslate up to half the
total allowance due and draw it in United" dollars or dollar
instruments at the end of his/her assignment:-f; Specific instructions
as to the manner of payments, both in local and United
States dollars, shall be issued by the CAO of each mission-

4-3 It is the responsibility of observers to adhere to the
currency regulations of their home of the country of
their assignment- Violations of those regulations shall result in the
cancellation of the privilege of payments in United States dollars
and may be reported to an__5observer‘s government-

S-0 Rgction r

5-1 During to hospital, etc- in the
mission area for illness MSA Ehall be reduced by
two- thirds - .

5.2 The become effective from the day of
admission- observer is unable to relinquish his/her
usual mission accalmodatz-‘Eon and continues to pay full boarding '
expenses, the effective for reduction may be postponed at the;
CAO‘s discretion; on ve-r-'1-::§ication of the pertinent facts-

6-0 of t-‘BSA

6-1 The may, with approval of the Chief“ of Staff or
CMO, withhold a po of the MSA of a military observer to cover

A ed to United Nations property-damages he/she may have caus

' ‘ nts7.0 Clothing and equipment require-me

7.1 Military observers shall wear their national (winter or
summer) uniforms while on duty- United Nations insignia (badge,
aimbands and/or shoulder patches, blue scarves) and United Nations
berets and caps are issued to observers on assignment; all observers
are required to wear them in conformity with the instructions
rescribed for their use in the miss: 1: to which they are assigned-

ions '—- required to wear field--worlf
P
Military observers may on occas - ~
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fatigue u¿ifofm (9-9- While C0ÀduCCing investigations or while on
The may wear civilian clothes whileduty at an observation post). y

off duty-

' e of United Nationsiinsignia is made to7 2 Only one free issu p
t through negligence the observereach observer- Should these be los _

standard fees for subsequent lS$U8S-shall be required to pay

7.3 On completion of their assignments, military observers may
he permitted to retain the United Nations insignia, scarves and

' -erets issued to them-

7.4 Special items of equipment such€as_cameras, binoculars,
etc- are issued to observers on a loan basis@confirmed by individual

' nmmxnzuuhmm receipt- Such equipent should be¢1i£n&ned by observers
before their departure from the mission area- Ob§ervers shall be held
financially accountable for losses=of these items through negligence-

8.0 Clothing and equipent-a1lowancé*“‘"

8.1 In tropical and other areas requiring special equipment or
clothing, the United Nations may pay a clothing allowance to
observers. This allowaneg§§at present US$200).is usually paid in
local currency in two i¿stainentsz the first half on an observer's
arrival in a missioniarea an the second half at the end of six
months, when there_§§%a reasnnabie expectation that the observer will

full -colete a __ -

;?J ‘d to an ’f 8-2 An aditiqnal aflonance of US$100 shall be pal
“observer who, aq§§§§§§§piry'of?his/her first year's tour of duty; has
been extended £6? no“¥3§§ thanfone further year and is reasonably
expected to serve the fi¿i additional year- However, observers who
have been extended,for téims of less than one year are not eligible
even if theagptal cumlative period of service resulting from
piecemeal ex§§nsions is t§o years or more-

III mznrczm
“' ' n upon assignment1.0 Medical examinatlo _

ch military observer's1-1 To ensure that a record of ea
physical status, including his/her medical history and the result 0:
his/her latest medical examinations (undertaken not more than three
months before departure for the United Nations assignment), is
available to the Medical Director, a set of United Nations medical
forms (MB-2 and MS-6) shall be forwarded by the Office of the
Secretary—General to the permanent representative of the respective
mission to the Hited Nations when appointment or replacement of a

L

'U'"'lIII-§n9..,.
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military observer is requested. The forms shall be completed by the
appropriate medical authorities and by the candidate and returned to

' l with the letter of designation.the Secretary—Genera

tra-indications be reported by the1-2 Should any serious con ..
Medical Director the Secretary-General may‘d’ecline to approve a

' ' ' bserver and request the permanent Z
' e‘ ' hall be

candidate as a military o
resentative to submit a new name- Otherwise the candidate s

I-‘OD shall be advised‘ in writing
rep
considered medically cleared and the l

r that the complete medical records are
' ch case

by the Medical Directo
"vailable at the United Nations- This information shall in ea

missi-on= (1110, together with abe communicated by the FOD to the
' request for any additional data (such as- arr-epeat chest x-ray,

completion of an additional form, etc-) shou-3.=.d= this be considered
necessary by the Medical Director- '

2-0 Medical examination during tour of duty

2-1 Military observers may be the Medical Director
to undergo a medical examination daring thér assignment in the
mission area- In such a case the mission CAO shall make the

observer‘ s tour of duty is extended
ll

necessary arrangements- When an
lon er-{lie/she shall be required to undergo a fu

’ ' - The
for three months or g ___ ____
medical examination upon completion of ~12 months service

rts on such medical examination shall be forwarded through therepo _
I-‘OD'to the Medical

3 -0 Examination

full medical examination of"-. 3 - 1 ‘I‘he arra'nge:=r~t-for a
' " " /herdeparture from the mission area uponevery observeribeforeshets

completion of his/her tour of duty, unless the previous such
examination took place within the preceding three months .

4-0 examinations - forms and procedures
%%§%s. ‘

4.1 Form medical examination) shall be used for
medical in the field- It may be replaced by ”
form MS-6 (Periodic examination) for examinations arranged
during an observer's tour of duty or extension of his/her tour of
duty-

5.0 Illness and injury - information procedures

5-1 Except for minor illnesses not requiring an absence from
duty, each case of illness or injury which may affect present or
future medical classification of an observer shall be immediately é
reported to the FOD and forwarded to the secretary of the Advisory 3
Board on Compensation Cases, and cc the Medical Director (for 7'

2

V l _’- D’ — »»--e-.<-.- N V _
* "' t ' __' I _ 1,,-. --..-,. .._,__,__A_mH’ - _ _

‘r “ ' - » ' ' 5" 14 ,



rnrn ‘ j -_ L __ - a
IlI: rmrczn.

av- Sept. 92- Page 179 of 352

inclusion in the observer's file at Headquarters)- The information
onsideration of any subsequent claim byshall serve as a basis for c

an observer for service-incurred disability-

5_2 The FOD shall also arrange for transmittal of all
information concerning illness or injury to the permanent mission of’~~< *
the country of the observer, with a request that the military
authorities concerned be advised- l

6-0 Entitlement to and provision of medical services

6 - 1 Arrangements are made by the United-*1 Nations to provide
military observers during their assignmentigin the mission area with
coverage for medical examinations which they¢'.?might' require as a
result of illness or injury, as well as otherimedjécal services and
supplies, including hospitalization- ".

6-2 To qualify for coverage’iby' Nations, the illness
or injury must have occurred while the.'-obserger concerned was in the
mission area. either perfonning his official" duties or taking
authorized time off, and be attributable to conditions and hazards
peculiar to the area of a§?§Lignment-

6-3 Observers obligation to report immediately to the
Chief of Staff or (whoin turn shall inform the CAO) all cases of
ill-uess or injury, medical attention is
required- ~~ _c

6-4 All medical and hospital services for
=__ ilitary be majdeithrough the CAO, who shall promptly

report to the ROD ofilillness or injury. Serious illness or
injury and hospital shall be reported by cable-

6.S Medical may be provided by a physician or a
hospital of=-§tf§_ii§hobserver'§s choice, except for United Nations medical
examinations mustcarried out by the United Nations-
designated pg

6-6 Claims and hospital services rendered shall be
settled directly by the mission CAO or reimbursed to the observer on
presentation of all bills and supporting documentation certified by
him/her as correct- _

ld so request the mission CAO6-7 If the Medical Director shou _
shall furnish him/her with the medical records concerning each case
treated .

7.0 Medical gpplies

' e to provide standard7.1 The United Nations shall arrang k
medical supplies such as vaccines. ant ihiotics and vitamins

.- *‘ ""---—i-»-M »_-pin-_.._-.______,_____, ' ' ~ V. y -
_,- y
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prescribed for the mission area and shall reimburse military
observers for all physician-prescribed medicines, except medicines
and pharmaceutical products for general use.

7.2 Medicines and pharmaceutical products for general use
shall, in principle, be procured by the observers themselves_
However, when revieing the medical requirements of each mission the

' ed Nations Medical Service may recommnd that certain medicines
ed by the Organization for use

Unit
and pharmaceutical products be procur

t that medicines not normally procured for a
' ' ired

there- The CAO may reques
mission be purchased at Headquarters ii such medicines are requ
for use by observers and not locally available (or if a substantially
superior product is available at Headquarters).

7-3 Requests to this effect, which shouldsgive full details,
shall be taken up by the FOD with the Medical Service and a
requisition shall be placed if the latter approves the item- At the
same time the edicalService shall determine whether the cost of
such medicines shall be borne by the UnitedrÀations or will have to
be recovered from the observers concerned-

es after copletion of8-0 Medical and hospital expens
assignment tj¿¿ga .

8-1 The UnitedgÀationsaprovides coverage for medical and
hospital services ogigduriggggheapriod of an observer's assignment
in the area, when H§7§§e§is§3Eaming+subsistence allowance. It shall
not accept responsibili¿gggpr any medical or hospital expenses on
completion or termigationd¿¿gghe assignment without review by its
Advisory Board gn%§§§ensatié¿&C3aims- Neither shall any payment or
reimbursement be“madé§§o§an observer for medical or hospital expenses
which have been applied fpr uder another medical/hospital benefit
service or scheme. ii

8 2 (¿¿¿hs for mediéal or hospital expenses arising after
atment of illness or injury

d to
l tion of%§§%ignent§ for tre

Nations should.be submitte _ it I
comp e ~$_p_ J
attributed to séi¿gge with the United ,
the FOD for considei¿g¿on and decision, in accordance with the
provisions for compensation for service-incurred illness or injury
set out below.

IV ‘ COMPENSATION FOR DEATH, INJURY OR ILLNESS

1-0 E11CiElgI1§

each observer with maximum1-1 The United.Nations provides
cdmensation coverage for death, injury or illness determined by the
Secretary-General to be attributable to the performance of official

1
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duties onfbehalf of the United Nations, to the amunt of US$50,000,
or twice the amount of the observer's annual base salary, less

'chever is the greater.allowances, whi

;-2 The maximum compensation shall be awarded by the Secretary-
General, under the conditions prescribed above, in the event of death
or total disability; a proportionate amount shall be awarded in cases
of partial disability- No compensation shall be awarde when such
death, injury or illness has been occasioned by:

' ' - ra- the willful misconduct of a military observer, o

b- an observer's willful intent to bring about death,
' ' f himself or another.-injury or illness o

1-3 Death, injury or illness of an observer shall be deemed to
of official duties on behalf ofbe attributable to the performance

' ' ' the absence of any willful misconduct orthe United Nations in
willful intent when:

al incident during thea- it resulted fro a natur
of official duties in the course of aperformance_

United Nam§m§-assignment;

b- it was directly due to the presence of the observer in
accordane wighaa United Nations assignment in an area
invofvi¿¿ggpeeihi hazards to the observer's health or
security,¥§§§occurred as a result of such hazards; or

c- ie¢¢¢t§a;¢a asfa direct result of travelling by means
of tra¿s¿rtation-furnished by, or at the expense of,
the United¿Àations in connexion with the performance of
official d¿¿ies only. This provision shall not extend

" ' n rovided by the’ to motor vehicle transportatio p
Z ‘ ned or authorized by the Unitediaéebserver or¿sanctio

=R§hions soiely at his/her request and for his/her

1-4 The comensation payable under the rules governing _i
entitlements shall be the sole compensation payable by the United
Nations for death, injury or illness.

when advising a military observer of his entitlements the
' or commitment on the part

1-5
mission CAO should avoid making any promise _
of the Organization that a claim shall be favourably received-

i 2-0 Cpensation Claims

2-1 ‘A claim for compensation :y r on behalf of a military
observer shall be submitted through ‘¿e CAO to the Secretary-Gener

' nts : 'he government concernedby the observer, his/her depene-

¢r¢~ -“A l-$11 _ ‘ _____~z=:’ r aw
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within four monthsof the observer's death, injury or onset of
' tances the Secretary-General mayillness- In exceptional circums

accept for consideration a claim made at a later date-

2.2 The Secretary-General has appointed an Advisory Board on
Compensation*'Ciaims (ABCC) to review claims filed under the nil-es
governing entitlement and to report to him on claims or appeals- The
determination of the injury or illness, of the type and degree of
incapacity and of the relevant award shall be decided on the basis of
the documentary evidence and in accordance with the provisions
established by the Secretary—General-

2-3 Except for payment of reasonable medical and hospital
expenses in the field and transportation or -burial of the remains in
case of death, the United Nations shall not be" responsible and shall
not pay compensation for death,i_njury or illness no; attributable to
the performance of official duties.-

’ l ' nsideration,be: iven sympathetic co
‘t

2-4 Doubtful cases shall eg -
vant factors, including the possibili y

the
taking into account all rele
that death, injury or illness could have been attributable to
performance of official duties-

3-0 Disability _

3.1 In the evgg;-rzof deemed by the Secretary-General
to be attributable:-*4€3§§3§iriitei§§'§b¥atI~o""“‘v‘ll‘-‘ins‘ service, the compensation
awarded by the United shall be specifically payable in total
to the observer the terms of the agreement entered
into between Nati‘ens§;;.:and the observer's government
overing that

4-0 Payment in case-‘=0f death

4-1 event o¿;-‘death in the service of the United Nations
the award of shall follow a similar procedure, but the
payment shall to the duly designated beneficiary of the
observer, subject requirements of the law of ._t;lie observer's
own country; if no has been named the payment shall be
made to the deceased observer's estate- In either case, payment shal .
be made by the United Nations through the government of the country
concerned .

5 . 0 Beneficiag

5.1 An observer is at liberty to name his/her own beneficiary.
whether a recognized dependent or not. For this purpose, each
observer on arrival in the mission area shall be requested to
complete, in triplicate, United Nations form P.2 ('Designation,
change or revocation of beneficiary"! .
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It should be noted that no individual is under compulsion
ma it be necessary to do so if

5.2
l te a beneficiary form, nor y

ha been made privately by
to comp e
provision for disposal of his/her estate s
other means- However, if no beneficiary form is desired the

ted to make a statement in writingindivid

5.3
on an observer's sa ary; _ _

be indicated, in the currency

ual concerned may be reqnes
to that effect-

is based
salary
which_the
the duty

f United Nations cmpensationSince comutation o _ _ _ _ _
l the amount of hislher annual base

in'thout allowances should
t m of the P 3 form: It is

wi
' beinq paid, at the bot 0 - .

v- t this information is
Salary is _

" ' the form to ensure tha
' = FOD- If the

of the CAO supplying,
rly shown before the form 1S forwardeggtg the

form his%¿§§_1etter to the CAO to
DfQP¢ _ _

hose not to complete the
‘ 'on

observer c _
' 'nclude the same lnformati ,;this effect must 1

' ' hall be kept inA copy of the observer*s beneficiary form s
'ssion and the original and one copy shall be

5-4
his/her file in the mi M_ _
forwarded to the FOD for the Headquarters fiies-

6.0

6-1
manual.

V

1-0

Transportation of remains

' ' 9 of thisThis subject isédealt with extensively in Chapter

PERSONAL EI-‘I-'ECTS
Enci¢1Q1;;=_-,_y;;_4;___ "
Admi ST/AI/149/Rev.3 sets out the

t'on for loss or theft of personal
1-1

provisions concerning copensa 1
effects incurred in the course of duty in a mission area- It is
attached tosthis chapter as annex A- All claims shall be suitted to
the secretaiigbf the Headquarters Claims Board through the CAO and
the FOD-

2-0

~e@,_
fé§%i A

Limi§ati§§§§§f <=»

ak alll'ta observers should be advised not only to t e
e to their personal

Mi 1 ry
ainst loss of or damag

h mission area

2.1
possible precautions ag

but also to avoid having with them in t e
' - or large amounts of cash or

Pr°PertY-
watches, radios, etc-

dvised that in cases of
expensive cameras,
traveller's cheques- They should also be a ,
loss or damage which qualify for compensation under the terms of
STYAI/149/Rev-3, no payment in excess of the following maxima shall
be considered by the United Nations. The maxima shown have been

' 'th the Headquarters Claim Board, and' consultation viestablished in
are subject to revision from time to time-

2!'II=EE=IE5g;5g;=——q==Q~iTL;”1E"§* "~ Th ..g ~
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_U§$_
r.a. Radio, record player, tape recorde

stereo amplifier, cd player, speakers 350

350b- Watch

350c- Camera (still or movie)

d- Video camera 600

writer 175e- Binoculars or type

f - Electronic typewriter 300

l , O00g - Personal computer

400h- Cash

2-2 No compensation shall be- paid forgioss of or damage to more
than one of each of the articles mentioned above- Compensation in
excess of US$1,000 shall _____r1_<3t be paid in respect of any one article
(including its the exception of an automobile.

2 - 3 The United‘-,,;;§:=':=1tions;§:; does not accept responsibiliqr for
providing con1pensat,i;'§§x_;,,%for of or damage to grsgnal
household effects in the mission area,
irrespective of loss or damage occur as a result of
theft or fire, or g_up_<,)_n from one post to another in the ’
mission area, transport for the transfer from one post to
nother is United Nations as a courtesy service.

2-4 The above inte':"r".§'7§retation is based on the United Nations
position than military obslervers should not encumber themselves with
personal housjejhold effectfsi in the mission area in view of t-he
emphasis the for mobility. Moreover, observers receive
during their duty a daily subsistence allowance which
should be cover hotel; accommodation or a furnished flat
from which they could;-ikiinove on short not ice-

E ACCOMMODATION;VI LOCALTRAVELANDDOUBL

ss ion area1.0 Local travel in mi

he mission area is1-1 Official travel undertaken in t
_ considered local travel- Local travel is subject to the travel rules
j and regulations referred to 'in Chapter 8, section V of this manual,

and in special orcompelling circumstances to separate administrative
' h lIllSSlO[l locally.“ instructions established by t e
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2 O Double accommodation

2_1 When the exigencies of the service require an observer to
travel on official business within the mission area (excluding travel
from the base station to the place of deployment), the mission CAO
may authorize payment of double accommodation expenses not in excess
of the observer's regular daily per diem based on the-cost of the

' ' rovided he/she is satisfied that the
' P

retained accmnmodation, p
traveller was unable to release his/her regular accommodation- or
further details see paragraphs 2-0 — 2-9 of Chapter 8, section V of
this manual -

VII CARRYING OF ARMS ‘

1-0 Unless specifically authorized and by the Force
Commander/Chief of Staff or observershall not normally be
required to carry arms while on United: Nationsi-tassignnzent_ Any
firearms required in connexion with the ‘performance of United Nations
duties and so authorized shall be issued as --United Nations property
for which the observer shall be accountable-

. ns (pistols, revolvers,1-1 The retention of personal weapo
rifles, shotguns, etc-) by observers while in the mission area shall
be subject to the local lawse-“sand regulations, and shall be reported
to the Force or Q40-

1-2 Refer also toZ 2, section III of this manual-

1.0 Convention on B-rivileges and Immunities

1-1 and innuinities are granted to military observers
in the interes¿siéipf the United Nations and not for their personal
benefit. The Seriifatazry-General shall have the right and the duty to

inmunity'*o>¿';any military observer in any case where, in his
f 'ustice and can be

waive the -»
opinion the inmmnityr--fwould impede the course o 3

h interests of the United Nations-waived without prejudice to t e

'le es and Immunities of1.2 In terms of the Convention on Privi g
the United Nations, military observers shall have the same status as
"experts on mission for the United Nations"-

1-3 In accordance with Article VI, section 22 of the _
Convention, ‘Experts performing missions for the United Nations shal;
be granted such privileges and immunities as are necessary for the
independent exercise of their functions during the period of their
missions, including the time spent on journeys in connexion with
their missions- In particular they shall be accorded:

_ .11
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- a. Immunity from personal arrest or detention and from
' rsonal baggage;seizure of their pe

b- in respect of words spoken or written and acts done by
them in the course of the performance of their mission,
inmunity from legal process stall continue to be
accorded notwithstanding that the persons concerned are
no longer employed by the United Nations;

c- inviolability for all papers and docmnents;

d- for the purpose of their communications with the United
' odes and to receive papersNations, the right to use c

nd ce by courier or in sealed bags;or correspo en

the same facilities in respect ofiacurrency or exchange
esentatives of

e-
as are accorded to repr

> ' 'al missions;
restrictions
foreign governments on OfflCl

f- the same immities and facilities in respect of their
personal baggage as are accorded to diplomatic
envoys- '- _T____

IX CLEARANCE  Q§1'ION ON COMPLETION OF ASSI 

110 On assignment military observers should
ensure - and so inform - that all outstanding matters in the
mission area have been before their departure- In
particular their local bank accounts and
personal as rentals for accommodation, grocery

t bills, laundry wages, club dues, etc-, are settled
~ and closed before they leave the mission area- Should unresolved

matters of this kind arisef after an observer has left the mission
area, the shall to hislher attention through the
FOD in If not settled promptly it shall again be
brought to the ofthe FOD for transmittal to the observer's
national authority,’ through the permanent mission to the United
Nations.

NATIONS MEDALS AND SERVICE RIBBONSX AWARD OF UNITED

1.0 This subject is covered extensively in Chapter 11 of this
manual .
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XI REIIMBURSHIEINT FOR USE OF UNITED I\IA'I'IONS—OWNl-ID VEHICLES

1-0 Reimbursement for the personal and private use of United
Nations vehicles by military personnel is covered in Chapter 12,

' ' elements are reiterated belowsection III of this manual; the main
' late to military observers--insofar as they re

1-1 United Nations vehicles are provided for official use only
and additional vehicles are not budgeted for other purposes- Their
use for liberty or recreation should accordingly be limited to only
those cases where vehicles are temporarily not." required for official
 8S-

' ' shall be1-2 Such use, which should be kept to- a-sminzummn,
reimbursable- The factors determining reimbursement for the personal
use of official vehicles by military observers are identical to those
applicable to reimbursement to individuals for -the use of their
private vehicles for official pnr'poses=.= Accordingly, reimbursement
for liberty or recreational mileage in United Nations
vehicles (which may, depending on local practice, be driven by
officially-assigned drivers) shall be at the same rate as that

' the use of a privately-owned vehicleauthorized for reimbursement of
' ' . The and overtime payments (if any) of thefor official duty V__

driver are also the user-

I-3 Revenue fsement by military observers
for the use of for liberty or
recreational purposes s__be credited to the account for operation
and maintenance of--transportation equipment-

; .;-
-we-2“
;;_..-:

_

\
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CHAPTER 8-

AND PAYMENT OF TRAVEL EXPENSES — MILITARY PERSONNELOFFICIAL TRAVEL

I

1-0
peacekeeping

GENERAL

O rsonnel in-a United NationsFor travel purposes pe
or observer mission or field office can be defined as

follows:

‘ “ ' 'l'an staff

1-

C-

b-

c-

civilian staff members (official travel of civi l
members and their dependants is covered in Chapter 4 of
this manual); f?“

military observers and personnel assigned to'a mission on
the same terms and;conditions as aannlitary observer;

military personnel assigned'toaa§;ission on a national
cotingent basis- .'

In broad.term;the types of travel involved are:

United Nas§§§§%hnty travel; Defined as "any duty travel
authorized by United Nations Headquarters or by the
missionggggdquagpegsc the expenses for which will be a
legitima¿§§gha£gesagainst the budgets of the
Organizati6¿§g%L

Nat§d§§§§gty giggei- Defined as ‘any duty travel which
M“have§€E%be undertaken by a member of a mission purely

the national
mi?’ "is; -
in the interest of the contingent or

for which will be borne by thegovernment, the expenses
overnment provided the United Nations has

ember of the
.€pational g HA ,
e%§§;eed_(in writing} to the absence of a m

'i ' “ ' he eriod of his/her travel
' ' d c

fE§§e,(m1ssron) during t p
assf¿hmntgp No expenses in connexion wlth national u y
travel§§h§§1 be paid by the Organization-

Individual and off-duty travel- Defined as trips purely
in the interest of the individual, either on leave or off
duty- Travel expenses in connexion with such travel must
be borne entirely by the individnal(s) concerned. It is
imperative that a military member of a force or mission
on leave be in possession of an approved "leave pass‘

d time of return-bearing place, date an
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1-2 No member of a mission is permit-ted to travel officially
by commercial carrier or otherwise unless proper written travel
authorization has been issued by United Nations Headquarters, or by
the Chief Administrative Officer (CAO) (in the-_ case of a civilian
staff member in the mission) or by the properly designated military
authorities and approved by the CAO (in the case of military
personnel)

OFFICIAL TRAVEL TO AND FROM MISSION AREA - MILITARYII
OBSERVERS

1-0 Travel arrangements

C ' observers (and1-1 All authorized official travel
of other military personnel assigned to a mission on the same terms
and conditions, hereinafter referred to;-as ‘military
observers") , except travel the mission area, shall be
governed by the provisions of Chapter V1'I~fiof the United Nations
Staff Rules in the 100 series- Official travel within the mission
area shall be governed by the appropriate administrative
instructions established for the particular mission-

1-2 Travel for a military observer to and from
his/her place of llnlited Nations assignment shall be made by the
United Nations- the national government
concerned may for initial travel to the mission
area against from the United Nations- Any
such reimbzirsemeng to the expenditure the United
Nations it had arranged the travel -

1.3 when return travel for a military observer on
completioni of hi_s/her -tour of duty, the mission CAO should bear in
mind thatggsome governments wish to be consul ted before return
travel fozgé their military personnel are finalized; in
such cases including stopovers and contact addresses
en route and tj¿e home country, must be cleared beforehand
with the governmeni?""‘*'?l-¢gg§5oncerned- _ _Q__ '

rtered or military aircraft2 - 0 Travel via cha

2.1 Notwithstanding the above. if the number of military
observers (or other military personnel) travelling together so
justifies, it is the prerogative of the United Nations to arrange
for official travel by chartered aircraft or by military aircraft,
or by any other means suitable to the-circumstances, should it so
desire. In the case of such arrangements the use of form PT-8
(Travel Authorization) is dispensed with-

4

.._ I ..____._ .__....~...t~.-_.. _.. .' ; . M H ' ' ‘Ra:-.;# :'<~,_.~ ~ . '— '_'- p
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3.0 Authority for travel

3-1 On initial assignment of a military observer, the Field
Operations Division (POD) shall issue a travel authorization for
the observer's travel to the mission area from either his/her last
duty station or place of residence or from the place where his
military authorities are located, usually the capital city- On
completion of assignment, the mission CAO shall issue the travel
authorization and make the necessary arrangements for--,-repatriation
from the mission area to the point from which the initial travel
began, or to a new duty station if the trame"l”‘cost to that point
does not exceed the cost of the outaard travel-

3 -2 As a standard procedure, separate-;..t11'1vel authorizations
shall be issued for initial and repatriationiéitravel of a military
observer, each one providing for a one—way ticket-

3-3 The United Nations shall responsibility for
any costs of revalidation, exchange ortalioss of tickets if a
military observer, for personal reasons, postpones his/her travel

fails to complete his/her repatriation or wishes to travel by a
' ed

or
route other than the one authoriz .

4.0 Route, monk andifistandards -of travel

' 4- 1 Travel shall be governed by the
administrative to establish the route, mode of
travel and standards ‘ofia-ccommodation for staff members;

4-2 Nations---shall not normally object to travel by
indirect routéroritolgitravel zby sea/rail or road, subject to servic—»
exigencies, "provided before the travel begins the observer
pays all costs in excess of those of the most direct air travel-
Any trave_3=,_by rdad is authorized for the convenience of the

undertaken at his own risk- --

4-3 Whveltéby road is authorized the observer shall be
paid on a with appropriate subsistence computed on
the basis of the direct route- The total amount payable,
however, shall not¿exceed the cost of the air fare, including
excess baggage allowance, that would otherwise have been
authorized- 'I‘he mileage rate established by the Secretary-General
shall be paid to only one of two or more observers travelling
together on the same journey and in the same motor vehicle-

4-4 If sea travel is authorized for health reasons and the
United Nations pays all expenses, minimum first-class accommodat:
may be authorized- Whenever possible. the actual cost of a tlckei
for sea travel shall be approved by F-he FOD befOI'8 the travel. d Iauthorization is issue -
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4.5 If an observer chooses to travel by a lower standard oi
accomodation than that to which he/she is entitled, the United
Nations shall pay only for the cost of travel based on the lower
standard along the most direct route-

S-0 Travel subsistence allowance and transit allowance

ff cial travel (except travel byWhile on authorized o 1
' bservers shall be paid a

5-1
sea) to and from a mission area, military o
daily travel subsistence allowance or travel per diem-(TSA) for
each day and each part of a day exceeding ten hours- During
authorized sea travel, the military observer shall be paid a fixed
amount to cover transit expenses equivalent to the TSA that would

' t of the travel if it had been by air-have been payable in respec

5-2 The travel subsistence allowance shail be the total
contribution of the United Nations toward such expenses as meals,
lodging, fees and gratuities, porters, laundry, personal telegrams
and telephone calls and other personal expenses incurred during
fficial travel-

O _

utation of travel subsistence andS-3 The amount and comp
transit allowances fergmiiitary observers shall be governed as
appropriate by the rnles¿apd regulations which apply to staff
members as set outgin Staff Rules 107-7, 107-11, 107-14, 107-15,
101-18 and 1o1.19ss§L gg§;>=

6-0 Advances of¿éiayel per diem and transit allowance

6-1 On i1§§§§%trave£;to the mission area a military observer
may be granted'an"a§§§pce ofiup to 80 per cent of estimated travel
per diem and/or transi¿ allowance at the time his/her travel
arrangements are_made§§¥or advances of travel per diem and transit
allowancegon repatriation travel, see ‘Travel claims" below-

7 - 0 2-1Ql al - nce

" " ‘tn Staff Rule 107-11 the terminal
f public swwr

7-1 In accordance wi
allowance covers expenditures for taxis or other means o
conveyance, transfer of baggage and all other incidental charges at
the beginning and terminal points of travel, except the cost of
sending to the residence by railway express or similar agency any
authorized heavy baggage which cannot be accomodated in the publit
conveyance-

7_2 Military observers may claim terminal expenses for each
authorized inward and outward journey. This provision shall not

local travel in the mission area where no need for aapply to
terminal allowance exists-

1-

I
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8 0‘ Miscellaneous travel expenses

8-1 In addition to travel subsistence and/or transit
allowance and the terminal allowance, military observers may be
reimbursed certain miscellaneous expenses incurred during official

'ded for under Staff Rule 107-19-travel, as provi

9-0 Travel claims

vel of military observers9-1 Travel claims for initial tra
b the administrative and finance officer

edure
shall normally be settled y - _

h field upon comletion of the_travel; following the procin t e
' outlined in this manual-

't is preferable to pay in9-2 For repatriation travel 1
advance all pertinent travel expenses such asitravel subsistence or
transit allowance and.terminal expenses, to eliminate the need for
settlement by mail after the observerfsqneturn to his/her home
country.

9.3 When no tickets can be provided by the United Nations, an
observer may be paid inkadvance up to two-thirds of the amount
calculated as payableg¿igghe United-Nations under the travel
entitlement; the balancé¿¿pall be paid on submission by the
observer of a travel claiiafter completion of his/her journey,
supported by relggépt vou¿hegseorzreceipts- The amount of advance
paid shall be reE3¥§§Q%b§§§§elmission administrative and finance
officer on the observei¿gptravel authorization and final pay and
clearance certifigate,“E5§§es of which shall be forwarded to the
FOD- ;§§§Z§%% ”**fH

-7;"--H H

9.4 All travel %§aims~for reimbursement of expenses must be
documented with the orfginal copy of the travel authorization-

10.0 “a¿gÀpment and¿insurance of personal effects

10-1 Inzb¿¿gg tg¿provide for shipment of military equipent and
personal effect§§§g§ired in the course of a United Nations assignmecz,
military 0bservers%§ay be entitled to shipment at United Nations
expense of accmpanied and/or unaccompanied excess baggage on init;al
assignment, reassignment or repatriation travel, subject to the
following limitations- ‘

10-2 In addition to the normal economy class free baggage
allowance specified by the carrier, an observer travelling by air ;+

'tled to a maximum exeggs baqgaqe allowance of 10 kgs- (22 lbs . '
United Nations-

enti
which he shall be reimbursed by the
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10.3 "The unagggmpagigg baggage entitlements are

. a- tour of duty of §§ss;thanE§§¥§¿¿¿hs%¥dration: up to
20 kgs- (44 lbs-) air freight but no unaccompanied
surface shipent;

b. tour of duty of six months or longer but l§$§%than~one
year: 200 kgs- (440 lbs- or 44 cu-ft-) of"

' ' t which may be convertedunaccompanied surface shimn ,
to air freight on the basis of one kg- of air freight

f surface entitlement;for each two kgs. o

c- tour of duty"ofégpe§yearfor longer: §E§@R¿§gs- (2,200
lbs- or 220 cu- t-) of unaccompanied.surface shipment,
which may be converted to air ¿a¿ght at the rate of
one kg- of air freight for each two kgs- of surface
entitlement-

10-4 Shipment shall normally be made inione consignment-
However, on appointment (initial journey) split shipment of the
surface entitlement under subparagraph c- above may be authorized as
follows: up to 10 per centgof the entitlement (100 kgs-) as air
freight on a one kg-to.one§kg- basis,.and the remaining surface
entitlement (900 kgs-héconveted to air freight on a one kg- to two
kgs- basis (i-e- 4504398. o¿iair freight instead of 900 kgs- surface
entitlement)- In noigase shalgsmore than two shipmnts be authorized-

e vsea- QQEEB
10-S Surface shipmen¿gghall normally be authorized for an

observer's return jpprneyT%Bpgever, the observer may convert the ,
whole of his/hena§s§§Zace shipment entitlement to air freight in
accordance with the oneehalf rule. No split shipents shall be
authorized for a return ¿purney-

10-6 Searbaggage is-normally measured by volume and inland
ans rt rat§s,by rail or truck are determined by weight- A shipment

above will usually result in excess
tr P0 ‘u_si -
that exceeds fhesdimensinns given

A baerver shall not be reimbursed-charges for whic§$§n;o_

11.0 Private auggmobiles

' at United Nations11-1 Private automobiles shall not be shipped
' or other assigned military personnel.expense for military observers

12-O Shipping arrangements

_ 12-1 The shipping of an oserver's unaccompanied baggage on
appointment (initial journey) shall be made by the United Nations-
designated shipping agent indicated on the travel authorization
(PT-8) at the time and as part of the United Nations-paid travel
arrangements- If such shiment is arranged and paid for by national
military or government authorities or by the observer

" '"““’“_'3'.--.- -',- ‘ "’ _- .
- ---~ -- -__ -_“T__ _'_'_ _ _>"“"‘ " ""*'*-" --
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th entitlement shall behimself/herself, the reimbursement up to e
resentation of supportingmade by the United Nations upon p

documentation, including the bill of lading and/or airway bill and
the United Nations shipping advice (form PT.27)-

12_2 Completion of five copies each of the shipping advice and -~~
of an inventory listing all articles being shipped and the
replacement value of each one (Suitcase or trunk inclusive) is
required for insurance and customs clearance- Shipping advice forms
shall be forwarded to the United Nations-designated shipping agent or
the office which makes the observer's travel arrangements, or to the

server directly if the travel arrangements are not made by the
United Nations—designated shipping agent or office-

shall ensure that:

of the itemized valued inventory, typed ina- one copy
English, is sent with each shipent;

b- two copies of the itemized va¿ued inventory, typed in
English, and the negotiable original bill of lading or
airway bill_are sent by registered air mail to the
mission;§§§%§or customs clearance and collection of
ba9sa9§f' af :

c- two cges oggghezitemized valued inventory, together
wit§*¿¿§gg@E§§§$f the bill of lading or airway bill,
are sent§§§§registered.air mail to the FOD (Office of
General Seriibes, United Nations Headquarters, New
¥or§§%§§g- 100i3¥ for insurance coverage- 7

12-4 Since it usuaf¿y takes a considerable time for
unaccopanied baggage to¿arrive at its destination, shipping‘
arrangements should be coleted as early as possible before an
observer's depgtune frouéhis/her hoe country for a United Nations
assignment- *%%§;? 5:

Min‘ ' ba e from .

12-3 The observer

12-5 Arrangem§§%§¥or the shipment of unaccompanied ggag g
the mission area on reassignment or repatriation shall be made in the g

Jfield by the CAO-

Insurance of unaccompanied baggage -

13.1 Insurance of an authorized surface or air shipmnt
(including coverage for inland transport) up to a value of US§8,000
shall be arranged by the United Nat1ons upon receipt, in dHpl1Ca£€.
of the itemized valued inventory, shipping advice and coies of the .
bill of lading or airway hill- If the value of the shipment exceeds
US$8,000 the observer shold indicate :n the shipping advice whether

13.0

F141)"mun-a.;..",-‘.
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additional insurance coverage should be arranged at his/her own
As a rule insurers reimburse for losses on a pro-rated basis

of the shipment.
expense-
if insurance does not cover the full value

' ‘ ' b13.2 If insurance is arranged not by the United Nations but y
an observer's government or military authorities, the observer Should
ensure that the ‘general average clause" is included in the policy-
Reimbursement of preium charges for coverage up to US$8,000 but not
exceeding the cost which would have been paid by the United Nations
may be claimed upon presentation of supporting documentation-

14-0 Insurance of accompanied baggage

14-1 The cost of insurance of baggage accompanying an observer
the United Nations. 'is not reimbrsable by

_ ' i0n_service15-0 Official travel during miss

15-1 Military personnel who have priorfapproval of the CAO to
travel for representation prposes (e-g- tosrepresent the
Organization at conferences, participate in technical/operational
meetings) may be paid tragel subsistence allowance (TSA), as payable
to civilian staff memberéégét the standard rate applicable to the
place of travel- Payment ofighis allowance is in lieu of payment of
mission subsistence aflowancé (MSAY- The above arrangement does not
include travel of mi§§tary gggggnnel from one base station to another

=’””Y*i- T’”“¿assignments in connexion with on-
' ' th

for the purpose ofscarngppgzonne
going responsibilities dnggegular assignments; in this case e
applicable MSA inspgad of*§$B%shall continue to be paid- Payment of

;-“he standard TS§§§§§§§gnorma¥E§§not exceed seven days; cases
-nvolving a longer d¿hi¿ion shs¿ld only be authorized exceptionally

and should be"reported t¿%the=Compensation and Classification
Service, OHRM, through the_FOD, with an indication of the specific
circumstances, -

._ »"2-1 _ _ _
15 2 wné¿¿¿gg exigencies of the service require an observer to

* iness for not more than seven days within or
‘on but to _g

travel on officf¿¿ggps
outside the missiE§%§§§a, and the observer has no opti y 4}
retain accommodation§$t his/her base duty station, the mission CAO‘
may authorize, in addition to the standard rate of TSA applicable cc
the place of travel, the payment of 40 per cent of the applicable MSA
upon presentation of appropriate evidence of the retained
accommodation-

‘W'\mu.1“,

1

H > 7 ' ‘ n " -' "Y -.;> \.. .
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TO AND FROM MISSION AREA - MILITARYIII i'OFFICIAL TRAVEL
PERSONNEL ASSIGNED on A NATIONAL couwrsnnw BASIS

1.0 Rotation

1.1 ~Notwithstanding section II of this chapter the transport of
military personnel assigned to a peacekeeping mission on a contingent
basis, to and from the mission area, is normally carried out by
chartered commercial aircraft and only in exceptional circumstances
shall travel authorizations be issued for comrcial travel by
individuals- Such transport of military contingent personnel is kngwn
as “rotation”- Each rotation of a contingent may comprise several

' ‘th a designated code name, for instance Ghanbattflights, each one wi
k 2 Chalk 3, etc-. gRotation Chalk 1, Chal ,

1-2 The policy concerning rotation of troops of the countries
contributing to a peacekeeping force is based on an agreement between
the United Nations and the governent concerned- The rotation should
be scheduled to ensure minimal disruption"of¿operations, a practical
continuity of services and an efficient turn-over- Rotations may vary
from contingent to contingent, but normally, with a six months tour
of duty, a contingent will rotate every six months, with a minimum of
14 days between the theefirst and the.last flight or “chalk” in order
to facilitate an orderiy hand—over.of duties- In soe contingents
with a tour of duty of one year, half the contingent may be rotated
every six months; suchtrotationssmay be carried out over a shorter
period than 14 daysesince expertise within the contingent remain on
the ground- Other cyclessane also used whereby half a contingent is
rotated quarterly-up

1-3 In all casesi¿p is the responsibility of the mission CAO to
obtain the required rotation data, in co-operation with the Chief
Military Personnel Officer (CMPO), from the contingent concerned and
submit themstp the FOD not later than eight weeks prior to the first
scheduledsretation date- This information must contain the proposed
flight dates andsthe number of passengers per flight (in/out)- The
proposed flight dates may have to be adjusted depending on the
availability of aircraft at a particular time- It must be understood
that close coordinatinn is required between the contingent concerned.
the CMPO, the CAO and the FOD- The contingent concerned normally
keeps its government informed gig its rear link or via telex-

1-4 It is the responsibility of the FOD to arrange for the
charter of the required flights in accordance with existing United
Nations procedures- Such arrangements shall include world-wide
invitations to bid, and no guarantees can be given to any contingent
that its national airline will f8C8lV8 the award. However, under
current practice if the national alfll¿é of contingent submits a hid
equal to that of the lowest bidder. at will normally be favoured.

,

' “ .- ~ __ '
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1 5 In sme cases arrangements may be made with the government
'rcraft to perform theconcerned for provision of the necessary a1

edn s for provision of information androtation, but the proc re
coordination remain unchanged-

2-0 Arrival and departure_procedures

2-1 It is the responsibility of the Chief Movement Control
Officer of the mission headquarters to handle all rotation flights,
'ncluding provision of ground handling, ground power and ramp

ch services is the responsibility
l

service, although any payment for su
Rotation flights are normally handled in

who
of the charter company-
coordination with a liaison officer from the,host government,
arranges the necessary permits and documenta¿ion- y

. a- Grond transportation of the rotating personnel to and
from the airport shall be arranged by or in
coordination with:the~Chief;§Qvement Control Officer;

b. Cotingent comanders may mahe reception arrangements
' ' 'val of nationals of theirin connexion with the arr1

fter consultations are cpleted atcontingentsha
mission headgnarters. However, the number of
contingent mmbers meeting incoming flights should be
kept to a minimum;

Iat the airport for arrivals and
' ccordance with arrangeents

c.
departureégshall be in a
approved byenéssion headquarters-

g _ 2-2 The main bodies of incoming troops should be met by the
Chief Movement Control Officer of the mission or his/her
representative, and by an§officer from the rotating contingent- Main
bodies of troops should b.seen off by the new comanding officer of

' “x " t Control from mission headquarters.the contingentiand by Movemen

3 .0 cg;q;@,;g§_,i iogg
Immediatelyiafter the departure of a rotation flight from

' ‘ ' of the Chief Movement
3.1 ,

the mission area, it is the responsibility
cable for the FOD from the CAO using theControl Officer to prepare a

following proforma: _

4 Subject; Rotation (name of contingent)

a. Chalk (No-) of rotation flight

b- Type of aircraft/name of carrier

c. Route

' - ' ‘ ___ U __ .. _. _.__,‘.:'*.;. ____:__;v__’ n V 2 ‘

- - ‘i V’- _.
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d. Date
Arr. time
Dep- time

e- Pax (passengers) in
Pax (passengers) out

f- Baggage in (in kgs-)
Baggage out (in kgs-)

g- Other cargo in (in kgs-)
Other cargo out (in kgs-)

h- Volume of cargo and baggage (if available)

i. Other information (if any)-

h3.2 The conclusion of the rotation should be reported, toget er
with any comments, after completion of the last flight in the
rotation cycle-

4-0 Authorized passengers on rotation flights
_§§§§

4-1 Normally theaUniEed Nations agreement with the carrier
Y cified number of passengers in eachcalls for the tranport of agape

direction with a baggage en§§§%ent.0f 45 kgs- for each, and
additional cargo uptt5%theé§§ifmnm aircraft capacity- The number of
passengers on flights isedegermined by the number of personnel in the
contingent(s) beingérotated¿ga

~assraee- -1;.
‘ 4-2 No aliohanceeis madeéfor additional passengers since this
would reduce the amount bf cargo that can be carried- Consequently no
leave passengers shall beacarried on such flights, nor shall any
representatives of‘the national armed forces concerned or any other
national an&@§§ities be carried without prior authorization of the

5.0 Individdii¿ggcomanied baggage allowance

5-1 The charter agreement between the United Nations and the
commercial carrier awarded the contract for a rotation specifically
provides for a baggage allowance of 45 kgs- (99 lbs-) for each
passenger- Consequently each individual of a rotating contingent
travelling on a United Nations-chartered aircraft may carry
accompanied Qgga_§iQ§ personal baggage up to a maximnm.of 45 kgs- £99
lbs-)- This allowance shall include personal weapons and other
military items such as haversacks and fieldpacks- Weapons must not be
loaded and no ammunition shall be carried on bard the aircraft by
individuals.

~-.___-._i_ __A__ ' - ' - V g
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surface transport the accompanied5.2 ‘If the observer uses
baggage allowance is doubled to 90 kgs- (198 lbs-)-

5 3 in view of the large number of travellers inra contingent
f rsonal effects are not very costrotation, individual shipments 0 pe

- sible such personal baggage shoeid therefore
and easier

effective, whenever pos
be pooled for bulk despatch and containerized for security

' ' ' ' f the contingent comander tohandling- It is the responsibility o
ensure that such baggage contains no prohibited articles.

6.0 Personal baggage in exc

6-1 Transport of personal baggage in excess of the entitlement
limits shown above is the sole responsibility of the individual(s) I
concerned-

ess of allowance

7 0 Rotation on an individual basis

7-1 Personnel appointed to a peacekeeping mission headquarters
to special units may be authorized to rotate outside the normal

ch case is to be treated on
or
contingent/unit rotatio cycle- Each su

' ' authorization for such travel must be
' ' ted to

its own merits and prior _:
obtained from the FOD;-wbere.possible it should be coordina
ensure maximum economgi '*€' »

7-2 No individ¿éitshogidehe rotated before completing his/her
full tour of duty exC§§§%pn§§ompelling medical, compassionate or
disciplinary grounds. See§§ection IV (Repatriation) of this chapter-

_”\ 7-3 If an;§§§%§$À@il“i3eOhliged by special circumstances to be
repatriated bygcommereiai airline outside the normal rotation,
approval of the Force Comander must be given in writing covering the
following points: _

of a;|:t§ival of the individual in the mission;
‘§§§a r

b- Ie¿ggh o¿ service with the mission;
*%£%aF

c- date d¿e for rotation in the normal course of events;
and C

d. reason(s) justifying separate rotation by commercial
airline. i

7-4 Military personnel being rotated in this way shall be
entitled to only the 20 kgs- free baggage allowance provided by the
airline plus I0 kgs- excess.baggage reimbursable by the United
Nations. The balance of the total e:v;:lement may be shipped gig i
surface transport or converted to 1-: treight on the basis of one K" 3

k s. 0: ~-rtace entitleent. g
-
E

of air freight for each two g

“—--—-~~»-~--__...- . V ,, i _ _ ‘ ' '1’ H
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7-5 “Full particulars of the individuals scheduled for rotation,
by contingent, must be kept current by the CMWO and reported monthly
to the FOD-

for officers‘ appointments shall be kept up to7.6 The plan
date at mission headquarters by the~CMPO. The proosed nationality of

' ' be filled in the table ofthe replacement(s) and the positions to
h arters shall be submitted to the FODorganization of mission eadqu

every three months-

.V REPATRIATION

1-0 General

1-1 Repatriation of military personnel befbre copletion of
their normal tour of duty shall normally be on medical, disciplinary
or compassionate grounds-y H

2-0 Requirements for repatriation on medical grounds

2-1 Repatriation on medical grounds before the copletion of a
full tour of duty shallinsrmally be at United Nations expense- This
applies when the person co¿eerned > -

' a. is uniéhely §§§xs£it for full duties within 30 days
inciudngithéétime of hospitalization;

b- requires treiment which is not available in the
missiégaarea ¿inciuding the mission hospital, if any);

c. requiresispecial treatment in a national institution.

3-0 AB£QQ£iZ2Li9Q CQI repatriation on medical grounds

3-1 Aut¿ggiration of the Force Comander shall be obtained in
advance of any fspagriation travel on medical grounds on the basis or
a written recomendaiion submitted in accordance with the form » *=—~
attached as annex 1 Eb this chapter, irrespective of whether the cos:
is to be borne by the United Nations, a national government or the
individual concerned-

3.2 _ Following such authorization the CAO may approve and
proceed with the arrangements for having the individual repatriated
by the mission or by the contingent gig the most economical means,
taking into account the urgency of the case- Depending on the
severity of the case the CA is required to look into the possibil;',
of utilizing regular rotation or scheduled service flights. The CAO
shall seek the prior approval of the FOD in cases requiring a spec;-

._ ________m_____ ~ - .- N _ _
~_-- _ ‘““*"-—--~~—--_-Q-_?i1_ i-—___
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or exceptional arrangement likely to involve additional expense to
the United Nations, such as chartering an aircraft or providing an
escort of more than one person.

3.3 The baggage allowance for military personnel being
repatriated on medical grounds is identical to that for military
personnel being rotated on an individual basis (see paragraph 9.4 of
ection III above)- The allowance-for the escort shall be limited to

‘rline
s
the free allowance granted by the ai _

4-0 Provision of air ambulance

eed to make available free of4-1 The Swiss Government has agr
for mdical ewaenation (medevac} ofcharge a Swiss air ambulance my

United Nations personnel from peacekeeping fosneswor observer
missions or other field offices (see also Chapter 4, section XXX of
this manual)- A request for such-a-medevac must-be medically
justified and channelled through the FOB;-whigh shall take the
necessary action-

5,0 Processing of application

S-1 Applications,f§§§repatriation on medical grounds shall be
made on the form attached asgannex _and subitted to the mission
Chief Medical 0fficeg§TCMO)_§The CMO shall submit his/her
recoendations on g¿ggformétqgthe CMPO, who is responsible for
follow—up action wit¿%§§§uE¿¥ce*Coander and the CAO and for
advising the contingent¿¿¿ggpproval or non-approval-

6.0 SequenQ§%§§%actio£5:?
. . . l

6.1 Before a casegip referred to the mission CMO the following
sequence of action shall he taken:

a-5;;£he_indivi§hal shall normally be examined at the
enigggion hospital, if any;

b.-.,thé%§§§%r medical officer of the contingent concerned
shall§§mplete all the necessary medical documentation
and also Part I of the repatriation form attached

rd them to the contingenthereto as annex I and forwa
f action as outlined above-commander or

I

5

1
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individual to a mission7.0 Return of repatriated

7 1 If an individual repatriated on medical grounds is required
signment, the return travelto return to the mission of his/her as

der one of the following circumstances:must be undertaken un

at his/her expense;

at the expense of the government concerned

by routine service flight at no exp
Nations.

8-0 Repatriation on disciplinary grounds

f the CAO to issue the8-1 It is within the authority o .
‘ tion once a Force Comander has approvedappropriate travel authoriza -

the repatriation of an individual on disciplinary grounds to
implemnt action taken in the interest of the Organization- However,
before such approval the comander of the contingent concerned shall

' in writing to the Forcemake known full details of the case
'_e the justification for the proosed

' ba e
Comander, who shall examin
repatriation. If necessazg¿pne escort may be provided and ggag
allowance authorized asiou¿iined in-section III, para. 9-4 and
section IV, para. 3-§§o£ this chapter-f

8-2 However,sifnshpuhd¿beenbted that in all cases where the
interest of the continge¿¿gis the primary reason for the
_r§patriation, anygg¥penses%§or_coercial travel of the individual

-ing"repatriatedg¿ggggreplaeepent, and the escort (if any) are
reimbursable to the Uni¿ed Nations by the national authorities
concerned- “S;

9-0 Repatriation Qnicompassionate grounds

9.1 A §§§é§;Cmmander may recomend in writing the repatriation
of individuals di¿gggpagoionate grounds at United Nations expense-
Such grounds shalIf§§§§hde the following: ‘““

1% funeral of a close family member havinga. attending the
a relation of the first degree (parent, spouse or
child); _

f a brother sister or otherb. attending the funeral o , _
close relative who was the sole surviving relative ot
the individual; or

; or

ense to the United

C- critical or dangerous illness or injury cc one of the '
above~mentioned family members. ;

EL

‘I
3
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9.2 ‘If the individual must return to complete his/her tour of
‘ l travel may be recommended,duty at the mission, one-way commercia

compassionate grounds at United Nationsand approved by the CAO on
expense. _

9-3 If for econoy or any other reason the individual wishes to
purchase a special fare return ticket, only SO per cent.of its cost
shall be payable by the United Nations, representing the cost of the
sne-way travel authorized by the Organization-

9-4 Payment of travel subsistence allowance and terminal
llowances is authorized in all cases where the travel is undertaken

' ‘ for the person being repatriated
a
at the expense of the Organization,

' cordance with existing rules andand for any escort, in ac
regulations-

TRAVEL OF MILITARY PE¿SONNKL WITHZE MISSION AREAV

1.0 Official travel within mission area

1-1 When considering travel and the payment of travel
subsistence allowance ¿g@%m§litary personnel of a mission, account
must be taken of the different categories of military personnel

onnef assigned to'missions on specific but notand/or other pers ; M
essarily equal terms andééemdizimms-nec

" X = ~EF1 _:__.-"1" ’ I. i-_;;:.>:z=-.;.-:-:= "-

"“" 'thin a mission area is1.2 Official trawei¿ggdertaken wi
considered local trayel. E¿¿¿gbtravel is not subject to the travel
rules and regulag¿¿¿¿greferre¿i¿é earlier in this chapter, but is
governed by separate administrative instructions as follows:

2 - 0 11; gitaig
2-1 Up¿garrival ing: mission area military observers receive a

mission subsf§§§§e alloynnce (MSA). This allowance is intended to
cover board andii¿¿ginggéxpenses, plus incidentals, and constitutes
the entire United1§E§&@§: financial liability towards the cost of
housing and food forithe personal requirements of observers-

2.2 The amount of the allowance is established by the
Secretary-General and normally varies from mission to mission
depending on living costs.

_ ’ ' 1:- "T_‘_ "

.-1--_»n>; .,.__.,__r W

:

=I====:n===:__al*A _ _" A
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2-3 If board and/or lodging is provided by the United Nations,
by a government or by a related institution free of charge, the
allowance shall be reduced as follows:

a- -by S0 per cent if accommodation only is provided}

b by 30 per cent if meals only are provided,

c- by 80 per cent if both accommodation and meals are
provided-

2.4 Under normal circumstances a military observer establishes
a residence at his/her base station and the Organization shall
provide accommodation (but not board) when hefshe is deployed in the
field- No reduction shall be made in the MSA forethe provision of
such accommodation, but neither shall the military observer be
reimbursed by the Organization for accommodation retained at the base
;tation- ‘U:

2-S Pa ent of travel subsistence allowance, terminal expensesYlll

;nd ndscellaneous travel expenses under the provisions of Staff Rules
07-7, 107-11, 107.14, 107a15, 107-18 and 107-19 shall not be made
or any period during wgihggan observer is receiving daily MSA-

2-6 However, innsome m¿ssionsiconditions are such that the
sual criteria cannoggbe apgégega i-e; when the observer is compelled
0 be deployed in e¿eéiipld¿i¿iélong periods but is unable to
if lndsh his/her accomÀation at the base station due to scarcity
f accommodation there- I¿g¿ph cases consideration may be give to
eimbursing the obséiier fora¿heraccommodation retained during
is/her deployment i¿éf¿e fiel¿i

.1:‘.=.-P2

2 7 when the exigenhies of the service require an observer to
' 1‘avel on official business within the mission area (excluding trave-

Jr deploymenggin the fie§d, covered in the above paragraph), the
.ssion CAO m¿ighnthorizeéthe payment of double accodation
penses not in”§§§ess;oI the observer's regular daily per die based

the cost of theéi¿gagned accomodatlon, provided that the
aveller was unable¿¿b release it-

2-8 It is realized that in some missions the size and
nfiguration of the mission area will require some military

' ' tionalervers in particular staff officers, to travel for opera5 .
asons fro mission headquarters to outstations or vice versa- Each

‘t and if these of such travel should b evaluated on its own meri s, -
tuation so 'ustifies authorization may be given by the POD forJ
{ment of TSA to the observers concerned for the travel, provided
it:

. r
~ H . _.-_.__'__

' ' ' I‘ ' " "" ‘ ' ' F” ' .. -i-i 3.1--7¢Z‘I€4‘L;"‘=2-7-'~, _‘_>_> ‘_ M ___ __‘“___u_> _h__W_ ‘_________S r r >H “V _ _ V_7__ V -9-__<AiV » —~ —
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I ub‘ect to prior approval by the CAO,‘a- the travel is s 3
who shall verify its operational necessity,

b- the TSA shall be payable for a» of seven
consecutive days;

f TSA shall not apply to cc- payment o
military observers; and

ases of posting of

d. there shall be no concurrent payment of the MSA for
the duty station and the TSA for‘ travel status: the
MSA shall cease to be payablejléfor each day the TSA is
paid- Furthermore no retainedifaccoumodation payment
shall be made when TSA is __I-Iowever,if the
payment of the regular MSA accommodation
payment yields ahigher amount the TSA, the
higher rate paid-

2.9 It is incumbent upon the CAO. to=t*éz?j§‘¿re that the kind of
?avel described in the preceding paragraphgis kept at an absolute
'-nimum without jeopardizing the operational efficiency of the
.ssion- Accurate records _____of such travel shall be maintai-ned and no
-avel shall be the completion of a Movement of
rrsonnel form specify-ing ¿detail the operational reasons for it-

‘ ed to mission1 0 Other poligsjiand personnel entitl ,-
S 0 iseC ,-=5-_:=Hi_»-I-" e

3 - 1 The above-___pro1risi¿?1:_1;,__ applicable to military observers
zsigned to MSA throughout their mission
arvice are police and other military personnel
;signed to a. mission a@receiving MSA on the same terms and
>nditions as observers.

4-0 elassigimd on a contingent basis

(i) pg¿ggiples

4-1 No within the mission area for which a
' l be claimed shall beavel subsistence allowance (TSA) wil

roval of the CAO or his designated-derta-ken without the prior app
presentat ive -

4-2 No TSA shall be payable' in cases where personnel are
' ‘thin a unit are travelling :'avelling as a unit, nor when units wi

' ld in such cases the units are expected to :--4ployment in the fie ; ‘
lf~sustain-Lug in respect of lodging and rations.

_ > . -_ .» - ,.7 --__..___.___.-..._.__... .-- r _ , — , 1 v

.~~- <: -_;-,__; __;



I? NATIONS CHAPTER 8; OFFICIAL TRAVEL AND PAYMENT‘E OP GENERAL SERVICES OF 'I:RAvg;, Expgjgqggs _
» OPERATIONS DIVISION MILITARY PERSONNEL

' V: TRAVEL OF MILITARY PER-' ADMINISTRATION MMNUAL
SONNEL WITHIN MISSION AREA

Sept. 92- Page 206 of 352

4 3 '-TSA shall be payable only when actual expenses have been
' Pull use shall beincurred by the traveller for board and lodging-

nade of mission facilities during travel, i-e- rooming and boarding
' ' lvith other_units whenever feasib e-

If ersonnel travelling as a unit are required for
ls in

4-4 p
:ompelling reasons to obtain overnight accnmodation and/or mea
i,"~mercial establishment en route, such facilities should be
iriinged by the officer or NCO in charge. Reimbursement of expenses
incurred in such cases may be made against presentation of duly
:ertified bills together with supporting-documentation, which might
Ionsist of a duly authorized Movement Order and a nominal roll of the
)8I8ODÀ€l involved, but shall in any event include a short written
justification of why accomodation and/or male needed to be provided
>y a cmmercial establishment- The sum total offexpenses reimbursed
.n such cases shall not exceed the total amountibf TSA which wold
1ave been payable if the personnel had been travelling as

ch travel formsipart of the regularly-ndividuals- In cases where su 1 - W_,, _
' ' - duties or second and third>ccurring duties of a unit, i.e- convoy“

‘ ' be authorized by the commanding officer of theine transport, it may
.nit) but all claims for reimbursement of expenses incurred must be

' f d the CAO, who shall ascertain and-pproved by the Chief of_$taf an
"ertify the bong fidg natnme of the travel undertaken as ‘official
united Nations duty travel“i@ = y

' (ii) Trave§%gf indigidgais involving overnight stays

4-5 A travel authbrfgation shall be completed and properly
uthorized for each2indivf6§al_traveller before his/her travel
ctually beginsa,Sne§§§ravel authorizations shall be initiated by the
ommanding officer ofwthe unit¿concerned and approved by the mission
hief of Staff’and by the§CAO,=or by their properly designated
epresentatives- ' Y

4-6 Th§§g§A payable¥to an individual traveller shall be reduced
f board and/di¿iodging is provided by the United Nations, by a
overnment or byhaszelated institution free of charge, as per the
ormula described £¿%§ettion V, paragraph 2.3 above-

(iii) Meal allowance for travel of individuals not
involving overnight stay

4.7 For travel of individuals of more than S hours but less
' the meal coponent ofhan 10 hours a meal allowance equivalent to

‘ ‘ i t. For travel of more than 10he TSA is authorized, against rece p‘
ours which does not involve an overnight stay, 40 per cent of the
gplicable TSA rate shall be paid-

~

- ;
_ I

' :3
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4-8 ‘It is realized that because of local conditions it is
sometimes time—consuming or impossible co obtain official receipts
for meals- Accordingly reimbursement for meals of military personnel
on duty travel within the mission area for more than 5 hours but less
than 10 hours is authorized without submission of receipts to the
level specified in paragraph 4-7 above- However, in each such case
the claimant must submit a certification that the meal has actually ,
been taken and that an amount no less than the reimbursable amount
t in fact been expended by the claimant for it- The name and
location of the establishment where such meals were taken shall be
included in the certification- A form-for this certification should
be produced by missions and a comleted form duly certified by the
claimant, attached to the relevant travel authorization and claim for
reimbursement.

I

v

declaration to the effect4-9 The form should also include a
'ved’no issue of United Nations rations

'od
"hat the traveller has recei - _

Ch O 'zation during the periior been provided with lodgings by e; rgani
h in the relevant travel authorization andof travel, except as s own

:laim for reimbursement-
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CHAPTER 9.

DEATH,INJURY AND DANGEROUS ILLNESS

I INITIAL ACTION

1.1 In the event of death, serious injury or permanent
ember of a mission the unit commanderdisability of a military m

concerned shall immediately notify mission headquarters and provide
the following i

— service number
— United Nations

nformation on the individual(s) concerned:

ID card number _
— rank . . . 1
— sex
— nationality

- category (e.g.
— on duty at the

last name and (in brackets) first and midd e name

next of kin (name, address and relationship)
contingent member, MILOB, etc.)
time of the occurrence (yes or no)

date of occurrence (day, month, year)
- time (local time)
- place . . .. )type of casualty (death, injury, illness
— cause of casualty.

Immediately following the receipt of information concerning
' f United Nations

1.2
a casualty mission headquarters must in orm '

' h h ll include all relevant
" atails available at the

1.3 In the case of
national headquarters to
headquarters immediately
deceased's name shall be

Headquarters by a preliminary cable whic s a
time of despatch.

death the unit concerned shall advise its
inform the next of kin and to notify mission

t' n of thewhen that has been done- No men lO
made in any public statement before such

notification has been received.

II NOTIFICATION OF CASUALTY

1_O Following the despatch of the preliminary information to
United Nations Headquarters, a Notification of Casualty (NOTICAS)

th Chief Military Personnel Officer (CMPO) ofshall be prepared by e
the mission as follows:

JE
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a. NOTICAS number
name of mission
service number
United Nations ID card number
rank

" last name and (in brackets) first and middle name
sex

. nationality
' ext of kin (name, address and relationship)- n ,
‘. category (e.g- contingent member, MILOB, etc.)

on duty at the time of the occurrence (yes or no)
date of occurrence (day, month, year)
time (local time)

. place
type of casualty (death, injury or illness)
cause of casualty.

JFU)*nmQ(j(7Q

IOOZISBI--I>rL..1

.1 The NOTICAS shall be prepared in the name of the Chiefl
Administrative Officer (CAO) and despatched to United Nations
Headquarters addressed to: " . . . . ..(name of USG)/OUSGPKO AND
. . . . ..(name of Director)/FIELDOPS". It is imperative that when an
initial NOTICAS advises of serious injury or illness which later

' d oon asresults in death, the above addressees be so advise as s
possible, with references to the original NOTICAS.

list of NOTICAS1-2 The CMPO is responsible for maintaining a ,
' ' fnumbered sequentially from the number one, covering all casualties 0

the mission concerned during its existence. Any amendment or updating
1 f r to the original NOTICAS number and cableof a NOTICAS shal re e

reference.

1.3 The CAO is responsible for notifying United Nations
Headquarters immediately of the death, serious injury or illness of

‘ ' ' ' ff membersinternationally— or locally—recruited civilian sta
following the NOTICAS procedure described above.

III ARRANGEMENTS CONCERNING THE DECEASED

1.0 Ad hoc committee 1"

1.1 Upon the death of a member of a mission an ad hoc committee
comprising the following members shall be convened:

Chief Administrative Officer (or his/her representative)
Chief Finance Officer (or his/her representative)
Legal Adviser
Chief Medical Officer
a representative from the contingent concerned (where
applicable).
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" Officer he/she should also attend1.2 In missions with a Travel
the committee's meetings to advise on shipping and travel
arrangements for the remains and escort.

1.3 It is realized that in a small mission or Unit
'l't members of the committee may not be

ed Nations
field office the mi i ary
available in which case the civilian members shall suffice. In an

' ' l lacedission the contingent representative should be repobserver m ,
with the Senior Observer of the nationality concerned.

1.4 As soon as possible the Committee shall meet and:

review the information received on the incide
that all pertinent information has been relayed to

'th standardHeadquarters, New York in accordance wi
operating procedures;

a.

b. determine the disposal of the remains;

nt and ensure

if the remains are to be transported by air, establish time
' ' d

c.
and place of delivery to the airline concerned, date an
time of departure and flight number, and date, time and
place of arrival in the home
relayed to Headquarters, New
concerned —— to the home government;

d- decide what ceremoni
mission area; and

e. appoint an escort.

country- All information to be
York and —— by the contingent

es, if any, are to take place in the

f the reparation' ‘m erative that all arrangements or p1.5 It is i p
' b de in conformity with the practiceand transport of the remains e ma

of the government concerned.

2.0 Escort

t from the same contingent as the deceased shall be2.1 An escor
appointed Eb accompany the remains and to attend the funeral rites

onies in the home country on behalf of the Force Commander
h ll be

and cerem
Immaterial of the rank of the deceased, the appointed escort s a

d as of officer rank the escortof officer rank. If the decease w
' ' l t to or higher thanshall, whenever possible, be of a rank equiva en
d ased If the deceased is a civilian staffthe one held by the ece .

member the appointed escort shall also be civilian. It is the
' ' 'th the airline(s)responsibility of the escort, in co-operation wi

f custody and respectful handling of theconcerned, to ensure the sa e
l travel on the same flightremains en route. The escort shall a ways

as the remains-

r

i
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turn airfare to the home“ 2 The escort shall be entitled to re
'thcountry with the normal free baggage allowance in accordance wi

existing regulations. In the cases of military personnel or police
monitors, if the personal effects of the deceased can not be
airfreighted to the home country they may be carried as excess
baggage by the escort, subject to prior authorization from United
Nations Headquarters. In the case of internationally-recruited
civilian staff the personal effects of the deceased shall be returned
to his/her home country as per existing entitlements and rules and
regulations.

3.0 Use of United Nations flag

6 b 9' shall be issued to3.1 A United Nations flag, size ' y ,
the escort. The flag shall be used for draping the casket during

i ceremonies in the mission area prior to departure, official
ceremonies en route (if any) and ceremonies in the home country,
unless pre-empted by national regulations. The flag shall be placed
on the casket with the United Nations emblem centered on the upper
surface. The material of the flag shall be folded neatly to cover the

h asket and fastened in a way that will ensureends and sides of t e c ,
it will remain in place even during windy conditions and during
ceremonial transportation.

d or otherwise disposed of3-2 The flag shall not be interre
' ‘ h finalbut may be given to the next of kin after t ewith the remains,

funeral ceremonies, if such a wish is expressed. Alternatively the
h ‘t was issued.8

4.0 Autopsy

4.1 Normally
necessary from the
possible religious
liaison officer to
commander shall be

scort shall return the flag to the place w ere i

auto sy shall be performed only if consideredan p
medical or legal point of view. In view of

' ' ' ‘ l f theor other implications the prior approva o
the host government authorities and the contingent
required.

5.0 Travel arrangements
W

nsibility for arranging the transport of the5.1 The respo _
remains and of the accompanying escort to the home country rests with
th CAO. All travel arrangements shall be covered by form PT.8 ine
accordance with existing rules and regulations.

6.0 Communications

an ements concerning the deceased,6.1 All information on arr g
including the travel arrangements and flight schedule, shall be

as available for relay to the permanentsubmitted to the FOD as soon
representative of the government concerned. If the transport of the

'.~_»- _,,,_ _ __, V. _ ____~_>“___ " r ""'¢’_"tr'\i:_::__‘~ l i
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remains involves official stopovers en route, the United Nations. . . . . 4 d binformation centres in those locations, if any, must be informe y
the mission and requested to render any assistance needed. The

f k ‘n thecontingent commander concerned shall be responsible or eepi g
vernment informed either via telex or via the contingent rear-home go

link if available. In an observer mission this responsibility rests
' ' l d. Wherewith the Senior Military Observer of the nationality invo ve

d civilian staff member the communications with thethe decease was a
home country should be directed to the next of kin or other members
of the deceased's family as determined on a case—by—case basis.

7.0 Posthumous award of United Nations Medal

7 1 In connexion with Chapter IV, paragraph 3 of the h.Re lations for the United Nations Medal (see Chapter ll of t lSgu
manual), the Secretary-General has authorized the Head of Mission

' ' 'l't Observer) to waive(Force Commander, Chief of Staff or Chief Mi i ary
the established period of qualification for the award of the Medal,
and to approve and posthumously award it to the deceased. In such
cases it is only necessary to submit a post facto report to United
Nations Headquarters of the action taken, copies of which should be
send to the FOD through the CAO for audit and statistical
computation-

8.0 Letters of condolence

8 1 In accordance with existing practice, official letters of
condolence shall be despatched as follows:

. from the Force Commander to the next of kin

. from the CAO to the contingent commander.

8.2 Both letters of condolence shall be prepared by the Office
dof the CAO who shall maintain copies on file. They shall be prepare

in an appropriate language, with an English translation.
Notwithstanding the official letters, nothing herein shall preclude
the writing of letters of condolence by other officials of the
Organization.

Q

8.3 V In the drafting of such letters of condolence care should
be taken to avoid and resemblance to a "form letter". Consideration
should also be given to the national, religious, ethnic and cultural

f th deceased and to prevailing customs in his/her homebackground o e
country- It is advisable to seek guidance from a senior officer of
the contingent concerned.

8.4 The letter of condolence from the Head of Mission (Force
C der Chief of Staff or Chief Military Observer) shall be givenomman ,
to the escort for delivery by hand to the next of kin.

.___,.._.._
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9.0 Documentation

9 1 It is the responsibility of the CAO to ensure that all
l thorizationnecessary documentation, including any written trave au

' th remains and escort, is properly prepared andrequired for e
distributed. Such documentation shall include but not necessarily be
limited to;

. certificate of death

. sealing of casket certificate

. medical/hygiene certificate

. embalming certificate

. export licence.

9.2 The documentation required may vary depending on the rules
and regulations of the host government and the airline used. Copies
of the documentation shall be carried by the escort and copies given
to the contingent commander (Senior Military Observer) for
transmittal to the appropriate authorities in the home country-

10-0 Liaison officer to host qovernment authorities

The liaison officer to the host government authorities10.1
should be contacted for assistance in all matters requiring the co-
operation of the local authorities. In particular he should advise on
the documentation required and help expedite its completion.

11.0 Ceremony in area of operation

11-1 In order to show respect for the deceased, solidarity and
mission a simple ceremony shall bethe esprit—de—corps of the

observed, prior to the departure of the remains, with participating
._J representatives from all contingents and mission headquarters. It
I shall take the form prescribed by the Force Commander (Chief of

Staff/Chief Military Observer) in accordance with the standard
operating procedures established for the mission.

12.0 Alternative arrangements; travel of dependant

12.1 In some cases a government may, in accordance with its
religious, national or service regulations, request the United
Nations to transport the deceased to his/her place of residence in
the home country or to any other nearer point recognized as a burial
place for its nationals- Next of kin and/or governments may also
request local burial or cremation in the mission area. All efforts
should be made by the mission concerned to comply with such requests
and the United Nations may, if the government should so request,
reimburse the travel costs for one immediate dependant of the
deceased contingent member or military observer to attend the
funeral. The decision in each case shall be taken separately, and in
consultation with United Nations Headquarters- In'the case of
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1

internationally—recruited civilian staff members such reimbursement
' ' 'd ed onlyF ~ 7 costs for an immediate dependant shall be consi ero- trave; c . A

if the deceased had no dependants at the duty station at the time of
death.

13.0 Cost of preparation and transport of remains

13.1 United Nations Staff Rule 107.26 provides that upon the
death of a staff member or of his/her recognized spouse or dependant
children, the United Nations shall pay the expense of transportation
of the remains from the staff member's official duty station or from
the place of death to a place to which the staff member or his/her
dependant was entitled to return transportation under Staff Rule
107.1 or 107.2. The rule also provides that these expenses shall

' f h emains.include reasonable costs for the preparation o t e r

13.2 This rule is also applicable to a military member of a
' '1 tanational contingent with a peacekeeping force and to a mi i ry

observer or other military or police personnel assigned to a mission
an individual basis However, it does not apply to dependants of

f ation
on .
such personnel which may have been brought into the area o oper
on a private basis at their own expense.

13.3 The "reasonable costs" that may be reimbursed generally
‘ listed below which may vary fromconsist of expenses for the items ,

one mission to another; it is emphasized that the list shown should
be regarded as indicative only; No cost relating to religious or
funeral services shall be reimbursed.

local removal
- documentation and permits

sanitary care
embalming
professional services

- transportation to airport
casket (basic)
official copies of death certificate
consular fees
air freight
outside case for air transport overseas depending on the
laws
of the country to which the remains are to be transported:
pine box, or zinc—lined pine box, or zinc—lined 1-1/2" pine
box.

E
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4 The costs for the above items would be payable where the
14?

13.
deceased was entitled to return transportation for himself/herse L
(including a dependant in the case of a civilian staff member) under
Staff Rule 107-1 or 107.2. However, if the government or the family
of the deceased opt for local interment or cremation, reimbursement
shall be allowed up to the cost of the items listed above in the
mission area, excluding the outside case for air transportation
overseas. In the event of local interment or cremation the local law,
regulations and practices, including health and religious procedures
that must be observed, should be determined and taken into
consideration.

13 5 The reimbursable costs in the mission area for the items
b the mission- only in casesl sted should be determined in advance y ,

' lt d-
i

of charges considered exorbitant need the FOD be consu e

Q
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CHAPTER 10.

CLAIMS REVIEW BOARD

I AUTHORITY

1.0 A Claims Review Board in a peacekeeping force, observer
' ' ' ' ' ' h d on themission or other United Nations field office is establis e

authority of the Controller; at the same time the financial limits
for local settlement of claims shall also be specified. The authority
to decide on compensation, within the authorized financial limits, is
normally delegated to the Chief Administrative Officer (CAO) of the
mission concerned.

II COMPOSITION

1-0 When deciding on the composition of a given Board, it
‘n mind that such Boards act in an advisory capacityshould be borne i

ller has delegated authority toto the person to whom the Contro
decide on compensation within the authorized financial limits. That
person should therefore not be directly involved in the formulation
of the Board's recommendations.

1-1 All voting members of Claims Review Boards should be staff
ture of peacekeeping forcesmembers. However, in view of the very na

and observer missions, the association of military personnel with the
Boards is clearly advantageous and for this reason a senior military

' ' citofficer should be appointed in an ex—officio capa y-

1.2 The following composition is therefore suggested:

Chairperson : Legal Adviser
Member : Chief Finance Officer
Member : Chief, General Services
Member (ex-officio) : Chief Military Personnel Officer
Secretary (ex—officio) : Chief, Claims Unit.

Q

1.3 The alternate members shall be the officials normally
deputizing for or carrying out the functions of the chairperson or
members.

1.4 In addition to the above the Chief, Special Task Unit
(resident auditor), if such a position exists in the mission, shall
perform a separate and independent-review function in claims cases.

V 4_____~__“_______ U f H If AV 7 . .. _ . __‘_____'m_;t "_ _ $_-_ _ p . .
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III TERMS OF REFERENCE y

1.0 A Claims Review Board in a mission shall act in an advisory
capacity in cases involving:

a. third party claims;

b. claims for loss and/or damage to personal effects
of civilian members of the mission (and of
military observers, if any), but not of military

t‘onalpersonnel assigned as members of a na 1
contingent. Claims for the latter are dealt with
on a national level.

1.1 The terms, conditions and limits governing compensation for
dure forloss of or damage to personal effects, and the proce

submission and examination of claims in connexion with such loss or
damage, are contained in administrative instruction ST/AI/149/Rev.3
d t d 17 November 1988, attached to this chapter as annex A. See alsoa e
Chapter 4, section XXVIII of this manual.

om ensation shall be paid for any loss or damage1.2 No c p
occasioned by the negligence or misconduct of the claimant-

IV RULES AND PROCEDURES

1.0 A Claims Review Board shall determine its own rules and
procedures.

V SETTLEMENT OF CLAIMS g

1.0 Normally the CAO, as a certifying officer, is authorized to
settle claims up to the authorized financial limits established for
the mission. Any claims in excess of the authorized limits shall be
presented to the Headquarters Claims Board for its decision.

9

VI THIRD PARTY CLAIMS

1-0 Within its financial limits a local Claims Review Board is
d settlement of third party claimsauthorized to examine and recommen

for indemnity for loss of or damage to property and for personal
injury or death which are attributable to acts performed in connexion
with official duties by military or civilian members of a
peacekeeping force, observer mission or other United Nations field
office.

i
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1 1 This does not apply to third party claims arising from
accidents involving official United Nations vehicles, which are
settled by the insurance company which has undertaken to insure
United Nations vehicles world wide for third party liability-
However, in exceptional circumstances where particular claims are not
covered by that insurance, a Board may review and settle the claims
if they are within its authorized financial limits.

1.2 The Board shall normally not deal with third party claims. . . . ff_arising from tortious acts committed by mission members during o
duty periods or otherwise outside the scope of their official duties.
The settlement of such claims is the responsibility of the individual
members concerned and their national contingents or governments, and
contingent commanders are therefore expected to pursue such cases
until they have been satisfactorily settled.

1.3 However, if it is deemed necessary in the interest of the
United Nations, especially when it is felt that the Organization's
reputation or the functioning of a mission may be affected by any
further delay, a Board may review third party claims arising from
such acts and transmit recommendations to United Nations

ll in "in line of duty" casesHeadquarters. In such cases as we as
mb are found to be liable, due to their negligencewhere mission me ers

' ersonal injury or death caused toor misconduct, for loss or damage, p
a third party, the Board may recommend to Headquarters that the
United Nations seek recovery from the national government(s)
concerned of any payment of indemnity made by the Organization-

VII EX-GRATIA PAYMENTS

1.0 Any ex—gratia payment, regardless of the amount, proposed
by a Board may be made only after authorization by the Secretary-
General through the Headquarters Claims Board and the Office of
Programme Planning, Budget and Finance.

VIII RELEASE FROM LIABILITY AFTER PAYMENT
\

1.0 Payment of compensation or payment ex—gratia shall be made
d ' t ument releasing the mission and theonly against a duly execute ins r .

Organization from any liability with respect to the claim in
question-

_.____ ___ ‘ "' '~-&—w>~.»->>=--- . r " _* r ——
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CHAPTER ll.

UNITED NATIONS MEDALS AND SERVICE RIBBONS

I - GENERAL

1-0 Pursuant to authority confirmed by the General Assembly,
the Secretary-General is vested with the authority to establish
United Nations medals and service ribbons for award to military
personnel who are or have been in the service of the United Nations.

1-1 The conditions governing eligibility and authority for
' ed in documentissue of United Nations medals and ribbons are contain

ST/SGB/119/Rev.1: "Regulations for the United Nations Medal" dated 16
February 1966.

ent time there are three United Nations medals1-2 At the pres
in existence: the Korean Medal, the United Nations Medal and the
Medal for the United Nations Emergency Force (1956-1967), i.e.
UNEF I-

l-3 The establishment, eligibility and award of each medal are
lations Whereas the award of the Koreancontrolled by specific regu .

and the UNEF I medals is limited strictly to military personnel who
' dformed parts of those operations, the Regulations for the Unite

Nations Medal provide that the SecretaryrGeneral shall from time to
time, as appropriate, designate:

h U ited Nations peacekeeping forces and observera. t e n
missions for which the Medal and Service Ribbon shall
be awarded;

b. the period of qualifying service required with each
force or mission;

c. the personnel of each force or mission who shall be
deemed to be military personnel for the purpose of the

q Regulations.
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1 4 The Secretary-General has designated the following missions
for award of the United Nations Medal and Service Ribbon:

United Nations

United Nations

Truce Supervision Organization (UNTSO)

Military Observer Group in India and
Pakistan (UNMOGIP)

United Nations Observer Group in Lebanon (UNOGIL)

Operation des Nations Unies an Congo (ONUC)

United Nations
West Irian)

United Nations

United Nations

United Nations

United Nations

United Nations
(UNIPOM)

United Nations

United Nations

Temporary Executive Authority (UNTEA

Yemen Observation Mission (UNYOM)

Force in Cyprus (UNFICYP)

Emergency Force (UNEF II)

Disengagement Observer Force (UNDOF)

India Pakistan Observation Mission

Interim Force in Lebanon (UNIFIL)

Good Offices Mission,
Afghanistan/Pakistan (UNGOMAP)

United Nations
(UNIIMOG)

United Nations

United Nations

United Nations
(UNTAC)

United Nations
(ONUCA)

United Nations
(UNIKOM)

United Nations

Iran/Iraq Military Observer Group

Angola Verification Mission (UNAVEM)

Transition Assistance Group (UNTAG)

Transitional Authority in Cambodia

Observer Group in Central America

Iraq—Kuwait Observation Mission

Mission for the Referendum in Western
Sahara (MINURSO)

.é
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United Nations Observer Mission in El Salvador
(ONUSAL)

United Nations Protection Force in Yugoslavia
(UNPROFOR).

1 S From time to time countries may provide, on a secondment
't db 's staff military officers to serve in staff positions at Uni easi ,

Nations Headquarters, New York. In such cases a United Nations
Headquarters medal, the ribbon of which is a solid United Nations
blue, may be awarded after 90 days of service.

II ELIGIBILITY

1.0 Sub'ect to the designation of the Secretary-GeneralJ
pursuant to the above Regulations, any military personnel who have

' ' ‘ ' ' U 't d Nationscompleted a period of qualifying service with a ni e
peacekeeping force or observer mission shall be eligible to receive
the United Nations Medal and Service Ribbon (corresponding to their
first tour of duty), provided they have not been convicted of serious
misconduct or crimes during the period of their assignment with the
United Nations.

1-1 For the purpose of these regulations a member of a national
police_force assigned for police duties and/or as a police monitor to
a United Nations peacekeeping force, observer mission or any other
United Nations field mission shall be deemed eligible for the award
of the United Nations Medal under the same conditions as a United
Nations military observer.

The length of qualifying service currently required is asl-2
follows:

a. military personnel assigned to a peacekeeping force ~
90 days;

b, military observers assigned to an observer mission on
an individual basis - 180 days.

1.3 Notwithstanding the above, a period of qualifying service
th osthumous award of the Medal toshall not be required for e p

personnel killed, or presumed killed, while on United Nations
assignment.
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Ill APPROVAL BY NATIONAL GOVERNMENTS

1.0 Any award of the United Nations Medal and Service Ribbon
shall be subject to approval by the national government concerned.
The Secretary-General shall provide governments with lists of their
nationals eligible for the Medal and Service Ribbon-

1 1 Administrative procedures for the issue of medals and
t -Generalservice ribbons shall be agreed upon between the Secre ary

and the governments concerned.

1.2 The wearing of the Medal and the Service Ribbon, or of
half—size miniatures thereof, shall be governed by the applicable
national regulations

IV PROMULGATION AND AWARD

1.0 General

1.1‘ In each mission the Force Commander (or in smaller missions
the Chief of Staff or Chief Military Observer) is authorized by the
S retary—General to issue the United Nations Medal to eligibleec
personnel in accordance with the relevant regulations.

1.2 The Office of the Chief Military Personnel Officer in the
' ' f themission concerned shall process medal awards within 30 days o

individuals‘ having qualified. To this end it is the responsibility
in duplicate on the firstof contingent commanders to forward a list

day of each month to mission headquarters, giving the name, rank and
other pertinent details of each contingent member who has become

' ' shall be accompanied byeligible in the preceding month. This list
'es of indent forms in respect of each unit of the contingentfour copi

showing the number of medals and ribbons required.

1.3 Contingent commanders are responsible for ensuring that all
' ntin ents no matter where they areeligible members of their co g ,

located for the purposes of their duties in the mission, are awarded
the United Nations Medal as and when they become entitled to it, in
accordance with the relevant regulations-

tion chiefs in observer1.4 Contingent commanders (Or sta
t a medal parade and recommend a suitable datemissions) shall reques

when there are sufficient eligible personnel available. The form of
' shall be prescribed by thethe medal parade and presentation ceremony

f Staff or Chief Military Observer) of eachForce Commander (Chief o
mission.
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IV: PROMULGATION AND

1 5‘ Any eligible person is entitled to receive his/her medal
reasonprior to his/her departure from the mission. If for some

he/she has failed to receive the medal, arrangements must be made
' tation in the home country.through the national government for presen

2.0 Award of Medal in exceptional cases

2.1 Chapter IV, paragraph 3, of the Regulations for the United
Nations Medal reads as follows:

"Exce tions to designation under 1(b) and (c) of thisP
regulation may be made by the Secretary-General in

' ' ' ‘b l't otindividual cases in order to establish eligi i i y n
h re he believes circumstances sootherwise existing w e

warrant."

2.2
Secretary-
smaller missions
approve and arrange the award in the following cases:

General to delegate authority o

a. posthumous award

service-incurred injury and evacuatio
member

b.

c. individual withdrawal requests by governments
t ersonal or compassionate) within

In this connexion it has been the practice for the
' t the Force Commander (in

' the Chief of Staff or Chief Military Observer) to

n of a mission

for
_ service reasons (no p I _ A

ten days of the authorized qualifying period.

2 3 In such cases it is only necessary to submit
Nations Headquarters a post facto report of the action
of which should be send to the FOD through the CAO for
statistical computation.

2 4 Under the same authority the Force Commander
' ' n)Staff or Chief Military Observer in a smaller missio

to issue to himself/herself a medal in accordance with
regulations.

3.0 Concurrent Award of UN Medals

3.1 Military personnel are eligible only for the
mission to which they are originally posted; temporary

' ' ' h to the medal of C

to United
taken, copies
audit and

(or Chief of
is authorized
the

medal of the
service with
hat mission.another mission does not entitle t em

' ' h e missionth com letion of a tour of duty wit onHowever, if at e p
personnel are posted by their governments to another, they would

' ' ' ' ' th meda‘ of the latterafter the specified time become eligible for e L
mission.

i.'~“-~ -TT*ii=£r——;+——-__L::::;_____
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3-2 Any exception to the above rules requires the Specific
approval of United Nations Headquarters.

4.0 Additional service numerals

4.1 Metallic numeral devices for attachment to the gerviee
R bbon are awarded for each additional tour of duty with the missioni
after the first- Thus the periods of service requlred for the award
of the numerals are as follows:

In a peacekeeping mission with national contingent
personnel and a six—month tour of duty;

No.2 - 12 months
No.3 — 18 months
No.4 — 24 months, etc..

In an observer mission with a regular one-year tour of
duty:

No.2 — 24 months
No-3 — 36 months, etc..

It is the responsibility of the individual concerned to4.2
apply for the metallic numeral devices. Where the servlce clalmed
includes service prior to the current tour of duty the individual
concerned must have his/her application verified by the contingent
commander. Once the award has been promulgated 1n the relevant. . . _ d _Routine Orders the individual concerned may request the evlee
through the mission supply services.

V REPLACEMENT OF MEDALS

1.0 An a lication for replacement of any United Nations medal,PP
due to loss, must be submitted by the applicant to the department of
his/her national government responsible for awards and medals, with
the following information:

H

a- name and rank of the applicant;

b. the unit and the United Nations mission in which the
applicant served, showing dates of arrival and
departure from the mission area;

c. the reason for the replacement.

~

I
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1.1 In addition a payment equivalent to one US dollar must be
made. The government must then certify the application and forward it. . . . h. hmanent mission to the United Nations in New York, w icto its per
then requests the United Nations to provide a replacement. Delivery
of the replacement medal is through the permanent mission making the
request.

VI MEDAL RETURNS

1.0 General

1.1 Each mission shall maintain a running account of the number
of medals issued to eligible recipients and submit monthly a medal
return to the FOD giving the following details:

. stock on hand at beginning of the accounting period
issues by unit
total issues during the accounting period
receipts during the accounting period

. stock on hand at end of the accounting period.

1.2 Additionally a summary must be provided of:

the total number of medals issued up to the end of the
preceding accounting period
the number issued during the accounting period
the grand total of medals issued as of the end of the
accounting period_

2-0 Safekeeping of medals

2.1 Inasmuch as United Nations medals are considered very
attractive items the practice has developed whereby the Office of the
Chief Military Personnel Officer (CMPO) assumes the responsibility
for their stocking, safekeeping and issue and accounting for them.
This has proved practical since the CMPO normally also maintains all

ds relevant to medal issues and submits the pertinentthe recor
information to the CAO for submission to United Nations Headquarters.

2.2 From time to time an audit shall be carried out to verify
the records of medal issues and reconcile them with the stock in
hand-

3.0 Reguisitioning

* ire throughMissions should requisition the medals they requ_-- if
the FOD.
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VII MINIATURE MEDALS

1.0 Upon request to the FOD miniature (half—size) medals and
ribbons can be made available to missions for sale to eligible
individuals- Their sale must be strictly controlled and under no
circumstances shall they be sold as souvenirs to unauthorized
persons.

1.1 The cost of such miniature medals and ribbons must be
reimbursed to the United Nations.

VIII ADDITIONAL INFORMATION

1.0 Additional information on the subject of United Nations
medals, including a copy of ST/SGB/119/Rev-l, is attached hereto as
annex A.

r

H
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CHAPTER 12 .

VEHICULAR TRANSPORT

T INTRODUCTION

1-0 The effectiveness of a United Nations peacekeeping or
observer mission is directly related to its mobility, which in turn
is related to its vehicle fleet; the quantity, quality, condition and
types of vehicles available in relation to the condition of the roads
and the type of terrain in the mission‘s operational area- Related
factors include the driving ability of the users, vehicle
maintenance, the availability of spare parts and the quality of the
mechanics and workshops available- TY"

_ 1-1 Vehicular transport is also responsible for a large part of
the budgetary requirements of any peacelceepi.ng=. operation-
Consequently the Chief Administrative Officer‘ (CAO) of the mission
must take a particular and close interest to ensure compliance with
regulations covering all aspects of the operation of a mission's
vehicle fleet and to effect the most efficient and economical
operation of the fleet-.. close supervision by the CAO shall
include, but not be limitediito, the issuance of administrative
directives/instructions governing the conditions for travelling in
United Nations vehicles, thea..nse..az;d operation of vehicles and their
maintenance, upkeep andTrepa;§ir?'-to ensure the maximum utilization of
available resources-

II MISSION VEHICLE ESTABLISHMENT

1.0 General _

' le establishment shall incorporate and
in

1.1 Theiijnission vehlc
reflect all theiiivehicles and related specialist and engineer g
equipment which -are necessary for the proper functioning of the
mission, whether hecommercial pattern or military pattern
vehicles (CPVs or MPVs)- '.

1.2 The general policy concerning vehicle establishment matters
(including the authorized ceiling established by United Nations
Zieadquarters) shall be defined by the Head of Mission and the CAO ir.
coordination with United Nations Headquarters-

1-3 Within a mission the division of responsibility for vehl-'"- -
establishment control is normally as follows:

r=_iiii. _i ‘ ~:;__i;_;_ »~~»~-A ,_ ..iPwMW, m
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t Officer_(CivilianL »L Chief Transpor

~ proposing the vehicle establishment for the civilian
adinistration;

- nanaging the maintenance and vehicle replacement
ll CPVs specifically under the controlprogramme for a

of the Chief Transport Officer (CTO}-

Officer (CLO) (Militaryl

hm nt for all military- proposing the vehicle establis e
units as well as operations, logistics and military
staff cells of the mission,

uenaging the maintenance and vehicle replacement
programme for all mmvs, specialist and engineering
am¿pment, and all CPV8 ggg specifically under the
control of the CTO- ’

ii Chief Logistics

1-4 In smaller missions with no specific military logistics
' of the vehicle establishmentelement the duties of the CLO in respect

may be assumed by the CTO-.

' ' re of any mission vehicle fleet,1-S Due to the changing natu
the existence of certain exceptions, etc-, it is not possible to

' “ *’ ' Idefinitions for each type ofestablish precise andlpermanent
vehicles- The respsibibihy for control of a particular vehicle or
type of vehicle may be deteiidned by reference to the force vehicle
inventory unit (Fvl¿i¿or to the CTO of the mission-

‘ 2-0 Policy quidelines
2.1 The vehicle establishment, consisting of road vehicles,

trailers, andispecialist and engineering equipment, shall be limited
in numbers to Eh minimum.needed to provide essential operational,
logistics and engineer support to the mission under normal

' Peak loadseand other unusual conditions shall be met byconditions-
one of the following methods:

i- use of the mission's reserve vehicles;

' redistribution of the vehicles within the existingll-

establishment;

iii- rescheduling of the current vehicle purchase programmr

-ales from troop-contributingiv. purchase or loan of veh-t-e_
‘ L '"e~ of Assist arrangement.‘ countries under a e.t__

. _ ,>___ =1».-

i-ii _________‘
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5.0 Qtandardization and use of commercial models

3.1 It is United Nations policy to work towards vehicle
standardization and the use of commercial models in missions.

i. Standardization

reduce the numbe:It is policy to standardize and to _
of makes and types of vehicles to the minimum requi:+c
to perform the assigned operational, logistics or
engineering tasks. This policy helps reduce the range
of spare parts, tools and equipment needed to maintain
the fleet, resulting in considerable budgetary savings
and increased efficiency-

Use of comercial modelsii-

It is policy to use comrcially-available vehicles to
the fullest extent possible- While it is recognized

‘ ttern vehicles will always bethat certain military pa
' ks under hazardousrequired to perform operational tas
terrain, experience hasconditions or over adverse

' ed and constructed commercialshown that well- design
' cellent service ifpattern vehicles can provide ex

' tained. Such vehicles inproperly operated and main
general prpose roles have demonstrated some
advantages over military pattern vehicles, including:

increased load-carrying capacity in relation to8-
vehicle weight;

b. lower initial purchase price and operating cost,
and

1¥Q c- better spare parts support-

4.0 Vehicle replacement policy

4.2 The following is the general policy adopted by rie Un;r~;
Nations to cover the replacement of Cnited Nations and :o;:;ncen'
owned vehicles in a peacekeeping operation other rnan armoured
vehicles, trailers and specialized engineering equipment.

i- In the normal course or events motor vehicles w:-_
eventually reach the ~nd of their economic §1t~<
point at which it zs :0 longer ecsnomzcrl ' L -
CO operate 8 p&I‘ClCl.'.~i: 'J‘_=¿1C;~T— '.'£;:‘1i—§ _ 3?.’ 7.-’
vehicle to the next, 1.? is a ;~;—:¢i :pl— ' »<
function of eithe: -'~ -ze Ql ';~ ;_ =“¢: _ -_ -
In the usually sev~'~ ":;r- - “ —
peacekeeping ~i ~-

'u -1

r ~— "a 1;.-cw: ;s-.-1.1,-.,e__e
--=4
u—

*rr"--—~e»--;L;;;wQ Z g54e-+@;=ai________________Z
~»qr ' ‘ . V

lg:
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most vehicles the maximum economic life is as fOl10w$
though it is recognzzec that individual vehicles, or

“h cles may have a longer life;certain types of ve.i--t-,

Cateoory 1
hicles jeeps, light trucks andCommercial pattern ve-i i , a

A S years or 120,000 kilometers,mini-buses .
whichever comes first;

Category 2
Ambulances, medium-sized buses, medium/heavy trucks

4 tons) - 8 years or 135,000 kilometers,(to
whichever comes first;

Category 3
Heavy buses, heavy trucks and truck tractors (5 tons

or 250,000 kilometers,and over) - 10 years
whichever comes first- A

For planning purposes, requests for replacements and
budgetary forecasts should be based on these criteria.

ii- Notwithstanding subparagraph i. above, a vehicle shall
be replaced only when it is clear that it is
approaching the end of its economic life; this shall
be determined on a case-by-case basis-

iii- Clearly there will be occasions and circumstances in
which a United Nations vehicle will have to be

h d its target economicreplaced.before it has reac e
‘ ‘ lude, but not necessarily be5,3 life- These will inc

* restricted to, the following:

a- if the vehicle is written-off as a result of
damage incurred in action, accidental damage,
fire, theft or hijacking;

\

b- irrespective of age or mileage travelled, if the
t ‘r record and expert C8Ch¿lCd_vehicle's past -epa--

' "'* "esent mechanical conditionevaluation of axb ,--
' ' * ' hat it does not have aestablish without zcubt t -

~‘c '*‘e commensurate with theresidual econos-. .-_
estimated cost ct restoring it '5 normal
roadworthy cond;r;t;

c if, because -ze or exot;i xature of TL:
vehicle leadinc - :;t¿icult;es .; >ttaininc "

_ required 5p31-- ' 1 ' --scr-era;-=~ I 1-‘liii gr-':
51.35 prover; ;j:1;_- I '=Z SL257 *. ' 1 ‘-‘:T—.§I2-.';l .
vehicle-off '1 '~?' Y» ‘

t. r-\ Y‘ »

1
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most vehicles the maximum economic life is as followg,
though it is recognized that individual vehicles, or
certain types of vehicles, may have a longer life;

Category 1
Commercial pattern vehicles, jeeps, light trucks and
mini-buses - 9 years or 120,000 kilometers,
whichever comes first;

Category 2
“ ' ‘ buses medium/heavy trucksAmbulances, m€ClUm-S1280 _ ,

4 tons) - 8 years or 135,000 kilometers,(to
whichever comes first;

Category 3
Heavy buses, heavy trucks and truck tractors (5 tons

' ° 0 000 kilometers,and over) - L0 years or r5 ,
whichever comes first-

For planning purposes, requests for replacements and
‘ be based on these criteria.budgetary forecasts should

ii- Notwithstanding subparagraph i- above, a vehicle shall
‘ ' ‘ clear that it isbe replaced only when it _s

d of its economic life; this shallapproaching the en _
be determined on a case-by~case basis.

‘i Clearly there will be occasions and circumstances in
' Te will have to be

ll.
which a United Nations vehici

' ached its target economicreplaced before it has re
l ' clude, but not necessarily belife- These wi-l in

restricted to, the following:

a- if the vehicle LS written-off as a result of
damage incurred in action, accidental damage,
fire, their or :;}acking;

\

b. irrespect;ve -: age er m;;eage travelled, if the
vehicle's ;ast zepair record and expert technica.
evaluation ff ;?s presen: mechanical condition
establish Vlihiui iccbt znat it does not have J
residual e"::cr;* l;:e ccmmensurate with the
estimated ¢osf * :=s:2r;:g it ts normal
roadworthy ,tr:_':~;;

c, if, because -f =;+ : exotzc zature -: :h¢
vehicle lea:;:. ' 5:- litres ;: otra;n;:c "
required s;a:- '- :;_se : ta :-.'-~s
nas prove: ~: V ~is"a_: "~.' 14-“

' ' - - . _veh.Civ

I
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d. it, in order to keep other identical vehicles in
normal roadworthy condition in t;mes of
unavailability of spare parts, it proves
necessary to "cannibalize” a vehicle; such action
must first be subject to proper authorization by
the Property Survey Eoard (PS8) following a
prescribed internal control process to establish
that it is needed;

e_ if, because of an approved standardization
commitment, certain vehicles are to be phased
irrespective of age, distance travelled or
mechanical condition;

('E n

the existing composition off_ if, in order to bring J
the fleet into line with the agreed vehicle
establishment, certain vehicles or types of

d earlier than normal.vehicles need to be replace

P rs influencing vehicle establishment requirements5.0 .acto -

5-1 Differences between peacekeeping missions and the often
complex nature of their operational, logistics and engineering tasks,
as well as the differences in such factors as physical layout and
topography, all influence the vehicle establishment requirements of a
unit. To assess whether a vehicle is needed all relevant factors
should be considered, including the following:

- the reasons advanced to support the request
~ vehicle utilization data (obtained from unit reports)

:5; ~ assigned tasks of the unit
“' - physical layout of the unit's area of responsibility

maintenance resources available to the unit
- staff visit or survey reports
- suitability of the requested vehicle for the specified

tasks
‘economy/effectiveness of the requested vehicle
any spcial operational requirements-

?ehicle_;eserve

c.l In missions with a Vehivle Pstablishment Committee, the?
COmmlCC€9 shall define a minimum vehzcie reserve of new or used
vehicles to QIOVLCE temporary SUppCfT'i¿C Of to cover Jcntinqenwz
_ 1 *_" _-.'}CiL1C1;.I".t.I

eme:s- r-:2t;o:a; :eci_;~i~$?ctfireseen or _

>

~

1
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1l_

iii.

6.2 It should be -
is established the need for regular time
' - 1 cements in such casesZHCO account, rep a

' t d not from thethe unit's own

ssible of vehiclesreplacement, to the extent po ,
' stroyed in action or by majorhigacked, stolen or ce

accidents or by fire;

h' les-off-replacement, to the extent possible, of ve 1C
the road (VOR) when they are emergency or specialized

he total VCR in a unit exceeds S0vehicles or when t _
' ' holdings.per cen

noted that when a

holdings an

shment Committee

t of its total vehicle

nit's vehicle requirementU
off for maintenance is taken
shall therefore be met
vehicle reserve-

from

(VECL; General7-0 Vehicle Establi

the earliest opportun- y
ee to implement policy directives concerning t e

h ll be the sole authorit

acekeeping operation it is7-1 At the inception of any larger pe
essential that a Vehicle Establishment Coittee be established at

' it - It shall be the responsibility of the
' ' h vehicle

y at
Comitt
establishment of the mission, and it s a

' 1 vel for defining and approving the initial
' amendments

the mission headquarters e
1' hment for each unit/section as well as anyvehicle estab is

' ‘red from time to time.to it which may be requi

f the VEQ8.0 Composition o

f" ittee shall be composed o8-1 The Vehicle Establishment Lomm
senior military and civilian personnel of the mission- A suggested
list follows, but the Comittee's composition may vary according to

t e of mission- The Chief Administrative Officer (CAO) and the
ld, however, always be members-.// _Chief Transport

t Force Coander -

i the yp
Officer (CTO) shou

D3?" Y _ _
' tics OfficerChief Logis

Chief Military Transport otticer -
Senior Operations Office-

' ' ‘f1w;fChief
Chief
Chief

G 7_.... .c-
recuired.

a‘-2 'r},;~r

Administrative 6L~A\
Transport Off‘cer
Procurement ‘cez

I“

O fh m »

’ "~ ~ =~a‘f may be co optmilitary and ClVZ1:=. i _

~£ »@‘erence Q§”;;g ,;\TE.‘ 1115 ‘_*_g__ - L -9.0

Chairman
Deputy Chairman
Member
Member
Member
Member
Member.

ed as

mm ’"ee sna.-h "1" E<tabi;shmenr ._»¢ 1 The VP¢ZC-t _t-

;=?iii?f~¿7~#~7ee~—»§--LQQQT’I;f“*"‘L-__;i_;_____________________ i.,WWTm1Àw t
wig

rrensiate Genera;
:~%af§eC L_a:s ~_
l.;: "m~

>_- _;,._', , Q,-..._;,...
__-.-L____»_ _.

1
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h initial vehicle establishmentii. define and approve t e
as well as any subsequent amendments thereto;

iii- conduct periodic reviews of each unit's vehicle
establishment and approve additions or deletions as
required;

define and approve the vehicle reserve; and

I v- define and approve the vehicle acquisition/disposal
l for inclusion in the budget costprogramme proposa s

estimate submission for each mandate period of the
mission -

iv-

10-0 Vehicle Establishment Change Request {VECRL

10-1 Changes in the vehicle establishment (i-e- changes in
rall holdings or in the composition of vehicles) may be initiated

r b the-‘VEC- However, any change
ove
by a unit, by mission headquarters 0 y

Ed: _may‘ only be effect

b the VEC (if within the mission
- or

i. after approval y
ceiling ant:-izigirized by United Nations Headquarters) ,

ii. after approval" by United Nations Headquar
outside;-_ that -

10-2 All requests foitséchanges in the vehicle establishment
originating from a__unit or¥5"section shall be submitted to the Chief
Logistics Officer -{$1.6}, or t‘he;C‘I‘O as applicable, using the VECR
form, a copy of which is attached as annex A to this chapter-

10-3 Commanding officers/section chiefs must ensure, before
submission, that any VECR"5.-is realistic and properly substantiated;
that the need cannot be satisfied by internal reassignment
of/or adjustment" to existing vehicle holdings; and that all personnel

' ' 1 ns have been considered. ~ --and maintenance inglicat 0

CTO, as applicable, shall10 4 Upon receipt of a VECR the CLO or
' r staff branch concerned for commentrefer it to the specialist o - -

and/or recommendation, before submission to the VEC-

CRs shall be the10-5 After consideration by the VEIC, all VB
subject of:

i. a serially-numbered amend.-'nent to the mission vehicle
establishment, if approved; or

ii. a formal advice letter tne requesting unit or
Seggign, if not apppgveg, -giving the reason for non-
approval -

ters (if
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11-0 ‘Budget cost estimate submissions

11-1 ‘The instructions for preparing the proposed budget for a
peacekeeping or observer mission, as_issued by the Controller,

' h roduction of certain documentation to support requestsrequire t e p
for the acquisition/replacement of vehicles-

'on in the cost estimate11 2 The final schedules for inclusi
riod of the mission, in the formatsubmission for each mandate pe

required by the Controller, shall be prepared by the office of the
CTO for inclusion in the final budget estimates for the mission as a
whole- _

11-3 Detailed schedules of all MPVs and‘CPVs projected for
d in- the mandated perid covered by thewrite—off or replacement ur g

bud et submission must be prepared by the CLO and the CTO according
' ‘ 'l't - These schedules, in the

9
to their respective areas of respsibi i y

B and C attached to.this chapter, must beformat shown in annexes My
submitted to the CTO one month in advance of the budget deadline-

b u lied to11-4 Detailed explanatory information must e s pp
support each request for additional/replacement vehicles- Full
details of quantity, make¿gtype, model, tonnage (where applicable)
and estimated unit cost pribe must be provided- This information is
to be supplied to the CTO in;the first instance at the same time as
schedules required under the.preceding paragraph-

3 12-0 Minutes of VEC meetings

1512-1 Whenever any change in the mission vehicle establishment ’
a proved by the VEC, thegminutes of the relevant meeting shall

* ’ ed le of the total vehicle
P

include as an annex an updated sch u
' the previous position, the new position andestablishment, showing

the revision(s).approved-7

d a copy of the minutes of’'12-2 The'C§Qishall arrange to forwar ._
n as possible after the meeting toeach meeting of the YEC-as soo

United Nations Headquarters-

13-0 Effective date of changes ln vehicle establishment

13.1 In order to give United Nations Headquarters an opportunity
to react to and/or cment on changes in the vehicle establishment
approved by the VEC, such changes shall not becoe effective until
two weeks after despatch to Headquarters of the copy of the relevan:
minutes-

’ "‘.“".'TI‘f‘T"ITI"‘T".‘5".TT_"'vi“ “_ K “Q Ii-‘ v ' _ H glut: m oi
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1 4 - O ' Vehicle Inventory Unit

14-1 gig-b A vehicle inventory unit shall be
established as an integral part of every force headquarters transport

' he--Force Vehicle Inventory Unitsection- This U-111C shall be known as t
nsible for maintenance and upkeep of the

- v
(FVIU) and shall be respo
vehicle inventory records, including those: of all MPVs, CP s,
specialized and engineering equipment and trailers, whether United
Nations- or contingent—owned-

14-2 Particulars to be recorded- ‘I.’-he FVIU is the only body
within a United Nations peacekeeping force, which has the authority to
register particulars of and issue officiai¿-"'registration licence plate
numbers to vehicles and trailers brought into; the area of operation-
The control thus established over the force vehicfe fleet shall
extend to all United Nations— and contingent-owned vehicular
property-

14-3 Movements of force vehicles- Any?-movement of force vehicles
in the nature of transfer or assignment between battalions or to/from
the force headquarters units must first be coordinated with the FVIU.
This includes movement of_____armoured personnel carriers (APCs) and

' » tside the mission area for overhaulother vehicles and on
d 1:-.'=:~a of TAss:f-Yst (LOA) -a-nd refurbishing un e_-_

III NATIONS VEHICLES

\\ 1 - 0 4;; ' 1' .

1-1 For of this section the term "United Nations
vehicle“ shall be deeme<i?§_*:!:.o include United Nations—owned vehicles,
contingent-owned vehiclesf¿¿ vehicles leased by the United Nations,
vehicles pragided by the government and vehicles provided by any

1» f a mission established by the Unitedother sour<:<=£e:a‘_for* the sole-use o
Nations-

1-2 All concernedin the operation of United Nations
vehicles shall they are used only for authorized purposes
and in such a way as to achieve the utmost economy and efficiency. 7-1.‘
person shall operate a United Nations vehicle unless he/she is in
possession of a valid United Nations dz-.r'-ver‘s permit issued by the
relevant mission and no driver, irrespective of driving ability.
shall be issued such a permit unless he/she has demonstrated
knowledge of all local traffic regulations and of United Nations
rules and regulations for the fope-ration of its vehicles in t-he area

' ' All drivers shall comply with the rulesof operation of the I!I.13810!J- _
of the road.

___,__ __» -“U I. ' 7' " '"~ < ~ .
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1:3 _ ‘The only issuing authority for a driver's QI operator's
permit in any mission is the CTO as delegated by the CAO, The
procedure for issuance 1S described in paragraphs 5,0 to 5,11 Qf this
section. a

staff officers all other1-4 Unit comanders, section chiefs, ,
erned with the operation of Unitedranks and civilian staff conc

Nations vehicles shall ensure:

i- constant and close supervision of the use of vehicles
and their maintenance;

ii- the utmost economy in the use of vehicles and petrol,
oil and lubricants (POL);

iii- the cleanliness of all vehicles, especi
to carry food;

iv- that water tankers are regularly rin

v- that units set aside one or more vehicles for the
of carrying food;exclusive use

ed for transporting food orvi- that if open trucks are us
- ulin covers the vehicle to affordtroops, a tarpa

protection from.dnst and the heat of the sun-

2.0 Speed limits

'ndicated by mission signs or posted2-1 Local speed limits, as 1
by local authorities, shall be observed at all tims- However,

' lations United Nations vehicles shall at
' ' whiCh may

notwithstanding local regu ,
no time be driven in excess of the following speed limits,
be adjusted downwards by individual missions if considered necessary
for safe driving;

Qns'_Q1J__z§h-i<;-Is £11-_ -roed_  1~u area
or 25 mphStaff cars . . . . . . . . . -.100 kph or 60 mph 40 kph

Other cars/station
--.-80 kph or S0 mph 40 kph or 25 mphwagons . . . - - --

Jeeps and 3/4 ton .
trucks . . . . . . . . . --65 kph Or 40 mph

All other heavy
vehicles . . . . . . . .-SS kph or 35 mph 32 kph or 20 mph

55!!!!--!g9Ipn=:w:,-~ -it i_w ,_ _ 1 pp

V: _',-.~- >_-

ally those used

sed;

40 kph or 25 mph
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2.3 However, the speed of United Nations vehicles shall always
be adjusted to suit the topography, the condition of the roads,
weather conditions, etc.- Likewise the type of load carried and the
condition of the vehicle shall always be taken into consideration and
the speed adjusted to ensure safe driving and no damage to the load-

3-0 Personnel authorized to travel in United Nations vehicles

' sion to ensure adequate3 1 Vehicles are provided to a mis
f official duties- In view of thetransport for the performance o

nature of such missions, often located in areas with insufficient
public transport, the vehicles of a mission may also be used for off»

' » interference basis. The categories of
' United

duty transportation on a non-
' ed hereunder are those authorised to travel in apersonnel list
' on or off duty: ‘_Nations vehicle, whether

‘ted Nations and experts oni. staff members of the Uni ~
mission for the United Nationsaifor the purposes of
this manual all military observers and military
personnel assigned to a peacekeeping or observer
mission are considered "experts on mission for the
United nations‘);

staff members of specialized agencies of the United
Nations;

iii. offi§%%§§depndents of the aforementioned categories
(as definedgin Chapter 2, section VI, paragraph 4.1 of
thisgganuali;

iv. offic§§§§guests of a mission and other persons
travelling=in connexion with official United Nations
business- i

3.2 U¿¿¿ggtompelling circumstances other persons may be
authorized to*Efagel in United Nations vehicles by the Head of
Mission or CAO- “¿fga U W’ -

3.3 The off-dut? use of United Nations vehicles is permitted as
a special courtesy to the personnel of a mission to allow
recreational travel, providing it does not interfere with the
efficient functioning of the operation--Accordingly, such travel
shall, to the extent possible, be utilized for group activities-
However, at no time shall any United Nations vehicle be in any way
modified for purposes of recreation or welfare- QgQer_ng

' U ited Na§ions_vehicl€s be used Or made availabl¿circumstances shall n
for such purpQ$e$ as hunting expeditions-

ii_

ens -_-» _~_._._______,_,_ i A ' " ' ‘ ’“ " W ,,. '-’~e~--—- v~~---,-,,e,?_i_._._.__,.___ A -» ~~._-_.__- 1'71‘.-_.__ . ____ g __v_ _ *1, , J, .._
~ --~- --_ .. _ ._ ._ __ v V 7'" _»;.»=Tq;l.zE
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f non-United Nations personnel

4 1 Non—United Nations personnel, for the purposes of these
s not United Nationsinstructions, are deemed to be persons who are

' " consultants on official business-officials, experts on mission or
Persons in those categories, should they incur service-related injury
or death as a result of the use of United Nations transport, would
normally be covered by the Organization's compensation arrangements-
As mentioned elsewhere, ndlitary observers and military members of a
peacekeeping mission are considered experts on mission-

4.2 In the case of non-United.Nations personnel a distinction
must be drawn between passengers in United Nations vehicles who are
official mission visitors sponsored by a trooscontributing country
and other non-United Nations passengers- In the case of the former
there is an explicit understanding between the governments concerned
and the United Nations that the government shall hold the United
Nations harmless against any claims arising from loss, damage, injury
or death incurred by such visitors while using United Nations
transport-

4-3 Inasmuch as the transportation of all other non-United
Nations personnel in United,Nations vehicles may constitute a
financial liability for*the%Qrganization in cases of claims arising
from loss, damage, injury or?death, such passengers shall be required
to sign a ‘general release Eormf exempting the Organization fro
liability- Additionallyggamfbrmal request for their transportation,
specifying their names, nationalities, relationship(s) with the

; 'nited Nations andipassportinumbers, shall be submitted to the CAO '
‘tor his/her prior=apQ§sval-' '

4-4 A driver who, contrary to these instructions, transports
an unauthorized person in»a mission vehicle does so at his/her own
risk and responsibility in case of an accident involving injury or
death of thatgperson.

4-5 An examie-of a general release form which may be used in _
missions is provided?o the following page.

4.0 Transportation 0

I

'~ ~ _-._.-_..-_ __ -;e"==;;======;_ _ --r@~~--7 —v _.wh -,= -i u_ g__~ —ee~-eew¢_ -au_m- _1 .--ili__“M I W - ---it-in-_
-~ qr —_‘—_“*“_*‘“‘ *;- E



on -smwrcns . . V _ g _ - _ - r
an-31.1: iii"-vision - ~ c

III = AUTHORIZED ass or
mvrrsn DHLTIONS VEHICLES

t- 92. Page 239 of 352&ar_ Sep

General Release Form

Account of Use of UN Transportral Release from Liability onGene

I, the undersigned, hereby recognize that my travel on
. . - . . . . . . . . . _ . . . . - . . --(identify mission and vehicle or other mode of
transport) that is scheduled to depart from . . . . . . . _ _ _ . . . . . - - _ _ _ _ _ __
for . - . - . - . . . . - . - . . - . - . . . . -- on - . . - . - . . . . . _ . . -. 199-- is solely for

_ my own convenience and benefit and may take place in areas or under
‘ ' ' l 'sk In consideration of being permitted toconditions of specia ri -

I henÀw:travel on such means of transport,

i assume all risks during such travel;

ii- recognize that neither the United Nations nor any of
liable for anyits officials, emloyees or agents are

' r death that may be sustained byloss, damage, in3ury o
me during such travel;

iii- agree, for myself as well as for my dependents, heirs
and estate, to hold harmless the United Nations and

‘ ~ ents fro any claimall its officials, employees and ag
'“ f any such loss, damage, injuryor action on account o

or death;

iv- agree, for myself as well as for my dependents, heirs
" ' nt that the United Nationsand estate;-that in the eve

'n' or death, thehas insurance to cover personal i ]ury
' *‘ 'ted Nations shall be limited and“i liability of the Uni

unts of such insuranceshall not exceed: the amo
' ‘ ‘ the amountscoverage; or the limitations on

ers under the provisions of therecoverable by passeng_
Qarsaw Convention-

Zsignature of passenger."r

Date
Witness

5.0 Driver's Qerudt

‘ this section. no person5.1 As mentioned in paragraph 1.2 or .
hall rate a United Nations vehicie unless in possession of a

- The rmdt form shall be =
5 099
valid United Nations driver's perm;- -n- pe-

' ' ll , and +-1 L bear the holder's number, _
' d shall 1

prepared and printed loca y
rank, name and contingent identir;c\-.:n =as appropriate) an

~~~ .<= which he/she has been §
0

indicate clearly the type(s) of . -
authorized to operate- . _

_ __ bl‘ ' _‘ v
. ~ ~_ L“ .,-.... ’,,,_.,__ ,_ n _ ____ ,__ _ >_
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5-2 'Sample permit form may be obtained from the FOD, for
reproduction in the field. The following types of vehicles should be
provided for, each one in a separate box:

i. Sedan
ii- Jeep, 4x4
iii- Truck, H, 4x2
iv. Truck, H, 4x4
v- Truck, H, 4x6
vi Bus, M/H- UH = medium; H = heavy)

5-3 The types of vehicles for which the permit is not valid
should be deleted fro the permit- If the validity of the permit
extends to other types of vehicles or engineering equipment, they
shold be listed in typescript in the blank spaces of the permit and
initialled by the issuing authority-

5-4 A potential driver of a UnitedbÀations vehicle must possess
a valid national/international or national military driver's
permit/licence in order to qualify for a United Nations driver's
permit-

5-5 Locally—recruitedhcivilian personnel may be issued with a
United Nations driver‘s permit if their service with the mission so
requires- They must met theésame criteria as military personnel and
internationally—recruited staffsmemers.

5-6 The issuing authority for the driver's permit in a mission
_ the CTO, who shall norma¿hg arrange for the necessary testing of
all mission headqnargers personal requiring the permit-

5-7 However, in view of the number of personnel requiring
permits in the outstationnnnits of large operations, and the
distances inyolved, commanding officers, through their motor
transport offieers (MEOsk; are authorized to issue permits to their
personnel afté¿¿ensuringythat they have been properly tested and
otherwise meet t¿e¿gyalifications required by the United Nations-

5-8 Nonethelesséthe ultimate issuing authority is still the CT
and the designated MTO of a unit must report to the CTO at mission
headquarters, as soon as possible after his/her arrival in the
mission area, for briefing on the subject of control and use of
United Nations vehicles, before he/she is authorized by the CTO to
process applications for the United Nations driver's permit- The MTK
of each contingent shall also be tested and have his/her driver's
permdt issued by the office of the CTO.
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5-9 Driver's permits needed for contingent personnel shall be
obtained by submitting to the office of the CTO the completed form
"Request to CTO for Force Driver's Permit‘, a copy of which is
attached as annex C to this chapter. This form shall be prepared and

f‘ of the CTO, for issue to units-produced locally by the of ice

se of this5-10 It should be noted that for the purpo
instruction, vehicles on long-term lease to the United Nations and
contingent—owned vehicles, including armured vehicles and

, engineering equipment brought into the area of operation (and subject
- to payment by the United Nations in accordance with the depreciation

rule) are also regarded as United Nations vehicles and listed on the
mission‘s vehicle inventory, and provided with the United Nations
licence plate applicable to the mission. The drivers of all such
vehicles must therefore be in possession of the United Nations
driver's permit- In view of the particular nature of armoured
vehicles and other specialized equipment, the issuance of a driver's
permit for such vehicles and equipment to-qualified operators shall
be in accordance with their established national regulations, but

' by the C30 in the same way as otherstill subject to registration
permits-

5-11 United Nations driver's permits shall be withdrawn from
personel found to be driving under the influence of alcohol or
drus, and from personnel who commit serious traffic violations or
whose driving habitsiindicateslack of competence or sense of
responsibility-

iv 6-0 Administrative ingpguctions/standing orders

6_1 It is the responsibility of the CAO to issue mission-wide
administrative instructions governing all aspects of the use of
United.Nations vehicles- It is the responsibility of the comanding
officers o£;units to promlgate such instructions to all personnel
under their"cemmand through standing orders- Copies of administrative
directives or*i¿structions issued by the CAO must be forwarded to the
FOD - ' t -;ir_,_;. 5

7.0 Authorizatipn for the use of United Nations vehicles

mission vehicles may either be assigned to individuals
~ a unit or section for

7-1 In a
for use in their official capacity, assigned to

' assigned to a motor pool fort've use by its personnel, or
el of a unit including

collec 1
collective use by all authorized personn .

vehicle shall be used without propermission headquarters. No
authorizations

7 2 Individuals to whom vehicles have _
t staff memers as required-authorize their official use by ocner _

‘*""-~"—r—-—----»---_~..-_. ,‘_____ M‘ " W ‘ "-~~'--'»—<'—‘~~ _ .
i I V W my -.__ _,_v_ _ __ __ _y _ V _ /M“ ’—7m"'“""‘"
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7-3 Aln the case of vehicles assigned to a unit/section for
collective use, it shall be the responsibility of the officer in
charge of the unit/section to appoint individuals authorized to
control the use of the vehicle for official business purposes- In a
motor pool a despatcher shall be appointed to exercise this
authority- The authority may not be delegated to others-

8-0 Trip tickets

be operated unless the8-1 No United Nations vehicle may
‘ _;rator is in possession of a duly-comleted vehicle transport trip
ticket (hereinafter referred to as a tripticket} authorizing each
trip. _

8.2 Operators of United Nations vehicles must always use the
most direct route possible from one point to another, but with due
consideration to the prevailing road and other conditions which may
affect the choice of route-

' ' ticket, and personnel8-3 Each vehicle shall have a daily trip
' f vehicles shall ensure that;responsible for the operation 0

' ach vehicle are entered oni. all POL supplies drawn for e
the related tripticket; -

daily vehicle checks are carried out as listed on the
tripticket;“'

ed on the tripticket, withiii- all trips made are enter
attention to the mileage at the beginning" particular - »

and at the end of the journey;

ssengers are entered

ii-

details of pa correctly on the
tripticket;

- 8
any vehicle defects are noted on the tripticket;

vi- dulyeeopleted triptickets for each vehicle are »
submitted to the office of the CTO at least once a
week;

iv-

V _ .

no vehicle is used unless found to be in a
mechanically safe and sound condition-

tely in detail and the8-4 Each trip must be recorded separa
h b the authorizing officer and by thetripticket must be signed bot y

operator-

vii-
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9 O Recreational trips

to s ecified recreational9 1 The use of vehicles for transport p
rate instructions issued by missionareas shall be governed by sepa

h adouarters from time to time- In principle only the commanding
' h tri s when justified and

e
officers of contingents may authorize suc p

l vant triptickets must be signed by aproperly organized; the re e
senior officer-

10-0 Driver's Handbook

10-1 The CAO shall be responsible for issuing a ‘Driver's
h Handbook may be obtained frm the FOD, butHandbook". A sample of t e

will have to be modified to coply with the conditions prevailing in
a particular mission-

11-0 Transportation to and from work

11-1 Where the situation so warrants, an if in the interest of
the Organization, transportation for the staff to and from their

vel shall be considered dutyplace of work may be arranged- Such tra
ehi les assigned to individuals for use in theirtravel- In cases of v c

fficial capacity, such transportation shall also be deemed duty
'cl being used for

0
travel, it being understood that vehl es

'f work shall be used to full capacitytransportation to and; rom
whenever possible. _ -QM .-M

12-0 Reimbursement for use of United Nations vehicles

3p 12.1 UnitedgÀatios vehicles are provided for official use only
and additional vehiclesaare not budgeted for other purposes- The use
of United Nations vehicles for liberty or recreation, if approved,
should be limited to those cases where the vehicles in question are
temporarily not required for official purposes- The use of vehicles
for liberty'orarecreation as a group welfare activity by a contingent
of a mission shall be free of charge-

'" ' H ’”“” ' be used by a military12 2 Should a B¿ised Nations vehicle
or members of their families orobserver or a civilian staff member

by any other individual member of the mission for personal business,
costs for use of the vehicle shall be paid or reimbursed to the
Or anizaticn. Such payments or reimbursements shall be based on

' h' h'shall be the same as those
9

mileage, the applicable rates for w 1c
' ‘ 224 and its relevant amendments for the

‘ h‘cles
established under ST/Al/
purpose of calculating costs for travel by privately-owned ve i l
under Staff Rule 107-11- If overtime has been accrued by the United
Nations driver of a vehicle used for personal business, an amount

'valent to the driver's overtime payment must also be paid by the _equi -
user to the Organization.
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12.3 ' Each journey or deviation for liberty or recreation
purposes must be entered on triptickets as soon as completed. The CTO
may report as liberty or recreation mileage all mileage not covered
by specific duty trips entered on a vehicle's tripticket, and such
mileage may be charged accordingly-

12-4 The CTO of any mission shall be responsible for notifying
the finance section at mission headquarters of all liberty and
recreation mileage run in the mission and the names of the drivers
responsible- Such notification shall normally be made monthly and the
finance section shall obtain reimbursement by appropriate deduction

due to the person concerned.from the payments

observers taking liberty or12-5 Staff members or military
recreation trips in United Nations vehicles shortly before transfer
or repatriation are required to verify that the resulting charges
have been processed and received by the finance section at missio

d ure_headquarters prior to epart

it should be noted that in12-6 Notwithstanding the above,
' ractice all use of United Nations vehicles

a
accordance with existing p
by military personnel assigned to a peacekeeping mission on
ggg;igggg;_bagig is considered duty travel- Thus the question of
reimbursement to the Organisation for liberty or recreational use of
vehicles does not arise, it being assumed that the contingent and
unit commanders maintain tight control over the vehicles under their
command so that unanthorized~use is avoided.

l2.7 United Nations vehicles may be used for liberty and
--recreation travel oniÀ within the officially-defined “mission area“

and only within.reasona§le range of mission headquarters- It is the
responsibility of the C¿¿ito issue the appropriate administrative
instructions defining the¿outer limits of the area in which such use
of vehicles is authorized;

12-8 Tripsgto areasaoutside that area may be authorized by the
CAO- In such casesgappreval shall be contingent on the written I T 1
agreement of the driver to bear the total cost of recovery of the ””
vehicle to the nearest office of the mission regardless of whether
recovery is necessitated.by accident damage or normal mechanical
failure or whether or not the driver/user was personally responsible.

l2-9 If the Organization is put to special expenditure to
recover any United Nations vehicle used on liberty or recreation, rhe
Lagal property survey Board is emcwéféd, when assessing any costs cc
be charged to the driver, to include such portion of the recovery
expenses as it considers reasonable-

__ _ _“_-'“ _~+-re-:::—:l-er; .~;-_ .. -—-1 _
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f official travel13-0 Definition 0

ll include but not necessarily be13-1 Official (duty) travel sha
limited to the following categories;

a-‘- travel ordered by an appropriate officer or considered
necessary for the erformanceof official duties;

b- travel to and frm residence and place of duty in
connexion with the performance-of official duties;

c- travel for physical examination, medical or dental
treatment, and for other purposes certified by the
section chief (or chief of field station) as

' ' 'connexioniwith duty needs;reasonably required in

d. travel in United Nations vehicles by military
personnel assigned to a peacekeeping mission on a
contingent basis.

13-2 Other travel may be considered official travel and
authorized on an individual basis upon recommendation of the section
chief (or chief of field station) concerned- Requests should be
addressed to the CAO- ' .

l§.3 Travel not included in the above categories, if not
specifically authorizedaby the CAO-or his representative, shall be
regarded as liberty travel and thus subject to reimbursement.

; 14.0 Driver's financial liability

14-1 With respect to accidents which occur while the personnel
concerned are on duty, Loal Property Survey Boards of missions when
making recommendations as to financial responsibility have taken int:
consideratianlthat the functions of military personnel and civilian
staff members"inFthe field require them to drive over roads not
normally used by-private vehicles and over other extremely rugged
terrain; that they azgeoften on duty for long periods without‘relief-
and that they are somtimes required to be on duty at very short
notice-

14-2 Most cases which come before Local Property Survey Boards
in missions result from accidents involving United Nations vehicles
When assessing financial responsibility a Board makes a clear
distinction between losses which occur when a military observer or 1
civilian staff emberis driving on official United Nations business
and when he/she is using the vehicle for non~official purposes:

I
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‘ in the case of accidents which occur while the vehicle
' ' l travel the driver is held

a.
is being used for officia ,

ntable for damage caused to the
- A

financially accou
vehicle as a result of gross negligence on his part
case of gross negligence, in the opinion of the Board,
would be one involving obviously excessive speed or
driving while intoxicated or in obvious breach of the
rules of the road- The driver's financial
responsibility, however, would normally not exceed 50
per cent of the cost of repairs and in no case exceed
US$l,250-

b. in the case of accidents which occur while the vehicle
' being used for'non-official (liberty) travel, the

onntable for damage-
is
driver is held financially acc

‘ l as a result of negligencecaused to the vehic e
(whether gross or not) on his part- In such cases

' ' ma -be recoended up toassessments against him/her y
he cost of repair or replacement of100 per cent of t

the vehicle, whichever is applicable-

c- in cases where the driver involved in the accident is
member>of a national contingent assigned to a

sment of financial
a
peacekeepingFforce, any asses

' ‘ "ea ll not be against the driver but
' the

responsibility sha
againstehis/her national contingent for action by
contingent comander in accordance with national
regulations;

IV INSURANCE OF'§NITED NATIONS VEHICLES

1.0 General insurance coverage_

' 22(1)(E) of‘%“” ordance with General Assembly Resolution
owned or operated by the

1 - 1 Ins-seq
13 February 19%6; all automotive vehicles
United Nations shaii;be¢Covered by third party liability insurance-
No commercial insurance is carried against damage to United Nations
vehicles- Third party liability insurance on vehicles operated in the
field may be taken out by Headquarters, in which case the vehicles
will be included in the worldwide coverage at present arranged with
the Travelers Indemnity Company, New York. Alternatively.
Headquarters may authorize the mission concerned to arrange for loca;
insurance coverage if, in the opinion of Headquarters, local
insurance facilities are adequate; in that case a copy of the policy
should be forwarded to the FOD.

l.2 The worldwide third party automobile liability insurance
purchased through Headquarters prov;:es c protection against legal
liabilities which the United NEEICCS nay incur in case of an actide¿l
involving a United Nations vehicle ;:;ve: by a United Nations driver

"“TTfTTI7““““;r*—;l¥::lT““”L”“*““"' e“ 11b -. -
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(1 Cal Chauffeur. Headquarters staffirrespective of his/her status o
member, military observer, other military personnel of a peacekeeping
mission or assigned driver from the local government properly
licensed as United Nations personnel) on the one condition that

' ' n to use the vehicle- Thehe/she has received proper authorizatio
' otection for vehicle damage resulting frominsurance provides no pr

collision or for theft of a United Nations vehicle- Insurance
arranged in a mission shall follow the same pattern-

1-3 The policy provides coverage for third—party bodily injury
or death and/or damage to third-party vehicles" or property where
negligence on the part of the United Nations --has been established-
The policy coverage applies worldwide (excluding the United States of
America, its territories and/or possessions; and Canada)- The policy
limit is US$l million combined, single limit pe:c--"occurrence for third-
party bodily injury/death and property damage- The policy also
provides third-party passenger coverage-

A ns whom the1-4 A third party is a person or a group of perso
United Nations has no obligation to compensate in the event of
service-incurred illness, injury or death- The Organization's third
party insurance coverage for vehicles thus excludes staff members,
military observers and national military contingent personnel since
the United Nations, under Appendix D to: the Staff Rules or other
provisions, has an obligation to pay them appropriate compensation-
Family members are nQ£:.-. covezgl-zaly United Nations compensation
arrangements and they ‘SEW-1141-*norn1al1y be considered third Qarties,_
especially if they have Zgeg authorized to travel in a United Nations
aircraft. _

2-0 Coverage under worldwide policy; compulsory local coverage

luding taxis but including2-1 If localtra-nspczrtation (exc
' the name of the United Nations) is hired

h uld
other vehicles operated in
on a contraeiiiaal basis, the CAO of the mission concerned s o
satisfy hinlsellff/-1:er“self that the hiring company carries adequate
third party liability insurance, in the light of local Cust0m- If it
does not it should"-be required to do so, or local insurance -
arrangements made- If local insurance is not available, Headquarters
should be requested to include the vehicles in question in the
worldwide insurance plan.

hat insurance against third2.2 Most national laws require t
rators of automobiles, and thert liability be carried by ope

h laws The mission shall
Pa Y
United Nations shall comply with suc -

' h li ht of the relevant requirements of rim-
' ' ible tc :-

recommend whether, in t e g
'" tional laws of the countries concerned, it will be poss

' ' ' b the United Na-tions, or
ua

on the worldwide coverage maintained y
i‘ l scenario local insurance must also 0:-whether - the more lnce y

obtained.
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2.3 A special situation may exist in large peacekeeping
operations where vehicles owned and not owned by the United Nations
operate without restriction in more than one country or territory. In
such cases local insurance would not normally be justified, and the
vehicles should be covered only by the worldwide policy, which thus
becomes primary insurance-

2.4 Generally speaking, national laws require only insurance
against third party liability; should they also require insurance
against other risks the United Nations shall normally comply with
them-

ever United Nations vehicles are covered for third
national law a copy

2-5 when
liability under a local policy required by ,

he FOD- The local policy should
PartY
of the policy should be forwarded to t
offer the minimum coverage required, since many ndssion vehicles are
covered by the worlwide policy, which insures for greater amounts.

2-6 It should be clearly understood that in many countries the
worlwide policy will not satisfy the insurance requirements of local
laws- Therefore in such cases the policy cannot be used as evidence
of comliance, either for registration of vehicles or in the case of
accident- V"; .

2-7 The worldwide policy provides excess and diference-in-
conditions (DIC) coverage- It is-structured to supplement the local
vehicle liability coverage.mandated by local law; in other words it
is in addition to, and nonsin lieu of the local coverage. This
enables the UnitedlRations5to.obtain a favourable premium rate.

3-0 Reporting offagcidents covered by local insurance

3-1 In case of an accident involving a vehicle insured locally.
a copy of the notification of the local insurance company should be
forwarded togphe FOD for onforwading to the Insurance Section, and so

_the local agen¿iof the worldwide carrier. It must identify the
contact person in the mission.

3-2 When local insurance is taken out the insurer concerned -s
the primary carrier; all claims not exceeding the coverage limits ct
the local carrier are the liability of that carrier- Only claims
exceeding those limits would be payable, where appropriate, by tie
worldwide carrier. _

4-0 Reporting of accidents covered under worldwide policy

4-1 when United Nations vehicles are covered against risks LY
third party liability under the worldwide policy, all accicaents
regardless of severity and irrespective of whether local coveraéé
also exists - should be reported as soon as possible to the local
agent (if any) of the worldwide carrier. and to the Insurance Set:

cc _ H_ _5
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at Headquarters, gig the FOD- This notification must include the name
of the contact person in the mission. It should be followed up by a
report to the FOD (for transmittal to the Insurance Section)
containing the following information;

i date of accident
ii- name of claimant
iii- name of vehicle operator
iv- location of accident

resentative contactedv_ details of local rep
description of how accident occurredV1-

vii- copy of police report
damage and/or medical orviii- estimate of third party

hospital expenses-

4-2 This should be done in.conjunction with (and not in place
of) contacting the local agent (if any} of the worldwide carrier, who
may be ready to render all necessary assistance- English translations
of all documents in other languages should be provided unless
otherwise instructed.

' ' ' carried the local4 3 Where local liability insurance 1S
' ‘ and a copy of the notificationcopany should be notified first

forwarded to the FOD at the time of the initial report of the
accident. *= .

5-0 Local settlement of claims

S 5-1 In conntrienewhere“the Travelers Indemnity Copany does not
have a local reresentative, claims should be reported directly to
the FOD for action- In order to facilitate the processing of claims
in those countries, the underwriters have authorized the United
Nations — inicases where local coverage does not exist or does not
respond fuli¿¿gp a third party claim - to settle locally such claims
not exceeding*€§epequivalent of USS2,500 without prior correspondence
with the carriér€%$uch settlements are to be based on the legal
responsibility of they¿hited Nations: in other words, they may be
negotiated only when the United NBEROHS is clearly at fault in the
considered judgment of the responsible CAO, and a signed release is
obtained from the third party abSO1VlDg the United Nations from any
further costs in relation to the acc;dent. Full details of the local
settlement should be forwarded to the FOD, along with the accident

' ' e voucher (IOV) and the releasereport, the relevant inter-offic
document.

ested release form wnzch may be reproduced and used5-2 A sugg
in missions is shown on the followztl P898-

3;1IE¿nii=II:IiiE8Eii5iQé25:5;3;;Ei____;_____________________;;w__wt¿$m$It “Aw



UNITED m1T10N5 L-£1-1!-&".L'1:;.l~r. A-4,, u»:-~~¢.—-> ~-__~--c-.lor-‘rrczz on cmmzun. SERVICES ‘ - -e ~ -
Ermnopnnnnoms nrvrsrcm iV ' _e _

Pimin--Amérnrsmmimw rmmzn. rv.- nvsnzumcn 01-*
‘ t narrows vnnzcu-rs

Rev. Sept- 92. Page 250 of 352

RELEASE FORM

I/We, the undersigned . . . . . . . . . . . . . . . . . . _ _ . _ _ _ _ _ . . _ _ . _ _ __
. - _ . . . . . . . . . . . . _ . . . . . . _ . --do hereby acknowledgeof . . _ . . . . . _-

receipt fro . . . . _ . . . . . _ . . . . . . _ . _ . . . . _ . _ . _ _ , _ , , _ _ _ __
V of the sum of . . . . . . . . . . . . . C . . . . . . . . _ . . _ . _ . . _ _ _ _ _ . . . . . . . . . _ _ _,

in full and final compensation for the damage and/or injury
sustained by . . . . . . _ . . . . . . . . . . . . . . . . . ..
as a result of . . . . . . . . . . . . . . . . . . . . . . . . . _ . . . --

r about . . . . . . . . . . . . _ . _ . _ . _ _ _ . . . . _ . . _ _ . _ _ _ __that occurred on 0

In consideration of the above, I/we fully and finally
release and forever discharge the United Nations, its insurance
agents and eployees, from liability-in connexion with the
above-mentioned accident/incident and further admit that I/we
am/are fully indemnified for all claims including all expenses
and bodily, material or moral injuries and that I/we have no
further claims, rights and actions against them in respect of
the aforesaid accident/incident and consequences thereof whether
present or future or hereafter arising, known or unknown to us
and of whatsoever nature they may be.

Furthermore,§I/we=fully and finally withdraw all rights and
- legal proceedings instituted by ----= . . . . . . . . . . . . . . . . . -.in this

respect whethermtriminal, civil or otherwise.

IN WITNESS Wié§§§F, THE UNDERSIGNED HAS/HAVE EXECUTED THE
--DAY OF . . . . . . _ . . . . ..PRESENT 'rn1s- . . . . . . . . . . . . . . . - -

19 ' - ' _ ‘.'.'::

"'.a;;£;,;,-,;;I;,.1<_;.;$;; 5% '<§i$im5.m; <5
' ‘ ' "sea";;a'o§ -witness

U

;Profession

Case No- . . . . . . . . . . .-

el and damage to UN property6-0 Injury to UN personn _

6.1 Whenever a motor vehicle accident involves personal injury
to United Nations personnel the procedure covering the sumission ct
a claim for compensation through the Advisory Board on Cmpensation
Claims (ABCC) should be observed (see Chapter 4, section §XVII of
this manual). Where damage to United Nations property 18 involved,
Property Survey Board action may be required, as also outlined in
Chapter 15.
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- _7.0 Zkestrictions on the use of vehicles

ll become familiar with the7-1 The CAO of a mission sha
hicles under his/her control and impose,insurance coverage on the ve

where necessary, restrictions on their use to avoid any undue
liability to the United Nations (see sectio III above)- Premiums
paid hy<the United Nations are related to claims, and.it is in the
interest of the Organization to limit the number of potential
claimants by placing certain restrictions on the categories of
persons who may undertake off-duty travel in United Nations vehicles-
Depnding on the laws applying in the locality concerned, it shall
ormally be mandatory to keep in each insured vehicle at all times a

f rticulars of the insurance, such as the
l

ertificate or record o pa
company andior its loca

\;

name and address of the insurance
agent/representative, insurance policy number; etc--

Qr death8-0 Compensation for injury

8-1 The United Nations provides cmpensation for injury or
f rmance of official duties in respectdeath attributable to the per 0

Of:

members of the staff;8.

b. military observers;

c. memers§of_eamEssions and committees who receive a
suhsistenceggllowance from the United Nations-

8-2 The Unit§§§§Àations§§hall determine in each case whether
-njury or deathainvolhing any of these categories, occurring as a
result of transportation furnished by the Organization, shall be
regarded as service-incurred and subject to compensation-

8-3 Aii¿gther categories of persons carried in United Nations
vehiCleS or aii¿raft are Q9; entitled to compensation under the staff
rules applicable%en;service—incurred injury or death- Such persons
would have a claimaagainst the Organization only in cases where it
were held resp0nsible§for injury or death caused to them in
accordance with principles applicable to carriers offering free
carriage to selected individuals in similar circumstances-

8-4 In the case of military personnel assigned to a mission on
a national contingent basis, compensation for injury, illness or
death attributable to service with the mission is the responsibility
of the relevant national government. However aDY Paym¿nts 501 this
purpose made by a government based upon natioal legislation and/or
reglllatigng shall be  3ed by the United-tliations. In the case of
death and disability awards, a Claim mst he euhitted by the

to enable United N8€i5§:??%F§W@§@F¥¿B Q5government concerned

iii“3fT2;5a!Qiiiii-éE2EiSE¿n5e__________________________

N ' "’ "fr;-1. in-_;;m~— ____
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payments due or made to beneficiaries- sugh a claim should be
appropriately certified by the Auditor-General of the government or
an official of equivalent rank or position.

9.0 Private collision mutual insurance plan

‘ ' ed9.1 In UNTSO the Recreation and Welfare Committee has organiz
the "UNTSO Private Collision Mutual Insurance Plan“ (hereinafter
referred to as the Plan) . It aims at covering, under certain
conditions, the cost of repairing damage caused to United Nations
vehicles and of loss of issued equipment while being used by
participants in the Plan if payment of such cost has been assessed
against the participant-

9-2 Participation in the Plan currently=-costs US$20, which
provides coverage for five years so long as the participant is not
temporarily assigned to another United Nations mission for a period
exceeding 180 days- If assigned outside URTSO:-for a longer period the
participant must on his/her return rejoin thef‘ Plan and pay once again
the membership fee-

9-3 The Plan functions with a US$50 deductible- This means that
the participant must pay ;_the- first US$50 of any cost assessed against
him/her in each case; the Pfan will pay the cost in excess of US$50
up to a maiti-mum of US$1,250- _

9.4 Further de'ta:£ls of?-i;tl1e~ Plan can be found in annex B to the
"General Information for U2§_h2§Os", issued by UNTSO in August -1985. It
should be noted that the E*l‘an:>_._was initiated and is operated entirely
without the invo}-v@ent. of Nations funds and has as of this
writing not been subject to United Nations audits-

9-5 Any mission intending to establish a mutual collision
insurance in line with the UNTSO Plan should contact the FOD,
through its»-aegiil, for prior authorization and guidance-

H

V SAFE DRIVER'S BONUS

1.0 A regular driver of a United Nations vehicle who, during
one calendar year, has not been involved in an automobile accident
for which he is held to be to blame nor been convicted of any moving
violation, may qualify for a safe driver bonus on 31 December of eac?"-
calendar year. -

1 1 Drivers who have been employed more than six months at 31
ma receive a bonus prorated, to -:--"December, but less than one year, y

ed, Drivers who have not been employed for anumber of months serv
full six months shall not be eligible for the bonus.

____ ____~1 ' 7 "U1 " J’ _' ‘“" ' --¢‘Y'-‘"8:-' :----,- — - \ _ . ~e ____ _
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1 2 A The amunt of the bonus for each driver shall be one-
" Qte of the driverquarter of one month's salary at the grade and _ p

concerned, payable in local currency.

1-3 An annual report summarizing bonus paymnts made to drivers
should be sumitted to the FOD immediately after the end of each
calendar year.

1.4 A mission intending to introduce this scheme should first
consult the FOD. It is emphasized that the scheme is applicable only
to personnel specifically employed as drivers and described as such
in their latest P.5-

6) A

Q

-" §vi"
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CHAPTER 13-

U5E_Q£ AIRCRAFT BY THE_UNlTED NATIONS

r operations are an important and often essential part of
' ' ns. The aircraft

1-0 A1
United Nations peacekeeping and observer missio
involved may be either fixed-wing or rotary-

. A _ _ __; G1.1

a

H

C

d

e

f erve many purposes in a nussion, intltcin_Aircralt s

rotation of troops;

aerial reconnaissance;

logistical support, i-e- passengers and supplies to and
from outstations;

medical evacuations (MBDEVACS);

VIP flights; including flights to negotiations between
the parties concerned which may involve the crossing of
military lines-

' raft involved.depend largely om the duties
T the

1-2 The types of airc
to be performed, the area of operation and the topography 0:
land, the availability of suitable airports and helipads, etc-.
K hregarding the Korean war, the United Nations has used combat
a-.craft in only one pacekeeping operation, namely in the Congo
(ONUC). It all other missions the use of aircraft has been in
support rc;es only-

' ~ ?ot= to :rcv;iees to which the United Nations can - ii _1 3 The SOUIC
I lwowq.aircraft can be summed up as to l __

v Y"";>';Y'{'a. Civilian airc

t

raft. ircm comercial ia--_t-i,

Military aircraft; f:;m governments cf rrocp
contributing countr;es Jr other Member States.

e ' aircraft ct ‘ze SJQf‘~. '-=_4 Ictwithstanding the typ _ _._
~ re handled by "¿e ?i»i;arrangements for aircraft supper. =. ..

opera tions Izvision (FOD).

"-- ~~ .__.____,_‘_,_p~i r
__~ -------____,i___U__

" ' ' ‘§___r_-;~:___~ - it
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' 'COMMERCIAL CARRIERS FOR ROTATION OF TROOPSll

1.0 The chartering of aircraft for rotating military personnel
' d coordinated by the FOD inof national contingents is arranged an

' ' l vant national authorities, the mission andconsultation with the re e
the contingent concerned in the field- It is basically a
straightforward procedure based on the number of personnel to be
rotated plus an authorized baggage allowance of 45 kgs- per man, and

‘ ‘t maximum uplift or capacity-utilization of the aircraft up to 1 s
occur since national contingents may

d f,
Nevertheless variations may

'have special uplift requirements- The bidding for, and the awar o
a contract are on an international basis, with preference given to
the national airline of the rotating contingent provided that is not
inconsistent with the United Nations Financial Rules and
Regulations-

t for this service is normally all-inclusive,
ired

1.1 The paymen
with the carrier being responsible for otaining the requ
overflight clearances and landing permits- The cost of fuel, in—
flight catering, landing and parking fees, ground power and all
other ground handling services remains the responsibility of the
carrier or his agent.

l if ' United Nations for rotating1-2 Aircraft cbarteredzby the ~
' ' no-United Nations markings; they retain

the
military personnel carry ::
their national markings andause their national call-signs during
entire operation- In case at overnight stops between incming and
outgoing flights eitherafbr crew rest or as a result of breakdown,

!\the responsibility for crenrhandling rests entirely with the carrier
or his agent. In case of unscheduled stopovers en rggte, it is the
responsibility of thescarrier to provide catering and accomodation
for the military personnel being rotated.

l-3 The loading and unloading of baggage and cargo are also the
responsibiliqg of the carrier- However, in many cases and in the

V common interesh some contingents have voluntarily provided unloading
and loading parties to accelerate turn-around of the aircraft. The
United Nations hasznnrobjection to this provided the carrier

derstands that it is not an obligation of the Organization-un

1.4 Notwithstanding the above, the mission concerned shall,
' rs assist the carrier tothrough the respective liaison office-_,

obtain any permits required by the military authorities in the
mission area.

1 5 It is the responsibility of the Chief Movement Contro-
re that outgoing personnel,Officer (CMCO) of the mission to ensu-t

ent at the 5hfDOfC at the agreed time an:
ba eac”

baggage and cargo are pres . . .- _
that transport is available to cazry incoming passengers, gg g-
and cargo to their destinations. 1: ;s the CMCO or his

p _ ,_ _ \ ._-_._.,i_--____“__\___¢____" t"'-— »- __ _
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‘ United Nations has the overallrepresentative who on behalf of the
t'on of military personnel of a mission andsupervision of the rota 1

the turn-around of the aircraft-

RCRAFT ON LONG<TERM CHARTER TO A MISSIONIII COMMERCIAL AI

1 O Qgneral

' ' ial aircraft are chartered by the1-1 In some missions commerc
United Nations on a long—term basis to provide operational and
logistics transportation for a mission- In such.cases the exact
terms and conditions shall be clearly defined in the relevant
Charter Agreement between the carrier and the United Nations-

1-2 It is essential that the Chief Administrative Officer (CAO)
of the mission and all personnel involved in the operation of the
aircraft receive a copy of the Charter Agreement at the earliest
opportunity and thoroughly familiarize themselves with its terms and
conditions-

1-3 In essence most Charter Agreements are very similar,
although details may vary- In summary form the terms and conditions
may be as follows, in Iineiwith the general policy followed by the
United Nations in this respect: ' '

‘2-0 L\1'r_¢r_I=lt _
2.1 Although an aircraft on long-term charter to the United

; Nations retains its national registration and related markings and
* its registered cailisign, it shall, in most cases, be painted white

and the regulation Uni¿ed Nations markings affixed as per Chapter 2.
' hs Sal - 8-1 of this manual-section V, paragrap

3-0 gggw status
' I

3-1 Whcreaskthe crew shall at all times remain servants or
agents of the caiiner and are not deemed to be servants or agents ct
the United Nation§£?they shall for the duration of their assignment
with a United Nation mission be considered “experts on mission for
the United Nations" and shall enjoy the immunities and privileges
accorded such experts in accordance with Article VI of the
Convention on Privileges and Immunities- They shall be issued with a
mission identity (ID) card and United Nations shoulder patches_ If
necessary they shall be issued with a United Nations Certif;:ate
specifying their status-

4.0 Ground transportation

‘ " responsible fa: pIiTL;;I:4-1 The United Nations is norma-;,
ground transportation from the reszdenceész of the crew to any
airport where the aircraft is located. and vlce-verse. The

E
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Organization is also responsible for providing any other
' ‘ h crew for the performance of theirtransportation required by t e -

duties.

5.0 Insurance

5.1 The carrier shall be insured against comprehensive legal
liability (bodily injury/death, property damage/loss) including
third party and passenger liability, with the United Nations
included as an additional assured party- War risk insurance must
also be carried.

nsibilities6-0 United Nations respo

6-1 The terms of payment to the carrier and the rates payable
t Charter Agreement- In addition to

l
shall be detailed in the relevan
the rates payable the United Rations shall normally be responsib e
for all expenses relating to fuel, oil and lubrication; ground
power; ground handling; loading and unloading; cleaning of aircraft;
servicing of toilet facilities; landing, handling and parking fees
as well as international route charges (when in service for the
Organization); communications (when the United Nations network does
not suffice); and in—flighh catering- The United Nations shall also
be responsible for the costiof any modification to the aircraft,
including painting and marking to conform to its regulations and
operational requirements; such mdifications must be notified to the
carrier in writing;

7.0 Repair and servigigg

‘rcraft including payment7 1 The repair and servicing of the ai ,
' ' are the responsibility of thefor such repair and servicing,

carrier.

. 9

use 52 MILITARY AIRCRAFT

1-0 General y

1_l The use of military aircraft supplied by a government on a
short~term basis is usually for a specific task of limited duration.
Such tasks may include but not necessarily be limited to the
following:

a. ferrying military personnel to a mission area at the
outset of a peacekeeping operation and returning the:
to their hoe country after completion of the‘
operation;

iv on A SHORT-TERM BASIS

b. rotating troops;
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<. evacuating United Nations military personnel and
internationally—recruited civilian staff members and

uthorized dependents from a mission area whentheir a
the situation so warrants; and

d- assisting in the movement of a mission headquarters ano
its personnel from one location to another within the

' 'on area (as is carried out in UNMOGIP semi»missi
annually}-

2.0 Acggisition

' craft for a mission is2 1 The acquisition of military air
' between of¿icials of the

"ft'
usually a result of consultations

d and of the United Nations-to provide airli
ed b a Letter of

government concerne
capacity for a specific prpose- These are follow y
Assist issued by the Director oi the FOD, or by a Note Verbale. Such
a Letter of Assist or Note Verbale usually specifies in detail the
Organization's exact requirements together with the related duties

rties involved-and obligations of the pa

V bale is the equivalent of2-2 The Letter of Assist or Note er
the Organization and comercialthe Charter Agreement between

carriers providing aircraft for a mission- As with a Charter
Agreement, it is imprative that the CAO of the mission receive a
copy at the earliest opportunity and thoroughly familiarize
himself/herself with its terms and conditions in order to ensure
compliance with them.

3-0 General terms and cqggitions I

3-1 Letters of Assist or Notes Verbales tend to be similar from
one mission to another, although details may vary- In summary form
the terns and conditions shall normally be as follows;

aft provided retains its national
' n is

Airggigg- Any aircr
registration and markings, and its regular call-sig -
used throughout the airlift operation.

' eimburses theCggpensation. The United Nations normally r
government concerned for the costs incurred by it in the
airlift operation, excluding positioning and depositioning
flights, as follows:

rts,a. fuel and oil costs at actual rates and spare pa
repair, overhaul and attrition costs at standard rates.

'These costs are usually set at a fixed hourly rate anc
should be agreed upon between the United Nations and
the oovernment concerned prior :2 the start of the
airlift operation;

mt"-—'*_: -
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r departure fee or similar feesb_ any landing, parking o
incurred by the aircraft or members of its crew

' ' ‘rea The term "crew" in thisentering the mission a .
h contributing government'scontext means members of t e

armed forces who are present to participate in the
airlift operation;

fees for the use of comunications facilities arising
from the airlift operation;

necessary changing of thed- the actual cost of any
insignia or painting of the aircraft;

' fh loading and unloading oe- any charges incurred for t e
the aircraft in connexion with the airlift operation;

C.

als for the crew in thethe cost of accomodation and me =
im of the arrival of the

f.
mission area from the t
aircraft in the area until its departure therefrom upon
copletion of the airlift operation-

4-0 Status of the crew

4-1 Members of the crew shall, from the time the aircraft
enters mission area airspace for purposes of the airlift operation
until departure from such airspace following completion of the
operation, have the status of United Nations military observers and
shall during that period be entitled to compensation for loss of
property, death or injury as if they were such observers- Other

- of the government supplying the aircraft
' ' ' where

members of the armd forces
' he airlift operation, remain in the location

h status of United
shall, during t
the aircraft first landed and shall not have t e
Nations military observers-

5.0 QQ§i§;ional congrol

‘A ‘ "" be under the command of the5-1 The aircraft shall at ail t-meS
e rt to and co—operate fully withaircraft comander, who shall r-po_

the Head of Mission-

S-2 The Head of Mission or h;s,her authorized representative
shall designate the passengers and cargo to be carried and the
destination of the aircraft; provided however, that no such

' ' ' have the effect of placing the aircraft in danger
' 'n accordance with '5

designation will
or jeopardizing the assistance to he provided i _

en the United Nations and the government concerned.agreement hetwe
as determined by the aircraft commander.

Aif
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6-0 R€C0rds and accounting

nder and the Movement Control Officer of6-1 - The aircraft comma
the mission shall:

a- record the number of flying hours incurred by the
‘ ' ' ration in accordanceaircraft during the airlift ope

with existing regulations, policies and procedures,
such record to be countersigned by an authorized senior

' ' ' ' ions this will beofficial of the mission (in most miss
the CAO);

b- maintain an accurate record of all other expenses
incurred for which the United Ntions is liable to

red in accordance withreimburse the government concern
th Letter of Assist or Note Verbale-the provisions of e

6-2 On copletiom of the airlift opration the government
' ' V to the United Nations forconcerned shall suhit its account

St-reimbursement of the co

7-0 Payments effected by the mission

' ' ' hire the United Nations, wit7-1 If the circumstances so requ , i
the consent of the aircraft commander, may pay directly expenses
arising from the airlift operation-

8.0 Indemnifigatigg"

E 8-1 Except inicases whereeloss, damage, or injury (including
injury resulting in death) is caused by the gross negligence or
willful misconduct of mmbers of the crew or other members of armed
forces of the relevant gpvernment accomanying the aircraft, the
United Nations shall indemnify and hold harmless the relevant
governmentsahdpmembers of its armed forces from and against all
manner of acE§§ns, causes of action, claims and demands whatsoever
which may ariseiout of the performance of the airlift operation frcr
the time of arrivaifof the aircraft in the mission area to the time
of its departure fro the area following completion of the
operation.

9-0 Damage to or loss of aircraft

' ' 'r raft in the mission9-1 Fro the time of arrival of the ai-c t
' h area following completion ofarea to the time it departs from t e

the airlift operation, the United Nations shall be liable for the
cost of repair or replacement of the aircraft in the event of any
loss or destruction of or damage to the aircraft from any cause
whatsoever except where the loss, iesfruction or damage was caused
by malfunctioning of the aircraft cr cy acts Or omissions Of 8

‘ rces of the zovef¿ment concerned.member of the armed to _ _
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nt authorities in the area10_0 Negotiations with qovernme

10.1 The United Nations shall undertake negotiations with
_ government authorities in the area to secure the necessary approval

for use of the aircraft in the airlift operation and, if possible,
to obtain relief from customs and excise duty on PL supplies
(petrol, oil and lubricants) used by the aircraft-

11-0 Insurance

11-1 In accordance with existing policy the Organization does
not carry comercial insurance against Iosspor damage incurred to
any aircraft owned, chartered, leased or operated by it- In the case
of military aircraft acquired from a contrihpting government, no
such insurance is taken out and the Organiza€¥b=remains self-
insured and accepts responsibility for indemnification for loss,
damage or injury to personnel and damage to oraloss of the aircraft,
in accordance with the provisions of paragraphs 8-0 and 8-1 of
section IV above- V

11-2 Notwithstanding the above, in some cases the Organization
may elect to take out third party liability insurance, which may or
may not include passengeggecarried on the aircraft-

12-0 Rotation ofrtroops?by military aircraft

12-1 The provisf6§§%go¿ei§ing‘the use of a government—supplied
military aircraft for Ehfating troops to and frm a peacekeeping

‘ mission may follow the pfo§isions outlined above- However, usually
the United Nation§$i§%§harge§an all-inclusive cost per flying hour
incorporatinggall expe¿ses in¿blved, including crew expenses and the
cost of POL supplies- §§§ce such aircraft on occasions may carry
troops of the government¿concerned to and from other locations en
route, charges to the United Nations are usually pro—rated to
reflect th¿¿¿gtual distance flown and the number of passengers
carried on

V USE OF MILIi;RY AIRCRAFT ON A LONG-TERM SASIS

1-0 General

‘vel its responsibilities a1 1 In order to discharge effecti y _ 0
're an extensive internal air support

' <1!peacekeeping mission may requi
service- The type(s) of aircraft required for a given mission w-
depend on the type of support required (operational or logistical.
or a combination of both), and be influenced by the topography and _
the distances involved, as well as the availability of airport _
facilities- Such aircraft may be ordinary fixed-wing or rotary and
STOL aircraft.

"“
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2.0 Acggisition

' in military aircraft for use by2.1 iThe procedure for obtain g
' ' l n -term basis is identicalpeacekeeping or observer ml$S1OBS on a 0 g

' ‘ hs 2.0 - 2-2 of section IV above,to that outlined in paragrap
in the use of military aircraft on a.short-term basis-cover g

'rcraft are provided on a long—term.basis
'r

2-2 However, when ai
they are usually accompanied by a national contingent for thei
operation, maintenance and upkeep. Such a national contingent shall
arrive in the mission entirely self—snfficient~in ground support
equipment, vehicles and trailers, tentage, generators,
refrigerators, comunications equiment and other stores- The
contingent and its personnel, vehicles andhequipmnt shall form part
of the mission in the same way as any other contingent and in
accordance with the existing rules and regulations and the ‘Aide
Memoire for Troop—Contributingg¿ountries'- Once the contingent is

ablished in the mission all requestsgforysupplies and equipment,
he aircraft shall be routed

est
with the exception of spare parts for t <11» ,

' ' in accordance-with United Nationsthrough ml8SlOB headquarters
procedures.

3-0 À§rgigg*_pggQgri§g.and call—sign of aircraft

3-1 In view of the nature of peacekeeping or observer missions
' ' ft be easilyit is imperative thmgpa UnrtedeÀations aircra

“L " ' ** all aircraft in service with arecognizable as snchaeebnseqnentiy
mission on a permanent basis shall be painted white and shall bear

lathe relevant United Nationsemarkings as described in Chapter 2,
section V of this¿m¿nuÀÀ Tiescosts of such painting are usually
absorbed by the contributing government and the aircraft normally
arrive in th mission area painted white and with their United
Nations markings- Each aircraft retains its national radio call-sign
but is alsqpassigned a United Nations number for use as a United
Nations caii¿sign-

,_ .4-0
in l f a4-1 Military aircraft provided for the long-term use o

mission are not considered "contingent-owned equipment" and are not
subject to the usual in-out survey procedure, but are paid for at a
fixed rate per flying hour, to be determined between the United
Nations and the government concerned- This fixed rate specifically
includes the cost of all spare parts, overhaul and attrition, as
well as any flying hours used for training and test flights.

4-2 The cost of all'other related vehicles, trailers, ground
equipment or other equipment brought znto the mission area as

in egg-Owned equipment, following 1;[hOIiZaCiOD by the mission.
rdarce with the ‘depreciation

cont g
is subject to reimbursement in acco-< -.-
rule".

‘““'*”"i if iiiinfvtf“*T“i'ails~~~s~1a~s‘i i _, p,;jj_*-f§j-~~-aiy 1  
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d Nations obligations

5-1 In relation to the use of the aircraft the Organization
shall be responsible for the following expenses:

a- all POL costs;

5.0 Other Unite

b- all landing, parking or departure fees or similar fees
incurred by the aircraft or memers of its crew;

c- fees for the use of communications facilities arising
f om use of the aircraft (insofar as United Nationsr

nications are not available);comma

d- any charges incurred for loadingjand unloading the
' ft-aircra

5.2 Responsibility for the cost of ppsitioning the aircraft
should be specified in the relevant Letterjhf Assist or Note
Verbale-

6-0 Crew members

’ ' sonnel, the6 1 The crew usually form part of the contingent per
' Aide Mmoire for Troop-conditions of which are covered in the

H never since the number of personnel in a
ll, it

Contributing Countries- oug. -,
contingent comprisingian”aiissupport unit only is usually sma
may be necessary to rotasegpersonnel individually- Insofar as this
rannot be done using reg¿£$t suport flights, it is usually done

’”“"'L‘ mi * t the expense of the Organization." sing commerciaigairttransport, a

7-0 Qgggagignal cgggrgl

7.1 Asgper paragraphs 5.0, 5-1

8 0
8.1 The comandig officer of the air support unit is

responsible for the proper maintenance of flight records, which
shall form the basis for reimbursement to the contributing
government- Copies of such records shall be forwarded to the CAO {or
regular monthly submission to Headquarters, New York_

and 5-2 of section IV above-

9.0 Indemnification

nd 8.1 of section IV above.9-1 As per paragraphs 8-0 a
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ations with government authorities10.0 ‘Clearances and negoti

10 1 _It is the responsibility of the United Nations to obtain
' shall undertake negotiationsall the necessary clearances, and it

h ities in the area to secure the necessary
' r utside

with government aut or
roval for use of the aircraft in the mission area and/o 0app

the area when so required-

11.0 Insurance

11-1 and 11-2 of section IV above-11.1 As per paragraphs 11.0,

12-0 CAO responsibilities

12-1 It is the responsibility of the CAO to familiarize himself
thoroughly with the relevant agreements with aircraft-contributing
governments, and details of insurance coverage. He/she is also
responsible for issuing the appropriate administrative instructions
concerning the use of the aircraft and restrictions on passengers
authorized to travel on them, in order to avoid any undue financial
liability for the Organization-

VI use or UNITED izzirious AIRCRAFT IN MISSION zuuzzzas

‘1-0 general 4“

this instruction, the term "United
t'ons or

1.1 For the purposes
'*' ted by the United Na 1Nations aircraft‘ means aircraft opera
eve though owned by a government or a5‘ under its responsihiiity

commercial firm. 4g‘

A.’ ' ed to a mission to ensure1-2 United Nationsiaircraft are provid
formance of official duties inadequate transportatio"£or the per

pursuance-o¿¿the tasks specified in its mandate- Under specified
conditions (see paragraphs 2.2-5-1 below) personnel may also be
carried in such airpra¿t, on a ‘non-interference space available“
basis, on Qff Qggyfiravel- Y>*“

1-3 Whether the United Nations will pay compensation for injury
or death resulting from an accident involving United Nations

f sh"il be decided by Headquarters, New York, taking into
on- or off-duty, the

aircra t a
account such matters as whether travel'was

‘ d the insurance carried for theprimary cause of the accident an _
aircraft-

2.0 Personnel authorized_to :;3vel on United Nations aircraft

7 1 The Head of Mission and '-~ ‘A0 may authorize the following
' — ‘ ~ United Nations aircraftpersonnel to undertake official r.->~. H

attached to a mission;
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a- internationally-recruited United Nations staff members
travelling on official business;

military observers travelling onb- United Nations
official business;

to a mission on ac- all military personnel assigned
‘ ‘ when travelling on officialnational contingent basis,

business;

d. internationally—recruited.staff members of United
ialized agencies travelling on officialNations spec

agency or United Nations business;

e- members of aircrew of United Nations aircraft or
aircraft under the control of the United Nations;

f- dependents of internationaiiygrecruited United Nations
staff members being officiailyrtransported to or from a
duty station; and »

he- such other persons as may be designated or named by t9
Secretary5§§neral- y

-2.2 The Head ofjMission and the mission C30 may authorize the
following persons togtrave¿gonaÀited Nations aircraft on a "non-
interference spacé"awa%ak£ef"hasis:

‘ a- internation§§Zy-recruited staff members of the United
Natibnsasff duty;"

l ‘ix ecruited staff members of Unitedb- internationally-r
Nations specialized agencies off duty;

f§%military personnel of a mission off duty;

d. d§§$iiemtsfof internationally»recruited staff members
of thé§$n1ted Nations proper (i.e- not including the
specialized agencies);

e. dependents of United Nations military observers; and

rsons as may be designated or named by sh

Tl

f. such other pe
Secretary—General-

2-3 The CAO of the mission involved must also ensure that all
passengers carried on a United Nations aircraft are in possessicn
valid imigration and customs documentation for tne aircraft's
destination and any stops en route-

‘F!EFE!!EEE“FF:é-*"" t-- +- A _i-_r_i__ - W< -
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i.0 Welfare flights

3 1 welfare flights may be undertaken i
aircraft on condition that:

n United Nations

a. the aircraft is/are not otherwise required for
operational duties;

b. all costs are paid by the individuals participating in
the flight; and

c- prior approval has been obtained from United Nations
Headquarters-

el not covered by liability insurance4.0 Transport of personn

4-1 The transport of some categories of personnel in United
Nations aircraft may constitute a finamsial liability to the
Organization in cases of claims arising from loss, damage, injury or
death- The CAO of each mission shall therefore become familiar with
the passenger liability coverage on the aircraft used by the mission
and impose, where necessagy, restrictions on passenger travel to
avoid any undue liabiliti¿go the United.Nations- He/she shall issue
appropriate instructions fer travel in United Nations aircraft and
forward copies of them to the FOD-

4-2 In casessw¿eiégpa¿sengers would not be covered by the
liability insurance onf¿¿egaircraft the CAO shall require them to
sign a waiver in the form§reproduced on the following page- He/she

;‘should bear in mind¿¿gowevérlÀthat the effectiveness of such a
‘ aiver cannot be gua§§§teed, since some legal rules imosing
liability for death, pé%sonal injury or property damage incurred
during air travel are mandatory and cannot be waived even by
agreement of the passenger-

4.3 Notwithstandingzthe foregoing, prior permission must be
obtained from the%§QD for any flight carrying persons other than
those mentioned i¿§§§§5graph 2-1 (a--g.) above. In emergency
situations when ins¿ificient time is available to obtain such
permission, the senior United Nations official in the mission may
grant approval for the flight- The approval shall imediately be
communicated to the FOD by cable-

-—IIIIIIIIIIIIniInIiiIiiiIIIiiiiiIiiIiiIIiiiiiiiiiiiiiiiiiiiillllllglll
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General Release Form

f Use of UN TransportGeneral Release from Liability on Account o

l, the undersigned, hereby recognize that my travel on
(identify mission and aircraft) that

's scheduled to depart from for
V 199 is solely for my

l

_ _

own convenience and benefit and may take place in areas or under
conditions of special risk- In consideration of being permitted to
travel on such means of transport, I hereby:

(a) Assume all risks during such travel; .

' ed Nations nor any of its(b) Recognize that neither the Unit
ts are liable for any loss, damage,

l_
officials, employees or agen
injury or death that may be me during such trave ,

(c) Agree, for myself as well as for dependents, heirs and
U ‘ted Nations and all itsestate, to hold harmless the ni

and agents from any claim or action onofficials, employees
account of any damage, injury or death;

(d) Agree, for myself {as well as for my dependents, heirs and
' estate, that, the ,eg1ent~that the United Nations has

insurance to..»-cover-“personal injury or death, the liability of
the United Nationsshall be limited and shall not exceed: the
amounts of such insurance coverage; or the limitations on the

\ amounts recoverable by passengers under the provisions of the
Warsaw Convent ion-

~=2_ Passenger
D

~ Date

witness

nt Control/Chief Air S

5.1 The Head of Mission or his designated authorized
representative shall designate the passengers and cargo :0 ‘:2-e
carried in a United Nations aircraft. and the aircraft's
destination- In a mission with a large number of troops this
responsibility is normally entrusted to the Chléf Air Staff Qt: 1 "
and Chief Movement Control Off icer, depending on which type of

taf f OfficersS - 0 Chief Moveme

‘w ' ' ' "»—=--V""""""'»""3<'-Lila’, _ 7 ' —------ i ..._.______ ‘______ ,____ '—’ '



\lTI'ED nnrrorrs
_ ._ . . _.?FrcB- oi? enunnnn smwrczs

nan: 0P1:nA1'roz§s~-.1_J;_:v;s1ox
l- vi; Us}; OF um p_ArR¢RAF-F
*" IN MISSION AREAS

av. Sept. 92- Page 268 of 352

aircraffoperation is involved- The allocation of responsibilities
to each of the above shall be made by the Head of Mission, normally
along the following lines:

Control of passengers andChief Movement Control Officer;
loading and unloading of the aircraft,cargo on the ground,

transportation of passengers and cargo to and from the
' ' th contingent -concerned andairport- In co-operation with e

the Office of the CAO the Chief Movement Control Officer ].S
also responsible for the proper handling of all rotation
flights in accordance with existing regulations and mission
directives -

Chief Air Staff Officer: Liaison between mission
headquarters and the air transport uni_t;- control of all
internal flights of aircraft assigned to the mission;

fl' ht clearances- Alsoobtentiozu of all necessary ig
schedules’ view to maintaining

all
establishes regular »
the most economical operation -while still meeting
operational requirements-

5.2 In smaller missions the functions of the above may well be
assumed by the civilian§;_-liznavel officer and an appointed air liaison
officer, respectivelyg;’*m' ' _ ‘

6-0 A
6.1 Flight normally established monthly to meet

_ __ all foreseeable operatioriaéh-I»:-reqiiirenrents yet maintain the most
economical for instituting ‘special flights"

' ' -" his/her authorized representative-rests with the Head 0£;,}!!_1lSS10l! or

VII NATIONIUQ SUPPOR? FLIGHTS

1.0 A numbtgr of national governments provide their contingents
with-regular flights carrying passengers, mail and cargo
from the home to the missions and vice-versa: "Such flights
may be weekly, or otherwise as required; they are at the
expense of the respective home governments without any financial
liability for the United Nations-

1.1 However on some occasions, with the approval of the
government(s) concerned, it is in the interest of the Organization
to use such flights for the transport of United Nations cargo or
passengers. Such use of airlift capacity may be either whole or
partial, and reimbursement of the cost is normally prorated
according to the capacity actually used.

-=4a.;Z»Z'-TIT‘..1-“'_,' , ' 7” -"'\\§'§<I!n-.‘  ---—4___. __ _____ H _ A
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CHAPTER 14.

FIELD PROCUREMENT AND SUPPLY PROCEDURES

I INTRODUCTION

1-0 General

1-1 All procurement activities, i.e- contracts for the
purchase, rental or sale of services, supplies, equipment or other
tequirements, entered into by the United Nations are governed by
iited Nations Financial Regulations and Rules 110.16 through 110-24-

. hew -»chase, receipt,1-2 The policies and procedures for t par
' t are contained in the Procurementmanagement and disposal of equipmen

Manual issued by the Office of General Servicesl The procurement
rocedures and advice given in this Field Administration Manual may

' te references to the relevant
P
therefore include, where appropria , ._

ement Manual as well as to the relevantsections of the Procur
regulations and rules-

1-3 In the case of;ang_noted.or perceived discrepancy between
' 'ons and Rules or the Procurementthe texts of the Financial Regulati

Mnual and the text of this yanual, the texts of the Financial
Regulations and Rules and o¿gthe Procurement Manual shall prevail.

I smmch as thelprocedures for procurement are thoroughly
of this chapter will

1-4 na .
covered in the Procurement Manual the contents

¿deal primarily with the subject as it relates to procurement in the
* 'eld and to the intererelationship between field procurement offices
and the Commercial, Purchase and Transportation Service (CPTS) at
Headquarters-

2.0 Pdfigy and organization

2-1 The goal of United Nations procurement policy is to
-purchase the most suitable items at the most favourable price and
best delivery terms available. Purchases are made after evaluation of
competitive quotations or bids, except in the case of standardized
items, well-justified requests for proprietary purchase, i.e-
procurement of specific brand names or from specific vendors without
competitive bidding, or urgent needs (Financial Rules 110.18 and
110-19)- In a field mission local procurement is encouraged where
practical, especially when local manufacturers and firms are
involved-

' . '““"~—‘—-~--'-1-O 1% 4 O- " tr - ~—'- » I . _‘—~ —— — 1»->»==~'»~ ~---~ - _' - ___,_ __ ___ _—*“ "'*' . . .
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' ‘ n of material supplies andThe method of acquisitio ,
h ther it be a

2.2 .
equipent for a United Nations field mission, w e
peacekeeping force, an observer mission or a field office, is
twofold, i.e- either through Headquarters, or locally. More details
on the options are provided later in this chapter-

3-0 Area of local procurement

table lists those countries qualifying asThe following
rement' for active missions.

3-1
within the area of "local procu

Authority: Local PurchasesDelegation of Procurement

Mission

UNDOF
UNTSO
UNMDGIP
UNFICYP
OSGAP
UNIFIL
UNIKOM
UNEVEM II
UNSQ, Pisa
ONUSAL
MENURSO
UNOSGI
UNARDOL
UNTAC

» UNPROFOR

UNOSOM

Countries within area of ‘local procurement"

Syria, Lebanon, Cyprus, Israel.¢
' :.IsraelEgypt, Jordan, Syria, Lebanon,

India, Pakistan

Afghanistan,MPakistan

Iraq, Kusait;§§srael, Lebanon, Cyprus
Angolai§Namibia
Italy §%i_ gin
El
orocco,’B§§eria

._-.-----.--‘».-V-»

Cambodia%g§emocratic Republic of Laos, Malaysia,
SingaporeE¿Philippines, Thailand, Viet Nam
Yugoslaviaigslovenia, Croatia, Bosnia and Herzogovina
Austria, Bulgaria, Greece, Hungary, Italy, Romania,
Turkey '

, Egypt, Saudi Arabia, Israelufhoalia, Ethiopia, Sudan

ed Nations missions or offices exist in the
ordinated

when Unit -
t activities may be co

3-2
countries listed above, procuremen
with those offices if in the interest of the Organization and not
contravening the terms and conditions of the Status of Forces
Agreement between the United Nations and the host country.

‘ ' ‘ host3.3 tside the mission area (i.e. _Local procurement ou .-
' ' ssions or offices inh ou h United Nations mi

'thout prior authczzr
country) and t r g
neighbouring countries should not take place wi

' ‘ ' ' r?¿D}. The same shall apply 7‘ ld Operations DlV1SlOH -
l cal" area.

from the Fie
procurement activities outside a m;ss;on'5 " o

75555EEEEE!EF?$5Z2ffE:2TifSfPi“"i-FIII'I'-FIIIIIIIIIIIIIII=IH=====EE====a
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4-0 Authorized officials

4 1 Rule 116-16 of the United Nations Financial Regulations and
Rules reads, in part, as follows;

'ices,‘a- Contracts for the purchase, rental or sale of seri
supplies, equipment or other requirements shall be entered
into on behalf of the United Nations only by officials dul\
authorized for the purpose. Purchasing, renting or selling
ctivities include, in addition.to entering into contracts,

nd "s and the negotiation
a
the invitation of proposals or te er

‘ or purchasers on the basis ofwith potential suppliers
detailed specifications.

b- Unless otherwise directed by the Secretary-General, the
‘ ‘ thorized by the USG/AM shall beAM or officials duly au

lling activities o
USG/ .
responsible for purchasing, renting or se
behalf of the Organization---i_--.'

5-0 Delegations of authorityffinanciaf’lindts

5-1 In the case of a peacekeeping force, observer mission or other
United Nations field office; the USG/AM or his/her delegate shall
normally, at the request of the Director, FOD, issue a delegation of
authority to the Chief Administrative Officer (CAO) (Director of
Administration or Head of Mission) for purchasing, renting or selling
activities within thealocakéaxea of operation of the relevant mission or

V office, as per the authority vested in him/her under Financial Rule
g 110.16(b)- Such a.delegation of authority shall be issued up to the V
“' minimum amounts7considered necessary for the proper functioning of the

mission or office-

5.2 The financial limits of the delegation of authority shall
normally depepd on the size and scope of the mission, and if those limits
so justify omgxequire a delegation of authority shall also be issued, at
the request ofithe Director, FOD, to establish a Committee on Contracts
pursuant to the anthorityrvested in the Assistant Secretary-General for
General Services (AS€%OGS), in.consultation with the Controller, in ‘ 1
accordance with Financial Rule 110.17(f).

5-3 The current delegations of authority and financial limits
applicable to active missions are as shown below (for expendable and Ron
expendable items, see section II of this chapter}.

-

--r--t@; -’t~-~a~ ., w%- 7, :-
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I: INTRODUCTION

AUTHORITY AND FINANCIAL LIMITSDELEGATION OF PROCUREMENT
or FOD-ADMINISTERED FIELD Missions

(United States dollars)

CAO's delegated
procurement authority
(financial limits)

Expendables
and service
contractsMISSION

Non-expend-
able items

Minimum value of cases
that must be referred to
local Committee on Contracts

Expendables Non-expend—
and service able items
COIJCIFGCCS

50,000
5,000
1,500

20,000
1,500

50,000
20,000
20,000
2,000

20,000
20,000

UNDOF
unrso
UNMOGIP
UNFICYP
OSGAP
UNIFIL
UNIKOM
UNAVEM II
umsn
ONUSAL
MINURSO
UNOSGI
UNARDOL
UNTAC * 500,000

Q INPROFOR 70,000
itunosom ** 20,000

20,000
5,000
1,500

20,000
1,500

20,000
20,000
20,000
2,000

" 20,000
20 000

5,000 I 5,000
LCOC notiestablished
LCOC not established
5,000 _ 5,000
LCO not established
5,000 5,000
5,000 5,000
5,000 5,000
LCOC not established
5,000 5,000
5,000 5,000

N§§d€l§Q§§iQQ Q; authority
NGtd§l6§Htion of authority

500,000 ' 20,000 70,000
10,00010 00076,800 ,

COC not established:»i» . 20,0001 L
nted to the Special Representative of* Purchasing authority gra

he Secretary-General, UNTAC-c

2“ base of unosom (May-July 1992) the
0 000

** Duringéfhé establishment p
delegated procurement authority was increased to $4 , .

Ca es with a value exceeding the delegated authority must5-4 s
be referred to Headquarters for approval.

‘ h re authorized to make furt e
' H he

5.5 The CAOs of missions ar
' f cials in accordance with 2-delegations of authority to other of 1

‘ ' 2.01 of the Procurement Manual-pattern set out in section

f delegation of auth0ritY6.0 Duration o _ .

‘ ‘ndividualthat are approved tor i -6.1 For missions with budgets _ ' _
mandate periods, the delegation of authority is applied to eacn sucn
period; it may, however, be amended from Clm¿ to time to reflect
actual requirements. 0

1
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ii DEFINITION OF PROPERTY CATEGORIES

1-0 The general principles on which United Nations property
shall be considered non-expendable, expendable or a special item are
laid down in ST/AI/374, as follows:

1.1 Non-expendable property comprises all items valued at
US$1,500 or more per unit at the time of purchase and with a
serviceable life of five years or more- Property records and controls

' ' ed for such items-shall be maintain

1 2 Expendable property comprises all items with:

a- an original purchase cost of less than US$1,500;

b- an original purchase cost of US$1,S00 or more, but
with a serviceable life of less than five years,
except special items as described below-

1-3 The FOD shall instruct the CAO (or Head of Mission) to
maintain property records and controls for expendable property in the
field when such controls are deemed necessary for the efficient
management of the missienzconcerned (see Chapter 15 of this manual).

1-4 Notwithstanding th above, certain items of property or
equipment are considered §p§g;al_i;ggg for which property records and
controls need to be-maintained. They include:

a- property considered to be "of an attractive nature"
‘ 0 f US$500 (cameras,5 and having a minimum value o

1 l tors, facsimile machines, televisioncomputers, calcn a
sets, etc-;

../

b, property issued against property receipts (form
mQgPT-30)- '

1.5 The ASG]OGS, in consultation with the Controller, shall
determine which itemsashall he treated as special items, in ”'
accordance with arrangemnts to be established by the respective
heads of mission- In cases of doubt clarification should be sought on
a case-by-case basis from Headquarters, New York. See also Chapter 15
of this manual.

III EXEMPTION FROM TAXES AND CUSTOMS DUTIES

‘ the purchase or rental .1 0 Every United Nations contract for t
nt shall include the followingservices, supplies and other equipme -

provision:

1

-1¢:":’<~"""<~:;~*-;--+~. 1 ‘:"___-‘ i 2 .
~- In - ' ' t
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C nvention on the Privileges and
' h

"Section 7 of the o
Immunities of the United Nations provides, inter alia, t at
the United Nations, including its subsidiary organs, is
exempt from all direct taxes and is exempt frm customs
duties in respect of articles imported for its official
use. Accordingly the contractor authorizes the United -
Nations to deduct from the contractor's invoice any amount
representing such taxes or duties charged by the contractor
to the United Nations- In the event any taxing authority

' United Nations exemption from suchrefuses to recognize the
tractor shall immediately consult with thetaxes, the con

United Nations to determine a mtually acceptable
procedure-"

1-1 In view of the above the CAO (or Head of Mission) must
carefully investigate whether a charge has been made for taxes or
customs duties before settling any invoices for supplies, rentals or
services provided to a mission by a local contractor-

1-2 The position should be taken that the United Nations is not
taxable; should that position be challenged the matter should be
referred to Headquarters. In the case of customs duties, normally
exemtion should be obtained,from all duties on items purchased. The
CAO (or Head of Mission? should contact the local customs authorities
for_information and request the forms necessary to obtain the
exemptions, which should extend to the purchase of gasoline, oil,
lubricants and other fuels a¿dÀof heavy equipment, including
automobiles. Similarly, exemptions from municipal or national taxes,
and special “government ratesi on charges for utilities, telephone or
‘telegraph services; may be obtained.

IV LOCAL COMITTEB ON CONTRACTS

1-O g¿g¿ggity for establishment

ASG/OGS, in‘I 1.1 In acdor¿ance with Financial Rule 110-17(f} the
consultation with the Controller, may authorize the establishment of
a local Committee on Contracts in a mission if its size and scope so
require-

2.0 Compggition

l Committees on Contracts is
era}

2 1 The composition of loca “-
t authorizing their establishment- In gen

members; one
specified in the documen M
it is desirable that they be coosed of at least three
from general administrative or substantive services, one fro
£‘nancial services and one fro leqai services or otherwise inL

possession of legal training-
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IV: noczu, COMMI‘l'I'E'E on
CONTRACTS

l al Committee on Contracts must be2.2 The composition of a oc
ASG/OGS- Normally it is as follows:approved by the

Chairperson
Member
Member
Member
Member

ll attend meetings to preThe CPO shall also norma y
and answer questions-

Chief Administrative Officer
Chief Finance Officer
Chief Transport Officer
Chief, General Services
Legal Adviser

sent submissions

some missions personnel may not be2-3 It is realized that in .
available in all the above—mentioned functions, in which case

' d among other senior staff-substitutes may be foun

3.0 Secretary of the Comittee

3-1 The mission CAO shall
'ttee t

appoint a secretary to receive
o schedule meetings and secure

'ttee‘s
submissions to the Cami ,
documentation, to prepare and distribute minutes of the Cdmmi
proceedings, to conduct required correspondence and to maintain the
Comittee's files. The minutes shall shou under appropriate headings

' ‘ dvice or recomendatios on each item submitted forthe Committee s a
its.consideration-

Restrictions qg qpmd"CIRQBCS4-0

*1 4-I United Nations Pinanc Rule 110-17(9) reads:

eding provisions of this rule, the
f

ial

"where, under the prec
'ttee on Contracts (or oadvice of the Headqua

the appropriate local
noicommitment may be
received- In cases wh
for*General Services
under rule ll0~l6 dec
Committee, he shall r
decision.‘

The duly authorized o4-2
CAO or Head of Misstext is the

5.0 Requests for Committe

rters Cmmi
Committee) is required to be sought.

entered into before such advice is
ere the Assistant Secretary-General
or such other official duly authorized
ides not to accept the advice of the
ecord in writing the reasons for his

fficial in the context of the above
ion- "

e's advice

‘ 11 00 paragraph .006 '5-1 This subject is covered in Section . v, V
‘ the presentation to the Committee. , . 9the Procurement Manual. Copies

and of the minutes of the meeti
shall be submitted to the POD.

of - ,
no uOÀfdlHlHQ the Committee s advic

A
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V TENDER COMMITTEE

1.0 iEstablishment
' ncial Rule 110-20 states: ‘All bids shall be publicly

' 'on to bid andopen
an '

co

and
att

set

1.1 Fina
ed at the time and place specified in the invitati

diate record made thereof-"

1.2 In view of the above a mission CAO shall establish a tender
nmdttee comrising the following members of the mission;

Chief Finance Officer or his/her
representative
Chief, General Services or
his/her representative
Chief, Special Task Unit (if
any)
Senior.Administrative Officer or
his/herÀre resentative-

rs sha

11111118

Chairperson - -

Member ~

Member -

Member -
P

1}3 The chairperson plus two membe ll constitute a quorum
the opening of bids shall be public- Procurement officers may

end the opening of bidseif they so desire-

2-0 Bid limits for individual missions

2-1 In accordan§e§wiEh§their delegated authority, CAOs shall
-financial limits abovegyhich bids must be solicited for

H procurement actions?“ né_

3.0 Procedures fqg receivlnq bios

3-1 In a mission aII bids should be addressed to the mission
nder comm£ttee- The chairperson of the comittee shall maintain in

fiesta locked copartment for the safe custody of all bids:
ly the chairprso * iqnated to open and

to this compartment.

te
his/her of an
o ' “i» n or his/her alternate des _

Se

i

1'1 _ .
ecord bids shal¿ retain keys

tails are prcv;ded in the Procurement Manual,3.2 Further de *
ction 8-00, paragraph .002.

4-0 0 ,

4-1

'._|

b

, Section 8-00, paragraph .005

S-0 _ eninq

ievfiot E.QC, paragraph .004
mlgslgng 5 ~2;=: jcmmittee snail subst;:;r=

or the representative of CPTS

Procedures for openinq D-d

See the Procurement Manual

Security of bids at bid 5

S-1 See the Procuremnt Mantai
In ' ‘ he chairperson of ct» '
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f bid abstracts by the public6-0 ‘Inspection 0

ual Section 8 00, paragraph .005.6-1 See the Procurement Man , -
's attached to this chapter as annex -._.sample bid abstract l

7-0 Modification of bids prior to opening

Manual Section 8-00, paragra7-1 See the Procurement ,
' ions the Tender Committee shall substitute for CPTS-In miss

of i8-0 Disclosure

Procurement Manual, ~~ . ,
hall be reported

nformation prior to opening

ph -006-

Section 8 00 paragraph .007-8-1 See the
In missions unusual or questionable circumstances s
to the CAO and the CPO.

9-0 Treatment of late bids-

1 Section 8 00, paragraph9-1 See the Procurement Manna , - .
in missions the CPO shall substitute for the Section Chief-

Bidders submittigq more than one bid10-0

10-1

11-0

ll-1

'g§§¿¿' Manual, Section 8-00,See the Procurement

1i§—Qlg§ ‘¥¿&- .§@ '

See the Procuégépt Manual,

Bidders §g?;g;givZ§§niQW 12.0

12-1

13-0

13-1

See the Procuégment Manual,

Q¿ggrg and gmisgiogs
"¿fe; ‘ 5

See the Procurement Manual,

Handling oeeqaalified bids14-0

14-1

Release of

See the Procurement Manual,

a bidder15-0

15.1 See the Pro
in missions the CPO s

curement Manual,
hall substitute f

Section

Section

Section

Section

Section
or the

. “ ‘""t a»L;* _, *_“_m“_ pp Y iiig1 _ "'-‘_“*"*‘“""'"':»_--__... ".4-c-....______ .. _ _,,__- V" ' __..-.._-iv.‘ -» .._." _~v __W U ‘w

8-00,

8.00,

8-00,

8.00.

8.00,
Chief.

paragraph

paragraph

paragraph

paragraph

paragraph

paragraph
CPTS.

.008;

.009-

-0010

-0011

.0012

.0013

10014
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VI WRITTEN CONTRACTS

1-0 general

1-1 It is within the responsibility ofia mission pfOCurement
section to enter into contractual arrangements for the lease of
buildings, offices or storage facilities, the erection of buildings,
asphalting, the provision of food and POL products and, if
applicable, the accommodation of troops- Other contractual
arrangements may be required for the lease of vehicles and other
transportation and for cleaning and maintenance and such services as

' haircutting and laundry-

2-0 Contract function Tqg

2-1 See the Procurement Manual, Section 10-00, paragraph -001-
‘ shall substitute for CPTS.In missions the procureent section

3-0 Requisitioner‘s responsibility -if

3.1 See the Procurement Manual, Section 16-O0, paragraph -002-

4-0 R€SpOHSibil1Qy-Q§mCh8 procurement section

4:1 The procurement section of a mission shall exercise a
similar responsibilitgito thataattributed to CPTS in the Procurement
Manual, Section 16i0U€§§:rag§agh’-003, provided that (a) the advice
of the local Comittee oi¿ontracts shall be obtained if the contract
is within the financial l¿mits of its authority, and (b) the advice
if the Headquarterssdbmitteeashall be obtained if the contract

' ' 057» rda ce with the applicable regulations.‘exceeds those limits, in-acco n

5.0 Legal review

Ségithe Procurement Manual, Section 16-00, paragraph -004-
\..

5.1

6-0
.005‘if ement Manual, Section 16-00, paragraph .6.1 See the Prour

7.0 Contract format

.006ual, Section 16-00, paragraph .7.1 See the Procurement Man

8-0 Assignment of contract number

‘Pd mission procurement
EuE£r-

8.1 United Nations Headquarters a- _
‘Qng maintain a register of written contracts and assign asecti

to every contract executed by a mlS5l"2.

‘““ " "’ -= e ._._._.~-._“
‘¢l._.___,,..-.-

'“' "" “' "-' 7- -,— _ ~.<_-." tr -- _ ,,___, _ Q.---a.a~_,_ __._¥ ._
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9.0 Obligation of funds

9.1 -Before entering into a written contract the mission
procurement section shall issue an internal purchase order (form

' f nds.PT-56) to obligate the necessary u

9.2 Contracts for outside expertise or professional services
are obligated using form PT-141-

10.0 Signing of contract

10-1 When a contract has been prepared and an appropriate
obligation established, the authorized mission official shall sign
eight copies which shall be sent to the contractor with a covering

' ter to sign and return six copies-letter requesting the lat

11-0 Amendment of contract

0.11.1 See the Procurement Manual, Section 16-00, paragraph -001 ,
provided that when a contract which did not require review by a
Committee on Contracts is amended so that its cost would exceed the
authorized financial limits of the mission, the original contract
shall be reviewed either¿£a% by the local Comittee on Contracts if
he amended cost is within its authorized financial limits, or (b) by

'f it exceeds them-
E
the.Headquarters Committee on Contracts i

:.- __,-._». ._-.. - -

VII LETTERS OF ASEE§£Q,

1 - 0

1.1 Where speciallessential items peculiar to a contingent are
not available from normalnsources of supply, and the contributing
government is_the only logical source of supply, arrangements shall
be made by"€heaCAO for the requisition to be processed through the
FOD under the *£Etter of Assist‘ programe with the government
concerned. See alsd;thevProcurement Manual, Section 5-03, paragraph
.001. -

-0 Conditions for use of Letters of Assist

2-2.1 See the Procurement Manual, Section 5-03, paragraph .00

’!
L

3.0 Authorized United Nations official

3.1 See the Procurement Manual. Section 5.03, paragraph -005.

"?1*— “* -;;:::;::::;::;:;;:;;;;;;,5;,,l-- L;;,&_;i " ti _M“ _§'—— ~»»l I - .< j’-_ __ _; §
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4-0 Types 0! better of Assist

4-1 when the United Nations procures items they become ‘United
Nations—owned“ (UNO)- However, some items of equipment are requested
to be provided as “contingent-owned equipment” (COB), subject to
reimursement in accordance with the depreciation rule explained
elsewhere in this chapter-

4-2 A Letter of Assist can cover either type of request but a
dily identifiable means of differentiation between them is needed

Therefore (UNO) or (COB) is
rea
‘or administrative and budgetary control.

ist reference number; To aid further inidded after the Letter of Ass
the identification the COE numbering shall be in the 500 series-
Examples are as follows: p

f UN-owned equipment and Supplies:a- Letter of Assist or
Country name/mission acronym ASSIST/year~1 (UNO),

b. Letter of Assist for contingent-owned equipment:
Country name/mission acronym;ASSIST/year-S01 (COB)-

tion by the mission procurement unit

5-1 Requisitions for goods or services on a Letter of Assist
basis may be made by a mission procurement unit using form PT-72,
with a request that they besobtained through the Letter of Assist

ed re Such requisitionssshall be forwarded to the FOD for theproc u - M
necessary approval and action.

“ 6-0 Billings
these supplies and/or services should6.1 Billings related to

identify the specific Letter of Assist to permit verification of
receipt and.documentation of the verified expenditure- The entire

h ld therefore be used in allLetter of As§i8t_referenc8 s ou
' ' d'ng invoices and shippingcorrespondence=on the subject, inclu 1 _

early reimbursement to governments-winiormation, to facilitate

5-0 Ac

"* DIRECT PROVISIONING OF SPARE PARTSVlil

1.0 Purpose and use of direct provisioning

1-1 CPTS at Headquarters may arrange for certain missions to
' vehicles and generatorsorder spare parts for equipment such as

directly from selected vendors, SUb]€CE to an established monetary
ceiling on the amount purchased during a specific period from eac:
selected vendor.

~‘";;;i""w;“"*~'1il'¿B?5*?_5““““-EFPF?‘F“_“-IIIII--I-n=====z===:==§--<
q__"___‘.¿i!_
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1-2 This procedure may be used when the normal procurement
ocedures followed by the mission procurement office and CPTS cannot

for equipment particularly
pr
ensure the timely delivery of spare parts ,

' ' of only six months- Under the direct
‘ 'fic

in missions with mandates
provisioning arrangement CPTS issues a purchase order with a speci
monetary ceiling and valid for a specific period to a vendor selected
in accordance with the procedure described below as the one offering
the most favourable terms to the United Nations for the spares
concerned-

1-3 The monetary ceiling specified in the purchase order does
' f the United Nations tonot constitute a commitment on the part 0

ount from the vendor, but sets a limitpurchase that amount or any am
above which no deliveries can be effected- The mission submits a
requisition (form PT-72) directly to the vendor each time a delivery
against the CPTS purchase order is required-

1-4 After each delivery the vendor subits to CPTS an
appropriate invoice, together with shipping documents and the
requisition received from the mission, for payment of the amount due-
The mission sumits a receiving and inspection report for each

' nitors the flow of material anddelivery received to the FOD, which mo
transmits a copy to CPTS-v,s

2 0 Initiating a direct provisioning arrangement

2-1 The mission'ooce£ned shall prepare a requisition (form
PT-72) covering the requirements of the mission for a specific type

‘of spare parts for.a specified period of time- The requisition shall
1 \e submitted to theiPG for approval and processing- The FOD in turn
“ shall submit the requisition to CPTS, requesting the issuance of a

purchase order in a stated amount for spares of a specified make and
model or models of equipment, to be delivered as required by the
mission during a stated priod against requisitions placed directly
with the vendor by the mission.

3.0 SelQ§§i¿§-a vepdor x_gy

See the Procurement Manual, Section S-O1, paragraph -003-3-1

4-O Negotiating and establishing prices

rement Manual, Section

chase order

4_1 gee Che Pfgcu 5.01, paragraph -004.

of direct provisioning pr

Although the requisitioning mission is not directly
'6 for direct provisioning ~ this

S-1
involved in raising the prchase order

‘ f CPT5 _r .5 useful that missionbeing the responsibility 0

5-0 Format

-as
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procurement staff be familiar with the required format and
specifications, which are set out in the Procurement Manual, Section
5-01, paragraph -005-

6 . 0 Review by Coumi ttee on Contracts

6-1 Ln the case of a local direct provisioning arrangement,
' " ts shall be sought if theapproval of the local Committee on Contrac

' ' ted to the mission so requires..-financial authority delega _

7-0 Ordering by mission; payment procedures

7.1 See the Procurement Manual, Section 5-01, paragraphs -007
and -008 -

IX AC PR ' PROCEDURES (IOR/AOG/VOR)

1 - 0 General _

1-1 Procedures have been authorized for the expeditious
procurement and supply of or services urgently required by a
mission for operatioml.V_, -

' lassified as follows:1-2 Procurements of kind are c

. IOR operational requirement

AOG p- on the ground

. von 5?-‘—itehiclei>i»off the road-

2-0 ' 
2.1 in a mission is invoked only in emergency

cases where itféiiis-_.are required urgently for immediate operational
requirements- Normailly will involve only a few linevitems, such
as sandbags, cement, etc- - possibly in large quantities
~ although other items may be requisitioned on an IOR basis-

2 2 In most cases IOR requisition can be filled through local
' ' 1 limits of the mission-procurement within the existing financla

' 'se where the quantities requisitioneoHowever, occasions may an
exceed those limits.

IIi__% 3-0 e

3_1 This ,3 Qategory which with the use of_aircraf:' in
United Nations peacekeeping missions and other field offices can I’:-E

n added importance. In military and civil aviationexpected to take 0 _
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parlance the abbreviation 'AOG' indicates topmost priority in
processing and despatch of spares required for an aircraft grounded
for lack of them-

3-2 Inasmuch as aircraft used by the United Nations are
normally provided by a government either free of charge or at a fixed

r flying hour, including the provision of spare parts, or
te which includes the

rate pe
chartered fro a coercial company at a ra A

h rovision of such spares normally doesrovision of spare parts, t e p
the United Nations} However,

P
not involve any additional expense to

' it is always imperative that such spare partsfor operational reasons
Q8 obtained in the shortest possible span of time.

t unit of a mission shall3-3 Accordingly the field procuremen ;
f uch spares whether it be through

ed
assist in the acquisition 0 s , _, _

' ed Nations Headquarters or directly with thescarrier concern ,
dditional cost to the United

Unit
using the AOG classification, but at no a

in cable form giving all the relevantNations- This shall be done
details as indicated in para 4-6 below-

4.0 The VOR procedure

4-1 The VOR proceduiegis an emergency procurement procedure for
vehicle spare parts and is‘not to be considered a substitute for the
normal procurement and supply procedures- Its purpose is to expedite
the procurement andisupply qipspare parts urgently needed for
vehicles in missionsT*f Q -ti?‘

x 4-2 The VOR_procedure¥is applied only to cases where other ways
nd means, inclujihg¿procuremnt from local sources, are not

successful and w¿ere“the+urgency of procurement and supply is such
that the VOR procedure is considered reasonable from both operational
and economic points of view.

4-3 -Ré§§§§itions submitted by a mission procurement unit to the
" ' should not list more than two component parts

ired component
POD for VOR,p?¿g§sing _

‘m tial for repairing the requ
' tif the*l*

or more than tede¿kmsmessen
spare part- Howeverffemrgency situations may arise which jus y
waiving of this ruleI Improper use of the VOR procedure may easily
cause an unwarranted increased workload on CPTS staff as well as

' ' ' e. Good management and maintenanceunwarranted additional expenditur
' 'ssion are essential prerequisites to thisof the vehicles in a mi

procedure-

bmitting VOR requisitions to4-4 Mission procurement units su
' and processing under the established VOR

or: of
the FOD for consideration _ _
procedure should append comprehensive justification in supp _- q
their request, to assist the FOD in deciding whether to approve the
requisition.

ii’
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4-5 After examining the requisition and the supporting
documentation the FOD shall determine whether the VOR procedure will
be used- If it approves, the requisition shall be signed and

'fied with a red overstamp 'VOR' in large bold type- The
' hall be forwarded to

identi
requisition and the supporting documentation s
CPTS-

4-6 In order that CPTS may move as quickly as possible on its
procurement action, items listed on VOR requisitions (as for all
other requisitions) should contain exact information and complete
specifications of the spare parts required, including their numbers-
The model number, type, serial number, etc-, of the vehicle or
vehicles involved are essential for speedy procurement action-

4-7 VOR requisitions shall be given expeditious handling by
CPTS and the items required shall be shipped to the requisitioing
missio by the fastest means of transportation available- The FUD
shall advise the mission as soon as CPTS has completed action on each
VOR requisition-

iii

4-8 Whenever possib¥eeIOR/AOG/VCR requisitions by field
missions should be forslocaiiprocurement, but they may be suhitted
to the FOD if the items required are not readily available locally-
Whether purchase issihcal onaby international procurement the United
Nations Financial Rulesamnseebe applied, and when consideration by a
Comittee on Contracts isirequired Rule 110.19 (d) and (h) shall

'“ apply- i§a_ i-

X SELF¥ACCOUNTINS§UNITS

1-0 Esgaplishment an definition

1-1 Depeig¿gg on the size and scope of a mission, a number of
self-accountingi¿¿¿gs shall be established. The purpose of a£sélf-
accounting unit is?E5ezeceive, maintain and account for the use of
equipment and supplie within its area of control- Large missions
shall normally have many such units, including not only a civilian
administrative element but also military logistics elements; in

' ' 'litary element will often be missingsmaller observer missions the mi

1-2 The-self-accounting units described belo are _
tative of a large peacekeeping force, but may be scaled down

f‘ice Such units shall DE
represen
to suit a smaller mission or other €;e1d o L - _

h CAO -: accordance with thedesignated and authorized by t e
requirements of each mission-
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2-0 _Military element

ot under the control of the Chiefa- The supply deg ,
Logistics Officer, shall account for all general
supplies, equipment and rations received in the
theatre of operations. This shall be done using
‘receiving and inspection reports‘ and by
accountability of all items held in the supply depot
(including POL) and distributed to military units, in
accordance with established procedures- I

b- The Chief Signals Officer is responsible for the
accounting of all military type communications
equipment and supplies underjhis/her operational
control, both United Nations-owned;and contingent-
owned-

f re Officer is accountable for all1 .c- The Chief wel a O , , .
welfare stores andzsupplies under his/her contro in
accordance with established procedures-

d. The Chief §ngineer Officer is accountable for all
‘ ‘ under his/her control,and-. supplies

including alf§pre-fabricated structures. ,

e- The Véhigle Maint§nanCe Unit under the control of the
Chief"Edg§§eicséOfficer (Staff Officer Maintenance) is
responsiH§§§for all United Nations- and contingent-
0wned_vehi?ie§spare parts under his/her control, in
aecnrdhnpe withiestablished procedures- ’

f. The'Chie¿§Eedi¢al Officer, normally located at mission
headquarters, is responsible for the requisitioning of

;i and acc@um§ng for all medical supplies and equipment ~
3e%arequired by the mission in accordance with established

1 sue and any requirements which may arise‘"8gales of; s ,
d¿e¿to t¿ exigencies of the mission.

Q ' Officer (CLO) is the on;; ‘2 1 The office of the Chief Logistics
""allow) the demands submitted by

b
agency authorized to approve (or dis .
the military self-accounting units. when a Q.l demand is received y
the logistics section it is logged and reviewed against the scale of '
issue entitlements and against the budgetary provisions- when _ <
approved by the CLO or his/her authorized delegate, it is passed to
the administrative official designated by the CAO, for appropriate 5
action. < ’ 5 E

F 1vnn
-\

‘QIHQIQ-$Pa'n

do-1.“

J
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3-0 Civilian element

The Chief Transport Officer is responsible for the
maintenance of the mission vehicle inventory, both

' ' ehicles whether Unitedcivilian and military pattern v ,
' ent—owned- Additionally he/she isNations- or conting

responsible for the accounting of the inventory for
l 'vilian type trailers, equipment, supplies andal ci

spare parts for civilian pattern vehicles.

The Chief Cmmunications Officer is responsible for
the inventory and accounting of all civilian type
comunications equipment, supplies and spare parts-

c- The Chief General Services Office; is responsible for
the accounting of all quartermaster stores within
his/her area of responsibility.

<3-

b-

4-0 Receipts/issues/audit trail

4I1 It is imperative that strict controls be maintained of
receipts, issues and inventories by all self—accounting units, in
accordance with directi§§s§§ssued by the CAO in co-operation with the
CLO. A clearly-definedaaudi¿ftrail shall be present at all times-

€3S-O Procuremen§%sectione%§§i0n.

5.1 Self—accounti¿§§§nits submit their demands for supplies
and/or services tq¿the mis¿ihn procurement section which, on receipt,
ensures that the%§§§§§sitioning¿officer is authorized to raise such a
demand- A checkFis mad¿¿to ascertain that the requisitioned items are
budgeted for and the dem¿nd is registered by opening a file in the
procurement registry unif¿ and is then assigned to the appropriate
specializedggpmmodity uni¿ within the procurement section-

VM ' ' of the procurement unit5 2 The pibguremen¿-officer in charge
“M emand in accordance with the Unitedconcerned proces§§§%§he§Q.1 d
'”““ ’” ' 'al Regulations and Rules, byNations Procureeneéggpual and Financi

“and invitations to bid (for local procurement)-way of market survey»,
Tn the case of international procurement he/she prepares a

h Chief Procurement Officerrequisition (form P-72) for approval by t e
for action by CPTS.and submission to Headquarters

financial limits of theS 3 If the cost involved exceeds the
e res a presentation to the loca;'ssion the procurement officer pr pa pg’ _

' accordance with the _
ml 1
Committee on Contracts for its advice. in. .
standard guideline. A.copy of the presentat1Qg§Q§ 8 CQPY Cf 555

' ' the "omittee‘s advice, shall beminutes of the meeting CÀntainlng = t
ifile components of-the written case _

P

4

I’

1'

-
t
éa
2
NI,“

u.‘F
Q-

placed in the relevant case“ -g .as-t-- __",
findings. and at-° C "Q PC“ 7
 7:f‘“"'"““”“‘““'f"'""'"*'~t=:'1r:,:a5.-_i;; —~ — ‘-
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6.0 _ Expenditure control

ll the practice that "6 1 In a peacekeeping force it is norma y
ocurement unit) controls expenditurethe procurement section (field pr at .

of the allotments of the field portion of the-approved budget for the
nandate period(s)- The purpose is to ensure that funds are available
when the CLO submits a demand for procurement action-

6-2 Such expenditure control is effected by recording the
estimated cost of each Q-1 demand against the relevant allotment
account code number, as demands are received by the mission
procurement section- As soon as the respective purchase orders are
issued the recordings of the estimated costs are corrected to reflect
the actual costs involved-

6-3 It is also the responsibility of the requisitioning office
(self-accounting unit) to ensure that demands submitted for procurement
action are budgeted for and that funds are available-

6-4 The control of allotments does not imply obligation of
funds, which is the responsibility of the Chief Finance Officer
(CFO); its purpose is only_to ensure that funds are available for
obligation by the CFO toéprncure the items or services required and
to ensure that the procurement unit does not unwittingly exceed the
allotted funds. J
-r '-.~ \ ::--.:.-.:»- .

5 -~¢_-~.-.- _ - -
" " ""::t-:;‘;:;§-1_'_. . ' "'

'-==¢‘-I"+':--.-=1-, -
XI open-snnxn

1-O Open—end§@§§§ptracEs>are usually established in a mission
for maintenance of ve¿ifies and other equipment which it cannot
perform itselfl Such contgacts are usually entered into at the local
level and within the autherity of the CAO; only when they exceed
his/her authority are they referred to the Headquarters Committee on
Contracts- “2%§. ,

1.1 Open—end§d?cQntracts may also be used for the provision of
spare parts, engineering, commnications or medical supplies, and
general quartennasterif‘-"materials.

1.2 where the advice of a Comittee on Contracts must beg
sought, no comitments may be entered into before such advice is
received- '

1-3 Where the amount involved in a single contract exceeds the
authority of the local Cmmittee on Contracts the presentation must
be:made to the Headquarters Committee. However the iOC3i Ccmmlil¿¿ w?

hall first provide its comments and advice-Contracts s

gt

.1A»
Q’
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Items procured through CPTS

CPTS through the FOD (plus one
photocopy for the FQD in case of
direct provisioning)
as per a- above
field invoice unit
PCIU.

b-

Original -
I

Copies 1,2,3 -
Copy No-4- -
Copy No-5 —

XIII DISCREPANCY REPORT

1-0 General

1-1 No specific official United Nations form exists for
rejection of supplies or equipment; instead theizegular Receiving and
Inspection Report form is used for this purpose: When a delivery is

‘ ' ' tion nnit.shail note the reasons forrejected the receiving and inspec
' ' and place a large conspicuous red stamp onrejection on the report

the report reading 'REJECTED'.

11 2 N¿ssions should prepare their own Discrepancy Reports for
' ‘es damage or losses are incurreduse in all cases where distrepanci V,

to shipments of supplies andgequipment; The format is immaterial but
the reports shall, in$additiQn to the relevant requisition number and
pqvphase order number; include the following information:

address of the consignee (i-e- thecomplete nam and
self-accounting unit)

8.-

b. porn of entry to the mission area

cap carrier's manifest number or other
’ number (if available)

transport manifest

d. number of pieces received

ht of the shipment received

registration numbers of damaged/missing containers i_
applicable)

e. weig

f.

f damaged container or estimated weigh? ofg. weight 0
missing container (if applicable)

h. description of discrepancy, damage or loss

r of pieces 1: >n_;ment. as taken from packinc 5

1.

i numbe
note 1

i::*QlQl H _,;g_;g§M" v"*"_f-- 1; "Te 1__,,_lm,;“"____p_>_p_h»_ p ?
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‘j weight of complete shipment (if applicable and
te- available), as taken from packing no

Ck- carrier's name and waybill number _W

l- a short account of problems encountered with the
shipment-

1-0 Procedure/document flow - Discrepancy Report

2-1 If a Discrepancy Report must be prepared as required by
;hese instructions, the consignee (i.e- the self-accounting unitl
;hall;

a- prepare the Report as specified, in six copies;

of the Report to the receiving andb- forward five copies
inspection unit;

c- file one copy incomplete- -

2-2 The f8C€iViHqtQ§§5iBSp8C§iOR,Qit, upon receipt of the five
ropies from the self-accounting unit, shall;

F a. matchsthe Diserepancy Report to the Receiving and
*‘\ Inspecti§n3Reprtr

verify thaéééhe discrepancy exists and mark the report
aslv:

c- return fgér copies of the Discrepancy Report to the
self-accoééting unit;

d€§5 retain on,§ile one copy of the Discrepancy Report
' complete, and follow up with movement control/clearing

' ubission of theagen;_togensure completion and s
R rt Insurance Surveyor's ReportMovmen§’Control epo ,

and mission Hygiene Officer's Report (if required}
‘n the initial receipt and clearance of thecoveri g

shipment into the mission area-

b-

‘ the loss damage or discrepancy the gglg;2-3 Upon discovering .
ccounting unit shall liaise with movement control/clearing agent anc
he mission hygiene officer (if necessary) and obtain copies of the

rt Insurance Surveyor's Report ans’elated Movement Control Repo ,
ission Hygiene Officer“s Report- when the four copies Of the
' » nheenireceived from tne receiving andiscrepancy Report have _ _

. ‘ ‘ b e {self accounting UHICT shall.nspection unit the consigne

.. I 1“ ' ‘ "' K - - 1 , 2“
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a. attach the four copies to the documentation received
from movement control and the mission hygiene officer

' ‘ ' ' et to the Chiefand forward this material in its entir y
' further action as deemedProcurement Officer for

necessary; and

b. record in the incomlete copy of the Discrepancy
Report held on file, the date when the material was
forwarded to the Chief Procurement Officer-

The Chief Procurement Officer (CPO) shall, on receipt of
t to reso've the discrepancy

2-4
the documentation described above, attemp- -
with either the vendor/consignor or the shipper, whichever the case

be or alternatively initiate insurance claim action if
l s/damage/discrepancy the CPO

may ,
necessary- Pending resolution of the os

istics Officer (CLO) of the action to be
h

shall advise the Chief Log
taken by the consignee (self—acconnting unit) to dispose of t e
damaged material and the necessary ledger action to be taken to
resolve the discrepancy. If the self-accounting umit is a civilian
unit the CPO shall advise the unit directly, with a copy for
informationto the CLO- If it is a military unit the CLO shall — upon
receipt of the findings of_the CPO - notify it of the necessary
action- R .

2-S The consignee, onireceipt of the directive from the CLO
(or directly from the%§PO asethe~case may be) shall take the action
directed, record itfo¿¿ihe-ineoplete copy of the Discrepancy Report,
a H file the report comprehe-

3.0 Retuggi¿ggmgerial tg vendor

3-1 See the Procurement Manual, Section 5.00, paragraph -0010.
In missions the Return toivendor Form shall be distributed as
follows: gp

a. #Ioriginal to the vendor

b- one copy to the receiving and inspection unit

c- one copy to the invoice unit

d. one copy to the case f;ie.

4.0 Payment of invoices

4 1 N0 invoices from vendors snail be paid unless a propeziy
‘ “eQP“' qas been recegved by fiecertified Receiving and Inspection R-pa--.

' ' ' d within the pr i;:emen* s==:znninvoice unit establishe --

Z’
=-

~ >_““““",'“."“""'" ""‘ "rs '4 - IW.,._,___\-A‘____-’_7_- I’ V ‘ ' ' ' —* - . _, ._.
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4-2 Payment for items received through international
ters based on receipt ofprocurement is arranged by CPTS at Headquar

d from the United Nations official shipperan arrival notice receive
(currently The Harper Group)- However, that notice does not verify
the actual contents of a shipment, and it is imperative that all
shipments be inspected and verified immediately on arrival in the

' ' ‘ d Inspection Report preparedmission and an appropriate Receiving an
closure of the relevant files-and forwarded to CUTS for

f a purchase order call for4.3 In some cases the terms o
mission on a CIF basis; in such cases theQx ivery of materials to a

vendor shall not be paid until the item are actually received.
Inasmuch as it is unreasonable to delay payments unnecessarily in
uch cases the items shall be inspected imediately upon receipt and

' ' receipt and other relevant
5 .
a cable sent to Headquarters confirming

b followed up with the appropriatedetails- The cable shall e
Receiving and Inspection Report-

Q

,»__-7-..§£-

D
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CHAPTER 15-

PROPERTY CONTROL AND INVENTORY

I INTRODUCTION

1-0 General

1-1 The management and control of United Nations property are
thoroughly described in the United Nations Procurement Manual under

" ' u lementary information toSection No- 21.00. The following is s pp
clarify points especially related to peacekeeping and observer
missions-

2-0 Definition of property

2-1 Property in United Nations terminology consists of
' and land belonging to or entrusted tosupplies, equipment, buildings

h Organization, whether acquired by purchase, rental,the charge of t e
loan, donation or other means-

3.0 Groups Of QrgggÀ¿gl

O Vi er mission United Nations3-1 In a peacekeeping or observ
property will normah¿giponsist of three groups, which must be

lled‘a¿d%reemmdei by the mission. They are:properly contro F l_h

a. _United§Nations-owned property;

b égn¿ingentsowned property;

c- property provided by the host government, whether
V ' owned%§leased or otherwise acquired by that

government for the use of the United Nations-

The methods oi recording and controlling property vary from3-2
group to group and are set out below.

4.0 Categories of United Natipns-owned property

‘ “ "*‘ "hree "ateqorzes4.1 In United Nations DOm8DCl3CUI€ there a-= t. _- t
cf property;

a- Expendable-property t¿or definition see Chapter
14, section II 3f this manual}; property records
and controls need ict be maintained fur _
expendable prcp~r'y ~xcept for ;F+ms >~1s;aered I
‘of an attract;.~ azure“. ~

V551';
1‘

V111‘

'. _ > U __‘ I I V H IT". ~ » . >vQ".'>~ ~ -- ~_._.,_.,,v=._.:._.___-'1 - "' ____ M _ "
' ‘--»-I------>3-~-._...._ -,._l.-,__-_“_ ____ __,————-Q " ' ’ ~—~-- ._..-._ _ _ A _ _ ~
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b Non-expendable property (for definition see
I of this manual); property 'Chapter 14, section I

records and controls are maintained for such
items-

onsists of land, buildings andReal property c
built~in fixtures. Normally, in accordance with
the documentation establishing a peacekeeping
mission, the host government will provide land
and premises to accommodate the military
personnel of the mission; alternatively the
Organization may lease land and premises for that
purpose- By definition the United Nations becomes
responsible for maintaining property records
covering such loans and/or leases, so as to
ensure proper accounting and eventual payments
for the property-

C.

EI UNITED NATIONS-OWNED NON-EXPENDABLE PROPERTY

1-0 Property recorg§_

n- endable property must be1-1 All United Nationseowned no exp
'erked in accordance with the "Field Catalogue of United Nations
3t€”k Numbers“ and colete and accurate records kept of all supplies
LEO equipment received? onshand, issued, sold or otherwise disposed .
3f. The records must show?8€parately:

the-supplies or equipment belonging to the Uniteda.
Nations andlor

I

ment entrusted to the United
‘

the supplies or equip
Natios-

b.

l-2 The records must in all cases indicate the officer
ccountable for the supplies or equipment in question.

i non<expendable propertyrts on variations in2.0 Monthly repg
holdings

2-1 The CAO of a mission shall be responsible for completing
.onthly, in co-operation with the Chief Finance Officer, a Non-
xpendable Property Report on form PT. 107 (11-66) recording in/out
,ovements of supplies or equipent. The form is self—explanat:ry. 1 ‘
he following points are emhasized:

' ' should be *~ned in the appropriate column
' new

a_ an x .. -,,
to show whether tne ;:em concerned is a T
acauisitlon or has been disposed of; 5

’

I

P
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b

c

d

e

f

9

the same mark should similarly be placed in the
appropriate column to show the method used for
acquisition or disposal;

the item should be briefly described, its colour,
shape dimensions and material being specified to
facilitate identification- The manufacturer's
serial number should also be listed if possible;

in the column headed ‘document reference‘,
information relevant to acquisition or disposal
of the item should be included, e-g. disbursement
voucher, purchase order number, shipping advice
number, letter or memorandum number, etc-;

in case of disposal, reference should be made to
the date and number of the decision of the
Property Survey Board, correspondence with
Headquarters and receipt voucher number, if any;

any other information which might help identify
these items or indicate the circumstances in
whichithey have been acquired or disposed of
should¿be inserted in the "Remarks" column;

acgpisitionror disposal of library material
s¿bnÀd-besreported underneath entries for all
othefsnon—expendable property, and separately
headed%?§ibrary material -

F on of the CAO an equivalent report may be
the end of

2 .2 At the dis .
submitted to Headquarters; New York in the middle and at
each year. In that case t¿e form should be typed in quadruplicate,
with three copies forwarded to Headquarters together with the monthly

“I” ts. One copy should be kept for thefinan
nisSiOn files.»

cial acennnts and statemen -

non~expendable property3.0 Year-end”i§?entory of

of ill non-expendable and ‘special
(_..-..

3.1 A detailed inventory . I _
item“ supplies and equipment as of 31 December should be prepar -»
submitted to the FOD annually, at the time of the year-end closing v‘
the accounts of the mission- Such inventories shall be submitted Q:
form PT.41 in triplicate- After a check with Headquarters‘ records
naintained in the Purchase and Transportation Service KPTSJ. one -“

h inventory shall be returned to the mission for its f€CGfQSJf t e

3.2 The year-end inventory should include ncn~expendable
c rters, "urchasec locally or on -»=r

" ' 1 1 c
hrovshliea-dqvee 2-’

OI! O8-U
Jroperty acquired t ..- I . ~- y g
r permanently transferred from any ctner office. ites - I

“d eac: be listed separately, with
'I'”““**:::“~~“—-_-_~I_~_ >-~-~-—— - ' ----— -- - *v'~“' --. -. - ._ .

~‘uF I
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relevant references (i.e- survey board case number, background
' formation for items on loan, etc.) as appropriate- Wherever

‘ ed Nations Field Catalogue
in
possible the stock numbers as per the Unit

' With: qshould be listed, together

' a- a full description;

b- serial and/or decal numbers;

c- quantity (number of units),

acquisition cost in US Dollars,_or if_unknownL
estimated current value;

d-

for vehicles: model and year;

r items acquired during the

8-

f- PT-107 reference fo
year under review-

be duplicated in the field or3-3 The inventory form PT-41 may
rters If duplicated-in the field it mustrequisitioned from Headqua -

be in the same size (8.5' x 11') as the original- The name of the
mission, location and country should be entered on all papers-

3-4 To facilitate the checking of inventories, all items should
be reported in consecutive and numerical order within their
l 3p€CCiV€ categoriesanigei¿fh¿¿ AS, BC, BH, BO, BP, BT, BTR, and
MISC.- Since discrepanci¿sesometimes occur because of difficulty in
positively identifying a given item, each item should be described in
full detail andwaserepgrted inathe PT-107 form-

3-S If the Qrigina¥iacquisition cost of an item is not known
the amount giving the current estimated value should be preceded by
the letter '3' (for 'estimated'J- This value should remain assigned
to the artiéieefor the rest of its useful life-

3.6 Bvery'e£Iort should be made to ensure that the total value
of all items listed¿inéthe annual inventory report accurately
reflects the cost invested by the Crganization in the equipment-
Where possible the inventory should also indicate the original source
f financing e-g. regular budget, trust funds or donation.0 1

'es should also be prepared when there is J3-7 Similar inventori
change in incumbency of the posts of CAO or Head of Mission-
Inventories taken at these times shall be signed by both the incoming
and outgoing officers, who shall certify that a physical inventory
check of non-expendable property has been made. if the change in
incumbency occurs no orethan 90 nave before year-end and.an
inventory check has duly been made, 1 =~pa:ate check :c correspond
with the yearlen closing of the accsvnts as not necessary.

5
I
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III PROPERTY HELD BY CONTINGENTS

1-0 General

1.1 Contingents may hold property issued to them by the United
Nations as well as property (stores, equipment and vehicles) brought
' to the mission area by them in accordance with the Aide Memoire

contributing troops to United
ll]

A “tting out guidelines for governments
tions The latter becomes 'COntingent-owned

' later
in -ions peacekeeping opera -

' ' i t and/or vehicles areequipment“. If addltional stores, equ pmen
required the United Nations may request.the troop—contributing
government to provide them under a Letter of Assist-

2.0 Depreciation payments

COE) is subject to logistical2.1 Contingent-owned equipment ( -
ters and inventory control by the CAO or

t0
control by mission headquar ,
Head of Mission, as represented by the propegty control and inven ry
unit- Provided such property is brought in¿d¿the area of operation
with the prior approval of United Nations Headquarters as essential
for the proper performance of the duties of the-national contingent
in the area of operation, it becomes subject to depreciation payments
by the United Nations- Thetcost estimates of a mission shall provide
for such payments to troop-contributing?governments over a four-year
period at standard rates of 30, 30, 20 and 20 per cent successively-

5 ‘.2 This four-years formula is however based on the assumption
that the property will be¿utilized in the mission area until
designated beyond economictrepair and accordingly written off; the
residual value of-angiequipment repatriated to troop-contributing
countries before the Endaof its useful life and for which full

d reciation reverts to the United Nations.payment has been made for" ep

‘ ' f COB in a mission of short2-3 The amount payable in respect 0
ost of its net depreciation, taking‘ tion shaii reflect only the c

the time it entered mission
Cufa. .

into account its;age and condition at
ectancy when new, its total period ofservice, its normal life exp

service in the missionaand its condition when repatriated-

2.4 After completion of the four-year period of depreciation
the property theoretically becomes United Nations-owned- However, zn
‘ ct it normally reains with the contingent and is returned to the

letion of the mission or when
ta

troop—contributing country after comp
the residual value being credited

the
the contingent is withdrawn,
against the outstanding amount owed by the United Nations to -
government concerned-

2 S In view of the above.it LS ;mperative that accurate recczzs
' ' n of rte :;ant;ty, condition and value vi

‘ *nd
be maintained in the missio .. ,

' ' " as aeii as the dates or entry a

»

i
I
.~
‘I

v-47»
the COE attached to the mlSSlO~-
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area Such records shall formexit of items to and from the mission -
' documentation for all claims lodged by the

COE
part of the supporting
troop-contributing governments against the United Nations for
depreciation payments-

3-O In-out surveys

3-1 To facilitate the accurate accounting of COE and continual
l vant records, ‘in-out“ surveysmaintenance and updating of the re e

shall be conducted

a. when a unit arrives in the mission area;

b- when a unit withdraws fro the mission area;

c. when a unit commanding officer changes-

3-2 In addition supplementary surveys should be carried out

a. when directed by the CAO/Head of Mission
Logistics Officer/Deputy Chief of Staff
(Logistics):

b. atmleast~once la year in accordance with United
Nations regulations on property control-

3-3 Such surveysrshall in all cases be physical surveys and
issued to contingents by the Unitedshall cover both COB andkproperty

1 Nations, to ensure that both the unit commander and mission
ieadquarters are aware of all stores, equipment and vehicles held by
the unit-

or Chief

ibility of unit commanders to forward
' 'no

3-4 It is the respons
copies of the ‘in-out“ survey to their home governments for prici J
and claim action and it is again emphasized that accuracy in
maintaining these records is of utmost importance to both the
governments concerned-and to the United Nations.

4-0 Monthly updating of records

ubmit a monthly update or4-1 It is essential that all units s
oved from the mission area- Such updatesall COE brought into or rem _

ld be submitted to the chief of the property and inventory
' a smaller mission,

shou
control unit and the CLO/DCOS(Logs) or, in

' ion or alternatively to the (1% f‘rdi ectly to the CAO/Head of Miss .
' ' ' th case of vehicles or to the

r
the force vehicle inventory unit in e

f communzcarzons equipment.CCO and CSO in the case 0
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WRITE—OFF AND PROVISIONAL CONDEMNATION OF UN- ANDIV
CONTINGENT—OWNED PROPERTY

1-0 General

ructions is to detail the procedure to1 1 The aim of these inst
‘ ed Nations- and contingent-be followed by a unit to write off Unit

been stolen hijacked, burnt or lost or
ther

owned property which has ,
' able due to normal wear and tear or 0

rt
which has become unservice
reasons- (The term write off means to write off fro the propg y
records and does not imply a particular method of disposing of
property-)

1-2 All self—accounting units in a mission (hereinafter
referred to as ‘units') are financially responsible to the United
Nations for all materials, vehicles and other equipment held by them-
In the case of military units this responsibility is vested in the
commanding officers-

1-3 It is of paramount importance that each unit maintain
accurate records of all United Nations-owned property and COB. When a
loss occurs for whatever reason, or damage occurs to property which
mkes it unusable, it is essential that the unit initiate write—off
procedures so that the item can be taken off the ledgers and a
replacement requisitibned and received.

1-4 It is apreciated that all the instructions and guidelines
contained herein may not-be applicable to all types of missions.
Nevertheless, regardless of the size and type of a mission the
principles remains¿heisame, although the details may be changed to

't the conditions‘5f"each mission-sui

h write-off action should take place2-0 Examples of-w en -

le of when write—off action should2.1 i¿¿¿following are examp _s
be initiated- Other causes may also arise- It is emphasized that to
avoid undue delaysgaction should be initiated at the earliest

"' ' M has been discovered- ~opportunity after theidamage or loss

"r by tire.. when material has been damaged beyond repai
totally burnt;

en'a vehicle, radio, weapon or ecy

8.

b. after a hijacking wh
other item has been taken;

. after a burglary when items have been stolen;

d. when damage has resul:ed from climatic conditions stc:
as high winds or zioc;;;;, zrom accidents or from
shelling and/or other r;l;tary activities;

C
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€< when material is no longer usable due to normal wear and
tear over a period of time- Examples are sheets,

r s covers, sleeping bags,blankets, mattresses, matt-es
beds, lockers, office furniture, tools, etc-.

3-0 Authority for write—0ff

' ' f3-1 The CAO of a mission shall normally receive a delegation 0
' h Local Property Survey Boardauthority from the USG/OGS to establis a

' ' ems up to a value of US$1,S0O per
' _ ' VI

(LPSB) and to write off it
occurrence under his/her own authority, as described in section
below-

3_2 The LPSB established in a mission under the above
delegation shall also normally receive the authority to write off an
ite, or items, up to a value of USS6,000 per occurrence. Losses
above US$6,000 shall be referred?by the Board to United Nations
Headquarters for consideration by the Headquarters Property Survey
Board (HPSB)- Vehicles, however, may be writnen off by the Local
Property Survey Board regardless of purchase cost-

3-3 All cases involving surcharges against staff members or
others, regardless of the value of the items involved, and any case
involving a gift, donation, transfer or sale of property at nominal
cost shall also be referred to the HPSB for final decision of the
Controller. .;;

4.0 Initiation of write-off

4-1 The unit;mhst initiate the write-off procedure. In the case
of a military unit thesnecessary paperwork shall be forwarded to the
Chief Logistics Officer"¢CLO)-of the mission, who shall authorize the
ggmpggagy write-off, which will allow the unit to request replacement
items. In the case of a civilian unit the cmpleted paperwork shall
be submitted¿uo the CAO, who shall authorize the temporary write-off
of the releva¿¿éproperty, which again will allow the unit to request
replacement items¿pending a final decision by the appropriate
Property Survey Boards» '

4.2 The CLO or the CAO, whichever the case may be, shall in
turn forward the write-off vouchers, or Provisional Condemnation
Certificates (PCCs), to the secretary of the LPSB for further action
as appropriate- When the case has been processed and final authority
given for the write-off, the Board secretary shall advise the CLO it
CAO. who in turn shall advise the unit concerned.

5.0 Eoard of Survey team '

5-1 For the purposes of write cf: iÀé condemnation of properrj
a Board or Survey team shall be estabizshed in each mission. Such a
team shall comprise a representative f:.m fie mission property

i
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c trol and inventory unit, a representative from the logistics
tative of the the Chief

tOn

branch in the mission (if any), a represen
d e erts on the vehicles and/or otherTransport Officer (CTO) an xp

property involved.

5.2 The Board shall visit units as required, inspect the
property in question and submit a survey report with recmmendations
as to its condemnation and/or other disposal- It is the
responsibility of the respective units to collect items to be so
inspected in a central location; however. it is emphasized that
United Nations—owned and contingent-owned property should at all
times be kept separate- It is also emphasized that write—off requests
and Board of Survey forms should be prepared separately for each
category of property-

6-0 Procedures for write—off

6-1 The procedures to be followed;and.the document flow are
thoroughly described in the Logistics Directives applicable to each
mission- In smaller missions without a military logistics element, it
is the responsibility of the CAO to formulate and disseminate
instructions for write—off_and PCC action- Details of these
procedures, which should¿beeamended as appropriate to suit the
conditions of each mission,fmay be obtained_fro.the FOD.

6-2 In principie no Unitedi¿ations-owned or contingent—owned
property may be wri€Een§gf£§§itheut the approval of the CAO (in cases
where the value is below%§§§SOO) or of the LPSB (in cases where the
value is between US§§O0 and%3S$2,000 and those involving vehicles)-

f‘°0r write-offs of i¿es of greater value the approval of the HPSB is
required. However, t¿e"aQprova3 of a PCC. by either the CAO or the
CLO as the case may be, will authorize the unit concerned to adjust
temporarily its ledgers aid request replacements for the condemned
items in aqggrdance with existinq procedures.

6 3 In*acaordance with Financial Rule l10-10(b), reports on
shall be submitted every six months to

h d to -=
write—offs of property losses
the HPSB. Samples o¿%3?write-off voucher and a PCC are attac e
this chapter as annexes and .

V PROPERTY SURVEY ACTION

1.0 General

1-1 The purpose of the following instructions is to destriL~
the procedures to be followed in accounting for deficiencies 1:
property and in accounting for and disposing of surplus or
unserviceable property, and to identify those responsible for

' ~roredures.ensuring compliance with these p --
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rds kept of United Nations property received, on
ses

1-2 The reco
hand, issued, sold or otherwise disposed of must in all ca

4 d' ate the officer accou-ntable for the property-in ic

1-3 The officer accountable must report promptly on the nature
and cause of any discrepancy or deficiency that may arise or become
known through stock-taking, inventory check -or other means- Such

he CAO or Head of Mission to the LPSBreports should be addressed by t
when one exists, or directly to the HPSB when it does not- Each loss
or damage to property should be immediately reported, whatever the

' rviceable due to normal wear andcause, and property becoming unse
tear or to obsolescence should also be reported, as should property

rating requirements, and any stock orwhich becomes surplus to ope
inventory overage.

' ' n VI1.4 Depending on category (see paragraph 4-1 of sectio
below), the circumstances shall be invest igatedf and appropriate
action decided upon .

2-0 Level of decision—maJting

2.1 Responsibility for investigating and acting on ca
be as follows. g

@;gQgg;"'AH" cases: by the CAO (or Head ofa.
Kission)" acting alone,

b. categ ‘A’ cases: by a duly designated official
acting" advice and recommendation of an

c- category ‘SB!’ cases; jointly by the Controller
and the ASG/OGS, acting on the advice and

' Brecomendation of the HPS -

ses shal 1

~ -'—'-‘;_§-q
2.2 The“:-‘action outlined above is called "property Survey‘-

' ' " ‘ deficiency or surplus shallAction in» respect'"01_lAa specific case Or
rvey case'-be known as a "property su

‘ = rocedures derives from2 3 Authority for instituting these". p
Financial Rule 110-34.

VI LOCAL PROPERTY SURVEY BOARDS

1 . 0 Res@n§i-bilities

' LPSBs are responsible for d;s-.?.“.arc.'ing within their
' r-"-'"*‘ons functions Si-E¿li/:1

1-1
respective areas and subject to these _' ~ . --ti

“ h HPSB under -' - rerzns of Financial Ruleto those discharged by t e
110.3/Z_
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1 2 The Head of Mission, acting on authority delegated to
‘ ‘al Rule 110 34, shall establish ahim/her in accordance with Financi _

LPSB which shall normally function at mission headquarters-

2-0 Composition

‘st of three staff members2-1 The LPSB shall normally consi
‘ ' - the CAO (who shall be chairperson),inted by the Head of Mission-

h Legal Adviser of the mission.n - -the Chief Finance Officer (CFO) and t e
' ' ' Assistant CAO/Senior Administrative

' ‘ O-
In large missions having an
“fficer, he/she may be appointed a member in lieu of the CA

2-2 In smaller missions which do not have all the officers
ed the Head of Mission shall appoint the.members of the Board at

' rson The mmbership of the
nam ,
his discretion and designate a chairpe - ,

' ed to the HPSB through the FOD-Board shall be comnicat

2-3 A secretary shall be designated to serve the LPSB- He/she
shall prepare cases for presentation to the Board, and to the HPSB in
cases where the value of the property concerned exceeds the limits of

ekeeping missions the chief of theauthority of the LPSB- In most peac
' 't also acts as secretary to the LPSB-claims and survey uni

2.4 In cases where mfiitary personnel serve with a mission the
LPSB may be augmented.by oneimilitary member of commissioned rank,
normally the Chief Logisticseéfficer/Deputy Chief of Staff
(Logistics)- When a~case:inwoives deficiencies arising from possible
negligence or misconduct on the part of military personnel, the
wemership of the Board forathat case shall include a military member

S cmmissioned rankzfro theicontingent whose personnel is involved,
' ' of the contingent-designated by the commanding officer

‘ l ormally be as2-5 Accordingly the cdmposition of the LPSB wil n
follows: p

' Chief Administrative Officer (chairperson)

Assistant CAO/Senior "'(member or
Administrative Officer

chairperson)

(member)

(member)

Chief Finance Officer

Legal Adviser

CLO/DCOS(Logs) (member)

Chief, claims aid Survey unit {secretary

5
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3-0 ‘Procedures and terms of reference

3 1 For cases such as accidents, deficiencies, negligence,
a military contingent, the minutes of themisconduct, etc- involving

' ' l be si ed by the commanding officerrelevant LPSB deliberations shal gn
concerned or by an officer designated by him- If

h
of the contingent ,

' ' not agree with the minutes or t ethe commanding officer does _
od remarks. and/or requestfindings of the Board, he may l ge

' in the latter case he shall designate an ad hoc
d the review

reconsideration;
member of commissioned rank from the contingent to atten
of the case -

3-2 The Board shall investigate and report on any loss,
deficiency, ‘surplus, unserviceability, obsolescence or other
irregularity occurring in property belonging to,_»entrusted to or in
the charge of the United Nations- The Board's functions shall include
review of cases of write—off national contingents of property
owned by them, to determine whether’ such wz:i_te—off was due to normal

circumstances. Q?’ Jwear and tear or to other

3-3 All matters to be considered by the LPSB shall be notified
as soon as known by the responsible officers to the CAO-

4 0 Categories of cases _

4-1 Property szi-igrey cases;-rare divided into three categories,
designated ‘SB’, ‘A""and:-has" follows:

a. __c_a;egQ;y»@--sB- cases: These are cases which exceed
_ LPSB"--'a:ut;-hority for final decision under the
established: financial limits (see section IV,
paragraph 3-2 above) . Such cases are referred to
Headqiiarters, together with the LPSB's
recommendations, for action by the HPSB- In
addition all cases involving surcharges against

”':"":Mt staffmembers or others, regardless of the value
d any case involving aq Q-of the items involved, an

donation, transfer or sale of property at
cost shall also be referred to the HPSB

for final decision of the Controller in
accordance with Financial Rule 110'-1S(b) -

s- These are cases which
C

b. Qategory "A" case -
involve an inventory value of more than U551,-I"

edi USS6 000 Such cases shall bebut not exce ng , -
reviewed by the LPSB and the CAO or Head of
Mission has been delegated authority to take
financial decisions in accordance with Financza.
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Rule 110-34, subject to the financial limits A
established for the mission- All cases involving
vehicles, regardless of their value, shall also
be included in this categgry-

c_ Category "AW" cases: These cases (administrative
write-off cases) involve expendable property with

which thean inventory value below US$I,S0O on
‘ Office may make a finalCAO/Head of Mission or

decision without LPSB review-

S-0 Financial limits

S-1 The financial limits should be understood to apply to each
individual property survey case and not to the-individual items of
property included in a particular case- Thus a case involving
disposal of a single item of communications equipment could fall
within the established category FAP limit,.but disposal of several
similar items would exceed that limit, requiring classification in
category "SB"- Similarly a case concerning three unserviceable desks
with'an inventory value of US$400 each would fall within the
established category "AW" limit, while six such desks to be disposed
of at the same time wouldhexceed that limit and become a category "A"
case- There should be-no division of larger cases into several
smaller ones in order-to evade the established financial limits-

’ - --:-ii": -6-0 Numbering<ofFcasega~

6.1 Category "SB" and%eg' cases: the secretary shall maintain
records of eachecasesbrought before the LPSB- Cases shall be numbered
consecutively frm oneshpwardsaiand the numbering shall be carried
over from.onesyear to.thegnext=throughout the existence of the
mission- “SB? and "A" cases (since they both require action by the
LPSB) shalkggarry a prefix comosed of the acronym by which the
mission is ¿¿yn, the letters "SB" or "A" as appropriate and the
serial nunlberjififi the case-, e-g. UNIFIL/SB/11 or UNIFIL/A/l09-

6-2 Category #AW? cases; the numbering system for "AW" cases
shall be similar to that indicated above except for substitution of
the letters "AW", e-g- UNIFIL/AW/17.In missions with an LPSB, its
secretary shall maintain records of "AW" cases; in missions with no
LPSB and to which write—off authority is delegated, the Head of
Mission shall be responsible for ensuring that such records are
maintained-

strative write-off ("AW") cases7-0 Procedure for admini

*3» rr Head of Mission shall7-1 -Mission without LPSB: the pi
ensure that;

< -» " - i,_ r—"~ » »— —~ - A --_-_-._- -,---==----5--_-_-. _- . _-______,w___,_____v_ _ S _ _ - ,3 -
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* ‘each loss or damage of property is thoroughlyG-

investigated;

b- a file is opened and the case numbered as
described above;

c. the property is identified and the quantity and
inventory value of each item are shown; if the
inventory value is not known, a sound estimate
must be shown;

d. the circumstances of the loss or damage,
including where appropriate a statement as to the
person(s) responsible, are recorded in writing

‘ (for cases involving surcharges against staff
members and others, see paragraph 3-3 of section
IV above);

V N ff thee- the decision whether or not to write 0
property, and the reasons therefore, are
recorded;

f- action to dispose of the property is taken
promptlyjand recorded;

9- a@reporté§s;made-to Headquarters via the POD;

h the complete file is retained for reference and
- for audihqpurposes.

' 7-2 The report to Headquarters shall be made pggt-facto sei—
annually and shall consist of a recapitulation of cases acted upon
during the preceding six months- It shall contain in tabular form the
case number, the quantity and description of the items involved, the
action decidé¿gupon (discard, sale, destruction), the inventory value
of each item aha; for each disposal category, the total value of the
i tems written 'off.“

" ~* shall be the same as VMission with LPSB: the procedu-e7-3
indicated above except that:

a- the responsibilities listed may be delegated
H ad of Mission is(except that the CAO or e

' ersonally the action decidedrequired to approve p
upon);

u h the secretarv of the LPSB) shall
le -33

b- the CAO (thro g . _
‘tr establishment of the fi , abe responsible ic- _-t

its copleteness;
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