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CHAPTER 5.

FIELD SERVICE

I BACKGROUND

Although the concept of an exclusive United Nations field

it was not until two years later that the
(see

1.0

service dates from 1948,
Field Service was established as a separate administrative unit

ST/AFS/SGB/32/Rev.6 and ST/AFS/SGB/87 of March 1950).

1.1 Functions analagous to those of the present Field
Operations Division (FOD) had been carried out from the earliest
years of the Organization by various services of the Secretariat. A
Field Operations Service was created in 1954 and renamed in 1982 the
Field Operations Division; in 1987 it became part of the Office of
General Services within the Department of Administration and

Management .
II FIELD SERVICE OFFICERS
1.0 General

1.1 Field Service category staff (Field Service officers) are
recruited intermnationally and are appointed under the 100 series
Staff Rules. Their salary scales, including salary increments,
dependency and language allowances, are set forth in Appendix A of

the Staff Rules (see Rule 103.1).

1.2 The international composition of the Field Service staff is
of great importance. Staff in this category must have great
understanding of people from many countries and cultures, be able to
adapt quickly to new and different surroundings, and be completely
impartial in the exercise of their functions in very delicate and
often highly-charged political and/or religious situations.

1.3 It should also be borne in mind that the tasks of Field
Service officers are often performed under extremely arduous and
dangerous conditions involving physical hardship and very little
comfort, in unsecured areas such as war zones and natural disaster
areas with minimal medical facilities. It is extremely important that

all candidates for the Field Service, and other staff assigned to
field missions, be made fully aware of these conditions and that they

be physically and mentally attuned to a life and service under such
conditions, which are markedly different from service at Headquarters

or any other established office of the United Nations.
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1.4 Field Service officers are requlred to have a good working
knowledge of Engllsh and a knowledge of other official and non-
official languages is considered an asset. A few posts require
linguistic competence in both English and French.

1.5 All candidates must have graduated from a secondary or
technical school and have appropriate experience for the post
concerned. They must hold certificates or diplomas attesting to their
technical proficiency in one of the occupations required by the Field
Service (see paragraph 9.1 below). Candidates for security officer
posts are required to have appropriate military or police experience
(see also below, Qualifications required). In view of the nature of
United Nations field operations, all candidates must be perfectly fit
and ready to accept assignments in different places at very short
notice in response to political and other emergencies, and sometimes
to undertake functions other than those for which they were
originally appointed. The capacity of the Organization to respond
immediately and very speedily to emergencies when and where they
arise depends to a large extent on the availability and capacity of

Field Service officers.

1.6 In the course of their assignments Field Service officers
may be called upon to perform a great variety of tasks. Experience
has shown that it is essential that all staff in the Field Service
category be qualified and experienced drivers of vehicles. The
driving qualifications of all newly-appointed Field Service officers
should be examined upon their initial assignment, and if necessary
arrangements should be made, as convenient, for training those who

lack the required expertise.

1.7 Field Service officers are recruited primarily for service
with field missions and, when assigned to such missions, they are
administered by the FOD. It handles assignment and reassignment of
Field Service officers on the basis of the manning tables and
staffing requirements of missions. In order to ensure the
international and independent character of the Service and to ensure
that all Field Service officers are fairly treated, a policy of
rotation between missions is applied.

LY
2.0 Conditions of service

2.1 Salaries of the Field Service category were originally
based on General Service salaries at Geneva. Beginning in 1956 a
number of reviews of salaries and other conditions of service took

place; as a result, since 1 July 1990 the salary scale has been

derived from a comparison with salaries of United States federal
civil service staff serving abroad. Like the Professional staff,
Field Service officers also receive the mobility and hardship
allowance (with some adjustments) and the assignment grant,
included in the post adjustment system (see Chapter 4 of this

and are
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Iin addition they can qualify for a languagé allowance (cable

manual) . ;
dated 13 September 1990 from the ASG/OHRM, addressed to field
offices) .

3.0 Contract arrangements

3.1 Field Service officers are offered an initial fixed-term

contract of one year which may be followed by successive contracts,
depending on the needs of the Service. After a number of years of
satisfactory service, if established posts are available they may be

offered a probationary appointment leading to a permanent
appointment . The number of permanent appointments is limited by the

number of established posts in the regular budget.

4.0 Service at established offices

4.1 After service with one or more field missions, Field
Sexrvice officers nay be assigned for temporary duty to established
offices (Headgquarters, Geneva, Vienna, or the headguarters of an
economic commission); normally such assignments shall be limited to
personnel with at least three years of satisfactory service in the
field who meet the requirements for service at the established
office; reassignment shall be effected normally on a voluntary basis.

5.0 Training

5.1 Technical staff, particularly radio technicians and vehicle
mechanics, are considered for specialized training directly related
to their work under the external studies programme of the Field

Service. Staff in other functions, particularly those in
administration and finance, are considered for in-service training at

Headquarters for periods of from two months to a year under the
established eligibility criteria for such training. On-the-job
training is also provided locally in the missions.

6.0 Promotions/special post allowances

6.1 A promotion review of Field Service officers takes place
annually, as for other United Nations staff. It is, however, often
affected by the funding characteristics of political missions, which
generally reflect their temporary character. The number of posts at
each level decreases markedly towards the top of the scale. As a
result many Field Service officers are called upon to undertake for
considerable periods responsibilities corresponding to a level higher
than that in which they actually serve. In order to recognize these
increased responsibilities, special post allowances are regularly
granted to eligible Field Service officers. A review of all Field
Service officers is conducted annually to determine their eligibility
for the special post allowance under the terms of reference
established for this purpose, which are explained in Chapter 4 of

this manual.

e
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7.0 Conversion to Professional category

7.1 Field Service officers ét levels FS-1 to FS-5 inclusive

may, if they satisfy the requirements, take the competitive
examination for promotion to posts in the Professional category.
Field Service officers at levels FS-6 and FS-7 may be considered, if
appropriate, for conversion to the Professional category at the P-3

or P-4 levels respectively.

8.0 Duties of Field Service officers

8.1 The original concept of the Field Service category has been
modified over time with the exigencies of the service, which have
dictated the retention of Field Service staff in continuous
employment for an extended period. The Field Service category was
eventually recognized as a career service of the Organization, with
an element of permanency in staff appointments and conditions of

service.

8.2 Nevertheless the original concept of high mobility remains
paramount in the obligations of a Field Service officer. In addition
to servicing United Nations field missions the Field Service carries
out the communications operations of the various economic commissions
as required. Its officers are subject to rotation from mission to
mission as the Organization considers necessary, often at very short

notice.

9.0 Occupational groups

9.1 The Field Service currently comprises six maln occupational
groups:

security officers, whose duties consist mainly of
safequarding United Natiomns staff and property,
carrying out investigations, etc.;

ii. wvehicle mechanics, who maintain and repair United
Nations vehicles and, if necessary, fixed plant and
associated diesel equipment used as emergency power

generators;

radio technicians, who install, maintain and repair

iii.
United Nations radio equipment;

iv. electricians, who install and maintain electrical
systems and equipment such as air conditioners,
refrigerators, etc. as required by missions;

v. radio operators, who man United Nations radio
facilities for the purpose of sending and receiving

messages;
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vi. secretaries, who carry out typing, stenographic and
clerical duties as required by missions.

9.2 Aside from the above duties, Field Service officers are
expected to undertake any other types of work or duties as assigned
and as required for the proper functioning of a mission. For instance
a security officer may be required to perform administrative and
clerical duties, provide logistical support to observation posts and
out-stations, and participate in the establishment of observation

posts including construction of shelters, etc. as required.

9.3 Likewise Field Service officers of all occupational groups

have progressed through the ranks and served as Chief Administrative
Officers, Chief Finance Officers, Chief Procurement Officers, Chief

General Services Officers, etc..

9.4 Field Sexrvice officers are normally required to wear
uniforms, which are provided without charge by the United Nations

(see also Chapter 4, section XXIT).

10.0 Qualifications required

10.1 Candidates wishing to apply for positions with the United
Nations Field Service must fulfil the following requirements:

i. Age: from 23 to 40 years.

ii. Education: graduation from high school (completion of
secondary school), or an appropriate technical school,

or the equivalent.

1ii. Lanquages: a good working knowledge of English.
Knowledge of French or Spanish is desirable. (The
services of a number of completely bi-lingual (French-

English) secretaries are also required.)

Health: first-class physical condition; successful

iv.
completion of a stringent medical examination is a
» prerequisite for appointment. A security officer must
be at least 510" (1.78 m) in height.
v. Driving ability: possession of a valid driving
licence.
vi. Experience in specialized occupational field (in

addition to "Education" above) :

Security officer - Sufficient military or police

experience to be familiar with the techniques required for
safeguarding staff and property. A valid driving licence
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for trucks and buses is required; in its absence the
candidate should be willing and able to pass the United
Nations driving test for operating such vehicles within a
reasonable time. The variety of functions makes it
desirable that the candidate have some technical skills or

administrative experience or both.

Vehicle mechanic - At least five years’ experience in the
repair and maintenance of motor vehicles (of the most
common United States, German and Japanese makes, including
four wheel drive vehicles and trucks). The candidate should
also hold a certificate showing successful completion of
the apprenticeship and tradesman’s qualification and be a
fully qualified vehicle mechanic within the meaning of the
guild and certified trade in his/her country of origin.

In addition to the normal requirements for disassembly,
adjustment, repair and reassembly of engines,
transmissions, clutches, differentials, brakes, axles and

steering mechanisms, alignment of wheels, repair of
ignition systems, generators and other electric systems and
complete engine tune-ups, the candidate should be
proficient in handling power tools and measuring
instruments including calipers, micrometers, and pressure
gauges. Familiarity with safety rules and operating
procedures and correct usage of cranes, hoists and general

shop equipment is desirable.

The candidate should be familiar with all the above in
respect of both gasoline- and diesel-fuelled engines,

preferably including large generator engines.

Radio technician - A diploma from a radio technical school
and a minimum of five years’ practical experience which
must have fully equipped him/her to install and maintain:

satellite earth stations using S/C/PC techniques;

a.
bs low-density microwave point-to-point links;
C. fixed HF transmitters up to 40 KW; -

da. VHF/UHF fixed, mobile and portable two-way
communications systems;

electronic and electro-mechanical teletype equipment;

f. electronic telephone exchanges;

frequency division multiplex channelling equipment.
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A radio technician must also be able to devise and erect
omni-directional antennae and feeder lines. He/she must be
able and willing to climb antenna masts, as missions do not
normally employ riggers for this purpose. He/she should be
able to maintain power generators of up to 10KVA capacity

in a field environment.

Possession of the qualification of Master

Electrician -
Electrician (with certifiable evidence to that effect). A
candidate must have at least five years’ practical
experience with electrical installations and be fully
generator

familiar with work on high voltage installations,

power distribution, building distribution,

plants,
A knowledge

industrial installations and control systems.
of electronic control systems is an advantage.

Candidates must be able to work on high tension pylons.
They must also hold valid driving llcences for sedans and

trucks.

Radio operator - A first or second class radio operating
licence issued by the telecommunications authority of the
candidate’s country of origin or of present employment
(e.g., Federal Communications Commission, appropriate
postal, telegraph and telephone authority, etc.). The
candidate must be able to operate with a minimum touch-
typing speed of 50 words per minute and read blind teletype
tape for relay operations. Additionally a data-based word
processing background is desirable. A limited amount of
Morse code operation still exists for which an operating
speed of 30 words per minute 1is necessary.

Candidates must be able to operate and maintain telegraph
and voice radio transmitters, receivers and ancillary
equipment such as trailer power units. They must be
familiar with the erection of omni-directional and
directional antennae for mobile stations and with frequency
changes, tuning and emergency repalirs for their operation

in the field.

pertinent experience, or. cne of

Secretary - Five years’

the following combinations:

1. full-time two-year secretarial course and three years’
experience;

ii. full-time one-year secretarial course and four years’

experience.
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Appiicants are tested and, in order to qualify, must prove
their ability to type in English at 50 words per minute and
to take stenography in English at 90 words per minute. To
qualify as a bilingual secretary they must be able to type
in both languages at 50 words per minute and take dictation
in one language at 90 words per minute and in the other at
80 words per minute.

10.2 Applicants in all categories are also evaluated in terms of
personal suitability. The highest degree of integrity and discretion,
devotion to duty, and the ability to adapt to new and different
environments and cultures are among the traits considered essential.

11.0 Field Service post classification

[Text to be provided later]
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CHAPTER 6.

REPRESENTATIVES

I INTRODUCTION

1.0 This chapter contains administrative rules and directives
for administrative and finance officers in respect of government
representatives who are members of organs or subsidiary organs of the
United Nations, such as visiting missions, plebiscite commissions,
commissions of inquiry, etc., which operate in the field and for
which administrative and management responsibility is assigned to the

Field Operations Division (FOD).

1.1 Rules and directives in this chapter supplement the
information elsewhere in this manual on the operation of United

Nations missions.

Any questions not specifically covered in this manual

1.2
New York for decision.

should be referred to Headquarters,

II DEFINITION AND STATUS OF REPRESENTATIVES

1.0 Representatives who are members of organs or subsidiary
organs of the United Nations may be:

government officials or other persons appointed 1in

a.
their individual capacity by the General Assembly or
the Security Council to participate in or or serve on a
particular United Nations organ or subsidiary organ, or

b. designees of the governments of United Nations Member

States, in cases where the General Assembly or the
Security Council leaves the selection of a
representative to the discretion of the government of
the Member State participating in the organ or

» subsidiary organ. In this case the credentials of the
representative selected are presented in writing by the
government concerned to the Secretary-General.

1.1 The General Assembly, the Security Council or the

representatives constituting an organ or subsidiary organ select a
chairperson (or president) and vice-chairperson (or vice-president),
and other officers if so required under its terms of reference or by

the nature of its task.
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1.2 In all cases the persons concerned remain representatlves

of their governments during participation in or service on a
particular organ or subsidiary organ. As such they shall draw no
salaries or other regular payments from the United Natlons except

subsistence allowance and travel expenses.

1.3 The above provisions shall also apply to alternates of
representatives if the pertinent General Assembly or Security Council
resolution makes clear provision that alternates are to be considered
an integral part of an organ or subsidiary organ.

Petails of administrative arrangements including budgeting,
staffing, travel and supplies, etc., for United Nations organs and
subsidiary organs such as visiting missions, plebiscite and inquiry
commissions, etc. which operate in the field are made by the FOD in
co-operation with the respective substantive departments of the
Secretariat within the limits of and in accordance with the terms of
reference established for such bodies by the General Assembly or the

Security Council.

1.4

1.5 Specific provisions pertaining to such questions as
compensation for service-incurred death or disability, subsistence
allowances, travel expenses, etc., are based on the rules and
directives approved by the General Assembly not for each assigmnment
but for all representatives who become members of organs or
subsidiary organs of the United Nations. They differ considerably

from the rules and regulations approved by the General Assembly for
staff members as well as from those applicable to military observers.

1.6 In all substantive matters representatives remain fully
independent of United Nations staff and report directly to their
governments and to the Secretary-General.

1.7 In administrative matters connected strictly with their
participation in United Nations organs, they are expected to abide by
the pertinent administrative rules and directives established by the
General Assembly. The interpretation and implementation of such rules
and directives are the responsibility of the principal secretary and
administrative officer of the organ or subsidiary organ.

REQUIREMENTS PRIOR TO UNDERTAKING OF AND DEPARTURE FOR
ASSIGNMENT
1.0 Upon confirmation of the membership of the organ or

subsidiary organ the FOD, directly -or through the substantive
department concerned, shall establish contact with the designated

ITI

representatives to provide them with information concerning:
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living conditions in the area of ‘operation, including
information about clothing required, housing
facilities, health hazards, medical facilities, etc.;

b. additional medical facilities offered by the United
Nations;

international health requirements for travelling to the
area of operation (based on the recommendation of the

United Nations Medical Service) ;

d. passport and visa formalities;

travel and baggage arrangements provided by the United
Nations;

f. wail and parcel arrangements;

United Nations provisions for compensation in case of
service-incurred death, injury or disability, loss of
personal effects, etc., including details to be entered
on form F.142 (Declaration of dependants) ;

h. entitlement to payment of subsistence allowance, travel

and medical expenses, etc..

1.1 If representatives are present -or expected to arrive at
United Nations Headquarters, administrative briefings may be arranged
in groups or individually and United Nations facilities may be used

to assist representatives with medical examinations if desired, and

with immunizations, passport and visa formalities, travel bookings

and shipment of baggage.

wt 1.2 If representatives cannot be present in person briefing
arrangements shall be made by correspondence, either directly or
through their permanent missions to the United Nationmns.

1.3 The FOD shall be responsible for establishing a personal

record filevand record card on each representative and for
transmitting the pertinent data to the administrative officer of the

organ or subsidiary organ-concerned (mission, commission, etc.).

1.4 It is the responsibility of the government and of the
representative concerned to verify with medical authorities the

representative’s physical fitness for participation in the mission,

commission, etc., taking into account conditions in the area of

operation and the representative’s medical history.
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ADMINISTRATIVE PROCEDURE ON ARRIVAL IN AND DEPARTURE FROM

TV
AREA OF OPERATION

Upon arrival of a representative in the area of operation

1.0
the mission or commission shall ensure

the administrative officer of
that:

travel and related arrangements have been made and/or
confirmed;

b. necessary background information on the area of
operation was furnished and all arrangements required
prior to departure for and upon arrival in the area of
operation were completed. If not the administrative
officer shall attend to these tasks and advise the FOD
of the action taken, forwarding the pertinent

documentation;

the representative’s initial travel claim has been
settled and his/her name included on the subsistence
allowance roster. In the case of missions or
commissions of short duration for which it may prove
more expeditious to settle the whole travel claim upon
completion of the operation, the administrative officer
shall initiate, as appropriate, weekly or bi-weekly
payments of advances against subsistence allowance in
accordance with the rates established for the

representatives;

medical and other United Natiomns-isssued supplies and
equipment, if any, have been provided;

: the FOD has been advised by cable of the
> representative’s arrival.

1.1 Upon departure of a representative from the area on
completion of an operation the administrative officer of the mission

or commission shall ensure that:

»
subsistence allowance was paid in full and the claim

a.
for outward travel to the point of destination settled
in advance;
b. travel and baggage arrangements were completed and
pertinent travel and shipping authorizations issued;
c. United Nations-issued equipment and supplies were
i1f any;

recovered and outstanding accounts cleared,
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phé FOD was advised by cable of the repreéentative’s
itinerary, actual date of departure and ETA at the

destination point.

Qu

1.2 The administrative officer shall make the necessary
arrangements for meeting representatives on arrival and departure.
He/she should prepare and submit a report to the FOD on the
administrative functioning of the mission.

\Y HOURS OF WORK

1.0 Representatives are not subject to United Nations rules and
regulations concerning hours of work and official holidays. They are
expected, however, to adhere to the working schedule established for
the organ of which they are members, so as to facilitate its work and
to allow for the most economical arrangements within the budgetary
limits approved by the General Assembly for the operation.

VI ILLNESS

1.0 All hospital admissions, accidents and cases of serious
illness of representatives shall be reported by the administrative
officer by cable to the FOD, supplemented if required by information
for the Advisory Board on Compensation Claims (ABCC). Information
transmitted to the ABCC shall serve as basis for considering any
subsequent claim for service-incurred injury or illness.

VII ATTENDANCE RECORD/PER DIEM ROSTER

1.0 For record purposes and to establish eligibility to
subsistence allowance, the administrative officer shall maintain
monthly attendance sheets recording representatives’ presence in the
area of operation and their participation in official duties such as

meetings, conferences, etc. (form F.140).

1.1 This record is particularly important in those cases in
which subsistence allowance is payable to representatives only for
their participation in such official activities as meetings and
conferences and not on a continuous basis for their presence in the

area of operation.

1.2 A record of participation in such activities at United

Nations Headquarters shall be kept.by the substantive department (s)
concerned and furnished to the FOD for processing of the pertinent
payments. Subsistence allowance shall be payable at the completion of

the meeting upon certification of attendance by the senior
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secretariat official concerned, or, alternatively, every two weeks if
the meeting is of longer duration, except when it is deemed necessary
to make an advance against the estimated allowance payable.

VIII OFFICIAL TRAVEL, TRAVEL EXPENSES AND SUBSISTENCE ALLOWANCE

Payment of travel expenses and of subsistence allowance is

1.0
as revised and amended.

governed by the rules set out in ST/SGB/107,

1.1 For all official travel by representatives serving in an
individual capacity undertaken pursuant to ST/SGB/107 as revised and
amended, the United Nations shall provide the necessary tickets. Such
tickets shall be non-transferable, with reimbursement only to the
United Nations if they are unused. In exceptional cases the United
Nations shall reimburse authorized expenditures at the completion of
the mission, upon receipt of substantiated claims.

1.2 As a standard procedure and to effect economy, one travel
authorization covering both initial and return travel shall be issued

for all representatives, except those whose participation in a

mission, commission, etc., 1is likely to extend beyond a period of one

year.

1.3 Rates of subsistence allowance for representatives are set
by resolution of the General Assembly. They are currently as follows

(see ST/SGB/107 as revised and amended) : -

while attending meetings away from their normal place
of residence or duty station, rates equivalent to the
standard travel subsistence allowance for staff plus
40%, rounded to the nearest US dollar and normally
) payable in local currency, provided that the Secretary-
Ve General may establish minimum and maximum rates 1if he
deems it appropriate and may reduce the rates in the
event of provision of board and/or lodging by a host

government ;

a.

b» while attending meetings at the place of residence or
duty station, the equivalent of US$10 daily;
while travelling via a direct route by ship, aircraft

or train, the amount of US$8 daily.

1.4 Claims for reimbursement of the cost of travel tickets, for

travel per diem and for travel incidentals should be submitted on
form F.10.
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IX SHIPMENT AND INSURANCE OF PERSONAL BAGGAGE
1.0 Where travel of representatives to or from a mission or

commission is involved, the general principles outlined in Staff
Rules 107.21 and 107.22 apply, as appropriate (with the exception of
Staff Rule 107.22 (a) insofar as compensation for loss of accompanied
personal baggage is concermned). Insurance for accompanied personal

if desired, should be obtained by representatives

baggage,
themselves; its cost is not reimbursable by the United Nations.
X SAFEGUARDING OF PERSONAL DOCUMENTS

1.0 On arrival in the area of operation representatives may
hand their passports and other documents of value to the
administrative officer for safe keeping.

COMPENSATION IN THE EVENT OF DEATH, INJURY OR ILLNESS

XTI
ATTRIBUTABLE TO SERVICE

The rules governing compensation to members of commissions,

1.0
injury or illness

committees or similar bodies in the event of death,
attributable to service with the United Nations are contained in
ST/SGB/103/Rev.1. In accordance with the provisions of General
Assembly resolution 34/233, Section IV, these rules shall apply to
members of all commissions, committees and similar bodies listed in
Annex A of ST/SGB/107/Rev.6 to whom the United Nations pays daily
subsistence allowance or annual remuneration and any such bodies as
may in future be certified by the Secretary-General as falling into

that category.

g, 1.1 The Head of Mission or designated official of the body

et concerned shall immediately report all cases of death, illness or
injury to the FOD. Hospital admissions should be reported by cable.
Any claim by representatives for compensation or reimbursement of
medical expenses should be forwarded by the principal secretary,
through the FOD, to the Advisory Board on Compensation Claims (ABCC) .

L)
1.2 Claims for compensation under these rules shall be filed

with the Secretary of the ABCC within four months of the death or
injury or the onset of illness. An administrative report, or a report
of a Board of Inquiry as the case may be, should be submitted with
the claim, containing the following information:

a. date, time and place of the incident;

b. names of all persons present;

details of duties actually being performed by the
representative at the time of the incident;
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d. reports of witnesses;

fullest possible medical reports or information;

f. names of all persons injured, distinguishing between
the representative and others;

g. report of anmy pending proceedings or findings of local
courts.

1.3 Should the principal secretary of a body be absent, the
administrative officer or other appropriate officer shall prepare and

transmit the necessary reports.

1.4 When advising claimants of their entitlements under
ST/SGB/107/Rev.6 the administrative officer should bear in mind that
it is only the Secretary-General who decides whether death, injury or
illness 1is attributable to the performance of official duties on
behalf of the United Nations; he/she should therefore refrain from
making any promise or commitment on the part of the United Nations

before a claim is processed.

XII PRIVILEGES AND IMMUNITIES

1.0 The provisions of Article IV of the Convention on
Privileges and Immunities of the United Nations apply to

representatives.

XIII MAIL AND PARCEL ARRANGEMENTS

1.0 Representatives shall be entitled to use of the United
Nations diplomatic pouch service for their official correspondence
with Headquarters and in connexion with their participation in the

bodies of which they are members.

1.1 For personal mail, parcels and printed matter, the
arrangements made for United Nations personnel shall also apply to

representatives.

XIV REIMBURSEMENT FOR USE OF UNITED NATIONS VEHICLES

1.0 United Nations vehicles are provided for official use only
and additional vehicles are not budgeted for other purposes. Their
use for liberty and recreation should accordingly be limited to only

those cases where vehicles are temporarily not required for official
which should be kept to a minimum, shall be

purposes. Such use,
reimbursable.
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1.1 The factors determining reimbursement for the personal use
of official vehicles by representatives are identical to those
applicable to reimbursement to individuals for the use of their
private vehicles for official purposes. Accordingly, reimbursement
for liberty or recreational mileage in official United Nations
vehicles, (which may, depending on local practice, be driven by
officially-assigned drivers) shall be at the same rate as that
authorized for reimbursement of the use of a privately-owned vehicle
for official duty. The salary and overtime payments (if any) of the
driver are also reimbursable by the user.

1.2 Revenue derived from reimbursement by representatives for

the use of United Nations-owned vehicles for liberty or recreational
purposes shall be credited to the account for operation and
maintenance of transportation equipment.
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CHAPTER 7.
MILITARY OBSERVERS

I GENERAL

Definition of United Nations military observers

1.1 United Nations military observers are auxiliary personnel
placed at the disposal of the United Nations on“a loam basis by a

government of any Member State at the express request of the United
Such personnel are nor paid salaries direcrly by the United

1.0

Nations.
Nations. o
1.2 For the purpose of the rules and dlrec '1ves in this manual
all loaned military personnel whose appointments as United Nations
military observers have been officially conf.uemed by the United

Nations shall be recognized as such.

Selection and assigoment

2.1 Military obsenzers are selected from the ranks of regular,
reserve or retired m}.ztary officers who possess the background and

qualifications necessary for-the assigmment. The selection and
designation of militaxzy observers {whether on initial assignment or

not) are the resporsSibx
advance to furnish them

2.0

B ten requesc is made by the Secretary-General

2.2
of the Member States concermned, indicating

Secretary-General. A

O the permanent missiong
“the area of assignment, the specialty required (including languages),

the desirabile rank and the number of observers needed from each.

The Secretary- General reviews the designations made by the

2.3
governments, and his acknowledgement to each government sets out the
extent to which its: designees have been confirmed by him.

The approved pames are then connnunlcated to the Chief of

2.4
Staff and/or the Chief Military Observer (CMO) of the mission
concerned and to the FPield Operations Division (FOD) at Headquarters
The FOD then becocmes responsible for all administrat_:ive arrangements

connected with the assigmment and travel of the military observers tro

the mission area.

2.5 Correspondence with observers both Qrit:)r to r::heir departure
for the mission area and after completion of their assignment shall
be conducted by the FOD (or when necessary by the Chief of Staff
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after completion of their assigument] . Military cbservers shall
normally be directed by the Head of Mission to deal directly with the
Chief Administrative Officer (CAO) on administrative and financial
matters.

3.0 Tour of duty

3.1 As a rule assignments are for a agne-year tour of duty
camputed from the date of arrival in the mission area. ASsignments

may be subsequently extended for anmy length of time subject to
agreement between the United Nations and the govermment concerned

Whenever a military observer travels to the mission area by

3.2
private automobile he/she shall arrange to zegort to mission
axxival. Should the

headquarters on the day scheduled for his/hers:
observer arrive ahead of time the Chief of Staffior (MO shall set the

date on which his/her mission assigmment beginssand the mission CAO
shall authorize payment of mission subsistencerallowance accordingly.

If upon completion of mission assigmment the departure of a

3.3
military observer is delayed because of illmness and/or
hospitalization the mission CAO shall continue payment of mission
subsistence allowance prowided the United Nations medical assistant

or examining physiciams(as appropriate} certifies that the observer
is pot able to travels If the observer’s departure is delayed for one

week or longer the mahter shal}: he reported to the FOD.

Admm.strac:tve*wthorltzk including supervisory and

4.0

to whom they are directly

answerable for their conduct and the performance of their duties. The
Chief of Staff or (MO represents the Secretary-General and reports

directly coshim, He/she 18 authorized to accord official recogmition
as well as to enforce military

of service mex:ﬁtamof observers,
ki  action may include cancellation of the

4.1 i 1
command of the Chief of%: Sraff -or the CMO,

disciplipe. Das 3&
United Nations assigpment, repatriation of the observer to his home
country, and reportlngj‘ of misconduct to the government concerned.

Fines may also be imposed for willful injuries or damage to persons
and/or property, and collected by withholding part or the whole of

the mission subsistence payments due to the observer.

4.2 The Chief of Staff or the CMO, and under his/her general
authority the mission CAO, shall exercise the responsibilities
entrusted to them by the Secreta_rgeceneral for implementing
administrative rules and directives.
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4.3 "The Chief of Staff or the (MO is not responsible for
informing military observers of amy changes, modifications, etc. in
their pnational military regulations.

Requirements prior to departure foxr assiapment

5.1 As soon as an observer’s assigmment has been confirmed by
the Secretary-General the FOP shall commmicate to himfher, directly

or through the respective permanent mission to the United Nations

5.0

information concerning:
a. 1living conditions in the mission area, including
information about clothing and equipment, housing,
health hazards, medical facilities and food;
passport and visa formalities;
international health requirements for travelling to the
mission area;

d. travel and baggage arrangements;

e. mail and péi%éls-
) Unlted.NatlaBS’compensac1on mission and travel

6.1 -
dependants ste join him/he¥ should request pexmission from the
ingithe full pdmes, ages and nationalities of all
accompanying :f%' dants .;iSuch permission should be obtained before
the observer mgket y fArm travel arrangements for the dependants
concerned.

6.2 An chserver who after arrival in the mission desires
dependants to join him/her shall be required to apply for permission
from the Chief of Staff or the CMO. Such permission should be
obtained before the observer makes any firm travel arrangements for

the dependants concermed.

6.3 Observers should note in this respect. th&t under the Staff
Rules the United Nations defines dependents as~Fhe ‘spouse and .
unmarried children under the age of '3 tor if -im“full-time attendanc=
at a school or university or similar -ducational. dpstitution under
years. In this cornn-x:oan the foléﬁwlng documentat

the age of 21)
may be required:
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marriage certificate (for a married couple);

b. 1in the case of a common-law spouse, a judicial document
stating that the spouse’s situation is recognized as

valid in the home country of the couple;

c. 1if the family name of the obsexver‘s child is different
from that of the observer, a birth certificate showing

that the child is a dependant of the obserwer and a
document to the effect that the child resides with the

observer in his/her home coum:r,y:'
if the child is adopted, necessary supporting

documentation;
e. for children between the ages of 18and 21, a school or
university certificate statlng that they are in full-

time attendance. = e __k.,_.r
The United Nations undertakeé no résponsibility for the
i 1 If an

6.4
presence of dependants of military obsServers in a mission area.
observer wishes to have them vigit and his/her own government permits

him/her to do so, no px 4 i
on account of such depen tjs as regards leave, postings, allowances,
transportation facilifies oxipassport and visa requirements.

te for members of their family to
observers should become fully acquainted

6.5

on h:ns/her duties and responsibilities. The
fnt the observer with the administrative rul=s

1 ensure that:

mission CAO shalif'agc
of the mission and“sh:
the personnel record and file are established

-

a .

b. a *designation of beneficiary" form (form P.2) 1s
completed in duplicate and one copy with passport

photograph forwarded to .the FGOD;

a mission identity card 1is 1issued

the observer’s travel claim 1S3 procéSsét_} amd
unaccompanied baggage <cleared;

rLank account is apened, if
Y

a local or US currency razk

e.

-~
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f. an equipment allowance is paid and appropriate mission
insignia issued;
g. membership in a service institute and/or similar

facilities is secured.

7.2 Normally, United Nations Headquarters shall eamsure that the
observer has requested his/her appropriate military autherities,
to forward with minimom delay

before departure for the mission area,
to the United Natioms Medical Director a copy of his/her medical

history and the result of his/her latest medical examination so that
a record of the observer’s physical status on appointment is
available to the United Natiomns. If this is .pot possible the FOD
shall request the CAO to ensure that the observer either has taken

the necessary steps or does so immediately upom:arrival in the
mission area. The CAO shall inform the FOD of his/her action.

7.3 The date and place of initia} arrivad of each observer in
the mission area should be comminicated by cable to the FOD. Such
information shall be transmitted to a persomx designated by the

observer should he/she so request.

8.0 Departure frqgé@%&gion area

8.1 The m1391on'cno sk@uld ensure that on completion of an
observer‘s tour of dﬁt. arrangemencs are made for the following:

medical examinatlon including chest x-ray and medical

a - ~
forms (see section IIT below);

b. if fipal pay and clearance certificate {(form

- FOD.13 (5=99)) . ‘Attention is called to the importance

of indicating the observer’s home address or the
address of his/her new duty station;

c.“iésuance of travel authorization (PT.8) and shipping
adyice;

d. return's% mission identity card and issuance of customs
clearance certificate, 1f required;

e. clearance of outstanding accounts and texrmination of

canteen, etc.;

membership in service 1institute,

f. advising the FOD by cable of the place in the mission
area from which the observer is departing and the date

of departure.
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Hours of work and official holidavs

9.0

9.1 The principles set out in Chapter paragraphs of this

manual shall apply equally to the hours of work and official holidays
of military observers. Official holidays for the mission, not to
exceed eight days per year, may be set by the Chief of Staff (or CMO)
in consultation with the CAO, on the understanding that should the
exigencies of the service and the conditionms prevailing im the
mission area sSo require, military observers shall be available for

duty seven days a week.

10.0 Leave and compensatory time gff

The Chief of Staff (or (CMO) shall estahllsh the hours of

10.1
work and official holidays for military obseruexs: in consultation
with the CAO. Normally 1 1/2 days of leave per month may be accrued,
up to a maxdmmmm of 12 days, onsthe understanding that it is to be

taken as actual leave without ang‘cash.comgensatlon in lieu of leave
not nsed

10.2 Ar the discretion of the Chief of>Staff or (MO, observers

required for duty on a more or less continuous basis seven days a
fficial mission holldays may be granted

week 1including Sundays
up to six days’ compensatorggtlme off with mission subsistence
allowance (MSA) for each month of such continpuous service.

s w*-s5granted to military observers to
’tles for rest after a specially arduous

compensatory time officannot bef accrued .and if not taken durlng or
immediately following thes month earnmed, it shall be forfeited.

Cbmpensatory txme off is a privilege and cam only be taken
ies of the service so permit. It is subject at all

times to the Gfﬁcretlon of the Chief of Staff or the CMO, who shall

establish appropxiate procedures for the advance approval of
S=3ES place and duration, etc..

observers‘ time ofFE;

10.5 Leave and compensatory time off, with retention of MSA,
must be taken within the regular tour of duty. The tour of duty shall
not be extended in order to facilitate taking such leave or time oOff.
Observers may, however, be granted up to twelve days of accrued leave
and compensatory time off, with retained MSA, in the last month of
their tour of duty in order to camplete all arrangements, including

travel and baggage formalities, prior to their departure from the

mission area.
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¢ Special leave of absence

i1.

11.1 In exceptional circumstances special leave of absence

without MSA may be granted to military observers. Any request for
such leave should be forwarded with the recommendation of the Chief

of Staff or CMO to Bnited Nations Headquarters for decision (either
by cable or through the admipnistrative report) .

1T MILITARY PAY AND UNITED NATIONS ALLOWANCES

1.0 Military pay
During their tour of duty with t:he:’;" mited Nations military

1.1
observers are regarded as assigned for serviceswith the United
Nations, and not gseconded. During such assigmment they retain service
status with their own govermments. No service salarles are paid to

observers by the United Nations. N

2.0 United Nations allowances

2.1 The United Nations pays military observers the following
allowances during their Ynited Nations assignment:

mission:ssubsistence allowance {(also referred to as

mssmfmr diem} while in the mission area (see
Chapter=8;- section V, paragraphs 2.0 - 2.9 of this

manual) ;

b. trayveE.gubsistence allowance (TSA: also referred to as
travel status. The

travel per diem) while in official
TSA may be supplemented by transit allowance, terminal
allowance and incidental travel expenses as per Chapter

8, section II of this manual;

3.0
3.1 The payment of MSA shall be 1in accordance with the rates
established by the Secretary-General for each mission area. The rates

are subject to revision from time to time.
3.2 MSA shall be payable during approved periods of
Comx)anarozy time off,; as mentioned in paragraph 10.5 of section I
 de.

above, lve of whether such time aff is
the miss] However, po alilowance Shall be pa:f.d if an observer

spends”’ compensatory time of“‘ in' his/ker home country.
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4.0 " Currency of payment

4.1 ‘At least half the subsistence allowance shall be paid in
local currency. The balance may be drawn in United States dollars if
permitted by the exchange control requlations of both the observer’s
home 'country and the country where the observer is stationed.

4.2 Subject to the above conditions, the Mission CAO and Chief
) in

Finance Officer shall assist military observers, at their request,
opening a United States dollar bank account and arrange to deposit in
such accounts up to half the mission subsistence payments due.
Alternatively, a military observer may accummrlate up to half the
total allowance due and draw it in United States dollars or dollar
instruments at the end of his/her ass:.gnmen}; Specific instructions
as to the manper of payments, both in local cuxrency and United
States dollars, shall be issued by the CAO of each mission.

It is the responsibility of observers to adhere to the

4.3
currency regulations of their home countriess=and of the country of
their assigmment. Viclations of those regulatlons shall result in the

cancellation of the privilege of payments in United States dollars
and may be reported to an_cbserver’'s government.

5.0 Reduction of' ‘MSA

5.1 During an,\ﬁaservez;;& confinement to hospital, etc. in the
igcurred illness MSA shall be reduced by

mission area for SM‘B:J_K ed

two-thirds.

) 5.2 The redacedixate :¥ become effective from the day of
admission. However, ifithe observer is unable to relinquish his/her
usual mission accommodat¥on and continues to pay full boarding

expenses, the effective day for reduction may be postponed at the

CAO’s discretiony on verification of the pertinent facts.

6.0 ] ,

6.1 The missioss€AO may, with approval of the Chief of Staff or
CMO, withhold a portism of the MSA of a military observer to cover
damages he/she may have caused to United Nations property.

Clothing and equipment requirements

7.0
7.1 Military observers shall wear their natiopal (winter or
summer) uniforms while on duty. United Natioms insigmia (badge,

armbands and/or shoulder patches, biue scarves} and United Nations
berets and caps are issued to observers on asgignment; all obsexvers

are required to wear them in conformity with the instructions
to which they are assigned.

prescribed for their use in the miss:
Military observers may om occasiors I - required to wear field-work

s-e

”
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fatique uniform (e.g. while conducting investigations or while an
duty at an.observation post). They may wear civilian clothes while

off duty.
7.2 Only one free issue of United Nations imsignia is made to
each observer. Should these be lost through negligence the observer
shall be required to pay standard fees for subsequent: 1ssues

7.3 On campletion of their assigpoments, mllltary dbservers may
he permitted to retain the United Nations 1n31gn1a scarves and

.erets issued to them.

7.4 Special items of equipment such”as cameras, binoculars,
etc. are issued to observers on a loan basisconfirmed by individual
memorandum receipt. Such equlpment should be-xreturmed by observers
before their departure from the mission area. ObServers shall be held
fipancially accountable for losses- of these items through negligence.

Clothing and equinment’allowagééiq*”

8.0
8.1 In tropical and other areas requiring special equipment or
clothing, the Umited Nations may pay a clothing allowance to
t present US$200) is usually paid in

observers. This allowaneg 7
local currency in two dnsta¥ments: the:first half on an observer’s

arrival in a mission:area and the second half at the end of six
months, when there 3 reasenable expectation that the observer will

camplete a full year’s rof duty.
An addltlonal al‘bmance of US$100 shall be paid to an

i 8.2

expected to serve the fﬁﬁi addltlonal year. However, observers who
have been extended for térms of less than one year are not eligible
even if the-total cumulacive period of service resulting from
'3?;“ions is cno years or more.

plecemeal

-.p—»,

IiIr

1.0 Medical examination upon assigoment

To ensure that a record of each military observer’s

1.1
physical status, including his/her medical history and the result o:
his/her latest medical examinations (undertaken not more than three
months before departure for the United Nations assigoment), 1s
available to the Medical Director, a set of United Nations medical
forms (MS.2 and MS.6) shall be forwarded by the Office of the
Secretary - -General to the permanent representative of the respectiv
mission to the United Nations when appointment or replacement of a

YT Py

i
f
¢
H
»
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military observer is requested. The forms shall be completed by the
appropriate medical authorities and by the candidate and returned to
the Secretary-General with the letter of desigmation.

1.2 Should any serious contra-indications be reported by the
Medical Director the Secretary-General may decline to approve a

candidate as a military observer and request the permanent
representative to submit a new name. Otherwise the candidate shall be

considered medically cleared and the FOD shall be advised in writing

by the Medical Director that the complete medical records are
vailable at the United Nations. This informatiaon shall in each case

pe communicated by the FOD to the mission: CRO, together with a
request for amy additional data {(such as- a--repeat chest x-ray,
completion of an additional form, etc.) shoa:kl thls be considered

necessary by the Medical Director.

2.0 Medlcal examination duxing tour of duty

Military observers may be requfréé?-by the Medical Director

2.1
to undergo 2 medical examination daring the¥r assigmment 1in the
In such a case the mission CAO shall make the

mission area.
necessary arrangements. When an observer’s tour of duty is extended
for three months or longer: he/she shall be required to undergo a full

medical examination upon cémpletiom of 12 months’ service. The
reports on such medical examdination shall be forwarded through the

FOD "to the Medical Bfmctor** :

Examnat ion upen r—d@narture

3.1 The _arrange-for a full medical examination of
every observer*befor t¥g/her departure from the mission area upon
completion of his/her tour of duty, unless the previous such
examination ‘took place within the preceding three months.

forms and procedures

3.0

mLQcaminations -
(Ent:ry medical examinpation) shall be used for

medlc:-:al examinationssarranged in the f ield. It may be replaced by
form MS.6 (Periodic medical examination) for examimations arranged

during an observer’s tour of duty or extension of his/her tour of

duty.
information procedures

5.0 Illness and injury

5.1 Except for minor illnesses not requiring an absence from
duty, each case of illmess or injury which may affect present or
future medical classification of an observer shall be immediately
reported to the FOD and forwarded ro the secretary of the Advisory

Board on Compensation Cases, and tc “he Medical Director (for

ek oy

v
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inclusion in the observer’s file at Headquarters) . The information
shall serve as a basis for consideration of any subsequent claim by

an observer for service-incurred disabilicy.

5.2 The FOD shall also arrange for tramsmittal of all
information concerning illness or injury ta the permanent mission of-
the country of the observer, with a request that the m}.llt:ary

authorities concerned be advised.
Entitlement to and provision of medical services

6.0

6.1 Arrangements are made by the United Nations to provide
military observers during their assignment.in the mrssion area with
coverage for medical examinations which theymight require as a
result of illmess or imjury, as well as other*med::cal sexvices and
including hospltallzatlon-

6.2 To qualify for coverage by' the- Una,ted Nations, the illness
or injury must have occurred while the-obsexrwer concerned was in the
mission area, either pexrforming his officia¥ duties or taking
authorized time off, and be attributable to conditions and hazards
peculiar to the area of assignment-

6.3 Observers are eg obligation to report immediately to the
Chief of Staff or (M@ (who in turn shall inform the CAQ) all cases of

illmess or injury, regardlessseof:whether medical attention is

required.

supplies,

All arrangements<foxr medical and hospital services for
i ilitary observersgzgha be mades through the CAO, who shall promptly
report to the FOD alXT%edges of=illness or injury. Serious illmess or

injury and hospital admissions shall be reported by cable.
6.5 Medlcal Serviceg may be provided by a physician or a

hospital of-thg, observer” s choice, except for United Nations medical

examinations which must be carried out by the United Nations-

designated physit ;

6.6 Claims for=medical and hospital services rendered shall be
settled directly by the mission CAO or reimbursed to the observer on
presentation of all bills and supporting documentation certified by

6.4

him/her as ccrrect.
6.7 If the Medical Director should so request the mission CAO
shall furnish him/her with the medical records concerning each case

treated.

7.0 Medical supplies

The United Natioms shall arrange to provide standard
anr :bioctics aod vitamins

WGP G E e, L

7.1
medical supplies such as vaccines,
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prescribed for the mission area and shall reimburse military
observers for all physician-prescribed medicines, except medicines

and pharmaceutical products for general use.

7.2 Medicines and pharmaceutical products for general use
shall, in principle, be praocured by the observers themselves.

However, when reviewing the medical requirements of each mission the
United Nations Medical Service may recommend that certain medicines

and pharmaceutical products be procured by the Organization for use
there. The CAO may request that medicines not normally procured for a
mission be purchased at Headquarters if such medicines are required
for use by observers and not locally available (or if a substantially
superior product is available at Headquartexrs).

7.3 Requests to this effect, which should=give full details,
shall be taken up by the FOD with the Medical Sexvice and a
requisition shall be placed if the -latter approves the items. At the
same time the Medical Service shall determine whether the cost of
such medicines shall be borne by the UnitediNations or will have to
be Tecovered from the observers comcerned.

8.0 Medical and hospital expenges after completion of

assignment

8-1 i
y ~pexiod of an observer’s assigmment
in the area, when ké7§ sub81stence allowance- It shall

not accept respon31b111~

reimbursement be mad ~‘;an observer for'medlcal or hospital expenses
which have been applied Eor unmder another medical/hospital benefit

sexrvice or scheme

o]
i
0
3L
jos]
£
&,
1

] ¢al or hospital expenses arlslng after
'7gnmencr for treatment of illness or injury
should be submitted, to, o

actributed to 8 e wifh the United Natiomns,
the FOD for congiderztion and decision, in accordance with the

provisions for compeﬂﬁation for service-incurred illmness or injury

set out below.

‘ COMPENSATION FOR DEATH, INJURY OR ILLNESS

1.0 Entitlement

The United Nations provides each observer with maximum
injury or illpess determined by the

Iv

1.1
compensation coverage for death,

Secretary-General to be attributable to the performance of cfficial
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to the amount of USSS0, 000,

duties on behalf of the United Nations,
less

or twice the amount of the observer’s annual base salary,

allowances, whichever is the greater.

1.2 The masamum compensation shall be awarded Ly the Secretary-
General, under the conditions prescribed above, in the event of death
or total disability; a proportionate amount shall be awarded in cases
of partial disability. No compensation shall be awarded when such

death, injury or illness has been occasioned by:

a. the willful misconduct of a military observer; or

b. an observer‘s willful intent to bring about death
injury or illmess of himself or -another.

1.3 Death, injury or illness of an observexr shall be deemed to

be attributable to the performance of official duties on behalf of

the United Nations in the absence of any willfnl miscorduct or

willful intent when:

it resulted from a natural incident during the

performance of official duties in the course of a

United Natieons assignment;

b. 1t waS'directiy due to the presence of the abserver 1in
accordance with-a United Nations assigoment in an area

mageéiél hazards to the observer‘s health or
occurred as a result of such hazards; or

a.

the Unlteé;ﬂatlons in connexion with the performance of
official dufies only. This provision shall not extend

' to motor vehicle transportation provided by the
ebserver orfsanctloned or authorized by the United

1.4 The compeﬁSéfion payable under the rules governing
entitlements shall be the sole compensation payable by the United

Nations for death, injury or illness.

When advising a military observer of his entitlements the

1.5
mission CAO should avoid making any promise or commitment on the part
of the Organization that a claim shall be favourably received.

2.0 Compensation Claims
on behalf cof a military

r

2.1 A claim for compensation vy r <I
observer shall be submitted throug:h - -=> CAO to the Secretary-Gener
by the observer, his/her depenpdent =

- he govermment concerned

v
4
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injury or omnset of

within four months of the observer’s death,
illness. In exceptional circumstances the Secretary-General may

accept for comsideration a claim made at a later date.

2.2 The Secretary-General has appointed an Advisory Board on
Compensation Claims {ABCC) to review claims filed under the rles
governing entitlement and to report to him on claims or appeals. The
determination of the injury or illmess, of the type and degree of
incapacity and of the relevant award shall be decided on the basis of

the documentary evidence and in accordance with the provisions
established by the Secretary-General.
Except for payment of reasonable medical and hospital

2.3
expenses in the field and transportation or burial of the remains in
case of death, the United Nations shall not ber responsible and shall

‘not pay compensatior for death, injury or illness pot attributable to
the performance of official duties-.

2.4 Doubtful cases shall be given sympathetic consideration,
taking into account all relevant factors, imcluding the possibility
that death, injury or illness could have been attributable to the

performance of official duties.

3.0 Disabili %
In the eve&t;of d;eea.bzl:f_ty deemed by the Secretary-General
to be attributable=téaHm. itions service, the compensatlon
awarded by the United Nat$ shall be specifically payable im total
to the observer concerned under the terms of the agreement entered
into between the-HifiEed Nationg:and the observer’s government

overing that part:lc&l’a't award‘..-

3.1

Payment m case Qf death

In_.t;he event of: death in the service of the United Nations
but the

4.1
the award of ca@ematlon shall follow a similar procedure,

payment shall be<made to the duly designated beneficiary of the
=tfiec requirements of the law of the observer’s

observer, subject E&E}

own country; if no beneflczlary has been named the payment shall be
made to the deceased observer’s estate. In either case, payment shal.
be made by the United Nations through the government of the country

4.0

concerned.

5.0 Bepeficiary

5.1 An observer is at liberty to name his/her own beneficiary
whether a recogmized devendent or not. For this purpose, each
observer on arrival in the mission area shall be requested to
camplete, in triplicate, United Nations form P.2 {"Desigratrion,

change or revocation of beneficiary”)
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5.2 It should be noted that no individual is under compulsion

to complete a beneficiary form, nor may it be necessary to do so if
provision for disposal of his/her estate has been made privately by
if no beneficiary form is desired the

other means. However,
individual concerned may be requested to make a statement 1n writing

to that effect.

5.3 Since computation of United Nations campensation is based
is/her annual bage sala

on _an obsexrver’s sala the amount_ of
without allowances should be indicated, in the currency in which the
salary is being paid, at the bottom of the P.2 form. It is the duty
of the CAO supplving the form to engsure that this information is
properly shown before the form is forwarded=to the FOD. If the

the form his#her letter to the CAO to

observer chose not to complet
this effect must include the same informatiorn. -

A copy of the observer’s bemeficiary form shall be kept in
nal aad one copy shall be

5.4
his/her file in the mission and the origimal
forwarded to the FOD for the Headgquarters fiTes.

6.0 Trapsportation of remains
6.1 This subject isidealt with extensively in Chapter 9 of this
mamal . B B ,
v
1.0

rex Instruction ST/AI/149/Rev.3 sets out the

1.1 .
provisions coucerning compensation for loss or theft of personal

effects incurred in the course of duty in a mission area. It is
acttached tozthis chapter as amnex A. All claims shall be submitted to
the secretax f the Headguarters Claims Board through the CAO and

the FOD.

2.0 Limitat

2.1 Military observers should be advised not only to take all
possible precautions against loss of or damage to their persomal
property, but also to avoid having with them in the mission area
expensive cameras, watches, radios, etc. or large amounts of cash or
traveller‘s cheques. They should also be advised that, in cases of
loss or damage which qualify for compensation under the terms of
ST/AI/149/Rev.3, no payment in excess of the following maxima shal:l

be considered by the United Nations. The maxima shown have been _
established in consultation with the Headquarters Claims Board, and

lilme.

are subject to revision from time tc
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a. Radio, record player, tape recorder,
stereo amplifier, cd player, speakers 350
b. Watch 350
c. Camera (still or movie) 350
d. Video camera 600
e. Binoculars or typewriter 17S
f. Electronmic typewriter 300
g. Personal computer 1,000
400

h. Cash

2.2 No compensation shall be paid for:-loss of or damage to more
than one of each of the articles mentioned above. Compensation in
excess of US$1,000 shall pot be paid in respect of any one article
(including its accesson i th the exception of an autamobile.

2.3 The Unlted,ﬂatlons .does not accept responsibility for
providing compensatzan}for any.ioss of or damage to pergonmal
: fﬁary observer in the mission area,
loss or damage occur as a result of

sfer from ane post to another in the

household effects of

the neéd for mobility. Moreover, observers receive
> :Louxfof duty a daily subsistence allowance which
should be sufficie; ¥ cover hotel. accommodation or a furnmished flat

from which they could:imove on short notice.

VI LOCAL TRAVEL AND DOUBLE ACCOMMODATION

Local travel in mission area

i.0

1.1 Official travel undertaken in the mission area 1is
considered local travel. Local travel 1s subject to the t;avel rules
and regulations referred to in Chapter 8, sectiomn V of ch1§ manual(

and in special or compelling circumstances to separate administrativ-=
instructions established by the miss:on ioccally.
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2.0 Dcuble accommodation

2.1 When the exigencies of the service require an observer to
travel on official business within the mission area (excluding travel
from the base statiom to the place of deployment}, the mission CAO
may authorize payment of double accommodation expenses not in excess
of the observer’s reqular daily per diem based on the.cost of the
retained accommodation, provided he/she is satisfied that: the
traveller was unable to release his/her reqular accommodation. For

section V of

further details see paragraphs 2.0 - 2.9 of Chapter 8,
this manual.

Vi CARRYING OF ARMS

1.0 Unless specifically authorized and instructed by the Force
Commandexr/Chief of Staff or (MO;:-an- observexr shall not normally be
required to carry arms while on Umited Nations: assignment. Any
firearms required in conmexion with the performance of United Nations
duties and so authorized shall be issuwed as United Nations property

for which the observer shall be accountable.

1.1 The retention of personal ireapons (pistols, revolvers,
rifles, shotgquns, etc.} by observersg while in the mission area shall
be subject to the local laws:-and regulations, and shall be reported

to the Force Commander/Chief-of :Staff or C(MO.
Refer also to Chapter 2, section III of this manual.

1.2
_ II PRIVIGEGES AND: IMMUNETIES
1.0 Copvention on Privileges and Immunities

1.1 Privileges and immunities are granted to military observers
in the interest: f the United Nations and not for their persomal
benefit. The Secretary-Genmeral shall have the right and the duty to
waive the immunity-efiany military observer in any case where, in his
opinion, the immunity:would impede the course of justice and can be
waived without prejudice to the interests of the United Nations.

1.2 In terms of the Convention on Privileges and Immunities of
the United Nations, military observers shall have the same status as

"experts on mission for the United Natiomns”.
section 22 of the

1.3 In accordance with Article VI, _ ) ‘
Convention, "Experts performing missions for the United Nations shal:

be granted such privileges and immunities as are necessary for the
independent exercise of their functions during the period aof t;helr
missions, including the time spent on journeys in counexion with
their missions. In particular they shall ke accorded:

i L

"Iy o tn »
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Immimlty fram personal arrest or detentiomn and from
seizure of their personal baggage;

b. in respect of words spoken or written and acts done by
them in the course of the performance of their mission,

immunity from legal process shall continue to be
accorded notwithstanding that the persons concerned are

no longer employed by the Unmited Nations;

inviolability for all papers and documents;

for the purpose of their commmications with the United
Nations, the right to use codes and to receive papers

oxr correspondence by courier ox in sealed bags;
e. the same facilities 1in respect ofgf:.:-('furrency aor exchange
restrictions as are accorded to representatives of
foreign govexrmments omn t:empo:cary official missions;
f. the same 1mmmities and faalltles in respect of their
personal baggage as are accorded to diplomatic

envoys. .

r assignment ml:r.tary observers should

that all outstanding matters in the
In

mission area have been resaiwed. before their departure.

particular theyﬁsheahLensurerthat their local bank accounts and
personal obliga&ions Such as remtals for accommodation, dgrocery
etc., are settled

Hills, laundxy charges, 43ervants wages, club dues,
and closed before they leave the mission area. Should unresolved

matters of this kind arise after an observer has left the mission
rought to his/her attemtion through the

area, the matter shall =

FOD in writing=by. the CAQ. If not settled promptly it shall again be
brought to the attention of the FOD for tramsmittal to the observer’s
national authorfty, tilmrough the permanent mission to the United

Nations.
AWARD OF UNITED NATIONS MEDALS AND SERVICE RIBBONS

This subject is covered extensively in Chapter 11 of this

1.0
manual .
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XI REIMBURSEMENT FOR USE OF UNITED NATIONS-OWNED VEHICLES
1.0 Reimbursement for the personal and private use of United

Nations vehicles by military personnel is covered in Chapter 12
section III of this mamual; the main elements are reiterated below

insofar as they relate to military observers.

1.1 Uniied Nations vehicles are provided for official use only
and additional vehicles are not budgeted for other purposes. Their
use for liberty or recreation should accordingly be limited to only
those cases where vehicles are temporarily not required for official

parposes.
1.2 Such use, which should be kept to &:minimum, shall be
reimbursable. The factors determining reimbursement for the personal
use of official vehicles by military observers are identical to those
applicable to reimbursement to ipmdividuals for the use of their
private vehicles for official purposes. Accordingly, reimbursement
for liberty or recreational mileage in offfg&ial United Nations
vehicles (which may, depending on local practice, be driven by
officially-assigned drivers) shall be at the same rate as that

authorized for relmbursement of the use of a privately-owned vehicle
for official duty. The salax and ovexrtime payments (if any) of the

driver are also remzburséblé :by the user.

recreational purposes s _be credlted to the account for operation
and maintenance of. t:ranspoz:t:a{.lon equipment .
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CHAPTER 8.

OFFICIAL TRAVEI. AND PAYMENT OF TRAVEL EXPENSES - MILITARY PERSONNEIL

I GENERAL
1.0 For travel purposes persomncl in a United Nations
peacekeeping or observer mission or field office can be defined as
follows:
a. civilian staff members (official travel of civilian staff
members and their dependants is- covered in Chapter 4 of

this manual};

b. military obsexrvers and personnel aééigned to a mission on
the same texms and:. conditions as aJnullcary observer;

military personnel assigned to“”jm1831on on a national

C.
cortingent basis.

I In broad terms the types of travel involved are:

a. United Nationg=duty travel, Defined as "any duty travel
anthorlzed by United Nations Headquarters or by the

yet. Defined as "any duty‘travel which
undertaken by a member of a mission purely

in the 1ntezést of the contingent or the national
government, the expenses for which will be borme by the

—pational govermment, provided the United Nations has
ed (in wxiting) to the absence of a member of the

fﬁ@se (mlssxon) during the period of his/her travel
T t%: No expenses in connexion with national duty

raveliéﬁail be paid by the Organization.
Individual and off-duty rravel. Defined as trips purely

either on leave or off

c. .
in the interest of the :individual,
duty. Travel expenses in conpexion with such travel must

be borne entirely by the individual (s) concermed. It 1s
imperative that a military member of a force or mission
on leave be in possession of an approved "leave pass®

bearing place, date and time of return.




UNITED NATIONS SONAELDIC 8 JLL docdasee
OFFICE OF GENERAL SERVICES \ . PE o4
FIELD ‘OPERATIONS DIVISIQN.

FIEID Annznzsrxnrxon MANUAL
92. Page 189 of 352

Rev. Sept.

1.2 No member of a mission 1s permitted to travel officially
by cammercial carrier or otherwise unless proper written travel
authorization bhas been issued by United Nations Headquarters, or by

the Chief Administrative Officer (CAO) (in the case of a civilian
staff member 1in the mission) or by the properly designated military

authorities and approved by the CAO (in the case of military

personnel}

OFFICIAL TRAVEL TO AND FROM MISSION AREA - MILITARY

Irx
OBSERVERS

Travel arrangements
A1l authorized official travel ofm:r_lltary observers (and

1.1
of other military personnel assigned to a mission on the same terms
and conditions, hereinafter also referred to-as *military }
observers®), except travel withimn the mission area, shall be
governed by the provisions of Chapter VIE-of the United Nations
Staff Rules in the 100 series. Official twxavel within the mission
area shall be govermed by the appropriate administrative
instructions established for the particular mission.

1.0

1.2 Travel ansangements for a military observer to and from
hls/her place of Umited Nations assigmment shall be made by the
Onited Nations. Inkaexceptioaa;;;_cases the pnational government
ements

1.3 When arranging return travel for a military cbserver on
completion of his/her tour of duty, the mission CAO should bear in
Qme governmemts wish to be consulted before return

in

ements for: their military personnel are finalized;
including stopovers and contact addresses

Ehes, i tmerary
' t;he home country, musc be cleared beforehand

such cases

Travel via chartered or military aircraft

if the number of military
travelling together so

2.1 Notwithstanding the above,

observers (or other military personnel)
justifies, it is the prerogative of the United Nations to arrange
for official travel by chartered aircraft or by military aircraft.

or by any other means suitable to the-circumstances, should it so
desire. In the case of such arrangements the use of form PT.8

{Travel Authorization) is dispensed with.
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3.0 Authority for travel

On initial assigpment of a military observer, the Field

3.1

Operations Division (FOD) shall issue a travel authorizatiom for
the observer’s travel to the mission area from either his/her las:c
duty statiom or place of residence or from the place where his
military authorities are located, usually the capital city. On
completion of assignment, the mission CAO shall issue the travel
authorization and make the necessary arrangements for:.repatriation
from the mission area to the point from which the initial travel
began, or to a mew duty station if the trawel“cost to that point

does not exceed the cost of the outward t:ravel .

3.2 As a standard procedure, separateutmvel authorizations
shall be issued for initial and repatriatiom:itxravel of a mllltary
observer, each one providing for a one-way ticket.

The United Nations shall noti.accept responsibility for

3.3
any costs of revalidation, exchange or-iogs of tickets if a
military observer, for personal reasons, postpones his/her travel

or fails to complete his/her repatriation or wishes to travel by a
route other than the one authorized.

tandards of travel

'llta:r:y-:observers shall be governed by the

Natlcms -shall not normally object to travel ty
“oitravel by sea/rail or road, subject to servic-

exigencies, pronded "that before the travel begins the observer
pays all gosts in exceas of those of the most direct air travel.
Any travelh,by road is a.ut:honzed for the convenience of the

pa.ld-on a mleag re, with appropriate subsistence computed on
the basis of the masr: direct route. The total amount payable,
including

however, shall not exceed the cost of the air fare,
that would otherwise have been

excess baggage allowance,
authorized. The mileage rate established by the Secretary-General
shall be paid to only one of two or more observers travelling

together on t:he same journey and in the same motor vehicle.
4.4 If sea travel is author1zed for health reasons and the
minimum first-class accommodat:

United Nations pays all expenses,
the actual cost of a ticker

may be authorized. Whenever possible,
for sea travel shall be approved by the FOD before the travel

authorization is issued.
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4.5 If an observer chooses to travel by a lowef standard of
accaommodation than that to which he/she is entitled, the United

Nations shall pay only for the cost of travel based on the lower
standard along the most direct route.
Travel subsistence allowance and tramsit allowance

5.0
5.1 While on authorized official travel (except travel by
sea) to and from a mission area, military observers shall be paid a
daily travel subsistence allowance or travel per diem (TSA) for

each day and each part of a day exceeding ten hours. During
the military observer shall be paid a fixed

authorized sea travel,
amount to cover transit expenses equivalent to the TSA that would
have been payable in respect of the traveil 1f it had been by air.

5.2 The travel subsistence allowance shall be the total
contribution of the United Natioms toward such expenses as meals,

lodging, fees and gratuities, porters, laundry, personal telegrams
and telephone calls and other personal expenses incurred during

official travel.
5.3 The amount and computation of travel subsistence and
transit allowances fer“i-iltary observers shall be govermed as
appropriate by the rules%and regulations which apply to staff
members as set out:sin Staff Rules 167.7, 107.11, 107.14, 107.15,
107.18 and 107. 19_

L- ce of-up to 80 per cent of estimated travel
allowance at the time hls/her travel

see "Travel claims” below.

allowance=on repatrlat on travel,

7.0 Tgxéinal algg;angg

7.1 In accaordance with Staff Rule 107.17 the terminal
allowance covers expenditures for taxis or other means of public
conveyance, transfer of baggage and all other imcidental charges at™
the beginning and terminal points of travel, except the cost of
sending to the residence by railway express or similar agency any
authorized heavy baggage which cannot be accommodated in the public

conveyance .
Military cbservers may claim terminal expenses for each

7.2
authorized inward and outward jourrey. This provision shall not
apply to local travel in the missior area where no need for a

terminal allowance exists.
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i Miscellaneous travel expenses

8.0
8.1 In addition to travel subsistence and/or transit
allowance and the terminal allowance, military observers may be

reimbursed certain miscellaneous expenses incurred during official
as provided for under Staff Rule 107.19.

travel,

9.0 Travel claims
Travel claims for initial travel of military observers

9.1
shall normally be settled by the administrative and finance officer
in the field upon completion of the tIavel following the procedure

outlined in this manual.
9.2 For repatriatiom travel it is préfgxable to pay in
advance all pertinent travel expenses such as travel subsistence or

transit allowance and terminal expenses, to eliminate the need for
settlement by mail after the observexfs return to his/her home

country.
an

9.3 When no tickets can be provided by the United Nations
observer may be paid in_advance up.to two-thirds of the amount
calculated as payable sthe United Nations under the travel
entitlement; the bafance 11 be paid on submission by the
observer of a travel claimr after completion of his/her journey,

supported by relgnant vouﬁhe;s or'recelpts The amount of advance
paid shall be re&drde y-pisgion administrative and finance

officer on the obse ,‘.-;travel authorization and final pay and
clearance certificate, € igg of which shall be forwarded to the

FOD.

9.4 A1l travel ckaims-for reimbursement of expenses must be
documented with the or¥ginal copy of the travel authorization.

10.0 - i'pment an nsurance of persomnal effects
10.1 In & te:prov1de for shipment of military equipment anc
ired in the course of a United Nations assignme:r:

personal effec

military observerstimay be entitled to shipment at United Nations
expense of accompanled and/or unaccompanied excess baggage omn init:a
assignment, reassigoment or repatrlatlon travel, subject to the
following limitations.

In addition to the normal economy class free baggage
an observer travelling by air -
(22 ibs.. =~ -

10.2
allowance specified by the carrier,
entitled to a maximum excess baggage a%lowangg.of 10 kgs.

which he shall be reimbursed by the United Nations
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10.3 The unaccompanied baggage entitlements are

a. tour of aSS S ot hg up to
20 kgs. (44 1bs. ) ‘air freight but no unaccompanied
surface shipmenct;

tour of >
vear: 200 kgs. (440 1lbs. or 44 cu.ft.) of
unaccompanied surface shipment, which may be converted
to air freight on the basis of . one kg. of air freight
for each two kgs. of surface entitlement;

C. tour of duty of jgme:year : Srwo i 12 g (2,200
1bs. or 220 cu.ft.) of unaccomganled surface shipment,
which may be converted to air freight at the rate of
one kg. of ‘air freight for each two kgs. of surface

entitlement.

10.4  Shipment shall normally be made in oOne consignment .
However, on appointment (initial jourmey) split shipment of the
surface entitlement under subparagraph c. above may be authorized as
follows: up to 10 per cent_ of the entitlement (100 kgs ) as air
freight on a one kg.to one;kg basis, and the remaining surface

entitlement (900 kgs. k=convexted tq air freight om a ome kg. to two
kgs. basis (i.e. 450.:kgs. offair freight instead of 900 kgs. surface

entitlement). In nq;qagg shalkgmore than two shipments be authorized.

10.5 shall normally be authorized for an
“*However, the observer may convert the

observer’s return journey.:
whole of his/her:istxrface shipment entitlement to air freight in
accordance with the omezhalf rwle. No split shipments shall be
authorized for a return*iburney-

10.6 Sea baggage 1is nommally measured by volume and inland
transport rates by rail ox truck are determined by weight. A shipment
:dimensions given above will usually result in excess

that exceeds Ch ;
charges for whic an\observer shall not be reimbursed.

11.0 Pri il
11.1 Private automobiles shall not be shipped at United Nations
expense for military observers or other assigned military personnel.

12.0 Shipping arrangementsg

The shipping of an cbserver’s unaccompanied baggage on

12.1
appointment (initial jourmey) shall be made by the United Nations-

designated shipping agent indicated on the travel authorization
(PT.8) at the time and as part of rhe United Natioms-paid travel

arrangements. If such shipment is arranged and paid for by pational
military or government authorities cor by the observer
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himself/herself, the reimbursement up to the entitlement shall be
made by the United Nations upon presentation of supporting
documentation, including the bill of lading and/or airway bill and

the United Nations shipping advice (form PT.27)}.

12.2 Caompletion of five copies each of the shipping advice and
of am inventory listing all articles being shipped and the
replacement value of each one (suitcase or trunk inclusive) is
required for insurance and customs clearance. Shipping advice forms
shall be forwarded to the United Nations-designated shipping agent or
*he office which makes the observer’s travel arrangements, or to the

jerver directly if the travel arrangements: are not made by the

United Nations-designated shipping agent or office.

PRSI

The observer shall ensure that:

a. one copy of the itemized valued inventory,
English, is sent with each shipment;

12.3
typed 1in

b. two copies of the itemized valued inventory, typed in
English and the negotiable origimal bill of lading or

airway blll are sent by registered air mail to the
for customs clearance and collection of

C- f
“twoscopie of the bill of lading or airway bill,
eglstered.alr ma11 to the FOD (Office of
New

12.4 Sipce it S takes a considerable time for
unaccompanied baggage toiarrive at its destimnation, shipping
arrangements should be completed as early as possible before an
observer’s degarture from=his/her home country for a United Nations
assignment . ‘

12.5 Arrangemenfssfor the shipment of unaccompanied baggage from
the mission area on r@assigmment or repatriation shall be made in the

ERI TN RN

fielada by the CaO.
Insurance of unaccompanied baggage

13.0

13.1 Insurance of an authorized surface or air shipment
{including coverage for inland transport) up to a value of US$8,00C
shall be arranged by the United Narions upon receipt, in dnpllcate
of the itemized valued inwventory, shipping advice and copies of the
bill of lading or airway bill. If the value of the shipment exceeas
USS8, 600 the observer should indica-- :>n the shipping advice whether

?
3
[
:
I
£
&
=
:
3
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additional insurance coverage should be arranged at his/her own
expense. As a rule iposurers reimburse for losses on a pro-rated basis

if insurance does not cover the full value of the shipment
13.2 If insurance is arranged not by the United Nations but by
an observer’s goverpment or military authorities, the observer should
" 1s included im the policy.

ensure that the ®“general averaye clause
Reimbursement of premium charges for coverage up to USS$8,000 but not
exceeding the cost which would have been paid by the United Nations

may be claimed upon presentation of supporting documentation.
Insurance of accompanied baggage

14.1 The cost of insurance of baggage accompanying an observer
is not reimbursable by the United Nations.
Official travel during misgion service

14.0

15.0
Military persomnnel who have prior approval of the CAO to

15.1
to:represent the

travel for representation purposes (e.g
Organization at conferences, participate in technical/operational
meetings) may be paid travel subsistence allowance (TSA), as payable
to civilian staff membe the standard rate applicable to the

place of travel. Payment ofzthis allowamce 1is in lieu of payment of
mission subsistence ailowance (MSA) . The above arrangement does not
include travel of Ye, ggnel from one base station to another
for the purpose of:iCar Zout-"assignments in canmexion with on-
going respon31b111t1es L ar assignments; in this case the
applicable MSA ins d of'TSBashail continue to be paid. Payment of

- “he standard TSagg _normaI}y;not exceed seven days; cases
_avolving a longer ion should only be authorized exceptiomnally
and should be Teported €6 the Compensation and Classification
Service, OHRM, through the FOD, with an indication of the specific

circumstances. 7
exigeacies of the service require an observer to
usiness for not more than seven days within or

area, and the observer has no optiom but to Spte

travel on officii&
the mission CAC "~

outside the missgic

retain accommodationiat his/her base duty station,
may authorize,

the place of travel,
upon presentation of appropriate evidence of the retained

accommodation.

in addition to the standard rate of TSA applicable tc
the payment of 40 per cent of the applicable MS
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ITI1 ' TOFFICIAL TRAVEL TO AND FROM MISSION AREA - MILITARY
PERSONNEL ASSIGNED ON A NATIONAL CONTINGENT BASIS

1.0 Rotation

1.1 -Notwithstanding section II of this chapter the transport of
military personnel assigned to a peacekeeping mission on a contingent
basis, to and from the mission area, 1S noxmally carried out by
chartered commercial aircraft and only im exceptional circumstances
shall travel authorizations be issued for commercial travel by
individuals. Such tramnsport of military comtingeant personnel is known

as "rotation®. Each rotation of a contingent may comprise several
flights, each one with a designated code name, for instance Ghanbatt

Rotation Chalk 1, Chalk 2, Chalk 3, etc..

1.2 The policy concerning rotatiom of troops of the countries
contributing to a peacekeeping force 1is based on an agreement between
the United Nations and the govermment concerned. The rotation should
be scheduled to ensure minimal disruption ofsoperations, a practical
continuity of services and an efficiemt turm-over. Rotatioms may vary
from contingent to contingent, but normally, with a six months tour
of duty, a contingent will rotate ewvery six months, with a minimum of
14 days between the the..first and the last flight or "chalk”™ in order

to facilitate an order¥y hamd-over .of Guties. In sSome contingents
with a tour of duty of one year, half the contingent may be rotated

every six months; such.rotatiens may be carried out over a shorter
period than 14 days: gifce expertise within the contingent remains on
the ground. Other cyclessmxre also used whereby half a contingent is
rotated quarterly. T

1.3 159 3¢ is the responsibility of the mission CAO to
obtain the required rotation data, im co-operation with the Chief
Military Personnel Officex (CMPO), from the contingent concerned and
submit them.to the FOD not later than eight weeks prior to the first
scheduledsratation date. This information must contain the proposed
flight dates amffithe number of passengers per flight (in/out). The
proposed flight dates may have to be adjusted depending on the
availability of airc¥aft at a particular time. It must be understood
that close coordinatiomn is required between the contingent concerned,
the CMPO, the CAO and the FOD. The contingent concerned normally

keeps its government informed via 1ts rear link or via telex.

1.4 It is the responsibility of the FOD to arrange for the
charter of the required flights in accordance with existing United

Nations procedures. Such arrangements shall include world-wide
invitations to bid, and no guarantees can be givea to amy contingent

that its national airline will rece:ve the award. However, under
current practice if the patiomal airl:ine of contingent submits a bid
equal to that of the lowest bidder. := will normally be favoured.
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1.5 In some cases arrangements may be made with the govermment
concerned for provision of the necessary aircraft to perform the
rotation, - but the procedures for provision of information and

coordination remain unchanged.

2.0 Arrival and departure procedures
2.1 It is the responsibility of the Chief Movement Control
Officer of the mission headquarters to handle all rotation flights

including provision of ground handiing, ground power and ramp
service, although any payment for such services is the responsibility

of the charter company. Rotation flights are mormally handled in
coordipnation with a liaison officer from the host govermment, who
arranges the necessary permits and documentat:ion-

Ground transportation of the rotatlng personnel to and

a.
from the airport shall be arranged by or in
coordination with the Chief Mowvement Control Officer;

b. Cont ingent commanders may make reception arrangements
in connexdon with the arrival of pnationals of their
contingents after comsultations are completed at
mission beadguarters. However, the number of
contingent members meeting incoming flights should be
kept t:o a nnmnmm

c. jon at the airport for arrivals and
departuzwshall be in accordance with arrangements
approved by*-*mis:non headquarters. .

2.2 The main bodl“:es of imcoming troops should be met by the
Chief Movement Control Officer of the mission or his/her
representative, and by amfofficer from the rotating contingent. Main
bodies of txgops should be seen off by the new commanding officer of
the contmgem;and by Movement Control from mission headquarters.

3.0 C

3.1 Iumediateljtséfter the departure of a rotation flight from
the mission area, it is the responsibility of the Chief Movement
Control Officer to prepare a cable for the FOD from the CAO using the

following proforma:
Subject: Rotation (pame of contingent)

a. Chalk (No.) of rotation flight

b. Type of aircraft/mame of carrier

C. Route
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d. Date
Arr. time
Dep. time

Pax (passengers) 1in
Pax (passengers) out

f. Baggage in (in kgs.)
Baggage out (in kgs.)

g. Other cargo in (in kgs.}
Other cargo out (in kgs.)

h. Volume of cargo and baggage (it“available)

i Other information (if any).
3.2 The conclusion of the rotation should be reported
with any comments, after completion of the last flight in the

together

rotation cycle.
Authorized pasgengers on rotation flights

4.1 Normally the:Un ed Nations agreement with the carrier
calls for the tramspoxt of arspecified number of passengers in each
direction with a baggage eq&tl&ent of 45 kgs. for each, and
additional cargo up tethe fetcimam aircraft capacity. The number of
passengers on flights 1&*ﬁatenn1ned by the number of personmel 1n the

4.0

No a}.I"OVIaHCe:,; made:-for additional passengers since this

4.2
would reduce the amount of cargo that can be carried. Consequently no
leave passengers shall bescarried om such flights, por shall any
representatives of the national armed forces concerned or any other
national auvthdrities be carried without prior authorization of the

5.1 The charter agreement between the United Nations and the
commercial carrier awarded the contract for a rotation specifically
provides for a baggage allowance of 45 kgs. (99 1bs.) for each
passenger. Consequently each individual -of a rotating contingent
travelling on a United Nations-chartered aircraft may carry
accompanied bona fide persomal baggage up to a maxdmum of 45 kgs. %%
1bs.). This allowance shall include persomal weapons and other
military items such as baversacks and fieldpacks. Weapons must pot oe
loaded and no ammumition shall be carried on board the aircraft by

individuals.




NITED NATIONS
FFICE OF GENERAL SERVICES
IELD OPBRATIQNS DIVISION

EL mmm MANUAL | III: OFFICIAL TRAVEL OF MILTTARY
ELD , CONTINGENT PERSONNEL
. Page 199 of 352

v, Sept. 92.

' If the observer uses surface transport the accompanied

5.2
(198 1bs.) .

baggage allowance 1s doubled to 90 kgs.
5.3 In view of the large number of travellers in a contingent
- rotation, individual shipments of personal effects are not very cost
effective; whenever possible such personal baggage sheadd therefore
be pooled for bulk despatch and containerized for security and easier
handling. It 1is the responsibility of the contingent commmander to
ensure that such baggage contains no prohibited articles.

Personal baggage in excess of allowance

6.0

6.1 Transport of personal baggage in excess of the entitlement
limits shown above is the sole responsibility of the individual(s)

concerned.
Rotation on an individual basis

7.1 Personnel appointed to a peacekeeping mission headquarters
or to special units may be authorized to rotate outside the normal

contingent/unit rotatiom cycle. Each such case is to be treated on
its own merits and prior authorization for such travel must be

obtained from the FOD; where.p0331ble it should be coordinated to

ensure maximum economy

No 1nd1v1daai shoniduhe rotated before completing his/her
1ling medlcal compa331onate or

7.0

7.2

| repatriated by éommerczaa alrllne ourside the normal rotationm,
approval of the Force Cbmmander must be given in writing covering the

following points:

for rotation 1in the normal course of events;

C. date
and
reason{(s) justifying separate rotation by commercial

airline.

7.4 Military persommel being rotated in this way shall be
entitled to only the 20 kgs. free baggage allowance provided by the
airline plus 10 kgs. excess baggage re:imbursable by the United _
Nations. The balance of the total ---:rlement may be shipped via )
surface tramsport or comverted to :.- :reight on the basis of one *~ :
of air freight for each two kgs. o: -.r‘face entitlement.
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Full particulars of the individuals scheduled for rotation,

7.5
must be kept current by the (MPO and reported monthly

by contingent,
to the FOD.

7.6 The plan for officers’ appointments shall be kept up to
date at mission headquarters by rhe -CMPO. The propesed pationality of
the replacement (s) and the positions to be filled in the table of
organization of mission headquarters shall be submitted to the FOD

every three months.

v REPATRIATION

1.0 Genexral

1.1 Repatriation of military personnel befbre completion of
their normal tour of duty shall normally be on medical, dlSClpllnary

or compasslonat:e grounds

Requirements for repatriation on medical grounds

2.0

2.1 Repatriation on medical grounds before the campletion of a
full tour of duty shall normally be at United Nations expense. This

applies when the perscn-concerned

a.

b. requires tregiment which is pot available in the
migsienzarea Cinciudlng the mission hospital, if any):

requlres ~apec1al treatment in a pational institution.

C.

3.0 Authorization for repatriation on medical grounds

submltted in accordance with the form
irrespective of whether the cos:

s national goveroment or the

attached as annex 1 && this chapter,
is to be borne by the United Nations, a

individual concerned.

3.2 Following such authorization the CAO may approve and

proceed with the arrangements for having the individual repatriated
by the mission or by the comntingent via the most econcmical means,

taking into account the urgency of the case. Depending on the
severity of the case the CAO is reguired to look into the possibil:
of utilizing reqular rotatiom or scheduled service fllghts The CAC

shall seek the prior approval of the FOD in cases requiring a Spec:

1
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or exceptional arrangement likely to involve additional expense to
the United Nations, such as chartering am aircraft or providing an

escort of more than one person.

The baggage allowance for military personnel being

3.3
repatriated on medical grounds is identical to that for military
personnel being rotated on an individual basis (see paragraph 9.4 of
The allowance -for the escort shall be limited to

section III above)
the free allowance granted by the airline.

Provision of air ambulance

4.0

4.1 The Swiss Government has agreed to make available free of
charge a Swiss air ambulance for medical evaemation (medevac) of
United Nations personnel from peacekeeping forces or observer
missions or other field offices (see also Chaptexr 4, section XXX of
this mapual) . A request for such a medevac must: be medically
justified and chapnelled through the FOB, whlch shall take the

necessary action.
Processing of application

5.0
5.1 Applications fg¥irepatriation on medical grounds shall be
made on the form attached a8’ annex and submitted to the mission
Chief Medical OfflcerT(CMO)“ The CMO shall submit his/her
recommendations on theaform, ~o: the CMPO, who is responsible for

i1 ' Earce ‘Commander and the CAO and for

follow- up action wit
advising the contingent™ofiapproval or nan-approval.

Before a case IB referred to the mission CMO the following

6.1
sequence of action shall’ﬁe taken:

and afso Part I of the repatriation form attached
hereto as annex I and forward them to the contingent

commander for action as outlined above
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IV: REPATRIATION

"Return of repatriated individual to a mission

7.1 If an individual repatriated on medical grounds is required
to return to the mission of his/her assigoment, the return travel
must be undertaken under one of the followling cilrcumstances:

