THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mrs. Ahlenius,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 tunes. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work hi progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves hi creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments hi New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across Our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mrs. Inga-Britt Ahlenius
Under-Secretary-General
Office of Internal Oversight Services
New York

THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mr. Michel,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work in progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. Nicolas Michel
Under-Secretary-General
Office of Legal Affairs
New York

THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mr. Gambari
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work in progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. Ibrahim A. Gambari
Under-Secretary-General
Department of Political Affairs
New York

THE DEPUTY

SECRETARY-GENERAL

23 October 2006

Dear Mr. Tanaka,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work in progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. Nobuaki Tanaka
Under-Secretary-General
Department of Disarmament Affairs
New York

THE DEPUTY SECRETARY-GENERAL

23 October 2006

Dear Mr. Guehenno,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work in progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. Jean-Marie Guehenno
Under-Secretary-General
Department of Peacekeeping Operations
New York

THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mr. Egeland,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work in progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. Jan Egeland
Under-Secretary-General
Office for the Coordination of Humanitarian Affairs
New York

THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mr. Ocampo,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work in progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. Jose Antonio Ocampo
Under-Secretary-General
Department of Economic and Social Affairs
New York

THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mr. Chen,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work in progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown
Mr. Jian Chen
Under-Secretary-General
Department for General Assembly
and Conference Management
New York

THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mr. Tharoor,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work in progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. Shashi Tharoor
Under-Secretary-General
Department of Public Information
New York

THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mr. Veness,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members in Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over time, iSeek is already delivering results.
However, iSeek remains a work hi progress. We still have some way to go
before all United Nations Staff, whether in the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves in creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. David Veness
Under-Secretary-General
Department of Safety and Security
New York

THE DEPUTY S E C R E T A R Y - G E N E R A L

23 October 2006

Dear Mr. Burnham,
Since its launch in September 2005, iSeek has taken significant strides
towards becoming an effective internal communications tool. From the posting
of draft policy papers to event announcements, from simple contact searches to
stories on key events, more and more staff members hi Headquarters and field
offices across the globe are making use of this new service.
On average, over 800,000 pages per month are accessed. And for the first
time, the Staff Management Coordination Committee papers were shared with staff
through iSeek, which were requested over 14,000 times. While we will improve
our monitoring and tracking tools over tune, iSeek is already delivering results.
However, iSeek remains a work hi progress. We still have some way to go
before all United Nations Staff, whether hi the Secretariat, a Specialized Agency
or Fund or Programme, can seamlessly connect and share common basic
United Nations information together on one platform. And while iSeek is a key
tool for internal communication, it is far from the only one. Senior managers must
play a greater role themselves hi creating a climate where information-sharing
and open communication is encouraged and valued.
Many departments in New York and Offices away from Headquarters
have in this last year made commendable progress on improving our internal
communications. However, responses by staff to our surveys, including those
who attended the iSeek workshop from around the world in June, confirmed that
this is a critical competency that needs to be more solidly embedded across our
management culture. In that regard, I feel it is important that every manager feels
accountable for improving internal communications in his or her own work unit
and I would welcome any suggestions you might have to help further this goal.
Yours sincerely,

Mark Malloch Brown

Mr. Christopher B. Burnham
Under-Secretary-General
Department of Management
New York

